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Ship Rock,
New Mexico

?@‘% N THE Navajo Indian reservation

in Northwestern New Mexico is
; located a great rock known to the

S Indians as “Tse’bidahi,” meaning
“winged rock.” In the shadow of this great
desert ship, the Indians have held many
councils, where problems and questions have
been solved. This massive formation has
the appearance of a ship under full sail. Lo-
cated near the famous “Four Corners,” where
New Mexico, Colorado, Arizona and Utah

boundaries meet, Shiprock is a striking land-
mark.
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RIZONA has hitherto been

up as the desert state, with the sage-

written
L
brush and cactus and wild Tndians. but
it is now the foremost state in possessing
some of the greatest wonders of nature
in the world, The Grand Canyon, Pet-
rified Farest, Prehistoric CLff Dwellings,
Natural Bridges, huge caves—and now
comes up one of the grandest of all after
the Grand Canyon, and in a class by
itself, viz., the Wonderlund of Rocks. the
proposed Chiricahua National  Monu-
ment, situated in the Chiricahua range
of mountains, a few miles north of Doug-
las, Arizona.

Strange to say, this conglomeration of
rock wonders stood for all these
thousands of vears practically unknown
until the Douglus Chamber of Commerce
and  Mines last

has

vear began to make
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HKodaker's Laradise

By Arthur Sundin, Manager at Douglas, Arizona

known its existence. It covers an area
of five square miles, but the main fea-
tures are in an area of five miles, occupy-
ing three cunyons. The are of

rhyvolite or volcanic origin., commencing

rocks

as a capping on the top of a mountain and
extending as a conglomorate mass which
soon forms huge cracks and fissures or
scparites into crags and then into pillars,
columns and spires, some being over 100
feet high.

On the top of hoth the right and left
sides of the right canvon is a perfect
hasin of grotesque features—rocks re-
sembling human  faces, camels, ducks,
sheep, anvils, cunnon, mushrooms, ham-
mers, a throne and bhalanced rocks galore
—all ranging in height from 20 to 75
feet. One balanced rocks stands on a

I1—The Mushroom; 2—The Sheep; 3-—Punch
and Judy.
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estal 33 feet square at the base. 30 4~ Mother Grundy's Aunt: 5 - The Ducl::
Dete m. i _L d ! el . d) L I 6- Totem Pole: T and 8—Bal unced Rocks;
fect at the 1op. 45 feet high, and weighs 4 7p Ppp
2.250 tons. The balanced rock is 24 fect
square at the bottom. 20 feet square at
the top, 25 feet high. weighs 1.080 tons,

,

and balances on 375 feet. This is said
to be the most graceful and largest bal-
anced rock in the countrv. Another

stunds over the top of a higher rock

A6 feet high. § feet in diameter, weighs
over 800 tons. and balances on 19 inches.
A totem pole stands over 135 feet high,
only 10 feet at the baze and 3 feet thick.
A beautiful exumple of Nature's archi-
tecture is seen in a naturad bridge 42
1 feet Tong, 43 feet from the ground, with
T‘:Z.A..' e —'.—'/ the span 8 feet thick. The kevstone at-
! : o tachment must be geen to appreciate how
i Nature hung this weighty spun.
Pillars over 80 to 100 feet stund as
though 1hey had heen placed there for
3 '+ some purpose and then passed on.

. NN Lately Indian caves have been discov-
| ; I crcd.\\'ilh .h()n.l(f wonderful hieroglyphics
i or picwure writing.

Wondcrland of Racks is casily reached

by auto from Douglas, Arizona, on a

ety good highway as far as Faraway Ranch,

where ponies are furnished to complete

the trip to the top. Every one of the

¢ thousand features are accessible and

! casily reached. The climate of Arizona

- permits of 340 duys of sunshine, which

9 | makes it a verituble kodaker’s paradise,
|

R A A

1'.
!

and 100 pictures is a small number to
be taken on an afterncon’s “hunt.”

i
|
|
i
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I'he Square on

Castle Rock

A few days apgo The Idaho Daily Statesman,
of Boise, tilled one of its pages with a won-
derful reproduction of Castle Rack under which
were written the appropriate verses:

“Tall pillar in the desert. monumient

To solid warth and firm tenacity,

There was a time when you were girded round

With other. weaker rocks which, ane by onc,

Yiekled to anpry floods and wind and rain.

Rut you meanwhile, though marred and scarred
4 worn,

Were made of stermer stufi and held your place.
“I pray. O rock, when all about me fall

The w
By wearing floads of anger and the storms
Of greed and e
That [ hke wra
Theugh scirred and marred, may hold my own

hke you.”

Ker sons of man destroyed i turn

nd passion and conceit,

ite, steadfast as yourself,

Tu
the pictu

atrons and readers of this paper,
s and verses probably attracted but
a passimg glance. but we venture that to thou-
saneds at brought hack wemories of when they
o this mammoth ir of
nature, towering in the air and as they looked

upon the picture they more than likely recalled

speculinting as to just how the little square ever
became securely scated at the 1ap of 1his giant
rock.

The Telephone  min  recognizes the  Hule
square instantly for it is a 16-inch standard
Bell sign. It has been a part of this land-
mark dor cight vears, In 1016, 11 ] ' Jack”
Ferrell overhauled the Hailey-RBoise line and
while ca

mped neichy, Fay Farrell, a member of

the crew, conceived the idea of placing the sign
on top of the rock,  As all sides, hidden from
view in the picture, are just as hard to climb
as the one would he that is so plainly shawn,
the job proved to be an exceedingly difficult
task lut after several evening's labor and with
the help of much black and tackle, it was finally
accomplished

At the Faraway Ranch are good hotel
accommodations, and also a tourist camp
ground has been laid out. Douglas, Ari-
zona, the starting point, is on the FEl
Puso & Southwestern Railway and the
Ocean-to-Ocean  Bankhead  Highway
runs through the town. Tt is situated on
the Mexican border, and the quaint little
Mexican town of Agua Prieta is just
across the line.
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Alany telephone men have cause 10 remember
the rock and particularly the surrounding coun-
iy which is about as difficult to travel in the
winter as the rock is hard to climb. Only a
few spans from the rock is where the trouble

Q

occurred 1lat interrupted the first transconti-
nental demonstration. through Idaho to the
northwest, in the carly part of 1916, Near it
is where the Brady Reservoir washed out thirty
spans of line that was never recovered,

Q

Gallup, New Mexico, Connects Up

With the mayors of Albuquerque and Gallup
and Governor Hinkle in Santa Fe officiating,
the new  146-mile telephone line connecting
New Mexico's biggest city with the center of
its coal praduction was formally opened May
1o. Gallup has enjoyed local telephone serv-
ive. independently operated. for several y
but it was not until the Mountain States Com-
pany built a new pole line across Valencia and
McKinley countics at a cost of $110,000 that jts
people could reach the outside workl by long
distance.

The ceremonies were arranged by C. E.
Stratton, New  Mexico-El Paso manager, at
Albuquerque, and M. E. Bates, state traffic
superintendent, at Gallup, assisted by Manager
V. D. Hand. of Albuquerque.  After formal
greetings hy the chief magistrates of the two
cities, connection was established with the state

Jy

capitol at Santa Fe where Governor Hinkle
talked to people in both cities,

‘I'wo circuits, one for way and one for
through business. ha been strung and toll
stations established at_Los Lunas, New Laguna,
Old Laguna, Bluewater. Baca, Grants, Thor-
cau, Cubero, Perea and San Fidel,

Yy

Perfect transmission was reported by all who
used the new line at the opening and heavy
subsvquent usage indicated its commercial suc-
cess.

44
Hope for the Future
{From Dectroit News)

Sunday morning Mr. Frazer sang I May
Not Pass This Way Again.” to the great de-
light of the congregation.

-4
"



6 THE MOUNTAIN

“Where “Vailwas PBorn

By Edna Mae Smith Assistant Editor The Ohio Bell

N the little village of Malvern. in the nerth-

castern part of Ohio, there stands a small,
quaint, old-fashioned house in which, on July
16, 1845, there was Lorn to Davis and Thebe
Yail a boy who was destined to bring fame to
the village. The house is the birthplace of
Theodore N, Vail.

Malvern nestles down among the Carrall
County hills. Its population is

bout one thou-
sand. From the surrounding Lluifl one sces in
the heart of the 1own a1 group of plain. neat
homes. Rows of nuiple trees horder the strects
A branch of the Tuscarawas River flows
through one cnd of the villige  An old bridge
Cros

s it. At the other end of the village
columns of smoke rise from tall stacks project-
ing from a number of flat brick buildi
Malvern is active in the mining of the large

depoxits of coal and clay and i the manufac-
turing of cliy products. These are the work-
shops. But there are no Lirge stores—there is
even nio busy pubiic <quare to detract from the
quict, harmonious appeatance  the  village
presents.

The Vails came 1o Ohio while it was s1ill
frontier country. The family had ceme 10
America secking religious frecdom several (e -
turies ago. In 1783 Davis Vail settled in New
Jersey, Mis secondd son, Lewis Vail, moved to
Ohio naot very long after it was admiited as
a state. and a ¢hild was born there in 1811
On December 1, 1829, during the administr:
tion of President Andrew Jackson, Lewis Vail
and one Joseph Tidbald received a grant of 145
acres from the General Tand Office of the
United States and forthwith began to clear
their land, This was the beginning of the tawn
of Malvern. It is believed that the name Gone
from a town in the east from which the Vails
had come. Germans and Scotch-Trish came by
the Cumberland Road fram Pennsylvania. Vir-
ginia, and Maryland. and attracted by the
rolling land, rich soil and bLeautiful scenery
ol the valley, settled there. A mill was built
on Sandy Creck

;acres of land were put under
cultivation; vast stretches of maple trees were
converted into “sugar bushes™: the town throve.
Another village sprang up an the other side of
the creck, called Troy. but the two soon grew
into one Malvern. Population increased, It
became advisable in 1832 to st off a new
county from the adjacent portions of five con-
tiguous countics, and it was called Curroll
County.

In 1836, only four years after the formation
of the new county, so large was the number of

peaple moving inte the neighburbood, Few's
Vail Lid out his truct of land on the south
side of Randy Creck. now situated in the heart
of the village, into 32 Jots. In 1838 he sold
ot to one John Saxton. Bur the
following year th

the emire t

all ronsferred
back again into the Vuil family. to a second

lots were

Davis Vail, the son of Lewis Vail

ail was the child born
in Ohio in 1811, He was sent east 1o Morris-
tonwn, New Jersey, to study medicine.
retur however, he warked for a
time in his uncle’s iron works there in New
Jersey.  Later in Ohio he established a similar
manufacturing plant of his own.  But it was
as a doctor riding horselback through the coun-
try 1o wee his patients that the old people of
the vicinity remember him.  He us
ape his Malvern iron works and practice medi-

This second Davis V

ore
g 1o Ohio

1 to man-

cine at the same time, Before returning to Ohio
also, Davis Vail marricd Phoche Quinby in
New Jersey. This meant a union of members of
1wo strong familics, both known for intell:c-
tual attainment, resoluteness, patriotism and
religious picty. It was indeed a rare mental
heritage they bestowed upon their children,
At the extrenie end of his truct of land,
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el e it

Davis Vail huilt his bouse, and n
with his wife- and infant daughter, Sanih It
wis 4 anill two-story house of white pine
The rool slanting on hoth sides from the high
idge in the center, the low ceilings, the 13-
1
colonial daory

ned windows hung with shutters, and the
av 1o the left of the front ol the

house with s side lights and transom.
the house a quaint New Foglod atmaosphere.
The litthe poreh or stoop at the side dear supe-
plivel the water for the villay O this yorch
the Vails installed a pump which furnished the
neighborhoed with good drinking water from
the well below.  Peaple came freely 1o the Vil

dour at any time for help, during the day for
water or for the wdvite of the caprable wife and
even at night for the medical aid of the kindly
doctor.

Entering by the front deor, one found him-
self in a ting hall  Immediately in front were
the stairs and o the right the door into the
parlor.  Bevend the parlor wis the hig kitchen
ten and

where the meals were cooked and o
where the family spent the Iong winter eve-
sround the stove. A high cupboard, a
al straight-backed chairs

ning:
lurge table and seve
completed its furniture.  In the back kitchen
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were the stores, including the bread box, the
cookie jar and the many glasses of fruit and
jelly with which all thrifty housewives stocked
their larders.

To go upstairs one returned to the little
entry at the frant, Two steps up and a door
o open, then the stairs going up very steep,
for the steps were narrow and the risers extra
high. From the little hall at the top, a door
opens into a medium-sized room. Here there
is space for a hed, a wardrobe and commnde.
Probably the mother's room. Perhaps it was
in this very room that the baby Theadore was
born, though it is not known. Another doar
opens from the upstairs hall into a raom which
has always been called “the dark room.” It
has been used as a storage room for old clothes.
dricd corn and fruit.  Probably it was “the
attic” of the Vail children.
adjoins this, a medium
window :

Another hedroom
zed room with bhut one

ind there is still one more, somewhat
smaller than the others.

While it is not known in which room it was,
in this house and in one of these low ceilinged,
small-windowed rooms Theodore N. Vail was
born on July 1o, 1845, Here he learned 1o
creep, toawalk and to play.  NMrs. D. H. Sholl,
who is now living at the age of 93 in Chicago,
was in the Vail home at the time of “Theadore’s
birth.

She remembers the beautiful bices and
fabrics NMres Vil make  Mrs. Vail
taught he wreat deal about housckeeping
and her hushand I
Vail's shop.

used to

ned his tuade in Davis
Theophilus M. ane of the oldest
residents  in remembrers  the  little
“Dog™ and bothered the
big boys when they wanted 1o play. I remem-
ber one of the Vail hoys was out in the el

Macssler,
Malvern,

who tagged around

where we were playing ball once, and he gat
bebind the fellow wha was batting and got hit
in the face. ! think that was Theodore. One
side of his face w swollen up for a long
time."  Mr. Pac ather used 1o be one of
the first postmasters of the town,

ssler's

But when Theodore Vail was about thres
years old, his parents moved back to New
Jersey with their four children—Sarah, Fmma,
Theodare and Isane.  Three children had died
ancy and three more were born in the cast.
There were ten children in all born o Davis
and I'hoehe Vail. The house was sold to Solo-
mon Rukenbrod, a physician, who continued
Dr. Va practice.  For a time Malvern for-
got the Vail family. But in 1873 when the
report came that Theodore N. Vail, not yet
28 years old, had been summoned to Washing-
a position in the headquarters of the
United States Railway Mail Service, the old
friends of the Vail family remembered and sent
their congratulations. Three years later, carly in
1876, when Theadore Vail became General Su-
perintendent of the Railway Mail Service, in
1878, when he hecame General Manager of the
Bell Telephone Company, and on through his
rise in that new industry, the neighbors fol-

lowed his progress with the keenest of interest

and pride. His extraordinary executive ability,
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First Telephone Exchange in Idaho

This is the old Wond River Times

building at Hailey, Idaho. It housed the
first telephone exchange in the state of
[daho.

This is also where Mr. N. C.

Telephone in Basketball
A S, P, Officer,
Mountain States Tel
Rozeman, Montana.
Dear Mr. Officer:

My congratulations and thanks to your local
telephone force for the mighty fine service
they gave to the newspaper reporters in the
press box at the College during the state bas-
kethall tournament.

More than once the visiting newspaper men
mentioned that we were getting mighty prompt
and efficient service, and it was a courtcous
working under

& Tel. Co.

service even when we were
the nervous strain of the last night's finals.

Our calls both local and lang distance fol-

Kingshury started his career in the tele-
phone business, being the first telephone
operator as well as “printer’s devil” for
the Times.

lowed in a steady stream. yet we always got
quick prompt  connections and a
va-operation from the operators that always ot
the news to the other towns within seconds
after the periods in these games.

The telephone is becoming each year more

answer,

important in reporting this big event for the
state papers. and it is a pleasure to be able
praise that the sports

during the tournament

to pass on to you the
writers gave your force

Sincercly yours,
R, II. Bowbkx,
Director, Tublicity and Publications,
Montana State College.
1024,

March 10,

his iron-bound determination to succeed. and
his irresistible enthusiasm for anything that
promised advance for the welfare of his fellow
beings more and more reflected fame on the
little village of Malvern and the house in which
he was born.

Tn 1903, the house was moved two blocks to
the cast to permit a bank to be erected on its
former location and a few minor changes were
made in it. A porch was built on at the front
door and a small room added at the rear. But
the house is cssentially the same. [t now
stands, a madest but distinguished little house,
on Wilsan Avenue, a few steps from Reed
Strect, one of the main thoroughfares of the
village. It is almost hidden from view by
sturdy poplars and maple trees.  Vines and

honeysuckle run rampant over the porch and
wallz in the summer. and actoss the front of
the house clusters of rambler roses vie with
cach other for a place on its walls, The house
is open to visitors. Mrs. .Arilla Robinson,
who lives there now. is an example of the
spirit of service and kindly affords a welcome,
a comfortable lodging and good meals to
strangers while in town. Over all the house
there seems to have scettled an atmosphere of
perfect contentment.  There s a satisfied air
about it, as if its service to the world had been
fultilled and it were now content to retire from
public notice and lose itself in memories of the
little one who used to play on the doorstep,
beat his fists against the door and tug at the
latch. trying to get in.
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Roderick Reid ‘Vice-Lresident

ODERICK REID, general auditor, was

made a vice-president of The Mountain
States Telephone and Telegraph Company at a
meeting of the board of directors. held in
Denver, Tuesday, May 130 1924,

This merited recognition came to Mr, Reud
because of his unfaltering service, keen ac-
tivity and sterling ability as a telephone man.

Rexinning with our Company on March 1.
1900, as a bookkeeper, by hard swudy. close
observance of duty and unquestionable integ-
rity. Mr. Reid succeeded step by step to one
of the most important jo; ns in the organi-
zation—that of general auditor.  And now he
is made a vice-president in jurther acknowl-
edgement of his worth. His dutivs as general
auditor will in no way be abragated by the
recent clection to the vice-presidency

Roaderick Reid is often referred 1o as the
“Report and Chart Sleuth.” because of his ad-
herence to detail reparts and profuse uscage of
curve charts Dei

w an artist of no mean ahil-
ity he often draws his own charts used in some
of the menthly conferences and occa
tures hefore employecs.

Born in Inverness

onul lec-

Scotland, of sturdy Scotch
stock., young Roderick by inheritance was im-
bucd with a determination o win in whatever
his calling. \With his parents and brothers and
sisters he came direct from Scotland 1o Denver,
where he reccived his carly education in the
public schools.

There is a record on the books of the Fair-
mont schonl in Denver. which, so fur as we
know. hias never been heaten. In oa contest
wherein several schools of Denver competed,
Roderick Reid received the tirst prize o1 hav-
ing made the best average in all studies, stand-
ing at OR7S per cent.

For this rating, he received a watch, On the
following Sunc

he carried it to church, The
boys bad read about the prize in the news-
papers, and they flocked around 10 see the
witch-—but it had stopped—dead. [t refused
to run. His brother took it to a jewcler the
next day.  The old watchmaker shook his head.
It was no good, so he laid it away and has
never displayed it since.  “Rod” thinks that
a rating of 98.75 on all studies deserved &
better watch. but he hasn't cared much for
“time-killers™ since that day. nor has he bad
much use for a clock-watcher. This is at-
tested by a glance at his record with the Tele-
phon Company.

As a boy “Rod" could have been seen, cout
off, vest off, sleeves rolled up, wrestling with
heavy boxes. as a shipping clerk—always doing
his best. and doing it with a smile. One¢ day
he heard there was an opening for a book-
keeper at the Telephone Company. He applied
to Mr. E. B. Ficld for the job.

“Can you du the work?" asked Mr. Field.

“Yes, sir,” replicd “Rod.”

The next morning he went 1o work—2-4
years ago.

"Well. sir: do you know 1 had never handled
a journmal or ledger in my life when T took that
job, and didn’t know the first rudiments of
bookkeeping?” expluined Vice-President Reid
to Tur Moxitor cditor the other day. “hut
I had no intemion of fulling down on the jobs
That night 1 stayed after evervone else had
gone hame. 1 dragued out the hooks the other
fellow had been working on and began to study
them. 1 kept this up night afier night, not
wanting anyone to know i, ‘Three months
passed, and sometimes [ would not go home
until 2 and 3 o'clock in the morning. My aulks

became alarmed beciuse health was fast
failing. and they tried to dissuade me from the
night work. One day T went home with a
raging fever, but 1 didn’t let on. Next morn-
ing our family physician met me at the door of
our home as | was starting to work, and he
said:

“*l.ook here, young man, I want you, Go
back into the house.'

“I knew the jig was up. He took me into

the house and put me to bed. My temperature
registered 102, Well sir. 1 remained in bed
three months, but | had learned hookkeeping

forwards and hackwards

Ar. Reid didn't telt this for publication, but
it is such a striking illustration of his charac-
terstic determination that it is well worth tell-

ing here.

Several vears afterwards Mr Reid was called
into President Ficld's office, and he was sur-
priscd to have the president say to him

“Rod, do vou remember when you started
with the Telephone Company ?7

“Yes, sir Mr. Ficlkl very well”

“And da you remember how you went 10

work on a blufi?” asked the president.

“Er-r-r yes, sir, Mr. Field—but how did
you know it?”" stammcered Roderick.

*Why, the janitor reported to me every morn-
ing, Rod—I wus watching you all the time.
Well, we need an auditor, and you are the
man for the job, What time is it, Rod?" said
Mr. Field with a twinkle in his eyes.

“Why, sir; I don't carry a watch, Mr.
Ficld




THE
SWITCHBOARD
MAN

By Betty Devine

How we do love 1o pick en cach other. H
anything goes wrang. the nirst thing we do is
to look around for somcone we can hlame for
it Gue

s that's why there are so many alibi

people in the world, who pass the blame right
on to somcone clse the nunute one tries to
fasten it on them: they just form a habit of
getting out from under, <hifting the responsi-
bility the minute it bits theiv shoulders

There is one group in our telephone faunily
which has poor success at i
as Charley )

sing the buck.”

tschke woukl express i, and
thats the operators. When  anything  poes
wrong with a telephone eall the nirst thing the

s

average person does 1s to Jiggle the receive
hook il take their spite out on the operator.
She may not lave the faintest idea what caused
the trouble. but she «©

n't resort 1o an alibi-

she just grins and bears our ill-natured abuse,

though | suspect it's ofttimes well that we
can’t read her thoughts. 1f she could alibi,
however, the switchboard man would probably
be her one hest bet, for certainly much of the
responsiability for service rests on his shoulders.

An ordinary 1elephone call from a Main sub-
scriber 1o a Main subscriber travels through
6 rclays. 1 repeat coil, 2 resistances. multiple
answering jack. plugs and the telephone instru-
nient before talhing and signaling is completed.

A call from a Main telephone to a Champa
or any other outlying office, travels through
12 rela 2 repeat coils, 3 resistances, multiple
answering jack, plugs and telephone instrument
before talking and signaling is complete.

Each relay has anywhere from 4 to 23 wires
on it; each subscriber's number appears 30
times in the A and B board multiples, and
cach multiple jack has 6 wires on it

There are 84,000 jacks in the “A”
board multiples. there are 342 positions af

and *

operators’  switchhoard in the Denver Main
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Back Row--J. A. Slusser. W. T. Kinney
R. McCourt. K. Carson, N. Colglaz
R. Fagrelius.

buiiding: approximately 630100 relays: 8.100
cords and plugs, and 600 repeat coils Can
yvou sce any chance for mechanical trouble?

Well, the chance is just great enough to keep
a4 poodly corps of switchhourd men right on the
job every haur of the day and night guarding
against possible trouble and clearing up any
that breaks through the lines.

Much of the switchboard men's work is pre-
‘T'he old bromide about an ounce
a pound of

cautionar.
of prevention being better 1t
cure is their sloagan, and they are constantly
checking, testing aned going through various
routines to avoid possible trouble.

Most of this routine work must be done at
and there
ct is, the

night when the lines are not =o hus;
are fewer operators at the boards.
lines are too busy during the day for the mien
to repair a case of trouble unless it is an

cmergency or trouble outside the operator’s
position. Of course the day men clear what-
ever they can without interfering with the

*No, and you don’t wateh the clock, vcither,”
said the president.

And thus a time-piece has cut quite a ligure
in Roderick Reid's life by its absence. Sameone
said that a Scotchman scldom takes his wateh
from his pocket because it w the gold afi:
but not =0 with Ruderick Reid—he never

could do a conscientious job and hold his
watch in one hand.

Here is the succession of promotions en-
joyed by Mr. Reid: March 1. 1900, book-
keeper in auditing department: February 1,
1903, chief clerk to auditor: January 15, 1908,

assistant secrefary and assistant auditor: Feb-
ruary 10, 1910, auditor: July 17, 1911, general
auditor: May 13. 1924, vice-president and gen-
1l auditor,

Many sincere congratulations came to Vice-
President Reid on the day of his election, fram
within and without the Compuany, but perhaps
the sentiment that touched nearest his heart
was a fine letter of congratulstions and a gor-
geous basket of American beauty roses pre-
sented ta him by all the employees of the ac-
counting department.

Iy and

Mr. Reid has won his laurels hon

fairly—just as he won the okl watch years ago.

J. Borck, B. Mudd. I.. W. Cornclins. Front Row —
. L. McLaughlin. M. Sullivan. J. (eorae. J.

‘owley,

service. While the trouble record is fairly low,
there is enough to keep John Borek (with a
ten-year service record along with a gooel bowl-
ing one), L. Cornelius, B. Mudd, and J. Al
Slusser, busy every day. Mr. Cornelius is a
sort of general utility man, fitting in wherever
he is needed most, whether it be an inside or
outside job.

In addition to keeping about Y00 operators’
headsets in perfect condition, Mr. Slusser looks
after all the electric and gas lights in the oper-
ating rooms and does a few add jobs on the
side.

There are cight night switchboard men in
Main. Champa. Long Distance and School,
cach of whom is assigned a part of the equip-
ment to test. for it is the object of these men
to detect trouble when it is <o slight that a
subscriber or ¢ven the operator may not notice
it but which. if let go a short while will de-
velop ta a point of putting that special line or
circuit out af service.

This sometimes accounts for our being told
by someone who tried to get us, that our line
was out of order when we hadn’t known it
at all. The switchboard sentinel caught it he-
on to and proceeded at once

fore we had occs
to clear it.

During the evening hours, R. McCourt and
K. Carson look after the Main switchboards
and test all “between exchange trunks™ twice
weekly. in addition to testing all Tandem, In-
formation and Intercepting trunks, covering a
total of 86 positions.

Telephone work is not the only thing in
which Mr. Carson has a reputation for “speed.™
When he can’t work off his craving for excite~
ment through telephone channels. he gets out
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E NOW have with us the Supervisor up
to date. Supervisor not in name only,
but in all that the nume implics,

Without the least intention of casting reflec-
tions on those who have gone before, time was
when a supervisor’s duties consisted largely of
walking up and down behind a few girls, watch-
ing the signals to see that none stayed on too
long, answering special calls referred to them
by these operators and just secing that the
voung women working under their supervision
gave as good service as possible.

This was practically all that was ed or
expected of them so the fault was not theirs
if they pave no more.

In consequence. the position of supervisor
was not a coveted one. for after all it oifered
no great possibiliti

All this is changed in Denver since the or-
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‘Why “We Have Supervisors

By Betty Devine

ganization of the supervisors school early last
fall and su far as T am able 10 learn. and 1
might even give it as the opinion expressed hy
some of the officials of the Company, the posi-
tion of supervisor taday is one of the most im-
portant with the Company.

Division chief operator is practically w

il
our Denver supervisors are, vach being assigned
“a division” consisting of ten operators to
supervise,

Her responsibility  begins  the moment  she
receives this
must at all tin

ignment. and it means that she

have the interest and welfare
of these girls at heart: that she must become
acquainted with the various phases of human
nature expressed by each and help as an older
sister would to develop in her, traits that will
tend 1o strengthen her character, and increase
her efficiency to her ultimate success in the

“Barney's Ghost™ (his Ford “Bug™) and hit-
ting for a stretch of country road, whiles away
his time and pent up energy keeping pace with
a fast flying railroad train. To quote “Jack™
Greenawalt, “If he doesn’t watch out, some
day he'll arrive too early with the Arch-Angels.”

Messrs. M. Sullivan, L. McLaughlin, J.
Cawley , R. Fagrelius. N. Colglazier and John
Grerge compose the all-night shift.

Messrs. Sullivan and McLauglin have 178
positions of “A" board to 1est, all of which is
covered once a month, cxcept operators tele-
phonc and call circuits. which are gone over
cach week.

Mr. Cawley tests and clears all trouble on the
Long Distance and Recording boards, covering
a total of 30 positions, while Mr. Fagrelius
and NMr. Colgluzier test all subscribers’ lines
for cut-outs, worn jacks, poorly adjusted re-
lays or other trouble.

To Mr. George, with the aid of Mr. Fagre-
lius. is assigned the duty of 1esting cach of the
81(H) cords in these exchanges twice a week
10 protect against the possibility of worn cords
or defective plugs interfering with the service.

In addition 1o the foregoing, all ca of
emergency trouble, such as hoted P. B X,
boards, railroad telephones or a telephone where
there is sickness in the home and service is
essential, are repaired by the night men whether
the trouble is in or outside the office.

Ninety clocks in the Main building also are
kept in good working order by these bhoys, so
it would bardly seem that they'd suffer fromn
drowziness for lack of somcthing to do.

As a matter of fact, if it were not for these
boys and their constant vigilance, the service
would soon take on signs of panic, but with
them constantly clearing the road, removing

little obstacles, it is comparatively smooth sail-
ing.

Presiding over the destiny of these boys is
Willard Kinney, head switchboard man  for
Main, Champa and Long Distance.

Willard is one of the three Kinney brothers,
who years ago cast their lot with the Telephone
Company and whe, to date show no evidence of
regretting that step.

Upon first mecting Willard, one might won-
der if his quiet, gentle manner were foreeful
enough to keep a corps aof good, red-bloaded
yvoung chaps hewed to the line, but a few min-
utes talk with some of his staff soon satisfies
anc that he is right on the job, knows his men
and has their loyalty, confidence and co-oper-
ation to a degree far greater than that at-
tained  through  high-handed,  brow-beating
methods.  Ie knows the work from the ground
up, having started with the Company 18 years
ago as messenger boy. at a salary of $16.50 per
month, with a dellar and a quarter deducted
for his uniform. Today he has a wife and
three fine kiddics, lives in his own home, an
attractive bungalow out on Fillmore Street and
is buying A. T. & T. stock.

Asked what hours his men worked, Willard
replied. “We work an 8-hour shift, but the
men are not clock-watchers, and always do
their best to get the trouble cleared as far
as possible, day or night, Taking them as a
whole, right now, I've got the best bunch of
fellows I ever had with me.”

While we've only mentioned specifically the
boys at these exchanges, cach exchange in the
city and in cvery city throughout the Mountain
States territory has it's corps of switchboard
men—watch  dogs—guarding the mechanical
end of the service cvery hour of the twenty-
four.

way of stepping into butter positions and posi-
tions of more responsibility and naturally more
nioney.

Among  the  necessary  qualifications  are:
Punctuality. Attendance, Deportment, Interest
in the Telephone Business, and Personal Ap-

prarance.

This in ne way means that the supervisor is
o spy on the girl, hut rather that in daily con-
tact with her, if she finds her to be lacking
in proper standards of any of the above men-
tioned qualifications, she will. for that girl's
own good, try to help her develop along this
special line so that she nay not unwittingly
stand in the way of her own progress.

Punctuality, we all know is one of the mast

commendable characteristics one can boast in
any walk of life,
Attendance is one of the great essentials to

our suce in trying 1o accomplish anything

worth while, beginning with our first day at
schoul on through the years, if we continue to
do things.

Deportment is what we are judged by where-
ever we go, the manner in which we deport our-
selves rep

ters indelibly with ceveryone we meet
and impresses them for or against us.
Interest in the business.  1f we have no in-
terest in what we are doing, it stands to reason
that we can't do it well.  On the other hand,

if we are interested in our work and in the
Company for which we work, there are always
things about its operation that we wish 10
know and it is up ta the supervisor to he in-
formed regarding the bencfit plan, the loan
fund, stock buying and various other lines of
siness that she may be pre-
any and all questions her
girls may put to her.

the telephone bu

pared to answer

Personal  Appearance—If  we are  carcless

about details of our dress or grooming, it sug-
gests that we are apt 1o be careless about de-
tails of our work. On the other hand. it is
cqually as poor taste to be overdressed in a
husiness office as to be slovenly.  Apropos of
this I am going to tell you a little story—a
true one too, about a young girl who acted as
night telegraph clerk in a branch office of a
fushionable hotel.

Early onc evening, the manager of the Com-
pany chanced 10 drop into the hotel lobby,
off which the telegraph booth was located, and
in 1atking with a friend his eye naturally drified
occasionally 1o the telegraph desk and  the
young wonun clerk.  Noticing that her hair
was done in rather a dressy fashion and that
she had an over-abundance of make-up on, he
remarked rather apalogetically 1o his compan-
jon, “Well, Miss Blank scems to be all dolled

Continued on Page 33
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Extracts from a talk: made by C. ;. DuBois, president of the
Western Electric Company, at a recent meeting in New York:

AM TRYING to get hefore the Bell Com-
panies the fucts as to what the manufic-
turing and supply department of the Tell Sys-
tem is doing and is preparing to do to meet the
tremendous nation-wide demaned for more tele-
rhones. This demand is being met and can
anly be met by huilding telephone plant on a
scale far greater than any of us ever conceive:d
And this construction of
plnt is a joint job between the telephone com-
ranies and the Western Electric Company.

I started out last October to visit the Tele-
rhone Compunics.  Mr. Gl
me. We have been to San Francisco, lLos An-
aeles, Denver, Omaha, St Louis, Chicago, De-
troit, Cleveland, Atlanta, Washington, New
Haven and Bostun.

I propose to tell you brietly and without
claboration the principal points T have tried
to bring out in my tulks to the telephone and

until «quite recently,

sson accompanicd

Western Electric people throughout the coun-
ry.

In the first pluce, we must realize that this
joh of building telephone plant does not begin
with the equipment and cable you reccive from
Hawthorne. It does not begin at Hawthorne.
Tt goes back to mines and forests and ficlds—
to those materials which nature has provided
in the land and the sea but which man has to
find, extract, refine and shape to the end he
desires.  The telephone set contains rubber

from the East Indies, platinum and asphaltum
from South America. silk from the Orient,
cotton from the South. coal and from
Pennsylvania, copper from Montana, lead from
Alissouri, linen from Irelund. wool from Aus-
tralia, mica and shellac from India, copal from
Africa, nickel from Canada, even an infinitesi-
mal quantity of gold from Alaska.

iran

One could go on indefinitely with examples
full of the romance of man's struggle with
nature as it relates to supplying the Bell Sys-
tem. So that back of the factory lies the
world-wide problem of getting raw materials
of infinite variety and varying quantities, sizes
and shapes.  And the point 1o remember is that
somcone must decide the quantities that are

New Type Switchboard Cable Stranding
Machine

going to he needed long before they are to be
used. ’

Now I am going to ask you to glance back
with me to the year 1VGU—only 24 years ago,
just half the way back to the year the telephone
was invented.  On January 1, 1900, there were
675.000 stations in the Bell System. In the
vear 1923, we find 770,000 stations were added
s0 that more stations were added, more plant
was built and more investment was made in
that year alone than in the first twenty-four
vears of telephone history.

Dut even in 1400, the demands on the West-
ern Electric Company for telephone apparatus
and cablus were becoming too great for its two
factories then located at Clinton Street, Chi-
cago, and West Street, New York. We thought
the time had come to make 2 new start where
the shops could grow indefinitely. So we went
to the outskirts of Chicago and there we pur-
chased 200 acres of level unoccupied praicie
land. On that ground there has since been
built year by year, but on a comprechensive
and fundamental plan the great Bell Telephone
workshop which is known as Hawthorne. With-
in the Hawthorne funce there are over 100
fireproof buildings® which have altogether a
tfloor area of some 80 acres and in that busy
place mure than 35,000 men and women work
for the Bell System.

Continued on Page 3/
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cGwo Notable <A ddresses

R. M. Caldwell

The third annual hanquet of the Complatra
Club was held March 26 in the basement of
the First Christian Church. with cighty-one
present.  All members and  guests  gathered
at the central building at the appointed hour,
7 o'clock, and from there sojournad te the
church where said banquet was served with
Toastmaster Lewis in the lead.  All kept 1ime
to drums from the time he said. “Go.” from
the office until he said. “Go home.”

Tables were arranged in the shape of a
letter U, and were decorated with green smilax,
and bluc and white carnations. Three large
blue, crepe paper. bells were suspended from
the ceiling, and fell dircctly over the center
of each table, and were chained together with
smaller blue and white bells, and illuminated
with electric lights. An image of cach person
was skelched on the place cards and tied to
cither a bell or whistle stood @t cach plate.
Favors were small white bell-shaped baskets,
tied with blue ribbon. all of which was the
handiwork of the lacal employces.

Community singing led by the toastmaster
was enjoved to the fullest extent, both between
courses and during courses.  Any persons who
could not carry a tunec were expected to ring
his bell, blow whistles or make some kind
of a noise. Everyone was perfectly content
to remain in their scats, sing or make¢ a noise
to the best of their ability wilth the excep-
tion of the manager, and he positively insisted

on standing right by the piano and singing a

solu. We pave permission providing he would
never make such a request again.

Our string quartette composed of local traf-
fic girks gave several very pleasing sclections
showing  remarkable  musical  ahbility.  The
“Outlaw” quartette. also composcd of  local
girlz. displived marked ability in their sing-
g several home-made  selections,  dedicated

to the Denver ofiicinls.

We were privileged o have as our guests
President Ben 8 Read, General Traffic Mana-
ger 1 I' Ogden, the Denver equipment and
cable men. who have for the past four months
been warking in Vrinidad: agent from Aguilar.,
munager. wire chivi chicf operator, evening
chivi operiwtor from Walsenburg: also Messrs.
Cockrell, Young, Hollind  Moorheaed. Morris,
Lerpgren and Caldwell,

Mr. Read made the principal address of
the evening.  In his usual pleasing manner he
wave us one of the mest inspiring addresse

we have yer heen privileged 1o hear.

L 4

Geo, k. Bergzren

How We Find the Hidden Virtues

Talk Given by Geo. E. Ber

aren. Colorado Auditor of Disbursements, at the Annual Dinner of

the Complatra Club at Trinidad. Colorado, March 20. 1924,

IT IS A privilege to talk 1o you, but 1 warn
vou that I carry no message to Garcia and
that you will find no music in my words.

The best speakers are of course to follow
me and so if 1 lead you into despair they
will carry you 1o Sylvan dells.

Now as I sec it many of us will make this
business our life’s vocation: some of course
will not, but they will be with us in spirit—
they will always kindly remember their con-
nection with this Lusiness, and so I take it
that we will be together for many years. Con-
scquently it behooves us to know ecach other
and that, I believe, is the purpose of this mect-
ing. After all, the most wonderful flowers are
found in the most unexpectéd places and it is
by mecting face to face and soul to soul that
we find the hidden virtues.

If there s one motto which I like to quote
and T believe I practice it, it is just this: Do
just a little more¢ for the other fellow than
he does for vou” T think you will agree that
this is a motto that we can and should use
in our dealings cach with the other not only
in a personal way but in a business way.

Now, I like to think of our work as re-
quiring clean, clear, concise and intelligent
thinking men and women—it is a business that
demands just that by its very nature, and we
are all agreed that we are meeting these stand-
ards in the Bell System. Furthermore it is
a romantic business in which the impossibili-
ties of today become the realitics of tomorrow;

ever changing, always progressing: o husiness
whiervin no Atlas alone holds the structure;
where we have no kings but kings of il no
crowns hut crowns of deeds, and one in which
the drum is not the maost important instrument
in the band.

I like to think of it as a busy, pulsting
throbbing business with plenty to do today
and more tomorrow, a business where no moss
grows in the strec and again 1 Hke to think
of it as a husiness with more lights than

shudes, a human lusiness with a long story
of accomplishments and a  future without
bounds.

Now it is only a frank confession 1o say
that 1 sometimes wish T had a million dollars
so that I could call the big hoss on the tele-
phone and say, “Have you a Colorade
Auditor of Disbursements  working for you
by the name of Bergpren?” and when he
answered yes I think T would say, “You're
a liar, you ain’t,” but I expect that is only
a temperament peculiar to auditors. [ have
a suspicion, however, that you have that same
sort of feeling when things go wrong, but
with me that spell fades and I look with pride
on my connection with this institution and
the old zest for battle creeps in while gloom
fades out and away we go lo take up the
challenge of a new day. ’

Again, at times T have a longing to be a
Commercial man like Paul Folland, or a
Traffic man like Waldo Cockrell, and then T

|
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get to thinking about those agency offices and
those prorate accounts that these two gen-
tlemen scem to be always arguing about and
I decide then and there to be just 2 “darn
goud Colorado Auditor of Disbursements.”

[ often tell Mr. Young that my department
now seems to be doing everything but setting
poles, and he always brings me up with a
check saying, “Well, it's a darn good thing
that you don't do that” And so you sec I
am making the point that it is not a ques-
tion so much of what you want 10 be as what
you are.

Speaking as one of you I want to say that
we are investments to this enterprise, you
and I, our training is, our experience is, and
best of all our loyalty is; all oi these more so
than the poles or the wire in our outside plant,
our switchhoards, or the buildings wherein
we are housed, for it is possible to buy poles
and switchboards and buildings, but you can't
buy the kind of human interest that is in-
spired by a deep and abiding interest in the
business.

Now. our company realizes this and tonight
we are breaking bread with the President and
some of the general officials, and they are
breaking bread with us. Thuat is evidence of
their concern, but we have other cvidences
of this concern in the human side of our work
every day and in every way.

I know that the officials of our company
believe that it is possible to cnact a rule, for
example, that work should begin at a certain
heur in the morning, and that that rule could
be posted on the bulletin boards in every of-
fice and every exchange: that we could pen-
alize tardiness and thus enforce punctuality;
that a rule could be made for this, and an-
other for that; that we could bulletin this,
and routine that; but none of these things
would enforce unquestioning service. By that
T mean the kind of scrvice that is too busy
for clock watching: the kind of service that
steps into the breach and strives mightily in
the common cause: the kind of service, if you
please. “that looks upon wark not as a jeb

L o —a——— -
s i

“Too busy Jor clock-watching—"

but as an opportunity. Now that kind of
service can not be had by force, neither can
it be had by rule of the thumb, and that kind
of service you can not buy for it is a service
that flows from a source that is close to the
héart. As I interpret it that is your President’s
idea of personnel, and I know from experi-
ence that those ideals have always been ours.

In the Mountain States Telephone and Tele-
graph Company as well as in the Rell System
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we have some traditions of service which have
been handed down over the years and we of
the younger generations should hesitate to
break them. Through them history has been
written into the annals of the telephone de-
velopment of these western states. I enjoin
vou to guard them carcfully

I never was keenly concerned about the fu-
ture but I imagine that if [ could draw the
veil back I would see some pictures I should
prefer not to see; and that reminds me of a
friend of mine and his wife who were spend-
ing the cvening together. This man's wife was
in a pensive mood, she apparently was think-
ing a long way ahead into the future, as it
were, for she said to her husband, “Paul, [

“They spend the evening logether—"

do not expect to see you in Heaven,” and this
is the answer he gave, “Well, what have you
been doing now?"  And so in applying that
story to the points [ am stressing 1 would
say, “What are you doing now?" For this
business is your business. many of you are
partners in it and this exchange is your ex-
change and what will vour stewardship be?

I like to think of my office as my very own
because I want my work to be 100 per cent
right, and I believe it will be if it impels me
in soul, mind, and body, urges me to action,
not blindly and doggedly by sheer desperation,
but buoyantly, and happily because I am in-
spired by something of and beyond myself.

Some people believe that extraordinary talent
is required to do a real job, but most men are
of ordinary mind and body and of only mod-
crate talents; but I want to tell you that
such men when inspired and led on by some
high ultimate ideal accomplish far more in
life than the men of finest mental and physi-
cal equipment who drift.

So that is the story I have to tell, I be-
licve in it with all my heart for [ know that
there is a better job to be done and that there
is an ultimate goal to be reached, and I know
that [ have it within my power to do any and
all things that I require no greater mental ef-
fort, no better talents than the other man has,
but all I need is that driving, impelling force,
that happy pride in accomplishment and that
faith in my ability to perform that will lead
me upward and onward. So you see that the
question of how we shall measure up to these
ideals and to those honorable traditions is
one that we alone can tell.

In conclusion I think of you as old friends.
I remember with pleasure my first meeting
with your manager, Mr. Lewis, in Idaho And
so it has been a genuine pleasure to meet you
tonight and to stand away from the picture of
the busy office.

I hope that it will be my privilege to again
mect with you, and last but not least, I must
thank vou for your co-operation with my of-
fice. T really hope that we are serving you and
serving you well, all in the common cause.

From a talk given by M. R. Caldwell. Colorado Aduditor of Receipts, at the Annual Dinner of
the Complatra Club at Trinidad, Colorade, March 26. 1924

S I have been sitting here tonight in the

enjoyment of your hospitality, and as I
have felt the inspiration of good fellowship
which verily pervades the atmosphere of this
banquet room, my thoughts have been dwelling
on some of the reasons for our being here, and
the more I think of them the more I fee! that
the principal reason is to be found in those
three words which have become so familiar
to all who serve in the Mountain Statex Com-
*“Spirit of Scrvice.”

Certainly there is somcthing in thos: three
words which, though not confined ‘o that
branch of business commonly called public
service, seems to be more frequently exempli-
fied in that far-reaching system of public
serving known as the telephone system.

What is it about the telephone business that
engenders the desire to win—cven over ob-

Jrany,

stacles seemingly insurmountable.  What is it,
for example, that bids the lineman out hunt-
ing service trouble, to go on. and on, ard on,
unmindful of heat or cold, or rain or snow,
or hunger, or fatigue, "till the break is located
and the trouble cleared.

Isn’t it because somewhere there are those
relying on his cfforts, there are those who are
waiting on him to mend the break which is
separating them from their friends, or from
their homes, or from their business, or from
the immediate help necessary for their urgent
needs?  Somewhere, someone is waiting, and
it is the urge of that trust and confidence
which carries him on to achicvement.

What a real joy it must be for him. who,
having returned from his loncly trip in the
mountain blizzard after repairing the break in
the line, while somewhere, someone was wait-

i
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By Irma Lix. Commercial. Albuquerque, N. M.

N 1883, or forty-onc years ago. the first tele-

phone company. a local concern, was cstab-
lished in Albuquerque, New Mexico. 1t was
located in an adobe building about the one
hundred block on Railroad Avenue, which is
now Central Avenue.  The population of Al-
buquerque then, was abour 35300, The Com-
pany had about thirty subscribiers. a few were,
the First Natiomal Bank. No. 1, and they still

claim that

ame number: W, L Trimble, Feed
& Livery Store; Spitz & Grunsfeld, Ruppe's
Drug Store and 1. B. Putney, all of which
with onc or two exeeptions, have telephones
here today.

The exchange of course was very smali, the
only employees being  the manager, P 1.
Anderson. and operator, Mrs. Laura 1. Wer-
ner.  The operator worked all day up to about
6 o'clock when she would be relieved by the
manager.  He worked until 7 and closed the

ing. can draw up his chair before the blazing
logs and enjoy the satisfying comfort that is
rightfully his because he fought on and won:
and somcewhere, somceone had not waited in
vain.

And so in the Traffic Department, and m
the Commercial Department, and, yes, in the

Accounting Department, though in a less
spectacular way, there is cver the impellent
10 carry on because somewhere, someone s
waiting.

And so I think it is this spirit of service

which has given impulse to your desire to
meet here tonight, and to ask others in this
urcat public sy

ystem af service 1o meet with
vou aml to share with you the joys of com-
radeship in that service.

And so. my friends, as I have sat here to-
night thinking of these things, 1 am mindful
that cach onc in this whole systewr has the
opportunity of serving, and cach one of us
may ecarn the reward of a service well per-
formed, for arc there not these all about us
who are waiting for the cheering word or the
helping hand to help lift them from the bond-
e of fear and discouragement, which to them
may be the break in the line which is sepa-
rating them from the fruition of their hopes,
And so if we fail in the service we can give,
somewhere, someone will have waited in vain,
and we shall have fallen short of that high
standard of service called for in the great Bell
System, the System of Service.

office for the night. ‘The office was opened
on Sundays for enly two or three hours and
the manager worked then. The manager s po-
sition wig a complex one, as he had to b
“Jack-of-all-trades,”  sueh as clar 1rouble,
connect aned disconnedt telephones, if newd be
keep books, and do his own collecting, and
with  all these duties, he wias never overly
rushed at any time.

The munner of completing a call then wis
somewhat an cffory, as

you would have to call
the operator and give her vour number or
name of the party you wished, she would make
the connection and call you, then sou rang
vour party and tricd to complete your own
call, for as long a time as your patience held
out. ‘This is quite a contrast to the service
we now get. I wonder if forty years from to-
day, our service will change as much as it
has in the years past?

In 1885, the Colorado ‘T'elephone Company
hought the local company. At this time, IL
I, Vaille, who is now sccretary of Employees’
Benefit Committee, came here as superintend-
ent of the State of New Mexico. ‘The office
was then moved to the sccond story of a frame
building where the New First National Bank
Building is now. During that year Miss Mollie
Vorhees came here as operator,  In 1894 the
office was moved to the corner of Gold and
Second Street, over the old First National
Bank Building, Mr. J. L. Flder then became

manager.  later they moved to the comner of
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Sceond Street and Central Avenue in the N.
T. Armijo Ruilding.

In 1902, & local Company organized the
Automatic ‘Felephone Company, J. B. Fish,
who later was wire chief here, and now man-
age of the Estancia Telephone Compiny, of
Fstancia, N. M, was manager of the Com-
rany.  This seemud to cause a great deal of
difficulty with the subscribers of the 1wo
companies. It scemed that everyone wanted
to call a party that had a different telephone,
It they finally managed by one or two per-

sons in a ncighborhood having an automatic
and everybody in the vicinity would use that
telephone.  The Automatic Company was in
operation about four years, when the Coiorado
Telephone Company  bought them out

The first toll lines were strung in - Albu-
querque about 1904 or 1903 ; up until then, we
had no outside communication  In 1911 the

name of the Company was changed from the
Colorado Telephone Comy

ny to the Mountain
States Tel. & Tel. Company, at whicl, time
the capital was  increased from S12.000 1o
S3L000,

During the year 1006, the building at 114
N Fourth Street, and present office was com-
pleted. There were then eight positions, but
only five of these were cquipped, one toll and
the other four, local.  ‘I'he population of Al-
Fuquerque was then 6,000 and about one-sixth,
ar one thousand of these, had telephones. The
exchange then had nine operators, J. B Fish,
wire chicf. and Mr. Elder was succeeded by
Mr Gralbiam as

ager.  Miss Corbin was

chief operator and Miss Jessic Steele, now
chief operator, began work about this time.
Miss Vorhiees, who had been on furlough for
some time, returned to work in 1907, and was
with the company hereo as chiel  operator.
until April, 1923, at which time she received

Q
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her pension for her thirty-two years of serv-
ice.

In 1913 J. K. Reynolds hecame manager.,
During that ycar another section of the switch-
board was added, and severil new operators
employed.  From time to time the other sec-
tions were installed until 1922, there were
seventeen  positions, twenty-cight  opcrators
and about 4,000 subscribers, the population
increasing to 15,000,

September, 1922, W. D, Hand succceded Mr.
Revnolds as manager.  Every month there was
a steady gain of subscribers. and in January.
1923, it was found neccessary to install an-
other scction to the switchboard, but in or-
der to do this the building had to he en-
larged, as the seventeen positions we  had
then  extended to the end of the oncrating
room, so in April of the same year, cxca-
vating began and in July the addition was com-
pleted, which gave us an operating room that
was twice as large, a new public office. and
a new operators’ retiring room, that o far
has not been furnished, but will when the
exchange gets so large that it will be necessary
to have a toll board separate from the local
hoard. this we hope is not far off.

Taday our population is about 25000 and
we  have 4,700 subscribers  with  thiny-twe
operators handling an average of 30000 calls
a day.

‘The progress still continues, for the tele-
phone serves the needs of a growing communi-
ty, and itself must grow in order to muet the
ever-increasing demands upon it.  Telephone
development  is never  complete. Fach year
brings new problems, each problem  solved
brings progress. This effort has given  the
United States a universal telephone rservice
and made that service the best and cheapest
in the world.

Q

Good Window Displays

A L. Clark, Salt Lake Commercial Manager,
has had twe fine industrial displays in the
front windows of the Wasatch building.

The first was pliced by Hewlett Brothers
Company, wholesale tea, coffec and  spice
merchants, who attractively displayed their
wares for a weck, followed by the J. G. Mc-
Donald Chocolate Company, who in a very ar-
tistic manner used the window to advertise
their world famous candy.

A large red arrow across the face of the
window called attention to the original of the
attached letters.

Very good results have been obtained both
by our subscribers and oursclves from this
methad of advertising.

Mt States Tel. & Tel. Company,
City.
Gentlemen :

We are firm helievers in the wisdom of mak-

ing the utmost use of the splendid advantages

of vour telephone service, especially the Loeng
Distaner, which places us in direct personal
contact with our customers.

We have used your Long Distance scrvice
for many years. Our salesmen likewise use
the Tong Distance in telephoning their orders
in for special attention. We encourage our
customers to make use of the Leng Distance
calls and the results have been very satis-

factory.

In these days of tense competition, service
is a big factor, and the best medium of serv-
ice is the Loug Distance Telephone.

J. G. McDoxarp CrocoraTe Co.
Very respectfully,
CHas. F. Soroatox.

Bishee: “Latc again this morning. Don't
you usc that alarm clock T gave you?”

Patton: “Yes sir, but it goes ofi when I
am asleep.”

Malta, Montana

R. B. Paclkard, Correspondent

Again we will step before the foolights and
tell you a few things that have happened in
Malta. Maontana, during the past month.

We are certainly proud of our office at this
time, as it has been re-decorated.  We should
give Mrs. Cosner the praise as she picked out
the colors anct she isn't calorblind cither. The
only thing to regret is that some of us cannot
get into the office without cleaning nur feet
or taking off our shoes, hut anyway, we are
proud of the joh,

Donald Prom. son of Malta's Chief Opcerator;
Malta Telephone Building

Qur new relief operatar is Miss Margaret
Morris, taking the place of Miss Dalphine
Young, who has taken over the Harlem, Mon-
tana, exchange.

Since our chief operator marricd, she had
occasion to louk into her husband's hope chest,
which she found full of socks that were full
of holes, and from that time to this she has
darned socks up heel and down.

\Well. Mr. Editor, I do hate to bother you so
much, but I have a picture here of our ex-
change and would be very glacd if you would
insert it in THE Mo~iTor., Picture No. 2 is
Donald Prom. son of Mrs. Ruby Prom before
she changed her name.
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June! Be Glad You're Alive

Mendelssohn's fumous composition or
the march from Lobengrin fill the air.
Sweet girl graduates bow to admiring
crowds. The scent of roses is mighty
pleasant of a dewy morning. It is open
season on trout fishing and picnics. The
small hoy gives a whoop of joy as he
packs the well-thumbed school books
away in the darkest, most obscure cor-
ner of the house.  There's the pond
where he niight catch a fish by the tail
if only he could swim fast enough'!

But the open road that leads to green
hills far away and along which, prohably
in the carly start, vou can leave most of
the cares of life for a time—ah. there's
the joy for the great majority! What
does the price or the looks of the car mat-
ter so long as it takes you safely where
you want to go? Any old boat with
good paddling apparatus and that
doesn’t leak serves the purpose.

That spot where the bonnie blue and
white columbines grew last summer.
You've been thinking about it when decp
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VICE-PRESIDENT E. K. HALL COMING

This time the coming of Vice-Presi-
dent E. K. Hall looks like a sure thing.
Luast year he made plans to be in our
territory, but “The best-laid plans o
mice and men ganyg a-gley,” as Bobby
says, and Mr. Hall did not make his

0

appearance, hut now he sends word—

“I'1l be in Denver June 23—

Mr. Hall expects to spend several days
in the Mountain States territory, stop-
ping at Denver, Cheyenne, Salt Lake
City, Billings, Helena, Great Falls, Boise
and other places “where the wires run.”

But few of us in the West have per-
sonally met Mr. Hall, but J. E. Mac-
donald, Harry McAfee, Jack Greena-
walt, and President Read and those who
have had the pleasure of meeting him
say. in the language of Macdonald, ~he's
real human-—the kind that hops to it,”
<0 we feel that we are to meet one of our
own kind.

Mr. Hall (confidential) is a foothall
faun. In fact, he is chairman of the Inter-
Colleginte Rules Committee, and would
rather kick a pigskin in the face than
eat. That's what Macdonald says.

T'ur Moxrrok will try and get a line
on Mr. Hall's activitics while he is in
our territory and tell our folks all about
him next month.

O

AT THE CROSSROADS OF COMMUNICATION

Prescott tArizona) Journal

For some years there has been a
guardian at the crossroads of communi-
cation, serving the people of Prescott be-
hind the anonymity of “Operator.” She
was Mrs. Cox, who for many years has
worked the lute night =hift in the tele-
phone office.

Her work was lonely. Not muany pee-
ple have business with the telephone
during the hours she served. But those

snows choked the road that leads to it.
You hope no one pulled them out by the
rcots, but that they were left to seed
themselves right there on thut shady
bunk where they last longest and look
most beautiful.

Yes, there's work and care and trouble
in life, but it's great all the same to Le
alive and well and have some kind of an
old boat to sail around in up here in the
Rockies when the wild flowers are bloom-
ing and the songbirds are splitting their
throats and the sun is shining on the
peaks on a sweet June day.

night workers, such as the men who op-
crate the Journal-Winer and the railroad
and such enterprises, knew Mrs. Cox.
There was a little more about her than
just “Central,” and many accepted her
cfficient service, knowing her better than
just as a womun sitting in an office and
pushing plugs into slots on a switch-
board.

For she had unusual qualities that she
Lrought 1o her task. In all the Journal-
Miner's intercummunication—and some-
times this became highly important as
impatient chroniclers of the day’s events
sought swift and accurate telephone con-
nections—there never was a time when,
with Mrs. Cox at the board, there was
not a feeling that the demands of the
press on its ally, the telephone institu-
tion, would be met with the utmost
courtesy and good humor. There always
has been good service for the newspapers,
for the tclephone business knows and
appreciates its part in handling news.
But with Mrs. Cox there was super-
service.
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MEN DESTROY WHAT GOD MAKES

Jovee Kilmer, in Lis best-loved and
most frequently quoted poem, “Trees,”

“Poems are made by fools like me,
But only God can make a tree.”

And it takes Him a number of vears
te bring one to full beauty, perfection
and stateliness.

But a careless camper, in conjunction
with u sliver of woad tipped with a com-
bustible composition, or a “snipe”™ from
which the fire has not all fled, can start
a conflagration that will rage for days
and destroy theusands of trees before a
force of weary fighters can bring it under
control.  Meanwhile it is linble to burn
the homes of poor people.

It is estimated that $16,000.000 worth
of trees were destroved by forest fires in
our country in 1923,

There was a time when we could het-
ter afford to be careless and wasteful
than now. Demands for lumber are grow-
ing, the supply very naturally is decreas-
ing, and prices are constantly mounting
—-to the grief of the home-huilder.

Forest lires in ane yvear destroy enough
timber to build 400,000 five-room houses.
When we vision the housing shortage
and the high rents of the past few vears
these figures mean something
one who lives under

to every-
a roof.

As wiater conversationists the trees in
our mountains play a most important
part in keeping the snows from melting
too rapidly; thus preventing Aoods and
helping the furmer to close the irrigating
scason with a surplus of water instead of
a deficiency.

Aside from the utilitarian standpoint,
there is no place like the shade of a leafy
tree on a hot day. If there is a nice
lunch spread under it, a few birds hop-

Mixed Numbers
A colored school teacher is credited with the
following: *“The word ‘pants’ am an uncom-
mon noun, because pants am singular at the
top and plural at the bottom.”—Boston Tran-

seript,
4 4
Burns Anything
(From Marion Star)
Stove—King Clermont, soft coal heater. A
good one, burned less than two tons of coal,
also a fresh Jersey cow.

ping about in the branches and a little
stream of water nearhy, a picnic party
should be happy for a whole day.

The camping scason has arrived. The
lookouts alert for telltale
spirals of smoke rising among the trecs,
and the rangers do their best, but the
forests are vast and the laborers few.
They need the help and careful co-opera-

are on the

tion of evervone who goes into the forest
and kindles a fire or tosses aside what
remains after the comfort is drawn from
the weed.
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Z¢ Telephone Booth

I am z¢ telefone buth. I have a door zat has
joints in z¢ middle of me and bend in when I
get pull and close up when [ am push, zen
when [ am pushed a little light lights me all up
inside so zc people can see to talk.

Inside me zere is a little scat made to sit on
and zen I have ze telephone inside of me which
is a funny machine. [t has ze slats in and has
to be tipped every time it is talked at.

Sometimes ze little machine is connected with
ze great big distances which takes greater tips
zen ozertimes just right close, zen he only wants
small tips.

Sa, altogezer, T am ze welefone bath, with my
funny little machine and funny little scat and
the light zat T et all lit up with,

U, B, Diam.
4 4

NATURE'S

LABOR
OF 1,0OO YEARS

GONE

c+=+se+ [NONE DAY

Abore is a photograph of Mary Grace Reid. daughter of Vice-President and Mrs. Roderick Reid.
Miss Mary Grace won a gold star in one of the Denver schools because she drew the ac-

companying chart, eatitled “Gone.”

Temporary restraining order granted against

enforcement of telephone rates preseribed for
York Telephione Company by Public
vice Commission.

In New York Telephone Company against
Prendergrast. the facts disclosed that on Jan-
wary 1923, the Public Service Commission
of New York prescribed certain rates to be
On May 1, 1924, the United States District
Court for the Southern District of New York
granted to the company a temporary restrain-

ing order directed against the Public Service
Commission, rclieving for the time being the
collection of the rates prescribed by that body.
The court held that the company had made
sufficient showing in the affidavits filed in sup-
port of its motion to entitle it to such order.
In such afiidavits it was shown that actual

L4 L

confiscation had taken place and would con-
tinue by reason of the prescribed rates. The
court granted the order on the condition that
the company enter into a $5.000,000 bond con-
ditioned upon the prampt payment of all dam-
ages and costs which might be suffered by any
party to the suit wrongfully restrained, and
further conditioned that if an interlocutory
injunction should not be awarded before the
charged by the New York Telephone Company.
expiration of the temporary restraining order,
the company should make refund to its sub-
scribers. It was further ordered that all bills
sent in by the company to its subscribers
should, commencing with the bills sent in May,
1924, have cenclosed a notice that a refund
would be made if the order was not continued
in effect.
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Idaho

HE semi-final Idaho First Aid contest

was held May 3 for the purpose of select-
ing the contenders for the final or state cham-
pionship contest scheduled 1o be held at Boisc.
Saturday evening, May 10. In the semi-finals.
cach team in Idaho appeared before a physi-
cian at team headquarters who examined and
graded their work, which consisted of working
out five problems. These problems were made
up by Dector L. P. McCalla. company’s physi-
cian of Boise, and sent direct 10 the physicians
previously selected to make the examination.
The five teams receiving the highest average
grade became cligible to compete in the final
conlust.

Interest ran high as the judge's discount
sheets came pouring in from the dificrent
team headquarters, and when the final check
wias made. Fddie Moean's “Conductors™ of
Doise topped the list with an average grade
of W.8 per cent, having received but one dijs-
count point in working out all five problems.
Captain  League's “Phantom-Group™ of the
Nampa-Caldwell exchanges and Captain Nut-
tall's “Cross-Arms™ of Twin Falls-Buhn were
tied for sccond place with average scores of
9.4 per cent. The “Heat-Coils™ of the Tdaho

Below-—"Condensers.”  Boise Hurry Clyne,
captain; Frank 4. RBigger. Clenn F. Lewis
Leland Heller. A. S, Dolling.

“Phantom.” Nampa-Culdwell =M. E. Dolling,
Ed. Leaguc. captain; Bright Connors, F. L.
Thompson. H. II'. Gruesheck..

“Heat Coils.” Idaho Falls. Ridgway—Fred
Johnson. Chas. Simmons, Hulley Taylor, D.
R. Gentle, Jas. Wolj, captain.

“Cross Arms.” Twin Falls. Buhl 1. ". Nut-
tall, captain; Earl Squires. George Charl-
ton. Charles Sherman, Russell Stoddard.

“Conductors™— Roi M. Pyper. . R. Critchell,
Claude Bell. Ward Shiclds, Eddie Moum.
captain.

“Generators™—J. C. Bunnell. captain ; Jimmie
Guyman, Major Atl:ins, Albert D). Clar/:,
Gus Braug.
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First Aiders In Contest

Falls-Righy cxchanges, winners of last yvear's
championship contest and captained by James
B. Woolf. held fourth place with an average
grade of 978 per cent. and Harry Clyne's
“Condensers™ filled tifth position with an aver-
age of Y6 per cent.

Late in the afternoon of the day preceding
the contest. it was found that an error had
been made in erading Captain Bunnell's “Gen-
crators”  of  Pocatello, and  that they  had
squeezed Captain Clyne's team out of fifth
plice with an average of 962 per cent. How-

This is the way they do it in Tueson
ever, as all arrangements had been made, Cap-
tain Ciyne's team w
contest,

as given a place in the final

First Aiders from over the state filled the
Joige terminal room the morning of May 10,
Their spare moments were taken care of by an
entertainment  committee consisting of P, E.
Tevts, I.. N, Hess. Ward Shiclds, Chas. Sey-
mour. J. I Donohue and Glenn L uker.
Mr. Risley enter

iincd  the members of the
trams and committee at Tunch, which he liad

served in one of the private dining rooms at
the Chamber of Commerce. In the cvening
Mr. Snyder gave the boys a banquet at the
Owyhee Hotel.

Following the banquet, team members as-
sembled at the Eagles' Hall and prepared for
the final contest, which was to decide the
champion team of the state. The hall was
especially prepared for the accasion. Six work-
ing spaces, ten by twelve feet, were equally
distributed on the flaor, a first aid kit box,
an obstacle, consisting of a lattice-work fence
five by six feel. and five collapsible chairs
were uniformly distributed at each of the six
SpPaces.

Teams marched to the front of the hall,
where, after a brief address of welcome by
Mr. Snyder to them and to an audience of
about three hundred persons, they were intro-
duced hy him. Following the intraduction
cach team filed to its allstted space, sct up
their chairs and were seated.

With all teams seated, State Manager Risley
spoke of the wonderful First Aid work now
being done not only by the teams but by the
individual members as well. He referred to
the training as a program and as being one of

the many programs ofivred the employees for
their welfare by the Bell System.
The rules of the contest were then read by
Mr. Clark and the program which followed
H ranged that the audicnce was enter-

tained between events in such a matner so
that there was not a lull from start to finish.
Miss Ruth Treweck, of the auditing depart-
ment, followed the first event with o vocal
number entitled “Bon Jour, Ma Belle,” and
subserquent  events were  followed Ly Miss
Shirley Elver with a piane solo; “Pale Moon,”
a vocal number by Mrs. O. K. Barton; “A
Dream” sung by Mr. James Moncur, and
“The Spring Song.” by Miss Mary Shurig,

respectively,
Doctor 1. 1" McCalla, company’s physician
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BOZEMAN. MONT.-—Stella  Fitzsimons,
Marguerite Manlove

—

TWIN FALLS. IDAIO—Marie Erlling, Fave Wyland,
Eua Flynn

Grace Grant

AR

El PASO, TEXAS Tup: Bessis b ,;J..N'philh' Schale. Bernice Boswell;

Bonom: Ella Mae Empf,. b Nay. Emma Pullman
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BOISE. IDANO-—Margaret Henderlider, Julia

Arthur, Janie Martin, Mary
Springer

SALT LAKE CITY, UTAH Hyland  Verda

UTAT-Marian Durham, Emma
Heiner, Merle Eddington, Unetta Call

Porter, Marie Miller

LOGAN,

ALBU'QUERQUE. N. M. Mrs. Minnie Geplord,

J Tillie Failye
Florence Reynalds e Failyer,

SALT LAKE CITY - Suburban—Louise Stout (Holliday):
(Murray) ; Cladys Landers (Midvale)

CASPER, WYO.—Laura Shader,

OGDEN, U

Anna Anderson, TAl-

Julia Bradley Margare Grow, Lily Christensen,

Marion Stevanson

IDAIIO FALLS, lDMIO-—Brol.u Ker
Jones, [rene Hurst
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of Boise, acted as chief judge. and was as-
sisted in judging the cvents by Doctors R. L
McCalla, Wm. A. Koelsch and H. \W. Stonc
of Boisc and Doctors George Q. A. Kellogg
and H. P. Ross of Nampa. Doctor Kelloge
always refers to the “Phantom-Group™ as “my
team™ and has coached them in the work since
the team was first organized.

The events were quicetly and systematically
carricd out; onc tap of the gong was the
signal for cach team captain to walk forward
1o the judges' stand and receive the problem
in a sealed envelope from the chief judge. The
chairs were folded and laid fat upon the floar.

At the expiration of the two minutes which
was allowed the captains and teams to discuss
and consider the problem, two taps of the
gong was the signal for the tcams to start
work, while three taps announced the expira-
tion of the time allowance for doing the work.
When the judge had concluded his inspection
of the wotk and reached a decision the team
was released, each team member set up his
chair. took his scat and listened 1o the musical
numbers on the program.

Before the gong announced the completion
of the first evenl, every spectator was watching

Below—Phoeniv Carver, Hunt, Platner. Staf-
jord. Foster

&
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the work with breathless interest, and when
the “Thantom-Group” raised their standard,
having completed the work in just a little more
than half the time allowed, they were grected
with a rousing cheer.

When the results of the first event were

chalked upon the board, the *“Condensers,”

Above—Tucson—Droan. Brickley, Butler,
Murray. Muilenburgz

“Phantom-Group™ and  “Cross-Arms™  liad
each been credited with a perfect score. The
“Condensers” maintained this grade for the
next two cvents, and while the “Phantom-
Group” and “Cross-Arms” held it for the
next event, both were docked three points and
given 97 per cent for the third event. The
“Condensers” failed to repeat, and their grades
fell to 97 and 90 per cent for the two remain-
ing events. The “Phantom-Group™ registered
08 and Y4 per cent for problems three and
four. but were nosed out of sccond place by
the "“Conductors,” who made perfect scores
for the third and fourth events. The “Cross-
Arms” received a perfeet score for the fourth
and finished the fifth event with a grade of 96
per tent, winning the contest with an average
grade of 986 per cent. The “Condensers”
finished second, losing by but six-tenths per
cent and crowding the “Phantomn-Group™ into
third place by a narrow margin of two-tenths
per cent.

The final score tells the story of a hard-
fought battle between six  evenly matched




SSaser® v

20 THE

New Mexico-El PPaso

The First \id teams of Arizona, New Mex-
ico and El Pasa locked horns in deadly combat
May 1. All the teams had been periccting
themselves in their work for several weeks
preceding the big night. Each team was de-
termined that the other was not going to make
a better demonstration—and that's just about
what they did. The result was
El Paso and Tucson.

The Aubugquerque demonstrution was pul on
in the exchange building, at which all plant
men. including . B Russell and installation
crew, were  present. On o account of  space
limitations, it was not possible to invite many
outsiders, but among those present were Mr.
Dan Burroughs of the Alhuquerque Morning
Journal, and Mr. 1. R, Mark, physical di-

a te hetween

tcams. With only 1.4 per cent dilference he-
tween the high and low scores, and the fact
that the low score only needed 28 per cent
to make it perfeet, certamly gave Dactor Ne-
Calla cause to remark that cach teamn was so
near perfect it made him feel bad because
only one of them could win the prizc

The team trophy. awarded the Twin Falls-
Buhl “Cross-Arms™ was a beautiful engraved
silver safety shicld A small shield of the saine

design and shape will be engraved with the
date of the event. the names of those compos-
ing the winning team. and added o the upper

corner of the base of the large shickl. The
trophy to bercome the permanent property of
the team must be won by them on tweo or
more such occasions. In addition to the trophy,
an individual prize was given to cach of the
five members of the weam.  ‘These were heavy
gold signet rings with a little red cross cin-
bedded in the top. The trophy and prizes were
presented by Van M. Clark, for which Captain
Nuttall. upon behalf of his winning team,
thanked the committee and expressed their
appreciation for the waonderful time shown
them by all the employees at Boise.

‘T'his is the second teamn that Captain Nuttall
has led to victory, for it will be remembered
that the victorious *Hecat-Coils” of last year’s
annual cvent were at that time under his
lcadership. Some time following last year's
meet, Mr. Nuttall transferred from Idaho Falls
to Twin Falls, and the boys at Twin availed
themselves of his experience by electing him
raptain of their team.
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A. Brooks. R. E. Barneu. J. ' Garland

The Famous Blue Bell Club ar Twin Falls, ldaho

rector of the Albuguerque Y. M. ¢ AL The
Albugquerque First Add Team were made up
of the following R . Morris  (dapstain),
T Walthall, E. Litteral, 1. 1. NMceCart-
ney (patient), Geo. Maples. The judges were
Dr. D C. Dodds and Dr. James R, Scott,
A N. Letarte, traveling auditor. acted  as
timckeeper and W, DL Hand and P G, Am-
brose as recorders The doctors complimented
the Alluquerque boys very highly for the good
work they did.

At El Paso the demonstri

ion was put on
at the Odd Fellows hall before a large as-
semblage, including a representation from the
Electric Railway Compuany. The interest was
keen and enthusiasm manifested itself unmis-
takably, The crack First Aid Team of El Paso
was made up of the following: R. E. Barnett
(captain), J. P. Garland., E. C. I'hillips, S, 13,
Allen, J. A, Brooks (patient). The aliernates
were L. C. Montgomery and J. 8. Carruth.

Dr. T, J. McCamant, as instructor for the
team, had

ken a tremendous  interest  in

perfecting them in the work, and the El Paso
team did not fail to put on some snappy, high-
class work. Dr. D. E. Smallhorst and Dr.
R. A. Wilson, judges, were unable to note any
imperfection in  their work. ‘The recorders
were C, E. McNemar and O. C. Joy; time-
keeper, N. J. Nunn; and music for the oc-
casion was furnished by Jsaiah Scott. At the
completion of the demnmstration the following
were presented with First Aid certificates for

satisfactory work done during the past svison:
S, B Allen, R, L Barnett. Jo AL Tirooks, |8
Carruth, M A Chamberling ). P Garland,
W, L Grithn, [ S, Hardin, Earl Keagle, C. .
MeNemar, Ho Meitzmer. L. C. NMontgomery,
1 Co Phillipss 8 €L Phillips, Carl Sleet, R. L.
Whiteley, 1. 1 Gamewell Fo AL [ Seddon,
As a testimony 1o the excellence of the
work of the Il Paso crack team, they were
al days later 1o put on a demon-
stration hefore the Medical Society which was

invited sever

celebrating hospital week with o special pro-
pram, The demonstration was staged hefore a
Lirge crowd assembled on the grounds of the
Masonic  Hospital, and  was  enthusiastically

applinded. Many of the doctors present ex-

press surprise at the excellence of the work dotie
Ly the Pioneer First Aid Team of El Paso, fos-
tered by the M. ST & I Co,

Contest at ’hoenix

On May 1 the annual First Aid Contest was
held between First Aid teams at Albuquerque,
11 Paso, Tucson and Phocnix in cach place
respectively, and telegraphic reports of each
problem wired to all other contesting points.

Tucson brought home the buacon for Ari-
zona with a score of 100 per cent, ticing
Il Paso, with Phoenix second with a score
of V9.8,

As the guests of the ‘Telephone Company at
these contests in Tucson and  Phoenix, the
employees of the Central Arizona Light and
Power Company, Salt River Valley Water
Users'  Association, and Firc Departments
viewed the contest with considerable interest.

‘The Phoenix contest was held at the Frolic
Dance Hall before an audience of close 1o
three hundred pcople. The boys accredited
themselves in fine style. Mr. Kyle J. Lutz of
the U. S. Burcau of Mines atiended the con-
test and stated that he had never seen a finer
exhibition of first aid work anywhere than
was put on by the Phocnix boys.
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Top. left—Greeley (1924 Champs) —H. C.
RBovard. Fred Evans, H. E. Dunn, €. B. Gil-
liland, Geo. W, Frasier, captain.

Top. Installer. Denver Plant: Right F. A,
Collins, captain: R. ). Hahn, Thayer. Lay-
ton. C. L. Startore. F. A. Muller.

Center Rowe, lejt —Gurage, Denver Plant--A.

The Colorade Plant Department First Aid
sccond annual contest was held at the K. of P.
Hall, 1-1h and Glenarm streets, Denver, Sat-
urday evening, April 19,
pated, repesenting Greeley, Colorado Springs,
Denver Plant Installers, Denver Plant Garage.
and Colorado Construction. ‘The personnel of
the five teams was as follows:

Greeley—G. W, Frasier (captain), C. B.
Gilliland, H. C. Bovard, Ired Evans, H. E.
Dunn.

Denver Plant Installers—1. A. Collins (cap-
iin), C. L. Sartore, I. D. Hahn, A, F. Mul-
ler, ‘Thayer Layton.

Colorado Springs—H. L. Holden (captain),
B. S. Kellogg, . M. Burnett, Geo. Nankervis,
0. M. Stubbs,

Denver Plant Garagc—..'\. Parmelee {(cap-
tain), Walter Knapp, Ellsworth Stadter, Car-
roll Owen, W. H. IMoward.

Colorado Construction—M. T. Rowley (cap-
fain), TFred Annis, Chas. R. Annis, Wm.
Lundy, Verlon Moore.

Judges—Chief judge, Dr. N. A. Thompson,
assisted by Dr. John S. Bouslog, Dr. N. H.
Knoch, Dr. Duval Prey, Dr. C. N. Needham,
and Dr. Ross W. Johnson.

This contest was conducted in accordance
with notes on First Aid contests prepared by

Five teams partici-

COLORADO
PLANT DEPARTMENT

FIRST AID

STATE CHAMPIONSHIP

YEAR 1924
WON BY

GREELEY TEAM
APRIL 19™

the Bell Telephone System, dated October 1,
1921. -Five problems were used and the work
judged by five individual team judges, who
alternated on each event and judged the next

Parmelee, W, A, Knapp., W. H. Howard,
FEllsworth Stadter, Carroll Owen.

t.enter Row. right-—Linemen, Colo. Plant—
William Lunday. Fred Annis, Verne Moore,
Charles dnnis. Mark T. Rowley. captain.

Bottom —Colorado Springs— Ceorze Nankervis.,
{1 M. Burnett. 0. M. Stubbs. B. S. Kellogg,
H. L. Holden, captuin.

succeeding  team.  therehy

to judge all fve

permitting  each
ductor teams during the
contest.

The average score for the five events and
the final standing of the teams were as follows:

Standing Team Average
1 Greeley ........ccoooviinl.. 8945
2 Denver Plant Installers. .. ... 39%
3 Colorade Const. Linemen....87%
4 Denver Plant Garage......... S
5 Colorado Springs............ 793

It will be scen from the above that Greeley
was the victor, defeating the 1923 champions
by the small margin of three-fifths of one point.
They therefore hold the championship for the
year 10244,

The showing made by all teams was credit-
able indeed and impresses anyone who ob-
served the contest with the conscientious and
individual efforts that these employees have
displayed in First Aid training.

Contest opened by A. W. Young at 8:00
p. m.

The program for the evening was confined
in most part to the contest.

The program was concluded with a talk
by President Ben S. Read.
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Hnowing the PBusiness

Moantie Young. Employment Supervisor, El Paso, Tevas

ROM the knowledge and information

gained from several years of experivnce
in telephone work, I would like to pui into
words a few of the interesting and important
facts concerning one of the most vital indus-
ries of the day.

Having been cmploved in a  department
of this great concern for some time, and en-
gaged in employing others and giving them
an opportunity 1o acquire a most wonderful
vocation, the following paragraphs may be
helpful to those who are contemplating ventur-
ing into the business world. And to others
it may be interesting to read of the great
public utility of today.

Familiar 10 almost e¢veryone is the story of
the invention of the telephone by Alexander
Graham Bell, 18758, in Boston, Massachusetts.
It was merely a crude instrument in the form
of a1 receiver and was much ridiculed by the
people. but Bell eemtinued to struggle with it
trying hard 1o make improvements,  He ob-
tained his patent. fortunately, and the fol-
lowing two years saw the telephone being re-
ceived over a small scale by the general pub-
lic.

The telephone was first placed in various
business houscs free of charge 10 convince the
business men of its real value. And with the
izati its importance a company
was formed.  Amongst the first telephones, two
were leased for twenty dollars a year.

After the formation of the company the
Western Union, which then owned all of the
telegrapk lines in the United States. hecame
alarmed. and fearing that the little struggling
telephone would hurt their business. they im-
mediately cngaged their two chief electricians
in antempting to cliim that they had invented
the telephone.

&

“The boys were clumsy and boisterous™

For years to follow the band of telephone
pioncers spent a great deal of time in court de-
fending the validity of Bell's patent.

At a critical time of adversity and much op-
position in 1879, the heads of the little com-
pany persuaded a young man of the exccu-
tive board of the mail service at Washington
to come to the telephone business in New
York as the general manager. And much of
the success of the wonderful and powerful
system of the telephone business of today may
be traced to the integrity and ability of Theo-
dore N. Vail

Flourishing and enlarging  the  telephone
busit in New York had become quite a
gowing concern A multiple switchboard had
veen invented that enabled every subscriber ta
communicate with every other subscriber.  And
in the business district, it is <aid that the
skics looked dark because of the great tangled
mass ol wires overhead. At this time New
York city passed an ordinance compelling the
telephone company 1o have some other eystem
than that of overhead wires and 1t was through
ity came the invention of the under-
wround cable.

From one invention to another and with the
backmg of the sturdy pioneers the telephone
business gaincd @ real hold in the United
States.  The long distance lines came  into
s, copper wires replaced iron wires and serv-
ice. was more satisfactory.  The transmitter
Ead been invented and the telephone was now
more than a toy to the people.

But with all the inventions it was still re-
garded as an experiment. Shares of stock
had been placed on the market and Mr, Vail
persomilly  persuaded  many 1o invest. At
times when it was necessary to horrow large
sums of money for a new project of the com-
pany the debt had 10 be paid in stack.

By the year 1886 1he telephone had been
fully recognized and the growth of the busi-
ness was rapid  In 1906 it had taken on great
lines of organization and to give an idea of
what had actually happencd. the following
facts are very clear.  In 1880 there were about
30.800 telephone stations in the United St
while in 1906 they numbered at ke
In 1880 there w

s
st 5,000,000,
rhead of forty-five
miles over which conversation could take place
and in 1906 conve) i < heing carried on
through an underground cable of ninety miles.

In the carly days of the telephone all switch-
hoard operating was being handled by hoys
who were clun
ice was greatly
replaced by girls

Telephones  were  first  manufactured by
Thomas A. Watson, an associate of Bell's. in a
small shap, but as the business grew the quar-
ters were too small and the k was moved
te the shop of Charles Williams in Boston.
Later as the iwelephone spread to New York
and other citics the Western Elect became
the manufacturing home of the telephone busi-
ness and still is today. They have a plant
in Chicago where telephone switchboards and
various kinds of equipment are made for the
great  American Telephone  and  Telegraph
Company.

During the period of the great development
Mr. Vail left the telephone company and went
19 South America. On his return he was per-
suaded to again come to the telephone company
as its head director and such he remained
til) the time of his death in 1920

In the year 1915 one of the greatest achicve-
ments of the company was the construction of
the transcontinental long distance line reach-
ing from Boston to San Francisco, a distance
of 3,650 miles.

Another great development springing from
the telephone is the radio telephone.  Speech
was transmitted in this manner in 1915 across
the continent, across the Pacific and across the
Atlantic, and now we have conncctions with
Cuba and Catalina Tslands by submarine
cables and radio telephone.  “Those who have

nproved when these hoys were

-

W hich Class are You?

radio sets in their homes now may have hc:’rd
this telephone from Los Angeles to Catalina
Island.  Although it is hard for us who do not
and the techinque of the telephone to
how conversation is carricd on
over o wire, it certainly is a marvel when there
is no wirc.  And now the trans-oceanic radio
telephone which took place a short time ago
from a New York state to England.

Today there are 1-0300,500 telephone sta-
tions owned and connected by lhis_rumpuny.
A large modern exchanpe is a very inleresting
place 1o visit and the finest of places to work.
Although there are plant men and equipment
men and execwtives to carry on the telephone
the most closely connected and of the
test importance to the public are the yuung
ladies of the operating force. Tt is the voice
with the smile that counts.””  And everything
is done to make these young ladies want to
have a voice with a smile. .

Beautiful rest rooms with books, magazines
comfortable chairs, and couches are provided for
the rest periods.  Cool and attractive luqch
rooms, with tempting meals, are in operation
in cvery exchange of even moderate size. Alsu
first medical aid is available in case of accident
and there is a nice. quict hospital room whcrr
one may rest and be taken care of if taken ill
while on duty.

A high class of young I
these positions and at all times are they well
cared for by refined. cultured women who are
matrons in the different exchanges. i

The system of operating in a large office
today is complicated and confusing to one wha
has not been trained in this line of work. The
young women employed to do this work must
go through a regular school of training and
graduate with good results, before being al-
lowed to handle the calls of the public.

There is the old opinion of the public that
the operators laugh and talk. chew gum and
powder their noses and answer the subscriber
when they feel inclined.

One who takes the trouble to investigate
finds this quite untrue and impossible. There
is a supervisor constantly standing bchind the
operator or walking back and forth behind a
group of operators. A chief operator and an
assistant chief operator are ever watchful of
the discipline in the entire room and a girl
has often to handle 300 or more calls an hour.




THE

Besides the above mentioned, at all hours dur-
ing the day, in a part of the building unscen
by the operators, sits an observer who can
watch the work of the exchange i special
v reports

type of switchboard and make s
of what takes place.

To handle the calls during the heavy loads
of the day, un operator must be skilled, speedy,
cpul-hc;xdcd and above all of a sweet disposi-
tion

for in no other business is courtesy so

ss,  Comparing the youny lady operators
with the boy operators of the cighti we
wonder that the public received any service
whatsocv

rige number of calls teday in the
s reach a total of about 53,500,000
local calls per day and 1,700,000 long distance

Your telephone dircctory is just one of the
18,000,000 copics distributed twice a year. And
in conncection with directories we often think
of the information operators.  1lere girls of
unusual skill are required.  They shoula real-
Iy be eificient mind readers in order to fur-
nish the public with the information sometimes
desired

s of subscribers are kept alphabetically
rumerically and by street address. There-
fore, if one can only remember a part of what
they want the information operator can usually
furnish 1t for thom.

A great advantage to the cmployee is the
benefit and pension plan which the Bell Sys-
tem minntaing It is of no expense to the em-
ployee but of great help in case of accident,
sickiess or when that age is reached where
the employee can no’ longer engapge i active
work

Little does the average subseriber know what
expensive material is used and what skilled
Libor required just to complete one call which
he pl and gets within five or 1en seconds.

While walking along our city avenues and
streets do we realize what lies bencath our
feet?  In the Bell System there are more thau
1060,000 miles of telephone wires endlosed
in lead covered cables underncath the ground.
And altogether underncath and above ground
there are 30,000,000 miles of wire.  The un-
derground cables are Laid in little canals that

would reach around the carth almoest  eight
times.  Saon will be completed a cable 3000
miles in length, over which one may talk as

casily as to vour friend a block away by tel
phone.  There's & fact about telephone poles
that even makes them interesting. There are
arly 15,000,000 of them in use in the Bell
System.  Just think how many trees must b
selected as to kind. size and height. and pre-
pared for use as telephone poles.

The buildings required to house the tel
phone business number sixteen hundred. Near-
Iy 244000 people are employed in the el
System and this does not include conmecting
companices.

When the United  States entered into  the
world war all these wires, these cables, ma-
terial and exchanges and the services of these
peaple were turned over to the government
Under their command they helped to carry on
the work of the nation on whom all the eyes
of the world were turned.

Tt is ncedless to say that many of the pro-
ple of this great system took active part at
the front during the great conflict.

With the Bell System has grown its great
workshops, the Western Electric. Tt has a
working force of 42,000 people and includes
nearly every profession and trade.

An event which will go down in history as
one of the notable happenings of the time will
be that of the address of President Harding at
Arlington in November, 1921, at the burial of
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the Unknown Soldier. This address and cere-
mony was not only heard and participated in
by the great throng at Arlington, but also by
at least 35,000 people in New York and 20,-
000 in San Francisco. .And the telephone
wires and the telephone amplifiers made it pos-
sible.

Yet when we stop to think, it reauires so
much for just onc telephone call.  Expensive
cquipment is involved and skilled labur must
be had and so much nust take place to make
one call possible. But could we do without
it? Is the telephone and the telephone busi-
ness really necessary?

Let us take a great department stare for
instance ; say there are from cight to ten floors
in this store and it is doing a mighty business
every day. DBut let us, unobserved, remove the
little switchboard from its nook amongst the
busy office force and let us suppose that the
head of this great store takes down his receiver
and attempts to get another department but
finds his telephone dead. No response is received
to his frantic jiggling of the recciver honk.
And so on with the different departments all
over the store. Do vou think the owner or
manager would s “Oh. well, [ won’t bother
T don't really need that telephone. Il just
run up to the cighth floor and sce Mr. So

'
BEVLRA TACK
They Need No T(‘IL‘[)’ID"C Here

and Se."  Or can you see a different picture:
A panic. almost. vryone running back and
forth, husin halted and the manager crying,
simply cannot do without thosz tele-
it will ruin us.” And every effort
being put forth to find out the cause of this
terrible outrage.

Could a great hotel afford to try to do busi-
ness without a telephone?  Or can any busi-
ness prosper without it? Do you find the lit-
tle corner grocery without a telephone or the
small drug store in your neighborhoad?

Dovs the housewife of the madern home of
today consider her telephone as a necessity or
a luxury? Could she keep the machinery of
her houschold running as smoothly and happy
without the telephone? The housewife that
goes about the home singing and smiling as
she finishes up her work is usually the one
who has a telephone where she can sit down
and do her daily ordering of household ncces-
sities with case and satisfaction. One who can
have a pleasant talk with friends in another
part of the city and whose day is brightened
by a call from husband or relatives.

Today there is another line of business
which the telephone has certainly helped to
make progressive and which must have a tele-
phone in order to keep abreast of the other in-
dustries and that is farming. Years ago when

the farmer poked along going to town occa-
sionally and keeping in touch with the world
in general, he had a pretty fair chance. But
today to the farmer that sells his produce and
makes farming really pay, the telephone is an
absolute factor and nece ly.

As the affairs of the nation have developed
so rapidly and so much taking place at one
time, the nccessity of immediate communica-
tion with distant places, has found an out-
let in the long distance lines. There are some
who never have occasion to use the long dis-
tance service and to them it may not seem at
all necessary but to the big business man, the
grain dealer of the east, the cattle men of the
west, the manufacturers, ctc., the long distance
wires are a neccessity that would greatly hinder
their affairs if forced to do without.

‘T'he telephone is necessary if we are to make
the most of every precious crowded moment
of the day. It is nccessary to keep down the
cost of operation of husiness concerns and
tu enlarge the trade.

The preservation of the human race is made
casier by the aid of the telephone than in days
of long ago. A phv ian summoned by tele-
phone may arrive in half the time it would
take to go after him and a life may be saved
by the quick arrival of the physician, made
possible by the telephone.
time of sickness the telephone is indispensable.
very  home of today knows that in the
Personal  experience has proved this many
times over and especially in the case of serious
illness had it not been for the service of the
telephone in summoning aid a life would have
been lost.

History records many instances of the pro-
tection and safety of bundreds of lives by the
telephone.  Of operators giving warnings of
floods and other disasters and of telephone
linemen calling for assistance by telephone or
restoring the lines that others might use them.

Supposing your house was suddenly to be-
come cnveloped in flunes or some near-by
dwelling was burning.  The only chance for
saving the property practically would be to
call the fire department by telephone.  Such
things do not develop slowly but must he com-
battezd at once or all will be destroyved.

We are able to call for protection, aid in
time of accidents, or any serious thing which
may befall us, by use of the telephone. The
threbbing. breathless throngs of the world are
in communication with cach other by the deli-
cately woven mesh of wires of a great web
wkich spreads to the farthermost corners of
our country, and even beyond, and a telephone
is attached to the end of every wire.

“The services of officials of govermment,
country and state, have been made more effi-
cient by the use of the telephone. Apprehension
of murderers, robbers and every kind of crim-
inal is greatly facilitated by the ability to carry
on a considerable amount of the actual work
by tclephone.

We can visualize the outcome of the busi-
ness of a physician, lawyer, or any profes-
sional man who attempts to carry on in com-
petition with others in his line, and who docs
not include the telephone in his list of neces-
sities.

And last but not least, comes our happiness.
Is the tclephone nccessary to your happiness?
It is to mine and to a great many people
whom 1 know and come in contact with. I
could not be happy at my work if T did not
have a telephone over which to talk to my loved
ones, once or twice a day. I couid not be
happy if I could never communicate with my
friends except by going blocks, and sometimes
miles to see them, and when there is so little
time these crowded days.

‘The call of a daughter or son to a mother
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In Out-of-the-way Places

So few of us realize the great burden
that is constantly placed upon telephone
equipment in out-of-the-way places—in
places where the foot of man scldom
treads and the hum of industry is never
heard. We see and hear so much all

o C‘.ﬁ'«;‘\t‘g— -
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about us in busy cities, in towns, on the
farms—everywhere—that we give but
little, if any. thought to the silent yet
potent factors that are cver laboring on
and on in order that human life itself
may be made more efficient, more happy,
more satisfied.

There are hundreds-—yes, thousands-

Twenty Years of Service

Fred Woli. chicf derk to the chief engineer
of The Mountain States Telephone and Tele-
graph Company. reached the twenticth anni-
versary of his constant service with this Com-
pany on May 9, 1924, and just as an expression
of the high ¢steem in which he is held by the
immediate emplovees in his department. they
decorated his office desk with a gorgeous bou-
quet of American beauty roscs.

Fred started with our Company twenty years
ago in Denver in the construction department,
He climbed from there up and up, over the
route as lincman, foreman, estimate engineer.
and now chicef clerk to the chief engineer.  He
has gained this position by conscicntious and
capable efforts.

during the day is very sweet, and adds to her
happiness. A wife or swcetheart finds so
much joy given to her busy hours by a tele-
phone call from that someonec.

Over every piece of wire handled by the plant
maiyi, over every telephone handled by the in-
staller, and every call put through by the
operator, poes either a call for help, an im-
portant business dcal, a message of love from
or to mother and children, or a little bit of ro-
mance which makes the world a better place in
which to live.

Meet Mr. Kewley
You've met him perbaps -a great many
Mountain States prople have exchanged greet-
ings, talked business, and compunioned with

him.  We refer to E. 1. Kewley, vur gencral
trafiic supervisor. He left a legion of friends
in the southwest, where he was Arizona traffic
superintendent for several years, and during the
short time he has been in Denver, has added
sonie hundreds of new ones.

Traffic problems are Mr. Kewley's recrea-
tion—or part of it—as well as his business. But
outside of this absorbing and interesting occu-
pation he finds time to be a very delightful
companion and friend.

Proverbs says that “A whisper sceparateth
chief friends” If you think cvil concerning
another, don’t say it.

of forces in out-of-the-way places that
have 1o do with telephone usefulness.
Herewith are a few photographs taken by
a lonely lineman way up on the San
Mizuel PPass—high above the cities of
the carth. “These pictures mutely tell a
story that tinks into the greatest indus-
trial activities of our lLund.

Behold the telephone wires! There is
Look at
the weather-beaten telephone pole. There

nothing inspiring about them.

iz nothing in it to excite emotions. Even
Nature's scenery way up there abuove
timberline is anything but beautiful—
cold, bleak and uninviting! Yet, to the
lonely telephone lineman who  traverses
this toll line there is an ever-present im-
pelling duty to Service that makes lus
task an interesting one. When the lines
are down, the wheels of commerce grate
and grind and stop! He must restore the
lines to their proper function of Service.
No one knows how dark the nights nor
how cold the killing blasts he plods into!
No one knows a man is out on the moun-
tain tops endangering his very life in
order that Service may be rendered to
his fellowman! No one seems to care. Tt
is his job—why should the busy world
gricve for him!

So, here are a few pictures just to tell
the simple story. Here is where the tele-
phone toll line is carried over San Miguel
Pass in Southwestern Colorado. The
pictures were taken in July, 1923, by
Lineman Sponsler, while out restoring
Service.

———
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Winners in

Stockselling
For April

‘The following table shows the results of the
stock sales campuaign per 1,000 owned stations
for the month of April. ‘The percentages are
based on the number of applications, and cach
application represents a new stockholder.

Utah ...l 221%
Wyoming ....ovivii.. 1.33%
Idaho ...l 08 %
New Menico and Texas..  90%
Colorada

Arizona

Montana

Company

‘The results were  rather  surprising  last
month, Utah jumps from fourth te Hrst place,
and Wyorning drops to second place.  All states
average better than they did for the monmh
of March and the Company average was the
best so far this year
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Tdaho agamn has the premier stock sales-

woman.,  Mrs, Pearl Harris carries off first
honors for April.  For March, Miss Ruby
Cherry, of Buhll, Idahe, carried off the honors.

Idaho seems 10 have the habit

Mr. Miles R Cahoon took first place as
stack salesman for the month of April.  Mr,
whoon s assistant commercial manager at

Salt Lake City, Utah.  Miles has had a number
of years' experience in the telephane game, and
knows the value of A T & T. stock and has
the ability ta scll it to the other fellow.

Dined, Showered, Maried
Tlhe Alpine Rose cafe in Denver was the
scene on Saturday afternoon, May 3, of a
luncheon party at which Miss Sadie Titt, chief
aperator in the Champa exchiange, who was
miarricd on May 14 10 Bernard Hynes, of Den-
ver. was the guest of honor.

Mr. Cockrell, Mr. Kewley and Mr. Kauder,
of the truffic forces, were present. Also all
Denver chief operators, Miss Emerson, employ-
ment manager, and Mrs. Higgins and Mrs.

i

Williams, who compose the “board of health”
in Denver telephone circles.

Mr. Kauder was toastmaster, and he and
Mr. Cockrell made little talks that left no
doubt in the mind of Miss Pitt that her four-
teen years of faithful and competent service
were appreciated. In responding, she mentioned
how much she had enjoyed her years of tele-
phone work. finding something new and inter-
esting cach day as the tiine passed.

With best wishes all around for her happi-
ness the guests presented Miss Pite with a

string of exquisite pearls.
Another affair in honor of Miss Pitt w

a
surprise shower given at her home on the even-
ing of May 9, by the Champa supervisors.

Calledt from her sister's house, she found the
central article of the shower, an clectric perco-
lator with tray and cream and sugar containers,
on the table. When the various articles of
kitchen utility were unwrapped. Miss Pin
found that she had everything but a broom and
dust-pan. Rut she says she is going to sweep
once ir o while, anyway. The girls all had a
very delightful time.

Miss Pitt and Mr. Hynes were married at
St Franeis de s church in Denver on the
morning of May 14, After a few days’ stay in
Coloradoe Springs, they returned to make their
home at 173 South Sherman Street.

4 4

His Opportunity

Cynic—T could make a better warld than
this.

Sage—That is why Gud put you here. Go
do it.

Henderson-Anderson

Iast Christmas Harold C. Henderson, Mon-
tana cashier, went to Ogden, Utah, 1o spend
the holidays. When he returned the first of
the year he was accompanied only by his own
pleasant smile, and all his friends remacked,
“Well, Hen has let another year slip by, We'll
have to do something to help that boy's courage
a little, next trip o Ogden.” Until April 27,
Harold maintained the silence of the sphinx,
when he calmly announced that he didn’t need
any more advice from anybody. because he

was marricd at Ogden on December 27 last
year to Miss Esther Anderson of that city.

The many friends of the couple are still con-
gratulating both of them, and wishing them all
the happiness in the world. Mr. Henderson
was formerly traveling auditor. and has a2 host
of friends all over the Mountain States terri-
tory. The newly-weds will make their home
at Helena, Montana.
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Breaking Into ‘Gelephone Family

By Teresa Cosgrorve. Albuquerque, N. M,

F YOU look on the
page for the monthof
April in the telephone
Almanac, you will sce
that on the 16th of
April, 1920, Theodore
N. Vail died. The
name is familiar to all
telephone employees. for
it is with a Vail medal
that heroic deeds on the
part of employees is re-
warded. On the same
date in 1023, 1 came to
work here, though no
mention of it is made
in the Almanac.

As a part of the eve-
ning's cntertainment,
W, D. Hund, our mun-
ager, suggested that 1

write telling of my experiences during my year
here, to begin at the beginning, describe my
feeling when T applied for the position and go
on through the year. You would be royally en-
tertained if T could describe exactly the scared
feeling 1 experienced when T was sent over
here by the Albuquerque Business College
which I attended.

It was on Saturday, the I4th of April, that
he sent for me. 1 it had been the day before,
I suppose I never would have lived to tell the
tale. Mr. May, of the college, gave me a letter
and told me to gn over to Mr. Haned and see
if T could qualify for the position he wishee!
to have filled. Gee, 1 was scared when T came
in and was taken into the private office by
Miss Lix that morning. 1 do not remember
much that was said then. 1 do remember that
Mr. Hand asked me how old I was, and ex-
plaincd what would be expected of mie and that
he was willing to try me out and to come the
following Monday at ecight o'clack.

T guess it was closer 10 seven-thirty when
I arrived Monday morning for I was afraid 1
would be late. When Mr. Hand and Miss Lix
came in they started right off to make me feel
at home and explained the work 1 was to do—
things that wcere not taught at the Busines.
College. The first thing you do in the office
every morning, is balance your cash from the
day beforc. I guess it was a month before 1
ever did balance without having Miss Lix go
over all the stubs and straighien out the mis-
takes T had made. And it was cven longer than
that before I could distinguish the difference
between the rings for 32, 61 and 7, the phones
in the office.

I was here but a short time when I found
that there is quite a bit of work attached to
having a telephone installed. Pecople, most of
them, do not think much about this, and come

in 1o sign up, state what kind of an instrument
they want, and tell us if we cannot get it to-
day. tomorrow will do, and at the samne time, no
doubt, we have a stack of orders that came in
ahead of this one. The contract is the first
step. Adter that, the three-copy order must
be made, a card for the wire chiei's file, two
for information and one for the office file.
Then the order must be taken to the plant
department 1o be worked, then to the trafiic
department and back te us in the commercial
department. when a stub for the cashier’s file
must be made and the contract sent to El Paso
for the dircetory and the billing departments
and still there are some who dispute the service
connection charge of $3.50,

When T was told that T was to call suli-
scribers 1o remind them of their bills, 1 thought
that was service with a capital 8, but T had
only called a few when T found that it was net
taken in the spirit in which it was given, and
my tender feclings were often crushed by the

sarcastic remarks made in answer 1o our re-
minder. Only last week, a subscriber told me
that | thought I was smart and that T w
“bossier than the boss,” but that is all in the
life of the public officc. Refore we leit the
old office, 1 experienced the non-sub statiom
routine.  \When a subscriber would mave the

telephone was left working and when a new
tenant would come in and use the telephone, no
matter what number he would call, it would
come in on the desk and we would have to tell
the party that it would be necessary for them 1o
come and sign for the telephone in order 1o
keep it We no longer have this

Besides taking dictation, T was taught 1o wait
on counter. receipt bills, take long distance
calls and look up toll calls that subscribers
positively did not make. We of course can
understand this, for the toll month being a
month in arrears, it is only natural that sub-

e ] Fa

President Cass Passes Away

A. B. Cass, president of the Southern Cali-
fornia T'clephone Company, one of the out-
standing figures of the telephone business in
the West and a man known far and wide
for his benevolence. died at his home in Pas-
adena, California, March 11, 1924, uafter a
short illness. Mr. Cass was an carnest worker
in charitable institutions besides being a power
in business and industrial affairs.

SLen.

Resulutions deploring the death of Mr. Cass
and calling attention to his generosity were
adopted by the Kiwanis Club, the Y. M. C. /

and other organizations. He was a thirty-

second degree Mason and a member of the
California, City and Athletic Clubs of Los
Angeles. He is survived by his wife, ten sons,
two daughters, and a brother and sister.

scribers forget about a call they are billed for
a month after it is made, but when they sce
the ticket, everything is lovely.

I worked for quite a while in an oifice dec-
orated with canvas and went through the day's
work to the tunes played by hammer and saw,
and after a while we moved into vur new office,
where we have been alinost a year and have
almost trained our patrons to come in the
new entrance. Fven now a few will wander
in the door that has “For Employees Only” on
the gluss.

Work in the public oifice is a good deal of
repetition.  Envelopes must be stamped, in-
serts inserted, subs called relative to service
and to b reminded about their bills. This is
every month, and every month, 5008 will ask
‘Jope when he
s to tell us

us for a rubber band or an en
pays his hill: 8005 ne for,
that we do not have so much 1oll now

that  there are not so many  cattle men:
8901 s always surprised when we remind her
of the bill. for she “put the check under the
dour.”  We get this as regular as the firsst of
the month comes, 1 have often leen asked it
I do not get ticed stamping the same ald en-
cs, receipting the

velopes, calling the same i@
same bills every month, but [ never o

We have a sign in the office which reads,
“Make a Friend a Day.”  Working in the
this passible and T have

public offic
made quite a few friends during my vear here
Sometimes you make a friend of a fellow an-
ployee from another end of the company, for
instance, the A, T & ‘I jolks who do not

mind taking you to lity-cent shows and to the

it

Flarvey House for eats afterwards. A lot of
interesting events have happened but T am not
good at putting them on paper. 1 like my
work very much and like the folks I work

with.

O

Now, When Sheba Was o Flapper

Crocsus never looked for a pgas leak with a
nuatch.

Moses never was perplexed about finding a
parking place.

Helen of ‘Troy never was bothered about
buying a hattery for her radio set.

Marco Polo never had a party line,

Alexander the Great never had 1o think absut
putting on chains or trusting o non-skid tires.

Tut-ankh-Amen never worried about his in-

come lax return,

The queen of Sheba never pondered the fact
that clectricity sometimes passes over wires
coated with ice and yet the current never melis
the ice.

A mild voice turneth away wrath. Remem-
ber this when you are talking over the tele
phone.
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Go Have and to Hold

Dear Ed:—Well, Ed, some of my ardent ad-
mirers has wrote and requested me 1o expase
how to live happy with your wife though
marricd. Now LEd, that there is a deep sub-
jeet, but T admits that they is few Tienedicts
whichi has solved that proposition like yvours
truly. You see Ed. they is so many unchart-
ed rapids in the sen of matrimony that a buz-
zard has to be extreme cautious in choosing
their help-mate. That is the crux—whatever
that are—of the situation Ed—the choosing.

They is two main formulie of choosing a
millstone Fd, which they is that ancient one of
“Get ‘em young: treat em rough and tell ‘em
nothin,” and then they is the system that is
not so well known and advocated by myseli.
It's a infringement on the older one Iid, but
it's goud. “Get ‘em young, lid, but get ‘em
out of the 1all grass or cotton patch and city-

ak 'em yoursell.”  Thatawa

Ed, vou can
sometines bring ‘em up to respect there hus-

band at least as much as they does the muni-
cipal dog-catcher.

You know Id, T captured Annicbelle down
in the Ozark mountains of Southern lllinoy
when she was

about 18 year old. Up to that
time <he aint ever saw a pair of shoes out-
side of Montgomery and Wardsteins catalog,
and sacks was something the people of the
United States hung up at Christmas. She was
awful ignerant Fd, but 1T saw a mastermind
lying dormat in her head, She finely consented
to become my blusing bride Ed, and we drove
forty four mile to the county seat where 1
was station agent at. 1 was also countv clerk
and justice of the peace so no trouble was had
about the liscense.  But Annichelle insisted on
a regular preached to perform the obsequics.
When the dominice asked her would she prom-
ise to obey me she said “yas” and did for a
couple months.

Well, Ed, shortly after that T put the red
board against the flyer one night and the next
day they was a new agent where T used to be
and Annicbelle and me went up to Saint Louie.
We went 1o a good hotel and a bell hopper
took our overnight bag and took us up to the
fourth floor in the clevator. T told him to
bring a pitcher of water. When he got back
with it and Anniebelle saw the ice in it she
said she did’'nt know it got cold enough in the
summertime to frecze ice. Then we went down
and had lunch. After lunch T told her to go
back up to the room and wait for me while T
went out to find a job. When T got back ahout
four hours later I could'nt find her in the
room but finely T located her settin® in the
telephone booth. She'd been waitin® there all
that time for it to go up. Annicbelle liked
the icc water awful well.  That night she walk-
ed down four flights of stairs te get a pitcher-
ful. The next day we went walkin'.  She

wondered how people found their way about
town when nearly all the streets was the same
name. I had quite a time pounding it into
her dome that the lettering embedded in the
curbstones was the cement contractors namc
and not the name of the streets.

Well I got a job puttin' ten on a line there
in St. Louis and Annicbelle got awful homesick
for Paw, so T sent the old pelican a round-
trip ticket good for ten days. He was a civil
war veteran and had'nt been in town for for-
ty cight year. He got me into an awful mess
the very first day Ed. He shot the Postman
on our route thinking it was a Confederate
soldier.

In them days Annicbelle wore long hair, long

Q

skirts and high collars on her shirtwaist and
thought I was doomed because I sometime
rolled and smoked a cigaret. ‘But shes a
changed woman today Ed. She sports a better
haircut than T do and the dress she wears out
in company she would of been ashamed to
sleep in fifteen year ago. She also inhales
twenty or thirty of them there stinkin turkish
cigarets a day, an' she's got me so well train-
ed that T says yes mam. and please.

Anyways Ed, what I'm trying to arrive at
is this. If you wants to live happy though
married why just do as your ball and chain
says and she will be perfectly happy.

Contentedly vours,
Darny Hix.

Q

Before Doctors and Nurses

HLE Denver Plant Installers’ First Aid team

demonstrated  their ability in First  Aid
work before seventeen doctors and forty-three
nurses at the Children's Hospital on the even-
ing of April 24, This demonstration was ar-
ranged at the request of the superintendent
of nurses. AMiss E. L. Morrison, and Mrs.
Lutzenheiser, for the purpese of showing the
nurses what could be accomplished through
systematic instruction and training.

The team, consisting of T. A. Collins (cap-
tain), Chas. Sartore, August Muller, Thayer
Layton and Richard H. Hahn, under the di-
rection of Colorado Plant Superintendent A,
W. Young. demonstrated their ability by
woarking two problems which had been pre-

pared for the occasion. At the completion of
cach problem many of the doctors and nurses
inspected the work and were intensely inter-
ested in Captain Collins® explanation of caring
for the most important item first, and how
cach item should be cared for. After complet-
ing the two problems. a third problem was
demonstrated at the request of the doctors,
who manifested particular interest in sceing
their problem demonstrated.

In closing, Dr. John W. Amesse, president
of the clinical s1aff, commended the team very
highly for their proficivncy and on behali of
the nurses and doctors thanked the team and
our company for their kindness in demon-
strating  First Aid work.
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C@elephone as a cSalesman

«(Talk by A. D. Spaulding, delivered before
Salesmen for the Ford Motor Company from
Colorado, IFyoming and New Mevxico. at
an assembly in Denver.)

N MAKING arrangemenmts for presenting

vur switchboard demonstration before this
group. I met such an enthusiastic reception
that I fch there must be at least the proverbial
chocolate  drop concealed somewhere in  the
woodpile.

Sure cnough, my carly suspicions were more
than well founded. Drobac, in that more than
engaging mamner he has, being a natur:i-born
salesman, sold me the idea that [ ought to
talk to you on the value of the telephone as a
salesman.

Before 1 start I want 10 put oursclves on a
mutual basis. I am speaking 1o a group of
gentlemen who represent “The Universal Car,”
while T represent another group who deal in
“Universal Service.”  Qur interests are co-
relative, we can both profit through closer co-
operation and better understanding.

I doubt very much if you can wand-r very
far throughout our universe without running
across a Ford car or. having one run ucross
you. The same is true of the telephone—-it
reaches the far corners of the globe and binds
all people together with bands of copper and
steel.

There are few agencies of the modern in-
dustrial world that ply suc!

important daily
parts as do transportation and communica-
tion. Visualize for a few moments what the
world would be today without both of these,
or without one or the ather, They are now
absnlute necess

ties, and represent two primary
factors npon which modern bu s5 is built.

The fraternity of salesmen occupy a dis-
tinct place in modern business methods. Theirs
is a calling that is competitive in the highest
degree—it  calls  for personality  plus—plus
what ?—plus a lot of things.

Personality plus originality., with ability to
be tactful and ever courteous, energetic,
cere and convinding is the standard of a good
salesman.

We have seen the correct mwethods of using
the telephone demonstrated, which will cnable
anyone to get the best possible kind of serv-
ice. Now as I see it, the thing we want to
consider is how can the telephone bhe used
to best advantage in promoting sl

I now want to build a foundation of cer-
tain fundamental principles before we start
considering ways and means.

The telephone is not a person, but mercly
the instrumentality of communication that
may be used by a person; however, it is per-
sonal in this respect—that it does actually
portray the personality of your speech. Being

wosalesmun, you are vitally interested in your
peech, your methad of talking—for a good
salesman is generally a good talker

Any concern doing business has v least
one entrance to ils plice of business, and it
is generally well watched to see that customers
coniing in receive the proper attention.  Not
only that, but in such a face 1o face interview,
the person who is attending 1o you is agree-
able and obliging.  Ie makes vou deel he is
there 1o serve you and 1o give you good service

However., the man who thus only guards his
actual business entrunce is overlooking  the

catest avenue of approach that his business
has.
Regardless of the tvoe and kind of business,

the telephone is an avenue of approach ta it

that is bueing used by hundreds of vour cus-
tomers.  One of the things that everyone is
coming to recogmze more and more everyday,
is the necessity for making the correet impres-
sion over the telephone. The man who is
nice to you when you are face to face, but dis
agreeable and unaccommudating over the tele-
phone has been relegated o the past—he has
no place in mordern business.

As a salesman, remember that your person-
ality is the personal

y of vour telephone. The
telephone is not a salesman, but it is ever
available as an agency or instrumentality of
vourself as a salesman. It should be used by
you as a material aid in increasing your ef-
fectiveness.

There is an important psychological factor in
the use of the telephone that should not be
overlooked. It is a daily occurrence for all
types of salestien to be refused personzl in-
terviews.  Yet, the man who will refuse to
speak to you face to face, will readily meet
vou over the telephone.  Some peopl: doubt
the feasibility of the telephone as an img.ortant
sales agency.  Before T build any further, T
am going to cite 1o you a few local paricular
incidents where the telephone was the instru-
mentality in making the sale.

R. J. Marlowe, salesman for the Graham
Paper Company, Denver, heard that the presi-
dent of a California cantaloupe association w
in Pucblo. He callesd him on the ehephone
from Denver and caught the chap just as he
was leaving his hatel.  Mr. Marlowe was toll
that he didn’t have time to talk. as he had to
catch his (rain. but his next stop would be
PPhoenix.

Mr., Marlowe put in a telephone call for him
in Phoenix and talked to him when he ar-
rived. The net result of these two calls was
that the salesman sold 30,000,000 cantaloupe
wrappers for a price of $24.000.00.

Fred Thompsan of the Federal Match Com-
pany covers his territory from central poims
by means of the telephone. e dropped into

Denver and placed forty-six long distance calls
and within a space of three howrs had talked
on Torty-four of these calls with the result he
sold 110 cases of matches worth $800.00,
while the charges on his toll calls mmounted
o $22.35, ‘This method is used by the sales-
men of the Federal Match Company in cov-
ering the entire Uniwed States.

The May Company of Cleveland pulled this
stunt. ‘They ran an ad in all the papers say-

ing there would be a big sale on in the store
covering a lot of articles and that orders would
bee received by their telephone sales bureaw
hetween the hours of 6 and 9:30 T, M, so
vou could telephone your order after coming
home from work. In one evening alone in this
period of 3V4 hours they sold over $7,000.00
worth of tires.

You're just aboutl ready now to ask e the
question, “How can the telephone help me to
sell more automobiles.

Sales exy gree that the law of averages

IS

operates in selling goods as in other activities;
that the number of sales is in dircct propor-
tion to the number of visits, and that a pow-
erful restrictive influence in selling particular-
Iv ix the limited number of customers or

prospects a salesman can see in o a day’s time.

Giranting that this is true, it follows that any
improvement in methods or facilities which
will make it possible for a salesman to cover
his territory in less time, or a larger territory
in the same time. will increase his sales, he-
ced in seeing

cause he may spend the time s
more customers in combing the ficld for new
busines
ing effort upon customers to whom he had
previously given only casual attention because
of lack of time,

[ am going to cite 1o you a particular case
of an awtomobile agency located in Detroit
who used the telephone very successfully in
selling Maxwell and Chalmers

or in directing a more intensive sell-

automobiles
The organization I refer o gets volume
follow-up through the use of the telophone.
This company is not in svmpathy with the be-
lief held by some that it is “too casy for the

prospect o say no” when canvassed by tele-

phone.

Not only has this orngnization definitely
proved that this theory is wrong. but it has
also proved that it is ahsolutely possible to
sell automobiles over a telephone. In ene in-
stance, a new Maxwell was sold to a prospect
who had net even as much as seen the sales-
man or even called at the firm's salesrooms.

The following figures are taken from a re-
sume of the telephone canvass work done by
the salesmen of this organization during the
period beginning Febh. 5 to March 24, 1023:
A (o1al of 2,490 peaple were called and inter-
rogated. As of April 10, 1923, one sale had
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Activities

In Idaho

Outing of Burley Ewmployees

A few Sundays ago. Manager and Mrs. An-
derson of the Burley. Idaha hange, spon-
sared an outing which was attended by every
employee of the exchange who could possibly
get away.

Alr. Andersen, Mr. Bacon, Wire Chicf and
Mr. Diridges, troubleman. saw to it that all
reached the destination  decided upen which
was the picnie grounds at Artesin, a beautiful
spot which hoasts of a real natatorium fed from
natural mineral water from artesian wells,

After violently exercising the saddle horses,
which were found at the grounds, mare than
an hour was spent in the plunge. A real, old
fashianed picnic luneh was spread and enjayed
by all. After this. sides were chosen and all
engaged ina game of hascball,  Threatened
darkness caused “Duke” to round up and pilet
# tired but happy bunch back to Burley.

Idaho Falls, ldaho

By Ethel Armstrong
B has been a year since vou have had any
from [daho Falls.  We are still here, and

¢ had so many happenings of late, we cau't
Aeep it to ourselves any longer. From now an
yYou are poing to he

r from us every month,

Old man Cupid is getting an carly start in
our Exchange this spring. Miss Lois Stanger,
operatar, became the bride of Homer Williams,
on April 300 1924, She is going to her new
home in Mantana soon. Miss Tona Willians,
operator, became the bride of Hugh Murphy,
Apnl 4, 1924 We wish vou much happiness
Lois and Tom.
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Famous Blue Bell Club of Twin Falls. lduho

Miss Ruth Tubbs, our former chief operator,
who is working in the Tos Angeles office, sends
her regards 10 the Mountain States people.
Miss Tubbs was transferred to Los Angeles,
February 240 1924, M Trene Downs is now
Arle Holden, evening chiel
operator with Miss Winifred Englis as super-

our chicf.  Miss

visor. Miss Viala Juckson. toll eperator has
also been transferred to the Los Angeles affice.
Miss Irene Furse resigned April 1. to go to her
home in Uah,  Mrs. Vida lee, our night
y home and cook fo-

operator. resiged to s

hubby.  We miss them all very much,  Since
the first of the vear, Laura Dreyer. Mamie Nel-
son, Breta Kerro Vera Mootheart, Ella Hune-
phries. Edna Bradbury and Hazel Marshall,
have been added to our foree.

Miss Lila Ahlstrom who has been suficring
fram a nervous breakdown 1s improving and
we hope to have her with us again soon. Mrs.
Gertrude Nelson has returned trom an a
of several weeks. caused from a badly bruised
khee.  We are glad to have her with us agaiu.

Mr. and Mrs. James I Wooli are the proud
parents of a baby girl whose name is Loa Mae.
Mr. Woolf is cur trouble shooter, Mrs. Woolf,
was formerly Miss Ruby Jackson of the com-

mercial department.

been made to every 498 interviews. IFive au-
tomohiles, representing a total net cash value
of $§4,394.50 had heen sold up to that time.

While a total of 456 telephone subscribers
signified sufficient interest in the purchase of
a car in the class sold by this company to
be listed as “interested,” the salesmen filed
for active work but 239 of the 456. Early
in May six more of these prospects had been
sold and the original experimental work had
brought in slightly more than $12,000.00 nct
cash business, which at that dale gave cach
interview a theoretical value of $52.00.

It is interesting to note that each one of
the total of 2490 completed calls cost but 3%
cents,  As a ‘prospect getter” this form of
work bears an interesting comparison with the
cost of gelting prospects at an automobile
show. TFor instance, at the 1923 Detroit Au-
tomobile Show, the salesmen of this organi-

szation filed 393 active interested prospects, as
a result of a week's work.

The retail salesmen are now organized and
equipped for intensive telephone canvass work,
and though they do not expect to scll auto-
mobiles in this manner, they do know that a
large percentage of the work done personally by
many automobile salesmen can be done as ef-
fectively over telephones. Their experimental
work has proved that no automobile sales-
men need ever be out of prospects to work
upon.

In concluding bear in mind the telephone
is not a salesman but it can be used in build-
ing up cffective sales work: that it reflects
vour personality, therefore always treat the
party at the other end of the line as if he
were face to face with you in your salesroom,
and that it has possibilitics of use that are
only beginning to be realized.

f{daho Manager Visits Around

H. R. Rizley. Idahe State Manager, recently
sited I'e

cllo and Idahe Falls territory.

He held a personal meeting with some of the
emplovees of ldabo Falls, He and Manager
Margan of Idahe Falls visited all of the ex-
changes on the Idahe Falls group; held a meet-
ing with the Rigby employvees; met with the
employees of Rexburg, Driggs. Ashion, St
Anthony and DBlackfont

The subjects discussed by Mr. Risley were:
AT, & T, stock emplovees plan: AL T. & T,
stock plan as sct up for purchase by the pub-
lic, public relations, our collection policy, serv-
fce we are rendering the public. co-operation
of all departments,  These subjects were well
handled by Mr. Risley and were well taken by
the employees.

Hats Off to Telephone Boys

tIdaho Falls Post)

Chalk up another record for Idaho! It is
getting to be almost a regular habit for Idaho
to win first honors in various events. Not
long since in these columins we reviewed some
of the things in which Idaho had achieved
fame from c¢ssay writing and corn raising to
dog races and cheese and now comes the April
issue of “THE MoNITOR,” the splendid maga-
zine of the Mountain States Telephone Com-
pany organization, with an announcement that
Idahe won the banner for 1923 in prevention
of accidents. There was only one accident in
the vast organization of the Telephone Com-
pany in this state during all of 1023, “Saicty
First™ mecans something in this state.

Tue MoxX1Tor says that each state set out at
the beginning of the year to make a record of
*no accidents.”

1t is interesting to note that the magazine
reports only one accident for the entire terri-
tory in February and that was in Colorado
where an employee was run into by an auto-
mobile.

Hats off to the Idaho Telephone boys! They
have hung up a record in which all of the
state takes pride.
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‘Gelephone ¢Lioneers of cAmerica

It has been noted by a number that the
photograph of the Charter of Chapter No. 8
contained only 25 names.  As explained, this
was caused by the fact that speed was necessary
to forward an application prior to a1 mecting
of the Executive Commitiee, and only the re-
quisite number of names sceured, which
naturally were those nearest at hand; however,
the Roster of the DPioncers at the time the
charter was granted contained many more
names. which constitute what are really the
charter members of the chapter.  The following
is the list:

COLORADO

DiExvER—George R. Armstrong. Henry W
Bellard. Robert R, Ronuey, Walter F. Brown,
Edwin M. Burgess. Francis A, Cannon. Walkdo
Cockrell. Alvin B. Collins. Charles A, Crapo,
Burton F. Curtis. Charles A, Fitzsimmons,
{Mrs.) Amnic J. L. George, Robert D. Hall,
William E. Hess, Basil F. Howard, Thomas
L. Johnstone. Edward T. Keim. Herbert W
Kline, James E. Macdonald, Murray MacNeill,
George E. McCarn, William Mclntyre,
Joseph A, Miller, Albert W. Milligan, Richard
F. Morris. Frederick Mountney, Charles W,
Nitschke, Louis P. O'Brien, Alfred S, Peters.
Frank S. Phila. Norman (). Pierce. Ben S,
Read, James T. Reid, Rorderick Reid, George
Spalding. Frank H. Tavlor, Frederick €. Vaille,

Rocky Mountain Chapter No. 8

Howard T. Vaille Clay .\, Wiswell, Fred Woll,

Wialter . Wynkoop.

Ri h.lr(l R. Radda, Arvada, Colo.

William F. Ketterman Roulder. Colo.

Danicl A Sutton, Englewood, Colo.

Howard H Croll, Grecley. Colo.

E. R. Gill. Leadville, Caln.

Logan A, Woondsan, Limon, Cola,

(Mrs.) Josephine 1D Pryor, Puchlo. Calo.

Chipnuian Puchlo, Colo

Albert G | irka. Cola,

John N Lewis, Trinidad, Colo
ARIZON A

Burleigh 1., Murphy, Glabe

Walter W tkey, Mesa

1 T Anderson, l’hmnl\, Ariz

mnder I, Cameron, Phoenix.

nder . Goodman,

(\l15~) Maud Jordan, Ariz.

( Mrs.) Lillie Mitchell, Phoenix, Ariz.

Hurry Raber, Prescott, Ariz.

Andrew . O'Nveil, Tu Ariz,

Frank H. Packard, Tucson, Ariz.

April Shower at Billings

On the evening of April 300 a party was
given at the home of Manager W. A Connolly,
Billings, Montana, which wius in the nature of
a surprise shower for Mrs, Olson, who was
formerly Miss Hazel e Haven,  Mrs, Olson,
who has been our chief operator for the past
several years is leaving the management of
twenty girls for the wore difficult task of being
managed by one man. .\ very interesting talk
was given by Mr. Connolly. in which he sin-
cerely thanked Nrs. Olson. on behalf of the
operitors for goad will and comradeship at all
times and on behalf of the Campany for her
very cfficient and successful service rendered.
Following this she was very pleasantly sur-
prised by being presented with a large clothes
basket, overflowing with bundles. As she is
changing her occupation from handling cords
and plugs to that of pots and pans, the girls
gave her a kitchen shower, which almost re-
sulted in a real April shower on her part.

Aliss Amy Dunigan, présent chief operator
and Miss Nettie Ray, her assistant, were wel-
comed to their new positions and were as-
sured by the girls of their co-operation in the
future, as heretofore.

Lester Gjierman, switchman, who has been
employed in Sioux City, Towa, arrived a short
time ago to fill the position left by Mr. Galow’s
departure for Chicago.

Operators recently added to our force are:
Ellen Gibb and Mary Spring who are prog-
ressing nicely.

Two letters recently received by the conmer-
cial department for installation as follows:

Dear Sie—Plese you fix Telephone in my
house Rillings, Montana, vou send me
bill i pay you no ask my wife $2.30 a menth.
vou fix in wy kitchen,

A few days later we received the following:
Dvar Sir—you send me bill to here, i send
vou money, Billings, i pay, my wife no pay.

The fnllmnm, inscriptions go with the pic-
ures:

MONTANA
Edwin R. Goldsherry, Hardin, Mont.
(Miss) Edna V. Doty, Livingston, Mont.

NEW MEXICO
William J Davidsom, Belen, New Mex.
Frank L. Delvin, Las Cruces, New Mes.
TEXAS
James E. Gamewell, L Pase, “Tex.
Charl MeNemar, §1 Pasa, Te
Chester 12, Stratton, kI Paso, Tex.
UTAH

Francis W. Quinn, Ringham Canyon. Utah.
Thomas T tin. Ogden, l,"l?h.
John Ans! Salt Luke City. Ul th
Thomas I3 Salt Take City, U l::l]l.
John A. Clark, Salt Lake Ci 1 u'h.
Chester C. Pratt, Sah l..lku City. Unah.
James B Reynolds, Jr.
Fua Robson,
3 '. It Lake ( ity

(l)(lv 1.. 5, Chevenne, Wyo.
Gerald W, l,.nhm;.,. Sheridan, Wya

Pioncers’ Notes

Applications «d since List notice are:

Harey . Hansen, Tostallation  Foreman,
Denver, Colorado—Nr Hansen hegan his ca-
Carlson  Company,

reer with the Stromberg
afterward going 1o the Western Flectric Com-
pany and since 1913, he has been plicing Cen-
tral Office Fquipment all over our territory,
and is well known (o very many of us,

Eduar L. Van Name, Special Agent, Denver
Commercial Department. Denver, Colorado--
AMre. Van Name had his fiest telephone serv-
ice with the American Telephone and Tele-
graph Company in New York City aarly in
1800, He left the fold for a while, but quickly
returned to telephone work and has heen with
us since 1909, for the most part having been
in the Revenue Aceounting Department.

s A\, Fitzsimmons is reported

Pioneer Ch
quite ill at St. Joseph's hospital.  Fle was
ruted on recently, and at this writing ap-
1o be doing nicely.  “Fitz”" is one of our
nsioned members and an old timer in this
His speedy recovery is hopued for

L4 4

Why the Parnde?

Company.

Two Irishmen watching Shriners” par
“Who are those fellows, Mike?”
*They're Shriners.”
“Amdl what are Shrine
“Why, they're Masons
“Sure and what the divil do they want now?
‘They're gettin® $18 a day."—Forbes Magazine.

1-="In the Wild and Woolly West, bear in-
vades the home of Manager Connolly and trees
him on own front porch.”

2--lLater: “Instructions to a bodyguard pre-
sented by Hilund Golf Club.”
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Meeting the Demand

Continucd from Page 11

[ can give you an illustration of what the
intricacy of telephane plant means to the man-
ufacturer as compared with the automohile
The Ford factory has 60,000 employees and
they produce and 3,000 dissimilar
parts. Hawthorne has 35,000 employees and
they produce and assemble 110,000 dissimilar
parts,

scmble

Now, why is it that sometimes you cannot
get a standard kind of apparatus for a time,
or that a given switchboard becomes suddenly
delayed heyoned jts scheduled date ?
Inust estimate quantit
will be needed.

First, we

of raw materials that

Then we must estimate quan-
tities of picce parts. Add 10 this the occasional
break-down of supplicrs who have had to do
some estimating themselves,  Then
that picce parts may not meet inspection—ima-
tertal nyg

remetnber

¥ prove defective, taols may  break
down—so that even if your planning and esti-
mating were 100 per cent right and ours the

same, we might ga short on some picee part

and hence on some type of apparatus
Practically everything we produce i com-
posed of picce parts machined from raw ma-
terial and asscmbled. “The same pivee part ma
e used i different types of apy
anly ene.

s, or in

These parts are alw flowing into

starerooms in the quantities that can be cco-
nonii

Iy manufactured and are always fow-
ing out in the quantitivs needed for assembly,
We always have on hand parts 1o the
alue of SHLO0O000 or more.  Of course we
over-allow for quantitics and in fact with a

such

developing art, we, every year scrap quantitics
of parts that have become obsolete.

We built the cable factory at Hawthorne
years
ten b

#o with a calculated normal capacity of
lion conductor feet per The first
year we ever had such a demand was 1913, the
In 1918, we sold less than

nnum,

vear before the war
six billion conductor feet and in the spring of
1919, T was personally soliciting the presidents
of the associated compunies 1o give me some
indic

tion of the sizes and types they could
use next, so we vould muke up cable for stock,
rather t We barely
kept going in the first half of that year: then
cume  the hoam,  1920—ten 1021 —
twelve billion, and we speeded up to meet it}
1022 culled for nineteen billion and thovpgh we
didn’t see how it could be reached, we did it
anel in 1023, by almest superhuman effort we
turned out over twenty-four billion conductor
feet from a plant huilt for ten billion.

Until the latter part of 1921, we were all
rather assuming that this unprecedented  de-
mand for cquipment was only taking up the
shick due to lessened construction in war time.
Then r fore
showed the best judgment of the telephone
companics to be that this extraordinary growth
woukl continue for live years though with les-
sening force toward the end of that period.

While the first five + forecast made in

1 close the factory doors.

billion ;

came the v which

1921 was helpful, and it was in my judgn:ent
one of the most important steps forward ever
made by the Bell System, yet I want to bring
out the fact that the actual requiren
the Western Electric Company and the actual
deliveries made for the years 1022 and 1923
have been far in excess of the forecast made
WO years ago.

cnts on

fn 1922, the actual deliveries to the Tele-
phone  Comp were § . which
was 7 per cent more than their combined re-
quircments as given to us at the heginning of
that year.  Tn 1923, the actual deliveries were
S186,000,000, which was 23 per ¢ent more than
indicated for 1923,

ries

the first live year fore
and 1T per cent more than the second five year
forecast, made in the fall of 1022, indicated for
1923,

1 am not complaining about this or criti-
cizing anyone for it, but we shall make prog-
ress an this estimating jobr only as we get out
the facts and view them in a cool, dispassicn-
ate attitude.  No one expects that the fore-
casts can be strictly accurate, but if they are
to be as much as 23 per cent 1o 30 per cent
out on the whole, with much greater varia-
tions on «ifferent products. there cannot be
nirst class service on supplics, without extrav-
agant over-preparation.  This in wrn would
result in colossal losscs if the actual fell as far

Volume Testing Machine Using Vacuam
Tubes Insted of Oral Test

below the estimates as it has been exceeding
them of late years.

Tnadequate though the 1921 forecast has since
proved ta he, the Western Electric Company
. On it was based the decision
stern seaboard another great
ant.  Some forty possible lo-
v ostudlivd, several complicated
carried on during 1922, and

took it seriousl
to build on the
manufacturing |
cations had be
negotiations we
finally in January. 1923, we purchased sixt
acres on the Jersey meadows, half-way between
the important kibor markets of Newark and
¢ City, where we are now building a little
sister to Hawthorne which will be known as

o

the Kearny plant.

The cable factory now building will have
a normal capacity practically equal to that at
Hawthorne, We expect it to be in operation
by the end of 192

The telephone apparatus factory will at first
be chietly devoted ta switchhoards, making the
wood and iron frameworks and the switchboard

cabling and assembling Hawthorne-made appa-
ratus in the frameworks so as to turn out com-
pleted switchboards for the :
This factory will probably be
the latter part of 1925.

The cable output for 1924 is a big problem
in itself.  We are going to try to turm out 30
billion conductor feet of cable from Huw-
thorne—three times the normal capacity of
our plant. I say try because there are some
contingencies about this which mean uncer-
tainty on the final result. The principal un-
certainties relate 10 the supply of paper and
the number of people who are willing to work
at night, r< are building
annther mill which is expected to be ready
in May or June.

We have set before us for 1924 what lanks
to us like a colossal effort.  Every minute of
the normal working time during the year we
must get out lead-coveredl cables containing
enough wire to reach from here to Stamford,
Conn. FEvery minute we must turn out eight
telephone desk sets. K tion of
No. 1 multiple switchboard and six scctions
of small boards must be produced.  Every min-
ute three new telephone poles and five or six
cross-arms must be ready. X

Co-operation is a1 word worn almost thread-

tern companies.
n operations by

Qur paper supp

very hour one

bare but it scems to me to have two aspects—
As to intention, [
can assert, after 32 yvears of observation from
hoth sides. that the spirit of co-operation he-
tweent the aperating companics and the West-
ern Electric Company has never been so fine
as it is right now. It is not only official—it
is personal and it is firmly based on mutual
confidence and friendliness.

On switchboards, for instance, there must he
some general but dependable forecast at least
two wears before production, then there must
be a definite place on the schedule and finally
the engincering and traffic data must be given
sufficiently ahicad of the scheduled shipping
dates to allow the intervals necessary for en-
gineering and manufacturing.  Unless this data
flows continuously to our cquipment engincers
the result is several weeks later that the shop
hicks work and sume possible production is
lost forever.

intention and intelligence.

This iz true because hirge switchboards are
made to order. I'erhaps no two are precisely
alike. That this is necessary has been con-
vircingly explained to me. but nevertheless, I
believe that some day the Diell System will find
a way to standardize even its larger switching
units and carry them in stock.

As we see it tle forward estimating must
be a continuous. rather than an annual job.
T'o get first the utmost possible production and
then to get lower costs and lower investment in
work in process. we must smoath out the curve
by such better forward schedule as will keep
all our facilities and all our people in plint
departments amd factories busy all the time.
We believe it will pay the Bell System includ-
ing ourselves o spend more money on this
and do a better job
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The Best Safety Device Known—

A CAREFUL MAN

We had three lost-time accidents in April.
an increase of enc over March.

Arizona. Idahe. Montanu, New Mexico-El
Paso, Utah and Wyoming passed through the
month without an accident.  This is the four-
teenth cansecutive month for Idaho. the seventh
for New Mexico-El I'aso the fourth for Wyo-
ming and the third for Monuina.

New  Mexico-F1 Paso.  Wyoming.  Idaho,
Montana and Calorade retains first, scecond,
third. fourth and fifth positions respectively.

Arizona with no accident ifor the month ad-
vanced from seventh to xixth place.

Utah advanced from cighth te seventh place.

Installation Department with one accident
for the month dropped from sixth to last place.

Briefly here are the accidents:

Employee clitnbing pole 1o mark lot number
on acrial cable terminal and as he reached
terminal endcavored to grasp messenger and in
so doing his hand hit the guard arm which
caused him to losc his balince and fall 10 the
ground.

Always keep your mind on vour work.

Employee wus cranking Ford auto when it
back-fired and sprained his wrist.

Sce Safely Cade Page 39.

Employee while skinning a wire, the wire
broke and he struck hard on terminal block
scratching finger which became infected.

Cuts ard bruises are dangerous to neglat.
Use jodine at once.

4 4

Mr. Milligan Advances
AL W, Milligan, whe left aur compuny re-
cently to join up with the Western Electric in
California, has bueen appointed division super-
visor of methods at Los Angeles. and results for
Division No. 10, reporting to the Division Su-
perintendent of Installation.

4 4

Delphene Ryan of Denver-Main promoted
from Opcrator 10 Houscboard Operator.

Nothburga Dubach of Denver-Main pro-
moted from Opcerator to Clerk.

Marguerite Drohan of Denver-York pro-
moted from Assistant Chief Operator to Cen-
tral Office Instructor.

Mary Jones of Denver-Gallup promoted
from Relicf Supervisor 10 Supervisor.

Plant Accidents
ATRIIL

Average
N

FOUR MONTHS THIS YEAR
Lo« Thee
Accidents
per Month
frer 1,00
rmpluyes

Lu-t Time

Lot Tite
Acentents

New Mexico-Fl Pasa. .. {} g Q .00
Wyoming ... ...... 0 00 o .00
Idabho ... i u A 0 00
Momana 0 .60 1 1.25
Colorado 2 3.50 3 2.1v
Arizona 3] 00 1 2.2
Uiah ..... 0 on 2 240
Installation Depurtment 1 &.55 %) 4.27
Towal ..o 1321 3 1o? 11 1.82
CLASKIFIED
Falling from pole.. ..o oo oLt 1 Scratched finger Cinfectiony oo 1
Cranking Ford Caro. oo ooooio 0 s 1

w Q4 —

Promotions and Transfers

The following list of promotions aceurred’ in
the Colorado T'raffic organization during the
period of April 16 10 May 18, 1924 ;

Champa Office-—

Clara A. Beck. promated from assistant chief
opcrator to chief aperator.

Helen T, Sexton, promated  supervisor to
assistant chief opcrator.

Sarah Hartman, promoted from operator to
payroll clerk.

York Cafcteria—

Mrs. ‘T J. Miller, promoted from cifeteria

attendant ta cafeteria supervisor.

Following is a list of transfers and promo-
tions in the Colorado Traffic Department
for the period of March 16 to April 15
inclusive::

Helen M. McClendon of Denver-Champa
office promoted from Operator to Supervisor.

Mary F. L. Smith of Denver-Champa pro-
moted from All Night Operator to All Night
Supervisor.

Ernestine Archambault of Denver-Soutly of-
fice promoted fram Evening Chicf Operator
to Assistant Chief Operator.

Mabel M. Mann of Denver-South  office
office promoted from Supervisor 16 Evening
Chicf Operator.

Myrtle Quist of Denver-Main office trans-
ferred to Colorado ‘Traific Office.

Nora O'Connar of Denver-Main office pro-
moted  from Operator o Houschoanl Oper-
ator.

Gertrude  Luplow  of  Denver-Main - pro-
moted  from Supervisor ta Assistant Chief
Operator.

Margaret Warner of Denver-Main promated
from Junior Operator to Information Juniar
Operalor.

Margaret Hurley, Denver-York office. pro-
moted from Supervisor 10 Assistant Chief
Onperator.

Changes in Ovganization

F. C. Davis, formerly chiefl clerk, gencral
plant  department, appointed  general  plant
supervisor.

1. i, Dexter, formerly chief clerk, Colorado
plant deparument, appointed chicef clerk, general
plant depariment.

J. R. Hiester, formerly chicef clerk, Denver
plant depariment, appeinted chicf clerk, Calo-
rada plant department.

¥. Kennedy, of the Denver wire chicf’s of-
fice, appointed chief clerk, Denver plant de-
partment.
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Why We Have Supervisors
Conlinucd from Page 10

up tonight for some reason or other. doesn't
she?”

“Dalled up,” replied his friend. “if you think
she's dalled up now, yvou ought to drop in
about ten thirty or eleven o'clock when the
theater crowds come in for their late suppers
— Oh. boy, but she's some doll, she's the best
show in the lobby and always has a goad audi-
ence,”

Now I said this was a true story and it is,
though e following may sound a bit like
fiction. 1t so happened that the manager had
known this wirl's parents, wha had passed
away leaving the young wirl to shift for herself
in life’s whirlpool, and because of his interest
in the family, he had given her this position
Acting upon his friend’s suggestion. he dropped
in later and imagine his surprise at finding the
self-same girl togged out in full evening regalia
~—hare arms, low neck, and looking maore like
a socicty woman than a bread winner.

He

than she,

sped and was far more embarrassed
he approached the booth.

A few minutes talk with her disclosed the
fact that the poor girl was

ahoring under the
delusion that in as much as
in that fashionable hotel whe

she was stationed

¢ the guests ap-
peared regularly in full evening dress it was
expected that she too, live up ta her surround-
ings, w0 she had spent half a month's salary
buying an evening dress which she kept i a
closet just off the hooth and cach evening she
duffed her somber working togs and “dolled
up” after the fashion of the ladices she saw all
about her.  Instead of angering the manager,
the girl’s ignorance—ar might we say innocence
of the w of the world touched him and,
realizing that she had no mather, in fact, none
at home to tell her ahout such things, he spent
some time explaining what was good 1aste in
dress for the business woman and how she
had been making herseli and  the telegraph
company ridiculous in such a costume at wark.
As a result of his kindly
profited by her humiliating ¢
later was promoted to a po
portance with the company.

crest, the girl
Xpericnce
on of much im-

and

If she notices
ted up like a
vd for a busi-
ness girl or that she is slovenly in her appear-
ance, her interest in that girl will lead her to
offer suggestions that may be helpful,

When to think that in one small
town, the Company first used ten per cent of
the available girl population, in a short time
twenty per cent, a little kater on forty per cent,
we can realize what opportunities there are
with the Company for really worth while girls
with an interest in their work and ambition
to forge abead.  For instance, an operator
cames to us or to her supervisors as just une
in ten. This means that she has just nine girls
to compete with to become qualitied for the
position of supervisor. Attaining this posi-

So it is with the supervisor.
that ane of her girls is
Studehaker, that she is overdres

we stop
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tion she has about girls to compete with to
become assistamt chief operator or chief op-
eritor.  And so it goes. for there is always a
place ahead for the girl who is ready for it.
I think I may safely say that with sixty per
cent of our employees, women, the time is

bound to come when many positions that are
taday held by men will bhe filleed by women,
and that new positions, new fields in the work
will be constantly apening up.

is Miss Helen Hackent,
Denver traffic supervisor, who conducted the

For example, ther

supervisors’ school or classes with such suceess,
Before Miss Hackett proved her ability to fill
this pesition, it always was held by a man,
but from now on it will doubtless be a woman's
job.

For the henetit of those who are not aware
of the special wark done by Miss Hackett, it
will he well 1o mention that these supervisors’
classes, organized in November stretched over
a period of more than four months with a class
cach week of approsimately cight girls 10 a
cla planned and con-
ducted with the idea of trying in every possible
wiay to prepare the supervisors to step into the
position of chicf operator, the moment there
is an opening in the ranks.

Probably never has an educational feature
of the Compiny heen grasped with more cager-
ness than this one, which was the largest super-
visor's conference held in Denver, the
grand finale, or wind up of the classes, at-
tended by 136 out of 160 supervisors attesting
characteristic interest shown throughout.

At this conference, an cvening mecting wis
held April 5 in the Main Cafeteria and proved
such a tremendous suc that it will doubtless
he 1 annual affair

Miss Hackett, acting as chairman, gave a
splendid introductory talk, dwelling at length
upon the juy and satisfaction gleaned by her
in her association with the young women who
had attended her clisses and who were now
full-fledged supervisars, prepared to step into
the place of chiel operators at a moment’s no-

‘The entite course wa

eser

Ie

tice.
A Hauckett introduced  Waldo Cockrell,
state superintendent of traffic, who originated
the idea of the classes and the larger responsi-
bilities and capabilities of the supervisor.

Mr. Cockeell's popularity was shown by the
splendid ovation tendiered him the moment he
stood up to talk. Among other interesting
points made in his talk was that of the necess-
ity of definite organization in a business which
stretches over seven states: of the abseolute im-
possibility of those at the heads of the various
departments of the Company getting into per-
sonal touch with all the employees and of the
necessity of the middle man or woman, all along
the line, cach in turn contacting the one di-
rectly under them.

Mr. Ogden followed Mr. Cockrell with an
inspiring talk in which he impressed many
valuable things on the minds of his hearers.
in the matter of proper means of correcting
mistakes in those who are under our super-

vision, of pointing out ta them faulty work
through helping. not hurting them.

Following Mr. Ogden’s talk, Miss Fackett
introduced I'resident Ben S. Read, who re-
ceived the usual welenme aceorded him and
whase talk was full of enthusiasm over the
work accomplished by this capable group and
the work still 1o be done by them.

Many poaignant truths were brought home to
his hearers, among others the value of kindly
understanding and kindly criticism. Of how
our own moads are reflected by those we con-
tact and of the necessity of patience and poise
in our work. His talk was marked by charac-
teristic appreciation, sincerity ane inspiration.

\W. B. Kauder was asked for an impromptu
talk, responding with a few pertinent remarks
after which a number were called upon inform-
ally until the affair took on the atmosphere of
an open forum.

The evening closed with serving refresh-
ments, leaving a pleasant taste in the mouth
and a pleasant light on the path of every-

one present.
4 4

Spring Fever in Albuquerque
HE SUN is shining—oh. so brightly! \Vhy
shouldn’t it?

Isn't every one happy?
comes a secrel.  Spring secrets always
interest us, don’t they? The first robin red-
breast whispereed this to a telephone aperator
and she whispered it 1o her best friend and
so on. Now the sceret is out.  Miss Myra
Davidson. supervisor in the Mountain States
Telephone and Telegraph Company was mar-
ried two weeks before we discovered it. Of
course it was the robin’s fault, he didn’t appear
in time. So we have last Miss Myra David-
son, but in her place appears a girl who is a
great deal like her-—in fact. they look exactly
alike, only the new girl is so much more dig-
nificd and busy for she has a husband to care
for. Mrs. Harry Keyser is just the same Myra
Davidson to us and we are indeed glad she has
decided to remain with our Company even
though she has taken unto herself a husband.

Mrs. Failyer surprised us all by taking her
vacation in March., Without saying a word
to any of us. she secured a month’s vacation
and enjoyed a lovely visit in California. She
spent a great deal of time sight-secing, taking
in San Francisco, Lodi. Qakland. Los Angeles,
and other places.

Now

Loyalty to the Monitor
Foyalty. Just what does the word mean to
us in connection with our wonderful Telephone
To some it means only the joy of
Is this all it

To be loyal to

paper.
réading and talking about it
significs? Of course not!
Tug MoxiTor there must be co-operation be-
tween the girls of Albuquerque  Telephone
office and the girls of our neighboring offices.
A fire cannot burn without fuel. nor can THE
without

Mox1ror he published successiully

material.
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Here is a Wise Dog, They Say

Locked in the front cftice of the St
Louis Cleaning Company’'s plant, 3610
Congress Avenue. Thursday night. a bird
dog owned Ly L. D. Mliller, proprictor
of the cleaning establishment, telephoned
to the police for aid and was released
from the building.

Shortly after midnight the telephone
at the police station rang and Sergeant
C. T. Plant tcok down the receiver. He
was greeted by a scries of barks and
whines.

About the time Sergeant Plant decided
he wus being made the victim of a joke,
the operator at the telephone office ad-
vised him something was wrong at 3610
Congress Avenue.

Sergeant Max Doughty went out to
investigate and found Lady Carolyne.
trained hird dog which had been left
in the office. had knocked the telephone
over and sent in the call for help.

The dog was sitting in the office when

the officer reached the scene and barked

Happenings at Pucblo

Employees of the Mountain States Telephone
and Telegraph Company at 'uchlo spent a
very enjovable evening recemtly. in the recep-
tion rooms of the building in hunor of Nrs.
Pcarl Ferpgerson. an employee of the Company
for the past eight years. who is leaving to spend
somc time in California .

Welll the seeret is out. Mixs Dorothy An-
derson, who came to work for the Company in
1914, is marricd. Some of the girls saw her
out house-hunting onc NSunday, so she had 10
“fess up™ and tell us all about it.  She was
marricd last December. Her name now is Cook
and we all hope for her husband’s sake that
she lives up to her name.

Mrs. Pearl Fergerson

Our new morning matron’s name is West
and the evening matron’s name i . Don't
you think our cafeteria is rather -reaching ?

Miss Rachel Boyd is Lack from her vacation.
She hasn’t a diamond ring. but has a shining
wrist watch, and that often means the same
thing.

The Creed of Scervice

The Denver clergy. one hundred and thirty
strong. representing all denominations- -Cath-
olic, I'rotestant and  Jewish—were banded to-
gether in the Telephone Creed of Service, Tues-
day, May 20, when they were guests of the
company al Juncheon.

The Main cafeterin was the scene of the
rather unusual gathering, and if any inhar-
monious vibrations were smouldering in the
breasts of the visitors, certainly there was not
the slightest evidence of it as they lunched
together. talked together and appeared to enjoy
the occasion hugely. Telephone cmplovees of
various departments of the company later acted

is puides in taking the visitors through the
building.

When the guests had a

smbled, Dean Clark,
Denver commercial manager, requested  that
everyone stand and sing America. He then
called upon Bishop Ingley of the Episcopal
church to ark the blessing, after which a de-
licious luncheon was served, young women of
the traffic department, «ll in white, acting as
wititresses.

At the close of the luncheon, Juck Whyte
of the auditing department and Al Kyflin of
the Colorado plant, sung a duet which called
forth hearty applause from the guests. They
responded 10 an encore, after which Miss
Meene BeNae, long  distance operator, was
well received in a couple of whistling solos.

Miss Ruth Nelson, with the aid of the
demonstration switchboard, then showed them
how a telephone call is handlee.

Following this, Mr. Clark introduced Rad-
erick Reid, vice-president and general auditor,
who with his usual sincerity and cordiality
welenmerd the guests on behalfl of the officers
and employees of the company.

A trip through the huilding completed the
progiam. the visitors not only being greatly
impressed with the personnel of the organiza-
tion but also with the tremendous amount of
detail involved in the giving of telephone
scervice,

STATES MONITOR

lustily when Doughty appeared at the
door.

Miller was called and he lilierated the
animal.—St. Louis Dispatch.

L4
With (he Denver Bowlers

The Denver telephone bowling league wound
up the sciason with o lournament at the Rec-
reation alleys.  The fow pins that were left
after the onshiught were carcfully dusted and
hoxed up 1o be uncovered aginin when nest
NCASON'S NESSACTC COMMUNCes,

The tournament was on a hamdicap basis,
every man for himself.  “The prize money was
divided into twenty-one prizes: five prizes for
high game and sisteen prizes for high series,
The result of the evening’s performance was as
follaws:

HIGH GAML

1—Teitgue 252
2.—Smith 244
3—Guthiel 247
4-—Burns 242
S—Clarkson ... .oiiiiiiaiiiiiiiiaarane 236
1—QGuthicl (LN
2—Cannon 647
J--Hoalden ... o e 613
4—Clarkson . 6o
S—Iresom oo, su9
6—-Reid ..., 395
7—Rominger A
8—Teague 503
9—-Jloffman sS85
10—Smith ... ... i 383
11— Johnson . 583
I2—DBriges coveirin it iaaanaas 574
13 —RBurns ..o .. 8:2

66
. 561
J6—RYAN . ..iiiiiiiiiee e, 556

After the tournament, Larry Teague’s rabbit
foot was tuken away from him and filed in the
archives. It is reported that Guthiel framed
his score sheet and now has it hung in a con-
spicuous place over the kitchen sink.  Now
his wife proudly exhibits the score made by her
cave nin to all the neighbors.
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The Road to Home

HOUGH written faithfully, his letters
from home seemed to have had a way
of arriving at his hotel in one city

just after he had left for the next—and of
never catching up.

Three weeks passed—business confer-
ences, long night journeying on sleepers,
more conferences—with all too little news
from home.

Then he turned homeward. In his hotel
room in Chicago he still seemed a long way
from that fireside in Denver. He reached
for the telephone—asked for his home
number.

The bell tinkled cheerfully. His wife’s
voice greeted him. TIts tone and inflection
told him all was right with the world. She
hardly needed to say, “Yes, they are well
—dancing right here by the telephone.

L Father and mother came yes-
terday. . . . Oh, we’ll be glad to see
you!”

* n I *

Across the breadth of a continent the
telephone is ready to carry your greetings
with all the conviction of the human voice.
Used for social or business purposes, Long
Distance does more than communicate. It
projects you—thought, mood, personality
—to the person to whom you talk.

Bell System

One Policy - One System
Universal Service

And All Directed Towards
Better Service
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