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0, the thrill  of joyous winter!
How it  tingles in the blood—

Sends a wave of vim  and vigor 
Charging like a m ighty flood.

Have you ever been in the pine-clad m ountains 
when the snow was falling— that beautiful m antle of 
purity— when the call of the open entranced you; when 
peace and tranquility was all about you? If  not, then 
you have not seen winter in all its beauty.

O , it ’s snow ing in the Rockies,
And the frost is in the air.

And the urging call of winter 
Seem s to beckon everywhere.
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TO THE EM PLOYEESTO M R. BEN S. READ,
!GFEDCBA

o f The M ountain States Telephone 
and Telegraph Com pany and 
Associate Com panies:

President, The M ountain Stales 
Telephone nnd Telegraph 
Company:

a

' 77THE New Year brings us 

new opportunities for ser-

j|N  bekalf of tkat portion 
^  of tke Bell System located 

at Headquarters, I want to 

congratulate you and tkose 

under your leaderskip upon 
tkeir accompliskm ents of tke 

System during tke passing 

Success depends upon

S3
vice to our fellow m en, and it  

is in serving otkers tkat we 
gain for ourselves kappiness 

and contentm ent.

Your efforts during 1923 
are reflected in tke accom

pliskm ents of our Com pany 
for tke year tkat is drawing to 

a close. W e tkank you for 
tke fine spirit of kelpfulness 

and cooperation tkat you kave 

m anifested in so m any v3a>)s, 
and congratulate you upon tke 

opportunities tkat are yours 
for vJortky ackieVem ents in 
tke years tkat are im mediately 

akead of us.

year.
tke efforts of eack individual, 
and to tke extent eack kas 

contributed eack skould par-
ticipate in gratification at tke 
results. To you all collect
ively and individually we w isk 

a Happ>> New Year.
4

H. B. THAYER
1

President, Am erican Telephone and 
Telegraph Com pany

f —a

Tke executive and general 

off  cers vJisk for you and your 

fam ilies a very Happy New

~~

Year.

BEN S. READ
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Tree m m rain
(33

“A

D^IK ) DeS>io© |
W hy. of course. I knew all about it— or at 

least I thought I did. Hadn't 1 only a few 
days before balanced m yself on step-ladders, 
chairs, etc., for hours arranging tinsel, vari

colored lights and all sorts of ornaments on 
the very loveliest of Christm as trees?

Still, as I listened to President Read and 
the M onitor Editor talking about it's being 
such an interesting and im portant branch of 
our work I began to wonder whether or not 
I was really with them in the great thought 
parade. Of course 1 could get the Branch 
part all right, and I knew from experience 
that it was rather a hard task, but why refer 
to it as work and the all-perplexing ques

tion was. what it could possibly have to do 
with Telephone business?

I have always felt it a lack of judgm ent 
to expose one’s ignorance to the President—  
or Editor— especially if  one wishes to rem ain 
on the pay roll, so for once in m y life 1 
m aintained a discreet silence.

On they ram bled and I deducted from the 
conversation that what Hugh Johnson didn't 
know about tree trim ming was torn right 
out of the book. It was when the Editor 
suggested that I go out with M r. Johnson, 
watch him and his gang trim som e trees 
and then write a story on it that I longed 
for even a tw ig to lean on and wondered 
which of us needed the services of an alienist.

Christm as was over; why, pray tell, trim  
trees now? But I was too wise to argue, so 
out I went in search of Hugh Johnson and 
thanks to m y good friend Phil Dexter in the 
State Plant department, I soon caught up 
with him and we were buzzing along in his 
flivver out the Golden road.

W ithout any intention of casting reflections 
on that flivver 1 m ust say that after try ing 
vainly for several blocks to peer through the 
windshield I finally gave up in despair antiEDCBA

4®l|lx^ .

I

I

tried to com fort m yself with the thought that 
perhaps along with his other talents M r. 
Johnson was a Seer. Anyway I suspected 
he was paraphrasing, and adapting the old 
saying about ‘ ‘W hat you don’ t know won’ t 
HURT you,” to “ W hat you can’ t see won’ t 
HIT  you.”  so with a ‘ ‘ Let Vr R. I. P.”  atti

tude I settled hack indifferent to where we 
were going, and I m ight add— or how soon.

Before long M r. Johnson's cheery, “ W ell, 
here we arc.” accom panied by the sudden 
stopping of the flivver, told m e that we had 
arrived and I needed no urging to get out 
and lake a look around.

There wasn't anything resem bling a Christ

m as tree in sight.

Nothing but huge cottonwoods. I've always 
liked cottonwoods because they’ re so sm art—  
they never m ake any m istake and bud out loo 
soon in the Spring. W hen the old cotton

wood starts to put on its sum mer garm ents 
you m ay m ake a safe bet that the cold 
weather is over, at least weather cold enough 
for frost.

Il

Follow ing M r. Johnson’s gaze up into the 
largest of the row of trees GFEDCBAl found its only 
trim m ing— so far as L could see— was a fine 
big chap perched way out on one of the 
highest overhanging limbs.

“ W hy the bird im itation?”  T asked m y com

panion. “ He's trim m ing that tree," he re

sponded politely, but with evident disgust.

And that, friends was m y introduction to 
tree trimm ing as it is known and done in 
our Telephone fam ily, though 1 m ust adm it 
that I was not quite reconciled to it as I 
watched the young m an steadily plying a saw 
to the very lim b on which he was perched. 
Fact is 1 looked for a net such as is used 
under the high dive trapeze performers in 
circuses, but there was none in evidence and 
I later observed that he was saw ing the end 
of the lim b in front of where he stood, which 
would in no way im peril his position provid

ing he did not lose his balance when the 
piece of lim b dropped, for at the m om ent he 
was not even using a safely belt.

I also noticed that a large rope was tied 
about the lim b beyond where he was saw ing 
and that the end of that rope was thrown up 
over a still higher lim b— to give it leverage 
— and then dropped down where il  was wound 
several times about the trunk of another 
huge tree and tightly held by a husky youngTrees T r im m ed a n d in trimmed on F ed era l B o u leva rd. D en ver
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fellow who kepi his eye on the m an in the 
tree every instant waiting for the psychologi

cal QPONMLKJIHGFEDCBAm om en t when the lim b would give way. 
This rope, you see, prevented the lim b from 
falling onto or perhaps through the network 
of toll wires stretching below it, thereby 
avoiding circuit interruptions and possibly 
very great dam age.

Som e of the lim bs of that great tree which 
threatened dam age to our lines were so large 
that it was necessary to saw them off little  
by little in, say, three or four pieces, as it 
would not have been possible without great 
risk to handle the entire limb at one tim e 
after the saw had done its work and it started 
to fa ll.

Saw ing, from what I have been able to ob

serve, is hard enough when one is standing 
safely on terra firma, but to be perched way 
up on a high lim b of a tree and saw is a far 
m ore difficult and hazardous task. For this 
reason the m en engaged in this line of work 
take turn about all day. one climbing the 
tree and saw ing for a tim e while the other 
does the ground work of holding anchor to 
the lim b, and vice versa.

It is obvious that tree trim m ing is very es

sential to the m aintenance of our toll lines, 
for if left untrimm ed the branches not only 
spread out into our wires, thereby causing 
heavy inductions and occasional breaks in 
service on the transcontinental and other lines, 
but there is constant danger of these large, 
overhanging branches being broken by the 
weather forces, such as wind, electricity, or 
heavy snows, and, falling across the wires, 
cause serious interruptions or perhaps break 
the wires entirely with the weight of their 
fall.

.GFEDCBA
T r im m ed a n d U n tr im m ed T rees o n D en ver-S a lt L a ke L ea d . Z u n i S tree t a n d T h ir ty - jo u r th

A ven u e , D en ver

therefore constantly keeping a strict lookout 
for tree interference or trees that threaten to 
interfere with the service. This work is large
ly handled by the m en who patrol the toll 
lines and, in so far as possible, it is done be

fore winter throws its m antle of snow and 
ice upon them , thereby m aking the work 
m ore difficult.

W hen it is necessary to perform this ardu

ous task in very cold weather, the m en keep 
a brush fire going so they can warm their 
hands over it occasionally, though m ost of 
them declare they becom e accustomed to the 
cold and don’ t m ind it. One of the boys 
out on the Golden road, the day I visited 
them, responded to m y query as to whether 
he got frightfully cold at times by saying, 
“ Oh, we don’ t have any real cold weather in 
Colorado.”

This is indeed an age of specializing and 
the boys who do tree trim ming m ust be 
skilled in the art, or science, whichever it be, 
and it strikes m e as a com bination of both.

They view a tree in the same light the 
fashionable m odiste views a gown, princi

pally with regard to its lines. No m atter how 
rich the fabric or how lovely its coloring, if  
the lines of a gown are not right it jars on 
the finer sensibilities of the m odiste who 
really knows. And so it is with the m an who 
knows about trees. No m atter what its aris
tocracy, or the beauty of its foliage, if its 
branches are shaggy looking, drooping at bad 
angles— in short, if it is not properly trim m ed, 
if  its lines arc bad, m uch of its beauty is lost 
to the critical eye of the tree tr im m er , who 
scans it not only with an appreciation of

these values, but of its physical condition, its 
chance to stand up under rough weather.

A ll  one need do is to note the accom pany

ing photographs, show ing how trees prop

erly trim m ed withstand the heavy snows and 
storm s, and how the poor, neglected ones arc 
unable to bear up under the heavy burden 
that settles upon their low -hanging branches, 
breaking and oft tim es stripping them down 
to their trunks.

W hen one really understands it seem s al

m ost inhum an not to protect them from the 
ravages of the weather in so far as is pos

sible.

The tree trimm er, in addition to know ing 
how to do his work, m ust also know when. 
For instance, m aples m ust not be trim m ed 
from the latter part of Novem ber or first 
of December until the first of M ay, or until 
they leaf out; this for the good of the tree 
and the fact that the sap drips if they arc 
trim m ed within this period. For this reason 
m ost of the city work is done in sum m er and 
the country work in winter, as m aples abound 
in the city.

The successful tree trim mer m ust also be 
a diplomat, of the oiliest sort, for he is one 
of the com pany 's strongest assets in the m at

ter of public relations.
M ost people are very proud of their trees 

and prize them highly. W hen it com es to 
asking perm ission of the property owner to 
trim the trees on his land which are jeopard

izing our toll service, he m ust approach him 
very carefully, especially if the m an happens 
to be one of the world's unfortunates who 
hold the er roneous im pression that everv-

M eii throughout the entire division arc

1

I
I
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H u g h Jo h n so n, F o rem a n o f T ree T r im m in g 
G a n g
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driveway to sec if it proved satisfactory; the 
understanding being that if  it did they would 
he perm itted to go ahead and trim all the 
trees they wished. So he trim m ed the trees 
along that entire driveway as a soil of peace 
offering just to buy her good will in order 
that he m ight trim those threatening the tele

phone lines.

W hen they had fin ished the job she brought 
out a box of cigars, which she passed am ong 
the m en—and they’ ve all been getting along 
happily ever since.

Another rather am using experience A ir.  
Johnson related to m e was about going down 
to Canon City to trim a row of trees which 
were causing interference with som e of our 
circuits.

W hen he and his little group of m en 
started to work on the trees som e of the 
citizens objected, for it seem s this row of 
trees was the city 's pride, and little by little  
people continued to gather about, pointing 
and m uttering om inously, until the tree trim 

m ers had visions of being picked off in a 
citizens’ target shooting contest. Still they 
stuck to their work giving no evidence of the 
fear of m ob violence they silently entertained.

The crowd swelled as the job progressed 
and when the last tree was trimm ed their 
efforts were rewarded by a lusty cheer from 
the populace. And now when these trees 
need trim m ing, if “Hugh” and his gang are 
not right on the job, they send for them .

A short while ago a request cam e from the 
city of Boulder asking that “ Hugh” and his 
m en com e up and trim the trees around the 
Court House. They had m ade such a favor-

bodv is try ing to take advantage of him .

He m ust not only persuade that m an to 
let him trim his trees, but convince him 
that it is to his interest as well as the com

pany’s. This m ay sound easy, but at lim es 
it ’ s a pretty hard job. calling for all the pa

tience and resourcefulness a chap can m uster.

Nor does his responsibility end with get

ting perm ission to trim the trees. The task 
is just begun. It is then up to him to see 
that the work is done in such a satisfactory 
m anner as to hold the good will he has 
gained, thereby cem enting the friendly rela

tions so recently established and laying a 
firm foundation for further friendly transac

tions should the occasion arise.

On the other hand, should the tree trim 

m er he indifferent to the property owner and 
his interests, and m ake a poor job of it, that 
m an will doubtless through the years nurse 
ill  will  toward him and the com pany he rep

resents.

M r. Johnson was telling m e of a case where 
he asked perm ission to trim som e trees fring

ing our toll lines and where the m an of the 
ranch referred him to his wife, who announced 
with brutal frankness that lie certainly could 
not trim even one of her trees, stating that 
the fellow who last trimm ed them just about 
ruined them . In short she fairly ran him 
off the j lace and played an encore each tim e 
he appeared upon the scene. And each tim e 
he parked his disposition outside so there 
would be no chance to lose it in her presence, 
hut no argum ent he was able to think up had 
the slightest effect upon her.

A fter several weeks, he calhd her up on

able im pression through the work they had 
done in that city for our com pany that the 
city officials m ade this special request for 
them when these trees needed trim m ing. And 
the last I heard, the boys were planning to 
com ply with the request.

Dean Clark, com m ercial m anager, was tell

ing m e not long ago about a druggist out in 
South Denver telephoning him and saying 
that he had a tree that was badly in need of 
trim m ing and that having seen what won

derful work our boys did he wondered if it 
would be possible to get them to com e out 
and do it. So the boys are gaining quite an 
enviable reputation for them selves and at the 
sam e tim e m aking a lot of good friends for 
the com pany.

Ever notice the row of perfectly trim m ed 
trees out Federal Boulevard between Thirty- 
fifth and Forty-Ninth? They’ re well worth 
looking at. so if  you haven’ t seen them , m ake 
a m ental note to watch for them the next 
tim e you drive that way.

The special instances m entioned in this 
story are just a few of m any handled by A ir. 
Johnson and his m en, and when we stop to 
think of what they arc doing and of the 
num ber of boys all over the division who are 
having sim ilar experiences all the tim e, we 
have som e appreciation of their real value 
not only in elim inating tree interference but 
in establishing good relation with the people 
they contact.

This doesn’ t really fit into the story, or at 
least I feel that it ’s of such a personal nature 
that perhaps 1 ought not to ti ll it, but ever 
since that day we rode out to sec the boys

the telephone one day and said som ething

like this: “ Sav, those trees along your m ain

driveway need trim m ing badly; they’ re beau

tiful trees, it ’ s a sham e to neglect them and

I want to com e out and trim them for you.” This is n Scene oj *'He-

This was a new angle and from the slight fore and Ajtcr* at

hesitation at the other end of the wire he Twenty-eighth and

knew he at least had her interested, though Curtis Street, Denver.

not persuaded. After som e little argum ent he

succeeded in getting her to let him bring his

m en out and trim just one tree along the
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They Trim  ’Em In Idaho, too
:

A  picture story of a tree-trim ming jo li  

between poles 740 and 759. three m iles 

north of Rigby on the Idaho Falls-Ash- 

ton toll lead. This was about the worst

:
:GFEDCBA

A F ew “ B e fo re a n d A fte r” S cen es on th e 
Id a h o Falls-Ashton T o ll L ea d

to side-trim all trees grow ing inside his 
fence line.

The poles, which were originally set 
along the property line inside his fence, 
were m oved out a short distance and the 
trim ming program carried out. The 
work was done by the section patrolman, 
assisted by the exchange force at Rigby, 
at a very sm all cost com pared with an 
estim ate of nearly twelve hundred dollars 
which for a long time was thought of 
as being a reasonable am ount needed to 
clear up this condition.

condition in Idaho. Seventy-seven large 
trees were grow ing directly under the 
lead, 10-1 grew at the side of the lead, 
and a solid hedge of second undergrow th 
was grow ing into the wires on the top 
arm between poles 742 and 756.

The owner refused perm ission to top 
his trees, but finally  agreed to allow us 
to rem ove everything grow ing outside and

W atch O u t fo r  Id ahowork, and in the course of conversation M r. 
Johnson recounted the incident to m e, I've 
been turning it over in m y m ind and wishing 
there were m ore fathers in the world like 
him

pany. He cam e to our com pany Decem ber 
2S. 1907, and has since Tilled several positions, 
including that of wire chief at Fort Collins 
and line patrolm an, in which capacity he now 
looks after the toll lines from here to Broom

field (Transcontinental), from Denver to Fort 
I.upton, and from Grand Junction to the 
Argentine Pass.

H is assistants, to whose courage, loyalty 
and ability he pays the highest tribute, in
clude: Thurston Dull (not at all what his 
nam e signifies), who has been with the com

pany three and a half years; A lbert Cam pbell, 
whose service record, with a war-time inter

ruption. dates from the year 191S; and J. D. 
Shannep, who has been with the Tree Trim

m ers for m ore than three years.

W hile I have com e to realize that tree 
trim ming is a job requiring the efforts of 
virile, fearless and capable m en , I also feel 
that there is m ore real rom ance in it than in 
m any other phases of telephone work.

Idaho's First A id narrative report for 
the m onth of Novem ber shows 15 active 
First A id  team s in that state. About this 
tim e last year they adm itted that they 
were good, and from all published rec

ords on First A id and Accident Preven

tion it seem s that they were about right. 
Look out for this bunch— they are out to 
win the com pany cham pionship.

He was talking of his fam ily, a wife to 
whom he is perfectly devoted and a son just 
at the age where he is stepping across the 
threshold of boyhood to m anhood. He re

m arked that only a few nights before the son 
had taken his first girl to a party and of how 
on his way hom e to dinner that evening he 
had been thinking back to the first tim e he 
ever took a girl to a dance and of how he 
just drove round to a flower store and bought 
a nice bouquet which he took hom e for his 
son to take to the young lady.

A fter all, it's a simple little incident, but to 
m e it showed m ore clearly than m ost anything 
else could have done, how very h u m a n Hugh 
Johnson is, and this very trait— of being hu

m an, able to put him self in the other fellow ’ s 
place and understand his desires, etc., has 
doubtless been a paramount factor in his suc

cess in dealing with the public.

M r. Johnson started in the telephone busi
ness August 1, 1905, in Hopkinsville, Ken

tucky, with the Cum berland Telephone Coin-

4 4
Fred P. Frasier Dies 

The m any friends of Fred P. Frasier w ill  
be grieved to learn of his death, which oc

curred at Los Angeles on Decem ber 12. Fred 
was a brother of G. W . Frasier, our wire chief 
at Greeley, Colorado, and was in the em ploy 
of this com pany in the plant departm ent for 
a period of about six years, when he was 
transferred to the W estern Electric Com pany. 
He later resigned, and went to California, 
where he becam e associated with a brother in 
the auto top business. The relatives of M r. 
Frasier have the sym pathy of the entire Tele

phone fam ily.

!
:

a a
There arc 4,S53 m iles of wire in the aver

age sized Bell telephone central office, enough 
to reach from San Francisco to New York 
and half way back across the continent.
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Telephone Girl M ontana’ s Beauty
The V illage O ra to r  GFEDCBA

B y Izzy R ig h t

(Respectfully dedicated, with apologies, to 
the M inute M en of Denver)

Under a spreading chandelier 
The Public Speaker stands;

A  very gawky guy is he,

W ith large and awkward hands;

And judging from his trembling form 
He needs som e m onkey glands.

Som e tim e ago 
Rodolph Valentino 
loured the continent 
and selected from 
88 different cities 
the m ost beautiful 
girl to be found.
In Novem ber all 
these beauties went 
to New York, where 
Rodolph selected 
the one who. in his 
opinion, surpassed 
the rest. In Butte 
he selected M iss 
M ary Fogarty, 
form erly a tele
phone operator.

M iss Fogarty is 
a brunette, and was 
one of the four 
girls selected by a 
fam ous actress in 
New York City  
as the m ost pulchri
tudinous of all the 
88. Valentino’ s 
final selection 
centered on a 
Canadian girl, a 
blonde.

Everyone who 
knows M iss Fogarty 
feels quite certain 
that if Rodolph 
hadifL a 
prcdeliclion for 
blondes she would 
be proclaim ed the 
m ost beautiful girl  
in Am erica. The 
rest of us, who arc 
strictly im partial 
and unprejudiced, 
present the crown 
to M ary, right now.

Every gesture is m ostly wrong;

H is face he has to fan;

Ilis  brow is wet with beads of sweat—  
He blats whate’ er he can.

And looks the whole class in the face, 
He fears m ost every m an.

Day in, day out, till  twelve at night, 
His notes he will  prepare;

Then on the fatal night leaves hom e 
W ith a speech fine and rare,

Tts every word is m em orized—  
lie knows it is a bear.

H is speech is full of jokes and facts, 
And stories by the score,

And the words he got from W ebster 
W ould m ake a wild  cat roar.

So there he stands am id the gang. 
Both feet stuck to the floor.

O fficials com ing hom e from lodge 
Blow in like a spring breeze;

They gaze upon a tongue-tied guy, 
Legs knocking at the knees,

The only words that he can blurt 
Are these: “ Excuse m e, please.”

Toiling, studying, sorrow ing,
On through the term he goes;

Each Tuesday sees som e speech begun, 
Each M onday sees its close.

Truly, our pal, the M inute M an,

Is full of grief and woes.

Thanks to thee, m y worthy friend,
Eor the lesson from your plight!

If  ever I prepare a speech 
Supposed to be real bright,

1*11 wear a nice clean shirt with cuffs, 
M y speech on them I ' ll  write.M iss M a ry F o g a r ty, Butte, M o n ta n a
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Provo, Utah, Has Prom ising Future

Provo, Utah, Built Upon 

Faith in God and 

Hum anity, Says 

SecretaryGFEDCBA

B y E . S . H in ck ley , S ecre ta ry P ro vo 
C h a m b er o f C o m m erce

Faith in God, faith in hum anity, self- 
sustaining independence, and educational 
progress are the corner-stones of the 
foundation upon which Provo, Utah, 
was built. One of the early pioneers 
said, “ W e cam e not here in search of 
gold, hut that we m ight rear a generation 
in righteousness before the Lord.”

In the early pioneer days when the 
covered wagon and prairie schooner were 
the only m ethods of transportation and 
when the pony express was the nearest 
approach to radio, com m unity indepen

dence was an absolute necessity. Nature 
reiterated the m andate, “ By the sweat 
of thy face shall thou eat bread.” Neces

sity, the m other of invention, rapidly 
replaced the m ortar and pestle with flour 
m ills, the spinning wheel, the loom and 
busy shuttle were early displaced bv 
woolen m ills, saw m ills, foundries and 
m achine shops, tanneries and pottery 
plants and all lines of m anufacturing 
necessary to independent frontier life  
soon sprung into being.

Agriculture and stock raising, how

ever, furnished the m ain sources of sus

tenance for m any years. Brigham Young 
said to the early settlers, “ Agriculture is 
the foundation of enduring nations— if  
you would build for tim e, you m ust do 
it with the plough and spade.” W hen 
m ining was m entioned to him he replied, 
“ These rock-ribbed m ountains will  send 
forth streams of wealth, but let it com e 
in its regular order.”

In keeping with this thought, Provo 
was one of the early com m unity centers 
around which lay the fertile lands tilled 
by these earnest hom e-builders.

T h o m a s I ‘ . P ie rp on t, P resid en t. G en era l M a n a g er a n d O tcn cr o j P ro vo F o u n d ry a n d
M a ch in e S h o p s

railroad rapid changes took place. EarlySelf-protection forced the developm ent

exploratory trips of the pioneers gaveof com m unity centers rather than scat-
abundant evidence of fabulous m ineraltered farm hom es. It took years to teach
wealth. Coal, iron and copper, the threethe Indians that the Utah pioneers were
fundam ental com m odities upon whichtheir friends. During this period vil-
m odern civilization is built and is nowlages grew up, social, religious and edu-
dependent, are chief am ong Utah’ scational centers were established and

com m unity welfare was the central them e. assets.

The great iron deposits of Iron CountyA t nightfall the outlying farm s were dc-
attracted the attention of the early set-serted and all assem bled within the
tiers, and m any, m any attem pts to putvillage walls.
the ore to com m ercial use failed, due toW ith the com ing of the telegraph and
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lack of fi.cilities. The W est is now a over $500,000,000 in copper, and these County. W e are glad to recognize him
rapidly glow ing em pire. The opening m ining districts are in their infancy. as the “ Go-Getter”  of Utah County.
of the Panama Canal destroyed the long Extend the radius 100 m iles and you The first unit of the Colum bia Steel
railroad haul and m ade reconstruction in enclose within vour circle one of the Corporations plant is rapidly m oving
transportation and new industrial devel- richest coal districts in Am erica, m ore toward com pletion. W e are told by
opm ent in the W est a necessity. elaterite, gilsonitc and asphaltum than officials that by April of 1924 the by-

on any other portion of the continent, product coke ovens will  deliver coke andThe com ing of the Denver & Rio
and oil shale containing sufficient oil to the blast furnace be fired.G rande Railroad in 1SS1 m arked the
supply the world for 200 years, and the A lready splendid industrial plants arebeginning of the opening of the rich coal
largest clear salt deposit yet discovered; being established in Provo. The Xa-fields in Carbon County. M any m illions
Iron M ountain, 150 m iles to the south, tional Pum p Com pany, with M r. H. O.of tons of coal have been shipped from
is one of die very extensive high-grade Jackson, inventor and general m anager,these wonderful deposits. It is estimated

is the first to take advantage of theiron deposits of the world. A ll theseby m em bers of the U. S. Geological Sur-
great opportunities to be offered and isnatural products and others too num erousvey that there is enough coal in Utah
now just com pleting its in itial plant. Into m ention will  find their natural pointto fire die furnaces of die world for a

of m anufacturing and shipment in the this plant will  be m anufactured the m ostdiousand years.

unique pum ps yet conceived in the liuvicinity of Provo.Fortunately Provo is at die junction
The dawn of a new day is upon us. m an m ind. This plant will  be in opera-of transportation of coal and iron. The

The Colum bia Steel Corporation, after tion early in January, 1924.coal is handled by the Denver & Rio
The Republican Creosote Com pany ofextensive, careful surveys, chose ProvoGrande Railroad and the iron ore by

Detroit, M ichigan, is preparing to takeas the place to bring together the coalthe Salt Lake &  Los Angeles branch of
over the entire output of coal tar andand iron from their great deposits andthe Union Pacific Railroad. In a word,

develop the “ Pittsburgh”  of the W est. w ill  build a refining plant.Provo is at the very heart of the undevel-
C liief am ong the ardent workers to Num erous other concerns have m adeoped wealth of the Rockies. W ithin a

bring this great basic industry to careful surveys and now only await theradius of 40 m iles southwest lies die our

doors is our own aggressive, progressive progress of the in itial plant to pass the
T intic M ining District, which has pro

townsm an. Thomas F. Pierpont. lie laid experim ental stage.
duced $500,000,000 in silver and lead;

aside the m antle of his own business and In the m eantim e, to keep pace with
Park City, northeast, has produced for m onths devoted his tim e and m oney this progressive m ovement, the Utah
$350,000,000, and Bingham , northwest, to secure this great industry for Utah Power K: Light Company has extendedGFEDCBA

V iew s o f th e P ro vo F o u n d ry a n d M a ch in e S h o p s
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Eastern Utah Telephone Cam pany
Price! “ Price!" you repeat. Oh, perhaps 

you have not heard of us before, but never

theless we are very m uch alive, and we arc 
glad for this opportunity to tell the readers 
of Tiie Mo n it o r  som ething about our com 

pany and territory.

Due to the fact that this part of the state 
of Utah is becom ing m ore im portant all the 
time, we feel that m em bers of our telephone 
fam ily at least should be m ade acquainted with 
conditions here.

B y J . R ex M ille r . M a n a g er , P r ice , U ta h ers and a few m iles of toll lines, the system 
has grown until at present it has approxi

m ately 400 m iles of toll circuits and 1,000 
stations.

Three physical circuits and a phantom con

nect this com pany with the Bell System , two 
circuits term inating at Provo and two at Salt 
Lake City.

Price, with a population of 3,500 people, is 
the headquarters of the com pany, and is the 
county seat of Carbon County.

It is surrounded by 25 operating coal cam ps 
and is the distributing point for three adjoin

ing counties. Situated as it is, the city is fast 
becoming a com mercial center of im portance, 
and due to the fact that all telephone m essages 
to and from this territory m ust com e through 
the Price toll board, the traffic is at tim es very 
heavy, an average of 250 tickets per day being 
com pleted, besides through sw itches to other 
stations being handled. For som e time Price 
has been under M . S. T. &  T. supervision as 
a toll center, and inter-com pany business is 
handled by the Eastern Utah Telephone Com
pany on a com m ission basis.

The central office equipm ent in use at Price 
at the present time consists of five No. 105 
W estern Electric m agneto sw itchboards, three 
positions being used for toll and two for local. 
The local boards contain 360 lines and take 
care of 550 subscribers. Both local and toll 
boards are equipped with self-restoring jacks 
and signals of the “ bulls-cye” type.

Helper, the second city of importance in the 
territory, is connected with Price by six trunk 
lines. It is a toll center for the Eastern Utah 
Telephone Com pany business and is a sw itch-

A lthough classed as an independent com - 
•i.iny, we consider ourselves part of the great 
Bell System , and we look forward to each issue 
of Tiif . Mo n it o r  with enthusiasm and interest.

The Eastern Utah Telephone Com pany was 
organized in 1905 by local people, who inter

ested the Kockv M ountain Bell Telephone 
Com pany in building a line from Spanish 
l-'orks to Price. Starting with a few subscrib-

the m ost attentive and best service of

fered any com m unity.

W ith such foundations laid for future 
progress, with innum erable undeveloped 
resources literally pleading for the at

tention of capital, we are assured of our 
future progress and prosperity.

W e are rather definitely convinced 
that when Johnson wrote his Rassalas 
and cam e to the description of the per

fect valley, he was standing on the shores 
of Utah Lake watching the sunset on the 
W asatch.

Provo is a good town to live in. It  is 
located in a beautiful, fruitful, fertile 
valley, with ideal clim ate and abundant, 
sparkling, pure, cold water. It is blessed 
with a wonderful school system from 
kindergarten to university, with an at

m osphere of art and culture.

a 40,000-volt line to coal property of the 
Colum bia Steel Corporation and has in 
every way provided am ply for the influx  
of industrial and com m ercial develop

m ent. In all, this com pany has extended 
its lines and m ade im provements ap

proxim ating cne-half m illion dollars 
expenditure.

W e m ust not forget, also, that the 
M ountain States Telephone and Tele

graph Com pany, under the local super

vision of our own genial “ Uncle Sam’ * 
Jones, has been alert to the forward 
m ovem ents of our com m unity.

W e are sure that our telephone service 
from standpoint of equipm ent, is equal 
to the best, and from our local officials 
and operators we are accorded all the 
courtesy and consideration consistent 
with good business. W e feel that we have

l
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“ Other Things to Think About”
we are grow ing in num bers every week. 
These lively young people sure m ake it 
interesting for m e, and I'll  say I have to GFEDCBA
"g o so m e”  to keep them interested every 
Sunday m orning. I am extrem ely proud 
of these young followers of Christ, and 
1 would just like to have you look them 

Respectfully yours,

Le e M . Pa s c it a m.,
M anager.

Canon City, Colo., 
December 11, 1923.

Ed it o r Mo n it o r : Herewith is a 
group picture of m y Sunday School 
class, of which I am very proud, and I 
will  thank you to put it in Th e Mo n

it o r  som e tim e at your convenience.

I appreciate the fact, of course, that

Th e Mo n it o r  is only for the benefit of 
the em ployees of the M ountain States 
Telephone Com pany, but 1 was just 
wondering if  we could not devote a little  
space to "O ther Good Things to Think 
About." This picture is a close-up of 
the "T . X. T.” class of the Christian 
Church in Canon City, and this class is 
the largest one in town. I have about 
eighty boys and girls enrolled now, and

1

.
over.

1
ing point for toll lines serving ten coal com

panies. Two No. 1220 W estern Electric m ag

neto sw itchboards equipped with 150 lines take 
care of 225 stations at this point, and as high 
as 200 toll tickets per day are com pleted.

Scofield, the third exchange, has over 100 
subscribers connected to a sm all 50-line board, 
but is none the less im portant to the system 
as a sw itching point for lines extending to 
several coal camps.

In addition to the three exchanges m en

tioned, 125 toll stations are connected with 
the lines of the com pany throughout the terri

tory, which m akes it possible to reach any 
town in Carbon and Em ery counties by 
telephone.

W e trust the aLovc will give our fellow  
workers som ewhat of an idea of our com pany, 
and we invite you all to pay us a visit in order 
that we m ay become better acquainted.

£ &

The M ountain States Telephone and Telegraph Com pany
Office of the President

Effective January 1, 1924, M r. H. E. M cAfee is appointed V ice-President in 
charge of operations, reporting to the President.

M r. E. M . Burgess will  continue as V ice-President, to handle such m atters as 
m ay be assigned to him by the President.

M r. Burgess, who has served this Com pany faithfully  and well for m ore than 
forty-two years, is relieved of the very arduous duties of the Operating Departm ent 
at his own request. Be n S. Re a d, P resid en t.

Denver, Colorado,

December 31, 1923.

(

4 4
i

The Church of M y Childhood

frame church in the quaint old town of 
his birth. There are thousands of other

On the back cover page of this issue 

of Th e Mo n it o r is a poem , entitled 
“ The Church of M y Childhood.” This 
poem was written after its author had 
enjoyed a “ hea r t-to -hea r t” visit with 
President Ben S. Read, who talked of the 
days of his childhood, and of the little author will  he m anifoldly rewarded.

■*

£ £ people who, in the silent m oments of 
retrospection, dream of other clays. M ay

be th ere is som ething in this simple, yet 
heart-touching reverie, that will  please 
others than our president. If so, its

The full capacity brain is the one that helps 
a m an to advance, not the part-tim e brain.

New York City has over five tim es as m any 
telephones as all of Russia, and nearly tw ice 
as m any as the whole of France..
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Darby Hix  Tells His Favorite One
runnin’ an’ gcttin’ away with what he 
sm irkingly calls “ M y Favorite Stories.”

W ell, Ed., Irvin ain’ t the only one 
what’s got som e favorite stories. I has 
a few of m y own, but then I don’ t tell 
’ em at hom e unless Anniebelle is absent, 
and it wouldn’ t do to tell ’ em at the 
office.

However, Ed., I has a good one I  
wants to spring on som e of our somewhat

Dear Ed: W ell, Ed., Anniebelle— 
that’s m y wife— luts broke loose, and I  
ain’ t had the heart or nothing to slip 
you any hot stuff, but at that Ed., when 
it com es to this hum orous stuff I ain’ t 
got a thing on Irv in Cobb, or Octavio 
Roy. You know Ed., m y writin ’ is just 
like wom ens styles; it changes with the 
seasons.

For instants Ed. Old Irv has been

co-operators (this being the co-operative 
age).

You sec, Ed., it ’ s like this. (This is 
really funny Ed.)

This is one of m y favorite stories, Ed. 
Rastus Nunn was hoppin’ bells to 

beat all get out at Hotel de Box Car.

Presently (you m ay have heard this 
one) the bell rang and what it look for 
Rastus Nunn to get up to the ninetenth 
floor he didn’t have nothin’ else except 
(to use one of Roy Octavia’ s preferred). 
Arriving at room nineteen on the nine

teenth floor, Rastus Nunn rapped on the 
door so indiscreetly that one scarce could 
hear it. Seeing no one present and 
thinkin’ that he m ight have been fooled 
with, Rastus Nunn opened the bathroom 
door (here’s the funny part Ed).

W ell, to m ake a short story long Ed., 
Rastus Nunn surprised a lady in the 
bathtub (or was it a shower?).

“ Pardon m e, suit,” angled Rastus 
Nunn, backin’ clear out into the hallway.

By som e good fortune or other Ed., 
the elevator was at that floor as Rastus 
Nunn staggered into it. As said elevator 
dibbed (apologies to W ill  Irw in) down

ward the boy on the elevator said:

“ Bells, whar is you-all goin’ at?”

“ Goin’ at nothin’ ! ”  said Rastus Nunn. 
“ Ax  m e, nigger, whar I ’se from.”

“ W ell, black boy, whar is you from?”  
asked the elevator boy, whose nam e was 
A lexander Johnston Barnett.

“ You-all jcs’ ax de lady in nineteen 
on de nineteenth,”  replied Rastus Nunn, 
“an’ as I passes de check-stan’ tell de 
captain dat Rastus ‘ D iplom at’ Nunn 
wants his pay.

THE BELL  SYSTEM FLAG
sun, and the other of the m oon. Their place

m ent on the azure field would thus sym bolize 
a continuous service, by day and night. The 
nature of such service is suggested by the cen

tered representation of a bell, sym bolical of 
the sending forth of greetings, warnings and 
other m essages. Of course, the bell also m em

orializes the nam e of the inventor of the tele

phone, as docs the first word of the inscription,GFEDCBA

R . G . S a m u e ls

The blue and white flag on the m ast has 
been adopted for all Bell-owned buildings 
throughout the country.

In terms of “ blazonry,”  the art of describing 
heraldic devices, the colors of the flag arc 
“ azure”  and “ argent.” The design com prises:

A blue (azure) “ field,” or background.
Two white (argent) discs, the sm aller ofEDCBA

‘ :

W ell, that's m y favorite story Ed., or 
rather one of 'em , but I ’ve got several 
in m ind that would sound good over at 
the Big K id ’ s.

As the Ocean said to the whale Ed., 
Do Drop In.

BELL. The second word of the inscription, 
s y s t e m, indicates the co-ordination of the or
ganization— “ an orderly arrangement of parts 
into a whole.” The blue and white m ay be 
accepted, in blazonry, as indicative of high 
purpose. Thus, the Bell System flag is sym
bolical of a high resolve to render to the public 
through our com munication system , by the 
com bined efforts of the entire personnel and 
at all times, a Universal Service.

which, as indicated by its blue border or “ fim - 
briation,”  is superim posed on the other.

A  blue representation of a bell.

The inscription b e l l  s y s t e m in white letters.

This design, which has been used for m any 
years throughout the Bell System as a seal or 
trademark, can be given an interesting heraldic 
interpretation. The larger of the two white 
discs m ay be considered as em blem atic of the

Favoritely yourn,

Da r b y Hix .

A A
“ Beware of little expenses; a small leak wilL  

sink a great ship."— Benj. Franklin.

I
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m ore power to you, “ Barney” — keep up the

good work, only don’ t drive so fast.«
S. S. Elder, five years’ service. Sam lias a

> m uch longer record, but decided to becom e

a farm er in 1918. and stayed away long enough

to break his record. W e were sorry to lose

him . but were glad to have him back. Sam

works the depot route, gets along with every-->GFEDCBA

T h ese are th e Ho ys W h o D o the R ep a ir in g

in D en ie r:

Repairm en
C. W . X itschke, Denver plant superinten

dent, was asked to give to our readers “ som e

thing about the repair m en.” A  few days later 
Charley was taken to the hospital for a serious 
operation. The following notes were found on 
bis office desk, and they are given just as he 
wrote them:

telephones as well as suburban and toll trou

bles. The twelve repairm en m aintain 515 of 
the 561 private branch exchanges in the city 
of Denver over an area of 21 square m iles; 
109 m iles of aerial cable and SO m iles of un

derground cables. The 12 m en represent a 
continuous service record totaling 200 years.

F. S. Philo has 36 years, 22 of which have 
been spent repairing telephones, and, to put it 
in his own words, he has walked 70,000 m iles, 
or nearly three tim es around the world, in the 
22 years he has been a repairm an. M r. Philo 
m ay be old in service, but he is the youngest 
“old m an" one ever m et. and I hope he will  
continue to “shoot bugs”  for another 22 years.

C . W . Tuttle has 23 years of service, outside 
of seven years spent as a lo ll line repairm an. 
M r. Tuttle lias been a repairm an in the M ain 
and Gallup offices. A m ighty good telephone 
m an— a good disposition. Stay with the boat. 
Charley, we are glad to have you.

J. H. M ortcr has a record of 19 years. John 
spent six- years at the Gallup exchange and 
m ade such a record we had to bring him down 
to the city to help in the ntad rush. “ Nothing 
is too hard for him to tackle"— when you want 
a good job done, send John.

M aurice Trainor, 18 years’ service. The 
North Side P. B. X. or Gallup exchange re

pairman (nicknam ed Barney) drives a Lincoln 
Junior with a gear shift— goes around com ers 
on two wheels. He seem s to be afraid the 
trouble will “ clear up” before he gets there. 
Can work any place you put him , inside or out, 
am i do a darn good job at either place. Knows 
how to save his m oney, and will dabble in 
real estate or any good investm ent. A little

body, and does a line job of repairing trouble; 
knows all of the police departm ent by their 
first nam es (including the chief)— you never 
can tell, you m ight get arrested for speeding 
yourself.

L . A. Jones, 21 years’ service. Fifteen years 
spent with the Bell of W isconsin and six years 
with our com pany. A  very efficient outside and 
inside repairm an, loves to work, always think

ing of new schem es and inventing new ideas 
to m ake, his work and fellow workm en's work 
easier. At present he is special P. B. X in

spector, and it is through his efforts our pres

ent standing on P. B. X.’s is so high.

Thom as Gleason. 19 years of service. He 
started in as m essenger boy for Roderick Reid, 
general auditor. W as an installer before be

com ing a repairm an. He doesn't say m uch, but 
thinks a lot. A careful workm an and auto 
driver. Is so interested in telephone work, 
spends two nights a week with the Gallup 
night switchboard m an. Has always been a 
student of telephone work, and was one of M r. 
Bonncy’s best students when his courses were 
issued. “Tom,” we like you a lot— keep u j i 
the good work.

C . J. Silva, 23 years’ service. A  very likeable 
person — knows as m any people in Denver as 
Bill  Lam ping. W hen he walks into your office 
you feel good “ all over.” As a telephone m an 
they don’ t m ake them any better. Has worked 
on every route in the M ain district and has 
done excellent jobs on each. Clarence, wish 
we all had your sunny disposition.

A . K. W ells, 1*1 years’ service. Has been a 
repairm an about two years. The harder they 
com e, the better he likes it— wants to get all

You will  note by the pictures that there are 
twelve repairmen in the M ain, Cham pa and 
Gallup exchanges, m aintaining 38,000 localI

i

t

L. A. Jones, Who Was Out on a Job and 
Could Not Get In for the Group Picture

i

i
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TRY  IT  OH  TH E  CAT■V- GFEDCBA

T > ) H.E.Cushm an
answer it at once Often he would com e to us 
if  we were in another room and speaking run 
back into the liv ing room , where the tele

phone was located.

Tom Tucker’s m aster happened to he a jew

eler so at Christm as tim e the entire fam ily 
turned to and helped clerk. This left Tom 
to follow his own resources. Being a great 
pet of the entire neighborhood it was not 
hard for him to find a warm hearth fire to

curl up in front of. In fact whenever he was 
scolded at hom e Tom always hiked for the 
neighbors because they would pam per him . 
Over-stuffed rockers were none too good at the 
neighbors while at hom e he had to sit on his 
little cushion.

One particular night during the holiday sea

son. the Cushm ans did not get hom e until 
nearly m idnight. A severe storm was raging 
while the m ercury had dropped below zero. 
Hardly had the fam ily entered the house when 
the telephone rang. It was a neighbor a 
block away. It appeared that Tom was there, 
hail been all day and when they were ready to 
retire the neighbor m an had put Tom out. But 
Tom on com ing hom e am i finding no one 
there he had returned to the neighbors.

“Put him out,” said M rs. Cushm an.

“ No,”  said the neighbor. “ W e have and he 
does not realize that you are hom e and so 
com es right back.”

There was a silence. Both wom en were 
thinking. Neither wished to m ake a trip in 
the storm for a cat.

“ I tell you." said the neighbor, "I  will  hold 
him up to the phone and you call him !”

“ W hy, how foolish," said his m istress, “ You 
accredit him with m ore sense than even we do 
I-Ic could not possibly understand.”

“ W ell, it won’ t hurt to try,”  said the neigh

bor a bit grieved.

“ Very well, we will  try,” answered M rs. C. 
very skeptically.

So the cat was held up to the phone with 
the receiver to his ear.

“ Tom Tucker, com e hom e,” said M rs. Cush

m an.

Tom Tucker wriggled.

“ I  ll let him out now," said the neighbor, 
“ And you call as soon as he gets hom e.”

In no m ore lim e than it would take for 
an anim al to run very fast. Tom Tucker was 
scratching on the front of his own house.

That's a good cat story som e will  .say. Yet 
it is true. He was not an ordinary cat but one 
trained to understand sim ple sentences. The 
sim ple sentence coupled with the life-like re

production of the hum an voice over the tele

phone becam e a com m and from his m istress 
to Tom which he m ust obey at once.

Tom Tucker was really above the average 
intelligence for a cat because of his years of 
training and close association with a fam ily 
that treated him as they would a hum an instead 
of as an anim al. He easily learned the sim ple 
trick of jum ping through one’s arm s, and 
playing hide and go seek and would carry light 
packages in his m outh as will  a dog.

The telephone always interested Tom and its 
ringing greatly distressed him if we did not

tim e for a few m onths. Has worked in M on

tana for the past five years. Glad to have you 
with us again, M yers.

A . J. Stein, 11 years' service. Is starting in 
to be a repairm an after being on the outside 
for 10 years. W e are all watching and pulling 
for you, Jack, and so far som e m ighty good 
reports have com e in— keep up the good work.

Now, you have the history of the repairmen 
in the M ain and Gallup offices, and I defy any

one to say anything against them— they are the 
best bunch of repairmen in the telephone gam e, 
and I don't m ean “ m aybe.”

the know ledge he can in the least possible tim e. 
W as with M r. Tucker in the directory depart

m ent for a good m any years. Sorry we did not 
get you ten years ago, “ A l."

C . I. Phillips, two years’ service. Cam e to 
us during the 50-G episode about a year ago 
and did such good work we wouldn’ t let him 
get away. W ish you could hear Charlie laugh 
— one of those fellows who drives the grouch 
away. You arc m ade of the right stuff, Char

lie-— keep fighting.

I.. I. M yers, nine years' service. Now at the 
Gallup exchange; has only been with us this

In te r io r V iew o j R ep a irm a n 's K it

i
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Am erican Bell Club Elects Officers
;

;

The Am erican Bell Club oi Denver held 
its fourth annual election, supplemented with 
a big turkey dinner, in the D. and F. tower 
dining parlors on the evening of December 
12; there being m ore than 200 present. The 
follow ing m em bers were elected as directors 
for the ensuing year:

E. L. Holden, vice-president's office.

H . F. Hansen, general plant.

W . T. Lee, Colorado plant.

Sandy M cDougal, A. T. &  T. Co.

E. J. M oessncr, W estern Electric.

F. E. Rom inger, Denver plant.

P. E. Rem ington, general accounting.

H . E. Stubbs, general accounting.

A . U. M ayfield, editor of Th f . Mo n it o r  
and everybody’ s departm en t.

Owing to the Illness of C. W . Nitschke, 
retiring president of the club, Ralph R. Bur

gess presided at the convention. M r. Bur

gess m ade a verbal report of the activ ities of 
the club during the past year, show ing that 
the board of directors, by the aid of various 
com m ittees and m embers, had been able to 
accom plish m uch in the way of stimulating 
a concerted interest in the club.

C. C. K inney, retiring secretary, reported 
that eight different entertainm ents had been 
given during the year: that the average at
tendance at all m eetings had been 150, and 
that the treasury was in a healthy condition.

J. A. M iller, treasurer, had exper ienced 
som e little difficulty in collecting dues here 
and there, but lie was happy to say that there 
is m oney in the coffers of the organization at 
the close of the year.

Follow ing the reading of the reports M r. 
Burgess called upon President Ben S. Read 
for a talk.

"I  will  probably m ake the only serious talk 
delivered here tonight,” said M r. Read, as he 
surveyed the m any evidences of frivolity  and 
cam paign horse-play which he knew m ust 
soon follow , “ and I do want to be serious 
when I call your attention to the great im 

portance of co-operation and concerted action 
if  you wish to m aintain a club of this kind; 
and, let us not treat too lightly the impor

tance of the Am erican Bell club in m aking 
for better achievements in the telephone busi- 

The board of directors, no m atter how

other m an which m eans m uch to all of us.

“ Tonight, as T look about m e m y heart is 
sad because I see three vacant chairs— and 
those who occupied them in this room last 
year can never again com e am ong us. One 
m em ber in particular, because I knew him 
best, has left a vacancy am ong us that will  
be felt so long as we live. I refer to W alter 
F. Brown. And I cannot help but feel that 
from som e where, som e place, W alter is with 
us in spirit tonight and is looking down upon 
this m eeting and wishing for us great joys 
and brotherly love. There is nothing m ore 
inspiring to others in a m an's life than that 
he always did the best he could. W alter 
Brown's life was always one of sunshine and 
inspiration."

President Read closed with a hearty ex

pression of Christmas spirit for all.

Then began the flamm iferous cam paign ora
tory front the corm orants, and as they spake 
and still spake, the words of President Read 
that his would probably he the only serious 
expression were m ore forcibly understood.

The election was then turned over to the

was raised high by Cam paign M anager A. R. 
Groshcider. In opening his battery Grosheidcr 
swelled up like a poisoned pup and exclaimed: 
“ I appeal to the intelligent voters— ”

“ He just went out,” piped a voice.

A fter the other voters had subsided, the 
cam paigner continued. lie exhibited tokens 
that had been presented to his candidates for 
their respective accomplishm ents. One had 
been given an iron cross because of his ster

ling qualities as a beer tester— in other days. 
One had been given a hangman’s noose for 
obvious reasons; another a piece of wood, 
em blem atic of the brain cells of the cam paign 
m anager.

The sigh of relief when Groshcider sat 
down was refreshing— but not for long. The 
battle was not yet ended. A dark horse “ no 
bigger than Tiny Davis’ hand” loom ed out 
of the fog. Elmer R. Brock, of the legal de

partm ent, grabbed the equine by the tail and 
floundered it around for what seemed eons 
of time. Then the colt cam e forth. It was 
labeled “Independent.” He ‘ o ld all the bad 
truths about the other candidates he could 
think of, and then plead until he was cross

eyed for support of his ticket, which was 
m ade up of the four election com m issioners, 
the three cam paign m anagers, and two other 
hum an beings. As each candidate was in

troduced he prom ptly declined to run against 
certain defeat. Thus ended the reading of 
the fourth and last chapter, and the balloting 
resulted as stated above.

The A. B. club had rounded out its third 
year.

:
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election com mission, with Dean D. Clark as 
chairman. Assum ing all the dignity of a 
genuine com missioner Dean stated that jus

tice had taken up its abode in the councils 
of the august body and that anyone who con

tradicted him would be shot. lie then intro

duced his co-workers beginning with Howard 
T. Vail and ending with Sir A lbert M ix, in

terspersing his rem arks \\ ith M artyn R. Cald

well and A. W . M illigan, who, with himself, 
constituted the com mission.

There were three tickets in the field— and

m
§W>.

Vi'
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& £m one outside looking in. The “ A ”  ticket was 
m anaged by one O. L. Leonard. He was 
given fifteen m inutes in which to m ake a 
plea to the incredulous voters. He assum ed 
the posture of the old-tim e cam paign spell

binder, silk hat and all, and promised every

thing from the lop story of the courthouse 
to the fetlocks on the hind leg of a kangaroo. M r. W alker is getting along very nicely, and

W hen he sat down everybody was pleased. his speedy recovery, which is the earnest wish 
W e know this, because they all applauded.

Appendicitis

R. W . W alker, m anager for our com pany 
at M esa, Colorado, was stricken with appen
dicitis, on Saturday, December S, and was 
removed to St. M ary’s Hospital at Grand 
Junction, where he underwent an operation.

of all his friends, is now assured.
Then cam e one Joseph Everlasting M oor

head, espousing the various auscs of the “B ”  
ticket, 'l ’he Mo n it o r dictionary hasn’ t an 
adequate vocabulary to even give to the read
ers a start on the flow of com bustible incon

gruities belched upon the unsuspecting pub

lic. A ll  during his inflam m ation there were 
cries of “ Hot dog!” “ K iss m e, Brutus!”  
“ Bravado!” “ D rown him !" and other appro

priate expressions of the inequanim ily of the 
populace. lie sat down feeling that his ef

forts had been in vain and wondering if  the 
candidates on the “ B”  ticket would pay him 
for his work.

Next cainc the “ C” ticket, whose banner

& £
M rs. Am lro Passes Away 

Everyone who knows “ Fred” Andre— and 
that includes nearly all Denver telephone peo

ple and sonic in other places—feels a deep 
sym pathy for him in the loss of his wife, M rs. 
Elsie C. Andre, who passed away recently at 
their hom e, 3138 Hum boldt Street, Denver. 
She was a patient sufferer for som e m onths. 
M rs. Andre leaves, besides her husband, a 
young son.

Fred was kindly remem bered in his sorrow 
by a large num ber of telephone friends, who 
m ade beautiful floral offerings.

ness.
com petent they m ay be to perform their duties 
as such cannot within themselves m ake a club.

The unified interest and enthusiasm of the 
m embers as a whole m ake or break an organ

ization of this nature. I feel that you all 
are going to get behind the new board and 
m ake the com ing year a big success.

“ The A. B. club is the liveliest and best 
organization of telephone m en I have ever 
belonged to. In a club of this kind there is 

personal relationship of every m an to everya

/
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ance with the addresses on the tags, tak

ing, whenever possible, an old book in

exchange for each new one given out.

For the residential district and out

skirts of the city, about thirty-five auto

m obiles arc used, the drivers, with help

ers, delivering the books to subscribers

and taking up the old books.

O rdinarily it takes between three and

four days to com plete the delivery, but,

ow ing to ideal weather conditions during

the third week of Novem ber, this par-

Denver

Telephone

D irectories

ticular issue was delivered in about twothen arranged according to streetHere is the fall and winter issue of 
the Denver Telephone Directory for 
192.3-24— seventy thousand books,

Dount ’ em and sec.

There arc approxim ately thirty-five 
tons of paper in this issue, and it is no 
sm all job to get the books prom ptly into 
the hands of the individual subscribers.

Previous to the delivery, the directory 
departm ent prepares a set of tags, each 
bearing the nam e, address and telephone 
num ber of a subscriber, and the num ber 
of books to which he is entitled.

These tags, num bering about 60,000,

are
addresses (or office num bers in build- and one-half days, only a few subscribers 
ings), and are then strung on rings, about liv ing in rem ote or less accessible loca- 
forty cards to a ring. tions having to wait until the third day. 

Of course, it is not always possible toThese rings are then turned over to 
the Am erican District Telegraph Com - get the old books, as people m ay be away 
pany, which has handled the directory from hom e, or offices m ay be closed, but

usually about 75 per cent of the old 
books are picked up by the carriers. 

These old books are sold as waste

delivery for a num ber of years.

In the downtown district about forty 
m en, carrying books in sacks, m ake the 
delivery.

The carrier takes a ring of tags and 
enough books in his sack to cover the 
route, and delivers the books in accord-

paper.

a &
The city of Chicago has alm ost tw ice as 

m any telephones as the entire continent of 
South Am erica.
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THE M ONITOR is all right, if  in building our resources five years hence, then GFEDCBAb e i t and Iw vc i t. 
and bank accounts, we do not forget to Profit by the failures of the past so you

m ay im prove in the future.

Some of us, I know , wish we had

' DENVER. COLORADO build character as well.

W hen we have m ade the journey from 
the front to the rear gate of 1924, and 
it in turn is closed, let it be on a year

Pub lished m onth ly  In  th e In terest o f th e 
em ployes o f T he M ounta in S ta tes T ele
phone and T eleg raph Com pany , a t Denver , 
Co lo rado .

taken out com pany stock five years ago—  
it  would be ours now. Are you still wish- 

of upbuilding in every way; a year that ing? If  so, put the wish into action and

w ill  find us stronger in love and faith— in about thirty-two m onths the wish will  
stronger in our forbearance, stronger in

............P residen t

.V ice-P residen t

.V ice-P residen t

B en S . Read ...
E . M . Bu rgess 
l- f . E . M cA fee.
M ilton  Sm ith ..V lce-P res. and G en’ l  Counsel

com e true. Perhaps you have wished for 
a better job. M ost of us have. Get intoo. our stand for everything that is good and 

right.
Secre ta ry -T reasurer

____G enera l A ud ito r
..........Ch ief Eng ineer

J . E . M acdona ld 
Roderick Reid ..
G . E . M cC arn ...
R . M .  M orr is. .. .G en’ l Comm erc ia l M anager
N . O . P ierce..........
F . P . O gden..........
J . F . G reenawa lt,
J . E . M oorhead .. .A sst. Pub lic ity  M anager
a7 U . M ay fie ld ............
E leanor C . K ilbourn
B eu lah B lack ..............
Betty  Dev ine...............

action and I dare say the wish will  com e 
M aterial blessings are splendid and true. You m ay think: I am too old to 

not to be despised by anyone, if  they do begin now— if  I  were just younger. Som e

not m ake us soft and selfish. And they 
will  not if  we keep ever in our hearts never began to forge ahead until after 
the spirit of the Giver of all good and forty. Don't lam ent about the failures 
perfect gifts.

..G enera l P lan t M anager 
G enera l T ra ff ic  M anager 
............Pub lic ity  M anager

of our m ost successful business m en$4

.....................Ed ito r
A ssistan t Ed ito r
..........S ta ff A r tis t
.F ea tu re W riter

of the past and wish for another chance, 
but wish all you m ay in the future, then 
plan accordingly and get into action. 

THEN W ISHES W ILE COM E

□
ASSOC IA TE  ED ITORS

W hen W ishes Com e True

J . A . D a ven p o r t, P a ye tte , Id a h o

Backw ard , tu rn  backward , oh T im e, in th y  
f l igh t,

M ake m e a ch ild  aga in , ju st fo r  ton igh t.

a* Sa lt L ake C ity
..............E l Paso
..................H elena
......................Bo ise
............Cheyenne
...............Phoen ix

G eorge C . Q u lllian  
E . A . J . Seddon ....
R . J . Co llin s............
V an M . C la rk ..........
C . W . S t. John .... 
R . F . B r in k ................

TRUE.

»4 □
Not for Sale

The world today is looking for m en 
who are not for sale; m en who are honest, 
sound from center to circum ference, true 
to the heart’ s core; m en with consciences 
as steady as the needle to the pole; m en 
who will  stand for the right if  the heav

ens totter and the earth reels; m en who 
can tell the truth and look the world 
right in the eye; m en who neither brag 
nor run, m en who neither flag nor flinch; 
m en who can have courage without 
shouting about it; m en in whom the 
courage of everlasting life  runs still, deep 
and strong; m en who know their m es

sage and tell it; m en who know their 
place and fill  it; m en who know their 
business and attend to it; m en who will  
not lie, shirk or dodge; m en who arc not 
too lazy to work, nor too proud to be 
poor; m en who are willing  to eat what 
they have earned and wear what they 
have paid for; m en who are not asham ed 
to say “ No”  with em phasis and who are 
not asham ed to say, “ I can’ t afford 
it.” — S e lec ted .

Subscr ip t ion , $1 .50 a yea r— F ree to A ll  
Em p loyes

& I dare say we all at one tim e or an

other have wished we were a child again. 
I expect the m ost of us have wished we 
could have another trial at life. If  we

No. 1V o l. X IX%

JANUARY ,  1924

could only start in again, how different 
we would he. There are so m any things 
we would do that we haven’ t done in the 
one trial God has given us.

I have thought of these things, haven’ t

T he New Year

Standing at the front gateway of the 
year 1924, waiting for the New Year 
bells to ring out, and the gate to sw ing 
open, we have m uch to be thankful for 
during the year that is closing and m uch 
to hope for in the year to com e.

Our country stands at the head of all 
in prosperity and happiness. The hom es 
of our land were never so well supplied 
with not only necessities but with articles 
that only a few years ago were considered 
as luxuries. And that not alone in the 
hom es of the rich hut in those of m edium 
circum stances. The m odest bungalow , 
equipped with electrical and labor-saving 
devices, has its instrum ent from which 
com e the voices of high-priced opera 
singers, and the hack yard contains a 
garage.

It is hum an nature never to he satis

fied, and that is well, for to he satisfied 
would he an end of am bition and en

deavor. And so we want m ore and ever 
m ore of the good things of life, and are 
willing  to put forth our best efforts to 
get the m eans to obtain them . And that

you ?
But why think of the failures and 

m isfortunes of the past, and wish for 
another trial, when the glorious, unseen 
future spreads out before us like the 
m ovie upon the screen. W e watch the 
m ovie with breathless suspense when we 
see the hero facing alm ost certain death, 
and it seem s there is no escape for him . 
But we hope and feel that the author of 
the play has arranged that no harm shall 
com e to him .

47]

The Author of our existence has ar

ranged that we, too, will  com e out tri 

um phant in the end if  we will  only apply 
ourselves. If  we cannot forget the past 
and continually wish for another oppor

tunity, we are failing each and every 
day. Plan one, two, three years ahead 
and execute the plans, then wishes w ill  
com e true. Action is what counts. Ac

tion w ill  m ake wishes com e true. Plan 
what you want to be, and want to have

^4
=*_ . □

! T he c ity  o f M on trea l, wh ich in  1880 had less 
th an 200 te lephones, now has 100 ,000 te le
phones in  serv ice .

:
T he o ffic ia ls o f a W isconsin com pany pub 

lic ly  appea l to hun ters no t to shoo t th e in su
la to rs o ff th e te lephone po les o f tha t com pany .

f
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W hy I Am G lad I W ork for the 

Telephone Com pany

pin encrusted with pearls or diamonds.

The working conditions are ideal, the 
environm ent pleasant and the friends 
one m akes in the Telephone Com pany 
arc loyal, steadfast friends.

Vacations to relieve one’s m ind of the 
routine of office are a source of joyful  
anticipation.

Picnics, lectures, conferences— they 
all are fine and serve to interest one in 
his work.

W ith the beautiful m emory of the 
Christm as Tarty still gladdening m y 
heart, I can but say how glad I am that 
I am glad, and I pray that this sam e 
gladness m ay be in the hearts of all those

connected with this com pany, and that 
the New Year m ay bring to them that 
peace and contentment which the worldGFEDCBA

B y M a rg a re t H ep b u rn , D en ver

1 can think of no better way to begin 
the New Year than by sum ming up just 
the reasons why I am glad I work for 
the Telephone Com pany. It is really 
difficult to write the m any things there 
are that appeal to m e.

The Em ployees’ benefit m eans a very 
great deal to the em ployee, for when ill 

ness and m isfortune befalls him he is 
given m edical attention and financial as

sistance com m ensurate to his length of 
service in the Com pany.

The value of savings is enhanced by 
the stock one is privileged to buy and 
pay for with so little real inconvenience 
to the em ployee.

The pension alleviates the dread fear 
of the tw ilight hours of our old age.

Surely there is no m ore beautiful 
thing in this wide world of ours than 
Service. Service Pins, Five, Ten, Fif 

teen, Twenty— they spell faithfulness, 
earnestness, experience and endeavor. I  
would rather possess one, plain though 
its design m ay be, than a m eaningless

can neither give nor take away.

o. &
Appreciates Tho M onitor 

M rs. S. F. Poff, writing from Eureka, Cali

fornia, to a Denver friend, extends her kind 
regards to any old M ountain States friends 
who m ay rem em ber the Poffs, and then says: 
“ Please tell our editor of Th e Mo n it o r  how 
m uch I enjoy reading 't. Th e Mo n it o r  
m eans a very great deal to m e, and the articles 
appearing so often with pictures of old friends 
are always of great interest to m e.”

£ £
W hy does a fellow ’ s nose always itch when 

his fingers get greasy?

□
RENDERING PRICELESS SERVICE

Despite fire or storm or flood, a tele

phone operator sticks to her sw itchboard. 
A linem an risks life and limb that his 
wires m ay continue to vibrate with m es

sages of business or social life. Other 
telephone em ployees forego com fort and 
even sacrifice health that the job m ay 
not be slighted.

daily business and in em ergencies, sel

dom realizing what it receives in hum an 
devotion to duty and what vast resources 
are drawn upon to restore service.

It is right that the public should re

ceive this type of telephone service, that 
it should expect the em ployment of every 
practical improvement in the art, and

Philosophy ol’ .a Plain M an 
L . A . M .

I ’ m just a simple, natural m an,

And, like 1113 ' dad before m e,

I live as plainly as I can;

A  faster life would bore m e.
’ Twas good enough for him; I choose 

To m ake his creed m y own.

And so, not having one, I use 
M y neighbor’s telephone.

I loathe the trend of m odern thought, 
And ev’ ry new invention 

That im pious vandal hands have wrought 
Just tills m e with dissension! 

New-fangled foibles pass m e by—

I scorn them all: and so,

W hene’er I feel the need, I try 
M y neighbor's radio.

The com forts Dad enjoyed were few , 
And yet, I ’ ll stand or fall 

By them— why bother with the new? 
M y neighbor has ’ em all!

should insist upon progress that keeps 
ahead of dem and. Telephone users real

ize that dollars can never m easure the 
value of m any of their telephone calls. 

The public wants the service, and, if  it 
stops to think, cheerfully pays the m od

erate cost.

True, the opportunity for these ex

trem es of service has com e to com para

tively few ; but they indicate the devotion 
to duty that prevails am ong the quarter- 
m illion telephone workers.

The m ass of people called the public 
has com e to take this type of service for 
granted and to use the telephone in its

A 41
The Hawthorne works of the W estern Elec

tric Com pany at Chicago is now the largest 
m anufacturing plant in Illinois, em ploying 
.13,700 m en and wom en, which is about 5 per 
cent of the total working force of Chicago.

I
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I  a-ft T a y lo r a m i D a g g ett: R ig h t P resid en t 
R ea d P resen tin g P a il M ed a l; A b o ve—  
F la sh lig h t o f S ta g e a m i A u d ito r iu m D u r 

in g P resen ta tio n o f M ed a ls.

Presenting the Theodore X. Vail gold m edals 
to Harold Crom well Daggett and Earl Jay 
Taylor, at Cheyenne, W yom ing, on the night of 
Decem ber 15. was the culm ination of a series 
of events that have m ade history in the tele

phone world during the past twelve m onths. 
Xo single act of loyalty to public service, and 
personal sacrifice and devotion to a fcllowm an 
has found place in the annals of history in 
m any decades, if  ever.

The story has been told, and retold, of the 
unwavering loyalty of these two M ountain 
Stales Telephone m en. W hile this alm ost su

preme effort was being m ade in the interest of 
the public to restore telephone sendee after 
the devastating blizzard of the plains had laid 
waste m iles and m iles of the transcontinental 
lines, the thousands and tens of thousands of 
anxious people who were waiting for election 
returns knew not that two m en were offering 
their lives upon the altar of public service in 
their behalf. They only knew they were happy 
when the word cam e:

“ The service has been restored.”

So, it was fitting and proper that the tele

phone m en am i wom en who knew these m en 
best, together with friends in Cheyenne and 
W yom ing, should gather to pay a brief testi

m onial of appreciation. The cerem onies at

tending the presentation of the gold m edals 
were m odest and unassum ing— no display of 
hilarity; no jesting. Jt was a solem n m atter. 
Had not these m en plunged into the very jaws 
of death that others m ight be served!

C . L. Titus, W yom ing m anager, presided 
at the m eeting. Bishop P. A. M cGovern in

voked Divine blessings upon ‘‘ the m en of the 
hour,” and upon all those who serve in the 
interest of God and hum anity.

In calling the m eeting to order M r. Titus, in 
a plain and earnest m anner, said:

“ Harold and Earl, through your exerted ef

forts to serve vour com pany and fellowm en, 
you have m ade it possible for Cheyenne and 
W yom ing to stand out in prom inence in the 
entire United States in the telephone world. 
Your sacrifice of self before service and your 
love for your fellowm en have m ade it possible 
and this is the cause of this gathering of your 
friends to witness the presentation to you. not 
only the Vail m edal and m oney consideration, 
but we are gathered here for the purpose of 
also expressing our love and good will  and ad

m iration for the heroic deeds you have accom

plished in the perform ance of what you have 
considered vour daily duty. I am proud to 
greet you on this occasion as arc all the rest 
of your friends and this organization.”

Judge Roder ick X. M atson, of Cheyenne, 
paid a fine tribute to the “ heros of the storm .”  
His talk, so full of earnestness and good 
thought, follows:

“ I feel highly com plim ented to have been 
accorded a place on this program . This is an 
event of great local significance. Indeed, it is 
a national, aye, even an international event. I 
jo in in the hearty welcom e to those who have 
com e from other com m unities and slates to 
participate in this celebration. There are, 
however, other speakers who will  discuss in de

tail the cause of this m eeting, and I shall en

deavor to avoid trespassing upon their field.

“The word ‘ service’ has assum ed an added 
dignity and popularity since the war. People 
have com e to realize that there is nothing m ore 
noble in life than to serve.

“ The ‘spirit’ of service m eans the life of 
service; its ardor; its reality; its soul. It 
m eans fidelity in the line of endeavor in which 
one is engaged; loyalty to those whom we 
serve.

"Every form of service has its relation to 
the public. Xo m an m ay live wholly unto 
him self. An em ployer serves his em ployees 
no less than they serve him . Xo satisfactory 
degree of success can be attained by any or

ganization without absolute fidelity to that 
trust on the part of both. The spirit of ser

vice m ust dom inate all departm ents of an 
organization; else that organization cannot 
succeed.

“ Last Sunday it was m y privilege to listen 
to a concert by ‘ Sousa and his Band’— a won

derful organization. W hen I saw the instan

taneous response of every m em ber of that 
organization to the slightest beat of the baton, 
or the slightest gesture of their great leader, I  
thought of the spirit of service. Every m em

ber had to be alert every second. The slight

est lack of harm ony of action for a fraction 
of a second would have m eant instantaneous 
lack of harm ony in the m usic— lack of service 
to the public.
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they carried the banner of service to the very 
‘ jaws of death.'

“ It is fitting that this celebration in honor 
of our heroes should take place at the close 
of Harding M emorial W eek, when the atten

tion of the nation is directed to one whose 
life was the incarnation of the spirit of public 
service.”

J. F. Grccnawalt, publicity m anager of The 
M ountain States Telephone and Telegraph 
Com pany, followed with an address on “ The 
Vail M edals.” M r. Grecnawait’s address was 
a m asterpiece, and that it m ay be fully  ap

preciated and better understood we are print

ing it in its entirety under another heading in 
this issue of Th e Mo n it o r .

Then cam e an able narrative by C. C. Har

m on, W yom ing plant superintendent— “ A  
Story of the Blizzard.” M r. Harm on told the 
story in language that touched every heart in 
the audience. No one seem ed to be asham ed 
of tears that cam e to their eyes as lie spoke of 
the struggles of Harold Daggett and Earl Tay

lor, on that terrible night. But for the fact 
that Th e Mo n it o r  has already elaborated on 
the details of the storm and the attending suf

ferings and sacrifices, we would give his story 
here. In closing, M r. Harmon paid a fine 
tribute to others who were serving and sacri

ficing during the storm. He said:

“ Through this narrative only the nam es of 
two m en have been m entioned, due to the out

standing part they took in the restoration of 
service; however, credit m ust also go to the 
entire W yoming organization for the reason 
that the final restoration of service was only 
m ade possible through the excellent work per

formed by each individual.”

President Ben S. Read, in behalf of the 
com mittee on awards, presented the gold 
m edals to Daggett and Taylor. As each m edal

“ The spirit of service m eans the giving of 
the best that is in you. It applies to every 
walk of life. If an em ployee perfunctorily 
passes through the hours he is supposed to 
work, and has his hat on ready to leave when 
the clock strikes the closing hour, lie has no 
conception of the spirit of service.

“ Take your own organization for instance. 
One of the illustrations of the word ‘ service’ 
given in the dictionary is ‘ telephone service.' 
Broadly speaking, that m eans the service the 
com pany furnishes to the public— the system 
of wires and connections which carries the 
hum an voice across the country, and the great 
hum an organization that operates it. The com

pany owes* it to the public to put spirit into 
that service and m ake it the best possible. 
Every em ployee in the com pany, from the pres

ident down, is a part of the organization that 
owes that duty. Only those who do put spirit 
into that service will  in the long run succeed. 
Under the leadership of m y friend ‘T itc ’ Titus, 
soul has been put into the service in this state. 
It has been thoroughly hum anized. It has be

com e a part of the com munity itself.

“ M any of those in the service of the com

pany are becom ing stockholders, both em

ployers and em ployees. M any subscribers are 
becom ing stockholders, both owners and rent

ers. Som e sustain all these relations. This is 
in accord with a m odern developm ent of in

dustrial life. In m y judgm ent, it is greatly in 
the interest of the com pany, the em ployees, and 
the public. Better understanding, better co

operation, and better sendee are the result. 
W hen one calls himself up to com plain of the 
service he is rendering himself, the result is a 
reasonable kick, and an imm ediate improve

m ent in the service. W hen one calls him self 
up to com plain about a bill, which he owes 
to him self, there is always a possibility of an 
am icable adjustment.

“ An attorney m ust serve his clients. If  he 
fails to put spirit into that service he is un
faithful to his trust, and unworthy of his pro

fession.

“ The m erchant who fails to give his cus

tom ers the best the m arket affords at reason

able prices, is a discredit to his calling, and 
violates the spirit of public service.

“ So it is in every walk of life. Everyone 
whose life is worth liv ing serves society in 
som e way.

“ The President of the United States is a 
servant of the people. The world has never 
known a m ore strik ing exam ple of devotion to 
duty than that of President Harding, whose 
spirit of public service bore him to an un

tim ely grave— a sacrifice great, but glorious!

“ W e have m et to celebrate a signal honor 
won by two of your m embers, whose devotion 
to the spirit of public service has arrested the 
attention of the entire nation, and is known 
throughout the telephone world. No service 
on the field of battle could be m ore hazardous, 
m ore heroic.

w inner stepped to the front of the stage he 
was greeted with a round of cheers.

In M r. Read’s talk he told of m any events 
in the history of telephone service where m en 
and wom en of the Bell System forgot self-sac
rifices in rendering service to others. He told 
of heroic deeds during fl^xls and fires in the 
South; he spoke of work in M issouri and 
Kansas that tried hum an endurance and hum an 
loyalty; he recounted the unwavering devotion 
of the thirty-nine telephone girls huddled in a 
building at Pueblo while the raging waters 
dashed against the walls; how the chief oper

ator watched over the group of girls all through 
the night; he spoke feelingly of the m any m en 
and wom en throughout the System who placed 
service above self.

“ No m an counts the cost in restoring tele

phone service— no, not even life itself is placed 
above service," said President Read. “ W hen 
the call com es for unusual service in times of 
disaster, the first and param ount thought is 
to restore service— RESTORE service. Then, 
when service is restored through the best m eth

ods known to telephone m en, and the wires 
are laden with the m essages of the public, 
there begins the work of permanent reparation 
to the wrecked lines.

“The m an who sits in his office, or by the 
fireside in his hom e, never knows of the strug

gle that is going on out in the driving storms 
and the dark and cold nights. He does not 
see the faithful lineman as he trudges through 
the m ud, water or snows, picking up the broken 
and tw isted wires, splicing them here and there 
until he has com pleted the circuit that has been 
broken.

“ Everyone serves someone, and he who 
serves others above self not only lends his ser

vice to m an, but to God.” GFEDCBA

S o m e o f th e C h ie f O p era to rs a n d O th er T e lep ho n e E m p loyees W h o A tten d ed th e 
M ed a l P resen ta tio nW hen the supreme test came,
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Local Arrangem ents at Cheyenne
2

M eyer, W yoming traffic superintendent: C. L. 
Titus, W yoming m anager; L. R. Probst. "'ire 
chief; M iss M argaret Harris, chief clerk to 
M r. M eyer; I. W . Bond, chief clerk to M r. 
Harm on; C. C. Harm on, W yom ing plant 
superintendent.

Rooms were engaged for all out-of-town 
guests and upon arrival Saturday they were 
conducted to their room s by the com mittee.

They were then left to their own devices. 
M ost of them gathered in conversational groups 
in and about the telephone building. Shortly 
after 2:00 p. m ., Clyde Titus, son 
Titus, W yom ing m anager, was brought in with 
his fine graflex camera, and m ade several fine 
shots of the crowd. The guests were enter
tained at lunch and dinner by various Chey-

By  C. IT. St. John m ing friends is due the success of the cere
m ony.

The beautiful new high school auditorium 
was obtained for the gathering. The cafeteria 
and dance tloor were given willingly  to help 
m ake the affair a pleasant one. To M rs. 
Ducker, m atron of the high school cafeteria, 
is due the credit for the fine lunch of sand

w iches, coffee, ice cream and cake, served after 
the program .

The S. A. Bristol Printing Com pany was 
given the job of printing the programs and in

vitations. W e feel that they did an exception

ally fine piece of work and turned out a beau

tiful eight-page, two-color booklet.

The heads of departments of nearby ex

changes were invited and a schedule was fixed 
and conveyed to them by letter. This letter 
showed when they m ight leave their exchanges 
and arrive at Cheyenne. A ll trains were m et 
by a com m ittee consisting of C. J. M cKee, 
state toll wire chief; M rs. M ary Probst, chief 
operator; C. W . St. John, state cashier; L. J.

On M onday, Decem ber 3. the state depart

m ent heads were called to Denver for a con

ference. at which they were inform ed that the 
two Thco. X. Vail m edals, which had been 
awarded E. J. Taylor and II. C. Daggett of 
Cheyenne, were to be presented at Cheyenne. 
Saturday. Decem ber 15, and that it was the 
wish that these state heads put on such a 
presentation cerem ony as would not soon be 
forgotten and were given such prelim inary in

structions about the general character of the 
program as appeared necessary.

Upon their return on W ednesday, Decem ber 
5. a conference of the com mittee was held, at 
which were present C. L. Titus, R. E. Pilloud. 
C. C. Harmon. L. J M eyer, and C. W . St. 
John. Daily conferences oi half hour dura
tion were held each day thereafter, enabling 
the com mittee to thrash out various problems 
that cam e up during the preparation of the 
program . To these conferences and to the 
able and willing  assistance of our m any W vo-

of C. L.

enne groups.
A t the auditorium L. R. Probst, wire chief 

at Cheyenne, had charge as head usher. He 
had every detail right under his thumb at all 
limes. R. E. Bengston, Cheyenne cashier, 
W . G. Baldry of the com mercial department, 
and H. P. Deering of the accounting depart

m ent. had charge of the door. M isses Colton, 
Cow ley and Stone, Cheyenne traffic girls, were 
the ushers. S M . Cave, our capable Cheyenne 
janitor, was in charge of the cloak room.

'fhc reception com mittee at the auditorium 
consisted of M essrs. C. L. Titus, C. C. llar-

i  J
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M r. Read, as the personal representative of 

M r. H. B. Thayer, and in the nam e of The 
Am erican Telephone and Telegraph Com pany, 
then presented the gold m edals, citations and 
checks in the sum of $500.00, to Harold Dag
gett and Earl Taylor, and congratulated each 
of them on behalf of their 275,000 associates in 
the Bell System . M r. Read paid a beautiful 
tribute to their outstanding acts of heroism 
and devotion to duty.

A splendid program had been arranged by 
the local com m ittee. The M anharl Orchestra 
furnished the m usic, which was high-class. 
M rs. M aurice Collins, in sweet m ezzo-soprano 
voice, sang two solos and “ brought down the 
house.’ ’ A com edy act was pul on by Gish 
and Goodale, business m en of Laramie, and 
after they had worn out the soles of their 
shoes “ com ing back" in response to encores. 
C. W . St. John. Th e Mo n it o r 's associate edi

tor. if you please, favored the audience with

two violin solos. His rendition of “ The W ild  
Rose" showed him to be an artist with the 
bow. The K iwanis Quartette of Cheyenne 
sang themselves into great favor with the audi

ence. A solo dance by M iss Barbara Lowry 
captivated the hearts of all present. Little  
M iss Lowry, ten years of age, was a “war or

phan" taken in charge and brought to Am er

ica. where she found a lovely hom e with M r. 
and M rs. Lowry at Cheyenne. The clim ax of 
her toe-dancing cam e when President Read 
walked upon the stage and presented her with 
a bouquet of Am erican Beauty roses.

Follow ing the program , refreshm ents were 
served cafeteria style in the fine dining room 
of the m ost wonderfully appointed high school 
building.

The entire event was splendidly arranged 
by the Cheyenne com mittee and carried out 
with entertaining effect.

m on, L. J. M eyer, R. E. Pilloud. C. J. M cKee, 
M rs. M ary G. Probst, and M rs. M yrna F. 
Agee. No one had to run a gauntlet to m eet 
this com mittee. They were in evidence through 
the crowd, shaking hands, sm iling here, di

recting there, and always on the job.

0- £
There are -1.85.? m iles of wire in the average 

sized Bell teleplum e central office, enough to 
reach from San Francisco to New York and

half way back across the continent.

£ £
The Japanese earthquake destroyed 16 tele

phone exchanges and 82,000 telephone lines, 
which included practically all of the telephone 
facilities of Tokio and its suburbs.

;
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W here Flows the Heroic Blood of Service
J. F. Greenawalt, Publicity M anager of the M ountain States 

Com pany, Delivers a Beautiful Tribute to Those who Serve 

Their Fellowm an— His Address M ade at Cheyenne, Dec. 15.

There is instinctive in every hum an heart a 
desire to pay tribute to those who perform 
outstanding acts of devotion to the service of 
others— to honor by such m eans as in us lie 
those who stand the test, who light a good 
light, who keep the faith, and who win our 
adm iration by show ing the finest qualities of 
hum an nature at its noblest and best. W ords 
of com m endation and praise arc som etimes the 
only expression we arc able to m ake of this 
desire to honor those to whom honor is due. 
How often a hand on the shoulder, a look in 
the eye and the one word “ Splendid!” is the 
only, though eloquent, tribute we can pay to 
laudable performance.

It is m ore than twenty-two years since the 
death of President M cK inley, and we still see 
m en wearing on his birthday a pink carnation 
— his favorite flower. It is a sim ple but strik

ing tribute to the m em ory of a good m an who 
gave In 's life in the line of duty; it is the 
outward evidence of that impulse we have to 
show our recognition of great and good qual

ities. And so also with what pride and with 
what reverence we wear the white carnation on 
M others’ Day, as our silent, loving tribute to 
all that is wonderful in m otherhood.

Upon the death of Theodore N. Vail, which 
occurred on April 16, 1920, what m ore natural 
than that his former business associates should 
react to this com mon hum an instinct with a 
desire to create som e filling  anti lasting m em

orial to their erstwhile “ guide, philosopher and 
friend." And in their deliberations they agreed 
that such m emorial m ust be of a character not 
only to perpetuate the m em ory of the m an but 
it should also be som ething to serve as a con

stant rem inder of those lofty ideals of service 
which characterized the m an. And so they 
established The Theodore N. Vail M em orial 
Fund to be used in public recognition of note

worthy acts or services on the part of Bell 
System em ployees.

1 think this is just what M r. Vail would 
have chosen as his m em orial, rather than any 
m arble pile or granite shaft.

It is true that one draws inspiration from 
stone creations of the sculptor’s art, when ded

icated to the m em ory of a great m an. For ex

am ple, who can stand in the shadow of the 
Lincoln m onum ent in the nation's capital 
without reflecting upon the achievem ents of 
the great Liberator with all the tremendous 
handicaps of his youth and young m anhood, 
and com paring those achievem ents with the 
little accom plished by the beholder with all 
his advantages.

But the Theodore N. Vail M em orial Fund is

m illions who form the telephone-using public 
and who have built up their social and indus

trial fabric around and in reliance upon tele

phone service.

“ This type of loyalty and devotion is one of 
the finest traditions of the Bell System , and 
instances of it arc of daily occurrence. M any 
times in the past there have been cases so note

worthy and so inspiring as to deserve som e 
token of recognition m ore enduring than the 
spontaneous congratulations of associates and 
friends.

“ A  fund has been established to which M rs. 
Vail has been a generous contributor to m eet 
this need. It will  be known as the Theodore 
X. Vail M em orial Fund.

“ The income from this fund will provide 
m edals to be awarded from time to time to 
em ployees of the Bell System in recognition of 
unusual acts or services which conspicuously 
illustrate the high ideals which governed the 
policy of M r. Vail as to public service."

From these statem ents you will gather a 
general idea of what was in the m inds of Bell 
executives who built this plan of m edal awards.

Each year a num ber of bronze m edas are 
available to the Associated Bell Companies to 
be awarded in recognition of outstanding acts 
or services by em ployees of the respective com

panies. In addition to the bronze m edals there 
are also provided yearly eight silver and two 
gold m edals which m ay be awarded by a Bell 
System Com mittee of Awards. The silver 
m edal is accom panied by a cash award of $250, 
and the gold m edal carries with it a cash 
award of $500.

The cases for which awards of bronze m edals 
have been m ade by the Associated Com panies 
are reviewed by the System Com m ittee and 
the awards of the gold and silver m edals are 
m ade according to the excellence or im portance 
of the act or service without regard to geo

graphical location.
The Vail M edal was designed by Adolph A. 

W einm an, of New York, the sculptor who de

signed the dim e and half-dollar of the new 
coin scries and other well-known examples of 
m edallic art. The face of the m edal bears 
a characteristic portrait of "M r. Vail, while the 
reverse shows an allegorical group representing 
Service supported by Loyalty and Devotion. 
Around the rim arc the words “ The Vail 
M edal for Noteworthy Public Service.”

The ancient em perors graved their own like

nesses upon their m edals, but M r. Vail, by his 
powerful exam ple, stamped his personality and 
his spirit upon the hearts of his associates of 
every rank and station in the industry. It

>GFEDCBA

J . F . G reen a w a lt. P u b lic ity M a n a g er

som ething m ore intimate, m ore sym bolic of the 
life and work and thought of the m an and 
serves a double purpose in that it honors at 
the sam e time the liv ing  and the dead.

And it is this Theodore N. Vail M emorial 
Fund that m akes possible the Theodore X. 
Vail Distinguished Service M edals, the pre

sentation of two of which brings us together 
upon this occasion.

Now, what is the purpose of these m edals? 
I think it can best be told in the words of 
President Thayer which he used in announcing 
the creation of the fund and in expressing its 
purposes.

I read from the announcement:

“ Hardly a day has passed since the organi

zation of the Bell Telephone .System that did 
not record som ewhere in the system som e act 
that strik ingly illustrated the loyalty and de

votion of Bell telephone em ployees. This 
thought of “ service first’ is m ore than devo
tion to an organization, inspiring as that m ay 
be. It com es from a sense ol individual re

sponsibility in a public service. It is devotion 
to the highest ideals of duty and obligation in 
that service. It com es in part from the intelli 

gent recognition of the vital importance of 
telephone service in the lives of others anti to 
the safety and well-being of the com munity. 
It is devotion to the whole telephone dem oc

racy— to the thousands of fellow em ployees 
whose co-operation, direct and indirect, m akes 
individual accom plishm ent possible; and to the
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remained for those who succeeded to his au

thority to m ake of the m edal a m em orial to 
his leadership and his devotion to the public 
service.

The ancients reserved the m edal as a gift 
to chosen leaders. The m ilitary chieftain who 
com m anded a successful campaign m ight re

ceive the gift, but his m en could only bask 
in his reflected glory- The spirit of the tele
phone dem ocracy is exem plified in the pro

vision that the Vail M em orial M edal shall be 
awarded without reference to grade or station 
and bestowed without discrim ination to both 

and wom en em ployees of the system .

For heroism knows no rank. It is the bril 

liant triumph of the soul over the flesh, of high 
enterprise over fear. It represents the conquest 
within the m an of fear— fear of poverty, fear 
of suffering, fear of loneliness, fear of danger, 
fear of calum ny, fear of illness, or of fear of 
death itself. It is the dazzling and glorious 
concentration of courage. High and low in 

dem ocratic social slate respond to this

through the instrumentality of the Vail M edal. 
It cannot be rewarded; it can only be 
recognized.

And where m ay one find in all the field of 
hum an labor m ore deserving objects of our 
praise and adm iration than in these knightly 
figures who serve the channels of com munica

tion? Their exploits do not reck with the 
blood of their fellows. They do not m ount to 
their glorious heights through the suffering of 
others. Their achievem ents are achievem ents 
of real chivalry, of earnest, pure and undefiled 
devotion to the whole people. They battle not 
a hum an enemy, but the elements them selves, 
and survive their struggles with no sanguinary 
stains upon their arm or.

W e who sit at our office desks in full secur

ity pay too little heed to these knights of the 
circuit who battle daily with the forces of 
nature. It is am ong them that m edal-w inners 
are found. They m ay not possess all the graces 
which we endow with so m uch false im port

ance. But when the em ergency arises that calls 
for sacrifice and risk and suffering, there arises 
from am ong them to m eet every crisis a hero 
whose ennobled spirit m atches wits with 
danger with no thought of self. Here arc the 
heroes. If “ peace hath her victories no less 
renowned than war,” surely there are valiant 
heroes of industry whose exploits stand high 
above the bloody deeds of our champions in 
battle.

And heroic blood flows through the veins of 
the “ W eavers of Speech” at the sw itchboard no 
less than that which courses the veins of their 
brothers, the knights of the circuit. Not one 
but that is im bued with a spirit of lim itless 
devotion to the service and the fortitude and

tude toward life is being justified, when on 
every hand we hear it said that self and 
pelf are the tw in gods gaining m astery over 
the world, there com e to us as refutation 
stories of utter forgetfulness of self in the 
service of others, of heroic acts unrivaled in 
any age of the world— all convincing evidence 
that courage and valor belong to no particu

lar age and are qualities that will never be 
subm erged or lost in any title of m aterialism 
and selfishness.

And these acts of devotion to duly, to 
public service, and to fellow em ployees are 
not always perform ed in a few m inutes of 
supreme exaltation. They som etimes require 
hours of exposure to biting cold and stinging 
snow and winds that gather fury and bit

terness in their onward sweep over m ountain 
and plain. These deeds of loyalty and de

votion m ust m any limes be performed in the 
darkness of night with only that grim , un

swerving, never-givc-up spirit of do or die as 
a beacon light of guidance. W e all know 
that the "two o’ clock in the m orning cour

age” is the supreme test, and yet that is 
the kind that m ust often be exercised in acts 
perform ed by our fellow workers in the Bell 
System.

In m ost cases, too, these displays of pure 
grit are not performed by persons traveling 
in pairs or in a com pany where the hum an 
contact helps to bolster the courage, but by 
one who stands or falls alone. The occasion 
for action m ay arise at any time and there 
is alm ost never any warning. A fire that has 
long sm ouldered bursts forth in sudden 
flam e. In a few m inutes skies bright with 
sunshine arc overcast, and Nature, our m other 
and nuese, changes face and challenges m en 
to com bat. A cloudburst fills and overflows 
a bed of sand and a flood pours in boiling 
anger over the low lands, relentless in its in

difference to the hum an beings who m ay be 
sleeping in its path.

The watchm en and guardians of the wires 
m ust he ready— always ready. They who 
wear the test set and they who wear the 
head set m ust watch while others sleep. The 
badge of the Bell, in whatever form, is a 
guaranty of the dependability of the service. 
Neither storm nor flood nor fire can long 
delay it.

E lbert Hubbard said that “ Loyalty m akes 
the thing we are loyal to ours.” Reversing 
the saying we m ay change it to read that 
also because the thing is ours we arc loyal 
to it. Tt is our com pany that we are working 
for, our service that m ust not fail, our tra

ditions that m ust be upheld.
And this consciousness of ownership I be

lieve is the secret of the spirit of service 
which pervades the hum an clem ent in our 
industry and m otivates those

"W hom neither shape of danger can dismay, 
Nor thought of tender happiness betray.”

Let m e quote from that em inent statesm anEDCBA
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our
splendid im pulse of sacrificial service.

The origin of m cdallic art is lost in the 
m ists of antiquity. The ancient Greeks and 
Rom ans used circular disks of precious m etal 
to reward the victors in athletic gam es, and 
later as a m eans of honoring gods and em - 

W e learn that in the first century theperors.
Chinese rulers of the Han dynasty presented 
to their victorious m ilitary com manders m edals 
strik ingly like the examples familiar to us

today.
The custom was revived by Queen Elizabeth 

in the sixteenth century, when she ordered cast 
m edals com mem orative of the destruction of 
the Spanish Arm ada, and she personally pre

sented them to her lending naval com manders. 
Jam es I and Charles I gave m edals to favorite 
soldiers, and Crom well’ s face appears upon an 
old m edal which com mem orates his rom antic

courage to defend the service against storm 
and fire and flood in the face of the gravest 
personal danger. For instance, who can read 
unm oved the story of Sally Rooke, the heroine 
of the Folsom , New M exico, flood in 190S. 
W arned by telephone of the approaching tor

rent, M rs. Rooke would have had am ple lim e 
to reach the safety of higher ground. But 
with grim determination she ignored her own 
danger and rem ained at her post, telephoning 
warnings to her subscribers in the valley, un

til the exchange building was shattered by 
the im pact of the raging waters.

She saved the lives of others and sacri
ficed her own. The next day her bruised 
body was found forty m iles down the val-

rcign.
Since those days the m edal has not only been 

a m eans of expressing the artistic development 
of the passing years, but it has retained its 
function of distinguishing above their fellow 
m en those to whom it was presented, and hon

oring the sovereign in whose nam e it was 
awarded.

W e find in the earliest records of m cdallic 
history that the recipients of kingly honors 

confined to the valorous victors in battle.were
Since time began, m en, in the flush of hand- 
to-hand struggle, the excitement of stricken 
field and naval com bat, have risen to almost 
im possible heights of personal courage and 
thereby won the favor of m onarchs and the 
plaudits of the people. Today we know that 
there is a higher heroism , a bravery that is not 
intensified by the heat of battle or the m assed 
enthusiasm of a trium phing arm y. It is the 
silent, unspectacular heroism of industry where 
m en, in sheer devotion to duty, go above and 
beyond its call to serve their cause regardless 
of risk or suffering.

Icy, the headset still crowning her devoted 
head. And Sallic Rookc’s spirit of sacri
ficial service is typical of the great body of 
wom en em ployees of the system who arc gov
erned by a com mon im pulse to put service 
ahead of self, no m atter how im minent the 
danger or how great the cost.

The unhesitating perform ance by our fel
low workers of just such acts as wc arc com

m em orating this evening is the one thing 
above all others, it seem s to m e, that m akes 
one’s faith in hum ankind grow stronger. In 
an age when the cynical feel that their alli-

r

f; s

::
■

:
It is this finer courage which is honored

!

».
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Sugar City, A live  and ProsperousGFEDCBA

B y E tta R a y

Billings, or “ The Sugar City ” of M ontana, 
is recognized as one of the leading cities of 
the state. One of its greatest resources is the 
sugar beet industry, of which the estimated 
production of the beet fields of Billings section 
is 245,000 tons, an increase of 110,122 tons 
over the 134,S7S-ton crop of last year. The 
estimated am ount to be paid for the 1923 crop 
is about $1,400,000 on the contract basis of 
about $6 per ton, regardless of the bonuses. 
The entire crop has been harvested and it is 
expected that all of the crop will  be shipped to 
the factory by December 1. The 1923 average 
am ount of beets is about 12 tons to the acre.

The factory is having the largest run this 
year of any in the history of Billings, as it will  
exceed three m onths, figuring that they will  
close down about the 10th of January. During 
the beet cam paign the Great W estern Sugar 
Com pany em ploys about 600 laborers, not in

cluding the office force, which consists of about 
100 em ployees.

Even though the business depression was 
felt in Billings to a certain extent, it is not 
shown by the construction of several new 
buildings of note, nam ely:

The St. V incent’ s Hospital, which was 
erected at a cost of $750,000, which was re
ceived from m any different sources. Of this 
great am ount $75,000 was collected from local 
people by cam paign. This institution is the

finest equipped and m ost m odern of its kind 
in M ontana. It was dedicated Novem ber 5, 
1923.

The Fratt M em orial Building is a three- 
story building, the estimated cost of which is 
$200,000. It is now ready for occupancy. The 
m ain floors are being occupied by general 
stores, while the upper floors arc used for 
offices.

The first unit of the Baptist church was 
com pleted recently and was erected at a cost 
of $50,000. This building is quite an improve

m ent over the old one, and contains equipm ent 
to m eet the dem ands of the m ost m odern 
m ethods in church school instruction, with sep

arate classrooms and departments, gym nasium , 
kitchen, parlors and nursery.

Two other blocks worthy of m ention are 
the Chappie Block and Bair Block on First 
Avenue North. These buildings arc all con

structed of concrete, brick and cem ent, afford

ing an attractive aspect, and add greatly to 
the appearance of the business section of the 
city.

recently in the way of several accidents. First, 
A. II. M utch and A. J. Rodgers, cable m en, 
on entering a m anhole with a lighted torch, 
encountered gas, causing an explosion, which 
burned them severely about the face and hands. 
However, both m en are sufficiently recovered 
to be back on the job.

The follow ing week Construction Foreman 
“ Hank”  W enzel had the m isfortune to fall a 
distance of about twenty feet and suffered a 
fractured wrist and ankle, besides being badly 
gashed on the forehead. He was taken to 
St. V incent’s Hospital, where the best of 
is being given him, and hopes of his speedy 
recovery arc the wishes of all em ployees and 
friends. Latest reports arc to the effect that 
although confined to the hospital he is able to 
be about on crutches and is m uch improved.

W . T. Gates, one of our old-tim ers, has been 
off duty for several weeks, ow ing to ill  health. 
He spent several weeks at the Big Horn Hot 
Springs at Therm opolis in hopes of receiving 
som e benefit, but has returned to his hom e 
here, show ing very little im provement at the 
present writing.

Leslie Crouter was recently prom oted from 
apprentice sw itchman to night sw itchm an. 
Leslie, who is a product of the Billings Poly

technic Institute, is a very capable young m an, 
and will  m ake a success in the electrical field.

Operators recently added to our force are 
M iss Helen Clock and Edna Fallon, junior 
operators.

November 23, at the hom e of our m anager, 
W . A. Connolly, we held one of our fam ous 
“ get-together” m eetings for the operators and 
m em bers of the com mercial department. M r. 
Leonard, our M ontana traffic superintendent, 
was present, and gave us a very interesting 
talk along the lines of co-operation, better 
business developm ents, etc. M r. Connolly also 
gave us som e good suggestions, after which the 
evening was spent in gam es, the feature of the 
evening being a horse race, won by M iss Duni- 
gan, who seem s to be the speed artist when it 
com es to racing. Progressive five hundred was 
also indulged in, with M iss Etta Ray carrying 
off the honors, while the consolation was 
awarded to Frances A irth. A  delicious lunch 
of sandw iches, cake, ice cream and coffee was 
served, and all departed for their hom es at a 
late (or shall we say early?) hour in the hopes 
that another m eeting would be held at som e 
early date.

care

Am ong those of the Billings exchange re

ceiving five-year service pins recently are M iss 
Am y Dunigan, now A. C. O., and M r. F. G. 
Pludson of the plant department. It is need

less to say that each one of them is very 
proud of their new possession.

Our exchange has suffered a m isfortune

and fearless leader, Theodore Roosevelt:

“ It is not the critic who counts; not the 
m an who points out how strong m en stumble 
and how the doer of deeds m ight do them 
better. The credit belongs to the m an who 
is actually in the arena, whose face is m arred 
by dust and sweat . and blood; who strives 
valiantly: who actually tries to do deeds; who 
knows the great enthusiasms and the great 
devotions.”

Tonight we m eet to do honor to two of our 
associates who have been in the arena, who 
have so conspicuously and so gloriously ex

em plified the highest and best traditions of 
our splendid organization. And in honoring 
them we honor ourselves and all the thou

sands who labor and serve under the inspir

ing banner of the Blue Bell. M oreover, wc 
honor character tonight, for surely self-sacri

fice and unfaltering devotion and unyielding 
courage arc the very ingredients of the kind 
of character which m arks the m en and wom en 
of the telephone dem ocracy.

And their type of character is bred in the 
hom es where duty and service are exalted as 
tw in virtues and where loyally and devo

tion are ever glorified. And so wc also pay

our tribute to the fathers and m others who 
by precept and exam ple have guided the 
feet of their progeny along right paths into 
the larger field of m anhood and wom anhood, 
preparing them for whatever duties Life m ight 
unfold.

Nor should wc be unm indful of the cour

age and devotion of the wives who bid their 
knights Godspeed and follow  them with their 
prayers as they battle the elements along the 
highways of speech.

A ll these influences, all these factors in 
the lives of the personnel of our organization 
have special significance tonight. It has been 
said, “ They serve God well who serve His 
creatures.” If  this be true then those who are 
so conscientiously and so loyally and self-sac- 
rificingly devoting their lives to the service 
of others arc indeed servants of the liv ing  
God. And so m ay they be faithful, stead

fast and true so that at the last when the 
deeds done in the body are reviewed by the 
Celestial Comm ittee of Awards they will be 
cited for m eritorious acts and services, and 
the award he proclaim ed in the welcome 
plaudit, “ W ell done, thou good and faithful 
servant; enter thou into the joy of thy Lord.”

£ A
If  the young m an stays too late, give him 

this problem to solve:

Take any num ber below 10, add 1, m ultiply 
by 9 strike out the left-hand figure, and add 
14, then add the num ber you started with and 
look at the result. Any young m an should take 
the hint.
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President Reed 

of Ohio Com pany 

Passes Away

“ Give the folks m y love and tell them I am 
m aking the best fight I can."

These inspiring words, spoken on the eve 
of death, form ed the last m essage Eugene A. 
Reed sent to em ployes of The Ohio Bell Tele

phone Com pany, of which he was the beloved 
president. The m essage, characteristic of the 
courage which m arked his entire life, was 
given the day before M r. Reed went to Grant 
hospital, at Colum bus, O., to undergo an ab

dom inal operation from which he was never 
to recover.

Three days following the operation, on Tues

day, Novem ber 20, M r. Reed died— still cour

ageous. still fighting.

H is death was a severe shock to the whole 
com pany which had learned to know him as 
a peerless leader, big-hearted, kind and faith

ful with a passionate devotion to every one of 
the m ore than 11.000 em ployes whom he called 
Friends.

As a tribute to his m em ory, all of the em

ployees stood with bowed heads lor two m in

utes W ednesday, Novem ber 21, the hour that 
the funeral services were conducted at Colum

bus. During the last thirty seconds of this 
interm ission, all telephone service was sus

pended. the operators rem aining standing at 
the sw itchboards.

The funeral services in charge of Rev. E. F. 
Chauncy, rector of Trinity Episcopal church, 
of Colum bus, were attended by friends and 
associates from every station in life. High 
slate officials, com pany executives, business ac

quaintances, em ployes, all cam e to pay their 
final tribute not only to the President of the 
Ohio Bell Telephone Com pany, but to Eugene 
A. Reed, the M an. whose life to them had been 
an inspiration, an exam ple—

“ ............GFEDCBAjo ru 'a rd , p crsa c rin g to th e In st,

F ro m 'u -c ll to b e tte r, d a ily se lf-su rp a ssed .”

The honorary pallbearers included Edgar S. 
Bloom , of New York, vice-president of the 
Am erican Telephone and Telegraph Com pany; 
C. H. Rottgcr, Indianapolis, president of the 
Indiana Bell Telephone Com pany; and the 
follow ing executives of the Ohio 
Telephone Com pany; C. P. Cooper, vice-pres

ident and general m anager; S. H. Tolies, gen

eral counse l; Karl E. Burr, counsel; John Up- 
richard, vice-president and general auditor; 
C. L. M cNaughton, secretary and treasurer, 
and D. II. M orris, assistant to the vice-presi

dent.

O ther Ohio Eell officials who served as ac

tive pallbearers included: Randolph hide, gen

eral traffic superintendent; W . G. Barry, gen

eral com m ercial superintendent; F. M . Steph-

L o n er L e ft -E . A . R eed . D eceased P resid en t. O h io H ell T e lep h o n e 
P ■ C o o p er, N ew E lec ted P resid en t. R ig h t- 
T e lep h o n e C o m p a n y .

general plant superintendent; G. A.

Kositzky, chief engineer; R. G. Pate, assist

ant to the president; W . C. Newton, division 
com m ercial superintendent; J. W . Cherry, di

vision plant superintendent; W alter M alloy, 
division traffic superintendent; C. S. M althy. 
attorney, and H. C. Breininger, auditor of re

ceipts.

Am ong the state officials who attended the 
services was Governor A. Y. Donahcy, of Ohio, 
long a friend of M r. Reed. Grover M axwell,

Colum bus, attorney and former secretary of the 
Ohio Public Utilities Com m ission, 
a large group of representative Colum bus busi

ness m en and acquaintances present.

Following the funeral services at Colum bus, 
the body was rem oved to Boston, M ass., birlh-

C o m p a n y . C en te r- C h a r les 
R a n d id p h E id e, G en era ! M a n a g er . O h io P e ll

ens, place and boyhood hom e of M r. Reed, where 
another brief service was conducted at the 
grave.

t\ 1*. Cooper M odi*  President- 
Charles P. Cooper, vice-president and gen

eral m anager of The Ohio Bell Telephone 
Com pany, was elected president of that com

pany Novem ber 27, by the board of directors to 
succeed the late president Eugene A. Reed, 
who died Novem ber 20 at Colum bus.

A t the sam e tim e Randolph Fide, general 
superintendent of traffic was appointed to the 
position of general m anager m ade vacant by 
the prom otion of M r. Cooper to the presidency. 
Both officials, who arc residents of Cleveland, 
assum ed their new positions at once.

was am ong

£ 4Iicll

Holds OpiM i House 
(Idaho Falls, Idaho, Post)

Harry M organ, district m anager of the 
M ountain States Telephone Com pany held 
open house Friday afternoon, entertaining as 
special guests, the m others of the girls who 
operate the sw itchboards, and a few additional 
friends. About thirty-live ladies called during 
the afternoon and were shown by M r. M organ 
through the operating room . The m echanism

of the hoards and the difficulties which con

front the “ Hello Girl" were explained. M r. 
M organ stated that the problem s of central 
arc known to a com parative few , and it is his 
aim to hold m any such m eetings in the hope 
that a better co-operation m ay be arrived at 
between the people and the girl at the sw itch

board.

Carnations were presented to each guest 
Friday afternoon as a com pliment to the 
occasion.
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Boise Operator M ade Circus Queen
hardest, but raising the necessary three hun

dred, with nearly a dozen others in the field 
doing the same thing, proved som e job. W ith 
the first hundred, then the second nestling 
in the safe, hopes were stimulated when it 
was learned that others were having just as 
hard a time as our own entry. About here 
the Accounting girls, in State Auditor Lytle's 
department, put a team in the field and with 
their assistance and the help of M essrs. Kelly, 
R. J. Snyder and Bigger, the seem ingly im 

possible goal was reached. A irs. R. J. Snyder 
won a warm spot in the hearts of all the 
girls by volunteering her services as a sales

lady.

The week of December 3rd to the 8th was 
gala week for the Shrincrs of Boise and the 
surrounding country. Their big indoor Cir

cus and M ardi Gras was open to the public 
at large. W e seen these fellows cut up here, 
there and yonder and to describe their doin’s 
as being ‘ ‘ large” we use a sm all word indeed.

Now history relates that any successful 
event of this kind m ust have a “Queen," so 
two weeks before the doors opened a popu

larity or “Queen’s Contest,” was inaugurated. 
A dozen or m ore candidates were suggested. 
Of course all the larger business houses of 
Boise becam e interested, which resulted in 
such places as the Golden Rule Stores, The 
Idaho Power Com pany, The Idaho Stale 
House, The Ladies of The Eastern Star, The 
M ountain States Tel and Tel. Co., and others, 
each supporting a candidate in the race.

Each candidate was given two weeks in 
which to qualify; this m eant that they m ust 
sell at least three hundred dollars worth of 
adm ission tickets in order to becom e eligible 
to enter the finals.

W hen M iss Rose M oncarr, Boise toll opera

tor. was asked to represent the Telephone 
Com pany, of course she said “ yes,” and went 
after the prize with a determ ination to win.

Only four girls qualified for the finals and 
the battle was on. A brand new Ford coupe 
was offered as a prize to the young lady re

ceiving the m ost votes.

That M iss M oncarr is an organizer is evi

dent, for through her efforts she drew the 
individual support of every em ployee, not only 
at Boise, but those at the surrounding ex

changes, and they all entered into the contest 
with the usual Bell System spirit, which al

m ost invariably spells success. Sales m ade 
by M iss M oncarr and her co-workers netted 
her som ething like 120,000 votes. Added to 
these were 59,400 which cam e to her at ran

dom and when the final count was announced 
we find her 62.450 votes ahead of her near

est com petitor.

M iss M oncarr had hardly started her cam

paign until it seem ed that everyone connected 
with our com pany becam e im bued with the 
idea that their candidate m ust win. W eiser, 
Payette, Caldwell. Em mett, Nam pa, M ountain 
Hom e, Gooding, Tw in Falls, Pocatello, and 
Idaho Falls, all lent their assistance in put

ting Boise's candidate in first place, 
traffic em ployees at Nam pa, under the guid
ance of M rs. Edwards, chief operator, kept 
calling for books and sending in voles so fast 
that one would have thought one of her own 
girls was in the race. A irs. Hansbro, chief 
operator at Caldwell, caught the fever and 
turned in votes that m aterially helped the 
grand total.

They say the first hundred years are the

M artin’s team drew abreast and the race was 
a tic. At this point real hostilities broke 
loose and a side bet was placed that the 
losers dine the winners. But as is custom ary 
a dark horse m ust play a part and A liss Dc- 
A lcycr’s team turned in so m any votes that 
victory was almost assured.

For three days the team standings rose and 
sank. But with a final spurt the A lartinitcs 
had a reserve which enabled them *o cross 
the goal with the DeAIcycrilcs a close sec

ond. Needless to say the dinner was enjoyed 
by all.

The last few days of the contest were filled  
with m ingled em otions. None knew how m any 
votes our candidate had and in turn we were 
equally in the dark concerning the other en

tries. Everyone held back all they could for 
the final count.

Saturday, the Sth, slow ly crept upon us 
and with it the breathless excitem ent of win

ning or losing. None thought of losing but 
none were dead sure of winning. Ncverthe-

W hat a happy feeling that fiist three hun

dred dollars created in the ranks of the traf

fic. Every one decided then and there their 
candidate was going to win. Ten teams of 
five girls each were organized, com petition be

cam e keen. Around the turn at the quarter 
the team captained by A liss A lae W ade took 
the lead by a wide m argin. At the half A liss

TheGFEDCBA

M iss R o se M o n ca rr, Q u een o f S h r in e rs' C ircu s, B o ise, Id a h o
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Twenty Years 

or M ore

AEDCBA— —  ■ :  ■ ......................................................... ................ ..

I At the Bottom of the Ladder— GFEDCBAB y K E S S L E R
S

t

The presentation of service pins uncovers 
som e very interesting incidents in our dear 
com pany. It som etim es verifies the oft’ stated 
adm onition that “ the office boy of today m ay 
be the president tom orrow ,”  or words to that 
effect. It is indeed interesting, also, to know 
som ething about what others have been doing 
in the com pany's services.

W e arc m entioning only those who have been 
with the com pany twenty years or over, but 
in these accounts this m onth we have at least 
two outstanding features from an editor's 
standpoint of what constitutes a good story—  
one about a m an who began with the com pany 
as clerk under a strip of a girl, and who is 
now at the head of a department with S5 to 
100 clerks under him ; and the other is of a 
girl who went into the operating room one 
day to “ help out as a tem porary operator”  
twenty-five years ago, and who is still with 
us and has never asked for a furlough nor 
drawn a cent from the Benefit Fund.

jt

W ho is the girl? W hy, M iss A ltosa Bair, 
connecting com pany clerk in the general com

m ercial m anager's department. Denver, is the 
lady. Twenty-five years ago, Decem ber 1, ISPS, 
M iss Bair, a fine young girl who had m ade 
up her m ind to becom e a nurse, walked into 
the telephone office at Pocatello, Idaho, and 
said she would like to “ get on tem porarily" 
while waiting for hc-r nurse position to m a

terialize. She went to work that very day, and, 
what's m ore, she lias never m issed a pay day 
with our com pany since. Her ideas of becom

ing a nurse soon faded, and speaking of her 
service with the com pany recently, M iss Bair 
said:

“ Indeed I am not sorry I  changed m y ideas 
about m y life's calling. I have never been 
off on a furlough in the twenty-five years, 
nor have I found it necessary to call upon 
the Benefit Fund com mittee for aid on account

OUT VE9T TO Cl-IIGAGO TO TAWT A $ \0 
A'fcu/EEU'cJOe?-

— from the NEW YORK EVENING M AIL.i

rado Auditor of Receipts M artyn R. Caldwell. 
And here’s the feature of his story: Twenty 
years ago he applied for a job with the Com 

pany in Denver. He was taken in and placed 
under M iss Ella Hilton as a rental clerk. 
Now, Ella Hilton was, at that tim e, a m ere 
strip of a girl, but she had young M artyn 
under her thum b, and it is said that she had 
quite a tim e getting him to always do the 
right thing at the right lim e.

But days rolled by, as days arc wont to 
do, and Ella—well, as she is not getting a 
service pin at this tim e we won’ t say any 
m ore about her, except that we are going to 
let the readers in on a secret—Ella Hilton is 
now Betty Devine, the best little feature 
writer ever, and the wife of our own Dean 
D. Clark, Denver com m ercial m anager.

Then up canic M artyn R. Caldwell and 
stepped into the chief rental clerk’s office. He 
also had an office boy under him . Old M an 
Time kept pushing things along and M artyn 
becam e traveling auditor. Cupid got hold of 
him and lie got m arried, and as a traveling 
auditor has but little opportunity to get ac-

of illness. I always have been, and still am 
satisfied with the Com pany, and if the Com

pany continues to feel about it as I do I ex

pect to be here several years to com e. It is 
a wonderful m other to m e."

W ho is the m an that worked under the 
“ strip of a girl?" Oh, that’s our good Colo-

*:

less everyone kept sm iling and hoping. The 
contest was to end at 10:50 o'clock and a red 
topped Shriner kept announcing the half 
hourly scores. M iss M oncarr retained sec

ond place up to within a few m inutes of the 
final announcem ent before the last ballot boxes 
were turned in. Prom ptly at 10:30 these 
were gathered together and the Judges .and 
"Queens’  ” representatives assem bled in an 
ante-room. A  hush fell upon the fun-makers 
in the auditorium and each waited with hated 
breath for the final announcem ent. As the 
vote counting had been kept up to date it only 
took a few m inutes for the judges to reach 
a decision and all the pent-up enthusiasm of

the week broke loose with round after round 
of cheers when Potentate Donald S. W hite

head, of ElKorah Tem ple, announced and 
introduced M iss Rose M oncarr of the M oun

tain States Telephone and Telegraph Com

pany as winner of the popularity contest and 
presented her with the grand prize.

So ended the coronation of the “ Queen.”  
Still the story could have been told in fewer 
words and they would have been “ W hen the 
loyalty of the telephone fam ily is aroused all 
others m ight as well leave the field,” but we 
had to tell it because it ’ s such a wonderful 
feeling you have when you have done som e

thing and you know that you have done it 
well.

r
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Telephone Pioneers of Am erica
Telephone Pioneers of Am erica— Rocky 

M ountain Chapter No. 8

M eeting Novem ber 22, 1923.

The m eeting was called to order at S:05 
p. m ., President Peters in the chair.

There were thirty-five m em bers present.

The m inutes of the previous m eetings were 
read and approved.

The secretary reported a total of 142 m em

bers now enrolled.

Resolutions in regard to the death of W . F. 
M cIntyre were presented and ordered spread 
upon the m inutes.

On m otion of M r. .T . E. M acdonald, duly 
seconded, the president was instructed to ap

point a nom inating com mittee of three, who 
would prepare for a vote by m ail for officers 
for the year 1924, after the same m ethod em

ployed for the year 1923. The president ap

pointed a com mittee as follows: George Spal
ding, chairm an, A. W . M illigan, R. 13. Bouncy.

A  letter from General Secretary Starrett was 
read, in regard to m em bership am ong the 
ladies who arc eligible. It appears that the 
sense of the general body is strongly in favor 
of all ladies who are eligible being asked to 
jo in. It is thought that when a sufficient num

ber have jo ined they m ay form an auxiliary for 
ladies.

There followed a short account by Pioneer 
Bcllard of a m eeting and dinner at Salt Lake 
City, given to Pioneers' and near-Pioncers, on 
the night of Novem ber 7. This was a very

yearning, in the m iddle of a ranch of 400,000 
acres in Texas, which was his birthplace, and 
how he graduated into the telephone business 
by way of the electric light business through 
a tumble from a pole, the telephone wires 
beneath catching him . He was working near 
Galveston at the time of the terrific flood, and 
was actively engaged in the restoration of serv

ice around there at that tim e. He was also 
located in the m idst of the forest fires in 
M ontana and Idaho during 1910.

Pioneer C. A. W iswall explained how he 
almost went to Atlantic City as a delegate. 
As proof, he flashed all the tools of a “full-  
fledged conventioner” except the railroad 
ticket.

The m eeting adjourned at 10 p. m .

II. W . Be i.l a r d , 
--------- Secretary.

successful dinner and called forth a letter from 
Personnel Secretary Quillian. There were thir

ty-two present, eight of whom were Pioneers 
and twenty-four budding Pioneers.

President Peters gave a very com plete and 
interesting account of the Atlantic City con

vention, describing the elaborate and com plete 
entertainm ent furnished and the business 
transacted, together with the social activ ities 
of the convention. His talk was closed by 
playing a phonograph record, “ Onward Pio

neers,”  a song com posed for the organization 
by one of the em ployees of the Bell Telephone 
Com pany of Pennsylvania, a group of whom 
com posed all the words and m usic for the 
opera.

Pioneer F. A. Cannon followed with a very 
interesting talk on his early connection with 
the service, which began in the m idst of a 
severe m ountain storm near Leadville in 1SSS. 
His entire 35 years of sendee have been spent 
in this locality with the Colorado and M oun

tain States com panies.

Pioneer W . T. Lee gave a very hum orous 
account of how he had his first telephone

Pio n e e r s' No t e s

Applications received since last notice are as 
follows:

W allace E. Stephens, fitter, Denver. M r. 
Stephens began his telephone career in Sep

tember, 1SS9, with the old Colorado Company, 
under C. L. Titus. He was for som e years 
m anager at Central City in the early days, 
finally returning to the plant department in 
Denver. His service of m ore than thirty-four 
years has been spent in Colorado.

W illiam  D. Jackson, private branch exchange 
installer, Salt Lake City. M r. Jackson’s in i 
tiation into the service was under A1 Davis in 
the sw itchboard departm ent at Salt Lake City, 
in September, 1902, at which time President 
Peters was in charge of this branch of the 
work. A ll  of M r. Jackson’s service has been 
cither with the Rocky M ountain Bell or the 
M ountain States Com pany.

Frank W . Carroll, m anager at Colorado 
Springs. “ Cap” rounded out his twenty-one 
vears of service on December 2 of this year, 
having begun under C. L. Titus as a clerk in 
the old Lawrence Street building. He was 
afterward m anager at Cripple Creek, district 

at Fort Collins and Ogden, finally  re-

quainted with his own wife, M artyn accepted 
a position as voucher clerk, so he could be at 
hom e. Next he received the appointment of 
supervisor of m ethods— then stepped up to 
division auditor, and is now Colorado auditor 
of receipts, and instead of being office boy 
under Betty Devine, nee Ella Hilton, he has 
from S5 to 100 girls working under his direc
tion. It just goes to show what can happen 
to a fellow who applies himself and grabs 
opportunity by the m ane and floats off to suc
cess.

A lthough A ir. Austerm an has lived in Denver 
all these years he says he has traveled in other 
states, where our organization operates, m ore 
than he has in Colorado.

Gus recalls the time the cutover from the 
old Larimer street offices to the present build

ing was m ade. He says that in helping do 
this job lie and other em ployees worked 24 
hours a day. That’s about all anyone could 
do. Gus is a kodak fiend and has a collec

tion of pictures that is worth looking at.

Thom as C. Crayon, lineman at Helena, 
M ontana, is am ong the few who have passed 
the 20-year period of service, and lie says he 
is good for twenty years m ore, and that lie 
hopes to be able to spend the balance of his 
service right in and around Helena—he likes 
’ em so well there. Yes, and they like Tom , too.

Starling as m essenger boy at the age of 14, 
he became “ quite annoying” to the linem en, 
who would push him out of the way and pull 
him down from the telephone poles and tell 
him to go on and deliver his packages. But 
like M ary’s lam b “ still he lingered near”  the 
lineman’s department, and finally his am bition 
was realized— he was m ade a real lineman—  
happy, contented and efficient.

m anager
turning to Colorado Springs, where he has been 
for several years. He is well known to prac-Oscar R. Hedberg, sw itchboardm an at Great 

Falls, M ontana, is receiving his 20-year ser

vice em blem , and while we are not able to get 
close-up information on Oscar we are confi

dent he is all that a high-class em ployee should 
be else he would not be willing  to stick with 
the telephone com pany twenty years. Oscar, 
they do say that as a sw itchboardm an you arc 
a whizzer, and we wish for you m any m ore 
years of service.

Another old timer who is happy to say that 
he has been with our Com pany 25 years 
and has always found com fort and joy in 
working for the com pany is A. H. Austerm an, 
of the chief engineer’s department, Denver.

ticallv all of the Pioneers.
Do you notice what a long string of Pioneers 

m ade their bow in the business under the 
am ple wing of C. L. Titus? “ T itc” is now 

com mercial m anager for W yom ing, andstate
is fathering the bunch up there just the sam e 
as he did in Denver, having also time to take

few orphan asylums, hospital associationson a
and m atters of that nature.

A  m ail vote is being held for officers for the 
1924. These ballots will  be opened at theyear

annual m eeting to be held January 14. If  any 
m em ber has not received his ticket and list of
m embers, the secretary will  furnish sam e on
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I
NEW  YEAR  GREETINGS TO TELEPHONE PIONEERS1

In these days of good cheer. I wish you all a happy, bright and prosperous New Year. In thinking of the greatness 
of our organization I liken you all to the Pilgrim Fathers, who laid the foundation of this great nation, while we Pioneers 
laid the foundation of the great Bell System . It  is m y desire that every em ployee of the Bell System who is eligible becom e 
a m em ber of the Pioneers, and that those who arc not yet eligible look forward to the dav they m ay become m em bers. Let 
us all put our shoulders to the wheel and m ake the Pioneers the strongest and best organization of its kind throughout the 
world.

.

A. L. SALT, President.

No. S. Applications m ay be had by acklressinfi 
the secretary or asking your departm ent head 
to get them for you. Any applications com ing 
in at this tim e will  have dues credited to the 
close of the year 1921, these dues covering both 
the National \ssociation and Chapter No. S.

application. Put the date January 14 on your 
calendar pad and happen into Denver for the 
annual m eeting if you possibly can. Form al 
notice of this m eeting will  be given later.

There arc quite a few em ployees eligible for 
the Pioneers’ Society, and it would be a fine

thing if they would get their applications in 
before the annual m eeting. The M ountain 
States Com pany, to be in line with the entire 
Bell System , should have about 175 or ISO 
m em bers in the Pioneers. The tim ber is here, 
but som e of the boys and girls seem to hang 
back. A ll  are m ore than welcom ed by Chapter

-1

Up and Still up They Go
from junior oper-W ho said there is no m ore room at the 

top? Just read this list of prom otions, and 
all for one m onth and in our own Com pany:

Bart T. M iller, who cam e to the M ountain 
Stales Com pany in 1910 and rounded out 
thirteen years of splendid service in the traffic 
departm ent, is now promoted to division super

intendent of traffic in the New England 
Telephone and Telegraph Com pany, at W or

cester, M ass. W e lose him . but New England 
gets a m ighty fine m an and a first-class traffic 
superintendent. Bart knows the traffic busi

ness. He knows how to handle em ployees. He 
is an affable fellow who m akes fast friends.

Bart, 842 telephone operators in Dcnvei 
and hosts of other em ployees— want to be re

m em bered to you through Th e Mo n it o r , and 
their united wish is for your happiness and 
success.

cl  I  veen, 
rcopting operator.
R ichards, from operator to in- 

era tor. 
th. from 

visor.

service with the Northwestern and three years 
here.

Agnes M . M  
ator to into 

Florence 
tercepting op 

Ida L. Sun 
to all night

M yrtle Tray nor, from all night super
visor to day supervisor.

Yano, from operator to infor-

all night operator

Ben C. Garsidc, Jr., traffic chief in charge 
of all residence exchanges in Denver, is m ade 
traffic chief in the business offices, to succeed 
M r. Rutledge. Garsidc has had four years 
service.

super

Lucy F. 
inalion operator.

YORK EXCHANGE
M arguerite Drohan, from supervisor to 

assistant chief operator.
M ary Graven, from evening chief oper

ator at Franklin to evening chief oper

ator at York.
L illian  C. M cCorm ick, from operator to 

supervisor.
Rosa Robbing, from operator to super

visor.

R . E. Clifford, traffic chief at Colorado 
Springs, is brought to Denver where he suc

ceeds M r. Garsidc as traffic chief for York, 
Franklin, South and Gallup exchanges. W el

com e to our city, Clifford — we know you will  
learn to like us.

:

FRANKLIN  EXCHANGE 
M ildred Anderson, from evening chief 

operator at York to evening chief operator 
at Franklin.

Edith Johnson, from assistant chief op
erator at York to evening chief operator 
at Franklin.

T . R. W ilkinson, assistant traffic chief on 
M ain, in Denver, succeeds M r. Clifford as 
traffic chief in Colorado Springs. You’ ll like 
him , folks.

i

GALLUP EXCHANGE 
M ary E. Jones, from operator to super

visor.

£ 4W . D. Kauder, Denver traffic supervisor, 
with a service record of seven years, lias been 
m ade Denver traffic superintendent. This 
change was m ade on account of the promotion 
of B. T. M iller. M r. Kauder is one of the 
finest traffic inen of our Com pany and we are 
glad to see him "stepping right along."

rrom ol ions anil Changes

a list of prom otions 
the Colorado Traffic 

of November,

CANON CITY
Em m a J. M assey, from operator at 

Canon City to chief operator.

The foilowi  
m l transf* 

artiin-ni

ng is 
•rs for 

for th
am
!> •- e m onth

i'i!
& £M AI  N KXCH  A  N<!  E

Elaine L. M cKettrick. from junior op
erator to Intercepting 

Dorothy H. And 
ator to intercepting operator.

Thelm a T. Nelson, from junior operator 
to intercepting operator.

E lizabeth lii-rn Leisel. from junior op
erator to intercepting operator.

Gertrude Dew, from junior operator to 
intercepting operator.

Zelm a Graye, from junior operator to 
intercepting operator.

Lavilla Ilogan, from all night operator 
to all night supervisor.

M ildred M . Knapp, from junior operator 
to intercepting opera

A line M oran, from junior operator to 
inform ation operator.

Fern M etcalf, from junior operator to 
Intercepting operator.

“ Too Late to Classify”

News has been received pf a wedding that 
look place in Los Angeles, California, Novem

ber 16, 1923.

M iss Agnes Slciksnl, form erly chief oper

ator of El Paso East Office and M r. Harry 
W arner Thorpe, who was em ployed with this 
com pany as sw itchboard m an, arc the happy 
couple.

Good luck, Ilarry— you have a fine girl and 
wc all wish you happiness from the folks in 
El Paso.

operator.
. from junior oper-

=■*

erson-^3
W . C. Fallon, Colorado supervisor has been 

transferred to the staff of the general m anager, 
F. P. Ogden. M r. Fallon has had nine years 
of service with our Com pany, and he is 
show ing sjiccd.

S
E;

■■

■

W . G. Rutledge, traffic chief in charge of 
M ain and Cham pa exchanges, Denver, has 
becom e Colorado traffic supervisor, succeed

ing M r. Fallon. M r. Rutledge has three years

lor.

:

I
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The Best Safety Device Known
A  CAREFUL M AN

W e had six lost time accidents in November, 
a decrease of six over October. Fifty per cent 
of the accidents were avoidable.

A rizona, Idaho, New M cxico-Texas, Utah 
and W yom ing passed through the m onth with

out an accident. This is the ninth consecutive 
m onth for Idaho, the third for Arizona, and 
the second for New M cxico-Texas and Utah.

Idaho holds first place by a safe m argin.

W yom ing, with no accidents for the m onth, 
retains second place.

Colorado, with three accidents for the m onth, 
rem ains in third place.

U tah, with no accidents for the m onth, re
tains fourth place.

A rizona, with no accidents for the m onth, 
advanced from sixth to fifth  place.

Installation department, with one accident 
for the m onth, dropped from fifth to sixth 
place. .

M ontana, with two accidents for the m onth, 
retains seventh place.

New M cxico-Texas, with no accidents for 
the m onth, rem ains in the last position.

W e are nearing the end of our second year 
of “ Accident Prevention.” W e have learned 
that prevention of accidents is possible. Let's 
have a clean slate for the m onth of Decem ber 
and be ready for a good start in 192-1.

It ’s an uphill grade if we do not avoid 
those ruts termed carelessness, recklessness and 
thoughtlessness. “ Care and Forethought” will  
elim inate the grade, if applied continuously, 
and will  develop the “ Safety First Ilabit.” It 
m eans your help and m y help— co-operation—

PLANT ACCIDENTS
.\«i\ ELEVEN* .M ONTHS THIS YEAR 

I»-t Tim o 
Accidents 
Imt  M om  It 
per 1,000 

Em ployees

L*»»t Tim e 
Acrldt-nis 
per 1,000 
Em ployees

.no

Averajre
Num ber

Em ployees

11-1

Total 
Lost Tim e 
Accidents

Lost Tunc 
Accidents

Idaho ..............................

W yoming ......................

Colorado ........................

U tah ................................

A rizona ..........................

Insta I  la t  ion Dcpa r  t  m en t
M ontana ........................

New M cxico-Texas....

0 1 .SO
120 0 .00 3 2.27

4.77

5.12

5.60

5.91
7.67

S.73

610

213

3 4.92 32

0 .00 12
146 0 .00 9

123 S.131 S

237

125

2 S.44 20

0 .00 12

Total 1.6SS 6 3.55 97 5.22
CLASSIFIED

Lifting, pulling, pushing or reaching..........

Objects strik ing, crushing or jamm ing....
Ladder falling. .. 
Run into by auto

1 1
1 1

the basis of success where two or m ore indi
viduals work together to accom plish a com mon 
task.

dents rests upon the forem an. The term fore

m an is used in its broadest sense. It includes 
each m an responsible for the work of one or 
m ore other m en.

W hy should the foreman he responsible?

Because he is the leader, because he knows 
the work and how it should be done. The 
forem an m ust be the safety leader and teach 
safety to his m en, not only by telling them, 
but by actually show ing them how. He m ust 
be specific in his instructions, telling the m en 
of what to be careful and what to look out lor. 
and teaching them the safe way to perform 
each operation.

No one who has given the m atter careful 
study believes that all accidents can be pre

vented. After every possible precaution has 
been taken there will  rem ain a sm all percentage 
of accidents that are inevitable, and which we 
cannot hope to elim inate. However. 75 per 
cent of our accidents that occurred during the 
year could have been prevented had we exer
cised “ Care and Forethought”  and fam iliarized 
ourselves with our safety codes and accident 
prevention instructions.

The prevention and responsibility of acci-
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Recent Instances of RegulationQPONMLKJIHGFEDCBA
T he Follow ing are Brief Statem ents of Decisions Relating to 

Telephone and O ther Public U tilities GFEDCBA

B y M ilto n  S m ith , G en era l C o u n se l

IN TERESTS OF UTILITY  AND PUBLIC HELDCOM M ISS IO N  F INDS  CONNECT IO N  CHARGE
JUST AND  PROPER .
In the case of the Interstate Utilities 

Com pany before the Public Utilities 
Com mission of Idaho die connection 
charge was held to be an individual m at

ter; that there is no way of know ing how 
long a new customer will  m aintain the 
sen-ice; that he m ay keep it for a short 
tim e only; that the fair and logical thing 
to do is to put diis cost where it prop

erly belongs, on the bill  of the one who 
causes it. That the customer body as a 
whole do not cause these costs and there 
is no sound reason why they should be 
called upon to pay them ; that die actual 
costs of connection run above the stand

ard connection charge.

UT IL IT Y  RENDERING EFFICIENT SERV IC E  
HELD  ENT IT LED  TO  L IBERA L  RETURN . 
In the case of Red River Power C0111-

TO BE COINCIDENT.

In the case of Illinois  Com merce Com

pany before the North Dakota Hoard of m ission v. Chicago Telephone Com pany 
Railway Com missioners it was held that the Illinois Com mission held that die in

public utilities are entitled to rates which terests of the utility corporation are

w ill  perm it them to earn a reasonable practically coincident with the interests

return upon the property devoted to that of die public. That the valuation of the

use. That where a utility  is rendering com pany should be such that capital

efficient service and is on the alert to seeking investm ent would How in suffi-

practice econom y, the rate of return cient am ount into the securities of the

should be higher than in the case of an 
inefficiendy operated plant. That in this 
case the utility  was rendering efficient

sen-ice and was efficiently operated; that don of securities, for the security of cap- 
a return of S% upon the property used 
and useful in furnishing service was rea

sonable.

com pany to insure public service. That 
a fair valuation m ust he fixed to furnish 
a safe and reliable valuation for the fiota-

ital invested and for furnishing a field 
for the investm ent of new m oney in the 
future developm ent of the com pany. I hat 
a value should he fixed which, in the fluc

tuation of prices and costs reasonably 
to be expected in the imm ediate future, 
will  carry the com pany through 
sound and econom ic basis.

1
: ,

!•
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M onitor Does M uch to Build Personnel
on a safe,

(From the Fruita (Colo.) M all)

Th e Mo u n t a in St a t e s Mo n it o r , edited by our old friend, A. U. M ayfield, 
and his corps of able assistants, is getting better and better every day in every way.

The Decem ber issue, just received, contains forty-four pages of exceptionally 
well written articles of interest to the large number of com pany em ployees and their 
friends.

£ £
TCI Pa s o Rot Aria  ns V isit. K.vchniigo

On Decem ber 13th and 20th. the Rotary 
Club of El Paso was served its noon-day 
luncheon in the beautiful dining room of the 
El Paso telephone exchange. The m eals were 
prepared by the cafeteria staff of which M rs. 

W yom ing linemen who cam e near losing their lives in their efforts to keep the Childress is the proud and efficient head. The 
transcontinental phone line open during the severe storm of November, 1922, is an excellency of the m eal was com mented upon

freely and the Rolarians in their appreciation 
dedicated a special song to M rs. Childress.

:

3* “ The Story of Daggett and Taylor,”  a truthful and fascinating story of two

epic in heroism and loyalty to duty.

The front cover picture is a typical winter scene in Colorado; the frontispiece
Young ladies selected from each departm ent 

of Santa Claus and the insert etching, “ The Spirit of Service,”  all bear the impress actc(i as waitresses and conducted groups of 
of artists of ability  and give a touch of rare artistry throughout its forty-four pages. Rotarians through the exchange after the

The m agazine is run primarily for the benefit and pleasure of the em ployees of luncheon. The event was very m uch appreci
ated by all who attended and m any expressions

the M ountain States Telephone and Telegraph Com pany. It carries no advertising 
except its own, and very little  of that.

of appreciation and congratulation were re

ceived.
It  has done m uch to build up the personnel of that wonderful organization and 

is deservedly an inspiration to every m ember of that big and happy fam ily of kindly lifu l  in their Christmas decorations and 10 add

business m en and contented em ployees. If other large em ployers treated their 10 thc i°y ous occasion, a large Rotary wheel 
, ... - . | • , . was suspended in thc center of thc room. I his.

em ployees with the sam e considerat.on and courtesy they would be rewarded with th(j work of our own nol Caas of lhc ,Illfinccr . 
equal service and loyalty.

The dining room and dance hall were beau-

ing departm ent, was the cause of a great deal 
of praise and com ment for the young lady’s 
skill.0. &

Thc guests outside of thc Rotarians were: 
Thc M ayor and City Council of El Paso and 
M essrs. M illigan, Beveridge and Rowe of the 
Denver office.

The officials of a W isconsin com pany pub
licly  appeal to hunters not to shoot thc in

sulators off the telephone poles of that com - 
pany.

On August 31, 1923, the total num ber of 
Bell owned telephones in service in thc Bell 
System was 10,021,983, a gain of 815,581 tele

phones in twelve m onths.
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C. A. Heiss V isits Denver
candle burned in the shadows near the Christ

m as tree. M iss Loretta Sm ith went to the
piano and played softly and expressively that 
heart-touching m elody, “ M editation.” It  
seem ed that Gladys m ust be with them in 
spirit.

Gam es were played and refreshm ents served

him a large volchrome print of the painting 
“ A fter the Storm ,” by Charles Patridge 
Adam s. M iss Isabelle M cCarthy m ade the 
presentation, to which M r. Heiss responded 
with m uch feeling of appreciation.

M r. Roderick Reid, general auditor, in call

ing the m eeting to order and introducing M r. 
Ileiss, spoke of the great im portance of the 
com ptroller’s position and of the fine spirit 
always shown by M r. PIciss and his office in 
New York toward the M ountain Stales Com

pany, as well as toward all other com panies 
of the Pell System .

W hile Com ptroller PIciss dealt principally 
with figures— because it takes a lot of figures 
to keep track of the business obtained through 
the com bined efforts of 275,000 em ployees—  
he also took occasion to speak of the high 
character of the em ployees— of their visions 
to do som ething in the interest of service.

“ Not so m any years ago,” said M r. Heiss, 
“ we had but one bookkeeper, and that book

keeper is liv ing  today in Boston, and his nam e 
is Davcnshirc. W hat m ust be the revelation 
to M r. Davenshirc when he picks up one of 
our reports today and finds that we now have 
m ore than 10,000,000 stations, all of which 
m ust be individually taken care of from the 
accounting standpoint! And as we estim ate 
the business of the future we need but visual

ize the result of ten or twelve years in the 
future to place the num ber of stations at 
20,000,000. Not a bad concern to own stock 
in, is it?”

M r. PIciss was very com plim entary in his 
praise of M r. Roderick Reid, our own gen

eral auditor.

M r. C. A. PIciss, com ptroller of The Am er

ican Telephone and Telegraph Com pany, of 
New York City, was a pleasant visitor to our 
territory during the early part of Decem ber, 
and while in Denver he was m ade the guest 
of honor at a m eeting of em ployees m ade up 
principally of the accounting departments, 
and as a slight token of their esteem for M r. 
Heiss the accounting em ployees presented to

and the guests rem ained in delightful social 
and Christm as spirit until the m idnight hour.

& &
The telephone directories used in the Bell 

System have a total annual circulation of 
25,000,000 copies, to print which requires m ore 
than 30,000 tons of paper.

& &
Biigby and the Ford 

C. C. Bagby, a long-time m em ber of our 
telephone family and recently traffic engineer, 
has left us to engage in the autom obile busi

ness in the San Luis Valley, with headquar

ters at the thriv ing and grow ing town of A la

m osa. On a recent visit to Denver he breezed 
into Th e Mo n it o r office and reported busi

ness good. M r. Bagby is selling Fords, and in 
contrast to his recent telephone job of keeping 
traffic m oving briskly he is now helping toGFEDCBA

E d u a rd L ee M a n sh o lt, T h ree-Yea r-O ld S u n o f 
M r. a n d M rs. H erm a n E . M a n sh o lt. M r. 
M a n sh o lt is R ep ea te rm a n a t R a w lin s, W y
o m in g .

£ 0-
A  Pre-Christm as Party

Denver Cham pa exchange supervisors and 
central office instructors, reinforced by M iss 
Hackctt, M iss Eleanor Sullivan, M rs. Higgins 
and M rs. W illiam s, enjoyed a beautiful Christ

m as party at the hom e of M iss Sadie Pitt. 
Cham pa chief operator, on the evening of 
Decem ber 17.

A charm ing Christm as tree was the central 
feature of the artistic decoration of the hom e, 
and under it Santa Claus, who m ust have 
taken som ebody’ s advice and done his Christ
m as shopping early, had deposited a num ber 
of parcels gay with Yulctide red and green.

On assem bling at M iss Pitt’ s hom e there 
was one thought in the m inds of all: Gladys 
M ocsscr, a dear and lovely friend and associate 
in the Cham pa operating room , had answered 
the last long distance call only about six weeks 
before. Gladys had always enjoyed their par

ties so m uch. And a sudden hush fell on 
everyone when M iss Pitt announced that they 
would all bow their heads in silence and think 
of their departed associate for two m inutes. 
The lights were extinguished and one lone

— w en

C . C . B a g b y

congest the traffic on the roads around A la
m osa and in the sunny San Luis country* gen

erally.

W e m iss “ C . C.” A good scout, a good 
friend, a good telephone m an. He is a fine ad

dition. a splendid asset to any town in which 
he m akes his hom e.

Y o u n g B ro w n E a g le, C a u g h t in T ra p N ea r 
R a w lin s, W yo m ing , b y R . L . H ig ley , th ie f 
T estb o a rd M a n . I t M ea su red T h ree reef 
T a ll a n d S ix a n d O n e-h a lf F eet fro m l  ip  
to T ip .
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1 Haw i

?

end Then He Told  

____ Anothe
Ho W asn’ t Qualified 

“ Can I be of any assistance?” asked the 
sympathetic m otorist of a m an who was looking 
unutterable thoughts at a disabled car.

“ How is your vocabulary?”

“ I ’ m a m inister, sir.”

“D rive on.”

O , Joy! O, Joy!

El Paso, Texas, Dec. 11, 1923. 
Dear Rips: W e are enjoying the biggest 

blizzard in years— beats anything I ’ ve seen in 
the 16 years I ’ ve lived here. Com e down next

Se d.

Tlio Surer W ay

Placards around the hotel invited sugges

tions from patrons, so one guest ventured to 
offer som ething in this line.

"W hy don't you put telephones near the 
beds?”

"W on't do," answered the m anager. “ W e’ ve 
tried that.”

"W hy won't it do?”

"Every m orning we call people to tell them 
it is tim e to get up."

“ W hat of that?"

"If  you have to cross the room to answer 
the telephone, then \ou are up."— Hotel M ail.

sum mer.

A A
A A Further Deponent Sayeth Not 

The follow ing verdict was returned by a 
jury try ing a case where a cow belonging to 
a farm er had been run over and killed by a 
train. In giving the farm er the victory, the 
jury reported:

“ If  the train had been run as it should have 
been ran; if  the bell had been rang as it should 
have been rung; if  the whistle had been blcwcd 
as it should have been blewn; neither of which 
it did; the cow would not have been in jured 
when she was killed."

Pretty Expensive, Eh?

This one com es from Rocky Ford. The 
m anager of a central exchange was try ing to 
explain to a prospective subscriber rates on 
one-, two- and four-party residence service.

“ W ell,” said the prospective subscriber, "I  
guess I  will  have to take the four-party service, 
as there arc four in m y family.”

A A
Ike: “ Svim out here, ladder, I ’ m sinking.”  
Abe: “I  can’ t svim . Throw papa your watch 

and I vill  pray for you.”
A A

A  bscn t-M  in  cled

It was knocking-off time in an Irish ship

yard, and one of the m en shouted: “ Any a\ 
you fellows seen m e waistcoat?”

Pat looked round. “ W hy, shure. M urphy.”  
he exclaimed, “ ut's got it on ye have.”

"Bcgorra. Pat,’ said M urphy, solemnly, "an* 
so Oi have. An’ ut's a good job you was no

ticing the fact, otherw ise Oi'd have gone hoiz.c 
without ut."— T id B its .

A A
A ASpeaking of Speed

Am ong Irv in Cobb's num erous stories is one 
that has an especial appeal to the electrical 
fraternity.

Cobb relates that one day in a Southern town 
he overheard two darkies disputing as to their 
respective ability as runners. Said the first:

"You claim s you is fast! You says you’ ? 
so fast folks calls you speedy! Jest how fast 
is you. nigger?"

“ I'll  tell you how fast I is,”  said the other. 
“ De room whar I sleep nights is got jest one 
'lectric light in it which ’ lectric light is forty 
feet from the baid. W ’ en I gits undressed I  
kin walk over to dat 'lectric light and turn it 
out and get hack into baid and be all covered 
up befo’ the room gits dark."

O , Gosh Golosh!

I never grow weary 
Thinking of you, dear heart.

Your voice, like water falling 
Softly
In the sum mer woods—

Your hands

L ike pale, delicate butterflies—

The clouds of hair
B lown softly about your face.

M aking of you a young Aphrodite.

I adore you—
But—

For heaven's sake, cither buckle up or take 
off those goloshes. I cannot stand them any 
longer.

A A
A  village girl eloped in a suit of her father’ s 

clothes. The nexit day the “Daily  News" cam e 
out with this sensational headline:

“ Flees in Father’s Pants.” — B ro o k lyn C en tra l.

A A
“M ost things that arc bought go to the 

buyer.”

“ Yes, all but coal— that goes to the cellar.”

HfllfiTTiE-* The Hello 6irl -0Y- Cy Mey n  ■>
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Cnurcn

There’s a sjcreJ spot in a quaint eld 
W here I spent m y childhood days - 

A  spot in m em ory, sweet and dear - QPONMLKJIHGFEDCBA
'T w ill  ding to m y heart always: 

i'Jor strife, nor trials, nor earthly jops, 
Nor billows tbat change and roll.

Can ever efface or dim

The love that is flooding m y soul.

This spot so 53cred and holy* to m e 
Is the little  fram e church by the road 

W here Jesus the Christ cam e into m y life 
And lifted m p sinful load;

’Twas there I heard the Gospel of Truth, 
And songs of heaven's renown - 

Tv?as there the bell in the old church 
Rang out in the quaint old

town

or nur

tower

town.

There’ s a sacred spot in a quaint old town 
W here the altar of God v?as built,

W here kith and kin and friends I knew 
Confessed their weakness and guilt;

’Twas there m y1 father and m other knelt 
In prayer for m any a year;

’Twas there we children found peace and hope 
W hen our hearts were choked with a tear. 

And years roiled bp and souls passed on 
To the realm s bepond the grave,

But the old fram e church is standing there 
M ere souls of sinners to save;

And now when silver is streaking nip hair 
And the tw ilight is settling down,

M p thoughts go hack to the days of pore 
To the church in the quaint old tow 'n.

There’s a sacred s|>ot in a quaint old town 
W here love is boundless and free.

And again I hear that sweet old song 
"Jesus, Saviour, pilot m e 

And the echoes die on the distant hills 
And I dream of the heavenly goal 

But, list! soft strains com e back to m e 
"Jesus, lover of m y soul -"

And again I hear the preacher prop —

"Dear God, on the heavenly throne,

B less and guide these children dear,

And lea~0e them not alone."

And tonight I ’d lift  the veil of Tim e
W ith

And vJend m y way to the old fram e church 
In the quaint old countrp tov?n.

pang or frown.never a

— A. U. M ayfield


