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S h ip R o c k ,
i

N ew M e x ic o
:

N  T H E N ava jo Ind ian reserva tion 
in N orthw estern N ew M ex ico is 
lo cated a g reat rock know n to the 
Ind ians as “ T se’ b idah i,”  m ean ing 

“ w inged rock .” In the shadow o f th is g reat 
desert sh ip , the Ind ians have he ld m any 
councils , w here p rob lem s and questions have 
been so lved . T h is m assive fo rm ation has 
the appearance o f a sh ip under fu ll  sa il. L o­

cated near the fam ous “ F ou r C orners,”  w here 
N ew M ex ico , C o lo rado , A rizona and U tah 
boundaries m eet, S h ip rock is a str ik ing land­

m ark .
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^T tfodaker’ s ^P arad iseRQPONMLKJIHGFEDCBA

B y A r th u r S u n d in . M a n a g e r a t D o u g la s , A r iz o n a

O n the top o f bo th the r igh t and le ftknow n its ex istence. I t covers an area

sides o f the r igh t canyon is a perfec to f f ive square m iles, hu t the m ain fea-

lias in o f g ro tesque fea tu res— rocks rc -tu res are in  an area o f f ive m iles, occupy -

sem b ling hum an faces, cam els, ducks, 
sheep , anv ils , cannon , m ushroom s, ham­

m ers, a th rone and ba lanced rocks ga lo re 
— all rang ing in he igh t from 20 to 75 
fee t. O ne ba lanced rocks stands on a

T he rocks are o fing th ree canyons, 
rhyo lite o r vo lcan ic o rig in , com m enc ing 
as a capp ing on the top o f a m oun ta in and 
ex tend ing as a cong lom era te m ass w h ichZYXWVUTSRQPONMLKJIHGFEDCBAA K l/.O X  A has h itherto been w ritten

up as the desert sta te , w ith the sage­

b rush and cac tus and w ild Ind ians, bu t 
it is now the fo rem ost sta te in possessing 
som e o f the g reatest w onders o f natu re 
in the w orld . T he G rand C anyon , P et­

rif ied F orest, P reh isto ric C lif f  D w ellings. 
N atu ra l B ridges, huge caves— and now

soon fo rm s huge cracks and f issu res o r 
separa tes in to crags and then in to p illa rs, 
co lum ns and sp ires, som e be ing over 100 

fee t h igh .
/— T h e M u sh r o o m ; 2— T h e S h e e p ; 3— P u n c h 

a n d J u d y .

..

com es up one o f the g randest o f a ll afte r

the G rand C anyon , and in a c lass by

itse lf , v iz ., the W onderland o f R ocks the

p roposed C h iricahua N ationa l M onu­

m en t, situa ted in the C h iricahua range

o f m oun ta ins, a few  m iles no rth o f D oug­

las, A rizona.

S trange to say , th is cong lom era tion o f

rock w onders has stood fo r a ll these

thousands o f years p rac tica lly unkno w n

un til the D oug las C ham ber o f C om m erce

and M ines last year began to m akeVUTSRQPONMLKJIHGFEDCBA
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4— M o th e r G ru n d y 's A u n t : .5 T h e D u d ; :pedesta l 35 fee t square at the base. 30
6 - T o tem D o le : 7 a n d 8— B a l a n r v d R o d s :

fee t at the top , 45 fee t h igh , and w eighs
9 - T h e H am m e r .

2 .250 tons. T he ba lanced rock is 24 fee t

square at the bo ttom . 20 fee t square at
36 fee t h igh . 8 fee t in d iam eter, w eighs

the top , 25 fee t h igh , w eighs 1 .080 tons.
over S O O 'tons, and ba lances on 19 in ches.

and ba lances on 3Y > fee t. T h is is sa id
A  to tem po le stands over 155 fee t h igh .

to be the m ost g racefu l and la rgest ba l-
on lv 10 fee t at the base and 3 fee t th ick .

anced rock in the coun try . A no ther
A  beau tifu l exam p le o f N atu re’ s arch i-

s tands over the top o f a h igher rock
tec tu rc is seen in a natu ra l b ridge 42

fee t long . 35 fee t from the g round , w ith'‘ 1

the span S fee t th ick . T he keystone at­

tachm en t m ust be seen to app rec ia te how

N atu re hung th is w eigh ty span .

P illa rs over 80 to 100 fee t stand as

though they had been p laced there fo r

som e pu rpose and then passed on .

L a te ly Ind ian caves have been d iscov­

ered w ith som e w onderfu l h ierog lyph ics

o r p ic tu re w riting .

W onderland o f R ocks is easily reached

by au to from D oug las, A rizona, on a

good h ighw ay as fa r as F araw ay R anch ,

w here pon ies are fu rn ished to com p le te

the tr ip to the top . E very one o f the

thousand fea tu res arc accessib le and

easily reached . T he c lim ate o f A rizona

perm its o f 340 days o f sunsh ine , w h ich

m akes it a veritab le kodaker’ s parad ise.

and 100 p ic tu res is a sm all num ber to

be taken on an afte rnoon’ s “ hun t.”

;
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T he S quare on 

C astle R ock

A  few days ago RQPONMLKJIHGFEDCBAT h e I d a h o D a i ly  S ta te sm a n , 
o f B o ise, f i lled one n f its pages w ith a w on­

derfu l rep roduction o f C astle R ock under w h ich 
w ere w ritten the app rop ria te verses:

“ Ja il p illa r in the desert, m onum en t 
T o so lid w orth and f irm  tenacity ,

T here w as a tim e w hen you w ere g irded round 
W  ith o ther, w eaker rocks w h ich , one by one, 
Y ie lded to ang ry f loods and w ind and ra in .

B u t you m eanw h ile , though m arred and scarred 
and w orn ,

^  ere m ade o f sterner stu ff and he ld you r pk ic . 
" I  p ray , O  rock , w hen a ll abou t m e fa ll 
T he w eaker sons o f m en destroyed in tu rn 
B y w earing f loods o f anger and the sto rm s 
O f g reed and hate and passion and conce it, 
T hat 1 . l ike g ran ite , stead fast as you rse lf, 
T hough scarred and m arred , m ay ho ld m y ow n 

l ike you ."RQPONMLKJIHGFEDCBA

>% :,>■

T o m any patrons and readers o f th is paper, 
the p ic tures and verses p robab ly attrac ted bu t 
a passing g lance, bu t w e ven tu re tha t to thou­

sands it b rough t back m em ories o f w hen they 
stopped to gaze on th is m am m oth freak o f 
natu re , low ering in the a ir. and as they looked 
upon the p ic tu re they m ore than l ikely  reca lled 
specu la ting as to ju st how the l ittle  square ever 
becam e secu re ly seated at the lop o f th is g ian t 
rock .

- '.V 7 ■

M any te lephone m en have cause to rem em ber 
the rock and particu la rly the su rround ing coun­

try w h ich is abou t as d iff icu lt to trave l in the 
w in ter as the rock is hard to c lim b . O n ly a 
few spans from the rock is w here the troub le

occu rred tha t in te rrup ted the f irst transcon ti­

nen ta l dem onstration , th rough Idaho to the 
no rthw est, in the early part o f 1916 . N ear it 
is w here the B rady R eservo ir w ashed ou t th irty  
spans o f l ine tha t w as never recovered .

T he T elephone m an recogn izes the l itt le  
square in stan tly fo r it is a 16 -inch standard 
B ell sign . I t has been a part o f th is land­

m ark fo r e igh t years. In 1916 . H . J. ‘ ‘ Jack " 
F erre ll overhau led the H ailcy -B o isc l ine and 
w h ile cam ped nearby . F ay F arre ll, a m em ber o f 
the crew , conce ived the idea o f p lac ing the sign 
on top o f the rock . A s a ll sides, h idden from  
v iew in the p ic tu re , are ju st as hard to c lim b 
as the one w ou ld be tha t is so p la in ly show n , 
the job p roved to be an exceed ing ly d ifficu lt  
task bu t afte r several even ing’ s labo r and w ith  
the he lp o f m uch b lock and tack le , it w as f ina lly  
accom p lished

& &

G allup , N ew M ex ico , C onnects U p

W ith  the m ayors o f A lbuquerque and G allup 
and G overno r I I ink le in S an ta F c o ff ic ia ting , 
the new 146 -m ile te lephone l ine connecting 
N ew M ex ico’ s b iggest c ity w ith the cen ter o f 
its coa l p roduction w as fo rm ally opened M ay 
10 . G allup has en joyed lo ca l te lephone serv­

ice . independen tly opera ted , fo r severa l years, 
bu t it w as no t un til the M oun ta in S tates C om­

pany bu ilt a new po le l ine across V alenc ia and 
M cK in ley  coun ties at a cost o f $110 ,000 tha t its 
peop le cou ld reach the ou tside w orld by long 
d istance.

T he cerem on ies w ere arranged by C . E . 
S tra tton , N ew M cx ico -E l P aso m anager, at 
A lbuquerque, and M . E . B ates, state traff ic  
superin tenden t, at G allup , assisted by M anager 
W . D . H and , o f A lbuquerque. A fter fo rm al 
g reetings by the ch ie f m ag istra tes o f the tw o 
c ities, connection w as estab lished w ith  the sta te

cap ilo l at S an ta F e w here G overno r H ink le 
ta lked to peop le in bo th c ities.

T w o c ircu its , one fo r w ay and one fo r 
th rough business, have been strung and to ll 
stations estab lished at L os L unas. N ew L aguna, 
O ld I^aguna, B luew atcr, B aca. G ran ts, T hor- 
eau , C ubero , P erea and .S an F ide l.

P erfec t transm ission w as repo rted by a ll w ho 
used the new l ine at the open ing and heavy 
subsequen t usage ind ica ted its com m erc ia l suc­

cess.

A t the F araw ay R anch are good ho te l 
accom m odations, and a lso a tou ris t cam p 
g round has been la id ou t. D oug las. A ri ­

zona, the starting po in t, is on the E l 
P aso &  S ou thw estern R ailw ay and the 
O ccan -to -O cean B ankhead H ighw ay 
runs th rough the tow n . I t  is situa ted on 
the M ex ican bo rder, and the qua in t l itt le  
M ex ican tow n o f A gua P rie ta is ju st 
across the l ine .

& &
H o p e f o r  t h e F u tu r e  

(F rom D etro it N ew s)

S unday m orn ing M r. F razer sang “ I M ay 
N ot P ass T h is W ay A gain ." to the g reat de­

ligh t o f the cong regation .
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B y E d n a M a e Sm ith f A ss is ta n t E d i to r T h e O h io H e ll

I
X  the l itl lo  v illage o f M alvern , in ihe no rth­

eastern part o f O h io , there stands a sm all, 
qua in t, o ld -fash ioned house in w h ich , on Ju ly 
16 , 1845 , there w as ho rn to D av is and T hebe 
V ail a l> oy w ho w as destined to b ring fam e to 
the v illage. T he house is the b irthp lace o f 
T heodo re X . V ail.

M a lvern nestles dow n am ong the C arro ll 
C oun ty h ills . I ts popu la tion is abou t one thou­

sand . F rom the su rround ing b lu ff one sees in 
the heart o f the tow n a g roup o f p la in , neat 
hom es. R ow s o f m ap le trees bon ier the stree ts 
A b ranch o f the T uscaraw as R iver f low s 
th rough one end o f the v illage A n o ld b ridge 
crosses it. A t the o ther end o f the v illage 
co lum ns o f sm oke r ise from ta ll slacks p ro jec t­

ing from a num ber o f f la t b rick bu ild ings. 
M alvern is ac li% e in the m in ing o f the la rge 
deposit* o f coa l and c lay and in the m anu fac­

tu ring o f c lay p roducts. T hese are the w ork­

shops. R ut there are no la rge sto res— there L  
even no busy pub lic square to detrac t from the 
qu ie t, harm on ious appearance the v illage 
p resen ts.

T he V ails cam e to O h io w h ile it w as stil l 
fron tie r coun try . T he fam ily had com e to 
A m erica seek ing re lig ious freedom several ce :- 
tu ries ago . In 1783 D av is V ail  settled in X ew  
Jersey . H is second son . L ew is V ail, m oved to 
O h io no t very long after it w as adm itted as 
a sta te , and a ch ild w as bo rn there in 1S 11 
O n D e c em b e r I . 1829 , du ring the adm in istra­

tion o f P residen t A ndrew Jackson , L ew is V ail 
and one Joseph T idha ld rece ived a g rant o f 145 
acres from the G enera l L and O ffice o f the 
U n ited S ta tes and fo rthw ith began to c lear 
the ir land . T h is w as the beg inn ing o f the tow n 
o f M alvern . I t is be lieved tha t the nam e cam e 
from a tow n in the east from w h ich the V ails 
had com e. G erm ans and S co tch -Ir ish cam e by 
the C um berland R oad from P ennsy lvan ia . V ir ­

g in ia . and M ary land , and attrac ted by the 
ro lling land , r ich so il and beau tifu l scenery 
o f the va lley , settled there . A m ill w as bu ilt 
on S andy C reek ; acres o f land w ere pu t under 
cu ltiva tion ; vast stretches o f m ap le trees w ere 
converted in to ‘ "sugar bushes"; the tow n t h r o v e . 
A no ther v illage sp rang up on the o ther side o f 
the creek , ca lled T roy , bu t the tw o soon g rew 
in to one M alvern . P opu la tion in c reased . I t  
becam e adv isab le in 1832 to set o ff a new 
coun ty from the ad jacen t po rtions o f f ive con­

tiguous coun ties, and it w as ca lled C arro ll 
C oun ty .

In 1836 , on ly fou r years after the fo rm ation 
o f the new coun ty , so la rge w as the num ber o f

D av is V ail bu ilt h is house, and m oved in to it 
w ith h is w ife and in fan t daugh ter, S arah I t

peop le m ov ing in to the ne ighbo rhood . L ew is 
V ail la id ou t h is trac t o f land on the sou th 
side o f S andy C reek , now situated in the heart 
o f the v illage, in to 32 lo ts . In 1S 3S he so ld 
the en tire trac t to one John S ax ton . R ut the 
fo llow ing year these lo ts w ere a ll transferred 
back aga in in to the V ail fam ily , to a second 
D av is V ail, the son o f L ew is V ail.

T h is second D av is V ail w as the ch ild ho rn 
in O h io in 1811 . H e w as sen t east to M orris­

tow n . X ew Jersey , to study m ed ic ine . R efo re 
re tu rn ing to O h io , how ever, he w orked fo r a 
tim e in h is unc le’ s iron w orks there in X ew 
Jersey . L ater in O h io he estab lished a sim ila r 
m anu fac tu ring p lan t o f h is ow n . R ut it w as 
as a docto r r id ing ho rseback th rough the coun­

try to see h is patien ts tha t the o ld peop le o f 
the v ic in ity rem em ber h im . M e used to m an­

age h is M alvern iron w orks and p rac tice m ed i­

c ine at the sam e tim e. R efo re re tu rn ing to O h io 
a lso . D av is V ail m arried P hoebe Q u in by in 
X ew  Jersey . '1‘ h is m ean t a un ion o f m em bers o f 
tw o s t r o n g fam ilies, bo th know n fo r in te llec­

tua l atta inm en t, reso lu teness, patrio tism and 
re lig ious p ie ty . I t w as indeed a ra re m enta l 
heritage they bestow ed upon the ir ch ild ren .

A t the ex trem e end o f h is trac t o f land ,

1
a sm all tw o -sto ry house o f w h ile p ine .w as

T he roo f slan ting on bo th sides from the h igh 
r idge in the cen ter, the low ce ilings, the 15 - 
paned w indow s hung w ith shu tte rs, and the 
co lon ial doo rw ay to the le ft o f the fron t o f the 
house w ith its side l igh ts and transom . g .ne

■

m i  •

the house a qua in t X ew K ng land atm osphere . 
T he l itt le po rch o r stoop at the side f loor sup­

p lied the w ater fo r the v illage. O n th is po rch 
the V ails in sta lled a pum p w h ich fu rn ished the 
ne ighbo rhood w ith good d rink ing w ater from 
the w ell be low . P eop le cam e free ly to the \a il 
doo r at any tim e fo r he lp , du ring the day fo r 

fo r the adv ice o f the capab le w ife and 
n igh t fo r the m ed ica l a id o f the k ind ly

w ater o r 
even at 
docto r.

L itte ring by the fron t doo r, one found h im ­

se lf in a tiny ha ll. Im m ed ia te ly in fron t w ere 
the sta irs and to the r igh t the doo r in to the 
parlo r. R eyond the parlo r w as the b ig k itchen 
w here the m eals w ere cooked and eaten and 
w here the fam ily spen t the long w in ter eve­

n ings around the stove. A  h igh cupboard , a 
la rge tab le and severa l stra igh t-backed cha irs 
com p le ted its fu rn itu re . f it the back k itchen
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w ere the sto res, in c lud ing the b read box , the 
cook ie ja r and the m any g lasses o f fru it and 
je lly  w ith w h ich a ll th rifty  housew ives stocked 
the ir la rders.

T o go upsta irs one re tu rned to the l ittle  
en try at the fron t. T w o steps up and a doo r 
to open , then the sta irs go ing up very steep , 
fo r the steps w ere narrow and the r isers ex tra 
h igh . F rom the l itt le ha ll at the top , a doo r 
opens in to a m ed ium -sized room . H ere there 
is space fo r a bed , a w ard robe and com m ode. 
P robab ly the m other’ s 
in th is very room tha t the baby T heodo re w as 
bo rn , though it is no t know n . A no ther doo r 
opens from the upsta irs ha ll in to a room w h ich 
has a lw ays been ca lled “ the dark room .” I t 
has been used as a sto rage room fo r o ld c lo thes, 
d ried co rn and fru it. P robab ly it w as ‘ ‘ the 
attic " o f the V ail ch ild ren . A no ther bed room 
ad jo ins th is , a m ed ium -sized room w ith  bu t one 
w indow : and there is stil l one m ore, som ew hat 
sm alle r than the o thers.

W h ile it is no t know n in w h ich room it w as, 
in th is house and in one o f these low  cc ilinged , 
sm all-w indow ed room s T heodo re X . V ail w as 
ho rn on Ju ly 16 . 18 -15 . H ere he learned to 
creep , to .w a lk and to p lay . M rs. I) . I- I . S ho ll, 
w ho is now l iv ing  at the age o f 93 in C h icago , 
w as in the V ail hom e at the tim e o f T heodo re’ s 
b irth . S he rem em bers the beau tifu l laces and 
fab rics M rs V ail used to m ake. M rs. V ail 
taugh t her a g reat dea l abou t housekeep ing 
and her husband learned h is trade in D av is 
V ail's shop .

T heoph ilus I I. P aessler, one o f the o ldest 
residen ts in M alvern , rem em bers the l itt le  
“ D oe" w ho tagged around and bo thered the 
b ig boys w hen they w anted to p lay . “ I  rem em­

ber one o f the V ail boys w as ou t in the f ie ld 
w here w c w ere p lay ing ba ll once, and he go t 
beh ind the fe llow  w ho w as batting and go t h it 
in the face . I th ink tha t w as T heodo re . O ne 
side o f h is face w as sw o llen up fo r a long 
tim e.” M r. P acssle r 's fa ther used to be one o f 
the f irs t postm asters o f the tow n .

P u t w hen T heodo re V ail w as abou t th ree 
years o ld , h is paren ts m oved back to N ew 
Jersey w ith the ir fou r ch ild ren— S arah , E n im a, 
T heodo re and Isaac . T hree ch ild ren had d ied 
in in fancy and th ree m ore w ere bo rn in the cast. 
T here w ere ten ch ild ren in a ll bo rn to D av is 
and P hoe ljc V ail. T he house w as so ld to S o lo­

m on R ukenb rod , a physic ian , w ho con tinued 
D r. V ail ’ s p rac tice . F or a tim e M alvern fo r­

go t the V ail fam ily . R ut in 187 ,5 w hen the 
repo rt cam e tha t T heodo re X T . V ail, no t yet 
2S years o ld , had been sum m oned to W ash ing­

ton to lake a position in the headquarters o f the 
U n ited S ta tes R ailw ay M ail S erv ice , the o ld 
friends o f the V ail fam ily  rem em bered and sen t 
the ir cong ra tu la tions. T hree years la te r, early in 
1876 , w hen T heodo re V ail becam e G enera l S u­

perin tenden t o f the R ailw ay M ail S erv ice , in  
1878 , w hen he becam e G enera l M anager o f the 
B ell T elephone C om pany , and on th rough h is 
r ise in tha t new industry , the ne ighbo rs fo l ­

low ed h is p rog ress w ith the keenest o f in te rest 
and p ride . I l is  ex trao rd inary execu tive ab ility .

F irst T elephone E xchange in  Idaho

T h is is the o ld RQPONMLKJIHGFEDCBAW o o d River T im e s K in g sb u r y  s ta r te d h is career in the te le­

bu ild ing at H ailey , Idaho . I t  housed the phone business, be ing the f irs t te lephone 
f irs t te lephone exchange in the sta te o f opera to r as w ell as “ p rin te r's dev il”  fo r 
Idaho . T h is is a lso w here M r. N . C . the T im e s .

P erhaps it w asroom .

T e lephone in B a sk e tb a l l low ed in a steady stream , yet w e a lw ays go t 
qu ick answ er, p rom p t connections and a 
co -opera tion from  the opera to rs tha t a lw ays go t 
the new s to the o ther tow ns w ith in seconds

M r S . I* . O fficer,

M oun tain S ta tes T el &  T el. C o..

B ozem an , M ontana.

D ear A ir. O fficer:

M y  cong ra tu la tions and thanks to you r lo ca l 
te lephone fo rce fo r the m igh ty f ine serv ice 
they gave to the new spaper repo rte rs in the 
p ress box at the C o llege du ring the sta te bas­

ke tba ll tou rnam en t.

M ore than once the v is iting new spaper m en 
m entioned tha t w e w ere getting m igh ty p rom p t 
and effic ien t serv ice , and it w as a cou rteous 
serv ice even w hen w e w ere w ork ing under 
the nervous stra in o f the last n igh t's f ina ls. 
O ur ca lls bo th lo ca l and long d istance fo l-

a fter the periods in these gam es.

T he te lephone is becom ing each year m ore 
im po rtan t in repo rting th is b ig even t fo r the 
sla te papers, and it is a p leasu re to be ab le 
to pass on to you the p ra ise tha t the spo rts 
w rite rs gave you r fo rce du ring the tou rnam en t 
days.

S incere ly you rs.

R . B . Bo w d k x .

D irec to r, P ub lic ity and P ub lications, 
M ontana S ta te C o llege.

M arch 10 . P »24 .

honeysuck le run ram pan t over the po rch and 
w alls in the sum m er, and across the fron t o f 
the house c lusters o f ram b ler roses v ie w ith  
each o ther fo r a p lace on its w alls . T he house 
is open to v is ito rs. M rs. A rilla R ob inson , 
w ho l ives there now . is an exam p le o f the 
sp irit o f serv ice and k ind ly  affo rds a w elcom e, 
a com fo rtab le lodg ing and good m eals to 
strangers w h ile in tow n . O ver a ll the house 
there seem s to have settled an a tm o sp h e r e o f 
perfec t con ten tm en t. T here is a satis f ied a ir 
abou t it. as if  its serv ice to the w orld had been 
fu lf i lled  and it w ere now con ten t to re tire from  
pub lic no tice and lo se itself in m em ories o f the 
l itt le one w ho used to p lay on the doo rstep , 
beat h is f is ts aga inst the doo r and tug at the 
la tch , try ing to get in .

h is iron -bound determ ination to succeed, and 
h is irres istib le en thusiasm fo r any th ing tha t 
p rom ised advance fo r the w elfa re o f h is fe llow  
be ings m ore and m ore re flec ted fam e on the 
l itt le  v illage o f M alvern and the house in w h ich 
he w as bo rn .

In 1903 , the house w as m oved tw o b locks to 
the east to perm it a bank to be erec ted on its 
fo rm er lo ca tion and a few m ino r changes w ere 
m ade in it. A  po rch w as bu ilt on at the fron t 
doo r and a sm all room added at the rear. R ut 
the house is essen tia lly the sam e. I t now 
stands, a m odest bu t d istingu ished l itt le  house, 
on W ilson A venue, a few steps from R eed 
S tree t, one o f the m ain tho rough fares o f the 
v illage. I t is a lm ost h idden from v iew by 
stu rdy pop lars and m ap le trees. V ines and
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R oderick < ^e id ^ ice-^P residen t
the house and pu t m e to bed . M y  tem pera tu re 
reg iste red 102 . 
th ree m onths, bu t I had learned bookkeep ing 
fo rw ards and backw ards.”

M r. R eid d idn’ t te ll th is fo r pub lica tion , bu t 
it is such a str ik ing i l lu stra tion o f h is charac- 
tc rstic determ ination tha t it is w ell w orth te ll­

ing here .
S evera l years afte rw ards M r R eid w as ca lled 

in to P residen t F ie ld 's o ff ice , and he w as 
p rised to have the p residen t say to h im :

“ R od , do you rem em ber w hen you started 
w ith the T elephone C om pany?

“ Y es, sir M r. F ield , very w ell.”
“ A nd do you rem em ber how you w en t to

T he nex t m orn ing he w en t to w ork— 2-1 
years ago .

"W ell, sir: do you know 1 had never hand led 
a jou rna l o r ledger in m y l ife  w hen I took tha t 
job , and d idn’ t know the f irs t rud im en ts o f 
bookkeep ing?”  exp la ined V ice-P residen t R eid 
to Th e Mo n it o r ed ito r the o ther day . “ bu t 
I had no in ten tion o f fa lling dow n on the job 
T hat n igh t I stayed afte r everyone e lse had 
go ne hom e. 1 d ragged ou t the books the o ther 
fe llow  had been w ork ing on and began to study 
them . I kep t th is up n igh t afte r n igh t, no t 
w an ting anyone to know it. T hree m onths 
passed , and som etim es I w ou ld no t go hom e 
un til 2 and 3 o 'c lock in the m orn ing . M y  fo lks

R
O D K R IC K R F :iD . general aud ito r, w as 
m ade a v ice-p residen t o f T he M oun ta in 

S ta tes T elephone and T eleg raph C om pany at a 
m eeting o f the board o f d irec to rs, he ld in  
D enver, T uesday . M ay 13 . 1924 .

T h is m erited recogn ition cam e to M r. R eid 
because o f h is un fa lte ring serv ice , keen ac­

tiv ity  and sterling ab ility as a te lephone m an.

K eg inn ing w ith ou r C om pany on M arch 1 , 
190o . as a bookkeeper, by hard study , c lose 
observance o f du ty and unquestionab le in teg­

r ity . M r. R eid succeeded step by step to one 
o f the m ost im portan t positions in the o rgan i­

za tion— that o f genera l aud ito r. A nd now he 
is m ade a v ice-p residen t in fu rther acknow l­

edgem en t o f h is w orth . H is du ties as genera l 
aud ito r w ill  in no w ay be ab rogated by the 
recen t e lec tion to the v ice-p residency

R oderick R eid is o ften re fe rred to as the 
"R epo rt and C hart S leu th .”  because o f h is ad­

herence to deta il repo rts and p ro fuse useage o f 
cu rve charts K eing an artis t o f. no m ean ab il­

ity  he o ften d raw s h is ow n charts used in som e 
o f the m onth ly con ferences and occasiona l lec­

tu res befo re em ployees.

K o rn in Inverness. S co tland , o f stu rdy S co tch 
stock , young R oderick by inheritance w as im ­

bued w ith a determ ination to w in in w hatever 
h is ca lling . W ith  h is paren ts and b ro thers and 
siste rs he cam e d irec t from S co tland to D enver, 
w here he rece ived h is early education in the 
pub lic schoo ls.

T here is a reco rd on the books o f the F air-

W ell. sir. I rem ained in bed

=
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m om schoo l in D enver, w h ich , so fa r as w e 
know , has never been beaten . In a con test 
w here in severa l schoo ls o f D enver com peted . 
R oderick R eid rece ived the f irst p rize fo r hav­

ing m ade the best average in a ll stud ies, stand­

ing at 98 .75 per cen t.

F o r th is ra ting , he rece ived a w atch . O n the 
fo llow ing S unday he carried it to chu rch . T he 
boys bad read abou t the p rize in the new s­

papers. and they f locked around to sec the 
w atch— bu t it bad stopped— dead . Jt re fused 
to run . H is b ro ther took it to a jew eler the 
nex t day . T he o ld w atchm aker shook h is head . 
I t w as no good , so he la id it aw ay and has 
never d isp layed it since . ‘ ‘ R od”  th inks tha t 
a ra ting o f 9S .75 on a ll stud ies deserved a 
be lte r w atch , bu t he hasn 't cared m uch fo r 
“ tim e-k ille rs”  since tha t day . no r has he had 
m uch use fo r a c lock -w atcher. T h is is at­

tested by a g lance at h is reco rd w ith the T ele- 
phon C om pany.

A s a boy "R od”  cou ld have been seen , coat 
o ff, vest o ff, sleeves ro lled up , w restling w ith  
heavy boxes, as a sh ipp ing c le rk— alw ays do ing 
h is best, and do ing it w ith a sm ile . O ne day 
he heard there w as an open ing fo r a book­

keeper at the T elephone C om pany . H e app lied 
to M r. E . B . F ie ld fo r the job .

“ C an you do the w ork?”  asked M r. F ie ld .

“ Y es, sir," rep lied “ R od .”

jt

w ork on a b lu ff?”  asked the p residen t.

“ E r-r-r yes, sir, M r. F ie ld— bu t how c lid 
you know it?”  stam m ered R oderick .

“ W hy , the jan ito r repo rted to m e every m orn ­

ing , R od— I w as w atch ing you a ll the tim e. 
W e l l , w e need an aud ito r, and you arc the 
m an fo r the job . W hat tim e is it, R od?”  sa id 
M r. F ie ld w ith a tw ink le in h is eyes.

“ W hy , sir; I don’ t carry a w atch, M r. 
F ie ld----- ”

becam e a larm ed because m y hea lth w as fast 
fa iling , and they tried to d issuade m e from the 
n igh t w ork . O ne day I w en t hom e w ith a 
rag ing fever, bu t 1 d idn 't le t on . N ex t m orn­

ing ou r fam ily physic ian m et m e at the doo r o f 
ou r hom e as I w as starting to w ork , am i he 
sa id:

"  ‘ K ook here , young m an, I w an t you . G o 
hack in to the house.'

“ I knew the j ig  w as up . H e took m e in to
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H y H e t ty D e v in e

H ow w e do lo ve 10 p ick on each o ther. I f  
any th ing goes w rong , the f irs t th ing w e do is 
to look around fo r som eone w e can h lam c fo r 
it. G uess tha t's w hy there are so m any a lib i 
peop le in the w orld , w ho pass the b lam e r igh t 
o il to som eone e lse : the m inu te one tr ies to 
fasten it on them: they ju st fo rm a hab it o f 
getting ou t from under, sh ifting the responsi­

b ility  the m inu te it h its the ir shou lders

I  here is one g roup in ou r te lephone fam ily 
w h ich has poo r success at “ passing the buck ," 
as C harley N itschkc w ou ld exp ress it, and 
tha t’ s the W hen any th ing goesopera to rs.

w rong w ith a te lephone ca ll the f irs t th ing the

average person does is to j igg le the rece iver 
hook and take the ir sp ile ou t on the opera to r. 
S he m ay no t have the fa in test idea w hat caused 
the troub le, bu t she can’ t reso rt to an a lib i—  
she ju st g rins and bears ou r i l l-na tu red abuse, 
though

can t read her though ts. I f she cou ld a lib i, 
how ever, the sw itchboard m an w ou ld p robab ly 
be her one best bet, fo r certa in ly m uch o f the 
responsib ility fo r serv ice rests on h is shou lders.

A n o rd inary te lephone ca ll from  a A lain  sub­

scriber to a M ain subscriber trave ls th rough 
6 re lays, 1 repea l co il. 2 resistances, m ultip le 
answ ering jack , p lugs and the te lephone in stru­

m en t befo re ta lk ing and signa ling is com p le ted .

A  ca ll from a M ain te lephone to a C ham pa 
o r any o ther ou tly ing o ffice , travels th rough 
12 re lays, 2 repeat co ils, 3 res istances, m ultip le 
answ ering jack , p lugs and te lephone in strum en t 
befo re ta lk ing and signa ling is com p lete .

E ach re lay has anyw here from -1 to 25 w ires 
on it; each subscriber’ s num ber appears 30 
tim es in the A and B board m ultip les, and 
each m ultip le jack has 6 w ires on it

T here arc 84 ,000 jacks in the “ A ”  and “ B ”  
board m ultip les; there arc 342 positions o f 
opera to rs’ sw itchboard in the D enver M ain

H a c k R o te— J . A . S lu s s e r . IV . T . K in n e y. J . b o r c k, H . M u d d . L . IV . C o r n e l iu s . F r o n t R o w—  
R . M cC o u r t , K . C a r s o n , N . C o l g la z ie r . L . M cL a u g h l in. M . S u l l iv a n . J . G eo r g e . J . C o w le y, 
R . F a g r e l iu s .

serv ice . W hile the troub le reco rd is fa irly  low , 
there is enough to keep John B orck (w ith a 
ten -year serv ice reco rd a long w ith  a good bow l­

ing one), L . C orne lius, B . M udd , and J. A . 
S lusser. busy every day . M r. C orne lius is a 
so rt o f general u til ity  m an. f itt ing  in w herever 
he is needed m ost, w hether it be an in s ide o r 
ou ts ide job .

In add ition to keep ing abou t 900 opera to rs’ 
headsets in perfec t cond ition. M r. S lusser looks 
afte r a ll the e lec tr ic and gas l igh ts in the oper­

a ting room s and does a few odd jobs on the 
side .

bu ild ing : app rox im ate ly 65 ,000 re lays; S .100 
co rds and p lugs, and 6 .000 repeat co ils C an 
you see any chance to r m echanica l troub le?

W ell, the chance is ju st g reat enough to keep 
a good ly co rps o f sw itchboard m en r igh t on the 
job every hou r o f the day and n igh t guard ing 
aga inst possib le troub le and c learing up any 
tha t b reaks th rough the l ines.

M uch o f the sw itchboard m en 's w ork is p re­

cau tionary . T he o ld b rom ide abou t an ounce 
o f p reven tion be ing bette r than a pound o f 
cu re is the ir slogan , and they are constan tly 
check ing , testing and go ing th rough various 
rou tines to avo id possib le troub le .

M ost o f th is rou tine w ork m ust be done at 
n igh t w hen the l ines are no t so busy and there 
are few er opera to rs at the boards. F act is , the 
l ines are too busy du ring the day fo r the m en 
to repa ir a case o f troub le un less it is an 
em ergency o r troub le ou ts ide the opera to r’ s 
position . O f cou rse the day m en c lear w hat­

ever they can w ithou t in te rfe ring w ith the

suspect it ’ s o ftlim es w ell tha t w e

T here are e igh t n igh t sw itchboard m en in  
M ain . C ham pa, L ong D istance and S choo l, 
each o f w hom is assigned a part o f the equ ip­

m en t to lest, fo r it is the ob jec t o f these m en 
to detec t troub le w hen it is so sligh t tha t a 
subscriber o r even the opera to r m ay no t no tice 
it bu t w h ich, if  le t go a sho rt w h ile w ill  de­

ve lop to a po in t o f pu tting tha t spec ia l l ine o r 
c ircu it ou t o f serv ice .

T h is som etim es accoun ts fo r ou r be ing to ld 
by som eone w ho tr ied to get us. tha t ou r l ine 
w as ou t o f o rder w hen w e hadn’t know n it  
at a ll. T he sw itchboard sen tine l caugh t it be­

fo re w e ha il occasion to and p roceeded at once 
to c lear it.

D u ring the even ing hou rs. R . M cC ourt and 
K . C arson look after the M ain sw itchboards 
and test a ll “ be tw een exchange trunks" tw ice 
w eek ly , in add ition to testing a ll T andem . In ­

fo rm ation and In te rcep ting trunks, covering a 
to ta l o f 86 positions.

T e lephone w ork is no t the on ly th ing in  
w h ich A ir.  C arson has a repu ta tion fo r “ speed .*’  
W hen he can’ t w ork o ff h is crav ing fo r exc ite­

m en t th rough te lephone channe ls, he gets ou t

“ N o , and you don 't w atch the c lock , e ither," 
sa id the p residen t.

A nd thus a tim e-p iece has cu t qu ite a f igu re 
in R oderick R eid’ s l ife  by its absence. S om eone 
sa id tha t a S co tchm an se ldom takes h is w atch 
from h is pocket because it w ears the go ld o ff;  
hu t no t so w ith R oderick R eid— he never 
cou ld do a consc ientious job and ho ld h is 
w atch in one hand .

H ere is the succession o f p rom o tions en­

joyed by A ir. R eid : A  la rch 1 . 1000 . book­

keeper in aud iting departm en t; F ebruary 1 , 
1°03 , ch ie f c le rk to aud ito r: January 15 . 1008 ,

assistan t secre tary and assistan t aud ito r; F eb­

ruary 10 . 1010 . aud ito r: Ju ly 17 . 1911 , genera l 
aud ito r; A lav 13 . 1024 . v ice-p residen t and gen­

era l aud ito r.

M any sincere cong ratu la tions cam e to V ice- 
P residen t R eid on the day o f h is e lec tion , from  
w ith in and w ithou t the C om pany , bu t perhaps 
the sen tim en t tha t touched nearest h is heart 
w as a f ine le tte r o f cong ra tu la tions and a go r­

geous basket o f A m erican beau ty roses p re­

sen ted to h im by a ll the em p loyees o f the ac- 
coun ting depa rt  m ent.

A rr. R eid has w on h is lau rels honestly and 
fa irly — just as he w on the o ld w atch years ago .
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H fD h y  fH c w e S uperv iso rs

B y B e l ly D e v in e

A V T K  N O W  have w ith us the S uperv isor up 
* * lo date . S uperv iso r no t in nam e on ly .

o f stepp ing in to bette r positions and posi-

n io rc

gan iza tion o f the superv iso rs schoo l early last 
fa ll and so fa r as I am ab le to learn , and ] 
m igh t even g ive it as the op in ion exp ressed by 
som e o f the o ffic ia ls o f the C om pany , the posi­

tion o f superv iso r today is one o f the m ost im ­

po rtan t w ith the C om pany .

D iv is ion ch ie f opera to r is p ractica lly w hat 
ou r D enver superv iso rs are, each be ing assigned 
“ a d iv is ion” consisting o f ten opera to rs to 
superv ise.

H er responsib ility beg ins the m om en t she 
rece ives th is assignm en t, and it m eans tha t she 
m ust at a ll tim es have the in te rest and w elfa re 
o f these g ir ls at heart; tha t she m ust becom e 
acqua in ted w ith the various phases o f hum an 
natu re exp ressed by each and he lp as an o lder 
sister w ou ld to deve lop in her. traits tha t w ill  
tend to streng then her charac ter, and in c rease 
her eff ic iency to her u ltim ate success in the

w ay

lions o f m ore responsib ility and natu ra lly

bu t in a ll tha t the nam e im p lies.

W ithou t the least in ten tion o f casting re f lec­

tions on those w ho have gone befo re , tim e w as 
w hen a superv iso r's du ties consisted la rge ly o f 
w alk ing up and dow n beh ind a few g ir ls , w atch­

ing the signa ls to see tha t none stayed on too 
long , answ ering spec ia l ca lls re fe rred to them 
by these operato rs and ju st see ing tha t the 
young w om en w ork ing under the ir superv is ion 
gave as good sen -ice as possib le .

T h is w as p rac tica lly a ll tha t w as asked o r 
expected o f them so the fau lt w as no t the irs 
if  they gave no m ore.

In consequence, the position o i superv iso r 
w as no t a coveted one, fo r after a ll it o ffe red 
no g reat possib ilit ies.

A ll  th is is changed in D enver since the o r-

m oncy .

A m ong the necessary qua lif ications arc : 
P unctua lity , A ttendance, D eportm en t, In te rest 
in the T elephone B usiness, and P ersona l A p­

pearance.

T h is in no w ay m eans tha t the superv iso r is 
to spy on the g ir l, bu t ra ther tha t in da ily con - 

w ith her, if  she f inds her to be lack ingtac t

in p roper standards o f any o f the above m en­

tioned qua lif ica tions, she w ill, fo r tha t g ir ls 
ow n good , try to he lp her deve lop a long th is 
spec ia l l ine so tha t she m ay no t unw itting ly

stand in the w ay o f her ow n p rog ress.

P unctua lity , w e a ll know is one o f the m ost 
com m endab le charac teris tics one can boast in

any w alk o f l ife.

A ttendance is one o f the g reat essen tia ls to 
in try ing to accom plish any th ingou r success 

w orth w h ile , beg inn ing w ith ou r f irs t day at 
schoo l on th rough the years, if w e con tinue to 
do th ings.

"B arney 's G host”  (h is F ord "B ug") and h it­

ting fo r a stre tch o f coun try road , w h iles aw ay 
h is tim e and pen t up energy keep ing pace w ith  
a fast f ly ing  ra ilroad tra in . T o quo te "Jack " 
G r c c n a w a l t , “ I f  he doesn 't w atch ou t, som e 
day he 'll arrive too early w ith  the A rch -A nge ls.”

M essrs. M . S u llivan . L . M cL augh lin , J. 
C aw ley , R . F agre lius. X . C o lg laz ic r and John 
G eorge com pose the a ll-n igh t sh ift.

M essrs. S u llivan and M cL aug lin have 178 
positions o f "A ”  board to test, a ll o f w h ich is 
covered once a m onth, excep t opera to rs te le­

phone and ca ll c ircu its, w h ich arc gone over 
each w eek .

M r. C aw ley tests and c lears a ll troub le on the 
L ong D istance and R eco rd ing boards, covering 
a to ta l o f 50 positions, w h ile M r. F agre lius 
and M r. C o lg laz ic r test a ll subscribers ' l ines 
fo r cu t-ou ts, w orn jacks, poo rly ad justed re­

lays o r o ther troub le .

T o M r. G eorge, w ith the a id o f M r. F agre­

lius. is assigned the du ty o f testing each o f the 
8100 co rds in these exchanges tw ice a w eek 
to p ro tec t aga inst the possib ility o f w orn co rds 
o r defec tive p lugs in te rfe ring w ith the serv ice .

in add ition to the fo rego ing , a ll cases o f 
em ergency troub le , such as ho te l P . B . X . 
boards, ra ilroad te lephones o r a te lephone w here 
there is sickness in the hom e and serv ice is 
essen tial, are repaired by the n igh t m en w hether 
the troub le is in o r ou ts ide the o ffice .

N ine ty c locks in the M ain bu ild ing a lso are 
kep t in good w ork ing o rder by these boys, so 
it w ou ld hard ly seem tha t they 'd su ffe r from  
d row ziness fo r lack o f som eth ing to do .

A s a m atter o f fac t, if  it w ere no t fo r these 
boys and the ir constan t v ig ilance, the serv ice 
w ou ld soon take on signs o f pan ic , bu t w ith  
them constan tly c learing the road , rem ov ing

little obstac les, it is com para tive ly sm oo th sa il­

ing .

P resid ing over the destiny o f these boys is 
W illard K inney , head sw itchboard m an fo r 
M ain , C ham pa and L ong D istance.

W illard is one o f the th ree K inney b ro thers, 
w ho years ago cast the ir lo t w ith the T elephone 
C om pany and w ho , to date show no ev idence o f 
reg re tting tha t step .

U pon f irs t m eeting W illa rd , one m igh t w on­

der if h is qu ie t, gen tle m anner w ere fo rcefu l 
enough to keep a co rps o f good , red -b looded 
young chaps hew ed to the l ine , bu t a few m in­

u tes ta lk w ith som e o f h is sta ff soon satis f ies 
one tha t he is r igh t on the job , know s h is m en 
and has the ir lo ya lty , con fidence and co -oper­

a tion to a deg ree fa r g reater than tha t at­

ta ined th rough h igh -handed , b row -beating 
m ethods. H e know s the w ork from the g round 
up , hav ing started w ith the C om pany 18 years 
ago as m essenger boy . at a sa lary o f $16 .50 per 
m outh , w ith a do lla r and a quarte r deducted 
fo r h is un ifo rm . T oday he has a w ife and 
th ree f ine k idd ies, l ives in h is ow n hom e, an 
attrac tive bunga low ou t on F illm o re S tree t and 
is buy ing A . T . &  T . stock.

A sked w hat hou rs h is m en w orked , W illa rd 
rep lied . “ W e w ork an 8 -hou r sh ift, bu t the 
m en are no t c lock -w atchers, am i a lw ays do 
the ir best to get the troub le c leared as fa r 
as possib le , day o r n igh t. T ak ing them as a 
w ho le , r igh t now , I ’ ve go t the best bunch o f 
fe llow s I ever had w ith m e."

W h ile w e’ ve on ly m entioned spec if ica lly the 
boys at these exchanges, each exchange in the 
c ity  and in  every c ity th roughout the M oun ta in 
S ta tes te rrito ry has it ’ s co rps o f sw itchboard 
m en— w atch dogs—guard ing the m echan ica l 
end o f the serv ice every hou r o f the tw en ty - 
four.

D epo rtm en t is w hat w e are judged by w lic rc - 
cver w e go , the m anner in w h ich w e depo rt ou r­

se lves reg iste rs inde lib ly w ith  everyone w e m eet 
and im p resses them fo r o r aga inst us.

If  w e have no in -In tercst in the business, 
te rest in w hat w e are do ing , it stands to reason 
tha t w e can’ t do it w ell. O n the o ther hand , 
if w e arc in te rested in ou r w ork and in the 
C om pany fo r w h ich w e w ork , there arc a lw ays 
th ings abou t its opera tion tha t w e w ish to 
know and it is up to the superv iso r to l ie in ­

fo rm ed regard ing the benefit p lan , the loan 
fund , stock buy ing and various o ther l ines o f 
the te lephone business tha t she m ay be p re­

pared to answ er any and a ll questions her 
g ir ls m ay pu t to her.

P ersona l A ppearance— T f w e are careless 
abou t deta ils o f ou r d ress o r g room ing , it sug­

gests tha t w e are ap t to be care less abou t de­

ta ils o f ou r w ork. O n the o ther hand , it is 
equa lly as poo r taste to be overd ressed in a 
business o ffice as to be sloven ly . A propos o f 
th is 1 am go ing to te ll you a l itt le sto ry— a 
true one too , abou t a young g ir l w ho acted as 
n igh t te leg raph c le rk in a b ranch o ff ice o f a 
fash ionab le ho te l.

K arly one even ing , the m anager o f the C om­

pany chanced to d rop in to the ho te l lobby , 
o ff w h ich the te leg raph boo th w as lo ca ted , and 
in  ta lk ing w ith  a fr iend h is eye natu ra lly d rif ted 
occasiona lly to the te leg raph desk and the 
young w om an c le rk . N otic ing tha t her ha ir 
w as done in ra ther a d ressy fash ion and tha t 
she had an over-abundance o f m ake-up on , he 
rem arked ra ther apo logetically to h is com pan­

ion , "W ell, M iss B lank seem s to be a ll do lled 
C o n t in u e d o n P a g e 3 3
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E x tr a c ts f r o m  a ta lk m a d e b y C . G . D u l io is , p r e s id e n t o f th e 

W e s te r n E le c t r ic C o m p a n y , a t a  r e c e n t m e e tin g in  N e iv Y o r k :

go ing 10 be needed long befo re they are to be 
used .I

from the E ast Ind ies, p la tinum and aspha ltum 
from S ou th A m erica , silk from the O rien t, 
co tton from the S ou th , coa l and iron from  
P ennsy lvan ia , copper from M ontana, lead from  
M issou ri, l inen from Ireland , w oo l from A us­

tra lia , m ica and she llac from Ind ia , copa l from  
A frica , n icke l from C anada, even an in f in ites i­

m a l quan tity o f go ld from A laska.

O ne cou ld go on inde fin ite ly w ith exam p les 
fu ll o f the rom ance o f m an 's strugg le w ith  
natu re as it re la tes to supplv ing the H ell S ys- 

S o tha t back o f the fac to ry l ies the 
w orld -w ide p rob lem o f getting raw m ateria ls 
o f in f in ite varie ty and vary ing quan tities, sizes 
and shapes. A nd the po in t to rem em ber is tha t 
som eone m ust dec ide the quan tities tha t are

A M  T R Y IN G  to get befo re the B ell C om­

pan ies the fac ts as to w hat the m anu fac­

tu ring and supp ly departm en t o f the B ell S ys­

tem is do ing and is p reparing to do to m eet the 
trem endous nation -w ide dem and fo r m ore te le­

phones. T h is dem and is be ing m et and can 
on ly be m et by bu ild ing te lephone p lan t on a 
sca le fa r g reater than any o f us ever conce ived 
un til qu ite recen tly . A nd th is construc tion o f 
p lan t is a jo in t job betw een the te lephone com­

pan ies and the W estern E lec tric C om pany .

I started ou t last O ctober to v is it the T ele­

phone C om pan ies. M r. G leason accom pan ied 
m e. W e have been to S an F ranc isco , L os A n­

ge les, D enver, O m aha. S t. L ou is, C h icago , D e­

tro it, C leve land , A tlan ta , W ash ing ton , N ew 
H aven and B oston .

I p ropose to te ll you b rie f ly and w ithou t 
e labo ration the p rinc ipa l po in ts I have tr ied 
to b ring ou t in m y ta lks to the te lephone and 
W estern E lec tric peop le th roughou t the coun -

X ow  I  am go ing to ask you to g lance back 
w ith m e to the year 1900— on ly 24 years ago , 
ju st ha lf the w ay back to the year the te lephone 
w as in ven ted . O n January 1 , 1900 , there w ere 
675 .00 0 sta tions in the B ell S ystem . In the 
year 1923 , w e f ind 770 ,000 sta tions w ere added 
so tha t m ore sta tions w ere added , m ore p lan t 
w as bu ilt and m ore in vestm en t w as m ade in  
tha t year a lone than in the f irs t tw en ty -fou r 
years o f te lephone h isto ry .

B u t even in 1 9 0 0 , the dem ands on the W est­

e rn E lec tr ic C om pany fo r te lephone appara tus 
and cab les w ere becom ing too g reat fo r its tw o 
facto ries then lo ca ted at C lin ton S tree t, C h i­

cago , and W est S tree t, N ew Y ork . W e though t 
the tim e had com e to m ake a new start w here 
the shops cou ld g row inde fin ite ly . S o w e w en t 
to the ou tsk irts o f C h icago and there w e pu r­

chased 200 acres o f leve l unoccup ied p ra ir ie 
land . O n tha t g round there has since been 
bu ilt year by year, bu t on a com prehensive 
and fundam en ta l p lan the g reat B ell T elephone 
w orkshop w h ich is know n as H aw tho rne. W ith ­

in the H aw tho rne fence there are over 100 
f irep roof bu ild ings w h ich have a ltogether a 
f loo r area o f som e S O acres and in tha t busy 
p lace m ore than 35 ,000 m en and w om en w ork 
fo r the B ell S ystem .

-V

te rn.

try .

In the f irs t p lace, w e m ust rea lize tha t th is 
job o f bu ild ing te lephone p lan t does no t beg in 
w ith the equ ipm en t and cab le you rece ive from  
H aw tho rne. I t does no t beg in at H aw tho rne. 
I t goes back to m ines and fo rests and f ie lds—  
to those m aterials w h ich natu re has p rov ided 
in the laud and the sea bu t w h ich m an has to 
f ind , ex tract, re fine and shape to the end he 
desires. T he te lephone set con tains rubber

jV t* w Type Switchboard Cable Stranding 
Machine Continued on Page 31
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so lo . W e pave perm ission p rov id ing he w ou ld 
never m ake such a request aga in .

O u r str ing quarte tte com posed o f lo ca l tra f­

f ic g ir ls gave severa l very p leasing se lec tions 
show ing rem arkab le m usical ab ility . T he 
“ O u tlaw " quartette a lso com posed - o f lo ca l 
g ir ls, d isp layed m arked ab ility in the ir sing­

ing severa l hom e-m ade se lec tions, ded ica ted 
to the D enver sta te o ffic ia ls .

W e w ere p riv ileged to have as ou r guests 
P residen t K en S . R ead . G enera l T ra ff ic M ana­

ger 1 - P . O gden , the D enver equ ipm en t and 
cab le m en. w ho have to r the past fou r m onths 
been w ork ing in  T rin idad ; agen t from A gu ila r, 
m anager, w ire ch ie f ch ie f opera to r, even ing 
ch ie f opera to r from W alsenbu rg : a lso M essrs. 
C ock re ll. Y oung , H o lland M oorhead . M orris , 
K ergg ren and C aldw ell.

M r. R ead m ade the p rinc ipa l add ress o f 
the even ing . In h is usual p leasing m anner he 
gave us one o f the m ost in sp ir ing add resses 
\\e have yet been p riv ileged to hear.RQPONMLKJIHGFEDCBAl i .  M . C a ld w e l lVUTSRQPONMLKJIHGFEDCBA

£T he th ird annua l banquet o f the C om p la tra 
C lub w as he ld M arch 26 in the basem en t o f 
the F irst C hristian C hurch , w ith e igh tv -onc 
p resen t. A ll m em bers and guests gathered 
at the cen tra l bu ild ing at the appo in ted hou r,

7 o 'c lock , and from there so jou rned to the 
chu rch w here sa id banquet w as served w ith  
T oastm aster L ew is in the lead . A ll  kep t tim e 
to d rum s from the tim e he sa id . “G o ," from  
the o ffice un til he sa id . “ G o hom e.”

T ab les w ere arranged in the shape o f a 
le tte r U , and w ere deco ra ted w ith g reen sm ilax , 
and b lue and w h ite carnations. T hree la rge 
b lue , crepe paper. be lls w ere suspended from  
the ce iling , and fe ll d irec tly over the cen ter 
o f each tab le, and w ere cha ined together w ith  
sm aller b lue and w h ite be lls , and i l lum inated 
w ith e lec tr ic l igh ts. A n im age o f each person 
w as sketched on the p lace cards and tied to 
e ither a be ll o r w h istle stood at each p la te . 
F avo rs w ere sm all w h ite be ll-shaped baskets, 
tied w ith b lue r ibbon , a ll o f w h ich w as the 
hand iw o rk o f the lo ca l em p loyees.

C om m un ity sing ing led by the toastm aster 
w as en joyed to the fu llest ex ten t, bo th betw een 
cou rses and du ring cou rses. A ny persons w ho 
cou ld no t carry a tune w ere expected to r ing 
h is be ll, b low w h istles o r m ake som e k ind 
o f a no ise . E veryone w as perfec tly con ten t 
to rem ain in the ir seats, sing o r m ake a no ise 
to the best o f the ir ab ility w ith the excep­

tion o f the m anager, and he positive ly in s isted 
n il stand ing r igh t by the p iano and sing ing a

H ow  W e F ind the H idden V irtues
Talk G iv e n b y G e o . E . D e r g g r c n , C o lo r a d o A u d i to r o f D is b u r s e m e n ts , a t th e A n n u a l D in n e r o j 

th e C o m p la t r a C lu b a t T r in id a d . C o lo r a d o , M a r c h 2 6 , 1 9 2 4 .

ever chang ing , a lw ays p rog ressing ; a business 
w herein no A tlas a lone ho lds the struc tu re ; 
w here w e have no k ings bu t k ings o f to il, no 
crow ns bu t crow ns o f deeds, and one in w h ich 
the d rum is no t the m ast im po rtan t in strum en t 
in the band .

I l ike to th ink o f it as a busy , pu lsa ting , 
th robb ing business w ith p len ty to do today 
and m ore tom orrow , a business w here no m oss 
g row s in the stree ts; and aga in I l ike to th ink 
o f it as a business w ith m ore l igh ts than 
shades, a hum an business w ith a long sto ry 
o f accom p lishm en ts and a fu tu re w ithou t 
hounds.

N ow it is on ly a frank con fession to say 
tha t I som etim es w ish T had a m illion  do lla rs 
so tha t I cou ld ca ll the b ig boss on the te le­

phone and say , “H ave you a C o lo rado 
A ud ito r o f D isbu rsem en ts w ork ing fo r you 
by the nam e o f K ergg ren?” and w hen l ie 
answ ered yes I th ink T w ou ld say , “ Y ou 're 
a l ia r, you a in’ t," bu t I expect tha t is on ly 
a tem peram en t pecu lia r to aud ito rs. I have 
a susp ic ion , how ever, tha t you have tha t sam e 
so rt o f fee ling w hen th ings go w rong , bu t 
w ith m e tha t spe ll fades and I look w ith p ride 
on m y connection w ith th is in stitu tion and 
the o ld zest fo r battle creeps in w h ile g loom 
fades ou t and aw ay w e go to take up the 
cha llenge o f a new day .

A ga in , at tim es T have a long ing to be a 
C om m ercia l m an l ike P au l H o lland , o r a 
T raffic m an l ike W aldo C ock re ll, and then IZYXWVUTSRQPONMLKJIHGFEDCBA

I T  IS A  p riv ilege to ta lk to you , bu t I w arn 
you tha t I carry no m essage to G arc ia and 

tha t you w ill  f ind no m usic in m y w ords.

T he best speakers are o f cou rse to fo llow  
m e and so if I lead you in to despa ir they 
w ill  carry you to S y lvan de lls .

N ow as I see it m any o f us w ill  m ake th is 
business ou r l ife 's vocation; som e o f cou rse 
w ill  no t, bu t they w ill  be w ith us in sp ir it—  
they w ill  a lw ays k ind ly rem em ber the ir con­

nec tion w ith th is business, and so I take it 
tha t w e w ill  be together fo r m any years. C on­

sequen tly it behooves us to know each o ther 
and tha t, I  be lieve , is the pu rpose o f th is m eet­

ing . A fter a ll, the m ost w onderfu l f low ers are 
found in the m ost unexpected p laces and it is 
by m eeting face to face and sou l to sou l tha t 
w e f ind the h idden v irtues.

I f  there is one m otto w h ich

:s

l ike to quo te 
and I be lieve I  p ractice it, it is ju st th is : “ D o 
ju st a l ittle m ore fo r the o ther fe llow than 
he does fo r you .” I th ink you w ill  ag ree tha t 
th is is a m otto tha t w e can and shou ld use 
in ou r dea lings each w ith the o ther no t on ly 
in a personal w ay bu t in a business w ay .

N ow , I l ike to th ink o f ou r w ork as re­

qu iring c lean , c lear, conc ise and in te lligen t 
th ink ing m en and w om en— it is a business tha t 
dem ands ju st tha t by its very natu re , and w e 
arc a ll ag reed tha t w e are m eeting these stand­

ards in the B ell S ystem . F urtherm ore it is 
a rom an tic business in w h ich the im possib ili­

t ies o f today becom e the rea lities o f tom orrow ;
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I l ike to th ink o f m y o ff ice as m y very ow n 
because I w an t m y w ork to be 100 per cen t 
r igh t, and I be lieve it w ill  be if  it im pe ls m e 
in sou l, m ind, and body , u rges m e to action , 
no t b lind ly  and dogged ly by sheer desperation , 
bu t buoyan tly , and happ ily because I  am in ­

sp ired by som eth ing o f and beyond m yse lf.

S om e peop le be lieve tha t ex trao rd inary ta len t 
is requ ired to do a rea l job , bu t m ost m en are 
o f o rd inary m ind and body and o f on ly m od­

era te ta len ts; bu t I w an t to te ll you tha t 
such m en w hen in sp ired and led on by som e 
h igh u ltim ate idea l accom p lish fa r m ore in  
l ife than the m en o f f inest m enta l and physi­

ca l equ ipm en t w ho d rift.

S o tha t is the sto ry I have to te ll, I be­

lieve in it w ith a ll m y heart fo r I know tha t 
there is a bette r job to be done and tha t there 
is an u ltim ate goa l to be reached, and E know 
tha t I  have it w ith in m y pow er to do any and 
a ll th ings tha t I requ ire no g reater m enta l ef­

fo rt, no bette r ta len ts than the o ther m an has, 
bu t a ll I need is tha t d riv ing , im pelling fo rce , 
tha t happy p ride in accom p lishm en t and tha t 
fa ith in m y ab ility to perfo rm tha t w ill  lead 
m e upw ard and onw ard . S o you sec tha t the 
question o f how w e sha ll m easu re up to these 
idea ls and to those hono rab le trad itions is 
one tha t w e a lone can te ll.

In conc lusion I  th ink o f you as o ld fr iends. 
I rem em ber w ith p leasu re m y f irs t m eeting 
w ith you r m anager, M r. L ew is, in Idaho A nd 
so it has been a genu ine p leasu re to m eet you 
ton igh t and to stand aw ay from the p ic tu re o f 
the busy o ff ice .

I hope tha t it w ill  be m y p riv ilege to aga in 
m eet w ith you , and last bu t no t least, I m ust 
thank you fo r you r co -opera tion w ith m y o f­

f ice. I  rea lly hope tha t w e are serv ing you and 
serv ing you w ell, a ll in the com m on cause.

get to th ink ing abou t those agency o ff ices and 
those p ro ra te accoun ts tha t these tw o gen­

tlem en seem to be a lw ays argu ing abou t and 
I deck le then and there to be ju st a ‘ ’ da rn 
good C o lo rado A ud ito r o f D isbursem en ts.”

I  o ften te ll M r. Y oung tha t m y departm en t 
now seem s to be do ing every th ing bu t setting 
po les, and he a lw ays b rings m e up w ith a 
check say ing , “ W ell, it ’ s a darn good th ing 
tha t you don’ t do tha t.” A nd so you sec I  
am m ak ing the po in t tha t it is no t a ques­

tion so m uch o f w hat you w an t to be as w hat 
you arc .

S peak ing as one o f you I w an t to say tha t 
w e are in vestm en ts to th is en terp rise, you 
and I , ou r tra in ing is , ou r experience is , and 
best o f a ll ou r lo yalty is ; a ll o f these m ore so 
than the po les o r the w ire in ou r ou ts ide p lan t, 
ou r sw itchboards, o r the bu ild ings w here in 
w e arc housed , fo r it is possib le to buy po les 
and sw itchboards and bu ild ings, bu t you can’t  
buy the k ind o f hum an in terest tha t is in ­

sp ired by a deep and ab id ing in te rest in the 
business.

N ow , ou r com pany rea lizes th is and ton ight 
w e are b reak ing b read w ith  the P resident and 
som e o f the general o ffic ia ls , and they arc 
b reak ing b read w ith us. T hat is ev idence o f 
the ir concern , bu t w e have o ther ev idences 
o f th is concern in the hum an side o f ou r w ork 
every day and in every w ay .

I know tha t the o ff ic ia ls o f ou r com pany 
be lieve tha t it is possib le to enact a ru le , fo r 
exam p le , tha t w ork shou ld beg in at a certa in 
hour in the m orn ing , and tha t tha t ru le cou ld 
be posted on the bu lle tin boards in every o f­

f ice and every exchange; tha t w e cou ld pen­

a lize ta rd iness and thus en fo rce punctua lity ; 
tha t a ru le cou ld be m ade lo r th is , and an­

o ther fo r tha t; tha t w e cou ld bu lle tin th is , 
and rou tine tha t; bu t none o f these th ings 
w ou ld en fo rce unquestion ing serv ice . B y tha t 
I m ean the k ind o f serv ice tha t is too busy 
fo r c lock w atch ing ; the k ind o f serv ice tha t 
steps in to the b reach and strives m igh tily in 
the com m on cause; the k ind o f serv ice , if  you 
p lease, 'tha t looks upon w ork no t as a job

w e have som e trad itions o f serv ice w h ich have 
been handed dow n over the years and w e o f 
the younger generations shou ld hesita te to 
b reak them . T hrough them h isto ry has been 
w ritten in to the annals o f the te lephone de­

ve lopm en t o f these w estern sta tes. I en jo in 
you to guard them care fu lly

I never w as keen ly concerned abou t the fu ­

tu re bu t I im ag ine tha t if I cou ld d raw the 
ve il back I w ou ld see som e p ic tu res I shou ld 
p re fer no t to sec ; and tha t rem inds m e o f a 
fr iend o f m ine and h is w ife w ho w ere spend­

ing the even ing together. T h is m an’ s w ife w as 
in a pensive m ood , she apparen tly w as th ink­

ing a long w ay ahead in to the fu tu re , as it 
w ere, fo r she sa id to her husband , “ P au l, I

“ 7 '/iey RQPONMLKJIHGFEDCBAs p e n d th e e v e n in g to g e th e r— ”

do no t expect to see you in H eaven ,”  and th is 
is the answ er he gave, “ W ell, w hat have you 
been do ing now ?” A nd so in app ly ing tha t 
sto ry to the po in ts I am stressing I w ou ld 
say , “ W hat are you do ing now ?” F or th is 
business is you r business, m any o f you are 
partners in it and th is exchange is you r ex­

change and w hat w ill  you r stew ardsh ip be?VUTSRQPONMLKJIHGFEDCBA
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“E ach O ne has the O pportun ity o f S erv ing”
F r o m a ta lk  g iv e n b y f t I . R . C a ld w e l l. C o lo r a d o A u d i to r o f R e c e ip ts , a t th e A n n u a l D in n e r o f 

th e C o m  p ia t r a C lu b a t T r in id a d , C o lo ra d o, M a r c h 2 6 * 1 9 2 4

* •
S 1 have been silting here ton igh t in the 
en joym en t o f you r hosp ita lity , and as I  

have fe lt the in sp ira tion o f good fe llow sh ip 
w h ich verily pervades the atm osphere o f th is 
banquet room , m y though ts have been dw elling 
on som e o f the reasons fo r ou r be ing here , and 
the m ore I  th ink o f them the m ore I fee ! tha t 
the p rincipa l reason is to be found in those 
th ree w ords w h ich have becom e so fam ilia r 
to a ll w ho serve in the M oun ta in S tates C om - 

‘ S p irit o f S erv ice .”

A
stac ies seem ing ly in su rm oun tab le . W hat is it, 
fo r exam p le , tha t b ids the l inem an ou t hun t­

ing serv ice troub le , to go on . and on , anc! on , 
unm ind fu l o f heat o r co ld , o r ra in o r snow , 
o r hunger, o r fa tigue, ’ t i ll  the b reak is lo ca ted 
and the troub le c leared .

Isn 't it because som ew here there are those 
re ly ing on h is effo rts , there are those w ho are 
w aiting on h im to m end the b reak w h ich is 
separa ting them from the ir fr iends, o r from  
the ir hom es, o r from the ir business, o r from  
the im m ed ia te he lp necessary fo r the ir u rgen t 
needs? S om ew here , som eone is w aiting , and 
it is the u rge o f tha t trust and con fidence 
w h ich carries h im on to ach ievem en t.

W hat a rea l jo y it m ust be fo r h im . w ho , 
hav ing re tu rned from h is lonely tr ip in the 
m oun ta in b lizzard afte r repa ir ing the b reak in  
the l ine , w h ile som ew here , som eone w as w ait-RQPONMLKJIHGFEDCBA

___

“ T o o b u s y fo r c lo c k -w a tc h in g— ”  
bu t as an oppo rtun ity . N ow tha t k ind o f 
serv ice can no t be had by fo rce , ne ither can 
it be had by ru le o f the thum b , and tha t k ind 
o f serv ice you can no t buy fo r it is a serv ice 
tha t f low s from a sou rce tha t is c lose to the 
M art. A s I  in te rp re t it tha t is you r P residen t’ s 
idea o f personne l, and T know from experi­

ence tha t those idea ls have a lw ays been ou rs.

In the M oun ta in S tates T elephone and T ele­

g raph C om pany as w ell as in the B ell S ystem

pany ,-

C erta in ly there is som eth ing in those th ree 
w ords w h ich , though no t con fined *o tha t 
b ranch o f business com m on ly ca lled pub lic 
serv ice , seem s to be m ore frequen tly exem p li­

f ied in tha t fa r-reach ing system o f pub lic 
serv ing know n as the te lephone system .

W hat is it abou t the te lephone business tha t 
engenders the desire to w in— even over ob -
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T he o ff ice w as opened 
on S undays fo r on ly tw o o r th ree hou rs, and 
the m anager w orked then . T he m anager s po ­

s ition w as a com p lex one, as l ie had to be 
“ Jack -o f-a ll- lrades,” such as c lear troub le , 
connect and d isconnect te lephones, if  need be, 
keep books, and do h is ow n co llecting , and 
w ith a ll these du ties, he w as never overly 
rushed at any tim e.

T he m anner o f com p le ting a ca ll then w as 
som ew hat an effo rt, as you w ou ld have in ca ll 
the opera to r and g ive her you r num ber o r 
nam e o f the party you w ished , she w ou ld m ake 
the connection and ca ll you , then you rang 
you r party and tr ied to com p le te you r ow n 
ca ll, fo r as long a tim e as you r patience he ld 
ou t. T h is is qu ite a con trast to the serv ice 
w c now get. I w onder if  fo rty years from to­

day , ou r serv ice w ill  change as m uch as it 
has in the years past?RQPONMLKJIHGFEDCBA

B y I r m a L ix . C o m m e r c ia l. A lb u q u e r q u e . N .M . c la im tha t sam e num ber; \V . L . T rim b le , F eed 
&  L ivery S to re ; S p itz &  G runsfe ld , R uppc’ s 
D rug S to re and L . B . P u tney , a ll o f w h ich 
w ith one o r tw o excep tions, have te lephones 
here today .

T he exchange o f cou rse w as very sm all, the 
on ly em p loyees be ing the m anager, R . D . 
A nderson , and opera to r, M rs. L au ra E . W e r ­
ner. T he opera to r w orked a ll day up to abou t 
6 o 'c lock w hen she w ou ld he re lieved l>v the 

H e w orked un til 9 and c losed the

o ff ice fo r the n igh t.

I N  188 .? , o r fo rty -one years ago , the f irs t te le­

phone com pany , a lo ca l concern , w as estab­

lished in A lbuquerque. N ew M ex ico . I t w as 
lo ca ted in an adobe bu ild ing abou t the one 
hund red b lock on R ailroad A venue, w h ich is 
now C en tra l A venue. T he popu la tion o f A l­

buquerque then , w as abou t 3 .500 . T he C om­

pany had abou t th irty  subscribers, a few w ere, 
the F irst N ationa l B ank . N o. 1 . and they still m anager.

ing . can d raw up h is cha ir befo re the b laz ing 
logs and en joy the satisfy ing com fo rt tha t is 
r igh tfu lly  h is because he fough t on and w on ; 
and som ew here , som eone had no t w aite r! in 
va in .

w h ich has g iven im pu lse to you r desire to 
m eet here ton igh t, and to ask o thers in th is 
g reat pub lic system o f serv ice to m eet w ith  
you and to share w ith you the jo ys o f com­

radesh ip in tha t serv ice .

A nd so . m y fr iends, as I have sa l here to­

n igh t th ink ing o f these th ings, 1 am m ind fu l 
tha t each one in th is w ho le system has the 
oppo rtun ity o f serv ing , and each one o f us 
m ay earn the rew ard o f a serv ice w ell per­

fo rm ed , fo r arc there no t those a ll abou t us 
w ho arc w aiting fo r the cheering w ord o r the 
he lp ing hand to he lp l if t  them from the bond­

age o f fear and d iscou ragem en t, w h ich to them 
m ay be the b reak in the l ine w h ich is sepa­

ra ting them from the fru ition o f the ir hopes. 
A nd so if  w e fa il in the serv ice w c can g ive , 
som ew here , som eone w ill  have w aited in va in , 
and w c sha ll have fa llen sho rt o f tha t h igh 
standard o f serv ice ca lled fo r in the g reat B ell 
S ystem , the S ystem o f S erv ice .

A nd so in the T ra ff ic D epartm en t, and in  
the C om m erc ia l D epartm en t, and , yes. in the

In 1885 , the C o lo rado T elephone C om pany 
bough t the lo ca l com pany . A t th is tim e. I I .  
T . V aillc , w ho is now secre tary o f E m p loyees* 
B enefit C om m ittee , cam e here as superin tend­

en t o f the S ta te o f N ew M ex ico . T he o ffice 
w as then m oved to the second sto ry o f a fram e

bu ild ing w here the N ew F irst N ationa l B ank 
B u ild ing is now . D uring tha t year M iss M ollic

In 1894 theV o rhecs cam e here as opera to r, 
o ff ice w as m oved to the co rner o f G o ld and

A ccoun ting D epartm en t, though in a less 
spectacu lar w ay , there is ever the im pe llen t 
to carry on because som ew here , som eone is 
w aiting .

A nd so I th ink it is th is sp irit o f serv ice

S econd S tree t, over the o ld F irst N ationa l

B ank B u ild ing, M r. J. E . E lder then becam e 
L ater they m oved to the ■co rner o fm anager.
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S econd S tree t and C en tra l A venue in the X . 
T . A rm ijo  B u ild ing .

In 1902 , a lo ca l C om pany o rgan ized the 
A u tom atic T elephone C om pany , J. B . F ish , 
"ho la te r w as w ire ch ief here , and now m an­

age o f the E stanc ia T elephone C om pany , o f 
E stanc ia , N . M ,, w as m anager o f the C om­

pany . T h is seem ed to cause a g reat dea l o f 
d iff icu lty w ith the subscribers o f the tw o 
com pan ies. I t seem ed tha t everyone w an ted 
to ca ll a party tha t had a d iffe ren t te lephone, 
hu t they f ina lly  m anaged by one o r tw o per­

sons in a ne ighbo rhood hav ing an au tom atic 
and everybody in the v ic in ity w ou ld use tha t 
te lephone. T he A u tom atic C om pany w as in 
opera tion abou t fou r years, w hen the C o lo rado 
T elephone C om pany bough t them ou t.

T he f irst to ll l ines w ere strung in A lbu­

querque abou t 190 -1 o r 1905 ; up un til then , w e 
had no ou ts ide com m un ica tion 
nam e o f the C om pany w as changed from the 
C o lo rado T elephone C om pany to the M oun ta in 
S ta tes T el. & : T el. C om pany , at w h ich , tim e 
the cap ita l w as in c reased from $12 ,000 to 
$50 ,000 .

her pension fo r her th irty -tw o years o f scrv -

M alta , M ontanaice .

In 1913 J. B . R eyno lds becam e m anager. 
D uring tha t year ano ther sec tion o f the sw itch­

bo ard w as added , and severa l new opera to rs 
em p loyed . F rom tim e to tim e the o ther sec­

tions w ere in sta lled un til 1922 , there w ere 
seven teen positions, tw en ty -e igh t opera to rs 
and abou t *1 ,000 subscribers, the popu la tion 
in c reasing to 15 ,000 .

S ep tem ber, 1922 , \V . D . H and succeeded M r. 
R eyno lds as m anager. E very m onth there w as 
a steady ga in o f subscribers, and in January . 
1923 , it w as found necessary to in sta ll an­

o ther sec tion to the sw itchboard , bu t in o r­

der to do th is the bu ild ing had to he en­

la rged , as the seven teen positions w e had 
then ex tended to the end o f the opera ting 
room , so in A pril o f the sam e year, exca­

va ting began and in Ju ly the add ition w as com­

p le ted , w h ich gave us an opera ting room tha t 
w as tw ice as la rge , a new pub lic o ff ice , and 
a new opera to rs’ re tir ing room , tha t so fa r 
has no t been fu rn ished , bu t w ill w hen the 
exchange gets so la rge tha t it w ill  be necessary 
to have a to ll board separa te from the lo ca l 
board , th is w e hope is no t fa r o ff.

T oday ou r popu la tion is abou t 25 ,000 . and 
w e have 4 ,700 subscribers w ith th irty -tw o 
opera to rs hand ling an average o f 30 .000 ca lls 
a day .

'1 'he p rogress still con tinues, fo r the te le­

phone serves the needs o f a g row ing com m un i­

ty , and itse lf m ust g row in o rder to m eet the 
ever-increasing dem ands upon it. T elephone 
deve lopm en t is never com ple te. E ach year 
b rings new p rob lem s, each p rob lem so lved 
b rings p rog ress. T h is effort has g iven the 
U n ited S ta tes a un iversa l te lephone serv ice 
and m ade tha t serv ice the best and cheapest 
in the w orld .RQPONMLKJIHGFEDCBA

R . B . P a c k a r d, C o r r e sp o n d e n t

A gain w e w ill  step befo re the foo ligh ts and ' 
te ll you a few th ings tha t have happened in  
M alta , M ontana, du ring the past m onth .

W e are certa in ly p roud o f ou r o ff ice at th is 
tim e, as it has been re -deco ra ted . W e shou ld 
g ive M rs. C osner the p ra ise as she p icked ou t 
the co lo rs and she isn 't co lo rb lind e ither. T he 
on ly th ing to reg re t is tha t som e o f us canno t 
get in to the o ffice w ithou t c lean ing ou r fee t 
o r tak ing o ff ou r shoes, bu t anyw ay , w e arc 
p roud o f the job .

In 1911 the

D uring the year 1906 , the bu ild ing at 114

N . F ourth S tree t, and p resen t o ff ice w as com­

p le ted . T here w ere then e igh t positions, bu t 
on ly f ive o f these w ere equ ipped , one to ll and 
the o ther fou r, lo ca l. T he popu la tion o f A l ­

buquerque w as then 6 ,000 and abou t one-s ix th , 
o r one thousand o f these, had te lephones. T he 
exchange then had n ine opera to rs, J. B . F ish , 
w ire ch ie f, and A ir. E lder w as succeeded by 
M r. G raham M iss C orb in w asas m anager, 
ch ie f opera to r and M iss Jessie S teele , now 
ch ie f opera to r, began w ork abou t th is tim e. 
M iss Y orhecs, w ho had been on fu rlough fo r 
som e tim e, re tu rned to w ork in 1907 , an ti w as 
w ith the com pany here , as ch ie f opera to r, 
un til A pril, 1923 . at w h ich tim e she rece ivedVUTSRQPONMLKJIHGFEDCBA

& &

G ood W indow D isp lays
o f you r te lephone serv ice , espec ia lly the L o n g 
D is ta n c e , w h ich p laces us in d irec t persona l 
con tac t w ith ou r custom ers.

W e have used you r L o n g D is ta n c e serv ice 
fo r m any years. O ur sa lesm en l ikew ise use 
the T .o n g D is ta n c e in te lephon ing the ir o rders 
in fo r spec ia l atten tion . W e encou rage ou r 
custom ers to m ake use o f the . L o n g D is ta n c e 
ca lls and the resu lts have been very satis­

fac to ry .

In these days o f tense com petition , serv ice 
is a b ig fac to r, and the best m ed ium o f serv­

ice is the L o n g D is ta n c e T e le p h o n e .

J. G . Mc Do n a l d Ch o c o l a t e Co .
V ery respec tfu lly ,

Ciia s. F . So l o m o n*.

A . I .. C lark , S alt L ake C om m erc ia l M anager, 
has had tw o f ine industria l d isp lays in the 
front w indow s o f the W asatch bu ild ing .

T he f irs t w as p laced by H ew le tt B ro thers 
C om pany , w ho lesa le tea , co ffee and sp ice 
m erchan ts, w ho attrac tively d isp layed the ir 
w ares fo r a w eek , fo llow ed by the J. G . M c­

D ona ld C hoco la te C om pany , w ho in  a very ar­

tis tic m anner used the w indow to advertise 
the ir w orld fam ous candy .

A la rge red arrow across the face o f the 
w indow ca lled atten tion to the o rig ina l o f the 
attached le tte rs.

V ery good resu lts have been ob ta ined bo th 
by ou r subscribers and ou rselves from th is 
m ethod o f advertis ing .

M t. S ta tes T el. &  T el. C om pany ,
C ity .

G en tlem en:

W e are f irm  be lievers in the w isdom o f m ak­

ing the u tm ost use o f the sp lend id advan tages

D o n a ld P r o m , s o n o f M a l ta ’ s C h ie f O p e r a to r;

M a l ta T e le p h o n e B u ild in g

O ur new re lie f opera to r is M iss M argare t 
M orris , tak ing the p lace o f M iss D alph ine 
Y oung , w ho has taken over the H arlem , M on­

tana, exchange.

S ince ou r ch ie f opera to r m arried , she had 
occasion to look in to her husband 's hope chest, 
w h ich she found fu ll o f socks tha t w ere fu ll  
o f ho les, and from tha t tim e to th is she has 
darned socks up hee l and dow n .

W ell, M r. E d ito r, I  do hate to bo ther you so 
m uch , bu t I have a p ic tu re here o f ou r ex­

change and w ou ld be very g lad if  you w ou ld 
in sert it in Th e Mo n it o r . P ic tu re N o. 2 is 
D onald P rom , son o f A irs. R uby P rom befo re 
she changed her nam e.

B isbcc: “ L a te aga in th is m orn ing . D on’ t 
you use tha t a larm c lock I  gave you?”

P atton : “ Y es, sir, bu t it goes o ff w hen I  
am asleep .”
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T H E M O N IT O R V IC E -P R E S ID E N T E . K . H A L L  C O M IN G
appearance, bu t now he sends w ord—  

“ I ’ l l  be in D enver June 23— ”

M r. H all expects to spend severa l days 
in the M oun ta in S ta tes te rr ito ry , stop­

p ing at D enver, C heyenne, S alt L ake 
C ity , B illings, H elena, G reat F alls , B o ise 
and o ther p laces “ w here the w ires run .”

B u t few o f us in the W est have per­

sona lly m et M r. H all, bu t J. E . M ac­

dona ld , H arrv M cA fee, Jack G reena- 
w alt, and P residen t R ead and those w ho 
have had the p leasu re o f m eeting h im  
say , in the language o f M acdona ld , " lies 
rea l hum an— the k ind tha t hops to it, 
so w e fee l tha t w e are to m eet one o f ou r 
ow n k ind .

M r. H all (con fiden tia l) is a foo tba ll 
fan . In fac t, he is cha irm an o f the In te r- • 
C o lleg ia te R u les C om m ittee , and w ou ld 
ra ther k ick a p igsk in in the face than 
eat. T hat’ s w hat M acdona ld says.

Ti -ie Mo n it o r  w ill  try  and get a l ine 
on M r. H all’ s activ ities w h ile he is in  
ou r te rr ito ry and te ll ou r fo lks a ll abou t 
h im nex t m onth .

ID E N V E R . C O L O R A D O

P ub lished m onth ly in the in te rest o f the 
em p loyees o f T he M oun ta in S ta tes T ele­

phone and T eleg raph C om pany , at D enver, 
C o lo rado .

B en S . R ead................

E . M . B urgess............

H . E . M cA fee............

M ilton  S m ith . V ice-l-’ res. and G en’ l C ounse l

J. E . M acdonald............S ecre tary -T reasu rer
R oderick R eid 
G . E . M cC arn .

R . M . M orris ...

N . O . P ierce. ..
F . P . O gden.............G enera l T ra ff ic M anager

J. F . G reenaxva lt................P ub licity M anager

J. E . M oorhead . ..A sst. P ub lic ity M anager

..............P residen t

.. V ice-P residen t 

. .V ice-P residen t E
=

KV .-lT es. and G en . A ud ito r

..........................C h ie f E ng ineer

G en’ l C om m erc ia l M anager 
... .G enera l P lan t M anager H A L L

A . U . M ay fie ld___

E leano r C . K illiou rn ............A ssistan t E d ito r

B eu lah B lack.........

B e tty D ev ine..........

.. . .E d ito r

.................S ta ff A rtis t

.. . F eatu re W rite r

A S S O C IA T E E lU T O R S 
G eorge* C . Q u ill  inn ....
E . A . J. S eddon..............

R . J. C o llins.....................

V an M . C lark...................

C . W . S t. John................

R . F . B rink ........................

.S a lt L ake C ity

..............E l P aso

..................H e lena

......................B o ise

............C heyenne

................P hoen ix

T h is tim e the com ing o f V ice-P resi­

den t E . K . H all looks l ike a su re th ing . 
L ast year he m ade p lans to he in ou r 
te rrito ry , bu t ‘ ‘ T he best- la id p lans o ' 
m ice and m en gang a-g ley ,”  as B obby 
says, and M r. H all d id no t m ake h is

S u liK erip f i» ii.  a year— F ree to A ll

E m p loyees

V o l. X IX N o . 6
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A T  T H E C R O S S R O A D S O F C O M M U N IC A T IO N
J u n e ! B e G la d Y ou’ re A live

M ende lssohn’ s fam ous com position o r 
the m arch from L oheng rin ti ll  the a ir. 
S w eet g ir l g raduates bow to adm iring 
crow ds. T he scen t o f roses is m igh ty 
p leasan t o f a dew y m orn ing . I t is open 
season o il trou t f ish ing and p icn ics. T he 
sm all hoy g ives a w hoop o f jo y as he 
packs the w ell-thum bed schoo l books 
aw ay in the darkest, m ost obscu re co r­

ner o f the house. T here’ s the pond 
w here l ie m igh t catch a f ish by the ta il 
if  on ly he cou ld sw im fast enough !

B u t the open road tha t leads to g reen 
h ills fa r aw ay and a long w h ich , p robab ly 
in the early start, you can leave m ost o f 
the cares o f l ife fo r a tim e— ah . there’ s 
the jo y fo r the g reat m ajo rity ! W hat 
does the p rice o r the looks o f the car m at­

te r so long as it takes you safe ly w here 
you w an t to go? A ny o ld boat w ith  
good padd ling appara tus and tha t 
doesn’ t leak se r v e s the pu rpose.

T hat spo t w here the bonn ie b lue and 
w h ite co lum b ines g rew last 

Y ou’ ve been th ink ing abou t it  w hen deep

P resco tt (A rizona) Jou rna l 
F or som e years there has been a 

guard ian at the crossroads o f com m un i­

ca tion , serv ing the peop le o f P resco tt be­

h ind d ie anonym ity o f “ O pera to r.” S he 
w as M rs. C ox , w ho fo r m any years has 
w orked the la te n igh t sh ift in the te le­

phone o ff ice .

H er w ork w as lone ly . N ot m any peo­

p le have business w ith the te lephone 
du ring the hou rs she served . B u t those

n igh t w orkers, such as the m en w ho op ­

era te the RQPONMLKJIHGFEDCBAJ o u n n i l -M in e r and the ra ilroad 
and such en terp rises, knew M rs. C ox . 
T here w as a l itt le m ore abou t her than 
ju st “ C en tra l,”  and m any accepted her 
eff ic ien t serv ice , know ing her bette r titan 
ju st as a w om an sitting in an o ff ice and 
push ing p lugs in to slo ts on a sw itch ­

board .

F o r she had unusual qua lities tha t she 
b rought to her task . In a ll the J o u r n a l - 
M in e r’ s in le rcum inun ica tion— and som e­

tim es th is becam e h igh ly im po rtan t as 
im patien t ch ron ic le rs o f the day’s even ts 
sough t sw ift and accu ra te te lephone con­

nec tions—there never w as a tim e w hen , 
w ith M rs. C ox at the hoard , there w as 
no t a fee ling tha t the dem ands o f the 
p ress on its a lly , the te lephone in stitu­

tion , w ou ld be m et w ith the u tm ost 
cou rtesy and good hum or. T here a lw ays 
has been good serv ice fo r the new spapers, 
fo r the te lephone business know s and 
app rec iates its part in hand ling new s. 
B u t w ith M rs. C ox there w as super- 
serv ice .

3

snow s choked the road tha t leads to it. 
Y ou hope no one pu lled them ou t by the 
roo ts, bu t tha t they w ere le ft to seed 
them se lves r igh t there on tha t shady 
hank w here they last longest and look 
m ost beau tifu l.

Y es, there’ s w ork and care and troub le 
in l ife , bu t it ’ s g reat a ll the sam e to he 
a live am i w ell and have som e k ind o f an 
o ld boat to sa il around in up here in the 
R ock ies w hen the w ild  f low ers are b loom­

ing and the songb irds are sp litting the ir 
th roa ts and the sun is sh in ing on the 
peaks on a sw eet June day .

sum m er.

1

;
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T o  Z c T e le p h o n e B o o th
I  am ze tc lc fonc bu th . I  have a doo r zat has 

jo in ts in zc m idd le o f m e and bend in w hen I  
get pu ll and c lose up w hen I am push , zen 
w hen I am push ed a l ittle  l igh t l igh ts m e a ll up 
in s ide so ze peop le can see to ta lk .

Ins ide m e zero is a l ittle  scat m ade to sit on 
and zen I have ze te lephone in s ide o f m e w h ich 
is a funny m ach ine . I t has ze slo ts in and has 
to be l ipped every tim e it is ta lked at.

S om etim es ze l ittle  m ach ine is connected w ith  
zc g reat b ig d istances w h ich takes g reater tips 
zen ozertiincs ju st r igh t c lose, zen he on ly w an ts 
sm all l ip s.

S o , a ltogezer. I am ze tc lcfonc bu th , w ith m y 
funny l ittle  m ach ine and funny l ittle seat and 
the l igh t zat f get a ll l it up w ith .

M E N  D E S T RO Y  W H A T  G O D M A K E S
Joyce K ilm er, in h is best- loved and 

m ost frequen tly quo ted poem , “ T rees,”  
says:

“ P oem s are m ade by foo ls l ike m e, 
H ut on ly G od can m ake a tree .”

A nd it takes H im  a num ber o f years 
to b ring one to fu ll beau ty , perfec tion 
and sta te liness.

H u t a care less cam per, in con junc tion 
w ith a sliver o f w ood tipped w ith a com ­

bustib le com position , o r a “ sn ipe”  from  
w h ich the f ire has no t a ll i led , can start 
a con flag ra tion tha t w ill  rage fo r days 
and destroy thousands o f trees befo re a 
fo rce o f w eary f igh ters can b ring it under 
con tro l. M eanw h ile it is l iab le to bu rn 
the hom es o f poo r peop le .

It is estim ated tha t $16 ,000 ,000 w orth 
o f trees w ere destroyed by fo rest f ires in  
ou r coun try in 1923 .

T here w as a tim e w hen w e cou ld bet­

te r affo rd to be care less and w aste fu l 
than now . D em ands fo r lum ber are g row­

ing . the supp ly very natu ra lly is decreas­

ing , and p rices are constan tly m oun ting 
— to the g rie f o f the hom e-bu ilder.

F o rest f ires in one year destroy enough 
tim ber to bu ild 400 ,000 f ive-room houses. 
W hen w e v is ion the housing sho rtage 
and the h igh ren ts o f the past few years 
these f igu res m ean som eth ing to every­

one w ho l ives under a roo f.

A s w ater conversa tion ists the trees in  
ou r m oun tains p lay a m ost im po rtan t 
part in keep ing the snow s from m elting 
too rap id ly ; thus p reven ting f loods and 
he lp ing the fa rm er to c lose the irr iga ting 
season w ith  a su rp lus o f w ater in stead o f 
a defic iency .

A side from the u til itar ian standpo in t, 
there is no p lace l ike  the shade o f a lea fy 
tree on a ho t day . I f  there is a n ice 
lunch sp read under it, a few b irds hop -

l\  M . I)ia h .RQPONMLKJIHGFEDCBA
A A

NATURE 'S

LABOR
OF 1 ,000 YEARS

GONE
p ing abou t in the b ranches and a l itt le  
stream o f w ater nearby , a p icn ic party 
shou ld be happy fo r a w ho le day .

T he cam p ing season has arrived . T he 
lookou ts are on the a lert fo r te llta le 
sp ira ls o f sm oke r is ing am ong the trees, 
and the rangers do the ir best, bu t the 
fo rests are vast and the labo rers few .

T hey need the he lp and care fu l co -opera­

tion o f everyone w ho goes in to the fo rest 
and k ind les a f ire o r tosses aside w hat 
rem ains afte r the com fo rt is d raw n from  
the w eed .RQPONMLKJIHGFEDCBA

A b o v e i s a p h o to g ra p h o f M a r y G r a c e R e id , d a u g h te r o f V ic e -P r e s id e n t a n d M r s . R o d e r ic k R e id . 
M iss M a ry G r a c e i c o n a g o ld s ta r in o n e o j th e D e n v e r s c h o o ls b e c a u s e s h e d r e w th e a c­

c o m p a n y in g c h a r t, e n t it le d “ G o n e .”

• IN  ONE DAY• •

;
C ■ :m

liS l®¥

;

A AVUTSRQPONMLKJIHGFEDCBA
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con fisca tion had taken p lace and w ou ld con­

tinue by reason o f the p rescribed ra tes. T he 
cou rt g ran ted the o rder on the cond ition tha t 
the com pany en ter in to a $5 ,000 ,000 bond con­

d itioned upon the p rom p t paym en t o f a ll dam­

ages and costs w h ich m igh t be su ffe red by any 
party to the su it w rong fu lly restra ined , and 
fu rther cond itioned tha t if an in te rlocu to ry 
in junc tion shou ld no t be aw arded befo re the 
charged by the X ew Y ork  T elephone C om pany , 
exp ira tion o f the tem porary restra in ing o rder, 
the com pany shou ld m ake re fund to its sub­

scribers. I t w as fu rther o rdered tha t a ll b ills 
sen t in by the com pany to its subscribers 
shou ld , com m enc ing w ith the b ills sen t in M ay , 
l y24 , have enc losed a no tice tha t a re fund 
w ou ld be m ade if  the o rder w as no t con tinued 
in effec t.

T e m p o r a ry r e s t r a in in g o r d e r g r a n te d a g a in s t 
e n fo r c e m e n t o f te le p h o n e r a te s p r e s c r ib e d fo r  
N a t' Y o r k T e le p h o n e C o m p a n y b y P u b l ic 
S e r v ic e C o m m is s io n .

In N ew Y ork T elephone C om pany aga inst 
P renderg rast. the fac ts d isc losed tha t on Jan­

uary 25 . 1923 . the P ub lic S erv ice C om m ission 
o f X ew Y ork p rescribed certa in ra tes to be 
O n M ay 1 , 1924 , the U n ited S tates D istr ict 
C ourt fo r the S ou thern D istr ic t o f N ew Y ork  
g ran ted to the com pany a tem porary restra in­

ing o rder d irec ted aga inst the P ub lic S erv ice 
C om m ission , re liev ing fo r the tim e be ing the 
co llec tion o f the ra tes p rescribed by tha t body . 
T he cou rt he ld tha t the com pany had m ade 
su ff ic ien t show ing in the aff idav its f i led in sup­

po rt o f its m otion to en title it to such o rder. 
In such affidav its it w as show n tha t actua l

Mixvcl  Xiiothers
A  co lo red schoo l teacher is cred ited w ith the 

fo llow ing: “ T he w ord ‘ pan ts’ am an uncom­

m on noun , because pan ts am singu lar at the 
top and p lu ra l at the bo ttom .” — P o s to n T r a n­

s c r ip t.

A A
B urns A ny th ing

(F rom M arion S tar)

S tove— K ing C lerm on t, so ft coa l heater. A  
good one, bu rned less than tw o tons o f coa l, 
a lso a fresh Jersey cow .
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^ irst cS ^T idRQPONMLKJIHGFEDCBA£ fn (C on testers
I d a h o

H E sem i-f ina l Idaho F irst A id
F a lls-R igbv exchanges, w inners o f last year’ s 
cham p ionsh ip con test and cap ta ined by Jam es 
B . W oo lf, he ld fou rth p lace w ith 
g rade o f 97 .S

“ C ondensers”  f il led  f ifth  position w ith  
age o f 96 per cen t.

L a te in the afte rnoon o f the day p reced ing 
the con test, it w as found tha t 
been m ade in g rad ing C ap ta in B unne ll’s ‘ ‘ G en­

era to rs” o f P ocate llo , and tha t they had 
squeezed C ap ta in C lync’s team ou t o f f ifth  
p lace w ith an average o f 96 .2

served in one o f the p riva te d in ing room s at 
the C ham ber o f C om m erce. In the even ing 
M r. S nyder gave the boys a banquet at the 
O w yhee H ote l.

F o llow ing the banquet, team m em bers as­

sem b led at the E ag les’ H all and p repared fo r 
the f ina l con test, w h ich w as to dec ide the 
cham p ion team o f the sta te . T he ha ll w as 
espec ia lly p repared fo r the occasion . S ix w ork­

ing spaces, ten by tw e lve fee t, w ere equa lly 
d istribu ted on the f loo r, a f irs t a id k it box , 
an obstac le , consisting o f a la ttice-w o rk fence 
f ive by six fee t, and f ive co llapsib le cha irs 
w ere un ifo rm ly d istr ibuted at each o f the six 
spaces.

T eam s m arched to the fron t o f the ha ll, 
w here , afte r a b rie f add ress o f w elcom e by 
M r S nyder to them and to an aud ience o f 
abou t th ree hund red persons, they w ere in tro­

duced by h im . F o llow ing the in troduc tion 
each team f i led to its a llo tted space, set up 
their cha irs and w ere seated .

W ith  a ll team s seated . S ta te M anager R isley 
spoke o f the w onderfu l F irst A id w o r k  now 
be ing done no t on ly by the team s bu t by the 
ind iv idua l m em bers as w ell. H e re fe rred to 
the tra in ing as a p rog ram and as be ing one o f 
the m any p rog ram s o ffe red the em p loyees fo r 
the ir w elfa re by the B ell S ystem .

T he ru les o f the con test w ere then read by 
M r. C lark and the p rog ram w h ich fo llow ed 
w as so arranged tha t the aud ience w as en ter­

ta ined betw een even ts in such a m anner so 
tha t there w as no t a lu ll from  start to f in ish .

M iss R uth T rcw cck , o f the aud iting depart­

m en t, fo llow ed the f irs t even t w ith a voca l 
num ber en titled “ B on Jou r, M a B elle ,”  and 
subsequen t even ts w ere fo llow ed by M iss 
S h irley E lver w ith a p iano so lo ; “ P a le M oon ," 
a voca l num ber by M rs. O . K . B arton ; “ A  
D ream” sung by M r. Jam es M oncarr, and 
“ T he S pring S ong .” by M iss M ary S hurt/, 
respec tive ly .

D octo r I .. P . M cf ’ a lla. com pany 's physician

T con test

w as he ld M ay 5 fo r the pu rpose o f se lec t­

ing the con tenders fo r the f ina l o r sta te cham­

p ionsh ip con test schedu led to be he ld at B o ise . 
S atu rday even ing . M ay 10 . In the sem i-f inals, 
each team in Idaho appeared befo re a physi­

c ian at team headquarters w ho exam ined and 
g raded their w ork , w h ich consisted o f w ork ing 
ou t f ive p rob lem s. T hese p rob lem s w ere m ade 
up by D octo r L . P . M cC alla . com pany’ s physi­

c ian o f B o ise , and sen t d irec t to the physic ians 
p rev iously se lec ted to m ake the exam ination . 
T he f ive team s rece iv ing the h ighest 
g rade becam e e lig ib le to com pete in the f ina l 
con test.

an average

per cen t, and H arry C lync’ s

an aver-

an erro r had

iper cen t. H ow -

average

In terest ran h igh as the judge 's d iscoun t 
sheets cam e pou ring in from the d iffe ren t 
team headquarte rs, and w hen the f ina l check 
w as m ade. E dd ie M oan 's “ C onducto rs” o f 
B o ise lopped the l is t w ith an average g rade 
o f 99.S per cen t, hav ing rece ived bu t one d is­

coun t po in t in w ork ing ou t a ll f ive p rob lem s. 
C ap ta in L eague 's “ P han tom -G roup” o f the 
X am pa-C aldw ell exchanges and C ap tain N ut- 
ta il 's “ C ross-A rm s”  o f T w in F alls-B uhn 
tied fo r second p lace w ith average sco res o f 
99 .4 per cen t T he “ H eat-C o ils”  o f the Idaho

w ere

B e lo w— “ C o n d e n s e r s .”  B o is e H a r r y d y n e, 
c a p ta in; F r a n k A . B ig g e r , C le a n F . L e w is, 
L e la n t l H e l le r . A . S . D o l l in g .

“ P h a n to m ,”  N a m p a -C u ld w e l l— M . E . D o l l in g , 
E i l. L e a g u e , c a p tu in; B r ig h t C o n n o r s, F . L . 
T h o m p so n . H . I F . G r o c s b e c k .

“ H e a t C o i ls .”  I d a h o F a lls . B id g  w a y— F r e d 
J o h n so n . C h a s . S im m o n s . H a l le y T a y lo r , D . 
R . G e n t le , J a s . W o lf , c a p ta in .

“ C r o ss A r m s .”  T w in F a l ls . B u h l— L . W . N u t- 
ta l l , c a p ta in ; E a r l S q u i r e s . G e o r g e C h a r l­

to n . C h a r le s S h e r m a n . R u s s e l l S to d d a r d .

“ C o n d u c to r s” —  R o i M . P y p e r , C . R . C r i lc h e l l , 
C la u d e B e ll . W a r d S h ie ld s . E d d ie M o u r n , 
c a p ta in .

“ G e n e r a to r s” — J . C . B u n n e l l , c a p ta in ; J im m ie 
G u y m a n . M a jo r A tk in s , A lb e r t D . C la rk , 
G u s B r a u g .

i
' 5

T h is i s th e w a y th e y d o i t in T u c s o n

ever, as a ll arrangem ents had been m ade. C ap­

ta in C lyne’ s team w as g iven a p lace in the f ina l 
con test.

F irst A iders from over the stale f i lled the 
the m orn ing o f M ay 10 . 

T he ir spare m om en ts w ere taken care o f by an 
en terta inm en t com m ittee consisting o f P . E . 
T ee ls. I .. N . H ess. W ard S h ields, C has. S ey­

m our. J. J* . D onohue and G lenn I I . B aker. 
M r. R islcv en terta ined the m em bers 
team s and com m ittee at lunch , w h ich he had

B oise te rm ina l room

o f the
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o f B o ise, acted as ch ie f judge, and w as as­

sisted in judg ing the even ts by D octo rs R . L  
M cC alla , W in . A . K oelsch and I 'l. W . S tone 
o f B o ise and D octo rs G eorge O . A . K ellogg 
and P I. P . R oss o f N am pa. D octo r K ellogg 
a lw ays re fe rs to the “ P han tom -G roup ” as “ m y 
team ” and has coached them in the w ork since 
the team w as f irst o rgan ized .

T he even ts w ere qu ie tly and system atica lly 
carried ou t; one tap o f the gong w as the 
signa l fo r each team cap ta in to w alk fo rw ard 
to the judges’ stand and rece ive the p rob lem 
in a sea led enve lope from the ch ie f judge. T he 
cha irs w ere fo lded and la id f ia t upon the f loo r.

A t the exp ira tion o f the tw o m inu tes w h ich 
w as a llow ed the cap ta ins and team s to d iscuss 
and consider the p rob lem , tw o taps o f the 
gong w as the signa l fo r the team s to start 
w ork , w h ile th ree taps announced the exp ira­

tion o f the tim e a llow ance fo r do ing the w ork . 
W hen the judge had conc luded h is in spec tion 
o f the w ork and reached a dec is ion the team 
w as re leased, each team m em ber set up h is 
cha ir, look h is seat and l istened to the m usica l 
num bers on the p rog ram .

B efo re the gong announced the com ple tion 
o f the f irs t even t, every specta to r w as w atch ingRQPONMLKJIHGFEDCBA

A b o v e -— T u r s o n— O m a n . B r ic k le y , B u tle r, 
M u r r a y . M u i le n b u r g

the w ork w ith b reath less in te rest, and w hen 
the “ P han tom -G roup” ra ised the ir standard , 
hav ing com p le ted the .w o rk in ju st a l ittle  m ore 
than ha lf the l im e a llow ed , they w ere g reeted 
w ith a rousing cheer.

W hen the resu lts o f the f irst even t w ere 
cha lked upon the board , the “ C ondensers,"

“ P han tom -G roup” and “ C ross-A rm s” had 
each been cred ited w ith a perfec t sco re . T he 
“ C ondensers” m ain ta ined th is g rade fo r the 
nex t tw o even ts, and w h ile the “ P han tom - 
G roup ” and “ C ross-A rm s” he ld it fo r the 
nex t even t, bo th w ere docked th ree po in ts and

B e lo w— P h o e n ix— C a r v e r. H u n t . P la in e r . S ta f­

fo r d . P o s te r

g iven 97 per cen t fo r the tb;* -d even t. T he

“ C ondensers”  fa iled to repeat, and the ir g rades

fe ll to 97 and 90 per cen t fo r the tw o rem ain­

ing even ts. T he “ P han tom -G roup ” reg iste red

9S and 94 per cen t fo r p rob lem s th ree and

fou r, bu t w ere nosed ou t o f second p lace by

the “ C onductors,” w ho m ade perfec t sco res

fo r the th ird and fou rth even ts. T he "C ross-

A rm s”  rece ived a perfec t sco re fo r the fou rth

and f in ished the f ifth  even t w ith a g rade o f 96

per cen t, w inn ing the con test w ith an average
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N ew M ex ico -E l P aso

T he F irst A id  team s o f A rizona, N ew M ex­

ico and E l P aso lo cked ho rns in  dead ly com bat 
M ay 1 . A ll the team s had been perfec ting 
them selves in the ir w ork fo r severa l w eeks 
p reced ing the b ig n igh t. E ach team w as de­

te rm ined tha t the o ther w as no t go ing to m ake 
a bette r dem onstra tion— and tha t's ju st abou t 
w hat they d id . T he resu lt w as a tie betw een 
E l P aso and T ucson .

T he A ubuqucrque dem onstra tion w as pu l on 
in the exchange bu ild ing , at w h ich a ll p lan t 
m en. in c lud ing P . B . R ussell and in sta lla tion 

O n accoun t o f space rcrew , w ere p resen t, 
l im ita tions, it w as no t possib le to in v ite m any 
ou ts iders, bu t am ong those p resen t w ere M r. 
D an B urroughs o f the RQPONMLKJIHGFEDCBAA lb u q u e r q u e M o rn in g 
J o u r n a l , and A ir. L . R . M ark , physica l d i-

W ith on ly 1 .4 per cen t d iffe rence bc- E l P a s o — E . C . P h i l l ip s . S . I I . A l le n . J . A . I I r o o k s , l i .  E . H a r n e tt . J . P . G a r la n d 
T h e F a m o u s B lu e B e l l C lu b a t T w in F a l ls , I d a h o

team s.

tw een the h igh and low sco res, and the fact 
tha t the low sco re on ly needed 2 S per cen t 
to m ake it perfec t, certain ly gave D octo r M c- 
C alla cause to rem ark tha t each team w as so

satis fac to ry w ork done du ring the past season : 
S I I A llen . K . I K an ic ti. .1 A . B rooks, .1 . S 
( '.irru il i M A I 'lum lH T lin . J. P . G arland , 
W . L . G riff in , I I.  S . H ard in , K arl K c-ap lc , C . E . 
M cX em ar, P I. M eitzm er, L C . M ontgom ery , 
1 C . P h ill ips. S G . P h ill ips. C arl S leet, R . L . 
W hite lcy , .1 E . G am cw ell, F A . J. S cddon.

A s a testim ony to the exce llence o f the 
w ork o f the E l P aso crack team , they w ere 
in v ited severa l days la ter to pu t on a dem on­

stra tion befo re the M ed ica l S oc ie ty w h ich w as 
ce leb ra ting hosp ita l w eek w ith a specia l p ro - 

T hc dem onstra tion w as staged befo re a

rec to r o f the A lbuquerque V . M . C . A . T he 
A lbuquerque F irst A id T eam w ere m ade up 
o f the fo llow ing - R E . M orris (cap ta in ), 
E . T . W altha ll, E . E . L itte ra l, E . L . M cC art­

ney (pa tien t). G eo . M ap les. T he judges w ere 
D r. D . C . D odds and D r. Jam es R . S co tt. 
A . X . L ctarte , trave ling aud ito r, acted as 
tim ekeeper and W . D . H and and P . G . A m ­

b rose as reco rders T he docto rs com p lim en ted 
the A lbuquerque boys very h igh ly fo r the good 
w ork they d id .

A t E l P aso the dem onstra tion w as pu t on 
at the O dd F ellow s ha ll befo re a la rge as­

sem b lage. in c lud ing a rep resen ta tion from the 
E lec tr ic R ailw ay C om pany . T he in te rest w as 
keen and en thusiasm m an ifested itself unm is­

takab ly . T he crack F irst A id  T eam o f E l P aso 
w as m ade up o f the fo llow ing : R . E . B arnett 
(cap ta in), J. P . G arland , E . C . P h ill ips, S . B . 
A llen , J. A . B rooks (pa tien t). T he a lte rna tes 
w ere L . C . M ontgom ery and J. S . C arru th .

D r. T . J. M cC am an t, as in structo r fo r the 
team , had taken a trem endous in te rest in

near perfec t it m ade h im fee l bad because 
on ly one o f them cou ld w in the p rize .

T he team trophy , aw arded the T w in F alls- 
B uh l “C ross-A rm s" w as a beau tifu l eng raved 
silver safety sh ie ld A  sm all sh ie ld o f the sam e- 
design and shape w ill  be eng raved w ith the 
da le o f the even t, the nam es o f those com pos­

ing the w inn ing team , and added to the upper

g ram .

la rge crow d assem bled on the g rounds o f the 
M asonic H osp ita l, and w as en thusiastica lly

app lauded . M any o f the docto rs p resen t ex­

p ress su rp rise at the exce llence o f the w ork done 
by the P ioneer F irst A id  ’ l  earn o f E l P aso , fos­

te red by the M . S . T . &  T . C o.

C on test at P hoen ix

O n M ay 1 the annua l F irst A id  C on test w as 
he ld .be tw een F irst A id  team s at A lbuquerque, 
E l P aso , T ucson and P hoen ix in each p lace 
respec tive ly , and te leg raph ic repo rts o f each 
p rob lem w ired to a ll o ther con testing po in ts.

T ucson b rough t hom e the bacon fo r A ri-  
o f 100 per cen t, tic ing

co rner o f the base o f the la rge sh ie ld . T he 
trophy to becom e the perm anen t p roperty o f 
the team m ust be w on by them on tw o o r 
m ore such occasions. In add ition to the trophy , 
an ind iv idua l p rize w as g iven to each o f the 
f ive m em bers o f the team . T hese w ere heavy 
go ld signet r ings w ith a l itt le red cross em­

bedded in the top . T he trophy and p rizes w ere 
p resen ted by V an M . C lark , fo r w h ich C ap ta in 
X u tta ll. upon beha lf o f h is w inn ing team , 
thanked the com m ittee and exp ressed the ir 
app rec ia tion fo r the w onderfu l tim e show n 
them by a ll the em p loyees at B o ise .

T h is is the second team tha t C ap ta in N u lla ll  
has led to v ic to ry , fo r it w ill  be rem em bered 
tha t the v ic to rious "H eat-C o ils”  o f last year’ s 
annua l even t w ere at tha t tim e under h is 
leadersh ip . S om e tim e fo llow ing last year’ s 
m eet, M r. X u tta ll transferred from Idaho F alls 
to T w in F alls, and the boys at T w in ava iled 
them selves o f h is experience by e lec ting h im  
cap ta in o f the ir team .

= :

zona w ith a sco re 
E l P aso , w ith P hoenix second w ith a sco re 
o f 90 .8 .

A s the guests o f the T elephone C om pany at 
these con tests in T ucson and P hoen ix , the 
em p loyees o f the C en tra l A rizona L igh t and 
P ow er C om pany , S alt R iver V alley W ater 
U sers’ A ssoc ia tion , and F ire D epartm en ts 
v iew ed the con test w ith considerab le in te rest.

T he P hoen ix con test w as he ld at the F ro lic 
D ance H all befo re an aud ience o f c lose to 
th ree hund red peop le . T he boys accred ited 
them se lves in f ine sty le. M r. K y le J. L u tz o f 
the U . S . B ureau o f M ines attended the con­

test and sta ted tha t he had never seen a f iner 
exh ib ition o f f irs t a id w ork anyw here than 
w as pu t on by the P hoen ix boys.

perfec ting them in the w ork , and the E l P aso 
team d id no t fa il to pu t on som e snappy , h igh - 
c lass w ork. D r. D . E . S m allho rst and D r. 
R . A . W ilson , judges, w ere unab le to no te any 
im perfec tion in the ir w ork . T he reco rders 
w ere C . E . M cX em ar and O . C . Joy ; tim e­

keeper, N . J. N unn; and m usic fo r the oc­

casion w as fu rn ished by Isaiah S co tt. A t the 
com p le tion o f the dem onstra tion the fo llow ing  
w ere p resen ted w ith F irst A id certifica tes fo r
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P a r m e le e, I f . A . K n a p p . I f '. H . H o w a r d . 
E l ls w o r th S t a d te r , C a r ro l !  O w e n .

( .e n te r R o te , r ig h t— L in e m e n, C o lo . P la n t—  
I f  i l l ia r n  L u n d a y . F r e d A n n is . V e r n e M o o re, 
C h a r le s A n n is . M a r k T . R o w le y , c a p ta in .

H o t  to m — C o lo r a d o S p r in g s G e o r g e N  a n k e r v is . 
//. M . B u r n e tt . O . M . S tu b b s . B . S . K e l lo g g , 
I I . L . H o ld e n , c a p ta in .

T o p . le j t— G r e e le y ( 1 9 2 4 C h a m p s )—  H . C . 
B o v a r d , F r e d E v a n s . H . E . D u n n . C . B . G i l ­

l i la n d , G e o . I F . F r a s ie r , c a p ta in .

T o p , I n s ta l le r , D e n v e r P la n t; R ig h t— F . A . 
C o l l in s , c a p ta in ; R . I ) . H a h n . T h a y e r , L a y - 
to n . C . L . S ta r lo r e , F . A . M u l le r .

C e n te r R o w , le f t— G a r a g e . D e n v e r P la n t— A .

C O L O R A D O

NV " RQPONMLKJIHGFEDCBA
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y succeed ing team , thereby perm itting each 
docto r to judge a ll f ive team s du ring the 
con test.

T he average sco re to r the f ive even ts and 
the f ina l stand ing o f the team s w ere as fo llow s: 
S tand ing

T he C o lo rado P lan t D epartm en t F irst A id  
second annua l con test w as he ld at the K . o f 1 \ 
H all. 14 th and G lenarm stree ts, D enver, S at­

u rday even ing , A pril 19 . F ive team s partic i­

pa ted . rep resen ting G ree ley , C o lo rado S prings, 
D enver P lan t Installe rs. D enver P lan t G arage, 
and C o lo rado C onstruc tion . T he personne l o f 
the f ive team s w as as fo llow s:

G ree ley— G . W . F rasie r (cap tain ), C . B . 
G illiland , P I. C . B ovard , F red E vans, P I. E . 
D unn .

D enver P lan t Insta lle rs— T . A . C o llins (cap­

ta in ), C . E . S arto re , I I .  D . H ahn , A . F . M ul ­

le r, T hayer L ay ton .

C o lo rado S prings— P I. L . H o lden (cap ta in ), 
B . S . K ellogg , I- I . M . B urnett, G eo . N ankcrv is, 
O . M . S tubbs.

D en ver P lan t G arage— A . P arm clee (cap­

ta in ), W alter K napp , E llsw o rth S tad ter, C ar- 
ro ll O w en , W . P I. I- Iow ard .

C o lo rado C onstruc tion— M . T . R ow ley (cap­

ta in ), F red A nn is, C has. R . A nn is, W in . 
L undy , V crlon M oore .

Judges— C h ie f judge, D r. N . A . T hom pson, 
assisted by D r. John S . B ouslog , D r. N . P I. 
K noch , D r. D uva l P rey , D r. C . N . N eedham , 
and D r. R oss W . Johnson .

T h is con test w as conducted in acco rdance 
w ith no tes on F irst A id  con tests p repared byVUTSRQPONMLKJIHGFEDCBA

if COLORADO  
P L A N T D E P A R T M E N T

FIRST AID
STATE  CHAMPIONSHIP

T eam A verage

..S 9%

. .& 9 V 3

G reeley ..........................

D enver P lan t Insta lle rs

C o lo rado C onst. L inem en___87 Y c

D enver P lan t G arage 
C o lo rado S prings....

1

2

3
v /

4 S 4

1 79%

I t w ill  be seen from the above tha t G ree ley 
w as the v ic to r, defeating the 1923 cham p ions 
by the sm all m arg in o f th ree-f if ths o f one po in t. 
T hey there fo re ho ld the cham p ionsh ip fo r the 
year 1924 .

T he show ing m ade by a ll team s w as cred it­

ab le indeed and im p resses anyone w ho ob­

served the con test w ith the consc ien tious and 
ind iv idua l effo rts tha t these em p loyees have 
d isp layed in F irst A id  tra in ing .

C on test opened by A . W . Y oung at S :00 
p . m .

T he p rog ram fo r the even ing w as con fined 
in m ost part to the con test.

T he p rog ram w as conc luded w ith a ta lk 
by P residen t B en S . R ead .

5

I■

fY E A R 1 9 2 4 *• W ON BY

I
G R E E L E Y T E A M

A P R IL 191=

the H ell T elephone S ystem , dated O ctober 1 , 
1 9 2 1 . I ’ ive p rob lem s w ere usetl and the w ork 
judged by f ive ind iv idua l team judges, w ho 
a lte rna ted on each even t and judged the nex t
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know ing the businessRQPONMLKJIHGFEDCBA

M o n  t ie Y o u n g . E m p lo y m e n t S u p e r v is o r . E l P a s o , T e x a s

■  .''R O M the know ledge and in fo rm ation 
-1 - ga ined from several years o f experience 
in te lephone w ork , I w ou ld l ike to pu t in to 
w ords a few o f the in te resting and im po rtan t 
fac ts concern ing one o f the m ost v ita l indus­

tr ies o f the day .

H av ing been em p loyed in a departm en t 
o f th is g reat concern fo r som e tim e, and en­

gaged in em p loy ing o thers and g iv ing them 
an oppo rtun ity to acqu ire a m ost w onderfu l 
vocation , the fo llow ing parag raphs m ay be 
he lp fu l to those w ho are con tem p la ting ven tu r­

ing in to the business w orld . A nd to o thers 
it m ay be in te resting to read o f the g reat 
pub lic u til ity  o f today .

F am ilia r to a lm ost everyone is the sto ry o f 
the in ven tion o f the te lephone by A lexander 
G raham B ell, 1S 75 , in B oston , M assachusetts. 
I t w as m erely a crude in strum en t in the fo rm  
o f a rece iver and w as m uch r id icu led by the 
peop le , bu t B ell con tinued to strugg le w ith it  
try ing hard to m ake im p rovem en ts. H e ob­

ta ined h is paten t, fo rtunate ly , and the fo l ­

low ing tw o years saw the te lephone be ing re­

ce ived over a sm all sca le by the genera l pub -

F lou rish ing and en larg ing the te lephone 
business in N ew Y ork had becom e qu ite a 
g iow ing concern A  m ultip le sw itchboard had 
been in ven ted tha t enab led every subscriber to 
com m un icate w ith  every o ther subscriber. A nd 
in the business d istric t, it is sa id tha t the 
S K ies looked dark because o f the g reat tang led 
m ass o t w ires overhead . A t th is tim e N ew 
\  o rk c ity passed an o rd inance com pelling the 
te lephone com pany to have som e o ther system 
than tha t o f overhead w ires and it w as th rough 
necessity cam e the in ven tion o f the under­
g round cab le.

F ron t one in ven tion to ano ther and w ith the 
back ing o f the stu rdy p ioneers the te lephone 
business ga ined a real ho ld in the U n ited 
S ta tes. T he long d istance l ines cam e in to 
use, copper w ires rep laced iron w ires and serv­

ice w as m ore satis facto ry . ’ 1 he transm itte r 
had been in ven ted and the te lephone w as now 
m ore than a toy to the peop le .

B u t w ith a ll the in ven tions it w as stil l re­
garded as an experim en t 
had been p laced on the m arket and M r. V ail 
persona lly persuaded m any to in vest. A t  
tim es w hen it w as necessary to bo rrow la rge 
sum s o f m oney fo r a new p ro ject o f the com­

pany the deb t had to be pa id in stock.

B y the year 1886 the te lephone had been 
fu lly  recogn ized and the g row th o f the busi­

ness w as rap id In 1606 it had taken on g reat 
l ines o f o rgan iza tion and to g ive an idea o f 
w hat had actua lly happened , the fo llow ing 
fac ts are very c lear. In 18S 0 there w ere abou t 
3O .S O 0 te lephone sta tions in the U n ited S ta tes 
w h ile in 1606 they num bered at least 5 ,000 ,000 . 
In 1880 there w as an overhead o f fo rty -f ive 
m iles over w h ich conversa tion cou ld take p lace 

be ing carried on 
th rough an underground cab le o f n ine ty m iles.

In the early days o f the te lephone a ll sw itch­

board opera ting w as be ing hand led by boys 
w ho w ere c lum sy and bo isterous. T he serv­

ice w as g reatly im p roved w hen these boys w ere 
rep laced by g ir ls .

T e lephones w ere f irs t m anu fac tu red by 
T hom as A . W atson, an associa te o f B ell's , in a 
sm all shop , bu t as the business g rew the quar­

te rs w ere too sm all and the w ork w as m oved 
to the shop o f C harles W illiam s in B oston . 
L ater as the te lephone sp read to N ew Y ork 
and o ther c ities the W estern F leetr ic becam e 
the m anu fac tu ring hom e o f the te lephone busi­
ness and stil l is today .

W h ic h C la s s a r e Y o u ?

rad io sets in the ir hom es now m ay have heard 
th is te lephone from L os A nge les 
Is land . A lthough it is hard fo r us w ho do no t 
understand the techn ique o f the te lephone to 
understand how conversa tion is carried on 
over a w ire, it certa in ly is a m arvel w hen there 
is no w ire. A nd now the trans-occan ic rad io 
te lephone w h ich took p lace a sho rt tim e ago 
from a N ew Y ork sta le to E ng land.

T oday there are 14 ,500 ,5 00 te lephone 
l ions ow ned and connected by th is com pany . 
A  la rge m odern exchange is a very in te resting 
p lace to v is it and the f inest o f p laces to w ork . 
A lthough there arc p lan t m en and equ ipm ent 
m en and execu tives to carry on the te lephone 
business, the m ost c losely connected and o f the 
g reatest im po rtance to the pub lic are the young 
Ind ies o f the opera ting fo rce . " It  is the vo ice 
w ith the sm ile tha t coun ts." A nd every th ing 
is done to m ake these young lad ies w an t to 
have a vo ice w ith a sm ile .

B eau tifu l rest room s w ith books, m agaz ines, 
com fo rtab le cha ir* , and couches arc p rov ided fo r 
the rest periods, 
room s, w ith tem p ting m eals, are in opera tion 
in every exchange o f even m odera te size. A lso 
f irs t m ed ica l a id is ava ilab le in case o f acc iden t 
and there is a n ice , qu ie t hosp ita l room w here 
one m ay rest and be taken care o f if  taken i l l  
w h ile on du ty .

A h igh c lass o f young lad ies is sough t fo r 
these positions and at a ll tim es arc they w ell 
cared fo r by re fined , cu ltu red w om en w ho are 
m atrons in the d iffe ren t exchanges.

T he system o f opera ting in a la rge o ff ice 
today is com p lica ted and con fusing to one w ho 
has no t been tra ined in th is l ine o f w ork . T he 
young w om en em p loyed to do th is w ork m ust 
go th rough a regu lar schoo l o f train ing and 
g raduate w ith good resu lts , befo re be ing a l­

low ed to hand le the ca lls o f the pub lic .

T here is the o ld op in ion o f the pub lic tha t 
the opera to rs laugh and ta lk , chew gum and 
pow der the ir noses and answ er the subscriber 
w hen they feel in c lined .

O ne w ho takes the troub le to in vestiga te 
f inds th is qu ite un true and im possib le . T here 
is a superv iso r constantly stand ing beh ind the 
opera to r o r w alk ing back and fo rth beh ind a 
g roup o f opera tors. A  ch ie f opera to r and an 
assistan t ch ie f opera to r are ever w atch fu l o f 
the d isc ip line in the en tire room and a g ir l 
has o ften to hand le 300 o r m ore ca lls an hou r.

S hares o f stock

to C ata lina

lie .

T he te lephone w as f irs t p laced in various 
business houses free o f charge to conv ince the 
business m en o f its real va lue . A nd w ith the 
f irs t rea liza tion o f its im po rtance a com pany 
w as fo rm ed. A m ongst the f irs t te lephones, tw o 
w ere leased fo r tw en ty do lla rs a year.

A fte r the fo rm ation o f the com pany the 
W estern U n ion , w h ich then ow ned a ll o f the 
te leg raph l ines in the U n ited S ta tes, becam e 
a larm ed , and fearing tha t the l itt le strugg ling 
te lephone w ou ld hu rt the ir business, they im ­

m ed ia tely engaged the ir tw o ch ie f e lec tr ic ians 
in attem p ting to c la im tha t they had in ven ted 
the te lephone.

sta-

and in 1606 conversation w as

C oo l and attrac tive lunch

=:

T hey have a p lan t 
in C h icago w here te lephone sw itchboards and 
various k inds o f equ ipm en t are m ade fo r the 
g reat A m erican T elephone and T eleg raph 
C om pany .

D u ring the period o f the g reat deve lopm en t 
M r. V ail le ft the te lephone com pany and w en t 
to S ou th A m erica . O n h is re tu rn he w as per­

suaded to aga in com e to the te lephone com pany 
as its head d irec to r and such he rem ained 
ti l l  the tim e o f h is death in 1920

“ T h e b o y s w e r e , c lu m sy a n d b o is te r o u s'*

F or years to fo llow  the band o f te lephone 
p ioneers spen t a g reat dea l o f tim e in cou rt de­
fend ing the va lid ity o f B ell’ s paten t.

A t a critica l tim e o f adversity and m uch op­

position in 1879 , the heads o f the l itt le  com­
pany persuaded a young m an o f the execu­

tive board o f the m ail serv ice at W ash ing ton 
to com e to the te lephone business in N ew 
Y ork as the genera l m anager. A nd m uch o f 
the success o f the w onderfu l am i pow erfu l 
system o f the te lephone business o f today m ay 
be traced to the in teg rity and ab ilitv o f T heo­
do re N . V ail.

In the year 1915 one o f the g reatest ach ieve­

m en ts o f the com pany w as the construc tion o f 
the transcon tinen ta l long d istance l ine reach­
ing from B oston to S an F ranc isco , a d istance 
o f 3 .650 m iles.

A no ther g reat deve lopm en t sp ring ing fron t 
the te lephone is the rad io te lephone. S peech 
w as transm itted in th is m anner in 1915 across 
the con tinen t, across the P ac ific and across the 
A tlan tic , and now w e have connections w ith  
C uba and C ata lina Is lands by subm arine 
cab les and rad io te lephone. T hose w ho have
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the fa rm er poked a long go ing to tow n occa­

s iona lly and keep ing in touch w ith the w orld 
in genera l, he had a p re tty fa ir chance. B u t 
today to the fa rm er tha t se lls h is p roduce and 
m akes fa rm ing rea lly pay , the te lephone is an 
abso lu te fac to r and necessity .

A s the affa irs o f the nation have deve loped 
so rap id ly and so m uch tak ing p lace at one 
tim e, the necessity o f im m ed ia te com m un ica­

tion w ith d istan t p laces, has found an ou t­

le t in the long d istance l ines. T here are som e 
w ho never have occasion to use the long d is­

tance serv ice and to them it m ay no t seem at 
a ll necessary bu t to the b ig business m an, the 
g ra in dea ler o f the cast, the cattle m en o f the 
w est, the m anu fac tu rers, etc ., the long d istance 
w ires arc a necessity tha t w ou ld g reatly h inder 
the ir affa irs if fo rced to do w ithou t.

T he te lephone is necessary if  w e arc to m ake 
the m ost o f every p recious crow ded m om en t 
o f the day . I t is necessary to keep dow n the 
cost o f opera tion o f business concerns and 
to en large the trade.

T he p reserva tion o f the hum an race is m ade 
easier by the a id o f the te lephone than in days 
o f long ago . A  physic ian sum m oned by te le­

phone m ay arrive in ha lf the tim e it w ou ld 
take to go afte r h im and a l ife m ay be saved 
by the qu ick arriva l o f the physic ian , m ade 
possib le by the te lephone

lim e o f sickness the te lephone is ind ispensab le .

E very hom e o f today know s tha t in the 
P ersona l experience has p roved th is m any 
tim es over and espec ially in the case o f serious 
i l lness had it no t been fo r the serv ice o f the 
te lephone in sum m on ing a id a l ife w ou ld have 
been lo st.

H isto ry reco rds m any in stances o f the p ro­

tec tion and safe ty o f hund reds o f l ives by the 
te lephone. O f operato rs g iv ing w arn ings o f 
f loods and o ther d isasters and o f te lephone 
l inem en ca lling fo r assistance by te lephone o r 
resto ring the l ines tha t o thers m igh t use them .

S upposing you r house w as sudden ly to be­

com e enve loped in f lam es o r som e near-by 
dw elling w as bu rn ing . T he on ly chance fo r 
sav ing the p roperty p rac tica lly w ou ld be to 
ca ll the f ire departm en t by te lephone. S uch 
th ings do no t deve lop slow ly bu t m ust be com­

batted at once o r a ll w ill  be destroyed .

W e are ab le to ca ll fo r p ro tection , a id in  
tim e o f acc iden ts, o r any serious th ing w h ich 
m ay befa ll us, by use o f the te lephone. T he 
th robb ing , b reath less th rongs o f the w orld are 
in com m un ica tion w ith each o ther by the de li­

ca tely w oven m esh o f w ires o f a g reat w eb 
w h ich sp reads to the fa rtherm ost co rners o f 
ou r coun try , and even beyond , and a te lephone 
is attached to the end o f every w ire.

T he serv ices o f o ff ic ials o f governm en t, 
coun try * and sla te , have been m ade m ore effi ­
c ien t by the use o f the te lephone. A pprehension 
o f m urderers, robbers and every k ind o f crim ­
ina l is g reatly facilita ted by the ab ility to carry 
on a considerab le am oun t o f the actua l w ork 
by te lephone.

W e can v isua lize the ou tcom e o f the busi­

ness o f a physic ian , law yer, o r any p ro fes­
s iona l m an w ho attem p ts to carry on in com­

petition w ith o thers in h is l ine , and w ho docs 
no t in c lude the te lephone in h is l is t o f neces­

s ities.

A nd last bu t no t least, com es ou r happ iness. 
Is the te lephone necessary to you r happ iness? 
I t is to m ine and to a g reat m any peop le 
w hom I know and com e in con tac t w ith . I  
cou ld no t be happy at m y w ork if  T d id no t 
have a te lephone over w h ich to ta lk to m y lo ved 
ones, once o r tw ice a day . I cou ld no t be 
happy if  I cou ld never com m un ica te w ith m y 
friends excep t by go ing b locks, and som etim es 
m iles to see them , and w hen there is so l itt le  
l im e these crow ded days.

T he ca ll o f a daugh ter o r son to a m other

B esides the above m entioned , at a ll hou rs du r­
ing the day , in a part o f the bu ild ing unseen 
by the opera to rs, sits an observer w ho can 
w atch the w ork o f the exchange by a spec ial 
type o f sw itchboard and m ake da ily repo rts 
o f w hat takes p lace.

T o hand le the ca lls du ring the heavy loads 
o f the day , .in opera to r m ust be sk illed , speedy , 
coo l-headed and above a ll o f a sw eet d isposi­

tion , fo r in no o ther business is cou rtesy so 
necessary o r so stressed as in the te lephone 
business. C om paring the young lady ope 
w ith the boy operato rs o f the e igh ties, 
w onder tha t the pub lic rece ived any serv ice 
w hatsoever.

’ f i le average num ber o f ca lls today in the 
U n ited S ta tes reach a to ta l o f abou t 53 ,500 ,000 
lo ca l ca lls per day and 1 ,700 ,000 long d istance 
ca lls .

the U nknow n S o ld ie r. T h is add ress and cere­

m ony w as no t on ly heard and partic ipa ted in  
by the g reat th rong at A rling ton , bu t a lso by 
at least 35 ,000 peop le in N ew Y ork and 20 ,- 
000 in S an F ranc isco . A nd the te lephone 
w ires and the te lephone am p lifie rs m ade it pos­

s ib le .
Y et w hen w e stop to th ink , it requ ires so 

m uch fo r ju st one te lephone ca ll. E xpensive 
equ ipm en t is in vo lved and sk illed labo r m ust 
be had and so m uch m ust take p lace to m ake 
one ca ll possib le . B u t cou ld w e do w ithou t 
it? Is the te lephone and the te lephone busi­

ness rea lly necessary?

L et us lake a g reat departm en t sto re fo r 
in stance; say there are from  e igh t to ten f loo rs 
in th is sto re and it is do ing a m igh ty business 
every day . B u t le t us, unobserved , rem ove the 
l itt le sw itchboard from its nook am ongst the 
busy o ff ice fo rce and le t us suppose tha t the 
head o f th is g reat sto re takes dow n h is rece iver 
and attem p ts to get ano ther departm en t bu t 
f inds h is te lephone dead . N o response is received 
to h is fran tic j igg ling o f the rece iver hook . 
A nd so on w ith the d iffe ren t departm en ts a ll 
over the sto re . D o you th ink the ow ner o r 
m anager w ou ld say , "O h . w ell, I w on 't bo ther 
I don 't rea lly need tha t te lephone. I ’ l l ju st 
run up to the e igh th f loo r and sec M r. S o

ra to rs

w e

Y our te lephone d irecto ry is ju st one o f the 
1S ,000 ,000 cop ies d istribu ted tw ice a year. A nd 
in connection w ith d irec to ries w e o ften th ink 
o f the in fo rm ation opera to rs. H ere g ir ls o f 
unusua l sk ill are requ ired . T hey shou ld rea l­

ly be effic ien t m ind readers in o rder to fu r­

n ish the pub lic w ith the in fo rm ation som etim es 
desired .

L ists o f subscribers arc kep t a lphabetica lly , 
num erica lly and by stree t add ress. T here­

fo re , if  one can on ly rem em ber a part o f w hat 
they w an t the in fo rm ation opera to r can usua lly 
fu rn ish it fo r them .

A g reat advan tage to the em p loyee is the 
benefit and pension p lan w h ich the B ell S ys­

tem m ain ta ins. I t is o f no expense to the em­

p loyee bu t o f g reat he lp in case o f acc iden t, 
sickrn ss o r w hen tha t age is reached w here 
the em p loyee can no 'longer engage in active 
u  o rk

L ittle  does the average subscriber know w hat 
expensive m ateria l is used and w hat sk illed 
labo r requ ired ju st to com p le te one ca ll w h ich 
l ie p laces and gets w ith in f ive o r ten seconds.

W h ile w alk ing a long ou r c ity avenues and 
stree ts do w e realize w hat l ies beneath ou r 
fee l? In the B ell S ystem there are m ore than 
19 ,000 ,000 m iles o f te lephone w ires enc losed 
in lead covered cab les underneath the g round . 
A nd a ltogether underneath and above g round 
there are 30 .000 .000 m iles o f w ire . T he un­

derg round cab les are la id in l itt le cana ls tha t 
w ou ld reach around the earth a lm ost e igh t 
tim es. S oon w ill  be com p le ted a cab le 3 ,000 
m iles in leng th , over w h ich one m ay ta lk as 
easily as to you r fr iend a b lock aw ay by te le­

phone. T here’s a fac t abou t te lephone po les 
tha t even m akes them in te resting . T here are 
nearly 15 .00 ft.000 o f them in use in the B ell 
S ystem . Just th ink how m any trees m ust lv  
se lec ted as to k ind , size and he igh t, and p re­

pared fo r use as te lephone po les.
T he bu ild ings requ ired to house the te le­

phone business num ber six teen hund red . N ear­

ly 244 ,000 peop le are em p loyed in the B ell 
S ystem and th is does no t in c lude connecting 
com pan ies.

W hen the U n ited S ta tes en tered in to the 
w orld w ar a ll these w ires, these cab les, m a­

teria l and exchanges and the serv ices o f these 
peop le
U nder the ir com m and they he lped to carry on 
the w ork o f the nation on w hom a ll the eyes 
o f the w orld w ere tu rned.

T t is need less to say tha t m any o f the peo­

p le o f th is g reat system took active part at 
the fron t du ring the g reat con flic t.

W ith the B ell S ystem has g row n its g reat 
w orkshops, the W estern E lec tr ic . T t has a 
w ork ing fo rce o f 42 ,000 peop le and in c ludes 
nearly every p ro fession and trade.

A n even t w h ich w ill  go dow n in h isto ry as 
one o f the no tab le happen ings o f the tim e w ill  
be tha t o f the add ress o f P residen t H ard ing at 
A rling ton in N ovem ber, 1921 , at the bu ria l o f

lRQPONMLKJIHGFEDCBA

T h e y /V eer/ N o T e le p h o n e H e r e

and S o .” O r can you see a d iffe ren t p ic tu re : 
A  pan ic , a lm ost. E veryone runn ing back and 
fo rth , business ha lted and the m anager cry ing , 
“ W e sim p ly canno t do w ithou t those te le­

phones; it w ill ru in us.” A nd every effo rt 
be ing pu t fo rth to f ind ou t the cause o f th is 
te rr ib le ou trage.

C ou ld a g reat ho te l affo rd to try to do busi­

ness w ithou t a te lephone? O r can any busi­

ness p rosper w ithou t it? D o you f ind the l it ­
tle co rner g rocery w ithou t a te lephone o r the 
sm all d rug sto re in you r ne ighbo rhood?

D oes the housew ife o f the m odern hom e o f 
today consider her te lephone as a necessity o r 
a lu xu ry? C ou ld she keep the m ach inery o f 
her household runn ing as sm oo th ly and happy 
w ithout the te lephone? T he housew ife tha t 
goes abou t the hom e sing ing and sm iling as 
she f in ishes up her w ork is usua lly the one 
w ho has a te lephone w here she can sit dow n 
and do her da ily o rdering o f househo ld neces­

s ities w ith  ease and satisfac tion . O ne w ho can 
have a p leasan t ta lk w ith fr iends in ano ther 
part o f the c ity and w hose day is b righ tened 
by a ca ll from husband o r re latives.

T oday there is ano ther l ine o f business 
w h ich the te lephone has certa in ly he lped to 
m ake p rog ressive and w h ich m ust have a te le­

phone in  o rder to keep ab reast o f the o ther in ­

dustr ies and tha t is fa rm ing . Y ears ago w henRQPONMLKJIHGFEDCBA

?

tu rned over to the governm en tw ere
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c^n (9u t> o f-the-w ay ^P laces
S o few o f us rea lize the g reat bu rden 

tha t is constan tly p laced upon te lephone 
equ ipm en t in ou t-o f-the-w ay p laces— in  

p laces w here the foo t o f m an se ldom 
treads and the hum o f industry is never 

heard . W e see and hear so m uch a ll

:

c  iy ik? .  • •

abou t us in busy c ities, in tow ns, on the

farm s— everyw here— that w e g ive bu t

little , if  any . though t to the silen t yet 
po ten t fac to rs tha t are ever labo ring on 
and on in o rder tha t hum an l ife itse lf

r ■

m ay be m ade m ore eff ic ien t, m ore happy , 
m ore satis f ied .

T here are hund reds-yes, thousands— < lf fo rces in ou t-o f-the-w ay P laces, tha t

....... have to do w ith te lephone usefu lness.

H erew ith are a few  pho tog raphs taken by 
a lone ly l inem an w ay up on the S an 
M igue l P ass— high above the c ities o f 
the earth . T hese p ic tu res m utely te ll a 
sto ry tha t l in ks in to the g reatest indus­

tr ia l activ ities o f ou r land .

licho ld the te lephone w ires! T here is 
no th ing in sp iring abou t them . L ook at 
the w eather-beaten te lephone po le. T here 
is no th ing in it to exc ite em otions. E ven 
N atu re’ s scenery w ay up there above 
tim berline is any th ing bu t beau tifu l—  
co ld , b leak and un inv iting ! V et, to the 
lone ly te lephone l inem an w ho traverses 
th is to ll l ine there is an ever-p resen t im ­

pe lling du ty to S erv ice tha t m akes lu s 
task an in te resting one. W  hen the l ines 
are dow n , the w heels o f com m erce g ra te 
and g rind and stop ! H e m ust resto re the 
l ines to the ir p roper func tion o f S erv ice . 
N o one know s how dark the n igh ts no r 
how co ld the k illing  b lasts he p lods in to ! 
N o one know s a m an is ou t on the m oun-

«

T w en ty Y ears o l' S erv ice 
F red W olf, ch ie f c le rk to the ch ie f eng ineer 

o f T he M oun ta in S ta tes T elephone and T eler 
g raph C om pany , reached the tw en tie th ann i­

versary o f h is constan t serv ice w ith th is C om­

pany on M ay 9 , 1924 , and ju st as an exp ression 
o f the h igh esteem in w h ich he is he ld by the 
im m ed ia te em p loyees in h is departm en t, they 
deco ra ted h is o ff ice dusk w ith  a go rgeous bou­

quet o f A m erican beau ty roses.

M oo t M r. Iv cw ley

\  ou ve m et h im perhaps — a g reat m any 
M oun ta in S tates peop le have exchanged g reet­

ings, ta lked business, and com pan ioned w ith

= S

F red started w ith ou r C om pany tw enty years 
ago in D enver in the construc tion departm en t, 
l ie c lim bed from there up and up , over the 
rou te as l inem an, fo rem an , estim ate eng ineer, 
and now ch ief c le rk to the ch ie f eng ineer. H e 
has ga ined th is position by consc ien tious and 
capab le effo rts .

h im . W e re fe r to E . L . K ew ley . ou r*  genera l 
traff ic superv iso r. H e le ft a leg ion o f fr iends 
in the sou thw est, w here he w as A rizona tra ff ic 
superin tenden t fo r severa l years, and du ring the 
sho rt tim e he has been in D enver, has added 
som e hund reds o f new ones.

ta in tops endangering h is very l ife in  
o rder tha t S erv ice m ay be rendered to 
h is fe llow m an ! N o one seem s to care . I t  
is h is job— w hy shou ld the busy w orld 
g rieve fo r h im !

S o , here are a few p ic tu res ju st to te ll

du ring the day is very sw eet, and adds to her 
happ iness. A w ife o r sw eetheart f inds so 
m uch jo y g iven to her busy hou rs by a te le­
phone ca ll from tha t som eone.

O ver every p iece o f w ire hand led by the p lan t 
m ail, over every te lephone hand led by the in ­
sta lle r, and every ca ll pu t th rough by the 
opera to r, goes e ither a ca ll fo r he lp , an im ­
po rtan t business dea l, a m essage o f lo ve from  
o r to m other and ch ild ren , o r a l itt le  b it o f ro­
m ance w h ich m akes the w orld a bette r p lace in  
w h ich to l ive .

T raff ic p rob lem s are M r. K ew ley’ s recrea­

tion— or part o f it— as w ell as h is business. B u t

ou ts ide o f th is abso rb ing and in te resting occu- the sim p le sto ry . H ere is w here the te le - 
pation he f inds tim e to be a very de ligh tfu l 
com pan ion and fr iend .

phone to ll l ine is carried over S an M igue l 
P ass in S ou thw estern C o lo rado . T he

p ic tu res w ere taken in Ju ly , 1923 , by 
L inem an S ponslc r, w h ile ou t resto ring 
S erv ice .

P roverbs says tha t “ A w h isper scparalc th 
ch ie f fr iends.” I f  you th ink ev il concern ing 
ano ther, don’ t say it.
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W inners in  

S tockse lling 

F or A pril

M r. M iles R . C ahoon took f irs t p lace as 
stock sa lesm an fo r the m onth o f A pril. M r. 
C ahoon is assistan t com m erc ia l m anager at 
S alt L ake C ity , U tah . M iles has had a num ber 
o f years’ experience in the te lephone gam e, and 
know s the va lue o f A . T . &  T . slock and has 
the ab ility to se ll it to the o ther fe llow .

T he fo llow ing tab le show s the resu lts o f the 
stock sa les cam paign per 1 .000 ow ned sta tions 
fo r the m onth o f A pril. T he percen tages arc 
based on the num ber o f app lica tions, and each 
app lica tion rep resen ts a new stockho lder.

2 .21% 
1 .33% 

.9S %

U tah ....
W yom ing 
Idaho ..

N ew M ex ico and T exas.. .90%

.............S S %
.............7S %

C olorado ........

A rizona............

M on tana ..........

C om pany........

.52%

1 06%

T daho aga in has the p rem ier stock sa les- 

M rs. P earl H arris carries o ff f irs t 

F or M arch , M iss R uby

T he resu lts w ere ra ther su rp ris ing last 
m on th . U tah jum ps from fou rth to f irs t p lace, 
and W yom ing d rops to second p lace. A ll  sla tes 
average bette r than they d id fo r the m onth 
o f M arch and the C om pany average w as the 
best so fa r th is year

w om an .

hono rs fo r A pril.

C herry , o f B uh l, Idaho, carried o ff the hono rs.

Idaho seem s to have the hab it.

1 !  e n d e r so n -A  n d e r so n 
L ast C hristm as H aro ld C . H enderson , M on­

tana cash ier, w en t to O gden , U tah ,' to spend 
the ho lidays. W hen he re tu rned the f irst o f 
the year he w as accom pan ied on ly by h is ow n 
p leasan t sm ile , and a ll h is fr iends rem arked , 
“ W ell, H en has le t ano ther year slip by . W e’ll  
have to do som eth ing to he lp tha t boy 's cou rage 
a l ittle , nex t tr ip to O gden .” U ntil A pril 27 , 
H aro ld m ain ta ined the silence o f the sph inx , 
w hen he ca lm ly announced tha t he d idn 't need 
any m ore adv ice from anybody , because he

D ined , S how ered , M arried 
T he A lp ine R ose cafe in D enver w as the 

scene on S atu rday afternoon , M ay 3 , o f a 
luncheon party at w h ich M iss .S ad ie P itt, ch ie f 
opera to r in the C ham pa exchange, w ho w as 
m arried on M ay 14 to B ernard H ynes, o f D en­

ver w as the guest o f hono r.

W illiam s, w ho com pose the “ board o f hea lth”  
in D enver te lephone c irc les.

A ir. K audcr w as toastm aster, and he and 
A ir. C ock re ll m ade l ittle ta lks tha t le ft no 
doub t in the m ind o f M iss P itt tha t her fou r­

teen years o f fa ith fu l and com peten t serv ice 
w ere app rec ia ted . In  respond ing , she m entioned 
how m uch she had en joyed her years o f te le­

phone w ork , f ind ing som eth ing new and in te r­

esting each day as the tim e passed .

W ith best w ishes a ll around fo r her happ i­

ness. the guests p resen ted M iss P itt w ith a 
string o f exqu is ite pearls.

A no ther affair in hono r o f A liss P itt w as a 
su rp rise show er g iven at her hom e on the even­

ing o f M ay 9 , by the C ham pa superv iso rs.

C a lled from her siste r’ s house, she found the 
cen tra l artic le o f the show er, an e lectr ic perco­

la to r w ith  tray and cream and sugar con ta iners, 
on the tab le. W hen the various artic les o f 
k itchen u til ity w ere unw rapped , A liss P itt 
found tha t she had every th ing bu t a b room and 
dust-pan . B u t she says she is go ing to sw eep 
once i» ’ a w h ile , anyw ay . T he g ir ls a ll had a 
very de ligh tfu l tim e.

M iss P itt and M r. H ynes w ere m arried at 
S t. F ranc is de S ales chu rch in D enver on the 
m orn ing o f M ay 14 . A fter a few days’ stay in  
C o lo rado S prings, they re tu rned to m ake the ir 
hom e at 173 S ou th S herm an S tree t.RQPONMLKJIHGFEDCBA
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A
w as m arried at O gden on D ecem ber 27 last 
year to M iss E sther A nderson o f tha t c ity .

T he m any fr iends o f the coup le are still  con­

g ra tu la ting bo th o f them , and w ish ing them a ll 
the happ iness in the w orld . A ir. H enderson 
w as fo rm erly trave ling aud ito r, and has a host 
o f fr iends a ll over the A loun ta in S ta tes te rr i­

to ry . T he new ly -w eds w ill  m ake the ir hom e 
at H elena, M ontana.

‘it*.. 4 A
H is O p p o r tu n it y

C yn ic— I rou ld m ake a bette r w orld thanM r. C ock re ll, M r. K cw ley and A ir. K auder, 
o f the tra ff ic fo rces, w ere p resen t. A lso a ll 
D enver ch ie f opera to rs, A liss E m erson , em p loy ­

m en t m anager, and A irs. H igg ins and A irs.

th is .

S age— T hat is w hy G od pu t you here . G o 
do it.VUTSRQPONMLKJIHGFEDCBA

i



f ZYXWVUTSRQPONMLKJIHGFEDCBA
T H E edcbaZYXWVUTSRQPONMLKJIHGFEDCBA M O U N T A IN  S T A T E S M O N IT O R26

^B reak ing cT n to te lephone fam ily
scribcrs fo rge t abou t a ca ll they arc b illed fo r 
a m onth afte r it is m ade, bu t w hen they see 
the ticke t, every th ing is lo ve ly .

I w orked fo r qu ite a w h ile in an o ff ice dec­

o ra ted w ith canvas and w en t th rough the day’ s 
w ork to the tunes p layed by ham m er and saw , 
and afte r a w h ile w e m oved in to ou r new o ff ice , 
w here w e have been a lm ost a year and have 
a lm ost tra ined ou r patrons to com e in the 

E ven now a few w ill  w anderRQPONMLKJIHGFEDCBA

B y T e r e s a C o s g r o v e . A lb u q u e rq u e . N . M . in to sign up , sta te w hat k ind o f an in strum en t 
they w an t, and te ll us if  w e canno t get it to­

day . tom orrow w ill  do , and at the sam e tim e, no 
doub t, w e have a stack o f o rders tha t cam e in 
ahead o f th is one T he con trac t is the f irs t 
step . A fter tha t, the th ree-copy o rder m ust 
be m ade, a card fo r the w ire ch ie fs f ile , tw o 
fo r in fo rm ation and one fo r the o ffice f i le . 
T hen the o rder m ust be taken to the p lan t 
departm en t to be w orked , then to the traff ic  
departm en t and back to us in the com m erc ia l 
departm en t, w hen a stub fo r the cash ier’ s f i le  
m ust be m ade and the con trac t sen t to E l P aso 
fo r the d irec to ry and the b illing departm ents 
and stil l there are som e w ho d ispu te the serv ice 
connection charge o f $3 .50 .

W hen f w as to ld tha t I w as to ca ll sub­

scribers to rem ind them o f the ir b ill.* * ,  I though t 
tha t w as serv ice w ith a cap ita l S , bu t 
on ly ca lled a few w hen I found tha t it w as no t 
taken in the sp ir it in w h ich it w as g iven , and 
m y tender fee lings w ere o ften crushed by the 
sarcastic rem arks m ade in answ er to ou r re­

m inder. O n ly last w eek , a subscriber to ld m e 
tha t I though t I w as sm art and tha t 1 w as 
“ bossie r than the boss,”  bu t tha t is a ll in the 
l ife o f the pub lic o ffice . B efo re w e le ft the 
o ld o ff ice , I experienced the 1101 1 -sub sta tion 
rou tine . W hen a subscriber w ou ld m ove the 
te lephone w as le ft w ork ing and w hen a new 
tenan t w ou ld com e in and use the te lephone, no 
m atter w hat num ber he w ou ld ca ll, it w ou ld 
com e in on the desk and w e w ou ld have to te ll 
the party tha t it w ou ld be necessary fo r them to 
com e and sign fo r the te lephone in o rder to 
keep it. W e no longer have th is system .

B esides tak ing d icta tion , I  w as taugh t to w ait 
on coun ter, receip t b ills , take long d istance 
ca lls and look up to ll ca lls tha t subscribers 
positive ly d id no t m ake. W e o f cou rse can 
understand th is , fo r the to ll m onth be ing a 
m onth in arrears, it is on ly natu ra l tha t sub -

F Y O U  look on the 
page fo r  the m onth o f 

A pril in the te lephone 
A lm anac, you w ill see 
tha t on the 16 th o f 
A pril. 1920 , T heodo re 
X . V ail d ied , 
nam e is fam ilia r to a ll 
te lephone em p loyees, fo r 
it is w ith a V ail m edal 
tha t hero ic deeds on the 
part o f em p loyees is re­

w arded . O n the sam e 
date in 1923 , I cam e to 
w ork here , though no 
m ention o f it is m ade 
in the A lm anac.

A s a part o f the eve­

n ing 's en terta inm en t,

W . D . H and , ou r m an­

ager, suggested tha t 1 
w rite te lling o f m y experiences du ring m y year 
here , to beg in at the beg inn ing , describe m y 
fee ling w hen I app lied fo r the position and go 
on th rough the year. Y ou w ou ld be roya lly en­

te rta ined if  I cou ld describe exactly the scared 
fee ling I experienced w hen 1 w as sen t over 
here by the A lbuquerque B usiness C o llege 
w h ich I  attended .

It w as on S atu rday , the 14 th o f A pril, tha t 
he sen t fo r m e. I f  it had been the day befo re, 
I  suppose 1 never w ou ld have l ived to te ll the 
ta lc. M r. M ay , o f the co llege, gave in c a le tter 
and to ld m e to go over to M r. H and and see 
if  I cou ld qua lify fo r the position he w ished 
to have f i lled . G ee, I w as scared w hen I  cam e 
in and w as taken in to the p riva te o ff ice by 
M iss L ix  tha t m orn ing . I do no t rem em ber 
m uch tha t w as sa id then . I do rem em ber tha t 
M r. H and asked m e how o ld I w as, and ex­

p la ined w hat w ou ld be expected o f m e and tha t 
l ie w as w illing  to try m e ou t and to com e the 
fo llow ing M onday at e igh t o 'c lock .

I guess it w as c loser to seven -th irty w hen 
I  arrived M onday m orn ing fo r I w as afra id I 
w ou ld be la te . W hen M r. H and and M iss L ix  
cam e in they started r igh t o ff to m ake m e fee l 
at hom e and exp la ined the w ork 1 w as to do—  
th ings tha t w ere no t taugh t at the B usines- 
C o llege. T he f irst th ing you do in the o ff iev 
every m orn ing , is ba lance you r cash from tin - 
day befo re . I guess it w as a m onth befo re 1 
ever d id ba lance w ithou t hav ing M iss L ix  go 
over a ll the stubs and stra igh ten ou t the m is­

takes I  had m ade. A nd it  w as even longer than 
tha t befo re I cou ld d istingu ish the d iffe rence 
betw een the r ings fo r 32 , 61 and 7 , the phones 
in the o ff ice .

I w as here bu t a sho rt tim e w hen I  found 
tha t there is qu ite a b it o f w ork attached to 
hav ing a te lephone in sta lled . P eop le , m ost o f 
them , do no t th ink m uch abou t th is , and com e

I

i

T he

new en trance, 
in the doo r tha t has “ F o r E m p loyees O n ly”  on

I

l lu - g lass.

W ork in the pub lic o ff ice is a good dea l o f 
repetition . E nve lopes m ust be stam ped , in - 

in serted , subs ca lled re la tive to serv iceserts
am i to be rem inded abou t the ir b ills. T h is is 
every m onth , and every m onth , 5008 w ill  ask 
us fo r a rubber band o r an enve lope w hen he

pays h is b ill: .8005 never fo rge ts to te ll us 
tha t w e do no t have so m uch lo ll now 

cattle m en;

had

tha t there are no t so m any 
8901 is a lw ays su rp rised w hen w e rem ind her 
o f the b ill, fo r she “ pu t the check under the 
doo r." W e get th is as regu lar as the f irs t o f 
the m onth com es. I have o ften l> een asked if

I do no t get tired stam p ing the sam e o ld en­

ve lopes, ca lling the sam e fo lks, rece ip ting the 
sam e b ills every m onth , bu t I never do .

W e have a sign in the o ff ice w h ich reads, 
“M ake a F riend a D ay .” W ork ing in the 
pub lic o ff ice m akes th is possib le and I have 
m ade qu ite a few fr iends du ring m y year here 
S om etim es you m ake a fr iend o f a fe llow em­

p loyee from ano ther end o f the com pany , fo r 
in stance, the A . T . & : T . fo lks w ho do no t 
m ind tak ing you to f if ty -cen t show s and to the 
H arvey H ouse fo r eats afte rw ards. A  lo t o f 
in teresting even ts have happened bu t I am no t 
good at pu tting them on paper. I l ike m y 
w ork very m uch and l ike the fo lks I w ork

.

.

w ith .

='• : & £
P residen t C ass P asses A w ay

A . B . C ass, p residen t o f the S ou thern C ali­

fo rn ia T elephone C om pany , one o f the ou t­

stand ing f igu res o f the te lephone business in  
the W est and a m an know n fa r and w ide 
fo r h is benevo lence, d ied at h is hom e in P as­

adena, C alifo rn ia. M arch 11 , 1924 , afte r a 
sho rt i l lness. M  r. C ass w as an earnest w orker 
in charitab le in stitu tions besides be ing a pow er 
in business and industr ia l affa irs .

R eso lu tion s dep lo ring the death o f M r. C ass 
and ca lling attention to h is generosity w ere 
adop ted by the K iw an is C lub , the Y . M . C . A ., 
and o ther o rgan iza tions. H e w as a th irty - 
second deg ree M ason and a m em ber o f the 
C alifo rn ia , C ity and A th le tic C lubs o f L os 
A nge les. H e is su rv ived by h is w ife, ten sons, 
tw o daugh ters, and a b ro ther and siste r.

N ow , W hen S liebn W as a F lapper

C roesus never looked fo r a gas leak w ith a 
m atch .

M oses never w as perp lexed abou t f ind ing a 
park ing p lace.

H e len o f T roy never w as bo thered abou t 
buy ing a battery fo r her rad io set.

M arco P o lo never had a party l ine .

A lexander the G reat never had to th ink abau t 
pu tting on cha ins o r trusting to non -sk id tires.

T u t-ankh-A m en never w orried abou t h is in ­

com e lax re tu rn .

T he queen o f S heba never pondered the fac t 
tha t e lec tr ic ity som etim es passes over w ires 
coated w ith ice and yet the cu rren t never m elts 
the ice .

A  m ild vo ice lu rnc th aw ay w rath . R em em ­

ber th is w hen you arc ta lk ing over the te le­

phone.RQPONMLKJIHGFEDCBA

I



T H E edcbaZYXWVUTSRQPONMLKJIHGFEDCBA M O U N T A IN  S T A T E S M O N IT O R

to ^T to ld^ (90 ^ fave and
D ear l 'c l :— W ell, E d , som e o f m y arden t ad­

m irers has w ro te and requested m e to expose 
how to l ive happy w ith you r w ife though 
m arried . N ow E d , tha t there is a deep sub­

jec t, bu t I adm its tha t they is few B ened ic ts 
w h ich has so lved tha t p roposition l ike you rs 
tru ly . Y ou see E d . they is so m any unchart­

ed rap ids in the sea o f m atrim ony tha t a buz­

zard has to be ex trem e cau tious in choosing 
the ir he lp -m ate . T hat is the crux— w hatever 
tha t are— of the situa tion E d— the choosing .

T hey is tw o m ain fo rm u lae o f choosing a 
m ills tone E d , w h ich they is tha t anc ien t one o f 
“G et ’ em young ; trea t 'em rough and te ll ’ em 
no th in ,”  and then they is the system tha t is 
no t so w ell know n and advocated by m yself. 
I t's a in fr ingem en t on the o lder one E d , bu t 
it 's good . “ G et ’ em young, E d , bu t get ’ em 
ou t o f the ta ll g rass o r co tton patch and c ity - 
b reak ’ em you rse lf.” T hataw ay , E d , you can 
som etim es b ring 'em up to respec t there hus­

band at least as m uch as they does the m un i­

c ipa l dog -ca tcher.

Y ou know E d , I cap tu red A nn icbc llc dow n 
in the O zark m oun ta ins o f S ou thern l l linoy  
w hen she w as abou t IS year o ld . U p to tha t 
tim e she a in t ever saw a pa ir o f shoes ou t­

s ide o f M ontgom ery and W ardstc ins cata log , 
and socks w as som eth ing the peop le o f the 
U n ited S ta tes hung up at C hristm as. S he w as 
aw fu l igno ran t E d , bu t I saw a m asterm ind 
ly ing do rina t in her head . S he f ine ly consen ted 
to becom e m y M using b ride E d , and w e d rove 
fo rty fou r m ile to the coun ty seat w here I  
w as sta tion agen t at. T w as a lso coun ty c le rk 
and ju stice o f the peace so no troub le w as had 
abou t the l isccnsc . B u t A nn icbc llc in s is ted on 
a regu lar p reached to perfo rin the obsequ ies. 
W hen the dom in ie asked her w ou ld she p rom­

ise to obey m e she sa id “ yas”  and d id fo r a 
coup le m onths.

W ell, E d , sho rtly afte r tha t I pu t the red 
board aga inst the f lyer one n igh t and the nex t 
day they w as a new agen t w here T used to be 
and A nn iebc lle and m e w en t up to S ain t L ou ie . 
W e w en t to a good ho te l and a be ll hopper 
took ou r overn igh t bag and took us up to the 
fou rth f loo r in the e levato r. T to ld h im to 
b ring a p itcher o f w ater. W hen l ie go t back 
w ith it and A nn iebc lle saw the ice in it she 
sa id she d id’n t know it go t co ld enough in the 
sum m ertim e to freeze ice. T hen w e w en t dow n 
and had lunch . A fter lunch I to ld her to go 
back up to the room and w ait fo r m e w h ile T 
w en t ou t to f ind  a job . W hen I  go t back abou t 
fou r hou rs la te r I cou ld’ n t f ind her in the 
room bu t f inely I lo ca ted her sett in ’ in the 
te lephone boo th. S he’ d been w aitin’ there a ll 
tha t tim e fo r it to go up . A nn iebc lle l iked 
the ice w ater aw fu l w ell. T hat n igh t she w alk­

ed dow n fou r f l igh ts o f sta irs to get a p itcher- 
fu l. T he nex t day w e w en t w alk in’ . S he

sk irts and h igh co lla rs on her sh irtw a ist and 
though t I w as doom ed because I som etim e 
ro lled and sm oked a c igare t. ' B u t shes a 
changed w om an today E d . S he spo rts a bette r 
ha ircu t than I do and the d ress she w ears ou t

w ondered how peop le found the ir w ay abou t 
tow n w hen nearly a ll the stree ts w as the sam e 

I had qu ite a tim e pound ing it in tonam e.

her dom e tha t the le tte ring em bedded in the 
cu rbstones w as the cem en t con trac to rs nam e

in com pany she w ou ld o f been asham ed to 
sleep in f ifteen year ago . S he a lso inha les 
tw en ty o r th irty o f them there slink in tu rk ish 
c igarc ts a day , an’ she’ s go t m e so w ell tra in­

ed tha t I says yes m am . and p lease.

A nyw ays E d , w hat I ’ m try ing to arrive at 
is th is. I f  you w an ts to l ive happy though 
m arried w hy ju st do as you r ba ll and cha in 
says and she w ill  be perfec tly happy .

C on ten ted ly you rs.

and no t the nam e o f the stree ts.

W ell I go t a job pu ttin’ ten on a l ine there 
in S t. L ou is and A nn iebc lle go t aw fu l hom esick 
fo r P aw , so I sen t the o ld pe lican a round - 
tr ip ticke t good fo r ten days. H e w as a c iv il  
w ar veteran and l iad’ n t been in tow n fo r fo r­

ty e igh t year. H e go t m e in to an aw fu l m ess 
the very f irs t day E d . H e sho t the P ostm an 
on ou r rou te th ink ing it w as a C on federa te 
so ld ie r.

In them days A nn iebc lle w ore long ha ir, long Da r b y Hix .VUTSRQPONMLKJIHGFEDCBA :
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B efo re D octo rs and N urses
pared fo r the occasion . A t the com p le tion o f 
each p rob lem m any o f the docto rs and nu rses 
in spec ted the w ork and w ere in tense ly in te r­

ested in C ap tain C o llins ' exp lanation o f caring 
fo r the m ost im po rtan t item f irs t, and how 
each item shou ld be cared fo r. A fter com ple t­

ing the tw o p rob lem s, a th ird p rob lem w as 
dem onstra ted at the request o f the docto rs, 
w ho m an ifested particu la r in te rest in see ing 
the ir p rob lem dem onstra ted .

In c losing . D r. John W . A m essc, p residen t 
o f the c lin ica l sta ff, com m ended the team very 
h igh ly fo r the ir p ro fic iency and on beha lf o f 
the nu rses and docto rs thanked the team and 
ou r com pany fo r the ir k indness in dem on­

strating F irst A id w ork .

np iIE  D enver P lan t Insta lle rs’  F irst A id  team 
JL dem onstra ted the ir ab ility in F irst A id  

w ork befo re seven teen docto rs and fo rty -th ree 
nu rses at the C h ild ren 's H osp ita l on the even­

ing o f A pril  24 . T h is dem onstra tion w as ar­

ranged at the request o f the superin tenden t 
o f nu rses. M iss E . L . M orrison , and M rs. 
L u ixenhe iser, fo r the pu rpose o f show ing the 
nu rses w hat cou ld be accom plished th rough 
system atic in struc tion and tra in ing .

T he team , consisting o f T . A . C o llins (cap­

ta in ). C has. S arto re , A ugust M ulle r, T hayer 
L ay ton and R ichard H . H ahn , under the d i­

rec tion o f C o lo rado P lan t S uperin tenden t A . 
W . Y oung , dem onstra ted the ir ab ility by 
w ork ing tw o p rob lem s w h ich had been p re-

-
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te lephone as a S a lesm an
(Talk by A. 1). Spaulding, delivered before 

Salesmen for the Ford Motor Company from 
Colorado, Wyoming and New Mexico, at 
an assembly in Denver.)

D enver and p laced fo rty -six long d istance ca lls 
and w ith in a space o f th ree hou rs had ta lked 

fo rty -fou r o f these ca lls w ith the resu lt he 
so ld 110 cases o f m atches' w orth $800 .00 , 
w h ile the charges on h is to ll ca lls am ounted 
to $22 .35 . T h is m ethod is used by the sa lcs- 

o f the F edera l M atch C om pany in cov -

a sa lesm an , you are v ita lly in te rested in you r 
speech, vou r m ethod o f ta lk ing— fo r a good 
sa lesm an is genera lly a good ta lker.

A ny concern do ing business has at least 
one en trance to its p lace o f business, and it 
is genera lly w ell w atched to see tha t custom ers 
com ing in rece ive the p roper atten tion . N ot 
on ly tha t, bu t in such a face to face in te rv iew , 
the person w ho is attend ing to you is ag ree­

ab le and ob lig ing . H e m akes you fee l he is 
there to serve you am i to g ive you good serv ice .

H ow ever, the m an w ho thus on ly guards h is 
actua l business en trance is overlook ing the 
g reatest avenue o f app roach tha t h is business 
has.

N M A K IN G  arrangem en ts fo r p resen ting 
ou r sw itchboard dem onstra tion befo re th is 

g roup . I m et such an en thusiastic recep tion 
tha t I fe lt there m ust be at least the p roverb ia l 
choco la te d rop concealed som ew here in the 
w oodp ile .

S u re enough , m y early susp icions w ere m ore 
than w ell founded . D robac, in tha t m ore than 
engag ing m anner he has, be ing a natu ra l-bom 
sa lesm an , so ld m e the idea tha t I ough t to 
ta lk to you on the va lue o f the te lephone as a 
sa lesm an .

I m en

cring the en tire U n ited S ta tes.

T he M ay C om pany o f C leve land pu lled th is 
stun t. T hey ran an ad in a ll the papers say­

ing there w ou ld be a b ig sa le on in the sto re 
covering a lo t o f artic les and tha t o rders w ou ld 
be received by the ir te lephone sa les bu reau 
betw een the hou rs o f 6 and 9 :30 P . M ., so 
you cou ld te lephone you r o rder afte r com ing 
hom e from  w ork . In one even ing a lone in th is 
period o f 3V -* hou rs they so ld over $7 ,00 0 .00 
w orth o f tires.

Y ou’ re ju st abou t ready now to ask m e the 
question , "H ow  can the te lephone he lp m e to 
se ll m ore au tom ob iles.

S a les experts ag ree tha t the law o f averages 
opera tes in se lling goods as in o ther activ ities; 
tha t the num ber o f sa les is in d irec t p ropo r­

tion to the num ber o f v is its , and tha t a pow­

erfu l restr ictive in f luence in se lling particu lar­

ly is the l im ited num ber o f custom ers o r 
p rospects a sa lesm an can see in a day 's tim e.

G ran ting tha t th is is true , it fo llow s tha t any 
im p rovem en t in m ethods o r fac ilit ies w h ich 
w ill  m ake it possib le fo r a sa lesm an to cover 
h is te rr ito ry in less tim e, o r a la rger te rrito ry 
in the sam e tim e, w ill  in c rease h is sa les, be­

cause he m ay spend the tim e saved in see ing 
m ore custom ers in com b ing the f ie ld fo r new 
business, o r in d irec ting a m ore in tensive se ll­

ing effo rt upon custom ers to w hom he had 
p rev iously g iven on ly casua l atten tion because 
o f lack o f tim e.

T am go ing to c ite to you a particu la r case 
o f an au tom ob ile agency lo ca ted in D etro it 
w ho used the te lephone very successfu lly in 
se lling M axw ell and C halm ers au tom ob iles.

R egard less o f the type and k ind o f business, 
the te lephone is an avenue o f app roach to it 
tha t is be ing used by hund reds o f you r cus­

tom ers. O ne o f the th ings tha t everyone is 
com ing to recogn ize m ore and m ore everyday , 
is the necessity fo r m ak ing the co rrect im p res­

s ion over the te lephone. T he m an w ho is 
n ice to you w hen you are face to face , bu t d is­

ag reeab le and unaccom m odating over the te le­

phone has been re legated to the past— he has 
no p lace in m odern business.

A s a sa lesm an , rem em ber tha t you r person­

a lity is the persona lity o f you r te lephone. T he 
te lephone is no t a sa lesm an , bu t it is ever 
ava ilab le as an agency o r in strum en ta lity o f 
you rse lf as a sa lesm an . I t shou ld be used by 
you as a m ateria l a id in in c reasing you r ef­

fec tiveness.

T here is an im po rtan t psycho log ica l fac to r in  
the use o f the te lephone tha t shou ld r.o l be 
overlooked . I t is a da ily occu rrence fo r a ll 
types o f sa lesm en to be re fused persona l in ­

te rv iew s. Y et, the m an w ho w ill re fuse to 
speak to you face to face , w ill  read ily m eet 
you over the te lephone. S om e peop le doub t 
the feasib ility o f the te lephone as an im po rtan t 
sa les agency . B efo re T bu ild any fu rther, I 
am go ing to c ite to you a few lo ca l particu la r 
in c iden ts w here the te lephone w as the in stru­

m en ta lity in m ak ing the sa le .

R . J. M arlow e, sa lesm an fo r the G raham 
P aper C om pany , D enver, heard tha t the p resi­

den t o f a C alifo rn ia can ta loupe assoc ia tion 
in P ueb lo . H e ca lled h im on the te lephone 
from D enver and caugh t the chap ju st as ho 
w as leav ing h is ho te l. M r. M arlow e w as to ld 
tha t he d idn’ t have tim e to ta lk , as he had to 
catch h is tra in , bu t h is nex t stop w ou ld be 
P hoen ix .

M r. M arlow e pu t in a te lephone ca ll fo r h im  
in P hoen ix and ta lked to h im w hen he ar­

r ived . T he net resu lt o f these tw o ca lls 
tha t the sa lesm an so ld 30 .009 ,000 can ta loupe 
w rappers fo r a p rice o f $24 ,000 .00 .

F red T hom pson o f the F edera l M atch C om­

pany covers h is te rr ito ry from cen tra l po in ts 
by m eans o f the te lephone. H e d ropped in to

B efo re I start I w an t to pu t ou rse lves on a 
m utua l basis. I am speaking to a g roup o f 
gen tlem en w ho rep resen t “ T he U n iversa l C ar," 
w h ile I rep resen t ano ther g roup w ho dea l in  
“ U n iversa l S erv ice ." O ur in te rests arc co - 
rc la tive , w e can bo th p ro fit th rough c loser co­

opera tion and bette r understand ing .

I doub t very m uch if  you can w ander very 
fa r th roughou t ou r un iverse w ithou t runn ing 
across a F ord car o r, hav ing one run across

T he sam e is true o f the te lephone— ityou .

reaches the fa r co rners o f the g lobe and b inds

a ll peop le together w ith bands o f copper and 
steel.

T here are few agenc ies o f the m odern in ­

dustria l w orld tha t p lay such im po rtan t da ily 
pans as do transpo rtation and com m un ica­

tion . V isua lize fo r a few m om en ts w hat the 
w orld w ou ld be today w ithou t bo th o f these, 
o r w ithou t one o r the o ther. T hey are now 
abso lute necessities, and rep resen t tw o p rim ary 
facton* upon w h ich m odern business is bu ilt.

T he fra te rn ity o f sa lesm en occupy a d is­

tinc t p lace in  m odern business m ethods. T he irs 
is a ca lling tha t is com petitive in the h ighest 
deg ree— it ca lls fo r persona lity p lus— p lus 
w hat?— p lus a lo t o f th ings.

P ersona lity p lus o rig ina lity , w ith ab ility to 
be tac tfu l and ever cou rteous, energetic , sin­

cere and conv inc ing is the standard o f a good 
sa lesm an .

W e have seen the co rrec t m ethods o f using 
the te lephone dem onstra ted , w h ich w ill  enab le 
anyone to ge l the best possib le k ind o f serv­

ice . N ow as I sec it, the th ing w e w an t to 
consider is how can the te lephone be used 
to best advan tage in p rom o ting sa les?

I now w an t to bu ild a foundation o f cer­

ta in fundam en ta l p rinc ip les befo re w e start 
considering w ays and m eans.

T he te lephone is no t a person , bu t m ere ly 
the in strum en ta lity o f com m un ica tion tha t 
m ay be used by a person; how ever, it is per­

sona l in th is respec t— that it does actua lly 
po rtray the persona lity o f you r speech . B eing

T he o rgan iza tion I re fe r to gets vo lum e 
fo llow -up th rough the use o f the te lephone. 
T h is com pany is no t in sym pathy w ith the be­

lie f he ld by som e tha t it is “ too easy fo r the 
p rospect to say no”  w hen canvassed by te le­

phone.

N o t on ly has th is o rgan iza tion defin itely 
p roved tha t th is theo ry is w rong , bu t it has 
a lso p roved tha t it is abso lu te ly possib le to 
se ll au tom ob iles over a te lephone. In one in ­

s tance, a new M axw ell w as so ld to a p rospect 
w ho had no t even as m uch as see”  the sa les­

m an o r even ca lled at the f irm ’ s sa lesroom s.

T he fo llow ing f igu res are taken from a re­

sum e o f the te lephone canvass w ork done by 
the sa lesm en o f th is o rgan iza tion du ring the 
period beg inn ing F eb . 5 to M arch 24 , 1023 : 
A  to ta l o f 2 ,400 peop le w ere ca lled and in te r­

rogated . A s o f A pril 10 . 1023 , one sa le had

w as

w as

■
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A ctiv ities

In Idaho

O uting - o f B urley E m p loyees

A  few S undays ago , M anager and A irs. A n ­

derson o f the B urley , Idaho E xchange, spon­

so red an ou ting w h ich w as attended by every 
em p loyee o f the exchange w ho cou ld possib ly 
get aw ay .

M r. A nderson , M r. B acon , W ire C h ie f and 
M r. B ridges, troub lcm an , saw to it tha t a ll 
reached the destina tion dec ided upon w h ich 
w as the p icn ic g rounds at A rtcs ia , a beau tifu l 
spo t w h ich boasts o f a rea l nata to riu tn fed from  
natu ra l m inera l w ater from artesian w ells .

A fte r v io len tly exerc is ing the sadd le ho rses, 
w h ich w ere found at the g rounds, m ore than 
an hou r w as spen t in the p lunge. A  rea l, o ld 
fash ioned p icn ic lunch w as sp read and en joyed 
by a ll. A fter th is , sides w ere chosen and a ll 
engaged in a gam e o f baseba ll. T hreatened 
darkness caused “ D uke" to round up and p ilo t 
a tired bu t happy bunch back to B urley .

Famous Blue Bell Club oj Twin Falls. Idaho

Idaho M anager V isits A round 
H . R . R isley . Idaho S ta te M anager, recen tly 

v is ited P ocate llo and Idaho F alls te rr ito ry .

H e he ld a persona l m eeting w ith  som e o f the 
em p loyees o f Idaho F alls . H e and M anager 
M organ o f Idaho F alls v is ited a ll o f the ex­

changes on the Idaho F alls g roup : he ld a m eet­

ing w ith the R igby em p loyees; m et w ith the 
em p loyees o f R exbu rg . D riggs. A sh ton . S t. 
A n thony and B lack foot

T he sub jec ts d iscussed by M r. R isley w ere: 
A . T . &  T . stock em p loyees p lan ; A . T . &  T . 
stock p lan as set up fo r pu rchase by the pub­

lic , pub lic re la tions, ou r co llection po licy , serv­

ice w e are rendering the pub lic , co -opera tion 
o f a ll departm en ts. T hese sub jec ts w ere w ell 
hand led by M r. R isley and w ere w ell taken by 
the em p loyees.

M iss R uth T ubbs, ou r fo rm er ch ie f opera to r, 
w ho is w ork ing in the L os A nge les o ffice , sends 
her regards to the M oun ta in S ta tes peop le . 
M iss T ubbs w as transferred to L os A ngeles, 
F ebruary 24 . 1924 . M iss Irene D ow ns is now 
ou r ch ie f. M iss A rle ta H o lden , even ing ch ief 
opera to r w ith M iss W in ifred E ng lis as super­

v iso r. M iss V io la Jackson , to ll opera to r has 
a lso been transferred to the L os A nge les o ffice . 
M iss Irene F urse res igned A pril 1 . to go to her 
hom e in U tah . M rs. V ida L ee, ou r n igh t 
opera to r, resigned to stay hom e and cook fo - 
hubby . W e m iss them a ll very m uch . S ince 
the f irs t o f the year, L au ra D reyer, M am ie N cl- 

B rc ta K err. V era M ootheart, E lla I lum -

Idn lin K ails , Idaho

By Flh el Armstrong

I t has been a year since you have ha il any 
new s from Idaho F alls. W e arc stil l here , and 
have had so m any happen ing s o f la te , w e can’ t 
keep it to ou rse lves any longer. F rom now on 
you are go ing to hear from us every m onth .

O ld m an ( 'up id is getting an early start in  
ou r E xchange th is sp ring . M iss L o is S tanger, 
opera to r, becam e the b ride o f H om er W illiam s, 
on A pril 30 , 1924 . S he is go ing to her new 
hom e in M ontana soon . M iss Iona W illiam s, 

becam e the b ride o f H ugh M urphy , 
A pril 4 . 1924 . W e w ish you m uch happ iness 
L o is and Iona.

son ,

ph ries, E dna B radbu ry and H aze l M arsha ll, 
have been added to ou r fo rce .

M iss L ila A h lstrom w ho has been su ffe ring 
from a nervous b reakdow n is im p rov ing and 
w e hope to have her w ith  us aga in soon . M rs. 
G ertrude N elson has re tu rned trom an absence 
o f severa l w eeks, caused from a bad ly b ru ised 
knee. W e are g lad to have her w ith us aga in .

A ir. and A irs. Jam es B . W oo lf arc the p roud 
paren ts o f a baby g ir l w hose nam e is L oa M ae. 
M r. W oo lf is ou r troub le shoo ter, M rs. W oo lf, 
w as fo rm erly M iss R uby Jackson o i the com­

m erc ia l departm ent.

H ats O ff to T elephone B oys 
(Idaho F alls P ost)

C ha lk up ano ther reco rd fo r Idaho ! It is

ge tting to be a lm ost a regu lar hab it fo r Idaho

N o tto w in f irs t hono rs in various even ts, 
long since in these co lum ns w e rev iew ed som e 
o f the th ings in w h ich Idaho had ach ieved 
fam e from essay w riting and co rn ra ising to 
dog races and cheese and now com es the A pril  
issue o f “Th e Mo n it o r /' the sp lend id m aga­

z ine o f the M oun ta in S ta tes T elephone C om­

pany o rgan iza tion , w ith an announcem en t tha t 
Idaho w on the banner fo r 1923 in p reven tion 
o f acc iden ts. T here w as on ly one acc iden t in  
the vast o rgan ization o f the T elephone C om­

pany in th is sta le du ring a ll o f 1923 . “ S afe ty 
F irst" m eans som eth ing in th is sta te .

Th e Mo n it o r  says tha t each sta te set ou t at 
the beg inn ing o f the year to m ake a reco rd o f 
“ no acc iden ts."

I t is in te resting to no te tha t the m agazine 
repo rts on ly one acc iden t fo r the en tire te rr i­

to ry in F ebruary and tha t w as in C o lo rado 
w here an em p loyee w as run in to by an au to­

m ob ile .

H ats o ff  to the Idaho T elephone boys! T hey 
have hung up a reco rd in w h ich a ll o f the 
sta te takes p ride .

opera to r.

za tion f i led 395 active in te rested p rospects, as 
a resu lt o f a w eek’s w ork .

T he re ta il sa lesm en are now o rgan ized and 
equ ipped fo r in tensive te lephone canvass w ork , 
and though they do no t expect to se ll au to­

m ob iles in th is m anner, they do know tha t a 
la rge percentage o f the w ork done persona lly by 
m any au tom ob ile sa lesm en can be done as ef­

fec tive ly over te lephones. T he ir experim en ta l 
w ork has p roved tha t no au tom ob ile sa les­

m en need ever be ou t o f p rospects to w ork 
upon .

T n conc lud ing bear in m ind the te lephone 
is no t a sa lesm an bu t it can be used in bu ild­

ing up effec tive sa les w ork : tha t it re f lec ts 
you r persona lity , there fo re a lw ays treat the 
party at the o ther end o f the l ine as if he 
w ere face to face w ith you in you r sa lesroom , 
and tha t it has possib ilit ies o f use tha t are 
on ly beg inn ing to be rea lized .

been m ade to every 49S in te rv iew s. F ive au­

tom ob iles, rep resen ting a to ta l net cash va lue 
o f 54 ,394 .50 had been so ld up to tha t tim e.

W h ile a to ta l o f 456 te lephone subscribers 
sign if ied su ffic ien t in te rest in the pu rchase o f 
a car in the c lass so ld by th is com pany to 
he l isted as “ in te rested.” the sa lesm en f i led 
fo r active w ork bu t 239 o f the 456 . E arly 
in A lay six m ore o f these p rospects had been 
so ld and the o rig ina l experim en ta l w ork had 
b rough t in sligh tly m ore than $12 ,000 .00 net 
cash business, w h ich at tha t date gave each 
in te rv iew a theo retica l va lue o f $52 .09 .

I t is in te resting to no te tha t each one o f 
the to ta l o f 2 ,490 com p le ted ca lls cost bu t V/2 
cen ts. A s a “ p rospect getter’ ’ th is fo rm o f 
w ork hears an in te resting com parison w ith the 
cost o f getting p rospects at an au tom obile 
show . F or in stance, at the 1923 D etro it A u ­

tom ob ile S how , the sa lesm en o f th is o rgan i-
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te lephone ^P ioneers o f c^T m erica
M O N  I A X A

E dw in B . G o ldsbcrry , H ard in . M ont. 
(M iss) E dna V . D oty . L iv ingston , M ont. 

N E W  M E X IC O

W illiam  J D av idson , B o len , N ow M ox . 
F rank L . D elv in . L as C ruces, N ew M cx . 

T E X A S

Jam es E . G am ew cll, E l I 'aso . T ex .

C harles E . M cN cm ar, E l P aso , T ex .
C hester E . S tra tton , E l P aso . T ex .

U T A H

F ranc is W . Q u inn . B ingham C anyon , U tah . 
T hom as I I . M artin , O gden , U tah .

John A nsley , S alt L ake C ity .

T hom as B ean . S alt L ake C ity , I  ta il.
John A . C lark , S alt L ake C ity . I  tah . 
C hester C P ratt. S alt L ake C ity . U tah .. 
Jam es B . R eyno lds, Jr . S alt L ake ( ity , U tah . 
(M iss) E tta R obson . S alt L ake C ity , U tah . 
H arry S om ers, S alt L ake C ity , l  tah . 
E dw ard U . T ay lo r, S alt L ake C ity , U tah . 

W Y O M  IX G

C lyde L 'I  itus, C heyenne. W yo.

G era ld W . L ansing , S heridan , W yo

It has been no ted by a num ber tha t the 
pho tog raph o f the C harter o f C hap ter N o. S 
con ta ined on ly 25 nam es. A s exp la ined , th is 
w as caused by the fact tha t speed w as necessary 
to fo rw ard an app lication p rior to a m eeting 
o f the E xecu tive C om m ittee, and on ly the re­

qu is ite num ber o f nam es w as secu red , w h ich 
natu ra lly w ere those nearest at hand ; how ever, 
the R oster o f the P ioneers at the tim e the 
charte r w as g ran ted con ta ined m any m ore 
nam es, w h ich constitu te w hat arc rea lly the 
charte r m em bers o f the chap ter. T he fo llow ing  
is the l is t:

K ooky M oun ta in C hap ter N o. S

H ow ard T . Y aille C lay A . W isw ell, F red W olf, 
W alter D . W ynkoop .

R ichard R . R odda A rvada, C o lo 
W illiam  E . K ctlc rm an B ou lder. C o lo 
D an iel A . S u tton . E ng lew ood , C o lo .

H ow ard H C ro ll. G reelev C o lo .

K . R . G ill L cadv ille , C o lo .

L ogan A . W oodson . L im on , C o lo .

(M rs.) Joseph ine D P ryo r, P ueb lo , C o lo . 
C h ipm an G . S eeley , P ueb lo. C o lo 
A lbert G . H ill. S alida . C o lo .

John M L ew is, T rin idad . C o lo 
A R IZ O N A

B urle igh L . M urphy , G lobe, A riz  
W alter W . P ankey , M esa, A riz .

E vere tt J A nderson , P hoen ix , A riz . 
A lexander J. C am eron , P hoen ix-. A riz. 
A lexander E . G oodm an , P hoen ix , A riz. 
(M iss) M aud Jo rdan , P hoen ix , A riz. 
(M rs.) L ill ie  M itche ll. P hoen ix , A riz .

H arry R abcr, P resco tt, A riz.
A nd rew J. O ’ N eil, T ucson , A riz.

F rank H . P ackard . T ucson . A riz .

U tah

C O L O R A D O

De n v e r— G eorge R . A rm strong . H enry W . 
B clla rd . R obert B . B onnev, W alter F . B row n , 
E dw in M . B urgess. F ranc is A . C annon . W aldo 
C ock re ll. A lv in  B . C o llins, C harles A . C rapo , 
B urton F . C urtis . C harles A . F itzsim m ons, 
(M rs.) A nn ie J. L . G eorge.
W illiam  E . H ess. B asil F .

L . Johnstone. E dw ard T . K eim . H erbert W .

M acX eill. 
M cInty re ,

Joseph A . M ille r. A lbert W . M illigan . R ichard 
F . M orris . F rederick M oun tncy . C harles W . 
N itschke. L ou is P . O ’ B rien , \lf red S . P eters. 
F rank S . P h ilo . N orm an O . P ierce . B en S . 
R ead , Jam es T . R eid R oderick R eid , G eorge 
S pald ing . F rank H . T ay lo r. F rederick O . Y aille ,

R obert D . H all.
H ow ard . T hom as

K line . Jam es E . M acdona ld . M urray 
G eorge E . M cC ain. W illiam F . P ioneers* N otes

A pp lica tions received since last no tice are :

H arry F . H ansen , Insta llation F orem an, 
D enver. C o lo rado— M r H ansen began h is ca­

reer w ith the S trom berg -C arlson C om pany , 
afterw ard go ing to the W estern E lec tric C om­

pany and since 1915 , he has been p lac ing C en­

tra l O ffice E qu ipm en t a ll over ou r te rrito ry , 
and is w ell know n to very m any o f us.

E dgar I .. V an N am e. S pec ia l A gen t, D enver 
C om m ercia l D epartm en t. D enver, C o lo rado—  
M r. V an N am e bad h is f irs t te lephone serv­

ice w ith tin - A m erican T elephone and T ele­

g raph C om pany in N ew Y ork C ity early in 
1899 . H e le ft the fo ld fo r a w h ile , bu t qu ick ly 
re tu rned to te lephone w ork and has been w ith  
us since 1909 , fo r the m ost part hav ing been 
in the R evenue A ccoun ting D epartm en t.

P ioneer C harles A . F itzs im m ons is repo rted 
qu ite i l l at S t. Joseph 's hosp ita l. H e w as 
opera ted on recen tly , and at th is w riting ap­

pears to he do ing n ice ly . “ F itz”  is one o f ou r 
pensioned m em bers and an o ld tim er in th is 
C om pany . H is speedy recovery is hoped lo r.

A pril  S how er at B illings
O n the even ing o f A pril 30 . a parly w as 

g iven at the hom e o f M anager W . A . C onno lly , 
B illings. M ontana, w h ich w as in the natu re o f 
a su rp rise show er fo r M rs. O lson, w ho w as 
fo rm erly M iss H aze l D e H aven . M rs. O lson , 
w ho has been ou r ch ie f opera to r fo r the past 
several years is leav ing the m anagem en t o f 
tw en ty g ir ls fo r the m ore d ifficu lt  task o f be ing 
m anaged by one m an. A  very in te resting ta lk 
w as g iven by M r. C onno lly , in w h ich he sin­

cerely thanked M rs. O lson , on beha lf o f the 
opera to rs fo r good w ill  and com radesh ip at a ll 
tim es and on beha lf o f the C om pany fo r her 
very effic ien t and successfu l serv ice rendered . 
F o llow ing th is she w as very p leasan tly su r­

p rised by be ing p resen ted w ith a la rge c lo thes 
basket, overflow ing w ith bund les. A s she is 
chang ing her occupation from hand ling co rds 
and p lugs to tha t o f po ts and pans, the g ir ls 
gave her a k itchen show er, w h ich a lm ost re­

su lted in a rea l A pril  show er on her part.

M iss A m y D un igan , p resen t ch ie f opera to r 
and M iss N ettie R ay , her assistan t, w ere w el­

com ed to the ir new positions and w ere as­

su red by the g ir ls o f the ir co -opera tion in the 
fu tu re , as here to fore .

L ester G jie rm an , sw itchm an , w ho has been 
em p loyed in S ioux C ity , Iow a, arrived a sho rt 
tim e ago to f i l l  the position le ft by M r. G  a low ’ s 
departu re fo r C h icago .

O pera to rs recen tly added to ou r fo rce are: 
E llen G ibb and M ary S pring w ho arc p rog­

ressing n ice ly .

T w o le tte rs recen tly received by the com m er­

c ia l departm en t fo r in stalla tion as fo llow s:

D ear S ir— P lese you f ix T elephone in m y

house ------- . B illings. M ontana, you send m e

h ill i pay you no ask m y w ife $2 .50 a m onth , 
you f ix  in m y k itchen .

A  few days la te r w e received the fo llow ing : 
D ear S ir— you send m e b ill to here , i send 

you m oney . B illings, i pay , m y w ife no pay .

-0- £
W hy tin * P arade?

T w o Irishm en w atch ing S hriners’ parade. 
“ W ho are those fe llow s, M ike?”

“ T hey’ re S hriners.”

“ A nd w hat are S hriners?"

“ W hy , they’ re M asons."

“ S u re and w hat the d iv il  do they w an t now ? 
T hey’ re get tin *  $18 a day ."—F orbes M agazine .

In the W ild  am i W oo lly W est, bear in ­

vades the hom e o f M anager C onno lly and trees 
h im  on ow n fron t po rch ."

2— L ater: “ Instruc tions to a bodyguard p re­

sen ted by H ilu tid  G o lf C lub ."RQPONMLKJIHGFEDCBA

I-

T he fo llow ing in scrip tions go w ith ti le p ic­

tu res:
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M eeting the D em and 1921 w as he lp fu l, and it w as in m y judgm en t 
one o f the m ost im po rtan t steps fo rw ard ever 
m ade by the B ell S ystem , yet I w an t to b ring 
ou t the fac t tha t the actual requ irem en ts on 
the W estern E lec tr ic C om pany and the actua l 
de liveries m ade fo r the years 1922 and 1923 
have been fa r in excess o f the fo recast m ade 
tw o years ago .

In 1922 , the actua l de liveries to the T ele­

phone C om pan ies w ere $155 ,300 ,000 . w h ich 
w as 7 per cen t m ore than the ir com bined re­

qu irem en ts as g iven to us at the beg inn ing o f 
tha t year. In 1923 . the actua l de liveries w ere 
$186 ,000 ,000 , w h ich w as 25 per cen t m ore than 
the f irst f ive year fo recast ind icated fo r 1925 , 
and 11 per cen t m ore than the second f ive year 
fo recast, m ade in the fa ll o f 1922 , ind ica ted fo r 
1923 .

cab ling and assem b ling H aw thorne-m ade appa­

ra tus in the fram ew orks so as to tu rn ou t 
p le tcd sw itchboards fo r the eastern com pan ies. 
T h is fac to ry w ill  p robab ly beg in opera tions by 
the la tte r part o f 1925 .

T he cab le ou tpu t fo r 1924 is a b ig p rob lem 
in itse lf. W e are go ing to try to tu rn ou t 30 
b ill ion conducto r fee t o f cab le from H aw­

tho rne— th ree tim es the no rm al capac ity o f 
ou r p lan t. I say try because there are som e 
con tingenc ies abou t th is w h ich m ean uncer­

ta in ty on the f ina l resu lt. T he p rinc ipa l un­

certa in ties re la te to the supp ly o f paper and 
the num ber o f peop le w ho are w illing  to w ork 
at n igh t. O ur paper supp lie rs are bu ild ing 
ano ther m ill w h ich is expected to he ready 
in M ay o r June.

W e have set befo re us fo r 1924 w hat looks 
to us l ike a co lossa l effo rt. E very m inu te o f 
the no rm al w ork ing tim e du ring the year w e 
m ust get ou t lead -covered cab les con ta in ing 
enough w ire to reach from here to S tam fo rd , 
C onn . E very m inu te w e m ust tu rn ou t e igh t 
te lephone desk sets. E very hou r one sec tion o f 
N o. 1 m ultip le sw itchboard and six sec tions 
o f sm all hoards m ust be p roduced . E very m in­

u te th ree new te lephone po les and f ive o r six 
cross-arm s m ust he ready .

C o -opera tion is a w ord w orn a lm ost th read­

bare bu t it seem s to m e to have tw o aspects—  
in ten tion and in te lligence. A s to in ten tion , I  
can assert, afte r 52 years o f observation from  
bo th sides, tha t the sp ir it o f co -opera tion be­

tw een the opera ting com pan ies and the W est­

ern E lec tric C om pany has never been so f ine 
as it is r igh t now . I t is no t on ly o ff ic ial— it 
is persona l and it is f irm ly  based on m utua l 
con fidence and fr iend liness.

O n sw itchboards, fo r in stance, there m ust be 
som e genera l bu t dependab le fo recast at least 
tw o years befo re p roduction , then there m ust 
be a defin ite p lace on the schedu le and f ina lly  
the eng ineering and tra ff ic data m ust be g iven 
su ffic ien tly ahead o f the schedu led sh ipp ing 
dates to a llow the in te rva ls necessary fo r en­

g ineering and m anu fac tu ring . U n less th is data 
f low s con tinuously to ou r equ ipm en t eng ineers 
the resu lt is severa l w eeks la te r tha t the shop 
lacks w ork and som e possib le p roduction is 
lo st fo rever.

T h is is true because la rge sw itchboards are 
m ade to o rder. P erhaps no tw o are p rec ise ly 
a like . T hat th is is necessary has been con - 
\irc ing ly exp la ined to m e. bu t neverthe less. I  
be lieve tha t som e c lay the B ell S ystem w ill  f ind  
a w ay to standard ize even its la rger sw itch ing 
un its and cu rry them in slock .

A s w e see it tl  e fo rw ard estim ating m ust 
be a con tinuous, ra ther than an annua l job . 
T o ge l f irs t the u tm ost possib le p roduction and 
then to get low er costs and low er in vestm en t in 
w ork in p rocess, w e m ust sm oo th ou t the cu rve 
by such bette r fo rw ard schedu le as w ill  keep 
a ll ou r fac ilit ies and a ll ou r peop le in p lan t 
departm en ts and fac to ries busy a ll the tim e. 
W e be lieve it w ill  pay the B ell S ystem in c lud­

ing ou rse lves to spend m ore m oney on th is 
and do a bette r job .RQPONMLKJIHGFEDCBA

co m -RQPONMLKJIHGFEDCBA
C o n l in u c d f r o m  P a g e /  /

T can g ive you an i llu stra tion o f w hat the 
in tr icacy o f te lephone p lan t m eans to the m an­

u fac tu rer as com pared w ith the au tom ob ile 
I  l ie I 'o rd fac to ry has 60 ,000 em p loyees and 

they p roduce an ti assem b le 3 ,000 d issim ila r 
parts. H aw tho rne has 35 ,000 em p loyees and 
they p roduce and assem b le 110 ,000 d issim ila r 
parts.

N 'ow , w hy is it tha t som etim es you canno t 
get a standard k ind o f appara tus fo r a tim e, 
o r tha t a g iven sw itchboard becom es sudden ly 
de layed beyond its schedu led date? F irst, w e 
m ust estim ate quan tities o f raw m ateria ls tha t 
w ill  he needed . T hen w e m ust estim ate quan­

tities o f p iece parts. A dd to th is the occasiona l 
b reak -dow n o f supp lie rs w ho have had to do 
som e estim ating them se lves. T hen rem em ber 
tha t p iece parts m ay no t m eet in spec tion— m a­

teria l m ay p rove defec tive , too ls m ay b reak 
dow n— so tha t even if  you r p lann ing and esti­

m ating w ere 100 per cen t r ight and ou rs the 
sam e, w e m igh t go sho rt on som e p iece part 
and hence on som e type o f appara tus

P rac tica lly every th ing w e p roduce is com­

posed o f p iece parts m ach ined from raw m a­

teria l and assem b led . T he sam e p iece part m ay 
be used in d iffe ren t types o f appara tus, o r in 
on ly one. T hese parts arc a lw ays f low ing in to 
sto reroom s in the quan tities tha t can be eco­

nom ica lly m anu fac tu red and are a lw ays f low ­

ing ou t in the quan tities needed fo r assem b ly . 
W e a lw ays have on hand such parts to the 
va lue o f $10 ,000 ,000 o r 
over-a llow fo r quan tities and in fac t w ith a 
deve lop ing art, w e, every year scrap quan tities 
o f parts tha t have becom e obso le te .

W e bu ilt the cab le fac to ry at H aw tho rne 
years ago w ith a ca lcu la ted no rm al capac ity o f 
ten b ill ion  cond ucto r fee t per annum . T he f irs t 
year w e ever had such a dem and w as 1913 , the 
year befo re the w ar. In 1918 , w e so ld less than 
six b ill ion conducto r fee t and in the sp ring o f 
1919 , I w as persona lly so lic iting the p residen ts 
o f the associa ted com pan ies to g ive m e som e 
ind ica tion o f the sizes and types they cou ld 
use nex t, so w e cou ld m ake up cab le fo r stock , 
ra ther than c lose the fac tory doo rs. W e barely 
kep t go ing in the f irst ha lf o f tha t year; then 
cam e the boom , 1920— ten b ill ion ; 1921 —  
tw e lve b ill ion ; and w e speeded up to m eet it; 
1922 ca lled fo r n ine teen b ill ion  and though w e 
d idn’ t see how it cou ld be reached , w e d id it 
and in 1923 , by a lm ost superhum an effo rt w e 
tu rned ou t over tw en ty -fou r b ill ion  conducto r 
fee t from a p lan t bu ilt fo r ten b illion .

U n til the la tte r part o f 1921 . w e w ere a ll 
ra ther assum ing tha t th is unp receden ted de­

m and fo r equ ipm en t w as on ly tak ing up the 
slack due to lessened construc tion in w ar tim e. 
T hen cam e- the f ive-year fo recasts w h ich 
show ed the best judgm en t o f the te lephone 
com pan ies to l ie tha t th is ex trao rd inary g row th 
w ou ld con tinue fo r f ive years though w ith les­

sen ing fo rce tow ard the end o f tha t period .

W h ile the f irs t f ive year fo recast m ade in

I am no t com p lain ing abou t th is o r criti ­

c iz ing anyone fo r it, bu t w e sha ll m ake p rog­

ress on th is estim ating job on ly as w e ge l ou t 
the fac ts and v iew them in a coo l, d ispassion­

a te attitude. N o one expects tha t the fo re­

casts can be stric tly accu rate , bu t if  they are 
to be as m uch as 25 per cen t to 50 per cen t 
ou t on the w ho le , w ith m uch g reater varia­

tions on d iffe ren t p roducts, there canno t be 
f irs t c lass serv ice on supp lies, w ithou t ex trav­

agan t over-p repara tion . T h is in tu rn w ou ld 
resu lt in co lossa l lo sses if  the actua l fe ll as fa r

m ore . O f cou rse w e

V o lu m e T e s tin g M a c h in e U s in g V a c u u m 
T u b e s lu s te d o f O r a l T e s t

be low the estim ates as it has been exceeding 
them o f la te years.

Inadequate though the 1921 fo recast has since 
p roved to be, the W estern E lec tr ic C om pany 
took it seriously . O n it w as based the dec is ion 
to bu ild on the eastern seaboard ano ther g reat 
m anu fac tu ring p lan t. S om e fo rty possib le lo ­

ca tions had been stud ied , severa l com p lica ted 
nego tia tions w ere carried on du ring 1922 . and 
f ina lly in January . 1923 , w e pu rchased six ty 
acres on the Jersey m eadow s, ha lf-w ay betw een 
the im po rtan t labo r m arkets o f N ew ark and 
Jersey C ity , w here w e arc now bu ild ing a l itt le  
siste r to H aw tho rne w h ich w ill  be know n as 
the K earny p lan t.

T he cab le fac to ry now bu ild ing w ill  have 
a no rm al capacity p rac tica lly equa l to tha t at 
H aw tho rne. W e expect it to be in opera tion 
by the end o f 1924 .

T he te lephone appara tus fac to ry w ill  at f irs t 
be ch ief ly devo ted to sw itchboards, m ak ing the 
w ood and iron fram ew orks and the sw itchboard
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W F IR S T  B ID .

o
<S rT he B est S afe ty D ev ice K now n—

A  C A R E F U L M A N
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IM an t A cc iden ts 
A P R IL

W c had th ree lo st-tim e acc iden ts in A pril,  
an in c rease o i one over M arch .

A rizona. Idaho . M ontana, N ew M ex ico -E l 
P aso . U tah and W yom ing passed th rough the 
m onth w ithou t an acc ident. T h is is the fou r­

teen th consecu tive m onth fo r Idaho , the seven th 
fo r N ew M ex ico -E l P aso the fou rth fo r W yo­

m ing and the th ird fo r M ontana.

N ew M cx ico -E I P aso . W yom ing . Idaho, 
M ontana and C o lo rado re tains f irs t, second , 
th ird .,fou rth and f ifth  positions respective ly .

A rizona w ith no acc iden t lo r the m onth ad­

vanced from  seven th to six th p lace.

U tah advanced from e igh th to seven th p lace.

Insta lla tion D epartm en t w ith one acc iden t 
fo r the m onth d ropped from  six th to last p lace.

B rie f ly  here arc the acc iden ts:

E m p loyee c lim b ing po le to m ark lo t num ber 
on aeria l cab le te rm ina l and as he reached 
te rm ina l endeavo red to g rasp m essenger and in 
so do ing h is hand h it the guard arm w h ich 
caused h im to lo se h is ba lance and fa ll to the 
g round .

A lw ays keep you r m ind on you r w ork .

E m p loyee w as crank ing F ord au to w hen it 
back -f ired and sp ra ined h is w rist.

S ee S afe ty C ode P age 39 .

E m p loyee w h ile sk inn ing a w ire , the w ire 
b roke and he struck hard on te rm ina l b lock 
scra tch ing f inger w h ich becam e in fec ted .

C u ts a i d b ru ises are dangerous to neg lec t. 
U se iod ine at once.

F O U R M O N T H S T H IS Y E A R
L ost T im e 
A cc iden ts 
per M onth 
per 1 ,000 

E m p loyees

L ost T im e 
A cc iden ts 
per 1 .1 

E m p loyee*

T o ta l 
l.o .t T im e 
A cc idents

A \  ZYXWVUTSRQPONMLKJIHGFEDCBAe r a se 
X un ilic -r

E m p loyees
L ..* I  T im e 
A cc iden ts

.O f)0N ew M ex ico -E l P aso........

W yo m ing ..................

Idaho ..................................

M on tana ....................

C o lo rado ............................

A rizona ..............................

U tah ..................................

Installa tion D epartm en t..

.0 01 12 0

.0 00.0 01 0 9 0

.0 009 5 .0 00

1 .25

2 .19

2 .2‘ >

2 .4 0

4 .2 7

1.0 00

53 .5 02

1.0 0loo 0

20 02  O S 0

2S .55117 1

1 .821 1T o ta l 1 .97___1 ,521

( I  .A S S 1 F I  E D
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S cra tched f inger ( in fec tion)F a lling from po le 1

1C rank ing F ord C ar

G &

P rom o tions and T ransfers

T he fo llow ing l is t o f p rom o tions occu rred in  
the C o lo rado 'T ra ff ic o rgan ization du ring the 
period o f A pril 16 to M ay 15 . 1924 :

C ham pa O ffice—

C lara A . B eck , p rom o ted from  assistan t ch ie f 
opera to r to ch ie f opera to r.

H e len T . S ex ton , p rom o ted superv iso r to 
assistan t ch ie f opera to r.

S arah H artm an , p rom oted from opera to r to 
pay ro ll c le rk .

Y o rk C afe teria—

M rs. T . J. M ille r, p rom o ted from cafe teria 
attendan t to cafe teria superv iso r.

M y rtle Q u ist o f D enver-M ain o ffice trans­

fe rred to C o lo rado T ra ff ic O ffice.

N o ra O ’ C onno r o f D enver-M ain o ffice p ro­

m o ted from O pera to r to H ouseboard O per­

a to r.
G ertrude L up low o f D enver-M ain p ro­

m o ted from S uperv iso r to A ssistan t C h ie f 
O pera to r.

M argare t W arner o f D enver-M ain p rom o ted 
from Jun io r O pera tor to In fo rm ation Jun ior 
O pera to r.

M argare t H urley , D enver-Y o rk o ffice , p ro ­

m o ted from S uperv iso r to A ssistan t C h ie f 
O pera to r.

=: .

& &
M r. M illigan A dvance 's 

A . W . M illigan, w ho le ft ou r com pany re­

cen tly to jo in up w ith the W estern E lec tr ic in  
C alifo rn ia, has been appo in ted d iv is ion super­

v iso r o f m ethods at L os A nge les, and resu lts fo r 
D iv is ion N o. 10 , repo rting to the D iv is ion S u­

perin tenden t o f Insta lla tion .

F o llow ing is a l is t o f transfers and p rom o­

tions in the C o lo rado T ra ff ic D epartm en t 
fo r the period o f M arch 16 to A pril 15 
in c lusive:

H e len M . M cC lendon o f D enver-C ham pa 
o ff ice p rom oted from O pera to r to S uperv iso r.

M ary F . L . S m ith o f D enver-C ham pa p ro­

m o ted from A ll  N igh t O pera to r to A ll  N igh t 
S uperv iso r.

E rnestine A rcham bau lt o f D enver-Sou th o f­

f ice p rom o ted from E ven ing C h ie f O pera to r 
to A ssistan t C h ief O pera to r.

M abe l M . M ann o f D enver-S ou th o ff ice 
o ff ice p rom o ted from S uperv iso r to E ven ing 
C h ief O pera to r.

C hanges in O rgan iza tion

F . C . D av is, fo rm erly ch ie f c le rk , genera l 
p lan t departm en t, appo in ted general p lan t 
superv iso r.

P . I I . D ex itc r, fo rm erly ch ie f c le rk , C o lo rado 
p lan t departm en t, appo in ted ch ie f c le rk , genera l 
p lan t departm en t.

J . R . H iesle r, fo rm erly ch ie f c le rk , D enver 
p lan t departm en t, appo in ted ch ie f c le rk , C o lo­

rado p lan t departm en t.

F . K ennedy , o f the D enver w ire ch ie fs o f­

f ice , appo in ted ch ie f c le rk , D enver p lan t de­

partm en t.

4 &
D elphcnc R yan o f D enver-M ain p rom oted 

from O pera to r to H ouseboard O perato r.

N o thbu rga D ubach o f D enver-M ain p ro­

m o ted from O perato r to C lerk .

M arguerite D rohan o f D enver-Y o rk p ro­

m o ted from A ssistan t C h ief O pera to r to C en­

tra l O ffice Instruc to r.

M ary Jones o f D envcr-G a llup p rom o ted 
from R elie f S uperv iso r to S uperv iso r.
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W hy W e H ave S uperv iso rs l ion she has abou t six K iris  to com pete w ith to 
becom e assistan t ch ie f opera to r o r ch ie f op­

era to r. A nd so it goes, fo r there is a lw ays a 
p lace ahead fo r the g ir l w ho is ready fo r it. 
I th ink I m ay safe ly say tha t w ith six ty per 
cen t o f ou r em p loyees, w om en , the tim e is 
hound to con ic w hen m any positions tha t are 
today he ld by m en w ill l ie ti l led by w om en , 
and tha t new positions, new f ie lds in the w ork 
w ill  be constan tly open ing up .

F o r exam p le, there is M iss H elen H ackett, 
D enver tra ff ic superv iso r, w ho conducted the 
superv iso rs’ schoo l o r c lasses w ith such success. 
B efo re M iss H ackett p roved her ab ility to ti l l  
th is position , it a lw ays w as he ld hy a m an, 
hu t front now on it w ill  doub tless he a w om an’ s 
job .

v is ion, o f po in ting ou t to them fau lty w ork 
th rough he lp ing , no t hu rting them .

F o llow ing M r. O gden’ s ta lk , M iss H ackett 
in troduced P residen t B en S . R ead , w ho re­

ce ived the usua l w elcom e acco rded h im and 
w hose ta lk w as fu ll o f en thusiasm over the 
w ork accom p lished by th is capab le g roup and 
the w ork stil l to be done by them .

M any po ignan t tru ths w ere b rough t hom e to 
h is hearers, am ong o thers the va lue o f k ind ly  
understand ing and k ind ly critic ism . O f how 
ou r ow n m oods are re f lec ted by those w e con­

tac t and o f the necessity o f patience and po ise 
in  ou r w ork. I l is  ta lk w as m arked by charac­

te ristic app rec ia tion , sincerity and in sp ira tion .

\V . B . K auder w as asked fo r an im p rom p tu 
ta lk , respond ing w ith a few pertinen t rem arks 
afte r w h ich a num ber w ere ca lled upon in fo rm­

a lly un til the affa ir took on the atm osphere o f 
an open fo rum .

T he even ing c losed w ith serv ing re fresh­

m en ts, leav ing a p leasan t taste in the m outh 
and a p leasan t l igh t on the path o f every­

one p resen t.RQPONMLKJIHGFEDCBA
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up ton igh t fo r som e reason o r o ther, doesn 't 
she?”

“ D o lled up ,”  rep lied h is friend , " if  you th ink 
she s do lled up now , you ough t to d rop in  
abou t ten th irty o r e leven o 'c lock w hen the 
theater crow ds com e in fo r the ir la te suppers 

O h. boy , bu t she’ s som e do ll, she’ s the best 
show in the lobby and a lw ays has a good aud i­

ence.”

N ow I sa id th is w as a true sto ry and it is , 
though the fo llow ing m ay sound a b it l ike 
A ction . I t »o happened tha t the m anager had 
know n th is g ir l ’ s paren ts, w ho had passed 
aw ay leav ing the young g ir l to sh ift fo r herse lf 
in l ife  s w h irlpoo l, and because o f h is in te rest F o r the benefit o f those w ho are no t aw are 

o f the spec ial w ork done by M iss H ackett, it  
w ill  be w ell to m ention tha t these superv iso rs’  
c lasses, o rgan ized in N ovem ber stre tched over 
a period o f m ore than fou r m onths w ith a c lass 
each w eek o f app rox im ate ly e igh t g ir ls to a 
c lass. T he en tire cou rse w as p lanned and con­

duc ted w ith the idea o f try ing in  every possib le 
w ay to p repare the superv iso rs to step in to the 
position o f ch ie f opera to r, the m om en t there 
is an open ing in the ranks.

P robab ly never has an educationa l fea tu re 
o f the C om pany been g rasped w ith m ore eager­

ness than th is one, w h ich w as the la rgest super­

v iso r's con ference ever he ld in D enver, the 
g rand f ina le , o r w ind up o f the c lasses, at­

tended by 156 ou t o f 160 superv iso rs attesting 
charac teristic in te rest show n th roughou t.

A t th is con ference, an even ing m eeting w as 
he ld A pril  5 in the M ain C afe teria and p roved 
such a trem endous success tha t it w ill  doub tless 
he m ade an annua l affa ir.

M iss H ackett. acting as cha irm an , gave a 
sp lendid in troduc to ry ta lk , dw elling at leng th 
upon the jo y and satis fac tion g leaned by her 
in her assoc ia tion w ith the young w om en w ho 
had attended her c lasses and w ho w ere now 
fu ll-f ledged superv iso rs, p repared to step in to 
the p lace o f ch ie f opera to rs at a m om en t’ s no­

tice .

in the fam ily , he had g iven her th is position . 
A cting upon h is fr iend 's suggestion , he d ropped 
in la te r and im ag ine h is su rp rise at f ind ing the 
se lf-sam e g ir l togged ou t in fu ll  even ing rega lia

bare arm s, low neck , and look ing m ore l ike 
a soc iety w om an than a b read w inner.

H e gasped and w as fa r m ore em barrassed 
than she, as he app roached the boo th .

A few m inu tes ta lk w ith her d isc losed the 
fac t tha t the poo r g ir l w as labo ring under the 
de lusion tha t in as m uch as she w as sta tioned 
in tha t fash ionab le ho te l w here the guests 
pea red regu larly in fu ll even ing d ress it w as 
expected tha t she too , l ive up to her su rround­

ings, so she had spen t ha lf a m onth’ s sa lary 
buy ing an even ing d ress w h ich she kep t in a 
c lose t ju st o ff the boo th and each even ing she 
do ffed her som ber w ork ing togs and ‘ ‘ do lled 
up”  afte r the fash ion o f the lad ies she saw a ll 
abou t her. Instead o f angering the m anager, 
the g ir l ’ s igno rance— or m igh t w e say innocence 
o f the w ays o f the w orld touched h im and , 
rea liz ing tha t she had no m other, in fact, none 
at hom e to te ll her abou t such th ings, he spen t 
som e tim e exp la in ing w hat w as good taste in  
d ress fo r the business w om an and how she 
had been m ak ing herself and the te leg raph 
com pany r id icu lous in such a costum e at w ork . 
A s a resu lt o f h is k ind ly in te rest, the g ir l 
p ro fited by her hum ilia ting experience and 
la te r w as p rom o ted to a position o f m uch im ­

po rtance w ith the com pany .

&  a
S pring F ever in A lbuquerque

npH F . S U N is sh in ing— oh . so b righ tly ! W hy 
A shou ldn’ t it? Isn 't every ' one happy?

N ow com es a secre t. S pring secre ts a lw ays 
in te rest us, don’ t they? T he f irs t rob in red­

b reast w h ispered th is to a te lephone opera to r 
and she w h ispered it to her best friend and 
so on . N ow the secre t is ou t. M iss M yra 
D av idson , superv iso r in the M oun ta in S ta tes 
T elephone and T eleg raph C om pany w as m ar­

r ied tw o w eeks befo re w e d iscovered it. O f 
cou rse it w as the rob in’ s fau lt, he d idn’t appear 
in tim e. S o w e have lo st M iss M yra D av id­

son . hu t in her p lace appears a g ir l w ho is a 
g reat dea l l ike her— in fac t, they ' look exactly 
a like, on ly the new g ir l is so m uch m ore d ig­

n ified and busy fo r she has a husband to care 
fo r. M rs. H arry K evser is ju st the sam e M yra 
D av idson to us and w e are indeed g lad she has 
dec ided to rem ain w ith ou r C om pany even 
though she l ias taken un to herself a husband.

M rs. F aiIyer su rp rised us a ll by tak ing her 
vacation in M arch . W ithou t say ing a w ord 
to any o f us. she secu red a m onth’s vacation 
and en joyed a lo ve ly v is it in C alifo rn ia . S he 
spen t a g reat dea l o f tim e sigh t-see ing , tak ing 
in S an F ranc isco , L od i. O ak land . L os A nge les, 
and o ther p laces.

ap -

M iss H ackett in troduced W aldo C ock re ll, 
S ta te superin tenden t o f tra ff ic , w ho o rig ina ted 
the idea o f the c lasses and the la rger responsi­

b il it ies and capab ilities o f the superv isor.

M r. C ock re ll’s popu larity w as show n by the 
sp lendid ovation tendered h im the m om en t he 
stood up to ta lk . A m ong o ther in te resting 
po in ts m ade in h is ta lk w as tha t o f the necess­

ity  o f defin ite o rgan iza tion in a business w h ich 
stretches over seven sta tes; o f the abso lu te im ­

possib ility o f those at the heads o f the various 
departm en ts o f the C om pany getting in to per­

sona l touch w ith a ll the em p loyees am i o f the 
necessity o f the m idd le m an o r w om an , a ll a long 
the l ine , each in tu rn con tac ting the one d i­

rec tly under them .

M r. O gden fo llow ed M r. C ock re ll w ith an 
in sp iring ta lk in w h ich he im p ressed m any 
va luab le th ings on the m inds o f h is hearers, 
in the m atter o f p roper m eans o f co rrec ting 
m istakes in those w ho are under ou r super-

S o it is w ith the superv iso r. I f  she no tices 
tha t one o f her g ir ls is pa in ted up l ike a 
S tudcbaker, tha t she is overd ressed fo r a busi­

ness g ir l o r tha t she is sloven ly in her appear­

ance, her in te rest in tha t g ir l w ill  lead her to 
o ffe r suggestions tha t m ay be he lp fu l.

W lu -ii w e stop to th ink tha t in one sm all 
tow n , the C om pany f irs t used ten per cen t o f 
the ava ilab le g ir l popu la tion , in a sho rt tim e 
tw en ty per cen t, a l i lt  h r la te r on fo rty per cen t, 
w e can rea lize w hat oppo rtun ities there are 
w ith the C om pany fo r rea lly w orth w h ile g ir ls 
w ith an in te rest in the ir w ork and am b ition 
to fo rge ahead . F or in stance, an opera to r 
con ies to us o r to her superv iso rs as ju st one 
in ten . T h is m eans tha t she has ju st n ine g ir ls 
to com pete w ith to becom e qua lif ied fo r the 
position o f superv iso r. A tta in ing th is posi-

L oya lry to the M on ito r 
L oya lty . Just w hat does the w ord m ean to 

us in connection w ith  ou r w onderfu l T elephone 
paper. T o som e it m eans on ly the jo y o f 
read ing and ta lk ing abou t it. Is th is a ll it  
sign ifies? O f cou rse no t! T o be lo ya l to 
Th e Mo n it o r  there m ust be co -opera tion be­

tw een the g ir ls o f A lbuquerque T elephone 
o ff ice and the g ir ls o f ou r ne ighbo ring o ffices. 
A  f ire canno t bu rn w ithou t fue l, no r can Th e 
Mo n it o r be pub lished successfu lly w ithou t 
m ateria l.
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H ere is a W ise D og , T hey S ay

L ocked in the fron t o ff ice o f the S t. 
L ou is C lean ing C om pany 's p lan t. .> 610 
C ongress A venue. T hursday n igh t, a b ird 
dog ow ned by L . D . M ille r, p rop rie to r 
o f the c lean ing estab lishm en t, te lephoned 
to the po lice fo r a id and w as re leased 
from the bu ild ing .

S hortly afte r m idn igh t the te lephone 
at the po lice sta tion rang and S ergean t 
C . T . P lan t took dow n the rece iver. H e 
w as g reeted by a series o f barks and 
w h ines.

A bou t the tim e S ergean t P lan t dec ided 
he w as be ing m ade the v ic tim  o f a jo ke , 
the opera to r at the te lephone o ff ice ad­

v ised h im  som eth ing w as w rong at 3610 
C ongress A venue.

S ergean t M ax D ough ty w en t ou t to 
in vestiga te and found L ady C aro lyne, a 
tra ined b ird dog w h ich had been le ft 
in the o ff ice , had knocked the te lephone 
over and sen t in the ca ll fo r he lp .

T he dog w as sitting in the o ff ice w hen 
the o ff icer reached the scene and barked lustily w hen D ough ty appeared at the 

do o r.

M ille r  w as ca lled and he l ibera ted the 
an im al.— S t. L ou is D ispatch .H appen ings at P ueb lo

E m p loyees o f the M oun ta in S tates T elephone 
am i T eleg raph C om pany at P ueb lo spen t a 
very en joyab le even ing recen tly , in the recep­

tion room s o f the bu ild ing in hono r o f M rs. 
P earl F ergerson . an em p loyee o f the C om pany 
fo r the past e igh t years, w ho is leav ing to spend 
som e tim e in C alifo rn ia .

W ell, the secret is ou t. M iss D oro thy A n­

derson . w ho cam e to w ork fo r the C om pany in 
1914 , is m arried . .S om e o f the g ir ls saw her 
ou t house-hun ting one S unday , so she had to 
“ fess up” and te ll us a ll abou t it. S he w as 
m arried last D ecem ber. H er nam e now is C ook 
and w e a ll hope fo r her husband 's sake tha t 
she l ives up to her nam e.

T he C reed o f S erv ice

T he D enver c le rgy , one hund red and th irty  
strong , rep resen ting a ll denom inations— C ath­

o lic , P ro testan t and Jew ish— w ere banded to­

ge ther in the T elephone C reed o f S erv ice , T ues­

day . M ay 20 , w hen they w ere guests o f the 
com pany at luncheon .

T he M ain cafe teria w as the scene o f the 
ra ther unusua l gathering , am i if any inhar­

m on ious v ib rations w ere sm ou ldering in the 
b reasts o f the v isito rs, certain ly there w as no t 
the sligh test ev idence o f it as they lunched 
together, ta lked together and appeared to en joy 
the occasion huge ly . T elephone em p loyees o f 
various departm en ts o f the com pany la te r acted 
as gu ides in tak ing the v is ito rs th rough the 
bu ild ing .

W hen the guests had assem b led , D ean C lark , 
D enver com m erc ia l m anager, requested tha t 
everyone stand and sing A m erica . H e then 
ca lled upon H ishop Ing lcy o f the E p iscopa l 
chu rch to ask the b lessing , afte r w h ich a de­

lic ious luncheon w as served, young w om en o f 
the tra ff ic departm en t, a ll in w h ite, acting as 
w aitresses.

A t the c lose o f the lunc lx -on . Jack W hyte 
o f the aud iting departm en t and A 1 K y ftin  o f 
the C o lo rado p lan t, sang a duet w h ich ca lled 
fo rth hearty app lause from the guests. T hey 
responded to an enco re , afte r w h ich M iss 
A lccne I lcN ac, long d istance opera to r, w as 
w ell rece ived in a coup le o f w h istling so los.

M iss R uth N elson , w ith the a id o f the 
dem onstra tion sw itchboard , then show ed them 
how a te lephone ca ll is hand led .

F o llow ing th is , M r. C lark in troduced R od- 
n ick R eid , v ice-p residen t and genera l aud ito r, 
w ho w ith h is usua l sincerity and co rd ia lity 
w elcom ed the guests on beha lf o f the o ff icers 
and em p loyees o f the com pany .

A  tr ip th rough the bu ild ing com p le ted the 
p rog ram , the v is ito rs no t on ly be ing g reatly 
im p ressed w ith the personne l o f the o rgan iza­

tion bu t a lso w ith the trem endous am oun t o f 
detail in vo lved in the g iv ing o f te lephone 
serv ice .

£ £
W ith the D enver H ow lers 

T he D enver te lephone bow ling league w ound 
up the season w ith a tou rnam en t at the R ec­

rea tion a lleys. T he few p ins tha t w ere le ft 
afte r the onslaugh t w ere care fu lly dusted am i 
boxed up to be uncovered aga in w hen nex t

season’ s m assacre com m ences.

T in - tou rnam en t w as on a hand icap basis, 
every m an fo r h im se lf. T he p rize m oney w as 
d iv ided in to tw enty -one p rizes; l ive p rizes fo r 
h igh gam e and six teen p rizes fo r h igh series. 
T he resu lt o f the even ing’ s perfo rm ance w as as 
fo llow s:

111 (111 G A M E

1—  'T eague ........

2—  S m ith ..........

3—  G ut h id ........

4—  H um s ............

5—  C larkson

H IG H  S E R IE S
0051—  G uth ic I .

2—  C annon

3—  H o lden .

4—  C larkson

5—  Ireson ..

6—  R eid ...

7—  R om inge i 
S— 'T eague ,

9— H offm an

10—  S m ith ..

11—  Johnson

12—  l iriggs .

13—  H um s ..

14—  Mcyn ..

15—  T andy .

1 6—  R ya n . .

A fter the tou rnam en t, I-a rry T eague’ s rabb it

foo t w as taken aw ay from h im  and f i led in the 
arch ives. I t is repo rted tha t G uth ic I fram ed 
h is sco re sheet and now has it hung in a con­

sp icuous p lace over the k itchen sink , 
h is w ife p roud ly exh ib its the sco re m ade by ln -r 
cave m an to a ll the ne ighbo rs.

617= •
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M r s . P e a r l F e r g e r s o n

O ur new m orn ing m atron’s nam e is W est 
am i the even ing m atron 's nam e is E ast. D on’ t 
yo u th ink ou r cafe teria is ra ther fa r-reach ing?

M iss R ache l P .oyd is back from  her vacation . 
S he hasn 't a d iam ond r ing , bu t has a sh in ing 
w rist w atch , and tha t o ften m eans the sam e 
th ing .

556

N ow
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B E N S . R E A D  
P r e s id en t

J . F . G R E E N A W A L T  
P u b lic i t y  M a n a g e r

M I L T O N  SM IT H  
V ic e -P r es id en t a n d 
G en e r a l C o u n se l

F . P . O G D E N  
G en e r a l T r a f f ic  

M a n a g e r

J . E . M A C D O N A L D  
S e c re ta r y a n d 
T r e a su r e r

H . E . M cA F E E  
V ic e -P r e s id en t

R O D E R IC K  R E ID  
G en e r a l A u d i to r

E . M . B U R G E S S 
V ic e -P r e s id en t

G E O R G E  S P A L D IN G  
T a x C om m iss io n e rG . E . M cC A R N  

C h ie f E n g in e e r
R . M . M O R R IS  
G en e r a l C om m e r c ia l 

M a n a g e r

N . O . P IE R C E  
G en e r a l P la n t 
M a n a g e r

P u b l ic i t y  D ep a r tm e n tS e c r e ta r y a n d F in a n c ia l 
D ep a r tm e n t

A c c o u n t in g D ep a r tm e n t

R O D E R IC K  R E ID  
G en e r a l A u d i to r S ta te A c c o u n t in g

R . F . B R IN K  
A r iz o n a  S ta te A u d ito r
M . R . C A L D W E L L  

C o lo r a d o A u d i to r  o f R e c e ip ts
G . E . B E R G G R E N  

C o lo r a d o A u d ito r  o f D isb u r sem en ts
C . H . L Y T L E  

I d a h o S ta te A u d ito r
C . J . E A T O N  

M o n ta n a S ta te A u d ito r
F . W . B O W N

N ew  M ex ico -E l P a so S ta te A u d i to r
A . A . H E D B E R G  
U ta h  S ta te A u d i to r
R . E . P IL L O U D  

W y om in g S ta te A u d ito r

J . F . G R E E N A W A L T  
P u b l ic i ty  M a n a g e rJ . E . M A C D O N A L D  

S e c re ta r y a n d T r e a su r e r
H . W . B E L L A R D  
C h ie f A c c o u n ta n t J . E . M O O R H E A D  

A ss is ta n t P u b l ic i ty  M a n a g e rA . R . G R O S H E ID E R  
A ssis ta n t T r e a su r e r

F . H . T A Y L O R  
A u d i to r  o f R e c e ip ts A . U . M A Y F IE L D  

E d ito r  " T h e  M o n i to r "
A . E . M IX

A ss is ta n t S e c r e ta r y a n d A ss is ta n t 
T r e a su r e r

P . E . R E M IN G T O N  
A u d i to r  o f D isb u r sem en tsG . M A V O R  

A ss is ta n t S e c re ta r y

H . E . S T U B B S 
S ta t is t ic a n

A . F . H O F F M A N  
A ssis ta n t t o G en e r a l A u d i to r

E n g in e e r in g D ep a r tm e n tT r a f f ic  D ep a r tm e n t
F . P . O G D E N  

G en e r a l T r a f f ic  M a n a g e r

C om m e rc ia l D ep a r tm e n t
R . M . M O R R IS  

G en e r a l C om m e r c ia l M a n a g e r

P la n t D ep a r tm e n t
N . O . P IE R C E  

G en e r a l P la n t M a n a g e r
H . W . K L IN E

S u p e r v is o r o f M e th od s a n d R e su l t s
E . G . W IL S O N  

S u p e r v is o r o f L o n g L in e s
M . C . H E N SL E Y

In s ta l la t io n  S u p e r in te n d e n t
E . J . A N D E R SO N  

A r iz o n a P la n t S u p e r in te n d e n t
A . W . Y O U N G  

C o lo r a d o P la n t S u p e r in te n d en t
C . A . S N Y D E R  

I d a h o P la n t S u p e r in te n d e n t
O . R . N E W M A N  

M o n ta n a P la n t S u p e r in ten d en t
J . A . K E L L Y  

N ew M ex ico -E l P a so P la n t 
S u p e r in ten d e n t

C . C . P R A T T  
U ta h P la n t S u p e r in ten d en t

C . C . H A R M O N  
W y om in g  P la n t S u p e r in te n d e n t

G . E . M cC A R N  
C h ie f E n g in ee r

E . L . K E W L E Y  
G en e r a l T r a f f ic  S u p e r v iso r

R . L . B U R G E S S 
C om m e r c ia l E n g in e e r C . A . C R A P O  

E n g in e e r o f E q u ip m en t a n d 
B u i ld in g sR . J . B E V E R ID G E  

G en e r a l T o l l  S u p e r v iso r
C . C . J O H N SO N

G en e r a l C om m e r c ia l R ep r e se n ta t iv e
M U R R A Y  M a cN E IL L  
O u ts id e P la n t E n g in e e rW . C . F A L L O N  

A r iz o n a  T r a f f ic  S u p e r in te n d en t
F R E D  B . J O N E S

G en e r a l C om m e r c ia l S u p e r v is o r
H . D . M cV A Y  
A r iz o n a  M a n a g e r W A L D O  C O C K R E L L  

C o lo ra d o T r a f f ic  S u p e r in te n d en t A . S . P E T E R S 
V a lu a t io n E n g in e e r

P . A . H O L L A N D  
C o lo r a d o M a n a g e r
H . R . R IS L E Y  
I d a h o M a n a g e r

J . N . W H IT T IN G H IL L  
M o n ta n a M a n a g e r
C . E . S T R A T T O N  

N ew M ex ic o -E l P a so M a n a g e r
O R SO N J O H N  H Y D E  

U ta h M a n a g e r

R . G . S P O R E 
I d a h o  T r a f f ic  S u p e r in te n d en t R . B . B O N N E Y  

E d u c a t io n a l D ir e c to rVUTSRQPONMLKJIHGFEDCBAI

J . F . L E O N A R D  
M o n ta n a T r a f f ic  S u p e r in ten d e n t

M . E . B A T E S  
N ew M ex ic o -E l P a so T r a f f ic  

S u p e r in ten d e n t

L . O . B IN G H A M  
U ta h  T r a ff ic  S u p e r in te n d en t

L . J . M E Y E R
W y om in g  T r a f f ic  S u p e r in te n d e n tC . L . T IT U S

W y om in g M a n a g e r

E M P L O Y E E’ S B E N E F IT F U N D C O M M IT T E E

R O D E R IC K  R E ID . V ic e -C h a irm a n  
H . T . V A IL L E ,  S e c r e ta r y

D R . C . B . L Y M A N ,  M ed ica l D ir ec to r
D R . N . A . T H O M P SO N . A sso c ia te M ed ica l D ir e c to r

E . M . B U R G E S S . C h a irm a n . 
H . E . M cA F E E

ljF . P . O G D E N
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T he R oad to H om e ■ :=

IT he be ll tink led cheerfu lly . H is w ife ’ s 
vo ice g reeted h im . I ts tone and in f lec tion 
to ld h im  a ll w as r igh t w ith  the w orld . S he 
hard ly needed to say , “ Y es, they are w ell 
— danc ing r igh t here by the te lephone.

. . . F ather and m other cam e yes­
te rday . . . . O h, w e’ ll be g lad to sec
you !”

* * * *

A cross the b read th o f a con tinent the 
te lephone is ready to carry you r g reetings 
w ith  a ll the conv iction o f the hum an vo ice. 
U sed fo r soc ia l o r business pu rposes, L ong 
D istance does m ore than com m un ica te. I t  
p ro jec ts you— though t, m ood , personality 
— to the person to w hom you ta lk .

T H O U G H w ritten fa ith fu lly , h is le tters 
from  hom e seem ed to have had a w ay 
o f arriv ing at h is ho te l in one c ity  

ju st afte r he had le ft fo r the nex t— and o f 
never catch ing up .

T h ree w eeks passed— business con fer­
ences, long n igh t jou rney ing on sleepers, 
m ore con ferences— w ith a ll too l itt le  new s 
from  hom e.

T hen he tu rned hom ew ard . In h is ho te l 
room in  C h icago he stil l  seem ed a long w ay 
from  tha t f ires ide in D enver. H e reached 
fo r the te lephone— asked fo r h is hom e 
num ber.
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B ell S ystem

*O ne P o licy - O ne S ystem 

U n iversal S erv ice

A nd A ll  D irec ted T ow ards 

B etter S erv ice
5

iT he M oun ta in S ta tes T elephone and T eleg raph C o.


