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Mission

San Xavier del Bac

PINE miles south of Tuecson, Arizona,
stands the Mission Xavier del Bac,
one of the most beautiful examples
of the Franciscan missions. In the
very heart of the desert it rises,
surrounded on all sides by sands and
sagebrush and hemmed in by barren moun-
tains.

The history of the Mission is one of hard-
ship, and is supposed to have been started
by the Jesuits. Father Kino writes in his
journal that he first visited Bac in 1692. Bac
was a small Indian village, hence the name
Xavier del Bac. Bac was the scene of sev-
eral civilizations, and flourished perhaps as
long ago as 1000 A. D.

The walls are of solid masonry, and about
six feet thick, and composed of burned brick.
It is claimed that an almost fabulous forest
once stood in this vicinity, but there is little
evidence of it in the material of the church.
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FEW YEARS back, say about 25 mil-

lion years or so, the territory now served
by the Mountain States Telephone and Tele-
graph Company was not exactly a hole in the
ground, but it was the next thing to it. From
the Gulf of Mewico on the south, to the
Arctic Circle, and on a line about even with
Western Utah, to Eastern Colorado, a2 new
continent was  being  builded, slowly  rising
from the slimy occan bed,  This vast territory

was a hog or swamp, over which grew an
enormously rank vegetation, closely akin to the
fern family of today. ‘The remains of this
vepetation is the coal we now burn.

Wading about through this almost cndless
swamp, browsing on this luxuriant vegetation,
were uncounted hosts of great  cumbersome
reptiles. The preater part of them were vege-
tarian, but a few were meat eaters, and lived
upon the others.  Then came a day, as they
suy in the screen titles, when Mother Earth
ralleed over, or turned backwards, or some-
thing like that, and this vast region was again
submerged heneath the sea. All its teeming
lift went down 1o death and a chapter of
carth’s history was closed,

Centuries  past, mother again  gol uncasy
and decided if ever there was to be a wonder-
ful scenic America for Salt Take City to be
the center of, she would have to get busy, As
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the result of her strenuous activities, the old
lizard pastures were thrown up high and
dry a mile or so above sca level, but during
their long sleep beneath the water the sandy
swamp bottoms had, under pressure, changed
to sandstone and in that form again met
the sunshine.

About 135 vears ago a very rich bed of fossil
remains of the Dinosaur was located about 6
miles from Jensen, Utah. Jensen is a small
village on the Green River, 15 miles cast of
Vernal, Utah, and 30 miles west of the Ttah-
Colorado line on the Vietory highway. The
Carnegie  Institute of DPitisburgh, and the
Smithsonian Institute, as well as other great
schools, sent their representatives to dig from

this quarry specimens of these long extinct
beings for their museums.

About a year ago Professor Pack. of the
University of Utah, began excavations for the
university.  The result of his efforts, assisted

by Dr. Earl Douglass, geologist of the Carnegie
Institute, arc five splendid specimens of the
Dinosaur family. One of these when mounted
will be 110 fect in length, and over 30 feet
in height. The smallest is about 35 feet in
length. Each of the five are of a different
species of Dinosaur and when placed on ex-
hibition will constitute the best exhibit of
the kind in the world. The head of a bron-
tosaurus was found in almost perfect condi-
tion, the first ever to be found.

The bones are taken out by breaking out
the solid rock in which they are imbedded and
the block encased in plaster paris, and then
crated in heavy crates for shipment to the
place where they are to be set up; there the
remainder of the stone is carcfully broken away
leaving the fossil bone ¢xposed.

The specimens for the university were hauled
by 14 teams 220 miles from Jensen to Salt
Lake.

EELEND Ly g

Bones of Ancient Dinosaurs arriving at Campus. “Uncle John" Kay, Caravan Leader; Dr. Frederick J. Pack, geologist. and Geo. Thomas,
president University of Utah
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going, and didn’t scem to care so long as they
were together.

It looked as if we might stay there and
“let the rest of the world go by,” but the lure
of the country beyond urged us to be on our
way.

Not far on the other side of the pass evidence
of great activity told us we were nearing our
poal, west portal of Moffat tunnel, and soon
we pulled into that far-famed camp, a village
all to itself, where we spent the night.

I'm going to tell you a lot about our visit .

there, in next month’s Moxrtror, if the editor's
willing, but we'll slip on past it now for a
glimpse of some of our Telephone Family we
said “howdy™ to coming this way.

There was Herbert Thompson, manager of
the Tdaho Springs group, including Idaho
Springs, Georgetown and Central City. “Herb,”
as he is called all through that part of the
territory, is one of the best liked chaps in
Idaho Springs. I didn’t get it from him—all
who know him can readily appreciate that,
for he is modest to the point of bashlulness.
I zot it from all corners of the town that if
anything was stirring in the little village, any-
thing being “cooked up” in the way of a civic
affair, “Herb" was one of the first to be let
in on it, and never fails in interest, enthusiasm
and co-operition.

Mr Thompson started with the company in
1906 in Trinidad, as T recall i, in the con-
struction  department under Fred Blanchard,
and we have it from him that Vie Maymon
was a good line foreman, as he worked for
Vic at that time. e has been with the com-
pany cver sinee, save for a break of three years
in his service recored in 1909, and for the past
six years has been with the Tdaho Springs
aroup.

Miss Cora Tvans, chief operator, is one of
the most important characters in town—fact
is, the town sort of revolves around “Cora,”
us she is generally known. She came from
Wales, her parents scttling in Idaho Springs
many years ago.  With a twenty-year service
record she boasts a brand of enthu
grows with the years and is interested in every-

m which
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thing “telephonish” from one end of the coun-
try to the other.

If Doctor Fraser is wanled, the subscriber
simply takes his receiver off the hook and asks
“Cora” is she knows where the doctor is—and
somchow she usually does. Tf Mr. Hamlin
can't be reached at home, “Cora” is appealed
to, and doubtless comes forth with the informa-
tion that the Hamlins went to Denver this
morning.

If Mrs. Ryley Cooper suddently remembers
something she wants Mr. Cooper to bring from
town, she calls “Cora” and tells her that Mr.
Cooper is on his way down and asks if
she chances to see him going up street will
she kindly get him on the phone; and without
neglecting her work “Cora™ usually sces him
going into a store and hastens to get Mr. and
Mrs. Cooper into communication,

Summer View of Rabbit Ears Pass as scen from Millner Pass

Betty Devinc on top Berthoud Pass-—"Goodbye
Proud IForld.” Left—Ivan Williams. one of
the boys who helped open Rabbit Ears Pass.

Assisting Miss Evans in giving service to
the people of Idaho Springs are Miss Irene
Libby, native born, who has been with the
company since 1913; her sister, Miss Bessie
Libby, night operator since 1918, and Jliss
Vera Benson, relief operator for the past year.

Thurston Dull, whom I met some months
ago with the tree trimming gang. is now agent
at Central City, while R. F. Wadsworth, who
came out here from Michigan a year or so ago,
is agent at Georgetown.

At Frascr, which we made after leaving West
Portal, we pulled up in front of a garage to
feed our engine, and just as we stepped from
the car caught sight of that quaint and familiar
little log house—the Fraser exchange—which
through the A. T. and T. poster sprang into
national fame.

A big, fine-looking chap cutting across the
street at the moment proved to be Edgar Cook
of Steamboat, in:- charge of the Steamboat-
Craig-Hot Sulphur Springs-Fraser group. who
had just dropped into town along with 1., W.
Sunderlin, agent at Sulphur Springs.

Mrs. Josephine Petschauer, operator at Fra-
ser, is another of the type usually found in
these outlying exchanges, who is known to
practically the entire community as “Joscphine™
and who night and day is at her post of duty,
giving service and general information about
everything, from the condition of the roads to
last year's crops.

Ars. Petschauer has been with the company
five years, her service up to a year ‘ago being
in the Oak Creck exchange. With 200 sub-
scribers, many of whom are country lines, she
is kept pretty busy, especially with toll service.

Another interesting bit of telephone romance
was here added to our trip in mecting \Will
T.ahey, formerly of Central City, who conducts
the parage where we had driven up for gas.
Mr. Lahey, upon learning that we were tele-

— ———
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phone people—and the big-hearted. kindly-dis-
posed folks one meets out in the country have
a habit of interesting themselves in those who
come their wav—hastened to turn hack the
pages of his life to “forty-odd™ years ago when
he went to work for the Telephone Company in
Central City under “young Ed Rurgess.” now
our estimable vice-president, who was at that
time in charge of the Central City exchange.
Mr. Lahey told glecfully of how he used to
watch the exchange certain evenings for Mr.
Burgess while the latter went “courting” pretty
texsie Lake, one of the belles of the villuge
who as Mrs. E. M. Burgess has endeared her-
sclf to members of the telephone family for
many vears.

Just west of Fraser we picked L. W, Sun-
derlin, agent at Hot Sulphur Springs, off a
telephone pole, or at least succeeded in coaxing
him down long enough to shake hands and
speed us on our way. Nr. Sunderlin and Mr.

Cook had come over to Fraser 10 shoot trouble
—and from his love of the sport 1 suspect the
Iatter hoped 10 shoot something more than
trouble, frasmuch oz the sfeason  was  just
opening.  though he assured me that any he
went after would be spelled with two “¢'s” in-
stead of an “a”™—in fact he declarcd it would
be “B-U-C-K.”

Soft lights and slow, spooky music, please,
for now comes the saddest part of the story.
That very same evening a heavy rain, which
turned into snow, along with a stiif wind, teok
down fifty poles west of Fraser and thirteen
cast of it, giving Mr. Sundurlin and Mr. Cook
more trouble than they could shoot in several
days thereafter.

We reached the pretty little bungalow where
Mr. and Mrs. Sunderlin preside over the ex-
change in Hot Sulphur Springs just as the
rain started, and found Mrs. Sunderlin and
her assistant, Miss Faith Gardner, at the
switchhoard.  After a brief visit we managed
to persuade Mrs, Sunderlin to step out from
and let us try a snap shot at her. though the
weather was not favorable to amateur photog-
raphy.

A threatening sky and a bit of advice from
Mrs. Sunderlin decided us on not trying to
make more than the big hill hetween Sulphur
and Parshall before putting in for the night
at Buckhom Lodge.

Between that time and 7 o'clock next morn-
ing I developed a wholesome respect for the
citor’s warning.  Winter lad caught up with
us and had headed us off in every direction.
We couldn’t even reach out and feel our way,
for there wasn't a telephone line working—-
not even to Sulphur.

Isn't it qucer how completely off the map
we telephone people feel when we can't gat
telephone communication?  It's just like being
in a ship without a suil—out of touch with
civilization, and despite the fact that we were
comfprtably situated, aside from the gloomy
weather, as the storm continued to rage, we
were in anything but a cheerful mood. Wed-
cing bells, dinner bells, not any bells in the
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world, will ever have as joyous o sound as the
first fuint ting-aling of that telephone bell at
Buckhorn Lorlge twenty-four hours later, with
Mrs. Sunderlin’s sweet voice backing it up.

We were snowed in all right, hut what mat-
tered that so long as we could keep touch
with the world about us. though in truth our
touch was not at the time very far reaching, for
the storm had cut us off from Fraser, Denver
anid even Kremmling and Steambaat Springs.
It was gencral in this part of the country, and
there was no telling when communication could
be re-established, even to learning how far-
reaching it was or the extent of the damage.

Just when everything looks blackest a tele-
phone man always bobs up somewhere 10 save
the situation, and this time it was on the very
top of Rabbit Ears Pass, and on top of a tele-
phone pole at that.

W. E. Fisher of Denver, wha with Ivan
Williums of the state plant engineering depart-
ment has been taking pole inventory in this
district, happened to be about a mile and a
quarter from the top of the pass on the cast
sitde when the storm started late Tuesday eve
ing and sought shelter at Columbine Lodge.
The rain turned into snow, and a blizzard
which would have done credit to mid-w
in this vicinity, raged all day Wednesday.

ler

Upper leit Mrs. Julia A Brown, operator at
Kremmling: Edzar Coole. manager. Steam-
hoat Springs Group, und  Mrs. Josephine
Petschauner, operator at Fraser. Lower Ieft

Virs. fva Ballhorst. operator at Yampa.

It was noon Thursday Tefare the storm had
abated to the point of daring an attempt
cross the pass, and within a few hours twenty
cars were stalled on the pass, with the tele
phone men in the lead, running true to furm
in the atter of service, hattling the storm.
bucking the drifts, shaveling snow and bresh-
ing the raad litth: by linthe

It was a tough job, made nene the lighter
by such remarks as “OL'" they're telephone
men-—they're paid for that: let them break it”
from certain of the stalled ones with an ap-
palling lack of uppreciation of hoth the hazard-
ous situation and the

ed in

rvice being render
behalf of all those marooned en the pass.
Did these and similar remarks serve to halt
the cfforts of our hoys? 1t isu't on record that
it did, They're human, all right, and prab-
ably felt like quitting and just giving those
prople a chance to sit on the pass or fight their
but thought of the many fine

OWN Wiy 2CToss,
peaple willing and eager 1o help who would
suffer because of a few, spurred them 1o
greater effort.

Some one from Denver—I helieve a “Doc”
Ware—is said to have been the leading apirit
in keeping up the morale of the entire party
and in seeing that aur boys had food and what-
ever assistance could he given them.

All through the night the boys battled the
drifts until by 4:30 in the morning exhaustion
compelled them to seck shelter and rest over
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in the forest ranger's buarn with his horse,
where, wet to the skin and chilled to the bone,
they snatched two hours to stage a “come-
back.” Come back they did, too, at 6:30 o'clock,
with renewed determination to break the trail.

After sitting out all night, even those who
had been so glib with their tongues the day
before had developed a keen appreciation of
the true condition and of the boys' splendid
cfforts, so they were quite willing to aid in
every possible way.

By noon Friday the stupendous feat wus ac-
complished-—and with the trail broken they
were still stalled for lack of gas, everyone hav-
ing loaned and horrowed from cach other until
practically all the cars were near dry. It then
remained for Fisher to climb a pole and with
liis test set call into Steambioat for a truck load
of 100 gallons of gasoline to be dispatched to
the top of the pass immediately.

Soon after, the caravan was moving slowly
across the p with Fisher and Williams in
their Ford piloting the weary travelers. Thus
another thrilling chapter was written into the
hank of Service of telephone men.

And while these two boys were fighting across
the cight-mile top of the pass, dawn at the foot
on the western side, J. W, Davis, sectional pa-
trolmun between Denver, Craig and Yampu,
and Floyd Wilson, wire chief at Steamhoat
Springs, were lighting their way up toward the
top.

Starting on a case of trouble they left Steam-
boat carly Wednesday morning, battling the
stirm for sixteen miles, bucking the drifts with
the radiator of their Ford until they were fin-
ally forced 1o abandon the car and go on foot
to within a mile and a half of the top, where
of the trouble Darkness
overtaking them, they were obliged to give up

some was cleared.
the fight until the following morning, when
they started out again on saddle horses procured
from a ncarby ranch and by 5 o'clock that
evening had the line between Steambont and
Sulphur cleareed.

Incidenially, if you chance to know Mr. Da-
vis, you may appreciate what a tuck he had to
take in himself to ride a lady’s saddle with
short laced stirrups, this bheing all that was
available,

Suffering hardships in the cause of Service
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is no new experience to Mr. Davis, for many of
us remember a few years back when, shooting
trouble over near Quray, he was stranded for
three days, including Christmas, in a ranger's
cabin with nothing to cat but some raisins and
pruncs,

While the boys were breaking through Rah-
bit's Ilar a similar fight was being waged on
Berthoud, where 1T am told sixty cars were
stalled, but not being familiar with the facts
concerning this battle, I can't give you the story.

Fortunately, while all this was going on, we
were snowed in at Duckhorn, a nice, comfy
place to he marooned, though after three days
we were” champing at the bit in our eagerness
ia be on our way. By this time we were able
to reach out and feel our way via the telephone,
and learning that Rabbit Ears was filled up
again, we decided to turn our faces in the di-
rection of the Gore in hope of getting over to
Steambnat.

Take it from me, it was like the road to
Heaven, long and rough. I had been told that
there was a moving mountain over in this neck
of the wands, and that drive left no doubt of
it in my mind. Fact is, T am convinced there
are scveral of them, for they moved out from
under us faster than we could climb.

We stoppeed, en route from Parshall to the
Gore road, to get acquainted with Mrs, Julia
A. Brown, operator at Kremmling, but she was
kept so busy at her board the entire time we
were there that it was not what might he con-
sidered a “‘lea party.”

Mrs. Brown has been with the company seven
years, four of which were spent in the little log
exchange at Fraser. She is thoroughly familiar
with this part of the country and knows most
of the people.

A widow, with three children to support, one
of whom is now married and the other two in
high school, she has not let her responsibiliti
take the song out of her life, as is shown by
her pleasing manner and the merry twinkle in
her brawn eyes.  With all she is doing, she
manages to buy stock and is taking i lot out
of life far the good she puts into it

After a long, hard pull and many a slip-back,
we arrived at Toponas—which is an Indian
name for “Sleeping Lion"—at about 1:30 p. m,,
where our disappointment at being told there

S
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wasn’t a drop of gas to be had was somewhat
ofiset by the query, “Would you people like to
have lunch?” Would we like to have lunch?
Well, the way we fell up the steps into that
little place of *“Father Jim”" Norvell's in re-
sponsc to the invitation was proof conclusive;
and for the sake of others who may come this
way, I should like to testify that it was one of
the hest meals we have had on our entire
trip, despite the fact that they had been up
serving weary travelers since 3 o'clock that
morning.

Mr. Norvell asked me what T thought of the
roads out there, and hastily viewing in retro-
spect the past several miles, [ replied that I
was too much of a lady to tell him, and I
thought he'd choke to death.

That hour at Topenas was one of the Lright
spots in a day which was conspicuous for
clouds and mud.

At Yampa we had the pleasure of mecting
Mrs. Tva Ballhorst, formierly of Denver, though
not with our company there, who has been
operator at Yampa since last May. She is a
fine looking young woman with a lot of spirit,
which is shown in the fact that she is support-
ing two children, and expresses no fear of the
long winter during which that part of the
country is snowed in. She loves Yampa and
loves her work, so with her children, what
more can she ask—is the attitude she takes
toward life.

At Qak Creek T had hoped to meet Miss
Fannie Schacider, who for the past fiftecn
years has presided over the destiny of the Oak
Creck exchange, and who is beloved by the en-
tire countryside, but Fate decreed otherwise.
and Miss Schneider chanced to be away that
day, with dainty, brown-cyed Dolly McElhin-
ney taking her place. We found the latter most
charming and were assured that both Miss
Schneider and Miss Margaret Grimes, third
operator at this exchange, were well worth
waiting for, but. to paraphrase, we remembered

that “onc touch of winter snows this whole
country in,” and we hurried along toward
Steamboat.

Now, I'm not going to tell you a thing about
Steamboat until later on. except that we arrived
at sunset; that that night was the most glorious
moonlight 1 have ever seen, even in Texas, and
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OVING a river in the heart of a busy

city. and moving it in such a way as to
make it forever safe from flood, is the gigantic
task that is being successfully carried out in
the Conservancy district at Pueblo, Colorado.
Not only is this flood prevention project one
of the largest undertakings of its kind ever
attempted in the west, but it is one that
presented many difficulties, because it had
to be done with as little interference as pos-
sible to the railroad operation and industrial
activity of the community.

The Conservancy project resulted from the
Pucblo flood of Junc 3, 1921, when 2 mighty
deluge of the Arkansas river cost the lives
of more than 100 persons and destroyed prop-
erty valued at $20.000,0n00. To prevent another
such disaster, Arthur I, Morgan. recognized
as the greatest flood control cengineer in the
world, was engaged to work out plans for
the protection of the city and the Puebloe Con-

-

that I was thrilled to death over the glories of
this place of which [ had heard so much from
my very dcar friend, Dr. B. I.. Jefferson, who
came out here twenty years agn.

Next morning when I awoke to find in
progress the “blizzardicst” blizzard I have ever
scen, I felt just like the little kid who waited

-all weck long for the Sunday school picnic and
awoke the inorning of the picnic all broken out
with measles.

It was coming too strong for us, so after a
hasty conference, a check-up on roads, ete., we
showed the white feather and flew the distress
signal, wiring to Decnver for Elmer Bean,
pinch hitier, to come over and pull us out.

(To be continued next month)
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servancy  district was created by an act of
the Colorado lcgislature.

Although several different plans were pos-
sible and cven considered, that of moving the
river to a new location—where it would have
sufficient capacity for a greater volume of
water than that of the flood—was the only
one  that assured complete and permanent
protection.  While the project consists of 40
scparate contracts, the most important con-
tract and the “key” to the entire plan is
this new channel through the city.

In working out plans, the chief problem that
confronted the engineers was the location «of
the river. The stream entered the city from
the west, and, as nature had guided its course,
wound through the manufacturing section and
railroad yards, with many sharp twists and
turns that obstructed the flow of
flood times.

The Mlaod of 1921 had demonstrated that
the old channel. 150 feet wide, and having a

water at
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» SPueblo

(Sonservancy

capacity of only 35,000 cubic feet pur second,
was inadequate to cope with flood conditions.
The fact that huge industrial plants and val-
able business  establishments stood on both
sides of the streamn made it impracticable to
widen the old channel.

The southern residence section stands on 1
great about 50 feet
level of the river.

mesa, higher than  the
The cdge of this mesa—
a row of bluffs—cxtends almost on 2 straight
line through the city from the peint where
the river enters it on the west.  Iere it was
possible to construct a channel of sufficivut
capacity to safeguard the city and at the same
time, to straighten the course of the strean.
At first, there were many objections to this
plan. It involved the removal of many railroad
tracks, extensive changes in the public utilities.
the building of many new bridges, the buying
of much private property, and the construction
of a great levee through the city. The esti-
mated cost was S4H000,000, and many persons,

Cross-section view of the Rock Canyon dam. Right—Another view of cross-section of the big
dam being constructed
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unfamiliar with engineering and construction,
objected to the spending of this amount. But
the plan meant safety from floods, something
that was vitally necessary to the growth and
prosperity of the city, and eventually it was
adopted.

The Conscrvancy work was started the
latter part of March, 1924, and already the
great ditch that is to form the new channel
has begun to take form. This channel will be
265 feet wide, 30 to 36 feet deep, and will
have a capacity of 125,000 cubic feet per sec-
ond: abnut one-third more than the water of
the great flond of 1021,

A great part of the south wall of the channel
is formed by the edge of the mesa. “I'he north
wall to' be formed by a great, concrete-wiallid
levee, 30 to 37 fect high and 2.4 miles long
Where the river is to enter the new channel
on the west, the north wall swings northwest
for a distance of nearly a mile, forming an
additional protection to the city.

All the way through the city and at all other
points where there will be any pressure from
the current at floed times, the levees are paved
with concrete. The width of this paving at
the lower side of the city, its widest point, is
08 feet.  This includes a six-foot foundation
below the water level and a three-foot guard
wall on top. When one considers the length
of this levee, and that at many points both
sides of the channel are to be paved, it is casy
1o understand the magnitude of this job in
which the levee paving alone will cost about
S300,000.

The cexcavation for the new channel is a
big job—involving the moving of 1,000,000

Scenes taken shortly following the big
flood of 1921. The new channel
will prevent this kind of disaster.

cubic yards of carth and costing $388,900—and
it is being done on a big scale. Draglines and
steam shovels are used for excavating, while
construction trains, operating on narrow gauge
track, are used to haul the earth and rock to
a4 point west of the city where it is being used
in constructing a new railroad yard. These
little construction trains, puffing up steep
grades, winding across long trestles to un-
load their cargoes and then hurrying Dback
to the tireless draglines and steam shovels,
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The new River Channel, showing width of top of levees. Insert—View of levee paving along
the new channel

present an intercsting vision of ceaseless ac-
tivity.

At one point along the channel, opposite the
union station, it was necessary to cut into the
bluffs along the edge of the mesa for a distance
of 300 feet. Great quantities of dynamite
were used in tearing loose the sides of these
blufis, while draglines operating from the top
and bottom of the slope loaded the earth
into the waiting construction trains.

The Pucblo Conservancy district has made it
necessary to completely rearrange the rail-
road yards that lay between the union depot
and the cdge of the mesa. With the cutting
of the new channel and the construction of
the big levee on the north, space for only
cleven tracks will be left south of the depot.
IBut much better trackage has been provided by
the construction of a new railroad yard west
of the city, the rearrangement of the old yards
and constructien of a new central freight depot.

One of the most important sections of the
Conservancy work is at Santa Fe Avenue, on
the lower outskirts of the city, where the
Santa Fe Trail enters from the east. Here
it was necessary to maintain a good gateway,
and a huge single-span steel bridge, 280 feet
long and 40 feet wide, will cross the channel
at this point.

At the point where Santa Fe Avenue crosses
the channel, the levees on both sides of the
stream are 36 fect high. ‘The bridge will be
supported by huge concrete abutments built
inside the levees and resting on bed-rock 30
feet below the surface of the river. This will
be one of the longest single-span bridges in
the west, and the fact that it has no piers to
offer resistance to the current means that it
can never be afiected by any flood within the
range of possibility.

In all, six great bridges will span the
channel, four of which will be entirely new.
Union Avenue is the main thoroughfare to the
south side, and at the point where this street
crosses the new channel a great steel and
concrete bridge and viaduct will be built
jointly by the City of Pueblo and the Con-

servancy district.  This structure will be 713
feet long. 60 feet wide, and will cost $200,000.
Sixty per cent of the total cost will be borne
by the Conservancy district while the re-
mainder will be paid by the city.

A two-span, double-track steel bridge mid-
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Paring the Levee at its hizhest point. near Santa Fe Avenue. This paving. including a 6-foot
Joundation and 3-foot guard wall on top of Levee. is 68 jeet wide

way between the Santa Fe bridge and  the
Union Avenue viaduct will provide an entrance
to the city for the railroads from the south,
while a four-span steel girder bridge acro
the channel west of the city will enable the
railroads to enter the new yard and the
city from that direction. Two other bridges
crossing the new channe! will be constructed
of old bridues moved from the present channel
and joined together.

A particularly interesting feature of the Con-
servancy work will be a hupe concrete rail-
road bridge at Dry creck, west of the city,
an important tributary of the Arkansas. The
tracks on this bridge, four in number, will
be cight feet below the level of the levee and
the sides of the bridge will provide safely from
high water without forcing the trains to climb
a steep grade to the level of the levee.

One of the greatest pains that Pucblo will
realize from the flood prevention project is
the new railroad yvard west of the city. This
vard, already nearing completion, will cont:
30 miles of wrack and have a capacity of
about 3.000 cars.

Perhaps the most imteresting sight in the en-
tirec Conservancy district is the pgreat barrier
dam at Rock Canyon, six miles west of the
city. Here a great dam, 3,000 fect long, 230
feet wide at the -base and 58 fect high, will
extend like the Great Wall of China from the
bluffs on the north side of the river across
the stream to a high mesa on the south side.
forming a great basin capable of storing 827.-
640,000 cubic fect of watcer.

While the barrier dam is a part of the Con-
servancy project and is included in the total
estimated cost, it is really separate from the
channel change. Its purpose is to store up
the cxcess water coming down the river in

cast of floocl, and by means of its controlling

outlet, releasing this water into the channel
gradually.

The dam consists of two portions  The
north section. which crosses the river, will T
1.500 feet long and constructed of solid con-
crete. Conduits through this dam will permit
the Arkansas to follow its nutural course at
normal  times  and  also permit a0 passage
through the dam ior the Denver & Rio Grande
Western Railway.  The seccond section, on the
higher land 1o the south, and 1,500 feet long,
is merely a great carthern embankment lead-
ing from the concrete barrier to the mesa.

‘The top of the conerete dam above the
river forms the spillw
long and ¢l

notch, 1,300 feet
ren feet deep. In of tHood,
the conduits throuveh the dan will e filled

to capacity first. then, if the water reaches
the top of the dam, it will go over this spill-
way into the channel. It is not expected that
this spillway will ever come into use but it
s Dbeen provided as a precaution in case
of flnad heyond the range of probability

In constructing the concrete dam the most
niodern couipment is being used Railroad
cars bring the material to the base of the
dam where it is mixed in huge automatic
mixers. then carrivd by machinery to the top
of the dam Here it is loaded into cars which

aperate an tracks along the top of the dam
and carried 1o cither end, where new sections
are being built.

An outstanding feature of the Conservancy
praject is the rapidity with which the work
is heing carried out. It required five vears to
conistruct a similar work in the Miami river
valley of Olio, aned it was estimated that at
rs would be required 1o com-
Bur due to the fact

least three ye

plete the Puchlo plan
that all the most important comtracts of the
district were awarded o the same contractor,
I'latt Rogers, of Puchlo, and that Ropers has
wecured the fullest cooperation from all other
comtractors in the district, the entire project
is to be completed one  year  carlier than
planned. This means that by June 1, 1925,
the City of Pueblo will Ine safe from all but
the rarest large Hoods, even though outlying
portions of the work will not be finished at
that time.

‘The Mountiin States Tel. & el Co. has
badd an  fmportant part in o the  successful
carrying out of the Canservindy project, sinee
its lines were vitally affected by the work.
More than 8530000 will be spent by the
telephone company in readjusting s lines o
conform to the flood prevention plins

The greatest expen

pany will he in the

the new Union Avenue

and  conduits unde

Excarating for new channel. At this point the north levee will extend along the spot occupicd
by the train of [reight cars shown in the picture
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Quarter of a

C. L. “litus, Wyoming  manager for  the
Mountain States Tel. & Tel. Co, found him-
self the other day digging into memorics
of the past, and he uncovered a few old
photographs which are now quite interesting.
In deseribing the pictures he says.

=T am sending soine old photographs of the
Colotado 'lant and Maintenance Department
tiken over a auarter of a century ago. The
one narked W\ is the Maintenance Department,
1440 Lawrenee street. Over the partition to
the left was where Mr H o1 Vaille had his

office, facing the contract depaniment. To the
right of the water cooler was a bank of
lockers for the inspectors and troublemen. and
back of them was the American Distriet Tele-

graph Company then managed by L. T, Keim.
“The photograph marked 13 is the old cable
and testhaard reom of 1447 Lawrence.  The
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testhoard  was entirely constructed and made
by C. A, Wiswell,  Many of the old telephone
employees received their first knowledge in the

telephone business in this room. E. F. Mec-
Tamany is at the telephone giving C. A, Cros-
well a test on alley southwest on a case of
toll line trouble between Denver and Cripple
Creck.  Mr. McTamany is now with the
Pacific Tclephone and Telegraph Company.
*The photograph marked C is the old power
room on the second floor, 1447 Lawrence
street, John Milbert and Joe Graham were
the switchboard and power men in those days;

they were sure busy, keeping the magneto sys-

and viaduct, and the cost of carrying
s across the new channel by means of
aerial cables while the new bridge and viaduct
are being built,  About 3,000 city telephones
and 28 toll lincs cross to the south side at
Union Avenue.  \When the new structure is
completed, all these lines will be carried under
it in nine big conduits.

Another heavy expense to the (telephone
company will be that of removing its lines at
the point where Union Avenue now crosses
the old channcl.  The bridge at this point is
to be removed and the channel filled in and
paved. Every telephone on the north, cast
and west sides of the city passes under this
bridge at present, but the change will be made
without interfering with the regular telephone
service.

At Santa Fe Avenue, where the telephone
and toll lines of the entire Arkansas valley
enter the city, two great towers, 70 feet high,
will support the cables in their long sweep
across the new channel. The telephone com-
pany has already done a large amount of work
at this point, changing its lines and keeping
them out of the way of machines employed on
the Conscrvancy district work.

Without adcquate protection from floods,
Pueblo could never have regained her prestige
as a city and commercial center. Her future
prosperity and growth will be largely due to
the cfforts and judgment of those in charge of
the Conscrvancy project, and the splendid co-
operation given them by such public utility
corporations us the Mountain States Telephone
& Telegraph Company.

tem in order.  The drop and open jack trouble
was then auite an item in the service to keep
both the management and our patrons satis-

fied. John Hilbert is now electrician for the
Union Pacific and Joe Graham is electrician
for the Great Western Sugar Company.”

4 4

The Bell System

The Bell system—the American Telephone
and Telegraph company, with its associated
companies—provides telephone service to the
public through more than 14,700,000 telephone
stations in the United States and this number
is being increased at the mate of over 700,000
annually—over 2,200 every working day. These
new telephones bring additional revenue to the
Bell system.

There is now one telephone for every eight
persons in the United States.

e ]
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Miles City, Montana

By E. E. M.

On September 7th, the emplovees of the
Aliles City, Montana, exchange held their an-
nual picnic. There were twenty-five in the
crowd, which included the friends of the em-
ployees, some wives and some hushands, and
of coursc the kiddies were there also.

How could a picnic be complete unless the
youngsters were there to give life and pep to
the doings?

All preparations being made on Saturday, it
took but a short time to load the crowd in autos
at the office building at 1:30, and having only
about three miles to travel, short time was made
of the distance. An idcal spot was picked in
the Fort Kcogh Rescrvation on the banks of
the Yellowstone river, where large cottonwood
trees gave plenty of shade.

Very soon a ball game was organized and
the fun was on. It took somc time to get the
players in shape, as the weather was hot and
the diamond could not be all in the shade, but
when those girls got going good you should
have scen them swat the ball and run the bases
and ycll. With all things equal in comparison,
the recent world series was not one-two-three
with that game.

Pitching horseshoes was also another fast
game, and considerable interest developed as
the games progressed. Then while everybody
was resting between times, some of the expert
riflemen put up some targets and procceded to
show the rest of us how casy it was to hit the
bullseye and also miss the same spot. We have
with us, however, an expert rifle shot by the
name of Bob Markle, and there is no question
but what Bob can hit anything, anywhere and
at any time, Now, with a shotgun Bob knows
nothing about that kind of weapon and still
looks down the barrel to sce if it is loaded.
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And then, of course, in between times the
laclics just had to circle around and have one
of those newsy visits, and everything was dis-
cussed from politics to the latest bublied hair-
cut. So by this time cverybady was getting
hungry and the writer declared himself the
chef, and not wishing to brag about my cook-
ing. as Carl Eaton does all the time. [ just
served up those famous hot dogs with hot rolls.
Say. they just melt away and keep one serving
all the time.  Carl, vou know, thinks he wrote
all the cook hooks, but we are still from Mis-
souri.

Other cats, such as cakes, sandwiches, jelly,
pickles and a huge freezer of ice cream were in
evidence, but when all is said and done, there
were no leavings and the way some operators
can get away with ice cream is good, and again
we will not mention any names. Being very
modest young ladies, it would be rather embar-
rassing to talk about their favorite weakness.

So that all the operators could enjoy the pic-
nic, a split shift was very rasily arranged, and
right in the middle of the feed, two of the
operators, having satisfied their appetites, they
were taken back to work and the two others on
duty were brought out to the feast and to stay
until we all went home.

In the group picture are seen scveral smiles,
and as this was taken after all had caten, it
szems to prove that the chef had satisfied their
appetites.

Miles City Notes
Since we last appeared in the Monitor, sev-
e¢ral changes in the personnel of our forces have
occurred, and while we were very sorry to lose

any of our telephone family, it scemed neces-
sary in cvery case.

Margaret MacKinnon became Mrs. Murray
and Theresa Cahill assumed the name of Mrs.
Jickle. While it was all right to have these
gitls get married, it was quite a loss for our
operating force, and as both were splendid op-
eritors, two smiling faces and voices are with

us no more.

Anna Flicchek decided, or rather her family
dicl. to move to Minneapolis, and Anna is to
continue her telephone work, if possible to se-
cure work in that city. Another good operator
not on our list

Our newest additions to the operating force
are Margaret MacMillan and Eleanor Jurica,
aned both fine in their work.

Some changes have occurred in the plant de-
partment also, and Sofus Peterson, who came
from Missoula in November, 1921, has been
transferred back to that exchange. Pete camie
to us singly but returned doubly, and we of
the telephone family, as well as a host of other
friends, regretted very much in having to bid
Mr. and Mrs, I'eterson goodbye, beeause they
are real folks.  From now on we expect to hear
some real fish stories from the Missoula district,
but get e photographed, Pete, as we are still
from Missouri.

Replacing the Peterson fulks, we were very
glud to welconw the Markle family, and our
crowd is increased in numbers by two. This
splendid family not only comprises Bob and his
wife, but two grown-up daughters, Roberta
and Betty, Previous to their arrival, we heard
some very nice things about them, and we are
satisficd now that those people knew what they
were lalking about,

As the accompanying photo shows, the hunt-
crs have some chickens, and we would say,
many chickens, which was the result of a day's
sport for some of our telephone folks and
friecnds in the county forty miles north of Terry,
Montana. Everybody seemed to have shot

their limit.
L 4
Death of a Man-About-Town
“Ah, well—boys—I'm dying—it's all up.
When I'm gone—tell Tilly my last words—my
last thovghts—were of her. And Ethel—tell
Ethel the same thing."—Record.
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(q. S. IMcCulloh, Lres. N. 9. ‘Gel. Go.

HE STORY is told of J. S. McCulloh,

who has just been clected president of the
New York Telephone Company, that he was
once scated at dinner with some men who
were discussing colleges. On being asked what
his college was, Mr. McCulloch replied, “the
University of Weehawken.” The men were
rather mystified, and one of them asked if he
meant Stevens Institute at ¥oboken, Mir. Me-
Culloh answered that the college he bhad ref-
crence to was right at the foot of the Palisades.
Somchody said, “Why, there’s nothing there
but the West Shore Ruailroad yards.” Mr.
McCulloh nadded, “Exactly. And that's where
1 zot my carly education.”

The cducation he received there must have
been excellent, for in the forty years of his
husiness life Mr. Mc¢Culloh has risen from a
railroad clerkship to the presidency of a great
public utility corporation. His business career
is ane of steady progress, an advancement
step by step, cach advance won by unswerving
devotion to duty and by deing a little more
cach day than his job actually required.

Among his business associates his reputation
is that of a leader, not a driver. He expects
hard work from his subordinates, but he sets
them an example by working barder than any
of them,

He started his business carcer in 1885, as
a clerk in the oftice of the general superin-
tendent of the West Shore Railroad, and be-
came assistant 10 the superintendent of tele-
graph and signals. On April 1, 1803, he se-
cureed employment in the Long Lines depart-
ment of the American Telephone and Tele-
graplt Company at New York, and a few

James S. McCulloh, President New York
Telephone Co.

months later became chief operator of this
department, having charge of telephone and
telegraph  operating work, wire testing, and
other important duties.

His ability and application soon won recog-
nition for him, and on May 1, 1896, he was
appointed assistant division superintendent of
the First Division of the American Telephone
and Telegraph Company’s territory, with head-
quarters in New York. This position he

REST ROOM IN NEW BUILDING

Vice-president and General Auditor Rode-
rick Reid has issucd the following Dhulletin
which is of cspecial interest to women em-
ployees in the new administration  building,
Denver.

“In the Wight Building the Accounting De-
partment had a rest room for the women of
the General Accounting and Colorado Account-
ing offices. A similar rest room has been
provided on the second floor of the Adminis-
trution Ruilding, and the rest room in the
Wight RBuilding has been closed.

*This new rest room is for all of the women
clerical forees in the Administration Building,
including the clevator pilots.

“The object of this rest room is somewhat
different from the thought behind the rest
room [or the Traffic Department's Operating
force, The rest room in the new building is
not in the sense of a lounging room, as the

available space for this room is not large
enough for that purpose; but it docs provide a
delightful, quict room where any of the women
employees, who are not feeling up to par, may
have a place 1o lie down or to sit quietly.

“Mrs. Duncan is the matron in charge.

“If there is anything that can be added o
the room to make it more comfortable, we
should be glad to have suggestions.

“Please notify the women of your depart-
ment, and we would appreciate also a full
understanding of the purpose of this rest room
and the desirability for quictness in the room,

“The number of the room is 200, and it is
ready for use now.”

Beware the fury of a patient man.

Where art is too conspicuous, truth scems
to be wanting.

occupied until 1899, when he was made special
agent in charge of gencral traffic studies and
traffic development.

In 1901 Mr. McCulloh was sent to Chicagn
as supcrintendent of the Amecrican Telephone
and Telegraph Company's Fifth Division,
which included the states of Ohio, Indiana,
Illinois, Michigan, Wisconsin, Minnesota,
Towa, North and South Dakota. He remained
there a year, and he then was recalled to take
the superintendency of his company's Third
Division, which comprised all of New Eng-
land. He held this position for two ycars.

In 1904 he entered the service of the New
York Telephone Company as superintendent
of buildings and supplies. In this position
he took up the question of fire insurance on
telephone properties and worked out schedules
for insuring the company’s property which
cffected great savings.

In January 1, 1908, Mr. McCulloh became
general contract agent of the New York Tele-
phune Company. In the same year his com-
pany took over the New York and New Jersey
Telephone Company and five Bell companies
in up-state New York. His title then was
changed to general commercial superintendent,
He remained in this position until December,
1919, when he was elected vice-president in
charge of Public Relations and Commercial
Work.

As gencral commercial superintendent he
was chiefly responsible for the development of
his company's commercial organization, which
has charge of commercial work, making of
telephone rates, commercial development stud-
ies, publication of telephone directories, and
general publicity work.

In August, 1923, Mr. McCulloh was cle-
vated to the position of operating vice-presi-
dent of the Telephone Company, and on
September 24, 1924, hie was elected president.

Mr. McCulloh is admirably fitted for the
position which he now holds. The entire forty
years of his business career have been spent
with public utilities handling problems of al-
most every description. His experience as a
public rclations representative for public util-
itics covers more than twenty years, and most
of it has been pussed in an executive position.

Mr. McCulloh is a great reader and lover
of outdoor sports. One of the men working
under his direction said recently that the “S™
in J. S. McCulloh's name stands for “Speed”
and that comment serves to tell the story of
Mr. McCulloh's suceess in life. In his oifice
during the carlier days of his career there
hung on the wall a framed motto which says,
“Don’t wait until the boss starts to crank up
~—be a self-starter,” and Mr. McCulloh's suc-
cess has come becuuse he has always been a
sclf-starter.

“rw
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20-Year Service Lin

By Darr (. Delden.

Springs

Manager of Glenwood

WAS BORX  in

Cauncil Dlufis
Towa, when but a Loy,
and they say tham 1
tipped the scales at 77
pounds. It was Sunday
in Council Blufis that
day and shortly after 1
arrived it began to
snow. My parents were
very fond of me for T
was a very beautiful
child to look upon, hut
1T soon contracted a
ravenous appetite and
my parents, being poor,
were scarcely able 10
make ends meet. Owing
to this fact my father
gave up his position
with the hardware com-
pany, where he was
making $35.00 per month, and moved his litle
family to Omaha, Nebraska, just across the
“Muddy Missouri,” und sccured a  position
with the Unijon Pacific Ruilroad Company.
Here he was able to nuke the large sum of
$50.00 cach month and I grew to be a hig
strong boy. scven years of age before my
parents, without discussing the matter with
me in any way, decided to open up a general
mercantile business in Central City, Nebraska.

It was while in Central City that I was
inducted into what they then called the 3rd,
4th, S5th and 6th grades. This is better known
at this time as the Junior High School. Tir-
ing of Central City T persuaded my parents
to move to a western town lacated at the
junction of two rivers which ran through the

o)
L &

This is Dorr
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state known as Colorado. By looking at a
map of the United States you will find that
this state is located in the central west. The
little place was lkater named Grand  Junction
and is still known by that name. 1t was there
that I learncd that algebra and Latin were
not to my liking and so [ quit school. They
are still running a high school. however, in
Grand Junction, so I am told.

Father sold his store and bought a farm.
For four ar five years father and I tried to get
rich on the furm, but we didn't. I decided
that an educatinon might be all right afier all,
and so I worked for the Western Supgar &
Land Company during the summer mnonths
for $2.25 per day. That was pretty good
money then,  The sun gets pretty hat, how-
ever, when you are using a shovel and a
wheel barrow. We were digging the big silo
for the beet pulp and T was glad when it was
time to go to school that fall. So I Lought a
ticket for Greeley, Colorado, where the State
Normal School is. Board was pretty steep
in Greeley so0 1 went to work in a restaurant
for my board. T gaot homesick and didn’t
finish the year and the next winter found me
working in a saw mill at Lizard Head. They
wouln’t let ne run the b'g saw so I quit

In Beautitul Glemwood  Springs--Swimming
Pool and Stone Bath House; Court at Hotel
Colorado:  Top Garficld  County  High
Sehool.

there aml accepted 1 position as janiter, soeln
phone aperator in i drug store

squirt and t
at Fruita. Colorado

My greatest jay was found when [ cauld
close the drug store and sit at the little home-

made switeh-hoard and falk “sweet swif” ta
the night operator at Grand  Junction. She
wot Nired, or perhaps | oshould say discharged,
a

hecause she thought so much of me. T owi
likable chap. Bought candy and nther things

far her even thowgh 1 owas only nuking 2

couple bones maore than my board. T married
her a few years after that. Waould have dime
s0 sooner but she had more sense and 1 didn’t
have any cents,

And then somehody told me that if 1 were
a dentist 1 could make a lot of money pulling
teeth. T took the next train to Chicago and
entered the Northwestern Dental Schoal. Bur-
ing vacation time [ worked for a wholesale
milk coneern driving a span of beautiful mules.
I also worked one summer for the Western
Eleetric Company in the spring jack and
main frame department. T must confess that
L scarcely knew what the things T was han-
dling were to be used for.  Unfortunately [
was unable to finish my course at dental
school. although T only had one more year,
hecause of my father's sickness. 1 came home,
intending of course to go back at an early
date.  Finances, however, prevented and T
found myself working in the C. ). Smith Drug
Co. store in Grand Junction.  After about two
years in the drug store T decided that single
life wasn't just the thing and T persuaded the
former night aperator that we should he mar-
riecd.  We were, and the next day it snowed,
beautiful white snow, and I have been married
ever since.  We have four children and while
we haven't always been as peacable as per-
haps we should have been, we live quite
happily together.

After T had been married—perhaps I shoukd
say “we—about three months we decided that
the farm would be the place to make our
fortune, but again 1 found that it was a mis-
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take. so went back into the drug store. One
day while talking to the foreman of the “heavy"
gang for the Colorado Telephone Company,
while he was consuming a wonderful drink,
which 1, as chicf squirt, had concocted, I
learned that I could make more money for less
hours by going to work for the telephone
company. I quit the next week. The fore-
man—UIll never forget him nor forgive him—
put me into a muddy slug hale and said:
“Dig this hole six feet deep and five feet
wide, and when you get through here 111
give you another one to dig just like it”
The first few wecks with the telephone com-
pany were nothing less than torture, If 1
hada’t torn up all my bridges behind me [
think I would back to the drug
store. And then jov of joys—the foreman
asked me if T didnt want to learn to climb.
I hought a fine pair of hooks and a strong
beli and safety. 1 tried them on at heme so
my wife could se¢ them. It was foulish for
her to think that T would fall.  And then 1
hegan to learn that if the past weeks had been

have gone

tarture the future loaked like hell dtself. W
were stringing in a new  toll Jine  between

Fruita and Grand  Junction. |
fourth pale to climb. 1 hired one of the old
timers to climb several of them for me when
the boss was far enough up the line so we

When 1 ogot

had  every

could do it home at night —we

were working  ten hours each day  then—I
would have my pood wife tub my aches and
pains with some  strong  liniment  and  she
would persuade me that | had better try 1t

for at least one more day.

Later T was taken into the wire chief’s office
and a few months
as exchange man-

at Grand Junction as clerk.
< sent to Fruit
After about five years in Fruita I was
to Glenwood  Springs  but
From Glen-

after that w,

ager
transferred only
stayed there through the summer.
wood Springs we went to Tos Angeles and [
work in Santa Monica, later being
transferred to Fast Los Ange Although
several of our relatives live in and around Los
Angeles, we decided that there is no place like
Calorado and although the Pacilic States Tele-
phone people had treated me pretty well, that

wentl to

Below— Federal Building. Fountain and Hotel
Colorado. W ha blames Dorr for sticking?
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the Colorado Telephone Company was hard
to beat. We still feel that way and so when,
after another turn at Fruita, I was again of-
fered the Glenwood Springs office, we came
here and herc we are.

And when I say “here we are” T say it
proudly. True, I might have heen a little
higher up the ladder with the telephone com-
pany. but that is my fault. I will say that
had [ accepted cach move that was offered
1o me, that { would probably have been in a
larger office. I wouldn't ask for a better place
to live than Glenwoeod Springs, Colorado, and
[ dread to think that T will ever have to
leave the place We have fine schools, churches
and places of all kinds of amusement. There
is no more beautiful spot in the world and al-
though Springs people are  very
much like other people we have learned to
know them and love them  We at least have
found out how to “get along™ with them.
We know whose trees we can trim  without
being shot and also whether we dare call
them over the telephone to remind them that
they would be perfectly welcome in our office
should they care to come in and pay their
three old telephone bill,

Oh, we are not getting old trying to
down our job. There is too much fun con-
nected with it. We have a number of lines
that follow the crecks and the rivers, and—
I guess most everybody likes to catch
em.  Yes, the snow gets pretty deep here in
the winter, but they have some great coast-
ing partics, even for us *‘old” folks. And
then how we do love the spring when she
comes.  You should sce the hills now since
the frost has hit the quakers and the oak
brush. | can't describe how beautiful they
laok : you have to see for yourself.

Glenwood

months’
hold

well.

a

The Retort Courteous

T'wo negro expressmen mixed their flivvers
at the depot.

“Hey, dar, cullud man,” yelled one to the
other, “I'll don knock yo' out ob house an’
home cf vo' don’ back up.”

“I's¢ got no home,” retorted the other
offending driver. “Now what yo' all gwine
do ‘hout it?”

“I'll dig yo' one, nigger. Ul dig yo' one.”
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TI've been showing my 20-ycar button to a
number of folks. Onec party asked me, “Just
what does that mean to you anyway?" I
hadn’t thought much about it until he asked
me the question but I've figured it out this
way:

Nearly half of my life has been spent
working for The Mountain States Telephone
& Telegraph Company. During that time I
have learned all I know about business prin-
ciples and the handling of men. During that
time 1 have had the protection of sick and
accident benefits, better than any benefits that
arc put out by insurances companies, with no
cost to me whatever. I have come into con-
tact with real men and have never heen asked
hy my company to do anything that I could
not conscicntiously do. I have never missed
a pay check. There have been a few unpleas-
ant things to do, but the pleasant things out-
number them so far that they are in the back-
ground. Working in all three departments as
I have always done, my work has never been
monotonous, an¢d because of all these things
I can say that I feel that T am a part of this
preat organization of ours.

I think I have one of the finest groups to
work with and for that can be found within
the Mountain States territory. I believe that
the employees working with me are as loyal
as will be found. T have three employees in
Glenwood office who were in the office
when I came here October 5, 1915, My agent
at New Castle has been with us since Octoher
1, 1005, and working as they are at present
there is no reason why our Carboncdale, Basalt
and Aspen agents should not he with us 20
years from now if they see fit to stay on the
job.

And so I'm proud of miy little 20-year pin.

0

my

Scrambled Proverbs

For a journalist: Do write and fcar not.
Charity covers a multitude of skins.
Piety is often but knee-decp.
A fool and his automobile ar2 soon scrapped.
scs go by flavor.

This applics to husbands:
better than none.

Take care of the onions and the scents will
take care of themselves.

A poor excuse is

7
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Laying an cAtlantic Gable

Almost all modern invention and scientific
discovery is achieved through intelligent, di-
rected cffort to meet a specific need. The
dreamer with a sudden inspiration has, per-
haps, on occasion, cvolved a revolutionary
scientific theory or promulgated an epoch-
making invention. The inventions which keep
the wheels of industry and commerce going.
however, are made by trained scientists in their
particular ficlds, seeking through the applica-
tion of their scientific knowledge, and with the
aid of the best engineering skill, to accomplish
a single given result.

One of the greatest electrical research lab-
oratories in the world is that maintained by
the American Telephone and Telegraph Com-
pany and the Western Electric Company, at
463 West Swureet, New York City, Here are
more than 3,300 men and women. 830 of them
college graduates in the arts, science and engi-
neering, numbering among them many of the
foremost sciemtists in America. And here the
research engineers began several years ago the
scarch for substances other than iroen which
were magnetically permcable and could be used
instcad of iron to produce the effect of
inductance.

The result which these engincers accom-
plished was the discovery that an alloy of iron
and nickel, under certain conditions, had a
magnetic permeability many times that of any
other known substunce; in some of its states
as high as thirty times the permeability of the
best soft iron! They worked with various
percentages of nickel and iron, under difierent
conditions of temperature and strain, and found
that the proportion of approximately 80 per
cent nickel and 20 per cent iron, anncaled and
heat-treated in a particular way, was commer-
cially producible for any purpose for which a
highly magnetic material might be required, at
a cost which did not prohibit its us¢ for such
purposes,

As a result of this achiecvement there is now
being completed the laying of the new perm-

“The breaking of the Atlantic Telezr
the Great Eastern. Angust 2. 1865,

States and these two countries of southern
Europe.

Since the first wire was laid from TIrelund to
Newfoundland, sixty-six ycars ago, by its in-
ventor, Cyrus W. Field, there has been no
significant change from the original pattern
then adopted except in the size and construc-
tion of the copper conductor und some details
of the armor wires. Scientists and engineers
until recently had not been able to ofier both
a new clectrical principle applicable to cable
operation and a practical, ceconomical method of
applying it 16 cable construction,

Showing how permalloy cable is made. In center is the copper conductor; then copper wind-
ing; then tape, gutta percha, protecting cover of jute, 18 steel armor wires, and lust of

all, tar-impregnated hemp.

alloy cable from New York to the Azores
Islands for the Western Union Telegraph Com-
pany. By its connection in the Azores with the
new direct cable to Spain and Italy, this new
cable, for the first time, will give direct tele-
graphic communication between the United

The new electrical principle is i method de-
veloped by the Western Electric  Company
engincers of “loading” or increasing the clec-
trical inductance of the copper conductor by
wrapping the central wire throughout its length
with a thin, narrow tape of new metallic com-

aph Cable on Board
_—Sketch from Har-

per’s Weekiy, Sept. 23, i8035,

pound called  “permalloy,”  hence the name
“permalloy cable.”

The immediate effect of this loading is 1
multiply by more than five the number of
decipherable signals which can be sent throuzh
the conductor at a given time. The fastest
cable now in usc has a speed of a little more
than 300 letters per minute, The new type of
cable, under scvere test, has maintained a speed
of more than 1,500 letters per minute. The
ceonomic importance of this increased speed
is obvious.

The first Atlantic cable, kil in 1858, carricd
but 732 messages before it failed centirely; it
was in operation only from August 17 to Oc-
tober 20, Its fallure was and still is attributed
to the attempt to increase the speed and leg-
ibility of signaling by increasing the voliage,
thus destroying the insulation and rendering
the cable uscless. A pressure of 2,500 volts
was used on this first cable.

The new cable’s power plant will consist of
a 50-volt battery sending a current of only ene-
tenth of an ampere into the cable, Bateries
are used in cable operation because of the
necessity of maintaining exact cvenness and
steadiness.,

‘The copper conductor of the new cable is
2,400 nautical miles long. Around the copper
is wound a single continuous strip of perm-
alloy onec-eighth of an inch wide and ten thou-
sand sea miles long. A sea mile is 6,078 feet.
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Gol. Robert I. Rees PLays “Uisit

Col. Robert I. Rees, assistant vice-president
of the A. T. & T. Company, in charge of
Bell Systern relations with educational insti-

tutions anrl the co-ordinating of college and
technical school recruiting, was a very cnter-
taining and welcome guest of some of our
Company officials, October 23 and 24,

Colonel Rees, during his short stay in Den-
ver, visited through the administration building.
conducted by J. E. Macdonald, secretary and
treasurer, and R. B. Bonney, educational di-
rector. ITe expressed himself as being highly
pleased with the personnel and educational
work carried on here.

Aside from the great amount of efficient
work in the cducational and personnel depart-
ments in the Bell System to his credit, Calonel
Rees has an enviable record in war-time ac-
tivitics with the government.

He studicd scicnce and engincering at the
Michigan College of Mines, spent two years in
study at Farvard University and at the New
York Law School, and then enlisted in the
army, receiving his commission in 1899 ax
Second Tieutenant in the regular army while
serving in the Philippines.

At the beginning of the Womld War he was
detailed as a member of the War Department’s
General Staff Corps.  In January, 1918, he
was appointed chairman of the General Staff's
Comniittce on Fdueation and Special Training
in charge of the military and technical training
for the army of technicians and mechanics in

Colonel Rober I. Rees

vducationul institutions. This organization
later developed inte the Students’ Army Train-
ing Corps, with the added objective of prepar-
ing college students for army commissions. At
the date of the Armistice, there were Students®

The copper core of the new cable weighs 565
pounds to the mile. The total diameter of the
copper canductor is one-fifth of an inch~—a tiny
metal strand not as thick as an ordinary lead
pencil.  Around this essential working part of
the cable the rest of the cable is for the insula-
tion and protection of this little conductor.
Next to the conductor is placed the insulation,
which is formed of three successive layers of
gutta-percha.  Cables laid lifty years ago have
recently been lifted and the gutta-percha found
to be in perfect condition.

Over the gutla-percha is placed a layer of
jute yarn which has been previously steeped
in a preservative liquid, Around this are wound
two whippings of hemp yarn. Then comes the
armor sheath of wires made of galvanized stecl.
There arce cighteen of these, cach wire being
first wrapped with a fabric tape. Each piecce
of wire is tested to withstand a breaking strain
of 670 pounds (54 tons to the square inch of
cross-section area). The eighteen sheathing
wires arc wound in a spiral at the angle which
gives cach wire a complete revolution around
the cable in 12 inches of length.

Once more the cable is wrapped, this time
with two servings of black 3-ply No. 17 jute

yarn saturaled in coal tar and wound spirally.
HBetween the sheathing wires and the first layer
of jute is applicd a coating of preservative
compound. Another coating is applicd between
the two layers of jute and a third aver the
outer coat of jute. This completes the cable.

The cable ship Colonia engaged in laying
the new cable is the largest of the forty-odd
vessels in various parts of the world designed
exclusively for submarine cable work. The
cable is stored in the Colonia in four circular
tanks, capable of holding 8,500 tons of cable.
From these tanks the cable is uncoiled and
fed out as the ship moves. In the deeper
walter there is a span of 25 miles of cable in
suspension from the ship to the place where
the swagging cable touches the bed of the
ocean.

The big cable ship started for the Azores in
as necarly a straight line as was possible to
navigate. While en route the Colonia carried
the cable sign, the internationally recognized
signal that the ship showing it is engaged in
cable-laying and must be given a wide berth by
all other craft, regardless of their rights under

the “rules of the road™ at sea.

Army Training Corps organizations in 527 ed-
ucational institutions, with a total strength of
178,000 soldiers. Besides this total, over
75,000 others had completed their training and
had been assigned to army arganizations and
most of them had heen sent overseas.

In December, 1918, Coloncl Reces joined
General Pershing's staff in France at the Chau-
mont IHeadquarters and was given charge of
all ccducational work in the A. E. F. He es-
tablished a university and many schools in
France which were regularly attended by 287,-
000 men, and organized lecture covrses and
institutes that reached 1,600,000 more soldiers.

During the war Colonel Rees advanced
through the army grades from captain to brig-
adicr general,  As a tribute to the value of his
war scrvice he received the U, 8. Distinguished
Service Medal and was made an officer of the
I.cgion of Honor by France.

\When Colonel Rees returned from France
he was again assigned to the War Plans di-
vision of the General Staff as Chief of the
Iducation and Recreation Branch with impor-
tant duties in connection with the Reserve
Officers’ Training Corps and the National Re-
search Council.

His army service has been largely concerned
with staff work and staff planning and his as-
signments have made him personally acquainted
with practically every college president in the

country.
L4
A True Snake Story

Robert L. Thorne of the general traffic de-
partment, Denver, relates an incident which
in itself teaches a moral:

When Robert was a boy in a small western
town, a circus came to town. Bright and
carly the next morning, he was down to
the station with all the other boys to sce the
circus unload. His attention was attracted by
a man, who was the snake charmer of the
show, and who was grumbling about the death
of four of his favorite snakes.

Robert, asking the man how it came about,
was told that the snakes were killed by a small
rat. It scems that ‘during the night a rat
had gnawed a hole in the box where the
snakes were kept and one of the snakes
swallowed it. The rat gnawed his way out
from the inside of the snake, thus causing
the snake to die from the incision made in its
anatomy. A second snake swallowed the
rat only to have the same thing happen. The
third and fourth followed likewise until the
four snakes lay dead. This is an unusual
incident, as it is generally regarded that a
snake is the victor in such events.

44

No man can lose what he never had.

-
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Thanksgiving

Once again the harvests are garnered
and the grain is in the bins. The scason
of production is ended and the days when
inroads are made upon the granaries is
upon us. Winter, delightful in its crisp-
ness and invigorating atmosphere, vet
ravenish in its demands, is at hand—hut
America is prepared.

November 27 is a day set apart this
vear for expression of thanks to the Giver
of all good and perfect gifts. In the
days of our forefathers they gathered
about at the close of the harvest days and
gave thanks to God for the bountiful sup-
plies that came from His hands. They
feasted and prayed—rejoicing that their
lives had been spared and that the earth
had vielded its fruits and its grains for
their maintenance.

In keeping with this ancient custom
President Coolidge will officially set
aside Thanksgiving day, and as we ap-
proach the time we do so with increasing
reverence and thankfulness.

)

Selling Service

Are we, as telephone employces, selling
the service we are aiding in creating?
Are we acting as the man or woman “be-
hind the counter,” with prospective cus-
tomers all about us?

Time was, during and immediately
following the world war, when, in certain
Jocalities such as some of the lirger cities,
our Company could not meet the full de-
mand of the public for telephones, but

MOUNTAIN STATES
even this condition hasx been materially
changed. The Company is “catching
up.” and except for the ever-present out-
lving sections which sparscly  develop
ahead of the practicability of telephone
service. the larger cities are now able to
take care of most of the demands.

In smaller towns there is usually op-
portunity for extending the service by the
What s

needed in such places is more husiness—

use of the present facilitiex.
not more vquipment.  The Company has
no desire to withhold a single telephone
from service. A\ spare cable pair or a
vacant section on a awitchboard is not
bringing in revenue.

0

Most Important

*T'he old engineer,” savs Forles Mag-
azine, “talking to a number of young cn-
gineers, asked, “What is the most import-
ant nut on a locomotive?” Nearly all
the nuts on a locomotive were named,
but in the opinion of the old engincer
all guesses were wrong,.

“¢A loose nut is always the most im-
portant nut on a locomotive or picce of
machinery,’ said the old engincer. ‘Look
for loose nuts.” ™

A few vears ago a new advertising man
was emploved by a large tailoring con-
cern. The advertising man immediately
began to look for “loose nuts.” He made
frequent references to things that were
neglected.

After he had made a dozen references
one of the old-timers said, “Can’t this
new man find anything good about this
husiness to talk about?”

“He can,” replied the boss, who wus
sold on the advertising man, “but I don’t
want him to. Most of us are so busy
thinking about the good things we do
that we overlook our errors. What we
need is someone to help us tighten the
loose nuts that cause our business to
rattle.”

Getting business is one thing and hold-
ing it is another, and the loss of business
can usually be traced to loose nuts if we
have the foresight and courage to face
the facts—The Ambassador.

4 4

1t is said that Bostonians, instead of saying
“Twinkle, twinkle, little star,” clucidate thus:
“Scintillate, scintillate, diminutive terrestrial
orh.”

MONITOR

“Walking Backwards”

Before a recent meeting of the Shock
Absorbers, a local organization composed
of men and women from the Commercial
department, Denver, the president of our
Company made some very pat sugges-
tions, among which he said:

*I cannot talk to a man who is walk-
ing backwards.”

There is much conumon sense in this
statement. The man who walks back-
wards is almost sure to stumble—his face
is not sct toward the goal of success—his
ideals are in the past. not the future. A
drecamer of by-gone opportunities can
never attain realization of the betier
things ahead.

The man who walks backwards will
fail.  To succeed he must face about and
step out in the light.  The work to be
done is ahead. The work that has been
done in the past will stand or fall, ac-
cording to the character of the foundation
upon which it is built.

President Thayer’s Speech
Every telephone employee shoubd read
—and read carcfully-—the speech made
Ly President H. B. Thaver before the re-
cent annual convention of the Telephone
Pioneers, at Chicago.  There is food for
thought in it. not only for pioncers but

for everyone.  Read it in this issue of

U
A Friend a Day
A friend a day
Keeps trouble away.

Friendship is a tie that holds men to-
gether—correlates their social and busi-
ness activities—thus strengthening each
individual effort, resulting in greater and
more complete success.

If one does not court the friendship of
others by putting forth his own noble
character, then he may not expect the
help of others. The man who lives to
himself alone is not receiving the full
measure of blessings and happiness that
may be his.

Friendship in sacial life is no more im-
portant than it is in business life. If we
make a friend a day for our Company
then we have added a richer wealth to
the business we represent than money
can buy.

Trr MoNrrok.
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SELLINGTELEPHONE SERVICE

This is the second of a scries of articles on
selling telephone service, the first of which ap-
peared in the October issuc of The Monitor.

In cvery progressive industry or enterprise
the chicf objectives are better goods and more
busintss  So it is with us. Certain depart-
ments are charged with the responsibility of
perfecting, maintaining and selling our prod-
uct—scrvice—and on all departments rest the
responsibility for continuous growth in the val-
ume of business. These objectives are sound
and worthy, for in striving to autain them in-
dustries grow, prospel

and increase their use-
fulness in the ficld they serve.

New business may be secured :

By Cuanvassing—that is, by interviewing the
praspect on his own premises and soliciting his
order for service.

By Counter Salesinanship—ihat is, by selling
the prospective customer who comes to the
office to nduire about or to apply for service,
the type and quantity of service which will
fully meet his necds.

Following the war there was a period in
many of our exchanges when the demand for
service was so insistent that every effort was
bent toward  handling the business  offered.
There was neither time nor necessity for solic-
iting new business, and even Counter Salesman-
ship was restricted by shortage of cquipment
and rapidly diminishing plant facilities.

Taday we face a radically different cond’tion.
Py the expenditure of many thousands of dol-
Inrs the

shortage of plant in must instances has
been relieved; we have caught up with the de-
mand; orders have skickened, and in many ex-
changes, because of business depression, there
has been scrious loss of stations.

It is a time for aggressive and persistent sell-
ing.  Therc are still a few exchanges where our
chief problem is to take care of the business
offered, and to so control and direct applica-
tions that we may make the best use of limited
facilitivs and defer as long as possible costly
outlays for new plant.

In such exchanges canvassing is impractic-
able, except where a study of available facili-
ties indicates that certain types of service may
be sold in certain localitivs. However, the fact
that the sale of main station scrvice is re-
stricted in these places is an additional reason
for a special effort to sell our by-products—sup-
plemental  services,

including extension tele-
phones, bells, switches, directory listings, etc.
In these exchanges where there are idle fa-
cilities with a growth below normal, canvas-
sing offers a dircct and effective mecthod of
securing prospects and selling service.

In nearly cvery exchange there are still many
small businesses without telephones which are
good prospects for a low-priced business service
or for pay station service.

The ficld for residence service is even larger.
Every family with a reasonably adequate in-
come, with reasonable permanence of residence

By John T. Ticrney

in a given locality, and with normal social and
business contacts, is almost certain sooner or
later to apply for service. If we hasten the
decision to have a telephone by soliciting the
application, we benefit the subscriber by sccur-
ing for him now a uscful and neccessary facility,
and we help oursclves by adding at once to our
sales and revenues.

Much could be said about canvassing. Here
we meet the wary praspect on his own ground;
we bhreak our own ice; we go through all the
steps of selling as laid down by the best
autharitics: we know the joy of landing a hard
sale and the disappointment of an off day
However, comparatively few of us do any out-
side selling, mast of us must do it over the
counter, and we are more concerned about
ideas which will he helpful there,

Sales experts agree that one of the cssentials
of a good salesman is a thorough knowledge
of the merchandise to be sold. In no business
is this knowledge more nccessary than ours,
for if we do not know our gonds, how can we
expect to deal intelligently with the customer,
who as a rule beyond knowing that he needs a
telephone has no conception of the variety and
scope of the service we have to offer? If we
put this qualification at the top, and add to it
a genuine desire to serve the customer well, a
live interest as to where and when and how
the proposed service is to be used, a healthy
curiosity regarding all the conditions which
might make an extra listing. an extension or
some other supplemental service useful to the
customer and profitable for us, we have a fairly
complete list of a good salestnan’s qualifications.

Contrast the commercial man who has trained
himself along these lines with a chap who
perhaps has cqual selling ability but who has
not vet fully rcalized that we are a big com-
mercial as well as a service organization, that
we must continuously inerease our business and
our carnings if we are to survive, and that as
a member of the selling organization he must
do more than accept and exccute applications.

An applicant for business service approaches
the passive type of salesman and states that he
wishes service of a certain kind, at a certain
address. The salesman reccives him courte-
ously, takes his application. accepts his money,
and bids him good day.

The method of the alert salesman is entirely
different. His chief concern is not the type
of service wanted but the nature of the ap-
plicant's business and its location. If the ap-
plicant has in mind a certain kind of service
the salesman discusses the merits of the service
as applied to the applicant’s business, and helps
the applicant to determine if this type of serv-
ice is really the best for his use; or if for all

round uscfulness and final economy another
type of service is not superior.

During this discussion the salesman has by
careful questioning and close attention gained
a fair knowledge of the size of the applicant’s
business, layout of his office, store, or plant,
and the number of people who may be involved
in the usc of the telephone. He is ready now
to attempt the sale of additional service. If
the business is a garage, gravel pit, a coal yard,
a small produce house, or any one of the count-
less other small businesses where the man who
answers the telephone may be temporarily away
from it, an extension bell is a natural sugges-
tion. [f, for example, his time is divided be-
tween the office and shipping room. an exten-
sion telephone will cost but little more than a
bell and will save him many steps daily, besides
giving his customers quicker answers. If
there is an cmployee in the office to answer
the telephone, an  extension telephone and
buzzer in the location where the business head
spends most of his time will make it casy to
answer or originate calls without bothering
with calls which can be handled in the office.
If a suite of offices is involved, the way is open
for suggesting an extension telephone for the
stenographer, the bookkeeper, or other em-
ployee, so that they may answer promptly in
the absence of the subscriber. Discussion of
this point may lead to the sale of a key to cut
ofi the extension, or a push button and buzzer
to make the usc of the extension more con-
venient. It may bring out the fact that others
have office space with the applicant and result
in the sale of joint user listings or more ux-
tensions.

If the applicant is already a subscriber but
desires another main station on the same prem-
iscs but slightly removed from the existing sta-
tion, the suggestion of a key, which will permit
of transferring cither station to cither line, or
of one or more extensions, which will make
both lines more useful, is good business for
the subscriber and for ourselves.

When we accept a move order, a pleasant
“Are you moving to larger quarters, Mr. "
will often bring out facts upon which we can
base recommendations for a different type of
service or for additional service. Possibly the
time is ripe for a small private branch ex-
change. The subscriber will not resent our
asking a few questions if we make it plxin at
the start that our purpose is to assist him in
getting at his new location a service thoroughly
adapted to his needs.

Many other openings for the sale of service
will present themselves if we are on the alert
to see them. Enough have been mentioned to
show that if we plan a definite sales effort along
the lines mentioned, if we deveclop in our-
selves some of the thirst for new business and
the energy and resourcefulness in securing it
which we find among salesmen in other lines,
if we look upon each contact as an opportunity
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H istory of “‘Gelephone in Golorado

i (_.\l:m‘_\' papers touching on the history of the telephone have been written, both by historians and writers on industrial and [
scientific inventions, but there are few more comprehensive than the following article recently written by a twelve-year-old school

girl. who is now attending the Morey Junior High in Denver. This girl is

Iary Hlelena Nitschke, daughter of C. W. Niwschke,

Dcn\'c_r plant sypcrinlcnd(‘.nl_. Aiss Mary was appointed chairman oi the class in social science, and in that capacity was asked
to write an article on the history of the telephone as applied in particular to the Mountain States Company. It is quite evident
that Mary's father talks a good deal of “shop™ around home.)

By Mary Helena Nitschke
ORTY-SIX ycars ago, during the summer
of 1878, Alr. F. O. Vaille came to Calorado

to start a business, cither in Denver or some-
where in the state. After visiting several of
the important cities, he decided to locate in
Denver, and became very much interested in
the telephone. which had been invented hy Al-
exander Graham Bell three years before.

AMr. Vaille made a trip to Boston. where Mr.
Bell lived, and was given the privilege of using
the Bell telephones in Coloradn. He came back
to Denver in Octolier, 1878, and went into
partnership with Senator E. O. Wolcott and
Henry R. Wolcott in the telephone business

Mr. Vaille told the people of Denver that he
and his partners would put in a telephone ex-
change if 125 subscribers would use the service.
He also put telephones in some of the store
windows so the pecople could sce what they
were. The telephone was a very new inven-
tion.

There were only three exchanges in the whole
world at the time the Denver telephone ex-
change was started. These three exchanges
werc at New Haven, Boston and Chicago.
New Haven was the first exchange in the
world, as it was opened January 28, 1878. The
Bell company was renting their tclephones for
use on private lines, usually between men's
homes and their stores.

The first line in Denver was between the
Colorado Coal & Iron Company's office (now
the Colorado Fuel & Iron Company) and their
yards. This company was the first to advertise
that they had “telephone connection with their
yards.” This advertisement was in the ncws-
papers some time before the Denver exchange
was opened.

On Fcbruary 2, 1879, the necessary 125 sub-
scribers had been secured, and MMr, Vaille, with
his partners, got permission to put some of
their telephone wires on the city fire alarm
poles. The morning paper of February 19,
1879, told the Denver people that “the tcle-
phone has been extended to the county jail;

to determine the customer’s full requircments
and to scll him not only the bare nceessities of
service but also the refinements which will
make it of maximum usefulness and value to
him, the results for ourselves and for our com-
pany will unquestionably be better than if we
jog along taking busincss when and as it comes.

Mary Helena Nitschke and Her Pet

the sheriff’'s officc was connected yesterday.”
On Monday, February 24, 1879, the Denver
exchange was opened for business, but the
newspapers did not say much about it. This
was because the telephone was considercd an
clectrical toy, and most of the people did not
believe it would ever work very well. The
telephone company then had three rooms on
the south side of Larimer Street between Fif-
teenth and Sixteenth Streets, on the second
floor of a building owned by George Tritch.
In 1880 the exchange had grown so that the
company had to move to the old Bardwell
Block on Larimer Street, which was next door
to the old Tabor Block, now called the Nassau
Building. Three months after this the com-
pany moved to the top floor of the Tabor Block,
so that they could be close to the attic and
roof, which made it easier to connect the tele-
phone wires. This office was used until 1890,
when they moved to a fireproof building which
they had built at 1447 Lawrence Street, They
remained in this building until 1903, when the
present building at 1421 Champa Street was
built. This building only had four stories,
and the company grew so fast that in 1906 four
more stories were built.

When the first exchange was opened the

lines were made of iron wire, because hardened
copper wire had not been invented.  Telephone
subscribers were put together on the same line
instead of being given their own lines, and the
lines were all grounded. By grounded lines I
mean lines where only one wire is used in the
circuit, the other side of the circuit being the
carth,

The telephones were made of black walnut
hoards with big gongs like fire alarms, and the
teleplione  subscribers knew  when they were
calledd Ly the number of rings on the gong.
The hatteries were open jars (like fruit jars)
and were put in the room wherever the tele-
phone subscriber wanted them.  These jars
were often hroken by people falling over the
wires or kicking them, and Mr. Vaille had an
idea that they could be put in a box with the
telephone.  He drew a picture of his fded and
sent it to the people who made the telephones.
They thought it was good and made the fele-
phones with the battery box together.  The
battery box was made so that it could he used
as a little desk, and Denver was the first city
in the world where telephones with these desks
or shelves were usced.

It was very hard for the men in the telephone
business to get the money for telephone lines
liccause the people were making so much money
in mining, real estate and the cattle husiness
The city of New York only had 252 telephone
subscribers, and the people still thought that
the telephone was an experiment.

Another company, called the Colorado Edi-
son Telephone Company, started an exchange
in Denver. ‘They made a telephone receiver
like the one patented by Professor Bell, and
with this receiver they worked a new telephone
instrument called a transmitter. The trans-
mitler made it casier to talk and hear better
over a longer distance.

The history of the telephone in Colorado
would have becn different if Mr. Vaille's com-
pany had not got the privilege to use a trans-
mitter invented by Mr. Blake. This trans-
mitter made the telephone lines talk good
for over onc hundred miles. Mr. Vaille put
them in as fast as they could be sent tc Den-
ver from the East.

The line to Georgetown, built in 1879, was
the first long-distance line in Colorado. The
line through Boulder was the next.

In 1880 the Bell company and the Western
Union Telegraph Company made an agrecment
that the Western Union Telegraph Company
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Plant Conference

Held at Omaha

HIRTY plant accountants, engincers and

other plant representatives from the five
trans-Mississippi Bell companies gathered at
Omaha September 16 and 17 for a confer-
eice on motor cquipment accounting. The
meeting was sponsored by the American Tele-
phone and Telegraph Company, which had
four representatives at the meeting. They were
A, B. Crunden and T.. F. Schmid from the
accounting department, and T. C. Smith and
W. P. Elstun from the department of opera-
tion and engincering

The conference was attended by represcnta-
tives of the Southwestern Bell ‘Telephone Com-
pany, the Mountain States Telephone and
Telegraph  Company, the Pacific Telephone
and Telegraph Company, the Southern Cali-
fornia "Celephone Company and the North-
western Bell “Telephone Company.

The object of the conference was 1o dis-
cuss, for aceeptance, an accounting procedure
applicable to the handling of all records and
statistics  concerning motor equipment in an
effort to reach conclusions which would allow
the issuance of a final A, T. & I account-
ing bulletin detailing a uniform method of
handling and sceuring these records and sta-
tistics for all companices.

The discussions were held in the sun room
on top of the fificen-story Northwestern Bell
building, overlooking Omaha and with Council
Bluffs and Iowa in the distance, across the

Alissouri river.
44
Mrs. Harrison Passes Away

Many of our people, especially in Denver,
who remember A. M. Harrison, traveling audi-
tor of the American Telephone and Telegraph
Company, will regret to leamn of the death of
Mrs. Harrison, formerly Mrs., Mann Page of
Denver, which occurred in New York City
on Sunday night, October 19.

Mr. and Mrs. Harrison were married in Den-
ver about ten yecars ago and since that time had
made frequent visits here, as Mr. Harrison's
duties called him to our territory. Previous
to her marriage Mrs. Harrison had spent most
of her life in Denver. her father being one
of the pioneers of the city. Her mother, Mrs.

would only handle telegraph business and leave
the telephone business to the Bell company.
The Colorado Edison Teclephone Company was
combined with Mr. Vaille’s company, and they
began to build their lines to other towns. The
largest exchange, outside of Denver, was then
at Leadville, under the management of Mr.
A. G. Hood, who was also manager for the
telegraph company.  Mr. H. A, \W. Tabor,
afterwards United States scnator, who did so
much for Leadville, Denver and the whole
state, was very much interested in the Iead-
ville exchange. ‘T'his exchange was in the old
Herald Duilding, and the wires, instead of
being on poles, were run to the building over
the roofs. Good insulitors were hard to get,
s0 the company used wood brackets, porcelain
knobs and beer bottle necks. There were about
one hundred telephones in Leadville in 1880.
Ry 1882 they had 300. In 1888 Senator Tabor
sold out to the Colorado Telephone Company,
and the telephone business in Colorado was
handled by this company until 1911, when all
of the Bell telephone companies in the states
of Colorado, Utah, \Wyoming, ldaho, Montana,
New Mexico, Arizona and the northwest part
of Texas were consolidated into the Mountain
States Telephone and Telegraph Company.
This company now owns and opcrates prac-
tically all of the telephone offices in the seven
states, The value of their property is over

$55,000,000, $20,000,000 being invested in Colo-
rado and $8,500,000 in Denver. They have six
exchanges in Denver, named as follows: Main
exchange, Champa exchange, Gallup exchange,
York exchange, South exchange, Franklin ex-
change. A large long-distance switchboard and
transcontinental telegraph and repeater station
room is also located at Denver. The company
now has 68,900 telephone stations in Denver.
They have increased 21,900 stations in the last
seven years. Denver now has over twenty-two
telephones per 100 population. The only im-
portant cities in the United States which ex-
ceed this are the citics of Minneapolis and Los
Angeles. DMinncapolis heads the list with
twenty-three and a fraction. Chicago is in
fourth place with twenty-one and a fraction.
Denver has as many telephones as Greece,
Rumania, Central Amecrica and Luxemburg
combined. About 800,000 calls are handled by
the Denver telephone operators every day.

My father has worked for the telephone com-
pany since 1898, when they had only 2,539 sub-
scribers in Denver. He is now Denver plant
superintendent.  He says that the telephone
business is the most important, useful and in-
teresting business in the world, and that we
could not continue to live as we do if it should
stop, because all of the other industrics must
have good telephone service to handle their
work.

A. B. Robbins, more than ninety years of age.
passed away in Denver only a few months ago.

Besides her husbaned, Mrs. Harrison leaves
two sons, Mann and Winthrop Page, and a
sister, Mrs. George Atchison of Salida, Colo-

rado.
FAUR Y

Telephoning in Japan

In Japan, when the subscriber rings up, the
operator may be expected to ask, “\What num-
ber does the honorable son of the moon and
stars desire?”

“Hohi, two-three.”

Silence. Then the exchange resumes.  “\Will
the honorable person graciously forget the in-
adequacy of the insignificant service and permit
this humble slave of the wire to inform him
that the never-to-be-sufficiently censured line
is busy."—Far Scas.

a4
Making a Happy Home

The following lctter, just in plain, homely
phrase, bears with it a message that is more
cloquent than any flowery language, because
it comes from a sincere, proud heart. Read
it, and then ask yourself if you, too, have
been nailing shingles on your own roof.

“Friend Mox110R:—Enclosed vou will find
i picture of Our Little Home out in the
West, in Fort Collins, Colorado. I say our,
because my wife and little girl share with
me the pleasure and happiness we get from
knowing we have a nice little home, with not
an encumbrance upon it, and all from the

savings of buying A. T. & T. Company stock
uand the amount we could spare from my pay
check. \We have two lots 100x170 feet.
“Will conclude by saying one can get a
home if he secks the parable of the Sower.
“Yours very truly,”
“Fraxk E. MarQuiss,
*Combination man,
Mt States Tel. and Tel. Co. Employee, Fort
Collins, Colo.™

'
3
:
.
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‘G elephone ¢Pioneers of <A merica

DEAr MoxNi1TorR FoLks :—Buckling on our six
guns, brushing out our woolly chaps with a
currycomb and hooking our spurs on our high-
heeled boots, Colonel A. W. Young and T paired
off for the hig Telephone Pioncers Roundup at
Chicago. Oct. 9. 10 and 11, in the present yvear
of prosperity. 1924, too.
from The Mountain States Company. who ot
into the wrangle as singles such as J. E. Mac-
donald and Louis P. O'Brien.  And pardon
me, T should have mentioned the ladies first
I'm always butting myszeli in ahead of the pro-

There were others,

cession my wife says.

Mr. and Mrs. H. W, Kline of Denver, and
Mr and Mrs € C. Prait of Salt Lake Ciny,
completed our party. and 1 pu
enough that Pratt and Kline were protected in

it was well

a hig town like “Chi”

First off, hefore we left Denver, the Caolonel
and [ held a seeret session and talked over our
success at getting away as “father and son,”
and not as marricd men: but it does look as
though the Convention committee was on to
our stunt, even though so far away., for reser-
vations were made for us at another hotel, and
not at the Edgewater Beach, the general head-
quarters, and where all the ladics were repis-
tered.

Well. we landed at Chicage on time, 7 a. m.,
‘Fhursday morning, QOctober 9th, with ecight in
our crowd. ‘T'wo had not worked our system.
Louis (O’'Brien did not have to as you know he
has slipped all these vears and no flapper has
been uble to “hog tie” him as yet; and we now
Our okl friend Mac-

believe he is immune.

donald was ulso along. He was also running
a bluff of father or son, but be was along only
as chaperan, and like Brother Kline, there is
where he shines and he was a dundy—for later
in the day at the Edgewater Beach Hotel, he
took me in charge and saw to it that T met all
of the great, and near great men of the Tele-

Retiring President A. L. Salt congratulating
the new President, Ben S. Read, elected to
pilot the Pioneers next year.

Summary

Telephone Pioneers of America.

Eleventh Annuul Cenvention.

Convention, Chicago, Oct. 9, 10, 11
1924,

‘Total membership, 7,706,

Retiring president, A, I.. Salt

Newly clected president, Ben S, Read.

Senijor vice-president, F, A Stevenson,

Other vice-presidents:; A E. Berry, D
P. Fullerton, W. R. Abhett,

LExccutive Committee: 1. K. Tall,
Miss 1da Krebs, I, D. McDonuald,

Honorary member, Thomas Waltsen,

EVERYBODY HAPIY

phone family.  That was awfully nice. wasn't
it? I sure appreciated it anyway.

Well, from the depot we tonk taxicabs, as
there were no committees to meet us as was
promised.  Suppose they thought that all West
of the Kaw river would drive through. We
stopped at the Edgewater Beach Hotel and left
srother Kline and wife, Brother Pratt and wife,
and Chaperon Macdonald, Mr. (»Bricn poing
with the Colonel and 1 to our hotel, the Sheri-
dan Plaza, and it proved to be some bunk
house. The Colonel and I thought it best that
we should bunk together, he taking the upper
bunk, as it was s much easier for him 10 get
in and out. We thought it best to do this and
save that $1.00 per day than to spend it just
for a plice to hang our clothes for a few short
hours during the carly moming. A meeting
of the delegates was called that evening at 8
p. o, and lasted until twelve, after which the
Colonel and 1 retired to our bunk house.

Now for our first mystery: Upon entering

A L. Salt. retiring Pioneer President; Presi-
dent 1. B, Thaver of the A. T, & T, Co.
and L. . Kinnard. President Bell Tel. Co.

Convention.

of Pua., registering for the B

the diniug room the next morning, we heard
several of the puests asking cach other af they
hael heard the mermuds Tast night on the ke,
Now the Colonel and T had heard them calling,
but thaught it was only the chambermaids, anil
we have none

paid no attention Too taed,

such in Denver, our lakes not heing large
cnnugh,

Friday morning,  October 10, the  general
meeting was called  and  lasted  until after

twelve, We listened to several good talks fram
the the Grand  Assembly, among
whom was Mr. . B, Thayer and our former
president, Mr. Ben S Read,
ind Assembly for the com-

afticers of

who was made

president of the
ing year 1923, ‘This over, they got us headed
to the beach and took a group picture—also
motion pictures of each chapter. It was then
getting late, so the mad rush was on for our
regular rations. ‘That evening the local boys
put on a comic show and dance at the Beach
Hotel, olonel I reporting on the
jobi; but not wishing to lose my carly beauty
skeep, T told the Colonel that he would find the
key up over the door and went home to the
Bunk ITouse. I failed to hear him when he
was trying to find the keyhole, but he said it
was not late, so I let it go at that.

the and

Saturday, October 11, as per schedule, the
Waestern etric boys arrived at the Beach
Hotel with twelve double-deck busses to take
us all out to Hawthorne; again the mad rush
was on, as cach one wanted an upper berth.
Now the Colonel and I, not being *“hog-tied,”
got one on top of the first hus.
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The trip was grand—fifteen miles through
parks and over beautiful boulevards, and upon
arriving it was more pictures. I never was
shot as many times in my life, especially that
way. All was well arranged, as guides were
provided for cach group of six. We were taken
by elevator to the fifth floor and then the show
was on. It was wonderful-—far beyond descrip-
tion—so I shall not try to describe only that
on the third floor, where there were thousands
of young girls assembling keys and switches,
many of whom were fair to look upon. It was
here that I was compelled to give the Colonel's
coat-1ail a  jerk—many times—-to bring him
hack 1o the realization that he was still a
married mwan, even though a thousand miles
irom home.

After all was over we had our choice of
routes back, and the Colonel and [ twok the
Loop route, as we wanted to do some shopping

that is, we wanted to get some small tokens
o take home to our wives to square ourselves.
We were through several of the large stores,
Marshall Field's being one of them. It is here
that onc can do plenty of shopping.

Well, along about 5 p. m I told the Colonel
that he would cither have to get me a bottle
of Sloan's Liniment or a wheel chair. e
thought it cheaper 10 pay the bus fare of 20
wents, so we hit it to the Dunk House.

Naturday evening, 1Y p. m. another show
md dance on at the Beach Hotel. The Calonel
and 1 were there on time, Colonel this time
being dressed for the occasion so 1 sure did
luok like father this time. So again T felt my-
self out of place and told the Colonel that
he would find the key over the door a sccond
time, as T much preferred to listen to the
sweel voices of the mermaids Again [ knaw
nat. what time he arrived home, but his bunk
was all mussed up in the morning

Sunday, the 121h, we went to the DBeach
Hotel in the morning (o meet our own crowd,
a5 up to this time it had been hit and miss
The twao ladies said they were having a grand
time—still their faces began to show  lines
that appear just hefore that fecling of home-
sickness tackles you  All marricd men began
to show the signs of worry or fear—ifvar that
their wives might be kidnapped or get run
over by the clevated railway,

At 1 pomea war-time friend of the Colonel's,
Major R. E. Walsh, came¢ to our hotel in his
fine large Cadillac. With him was his sister
and her daughter, about 18, who were visiting
him from Montana. Tt was my good fortune
to be placed in the back seat between these
two charming ladies, the Colonel riding in
front with the Major and talking over war
times. We were taken along the Lake Shore,
north far beyond the city limits, then back by
another route, then through the western part,
and then to the far southern limits of the
city over fine boulevards and through lovely
parks, the Major pointing out and explaining
all points of interest, while at the sume time
I was gorgeously entertained in the back seat.
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I never knew that one could be a Major and
a Prince at the same time.

On our way back we stopped hefore a lovely
residence—at first I knew not why-—but later,
upon cntering, I found out it was the Major's
home. Now if the Major was a Prince, Mrs.
Major was a Princess. There were no mottocs
“God Bless Qur Home,” but there were all
kinds of signs, “Make Yourself at HHome™ and
one sure felt it. We sat down to a very swell
dinner which had been waiting for us.  After
dinner the Colonel was coaxed to one corner by
the ladies for a game of bridge. It was then
that the young lady went over to the phono-
graph and placed thereon a foxtrot record, and
said to me, “Come on now,” and how could [
resist, being a thousand miles from home even
though T did feel the cffects afterwards. Tt
was naw getting well along towards the time
that the neighbors’ rooster should be sending

J. H. Thacker of Portland, Oregon, has 6f
years of telephone and telegraph credit. and
still active in the Service.

out his warning, so the Major drove us to
the Elevated Railway depot, and we were
on our way to the Bunk House. It was an
evening long to be remembered.

Monday, 13th, we met the Major once again,
and he started in to show us all of their
exchanges; that is, he would have in that first
half day if T had not jogged his memory that
T had done the foxtrot the night before. As
it was, it did scem that we always took the
clevators down and walked up at all of the
tall buildings in Chicago. We were shown
all of the machine switching apparatus, also
their manual boards, all of which were mast
wonderful—especially the machine switching.
About noon we were caught on Mlichigan
Boulevard by a tremendous jam and crowd.

1 asked why this was. The Major said they
were waiting to get an eyefull of the Prince of
Wales. I said, “Poor fools, to go through this
push and jam when we had one with us.”

Now, Will Rogers may think he had the
time of his life when he was out with the
Prince of Wales in New York until 6 a. m,,
but you can give mc a genuine American
Colonel and Major in Chicago.

Well, we paid all bills and got our clearance
cards and left Chicago for Omaha at 6:15
p. m. on the above date.

October 14 arrived in Omaha at 7:40 a. m,,
took street car that would drop us off at near-
est point to the telephone exchange, and acci-
dentally ran into a hotel just a half block from
the exchange. It was just our luck that this
hotel was to be the swellest one in the city.
After partaking of a smuall amount of inner
nourishment, we went over to the Telephone
Ruilding, first mecting our old friends, Mr.
Cozad, and Mr. Griffin. We were met with
the usual Mountain Siates greeting; as yvou
know, they are two having strayed away from
the family.

Mr. Cozad took us down and made us ac-
quainted with their state plant superintendent,
W. J. Brazell, who thereupon called all of his
licutenants, Mr. Hyde, Mr. Yetter. Mr. Corne
and Mr, Lambert, and the ball was on once
more. We were first shown through their main
building which, by the way, is sixteen stories.
They also have the machine switching. Then
for the autos and to be shown their city, and
at midday to be taken to lunch ar the swellest
the city affords. This was kept up for two
days. Then the boys from home said, “Dad,
you are passe.” \Well, we also got our clearance
card from here and embarked for Denver at
425 p. m, October 15, arriving in Denver
at 7:30 a. m., October 16, and reporting back
on the job immediately; the Colonel and [
clhiiming the record of any delepate visiting
a convention in the history of the Pioncers.

Dap WISwWELL.
44

Sister of Mr. Vail Passes

Mrs. Sara Veach., 86, recently died at the
home of her daughter, Mrs. William J. Steven-
son, 220 Independence avenue. in Waterloo,
Towa. She had been an invalid for eight
years with paralysis.

Mrs. Veach was the sister of the late Theo-
dore N. Vail, who progressed from a Black
Hlawk farm boy to become the head of the
telephone industry of the United States, and
she had resided in Waterloo or vicinity for
60 years. She was born March 4. 1838, in
New Jersey, the daughter of Mr. and Mrs.
Davis Vail. The family came West and settled
on a farm ncar Waterloo.

In 1869 decedent was married to John
Veach. who divd 10 years later. Two daugh-
ters. Mrs. Stevenson and Mrs. Harry C.
Farrison. St. Louig, Mo, and a son, John,
survive. Two sisters surviving reside in the
cast.
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In ‘Ghe Spirit of Service

T IS NOT infrequent that “we in the serv-

ice” of the Telephone Company express ap-
preciation of long and faithful service, but
seldom does a great daily newspaper find space
for references of this kind, and that is why
the following from the Denser Post is more
appreciated :

“Thirty-five years ago Denver had 1.000
telephones in operation: totday there are be-
tween 63,000 and 68.000. Thirty-live years ago
the telephone system of Denver required only
twenty-five or thirty people to operate it.
taday more than 1,500 people, including 1.000
operators, are cmploved serving the telephone
public

~This, 10 many, will seem surprising—that
=0 short a time ago the telephone business
in Denver was an infant—but in the orpani-
zation now the Mountain States
Telephone and Telegraph Company are men
who remember when the first instrument was
installed in this city and who have grown
old in the scrvice of the industry.

“These men, together with all other men in
the Bell telephone

known as

svstem throughout the coun-

try who have served twenty-one years or more.
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Top—H. W'. Kline. supervisor methods and results:
Lower—C. C. Pratt. Howard T. Vaille and Col.
AW Young.

2585 5

in the telephone business, are banded together  and some  who are eligible have not been jyen for more than twenty-one years,
in an organization known as the Telephone  enrolled. A in all, probably 200 men now “Telephone men. it s said, are stickers
Pioncers of America. In this organization the emploved in the telephone  industry in the Fhey begin Tife as toephone men and they

Mountain States Company has 176 members

Top, right to left—]. E. Macdonald, secy.-treas.;
Burgess, senior vice-president; Louis P.
O'Brien, inspcctor, and oldest man in point of
service in company. Lower—Clay A. Wiswell,
inspector; H. WV. Bellard, chicf accountant. All
?embers of The Mountain States Tel. and Tel.
Co.

Racky Mountain states have heen telephone

remain loyal 1o their industry 10 the end,
“For three days 10 and 11-

in the telephone game, con

[rising the fraternity known as the Telephone

October 9,

ay
)

.\)

tese Cstickers’
Pioneers of Ameriea, gathered in a convention

in Chicago and mulled  over, discussed and

recorded the recollections of the past and witl
1o the future inguired what should he

an ¢
done to conserve the solidarity of the great

body o telephone men and wamen of the

country.
“The Mountain States organization was rep-

resented at this convention by seven pion
whaose combined service in the telephone bus
ness totids more than 235 years.  In this dele-
gition were Louis P O'Brien, an inspector,
whe celebrated the forty-third anniversary of
connection with  the telephone game in
Denver on October 15 E. ML Burgess, senior
vice-president of the Mountain States Com-
pany, of service falls only a
month short of O'Brien's; C. A. (Dad) Wis-
well, an inspector, who has served forty-iwe
cars in the telephone industry; J. E. Mac-
Mountain

his

whose length

¥

danald, scerctary-treasurer of the
States Compuny, whose service is nearly thirty-
seven years; Ao W. Young, who has just com-
pleted his twenty-one years of service; H. W.
Kline, supervisor of methods and results, who
has served twenty-cight years, and C, C. Prau,
whose service exceeds twenty-one years.

hese men represented  the Racky Moun-
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President ‘Ghayer’s <A dmonition

Alr. Thayer's speech at the Pioneers' conven-
tion was of such timcly and general interest
in view of the presidential election this nonth
that it is of valuc not only to every Pioncer
A brief

summary of this stirring appecal follows:

but to every citizen in the country,

“We are pioncers, and that means that we
have been at least twenty-one years in this
service. Tt does not mean that we have out-
lived our uscfulness even if we have been in
the service twice twenty-one years, as some
of us have.

“We don’t any of us like to have that ex-
pression, ‘outlived his uscfulness’ applicd to
us. ITowever selfish a man's aims in lifc may
have however successful he may
have been in accomplishing them, there is in-
horn a desire to have and continue usefulness;

been, and

and that is probably because there is a feeling
horn in us that we have lived in vain if we
have come gone without having made
any impression, without having had any in-

and

tluence, and if we have had an influence in our
community or in our family, or on our neigl-
Lor or fellow-worker, it is an influence on the
world, even if in an infinitesimal degree, and
we all like it. There isn't one of us who
wauld not like to feel that after he is gone
someone would say, ‘He helped me by advice
ar by a fricndly word, or perhaps only by ex-
ample.! ‘T'here is no one who wouldn’t like to
look forward to that.

“Influence and helpfulness are kinds of use-
fulness which arce always possible. That possi-
bility we never outlive. There are about 7,800
members of this arganization. If all who are
cligible to membership were memnbers we would

President Harry B. Thayer

be about 3%5 per cent of the employees of the
Bell System. But we have a usefulness in the
directions I have mentioned away out of pro-
portion to our numbers, because we are the
old guard. Let's help the young pcople to
start right and keep right.

“Young men and young women arc not

tain chapter of the Telephone Pioncers of
America.

“The stories of the men who made the
telephone industry in Denver and the Rocky
Mountain states are storics of men who had
faith in the future, the will to conquer and
the perseverance to persist.

“The oldest of pioncers in the telephone
business in Denver is F. O. Vaille, now re-
tired, the founder of the first telephone com-
pany in Denver. He started the Denver Tele-
phone Company in 1878. This later became
the Colorado Telephone Company and event-
ually it became the Mountain States Telephone
and Telegraph Company.

“Vaille was general manager and general
factotum of the company. His brother Howard
T. Vaille, who is still at his post with the
Mountain States Company, has completed
forty-two years in the industry.

“The late E. B, Ficld, president of the com-
pany when he died, started as chief operator

under Vaille in 1887, O'Brien, who is now
the oldest employee in point of service in the
Mountain States Company, began as a mes-
senger boy at the same time. Burgess, who is
vice-president, entered the industry a
month later than O'Bricn as an operator at
Central City. Up the ladder of success he
climbed to the high position he now occupies.
Macdonald, the secretary-treasurer, started
thirty-seven years ago as striker for the stock-
keeper in the company’s storehouse. H. V.
Bellard, chief accountant, who has forty-two
years of service to his credit, started his career
in the telephone business as operator, and he
records the fact that in the carly days the
most successful operator was the one who
could outcuss the subscribers. An operator
who could make the swire hotter than the livery
stable men was some operator, Bellard declares.
Today all is changed. Operators never talk
back, no matter how offensive subscribers may
be, ™

now

machines. They have hearts and brains. If
they keep their hearts and brains out of it,
their work is drudgery. If they put their brains
into it and study it to the extent of understand-
ing why and what they are doing, they will
participate in the joy of accomplishment, and
there is no joy greater. They will realize what
they are contributing to a great public service,
and cnjoy the enthusiasm which goes with
that realization, e started when it was easier
to get a picture in our minds of the whole
thing, and we have enjoyed our work. Help
them to get the picture by encouraging them
to think. The people working in this husiness
are exceptional people with exceptional oppor-
tunities. This business has an appcal to the
imagination. It will not be hard to stimulate
in them the interest in the business which
vou have enjoyed—the interest in playing the
game.

“Encourage them to be good citizens. You
may say that that is a private matter, and it is,
but it also is a public matter and a family mat-
ter and a business matter. Our happiness de-
pends upon our familics and friends, our
country and our work; and because the con-
servation of our lives and liberties and the
fruits of our labor depend upon our govern-
ment, that is something to which we should
apply our brains with more than casual interest.

*“There is too much unthinking selfishness.
This is a great nation of workers, in specialized
industries. If you dic not think you would say
that you would like to get your clothing and
your houses and your shoes and your food for
nothing, but if you did, the clothing makers
and carpenters and shoemakers and farmers
would have no telephones and you would be
out of a job. The prosperity of onec trade or
one scction makes the prosperity of another.
As classes or as scctions of the country, barring
temporary fluctuations, we can all be pros-
perous or we can all be poor. There used to
be a distinction between capital and labor.
Everybody can be a capitalist. That is what
America means—the land of opportunity.
Many are, and the proportion steadily increases.
But admitting a distinction, capital cannot be
prosperous when labor is not, because in this
country the laborers are the buyers. and labor
cannot be prosperous when capital is not. be-
cause then industry slackens.

“There is a certain document designed, as
it states, ‘To establish justice, insure domestic
tranquility, provide for the common defense,
promote the general welfare, and secure the
blessings of Liberty.” After the people of this
country had fought for and achieved their
independence, the wise men of the country,
assembled for that purpose, labored to produce
an agreement between the states for a govern-
ment which would preserve their liberties, in-
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“Can she swim?™"

*Ask a duck!”

“And can she dive?”

“Ask the little deep water hshes

That's the way they talk about Miss Doro-
thy Stoddard, telephone operatar at the York
exchange in Denver. and our Company is very
proud to acknowledge Miss Stoddard
member of its family.

is a

For beauty and grace of form Miss Stoddard
has but few, if any, superiors.
swimmer there are none in the
rado. at least. who equal her.

As an expert
te of Colo-
At present she
holds the 1wo state diving championships —
the springboard and the high dive.

Miss Stoddard began swimming at the 1en-

der age of seven and won her tirst loving cup
at the Empress Theatre. At the age of eight
she entered the junior state diving champion-
ship contest and won only by a few points.
At nine she held the title for the juniors in
contest at Berkeley Lake, July 4. 1914, This
she held until 1922, when she challenged the
senior diver and won by 76 points. She re-
peated the same in 1923 and 1924 indg now
holds both titles for the junior and the senior
state championship of Colorado and the Rocky
Mountain region.

Miss Stoddard learned to swim and dive at
the Public Bath House with but very little
instructions. It just scems to be a natural art
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irl Champion Swimmer

Miss Dorothy Stoddurd. some o) her stunts and trophies

for her. She is the proud possessor of an cven
dozen loving cups and almost as many medals.
She maintains that an operator should keep
herselfl in goad
form of exercise,

physical condition by some

As an evidence of her skill and ability, Miss

sure the peaceful enjoyment of their lives, and
safeguard to individuals the fruits of their
labors. Tt was to hold for the people what
they had bought with their blood. Their agree-
ment was accepted and became the foundation
of our form of government. It has carried
us through the dangers which beset a2 yvoung
nation. Under it we have become a great
nation, and a strong nation, morally and ma-
terially. It is a rich nation, but what is better,
the riches are more cvenly divided than in the
other great nations, the opportunities for ad-
vancement and the enjoyment of comforts of
life are more cvenly distributed. There has,
so far as history tells us, never been a nation
in which the average standard of living has
been as high as it is here now, so that, judging
by results of ncarly one hundred and fifty
years, we may say that the work of those wise
men was good work. It probably was not per-
fect, but we should think with all the brains
we have about any proposed change in the
document they produced—the constitution of
the United States—which involves any funda-
mental change in our form of government.
“We all know that our government is not
perfect, but perhaps the trouble is not in form
but in operation. Tt is my own belief that a
large part of the trouble is with us as citizens,
and it is a trouble that it is our plain duty

10 correct,

We have the privilege of voting. Tt
is more than a privilege—it is a duty to our-

sclves. our families. and the country. Tt is a

duty that we shoukl exercise conscicntiously
and intelligently. With reference to a candidate
for a legislative office. that is. for a senator or
representative in cither the federal or staie
legislature, we should ask ourselves: ‘Is he
a man in whom I can have confidence as my
representative to make the laws, for the pro-
tection of my life and the lives of my family.
and to safeguard te me and to them the fruits
of my labor?" And with reference to any
exccutive, a president or a governor, we should
ask: ‘Is he a man whom I can trust to fairly
and impartially cnforce the laws?" Voting is
a sacred privilege won by the blood and sac-
rifice of our forefathers. Unless e conscien-
tiously and intelligently, so far as we are able,
excrcise that privilege, we descrve all that we
get of bad government. Qur form of govern-
ment was planned to carry out the will of the
people, It is a necessary part of the plan that
the people should cxercise their will,

“You know that it is not wise to pass judg-
ment on a picce of machinery unless it is
operated as it was intended to be operated.

“let us do our part by thinking and then
by voting as we think.”

Stoddard wis mentioned as an Olymypic possi-
Bility for the last Olympiad, hut could find ne
one to fimanee the trip to Paris.
FAA
Never Mails nor Falls
(Mecteetse, Wya, News)
. L. ‘Litus of Cheyenne, stile manager for
the Mountain States Telephone & Telegraph
district manager

Company, and C. ] Lowe,
of Cady., were in town recently in the interests
that falters or falls
shurt in giving to its customers the best service
possible.  Mr. ‘Titus says the business of his
company is growing very rapidly and that next
year many more phones and many more miles
of wiring will mean additional employment of
more linemen and operators.

The company that he represents insists at
all times upon courtesy and fair treatment to
its subscribers and never fails to advertise this
virtue.

Mr. Titus has a very worthy helper in the
person of Charles J. Lowe.

JAN AN

Unseen Authority
“Do you understand what is meant by in-
visible government?”
“Personally speaking,” said Mr. Meckton,
“I do. My wife gives me a list of errands
every day by telephone.”

Ja\

Business vs. Plensure
He kissed her in a burst of passion.
“You have no business to do that," she
shrilled at him.
“It wasn't business,” he replied sweetly. “It
was pleasure.”

of one company never
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Shock A bsorbers ‘Uersus SBumps

By Betty Dcvine

The Shack Absorbers, a group of male mem-
hers of the Denver Commercial Department
who have banded themselves together in a
club which meets once a month to talk over
various  conditions arvising in  their daily
contact with the public, held the most inter-
esting meeting in its history Monday evening,
September 29,

The headliner on the program, however, was
our okl friecnd and new president, Frederick
H. Reid, who gave his lirst public talk, ar talk
to a large group of employees since he re-
turnud to the Mountain States territory in the
role of president.

Will Tremmel, president of the club, pre-
sided, introducing as the first number on the
program Charles St. John, Denver commercial
supervisor, who sang “Out Where the West
Beping™ and for an encore “Absent”  Mr.
St. John, though a comparatively new member
of the department, is proving very popular,
and his contribution to the program was much
appreciated. He was accompanied by Miss
Jessic Blikemore, who is a general favorite
and who later rendered a piano solo with her
usual skill,

Heen Cannon's interpretation of “The Mod-
ern Flapper™ got a hearty laugh and her encore
was equally well received.

Will Morgan, famed not only for hLis pul-
chritude and as director of the Blue Bell
Follics, but also for a splendid voice, sang

“Tr a musical adaptation of Joyce Kil-
mer’s beautiful poem, and as an encore “NMem-
ary  Lane,” und despite the handicap of a
severe cold delighted everyone.

Hearing a2 hap tooting his own horn is
usually a tiresome propoesition, hut on this
particular occasion “Jo Matthews tooted his
horn—haritonc—to  the keen e¢njoyment  of
HBeing cencored. he played that
old-time favorite, “Believe Me I All
Endearing Young Charms.” If we could all
toot vur horns as well as “Joo does we might
gt away with
A reading,

his  hearers.

Those

ruide to Tohengrin,”™ hy MMiss
Aurelita Sweet, one of the most talented mem-
hers of (he commercial  department,
cauple of songs by "Will Tremmel
as the late Buifalo 13l

the Denver commercial
a lot of talent.

Brief remarks were made by Dean D. Clark,
Denver commercial manager; Fred B. Jones,
general commercial supervisor, and A. U, May-
ficld, cditor of T'HE MoNrtor, after which Mr.
Tremmel introduced President I, II. Reid,
who was given a rousing welcome.

There was none of the “cut and dried” about
Mr. Reid's talk; it was characterized by a
note of intimacy and informality which made
it scem like a rocking-chair chat before the

and a
(himself.
advertise)
departiment

used 10
showed
hoasts

fire, There was no oratorical effort—just a
quict, casy-going, heart-to-heart talk that made
one lose sight of the fact that the president
was talking and think of him
friend.

only as a

In this quict, forceful fashion he got across
a lot of interesting facts that will stick in the
minds of his hearers, who were not slow to
recognize in his rare brand of enthusiasm and
sincerity the keynote to his phenomenal climb
from the lowliest ranks 1o the highest office
in the Company in so short a time.
high lights in Mr. Reid’s 1alk were:

A few

“It’s a let casier for me to think s employee
than as president.”

“Know the company you work for—if there
is anything about it or its operation you don't
understand, ask about it, make it your busi-
ness to find out, it's your right to know, and
vou can't convince the public unless you do

know.”

Q

“If you don't like your work, get out of it
as soon as you can and into something you
do like; you can’t make a success of anything
you con’t like."

“Don’t overlook an opportunity to extend
a courtesy or a favor; hear in mind it's the
service you give—that they don’t pay for—
which impresses them most.”

“The mnst unromantic business in the world
can be made attractive and intcresting hy
those who have a real understanding and in-
terest in it; therefore, in a romantic and
interesting business such as ours, how attrac-
tive should be our jobs if we have a real
understanding of the business, its idcals and
purposes.

[ want every cmployee with this company
to know that I'm his fricnd—I'm for everyone
of you who is stepping right along—but I don’t
mind telling you that it’s awfully hard for me
to talk to the fellow who's walking BACK-
WARDS™

o

TWENTY YEARS OR MORE

In Great Falls, Montana, we have a chicf
operator who has served the Telephone Com-
pany for twenty years, and what is more is
wighty proud of her record. This lady is
Miss Anna Keeley.

Miss Anna Keely

She bepan her telephone carcer September
1st, 1904, in Cheyenne, Wyoming, afterward
hecoming chief operator.  Later she moved
to Great Falls. AMontana, and assumed duties
of a toll operator, and later promoted to chief
operator which position she now holds. Miss
Keeley has scen the development of our busi-
ness to its present day standard, and in con-

versation she says the most impressive is that
of the carly days when the chief operator had
to check both in and out toll ticket with
originating and terminating exchanges as all
business was done on the two ticket basis.
This, she savs, was real grief.

We are proud of Miss Keeley's record, and
o not hesitate to say she is one of the most
loya! and interested workers in the Bell Sys-
tem.  —
O. L. Ross

For many years O. L. Ross has been headed
straight in the line of service, and on Oc-
tober 3, 1924, he drove another peg and wrote
upon it "twenty years,”
out into the running
toward the next mile stone.

*One speeds along pretty fast when one
daesn’t count the milestones,” said Mr. Ross
as he stepped into his office on the morning
of October 3 to find a group oi his office
companions standing around his desk in the
assistant ecquipment engineer’s  deparument,
while C. A. Crapo was tastefully arranging a
vase of American beauty roses.

“These roses ure emblematic of the pleasunt
associations we have had with you," said Mr.
Crapo, "and this service pin reminds you
that you have given twenty years service 3
the telephone company.”

A sccond surprisc was in store for Mr.
Ross when, at the noon hour, he was enveigled
into a hote! dining room where a spread had
been prepared for him by some of his fellow-
workers. Tt was indeed a day of pleasantries
for the man who had endeared himself in
the hearts of those who knew him best.

and then he stepped
again and is making
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Stock Sale APinners

Mrs. Hazel Goodman

What a Subscriber Thinks

A Denver telephone subscriber sends a news-
paper clipping to THE MoNITOR and suggests
that we reprint it. She also says:

“This really would tcach some telephone
subscribers the much needed lesson of patience
at the telephone booth.”

The article is a dispatch from Paris aud fol-
lows:

“Paris.—Parisian telephones acquired a new
feature Saturday, when the administration offi-
cially adopted a mechanism which will regisie
calls on the operators’ board in the order in
which they come, The government has noti-
fied subscribers that they must never jiggle the
telephone.  Each time they do so they acquire
a new number. The ingenious mechanism
flashes numbers in the corresponding order in
which the calls come, so that if twelve calls ap-
pear on the board the operator attends to
them in the exact order as they are num-
bered.  The absent-minded subscriber who
moves the receiver up and down to attract the
operator’s attention will never get his call at
all, as ke gets farther down the waiting linc
with every move.”

L4

Big Paper Consumers

Three hundred and fifty carloads of paper,
comprising 7,000 tons in all, were userd last year
by the Western Electric company in the man-
ufacture of telephone equipment for the Bell
system, Most of this paper was used for insu-
lating cable wires, although a considerable
quantity was renuired to scparate the layers of
tin foil in telephone condenscers and for other
miscellaneous manufacturing processes.

George F. Hodge, vard fareman of the Den-
ver Plant Department, was the leading stock
salesman for September. Mr. Hodge recently
sold 65 shares of A. T. & T. Co. stock, muking
@ combined total of 101 shares sold by him
since the stock campaign was inauzurated

Many of our readers who know Mr. lodge
are not aware of his activities in former years
and that he was closcly allied with the carly
history of Colorade. He was born in T ondon.
raised in Devonshire, England. and came to
Colorado in 1875, Tor scveral yea
cngaged in sheep raising on a large scale, hav-
ing more than 10,000 sheep in hisx herds at
various times. He bought some of the first
sheep brought into Colorado from Mlexico and
the first sheep driven overland from Red Bluil,
California, 10 Colorado. In later years he
turned 10 cattle raising and shipped
numhers from Texas to Colorado.

In 1880-82, Mr. Hodge was deputy as-
sessor of Arapahoe county, Colorada. The
county then cxtended from Jefferson county
to the western horder of Kansas. Tn 18835 he
was clected a State Representalive from Arapa-
hoe county, including what is now the City
and County of Denver.

In 1905 he became aiftiliated with our com-
pany. To know him is to like him and admire
his vim and vigor after his many ycars of
active service with the Bell Systemn following
the rigors of his pioneering days in the West.
This is just a starter and we expect o find
his name among the leading salesmen quite
often in the future.

s he was

large

Alrs. Hazel Goodman, stenographer in the
Commercial Department, PPhoenix, Arizona,
was the leading stock salcswoman for Sep-
tember.  The ladies of Arizona are evidently
real campaigners, judging from the showing
they are nmaking in the present stock cam-
paign. A reliable sales mmanager once said:
“The appearance of a salesman is one of his
higgest assets.” If that is true, we can readily
sce from looking at her picture how Mrs
Goodinan was the champion for September.,

yal
Accumulated Stock Sales

The following table shows the results of the
stock sales campaign per 1,000 owned stations
in our compuny for the period January 1 to
October 1. Wyoming is still leading but being
closely pressed by Arizona. These percentages
are based on the number of applications.

Wyoming .... 080000 8.96
Arizona ..., ... 08000000 0dQoD 8.50
WIETN % 08 G gir o ap B oo an B e T, 6.62
Texas-New Mewico. .. ..o, 6.51
Colorado .... .

Montanad ...
Idaho ................

Company

Mr. Geo. F. Hodge

This Is Worth Knowing
If you muake the cffort
vour friends you will be surprised to find the
number that are on the lookout for a sys-
temitic savings plan, wherchy they can pro-
vide for the future without making a hardship
of it. Some deposit o nominal sum in the
bank each month and allow interest to
accrue, while others de to realize
the value and possibilitics of compound in-
terest and withdraw the interest as it accumu-
lates. Compound interest is the sceret of sys-
tematic saving. 1f the interest be allowed
to accumulale within a few years it will over-
take the principal. I'he following table shows
how a small sum saved each month and com-
pounded over u period of twenty vears will
accumulate.

lo inquire amnng

the
not scem

Try and interview as many of your friends
as possible and explain the merits of this table
If they buy a share of stock your reward will
he twofold, as you have made a partner for
your company and have started your friend
in a systematic savings plan.

S10,00 PER MoNTin INVESTED AT VARIOUS

RATES OF INTEREST

In 20 Yearn

Int. Rate Compowmled Will Amount To

3% Monthly $3,280.51
4% Semi-annualy 3,654.20
4% Quarterly 3,662.29
5% Semi-annually 4,086.08
5% Quarterly 4,100.53
5V % Semi-annually 4,324.83
5V % Quarterly 4,343.55
6% Semi-annually 4,580.35
6% Quarterly 4,604.16
Option B AT.& T.Stock Plan 5,558.00
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(From The Southwestern Telephone News)

(Editor's Note.—This article was sent in
unsigned from Texas, but there can he no doubt
but that it was written by a prorated manager
who has had his experiences and who is blesscd
\\'1(!_1 2 sense of humor. And we will wager
he is a success and likes his work in spite of
all he says about his trouble).

The only joy a prorated manager has is on
his way to take the job (or position). He is
dreaming of the near future when he will be
made snanager of the system!  Arrived on the
job, the commercial department tells him that

it (the job) depends on his getting the money,
keeping the business he has, and getting new
subscribers.  The plant department tells him
he must keep the plant in good shape or quit.
The traific department tells him he must kecp
a good bLunch of operators, give them close
training and supervision and keep up the serv-
ice.

He must be on the lookout for new operators,
and give them personal attention while they are
learning.

He comes down in the morning to work,
feeling rather important. {new on the jaby,
gives the janitor a few instructions, corrects
some mistakes the operators are making (and
gets bawled out), then rates and assorts tick-
cts of the day before for mailing to the ac-
counting center.  Hle next goes through his
bills with the intention of collecting that day.
Just as he starts to lcave the office his tele-
phene rings and an angry subscriber reports his
telephone out of order, been out a week and
wants it fixed right now or camie and take it
nut. He grabs up his tools and bill book and
siarts, Downstairs he meets a subscriber who
awes a bill, stops and duns him and is greeted
with “T won't pay until you clear up some
mistakes on this bill.”

“All right. We will go upstairs and straight-
en it up.”

Back to the office he goes, operator comes in
and says test board is calling him; he calls the
test board and they say Loll line out ten miles
cast, catch the train and clear same; he has five
minutes’ time. He snatches up all the tools and
material that he can and makes a run for the
train.

‘The subscriber thinks he has gonc nutty.
He gets the train and clears your troubles. No
train back till late that evening. Well, it is
stay there all day or walk back, so he decides
he had befter walk back as his time is limited.
He gets in about 4 p. m,, tived out, only to find
an operator’s sct O. D., his ringing machine on
the bum, several local lines crossed, and a tele-
phone to move. All must be done today sure.

IHe works until dark, then gocs home and has
just sat down to supper when his telephone
rings and an operator reports the night bell
out of order. Back to the office he goes to fix
the night bell. Then he makes out some dozen
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Prorated ma'_nager

different reports to the different departments
telling them why he has not done so-and-so and
when he will have time to care for same. He
gets in bed about 11 p. m., and tosses all night
wondering who invented work.

A prorated manager must be a quick change
artist; he must have several changes of clothes
for the different kinds of work he must per-
form. He must know any place in the operat-
ing in case an operator can not come to work
for any reason. e must do the janitor stunt
when the janitor is taking a lay off. In a
single day he may have to clear toll line trou-
ble, local trouble, move, install and take out
telephones, work on the switchboard as opera-

Ja

tar, collect, be messenger boy and perform
miscellancous tasks.

I belicve he will have a special place in
heaven when he dies, for his punishment is here
on earth. Believe me, there is not a dull mo-
ment in the prorated manager business. How-
ever, he likes the excitement.

P. S.—A prorated manager must ncver lose
his temper, be pleasant at all timcs, and never
get bawled up. Not out, as he gets bawled
out cvery few minutes. He must carry with
him his bill book, a few blank contracts, his
climbing tools and traffic schedule. And he
mustn’t forget to solicit advertising for his di-
rectory.

Q

Plant and Traffic at Casper, Wyoming

Another matrimonial epidemic in the Cas-
per, Wyoming, exchange: Mr. Cupid has cer-
tainly been playing his part the last few weeks.
The happy August brides are Mrs. I.. Martin,
formerly Miss Zelma Martin; Mrs, C. Stone,
farmerly Miss Ora Freeman and Mrs. J.
Taylor, formerly Miss Anna Anderson.

All of us are glad to hear that Miss Hazel
‘T'itus, who was operated on several wecks
ago for appendicitis, is on the road to recovery,
and will soon be back at the office with us
again,

Vacations for this summer will soon be over
and cveryone will be ready to selttle down
until vacation time next summer.

Mrs. Beach returned from a tour of the
western coast and Yellowstone Park, and is
back at the old job of chief operator.

Miss Watters, assistant chief operator, spent
her vacatiou in her old home state, Colorado.

Mrs. Josie McDowell has just returned
from points in Pennsylvania where she spent
her vacation visiting relatives.

Mrs. Jeanne Kidd, toll instructress, decidecd
she could enjoy her vacation best by spend-
ing a quiet two wecks at home.

Aliss Shimmin spent a pleasant outing at
liads Ranch.

Miss Gallis is spending her vacation with
the home folks in Montana and Mrs. Carlile
is visiting in Denver.

Vucations! Yes, they seem to have passed
on into the future for the plant department,
for this year at least. But no! on second
thought, we find that our switchboard man,

LK. I'. Bashor, is enjoying his at the present
time. All the rest of the plant force have
recounted their vacation experiences so many
times that they have hecome almost a nuisance.

But they all agree that they had a wonderful

time this year. Mr. Probst. local wire chief,

spent two weeks in the Yellowstone National
Park and from his story of the trip he must
have had the time of his life.

Two of the plant men, J. W. Babcock and
G. W. Niblett, spent the last week at Midwest
taking care of the growth at that exchange.
They say that Midwest is getting to be a
real exchange and we hope to hear more of it
in the future.

N. A. Jensen, our city foreman, is helping
the state engineering department for a while
by making an inventory of the Casper plant.
C. L. Rea, state clectrical engineer. is up here
in connection with this work but we think
that he is soon returning to Cheyenne.

Casper is still growing, Growing, GROW-
ING! The cquipment installers are here again
installing six hundred new multiple, four local
and two toll positions. We always welcome
the installation men, especially J. D. Weber
and his gang.

C. E. Swisher, toll wire chicf, is building
a nice little home in Mountain View Addi-
tion. All that we want to know is—Who is the
lucky lady, Swish?

Miss Shannon's vacation has not been a very
pleasant one as most of it has been spent
as 2 patient. She is fecling much better how-
ever, and will be back to work soon.

Denver scerus to be a favorite place to spend
vications this year. Mr. Trehearne, traffic
chicf, is enjoying a week there with relatives

and friends.
Earnings

For more than forty-one ycars the Ameri-
can Telephone and Telegraph company, after
providing for operating expenses, taxes and in-
terest, has earned cach year the dividends
paid and also samething for surplus—a margin
of safety.
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The Best Safety Device Known—

A CAREFUL MAN

We had three lost-time accidents in Septem-
ber. a decrease of three compared with August

Arizona, Idaho, Montana, New Mexico-El
Paso and Wyoming passed through the month
without a lost-time accident. This is the nine-
teenth consecutive month for Idaho, the ninth
for Wyoming, and the fourth for oniana.
without a lost-time accident.

\Wyoming still holds first place.

Idaho remains in second place.

New Mexico-El Paso retains third place.

Montana rennins in fourth place.

Colorado, with one accident for the month,
remains in fifth place.

Utah, with one accident for the month, re-
mains in sixth place.

Installation Department, with one accident
for the month, remains in seventh place.

Arizona, with no accident for the month,
remains in last place.

44

Wyoming Boy Honored

Joseph John Gibbons, son of M. Gibbons, a
merchant at Wheatland, Wyo., and at present
an employe of the Mountain States Telephone
& Telegraph company at Casper, has been nom-
inated by United States Senator Francis E.
Warren as onc of his candidates to take the
Anmapolis naval academy examination next
spring.

Young Gibbons is a high school graduatc
and has had one year of college at the Uni-
versity of Colorado. He came 1o Casper some
two months ago to accept a clerical position
with the telephone company and probably will
remain until his clection to the academy is as-
sured.—Casper Tribune.

44
Twelve Years Every Day

Telephone conversations in Chicago are now
so numcrous that if all of the calls made cach
twenty-four hours could be combined into a
single conversation, it would rcquire 6,250,000
minutes, or nearly twelve years. At this rate,
Chicago does three and a half centuries of tele-
phone talking in a month and reels off more
than 42 centurics of wire conversation cvery
year.

The number of tclephone conversations cach
day in Chicago is more than 3,000.000, or over
1.000.000,000 a ycar.

’lant Accidents

SEPTEMBER, 1924

Last Tlme

Accldents
Divisions ., f""l“,""'"'l': = 'l',l;g:l
Acehilenta Employees
Montana 0 0
Wyaoming 0 o0
New Mexico-El Paso.. . .ooooiin o i 113 0 00
ARIZONA ool 110 0 on
Idaho ... e o7 0 .00
Colorado ............ ... ...... e T R X - ... 631 i 1.54
AT i e e s e e RSt T T . e 248 1 4.03
Inswuallation Department......... ... ... ... o 112 1 8.03
Total e, 1,610 i) 185
CLASSIFIED
SPUFS CUT OUL..oecunninninrinnananansnn 1 Burns, hot solder. ... o000 e 1
Gaffed by spur........... ...l 1

Comparative standing of divisions lirst nine months, 1924, hased on number of Iost-time

accidents per 1,000 male plint employees:

Divisions:

Wyoming ............ .l
Tdaho ..o s

New Mexico-

Montana ... e,
Colorado .......coiiiniiii i
T olo 8 068 0 Sa 0 o B o0o oS & oo BB T T .
Installation Deparument.......................

Arizona ,....... 6Go0000dn0000a0000NNEIG0n0 0

Total ... ..., RO - -

Laat Thar
Arelidents
per Montli,

per 1,00
Mule I

Lot Tline Employaes
.......... 1l 0
.......... 1] .00
1 Lon
.......... ) 1.16
.......... 1 2.03
.......... i RER}
.......... s 450
0 3 5.34
....... 0 1,578 31 218

Army of Telephone Workers

There are three times as many people em-
ployed in the telephone industry in the United
States as there are cnlisted men in the entire
United States army. There are more than
twice as many telephone opcrators in this
country as there are officers and men in the
whole United States navy.

Some 350,000 persons are now directly em-
ployed in the telephone industry, not counting
the thousands of other workers who are en-
gaged in manufacturing telephone equipment
and supplics, They far outnumber the army
and navy put together, with the marine corps

thrown in for good measure.

General Grant's FPirst Talk

When Ulysses S. Grant returned from his
trip around the world carly in 1880, he vis-
ited in Platteville, Wisconsin, and there it was
that he had his first experience with the tele-
phone, which had been invented only a few
years before and which, at that time, had not as
yet become widely known. A public reception
was accorded General Grant in Platteville, and
while it was taking place he was informed that
some gentleman from Lancaster, Wisconsin.
desired to talk to him over the telephone, this
being onc of the first lines, if not the first, in
southern Wisconsin. Ceneral Grant wus much
impressed with the new invention and prophe-
sied a great future for it.
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Stock Sale “Galks

“LO.\'G Distance, please—— lLlello, l.ong
Distance! This is a Share of Common
Stock of the American Telephone and Tele-
graph  Company talking. Yes—New York
City. New York, T should like 1o talk to
cach and every cmployee of the Mountain
States Telephone and Telegraph Company.

“IHello. Employees!  You have all heard
abuut me. I'm sure, and | know that cach

and every one of you is my friend, so I'm
therefore going to confide in you and tell you
a little of my history since coming into this
warkd and alse a Jittle about my hopes and
ambitions. 1 think most of vou know me
fairly well, but T want you to know me better,
That is the reason I'm taking the liberty to
call you now.

“The first time 1 remember secing the light
of day was way lack in 1809, It was at this
time that T was sent out with some of my
brothers, who, by the way, were just like me,
10 take the place of some old shares of Amer-
ican Bell Telephone stock that were ready 1o
retire You will sted 1o
that the stacks of the American Bell
Telephone Company, the Bell Patent Associa-

probably be intere

know

tion, the Bell Telephone Company, the New
Enelind Company, and the National Bell Tele-
phone Company, were my ancestors. You can
predably tell by the tone of my voice that
I'm rather prowd of these ancestors, But, to
be sure, 1 should he v honor-
able

they were v
during their lifetime
were always spoken of very highly.
I'm getting a littde bit aw
when B el you about my pa

and upright and
However.
from my story
ats, and 1 know
you're not nearly as interested in their per-
formances as you are in mine.

“I told you that we had been sent out to
replace some old shares of American Bell Tele-
phone stock. For several years we remained
together in certificates of 100 shares cach, reg-
istered in the name of a broker and properly
indorsed so as to be negotiable. We
constantly being bought and sold, carried from
one brokerage office to another in the packets
of young messenger boys called ‘runners.” T'l
admit we rather enjoyed the hub-bub of \Wall
Street, with all its hustling business ways. The
excitement of it all seemed to make us tingle
all over. But this life soon began to tell on
us, however, as we became soiled and torn.
In fact, we lookerd quite disreputable. But we
knew our inherent value and our worth; con-
sequently we became more dignified than ever.

were

“Our lot in life, however, was not to con-
tinue this strenuous existence forever. IFate in-
tercepted one day and cast the die which
changed our mode of living. As I remember
it. some rich investor bought me along with
hundreds of the others and placed us all in

a huge safety deposit vault in one of the

larger banks. This was the beginning of a
very long rest which we had. I remember dis-
tinctly the day we were taken to the vault.
1 remember hearing the mammoth steel doors
close upon us, The darkness and the solitude
were terrifying at first, but after a while we
hecame accustomed to them. We remained here
for a long, long time. Tt scemed as if it was
for cternity, but I guess it was for only a few
YRS,

*“One day during the latter part of 1923 we
had a very pleasant surprise when somconc
came and took us from our steel prison and
hustled us over to the ‘Street’ again. We were
certainly glad to get out and breathe the fresh
air and see the sunlight once more. I was
separated from my brother at this time and
reissued in the form of an individual cer-
tificate, par value $100.

“After arriving at the broker’s office I
learned that our owner had died in 1921, and
that we had been transferred into the name
of his estate. It was my understanding that
the heirs were rather extravagant and also
that there was a great amount of legal expense
involved in getting the estate scttled. This was
the reason we were being sold. T found out
also that we were being sold through the
broker to the American Telephone and Tele-
graph Company. You understand, of course,
that the American Company was to be our
owners only temporarily; that is, until we
could be resold again. I was also told that
the American Company desired to secure a
large number of sharcholders, cach stockholder
holding only a few shares.

“On January 1, 1924, 13,714 shares of stock
were counted out, [ being one of them, to be
sold in the territory of the Mountain States
‘Telephone and Telegraph Company. Of course
there were a lot of other shares which were
counted out for cach of the other Associate
Companies, but I happened to be one of the
13,714 to be distributed in the West.

“Tt was thought by those who were engi-
neering the re-sale of the stock that the best
possible way to insure a wide distribution was
to solicit the aid of cach one of you employees.
They knew that telephone people are better
cquipped than anyone else to tell other people
of the advantages of stock ownership in the
American Telephone and Telegraph Company.
They belicved that the employces were in a
position to tell their friends, neighbors and
others how reliable the business is, what is
back of it, and what a good, sccure investment
it is. With this thought in mind each one
of you was asked to sell one share of stock.

“Nine months of the ycar have now passed.
I heard it rumored that the stock sales so
far this year have been surprisingly good. On
September 1, out of the 13,714 shares which
were counted out as the Mountain States Tele-

phone and Telegraph quota, only 1,756 shares
remain to be sold. ‘That is very good I assure
you; but it is a little discouraging to note
that all the shares sokl have been sold by ap-
proximately 11 per cent of the cmployees. As I
previously intimated, it was hoped that the
quota would be sold by 100 per cent of the
employees,

“There is a report beside me here which
shows:

(2) The number of employees in each state

of your company,

(b) the number who have made sales, and

(c) the percentage of those selling to the

total number of employees.

“If you'll listen carefully, I'll read it to you,
as I know you're interested. It reads as
follows:

EMPLOYEES SELLING A. T. & T.

STOCK, JAN. 1 to SEPT. 1

Puer €
E'npi L1}
Making
Number of  Number of Hales
Employces Employees in to Tatal
State Making Hale: the State  Empleyces
Arizoma .........L. 33 304 17.4
\Wyoming .......... 61 366 16.7
New Mexico. . . 68 476 143
Utah .............. 120 984 12.2
Montana .......... 2 637 113
#*Coloradey ......... 300 3,130 96
Idaho ... o482 400 S.4
Company ..........716 6,396 11.2

*General office emplosees included.

“You see that although there have been
a great many shares sold, a comparative few
of the cmployees have actually done the
selling.

“About two months of the year are still
remaining. Those of you who have not as yet
sccured your application for a share of stock
still have ample time to do so. I'm very willing
to help you by doing my part, which of course
is the ecarning of $9.00 every year for my
My caming ability. along with the
safety of the investment and the marketability
or loan value, are your talking points when
selling me. Go to it! I'm anxious to see how
many real salesmen there are in the territory.

“T guess that is about all I have to tell you
this time cxcept that I'd like to say that 1
hope I haven't bored you by talking so much
about myself. I'll give you a call some other
day and thank you for your eiforts.”

Q4
Some String
Ten thousand miles of telephone cable were
manufactured by the Western Electric com-
pany during 1923. This would be cnough to
lay three cables between New York and Los
Angeles with more than six hundred miles left

owner.

OVer.
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Here's another happy group of telephone girls and men. 0
up in it because hec is in the act of diving into a slice of water melon.
That's all we know.

“Lincoln Park, Denver.”

Q

Speak That Word Now

I used to know a flint-hearted old codger
in a small Towa town who was as guilly of
murder as Loch and Leopold. But he didn't
pay for his crime, nor suffer any loss of
esteem in the community. He just worked his
wife to death.

Then he put a stone slab at the head of her
grave on which was appropriately carved this
immortal phrase, “Rest in Peace!™

I remember her frail and wracked figure
as she used to hurry about her work—
much too strenuous for the herculean savage
who ruled her destine.  She used to stumble
sometimes. but she always hurried on toward

Beck Falls, Montana, on Anaconda-Hamilton
Highway

e only now that Cy Meyn is mived
The imprint says.

Q

her rest!  And in all these years not one
word of praisc, not one tiny word of thanks,
cver issued from the raucous throat of him
who drove her.

A mother wrote me a letter the other day
which has lingered in my mind ever since
She told about the long, hard struggle to
win a home and clothe and educate her daugh-
ters.

“But,” she added, a bit wistfully, I thought,
“all has been easy because of the little words
of praise which have come! No matter how
hard I work making a dress when my girls
say, ‘Oh, mother. how truly wonderful” 1 am
mare than repaid.

No matter how hard the
day has been in the kitchen or garden, when
husband or neighbors say, *Ilow nice that s’
I just straighten up a bit and all the load
fulls off. I think a little word like this is
the most important secret of happiness!”

This mother is right.  Words are little
hombs which may cxplode indefinitely.  And,
somehow, we scem to have a set dusire eternally
to use the wrong kind. We are still hali
savage and we continue to use the hard words
far 100 generously.

A soft word! A little word of appreciation !
Ah, how finc it would be if we could but
sprinkle them about cach day! How many
burdens grievous 10 be borne would bLe lifted
from weary backs; how many carc-lined faces
would break into ripples oi happiness; how
miany nerveless  fingers would  quicken  and
throb with a desire 10 do more!

Sprak that little word now! [t will lift
the clouds and stem the tides. 1t will sur-
mount the insurmountable and how close it
draws us together ! —Better Homes,

4 4

Long Linecs

Biff—"Why is the American Telephone and
Telegraph company like the present styles in
women's dress?™

Bang—*“Because it has Long Linces, of course
—-and the lardics talk over them, and talk them
over.”

—Los Angeles Times.
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Page of Interesting Odds and Ends

The Monitor Complimented

The September issue of THE MONITOR, the
official publication of the employees of the
Mountain States Telephone company, has a fine
article on Flagstafi, illustrated with half a
dozen well printed pictures. The article is
well written and the illustrations very appro-
printe. The cover of the magazine is a mas-
terpiece of color printing. a popular view of
San Francisco Peaks, the pride of Coconino
county.

Tur MoxtTok is one of the best printed
papers in the country. always interesting and
profusely illustrated. It is printed in Denver,
and circulites among employees of the Moun-
tin States Telephone company throughout the

southwest.  Flagstafi will reap much benefit

from the publicity afforded by Tug MONITOR.
—Binslow, Arizona, Mail.

This picture came in from “Somecwhere” with
no story attached, but we are sure they are
telephone folks.  The only {illc on Ihs
photograph reads. “Ivy, Catherine and Flo.
You may know ‘vm.

L 4L

st Tirex Raged

When Fo

United States Forest Service, Colorulo
National TForest
Ft. Collins, Caolo.
Mr. W. E. Kctterman, Mgr,
Mt. States Tel. & Tel. Co,,
Boulder, Colorardo

Dear Sir: It is my desire 10 express both

my personal appreciation as well as the ap-
preciation of the United States Forest Service
for the services which have been rendered by
Mrs. Mary J. Stevens of your Nederland office
during our forest fire scason.
" er co-operation, accuracy and all that is
combincd in the one word service has been
exemnpliflicd by her willingness and endeivor as
to promote special mention,

Her service with that of her assistants dur-
ing the Buckeye Gulch fire at which time
cleven other fires were burning in the same
community showed a devotion to duty which
prompts me to express such regard.

- Very truly yours,
WM. R. KREUTZER,
Forest Supervisor.

(N0 BT B
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Rocky Mountain Chapter No 8

The meeting of Oct. 2 was called to order
at 8:10 p. m. with 46 present, President Kline
presiding.

The opening number was a musical enter-
tainment by a Mr. Davies, an old maker of
Victor records.

The business mecting followed. the minutes
of the previous meeting being read and ap-
proved.

An acknowledgment  was  reccived  from
Pioneer Otis L. Ross for flowers received dur-
ing his recent illness.

An informal discussion of the Chicago Con-
vention was then held and various suggestions
as to the aims and future of the association,
and particularly Chapter No. 8, was entered
into by many of those present.

Vice-President and General Counsel Milton
Smith, a bahy Pioncer, then gave his impres-
sions of a recent trip to London to attend a
meeting of the International DBar Association,
This was a very entertaining and enthusiastic
talk, entering extensively into some of the
features of the wonderful DBritish system of
government and law. Nr, Smith made a de-
cided hit by appearing in the full regalia of a
London harrister, beginning with top hat and
tweed lopcoat, and ending with white spats,
not forgetting the cane, gloves, ctc. .

He was followed by President I, H. Reid,
another young Pioncer, who gave a short but
cfiective talk on what a Pioncer really is and
how le may be a very useful and valuable
Pioncer.

The entertainment committee had provided,
through the assistance of Pioncer Croll, a con-
signment of Grecley Wonder melons, which
were discussed with great gusto.  After a fare-
well smoke, the mecting adjourned at 10:30
p. m.

Applications received since last publication
are as follows:

Milton Smith, Vice President and Genersl
Counscl. Mr. Smith needs no introduction to
our members. Ilc is well known to all of us.
He began his telephone carcer in The Colo-
rado Telephone Company September 30, 1903,
having been engaged as attorney for the com-
pany at that time and having been associated
with the company continuously since then,

Claude M. Strawn of the General Commer-
cial Department, Denver, who began his carcer
in the office of The Colorado Telephone Com-
pany as a rental clerk. He has, however, been
in the Commercial Department for a good
many years past.

Orval H. Barney, Manager at Brush, Colo-
rado. Mr. Barney has been in and out of the
telephone business since 1891. He began with
Park B. Sprague in the old shop of The
Colorado Telephone Company on Lawrence
Street, leaving later to go with the Western
Union and light companics, and rcturning to
the service in July, 1902, Fe has managed
various cxchanges throughout Coloracdo.

Delegates who attended the convention from
this company were H. W. Kline, Clay A.
(Dad) Wiswell and A. W. Young of Denver;
also C. C. Pratt of Salt Lake City. They were
also accompanied by Messrs, L. P. O'Brien
and J. E. Macdonald.

4 4

Telephone Service in the Near Fast

Telephone service in Turkey is conducted by
men only. No Turkish woman is allowed to
speak over the telephone, When the bell rings,
if the man of the house is not at home, the
call gocs unanswered unless a son should hap-
pen to answer simply 10 say the father is out.

According to Dr. Jacob David, a native of
Urumia, Persia, telephone service in the Near
IZast has been developed by Christian people,
Lut the Turks are far behind in this branch of
civilization. Telephones are used principally
in the homes of the wealthy class, but have
not reached a high degree of perfection in busi-
ness as in the United States.

Dr. David is now in Colorado in the inter-
est of the State Commitiee of Golden Rule

4 4
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Sunday, being sponsored by thc Near East
Relief for December 7. The purpose of Golden
Rule day is to keep open the line of communi-
cation between this country and twenty other
nations who are helping to care for more than
one hundred thousand orphan children left
homeless in Palestine, Syria, New Armenia in
the Caucasus and in Greece, through mas-
sacres and destitution caused by the World
War.

P’cople in the homes, in clubs, in lunch rooms
and in hotels are being invited to join in com-
munion with these orphan children on Decem-
ber 7, by cating a simple mcal similar to those
caten each day by the boys and girls in Near
East Rclief orphanages. Dr. David and other
speakers are telling the members of women's
clubs, church organizations, congresses of par-
ents and teachers, and other groups, just how
Golden Rule day may be best observed and
how these orphan children may be bencfitted
thereby.

For those who may not have the opportun-
ity to hear onc of these speakers during the
month of November, a postal card or a tele-
phone call to the state headquarters of the
Necar East Relief in the Central Savings Bank
Building, Denver, Telephone Main 6299, will
bring a copy of the menu that is daily used in
the orphanages. A. J. McDougall is the di-
rector for the Near East Relief in Colorado
and Wyoming and is working in conjunction
with state wide committees of both men and
women to acquaint the pcople of these two
states with the aims and purposcs of Golden

Rule Sunday.

A Noble Soul Passes On

A beloved member of our ranks passed from
this life on the morning of Qctober 15, 1924,
when George H. Althouse of the Denver com-
mercial department gave up his long and losing
battle for life and health.

Twenty-seven ycars ago George Althouse,
then a youth of 24, came from his Missouri
home to Denver, bravely determined to win
hack at least a measure of strength and hecalth
in the air of the high country. His will power
and cheery disposition helped him, and in 1904
he was able to engage in sclling telephone serv-
ice for the Colorado Telephone Company on
the old “door-to-door” plan. It was the kind
of work he sought, for it kept him in the open
tir, and he was most successful—a builder of
fricndships as well as of business. At the time
he cntered the employ of our company there
were less than 12,000 telephones in Denver. He
lived to sce that number increased to more than
69,000,

Mr. Althouse's twenty years of service were
all spent in contract and commercial work.
During a number of years he served as chief
clerk of the Denver commercial department,
where his pleasant and smiling ramposure

under all circumstances served him and our
company well.

During the trying later days when Me. Alt-
house was simply waiting for the summons he
knew must come, he was still the same sweet,
courageous soul. Telephone friends and others
went frequently to see him and sent tokens
of remembrance, and no one was ever more
appreciative of friends. These little things
helped greatly to cheer his last days.

Mzr. Althouse left a wife to whose devotion
he often paid tribute, a voung son and an
aged mother, to whom the hearts of all tele-
phone people in Denver are turned in sym-
pathy. The body was taken to the old home
at Marshall, Missouri, and there laid to rest
under the red and gold leaves of autumn.

“But gentle faith will still believe,
With eyes all wet, k
That friends for whom the heart must grieve
Are living yet.

“And Wisdom, smiling throygh her tears,
In patience waits

The glory of the endless years
Beyond the Gates.”

s



3 THE MOUNTAIN STATES MONITOR

—
= 2 “\ ee
Nﬂqwr Haw !

A CALENDAR ROMANCE

Qur hero was the common sort,
When all is said and done:
He worked his head off daily
And was out to get the AMON. ‘\,:"“‘wc*“

The reason for his diligence
Was commonplace, 'tis truc—
He tried to swell his salary so

It would suffice for TUE. 6;3; ;

And maybe that's the reason why
One day he lost his head,
And falling on his knees, he cried,
*Oh, maide¢n, wilt thou WED.

He may have thought this sudden,
But it scemed not so to her;
She lisped a quick acceptance
And said forcibly, “Yeth, THUR.”

This is a “mere suggestion” jor a Bell Sys-
tem standard drafting Smock. with apolo-
givs 1o Mr. Chandler, Denver,

Dut when they went to keeping house
He feared that he would die;
For, oh, that modern maiden
Could neither hake nor

She could not run a bungalow,
Or c¢ven run a flat,

So on many sad occasions

In a restaurant they SAT.

y i
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Here is another “work of art” produced by
Cy Meyn, and slipped under our office

door.
-

But he forgave her everything—
As man has always done,
When she presented him one day
A bouncing baby SUXN. ¢

—Jack Canuck. N
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