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BeatkjihgfedcbaZYXWVUTSRQPONMLKJIHGFEDCBA Creek Canyon
Hundreds of thousands of tourists 
and “ Home Folks of Colorado”  
drive up and down Bear Creek Can­
yon, between Denver and Ever­
green, and no one with eyes fails to 
marvel at the wonderful beauties, 
where the tall silver spruces stand 
like spiral ladders against the rug­
ged walls of the canyon. Perhaps 
in no other section of Colorado may 
be seen more perfectly shaped 
spruce trees than here; and to add 
to the attractiveness of the scene 
are the noisy waters of Bear Creek, 
tumbling and foaming over its 
rocky bed.
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PhotographkjihgfedcbaZYXWVUTSRQPONMLKJIHGFEDCBA oj “Old Glory’ * 
taken in San Francisco in the 
morning, sent by Tele photograph 
to New York and appearing in 
the afternoon papers.

is a privilege to he able to do this. Our en­

tire organization is very enthusiastic about 
this Defense Day and feel it is most helpful 
toward the cause of national defense and se­
curity.'*

General Pershing: “ I thank you again. I 
hope it will  not he so long before I have the 
opportunity of seeing you, and won't you 
please look me up the next time you come to 
W ashington.’ *

M r. Gilford: “ I certainly will. General, 
thank you very much.**

General Salt/.man in introducing Mr. Gilford 
as one of the speakers on the Defense Dam­

nation-wide program said:
‘ ’ During the entire period of the war, Mr. 

Gifford served as Director of the Council of 
National Defense. This council, it will  he re­
membered, w-as made up of six members of 
the Cabinet with Mr. Gilford as Director. As 
the war developed, the work of the council 
underwent enormous expansion until, through 
committees of distinguished citizens, its work 
was made to cover all branches of war ac­
tivities. In the co-ordination of all these 
countless activities. Mr. Gilford, as Director, 
was the executive officer. Probably no man 
in the United States today is better qualified 
to understand our country's great industrial 
problems during the W orld W ar than is our 
former Director of the Council of National 
Defense.

‘■Prior to the war, Mr. Gilford was among 
the foremost in the movement for national 
preparedness, and during the war he visited 
the American armies in France to study at 
first hand their problems. Since the war, Mr. 
Gilford has continued his active interest in the 
national security. This he has manifested in 
numberless ways, and the fact that he has 
placed tonight at the disposal of the Govern­
ment the magnificent facilities of the Bell 
System is evidence of his continued patriotic 
interest in preparedness.”

Mr. Gifford's speech, as distinctly heard in 
Denver and other cities and towns in our ter­
ritory, was as follows:

“ High officials of the government have ad­
dressed you. Distinguished soldiers have 
spoken to you. The task assigned me as a 
private citizen is to say something to you 
about tbc relation of industry to national de­
fense.

“ Clearly there is one thing we know about 
modern war. W e know that it is not a matter

(Continued on Next Page)

N the evening of July Fourth, the Bell 
System reported for duty at the W ar De­

partment and participated in a Defense Day 
test that well illustrated the important service 
it could render in ease of a national emer- 

Thc tests, which were listened to by

o

gency.
“ the largest radio audience in the history of 
the world”  to quote Major-Gen. Charles McK. 
Saltzmun. Chief Signal Officer of the Army, 
who acted as master of ceremonies in the

Office of the Secretary of W ar at W ashing­
ton. were pronounced successful and the ap­
preciation of the W ar Department was ex­

pressed to the Bell System for its contri­

bution to the Defense Day program.
The demonstration included the joining of 

W ashington. New York and Chicago by long 
distance telephone lines, for two-way conver­

sation. Defense Day addresses from all three 
points. A report covering the eastern part of 
tbc country was made by General Charles 1'. 
Summcrall, Commander of the 2nd Corps 
Area, at New York, and a report covering the 
western part of the country was made by 
Major-Gen. Marry C. Male. Commander of the 
fitli  Corps Aren, at Chicago, on the mobiliza­
tion for Defense Day tests.

Twenty-eight broadcasting stations, includ­
ing KOA at Denver, were linked together by 
wire in the largest system ever attempted. The 
entire program was thus made available to all 
sections of the country. Seventy thousand 
miles of telephone circuit were used. As a 
special feature, two photographs taken in the 
morning in San Francisco, were sent by the 
Bell System Telepholograpli method to New 
York for development anti delivery to W ash­
ington. These photographs showed groups of 
soldiers at reveille in San Francisco at day­
break and a map of the line of march from 
the Presidio to the civic center of San Fran­
cisco. The pictures were referred to by Gen­
eral Mines as showing the value of the tele- 
photograph system for the transmission of 
war maps, drawings and other data in an 
emergency, and as having been introduced as 
a definite part of the Defense Day program.

The program was opened by General Saltz- 
^^nian at 9:00 P. M. Eastern Standard time and 
' *vas concluded at 10:44 P. M. Addresses 

were given from W ashington by General John 
J. Pershing and Major Gcncrul John L. Mines, 
chief of Stall; from Chicago by Vice-President 
Charles G. Dawes; and from New York by 
Acting Secretary of W ar, Dwight F. Davis and 
W alter S. Gifford, President of the American

Bell System Reports 

for Duty

Telephone and Telegraph Company. An in­

formal conversation was also held between 
General Pershing in W ashington and Vice- 
President Dawes in Chicago. There was also 
broadcast a long distance conversation between 
General Pershing and Mr. Gifford of so much 
interest to the people of the Bell System that 
it is given verbatim:

General Pershing: “ Hello, Mr. Gifford.”
Mr. Gifford: “ Hello, General Pershing.”
General Pershing: “ I am very glad to bear 

your voice. 1 haven't seen much of you since 
you visited me at G. II. Q. in France during 
the war, so I am glad to exchange a few words 
with you now. I want to tell you how much 
1 liked your address. W e all appreciated your 
patriotic services as Director of the Council 
of National Defense during the war, and it is 
very gratifying to know that you arc con­
tinuing your active interest in the national 
security.”

Mr. Gifford: “ Thank you, sir, you arc very 
kind.”

General Pershing: “ And also. Mr. Gifford, 
I want to express on my own behalf, and on 
behalf of the W ur Department, appreciation of 
the splendid patriotic sendees that your com­
pany and you. as President of the Bell Sys­
tem, have rendered in behalf of the Defense 
Test. It is a striking example of patriotism 
that I am sure everybody who is listening to 
our conversation will  appreciate.”

Mr. Gifford: “ General, I assure you that it

!
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the problem of safety and to emphasize its 
seriousness. This clay it turns its thought to 
the need and method of mobilizing man power 
and material resources, 
ment to war. It is not an invitation to war. 
It is an act of safe citizenship. W e intend to 
lead the sort of national life we have fashioned 
and we shall not invite interference by weak-

of armies and navies alone: it is even more 
n matter of the organization and utilization of 
the nation’s entire population and resources. 
W ar today demands not fighting men only but 
also fighting .industries. Today in war the 
whole nation fights. In any national emer­

gency which may confront this country, its 
industrial organizations and resources must 
be the backbone of its defense. For every 
man at the front there must be four or five 
men at home engaged in producing food and 
raw materials and in collecting, manufactur­
ing and distributing them.

“ Every citizen in this country has back of 
him the power of all the people. From them, 
through their government, he receives protec­
tion. In return every individual is under an 
obligation of loyalty and obedience. He owes 
allegiance to his government. At all times 
he must contribute his due share of service 
if  his government is to be strong and to en­
dure. In the time of peace he must obey and 
support the law. He must do well his private 
tasks and he must perform numerous services 
of a public nature. He must contribute from 
his means towards the burdens of government. 
In time of peril his contributions must be mag­
nified and he must be prepared even to give 
his life in order that the nation may not 
perish.

“ Like individuals, business corporation* and 
industrial enterprises owe allegiance to the 
government. They must at all times, in all 
places, and in all ways, obey the law. They 
must bear their share of the expenses of gov­
ernment. They must contribute to the gen­
eral welfare in the discharge of the function* 
for which they were created. In short, they 
must be good citizens; and, like individuals, 
industry must not only do its part in time of 
peace but also when the life of the nation is 
threatened and war comes, it must strain its 
energies for the common protection.

“ For the national defense it is essential that 
we should educate and prepare not only indi­
viduals but also our business organizations. 
They, too, require preliminary education and 
training. Every firm, every corporation, every 
factory, every farm, must realize that it has 
duties in respect to the national defense and 
should know what they arc and what they 
involve. It will not do to wait till Avar be­
gins. The result and cost ure too great. If  
the matter is deferred, confusion reigns, life is 
sacrificed and wealth is squandered. Our 
whole history carries this lesson. W ithout 
such preparation and without such support 
from individuals and business, no command­
ing general however great may be bis genius 
and no body of men however brave and well 
disciplined, can be confident of winning the 
ultimate victory.

“ Just as citizens have duties to their gov­
ernment, so likewise the government has re­
sponsibilities towards its citizens; and this 
responsibility in respect to the national de­
fense involves leadership. In this field the

government must plan and must lead. That 
our government is now alive to this high re­
sponsibility is made manifest from the very 
fact that we have this Defense Day.

“ On this day the nation stops to consider

This is not incite-

i > ness. In taking precautions we arc merely 
following the dictates of wisdom and pru-i v
deuce. Properly understood, this day and this 
preparation arc merely insurance against na­

tional disaster.
“ The well-being and opportunity here to 

enjoy life and the pursuit of happiness arc 
greater than can be found elsewhere in the 
world. They are beyond the promise held out 
in any other nation in the Avorld. To safe­

guard them is our only desire and our solemn 
duly. W e abhor war. W e resent its menace. 
W e desire peace. W e shall not be the aggres­
sors against any nation. W e earnestly hope 
that some way may be found to prevent the 
recurrence of war with all its tragedies. 
Hut we cannot exist in blind confidence. W e 
arc not for peace at any price. There is a 
price too great to pay for peace. W e cannot 
pay the price of self-respect and the direction 
of our own lives. W e pray that war may not 
come but if it should come we must be pre­
pared to meet it. Unpreparedness is not pro­
tection against war but may be an invitation to 
war. W hile steadily planning and striving 
for peace, let us see that our national house­
hold is in order and that we are ready to 
strike quickly and surely if need be for na­
tional freedom and integrity.”
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Map oj Presidio, San Francisco, sent by 
tvirc to War Department in Washington, on 
Defense Day, illustrating value of pictures by 
uire in a national emergency.
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Telephone Activities in Our Company
M. E. Broderick, manager at SafTord, Ari ­

zona. says he is a great believer in prayer, but 
he is thoroughly convinced that someone over­
did it in his community recently when they 
prayed for rain and got a flood that washed 
the foundation from under his house, drowned 
a lot of his fancy chickens and pigeons, and 
turned his premises into a temporary lake.

A blizzard on Pike's Peak on August 5 cut 
off telephone connection for nearly a day. 
Snow fell to the depth of four inches. On 
this same day the thermometers in various 
parts of the country registered from 100 to 
108 degrees in the shade.

The Longmont, Colorado, Call says that a 
lady of that town recently talked to her hus­
band, who was in New York City, over long 
distance telephone. “ The conversation was as 
plain as if she were talking to a next-door 
neighbor,” says the Call.

Boise, Idaho, has 6,-122 telephones, accord­
ing to II. II. Bi-ley, Idaho manager, and he 
says the increase is steady, which not only 
shows an increase in the population of Boise, 
but a healthy, prosperous condition.

Telephone trench diggers are finishing up a 
good job in Prescott, Arizona, preparatory to 
street paving and laying conduits.

Hailstones clogged the culvert underneath 
railroad tracks near Liinon, Colorado, on July 
30, and the water submerged a row of our 
telephone pole*, interfering with service for 
several hours.

Lightning has done considerable damagr^  ̂
to our lines near Virginia City, Montana, this 
summer.

Eads, Colorado, is having a new telephone 
exchange building erected. It will be jointly  
occupied by our exchange and a residence for 
the local manager.

Improvements and an enlargement of the 
telephone building form part of the program 
for improving service at W illiuins, Arizona.

■
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Northern Colorado 

Hard Hit But Happy

By Betty Devine

F IT BE true that “ The Lord loveth a 
cheerful giver,”  I'm sure with equal fervor 

lie loveth a good loser.
Just hack from a motor trip through North­

ern Colorado, that glorious and far-famed 
agricultural district, portions of which have 
been hard hit this year by drouth and hail. 
I am fdled with admiration for people who. 
in the face of loss of crops still muster cour­

age to say: “ W ell, it's the first time the crops 
have failed in this part of the country for 
fifty  years— it will probably not happen again 
for fifty  more—that's just once in a lifetime, 
and it's a pretty poor sport that can’ t stand 
one failure in a lifetime.”

It is of these courageous people and their 
wonderful country that I am hoping to give 
you a glimpse, for I ’ ve just been over to visit 
members of our telephone family in that dis­

trict. and I've returned more than ever con­
vinced that telephone people the world over 
arc the best people on earth (B. P. 0. E.) 
regardless of the Elks.

Motoring along the paved road opening off 
Federal Boulevard, out past W estminster, and 
on for a considerable distance, a sudden turn 
in the road precipitated a mental skirmish 
back to the time I last viewed that same 
stretch with two miles or more of telephone 
poles laid fiat across the roadway, and all 
covered with a heavy mantle of snow. That 
was, I believe, four years ago when Foreman 
“ Ed”  Jones took me out to see the big Broom­

field break.
In striking contrast was the early dawn 

of that recent morning when meadow larks 
perched high on the poles gave forth their 
cheery songs and the sun shed its warmth 
over the fields.

It seemed a bit early to be dropping in 
unexpectedly for a call as we turned into the 
lane leading to Broomfield exchange, but the 
office and such of the living quarters as was 
in range of my vision looked spick and span 
— even the little white gate-leg table and its 
cloth edged with wide crocheted lace bore 
testimony to the skilled housekeeper. W e 
were informed by Miss Anna Shepherd, oper­
ator, that Mr. and Mrs. C. D. Long, who 
preside over the destiny of this exchange, had 
gone out (I suspected probably to awaken the 
early birds and start them out after worms), 
but while we were talking they returned and 
in the course of our visit I learned that Mr.

L
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Deep Crevice in one of the Glaciers above Boulder, Colorado

Long started his telephone career nearly eight 
years ago in Tucumcari, N. M., along with our 
lately-deceased co-worker, W . D. Hand of 
El Paso and Albuquerque, both at that time 
working under the direction of J. L. Dun- 
woody, another who has since answered the 
last long distance call.

Mr. Long was for a time with the South­
western Bell, but his love of Colorado lured 
him back and for the past two and a half 
years he has been agent at Broomfield, a 
small though important link in the great tele­

phone chain, for it's on the transcontinental 
line. Broomfield lonely? Not for the Longs; 
they have a radio through which they reach 
out into the wide world whenever they feel 
so inclined, and they know every farmer in 
the district by his first name— so being rich 
in friendships, one need never be lonely.

In the center of this agricultural district 
the many red-roofed buildings of Zang's large 
>loek farm stand out conspicuously as one 
motors on toward Lafayette.

Right here I want to make explanations and 
apologies, for in some unexplainable manner 
we missed the turn-off which leads to Louis­

ville, where Mrs. Curlan and her cunning 
kiddies took up their abode a year or more 
ago and have established a reputation for 
service and won a warm place in the hearts 
of the people. Mrs. Curtail, agent at Louis­

ville, as the former Kate Duffy, sister of Marie 
Duffy Doyle, is remembered by many of us 
some years back in Denver's Main exchange. 
She has 190 subscribers at Louisville, fre­

quently gets 100 per cent in her collections, 
(Continued on Next Page)



■TSRQPONMLKJIHGFEDCBA

ThekjihgfedcbaZYXWVUTSRQPONMLKJIHGFEDCBA Mountain States Monitor, September, 19256

and is, I believe, looking toward a new cable 
plant in the not distant future.

I hate to show my ignorance but do you 
know for years I have beard of Lafayette, 
Colo., and have always tucked it away in my 
mental catalogue as a little town with some 
big coal mines and the usual selling— rather 
ordinary, dingy frame houses.' occupied by 
the men who work in the mines and their fam-ZYXWVUTSRQPONMLKJIHGFEDCBA #
ilies. Imagine, therefore, my surprise as we 

thriving town which boastedcame upon a 
plenty evidence of civic pride in a handsome 

high school building, lovely homes, mostlynew
frame, but painted in attractive manner and 
surrounded by lawns and the most charming 
flower gardens. Lafayette has a population 
of 1.800 people and its chief industry is coal 
mining, the Simpson mine and Capitol Coal 
Mining Co., being the largest operators at

present.
W e found the telephone exchange running 

true to form with the town, a delightful sur­

prise awaiting us in Misses Hazel Gillis and 
Kathleen Morgan, operators, two of the pretti­

est girls encountered on the entire trip. They 
opposite types. Miss Gillis' hair the color

On road to Flagstaff Mountain, If'est of Boulder
lief operators, are others of the Lafayette tele- 
plume family we missed meeting.

There are two hundred telephone sub­
scribers and in winter when the coal mines 
are running full tilt, the exchange is quite 
busy doing, in addition to local, a nice toll 
business.

Did you know that Boulder lias the largest 
covered swimming pool west of the Mississippi 
River? Nope? Neither did I, but it has. 
It's a hygienic pool, the water being filtered 
and heated and if there's any new fangled 
electrical appliance for the comfort of the 
guests that isn’ t in evidence, it's probably be­
cause the management hasn't heard of it.

Motoring from Denver and oilier nearby 
towns within a radius of ten to forty miles 
for an afternoon dip in the pool, dinner at the 
Boulderado and an hour or so dancing on the 
S3,000 hardwood floor in Canon Dark, the new 
pleasure resort up Boulder Canon, is coming 
to be a popular diversion.

Boulder was the locution of tin.* first school 
of the Territory of Colorado ami it has long 
been acknowledged one of the leading educa­

tional centers of the country. The University 
of Colorado, a co-ed institution, located there 
has 21 buildings on a Campus of 92 acres 
with the foothills as a background. Students 
from far and near choose it not only for its 
educational rating, but for its climatic attrac­
tion and natural resources of beauty, pictur­
esquely located as it is at the foot of the 
stately Rockies.

Each winter sees an average of 2,700 stu­
dents enrolled there and close to 4,000 for the 
two (in alD semesters of summer school.

The Boulder Chautauqua, one of the best 
known in the United Slates, a local incorpora­
tion founded on the New York Chautauqua, 
is now in its 27th year and is another drawing 
card for summer visitors.

Tin? Boulder Sanitorium, conducted by the 
Seventh Day Adventists— a brunch of Battle 
Creek —does a $100,000 business annually and

It. and twotakes no tubercular patients, 
other Sanitoriums which cater exclusively to 
tubercuhirs, all add to Boulder's transient 
population estimated at 7,000.are

of spun gold, cut in the lale.^t bob, while Miss 
Morgan's rich dark tresses were coiled coronet 
faction about her pretty head. Both young

The residential population is said to be 
11.000 witli 3,963 telephone subscribers, the 
greatest saturation of any place in the United 
Stales and the reason for this i*  attributed (<•

women have been with the Company two years 
and are very popular in the community. Miss 
Morgan, we learned from outside sources is 
a musician of considerable note, playing the 
piano and pipe organ with skill.

P. C. Cribbs, formerly of Pueblo, Glenwood 
Springs and Greeley, has been agent at Lafay­
ette since Ia*?t September, but unfortunately 
he was out at the lime of our visit.

M iss Margaret Jones, night operator with a 
year and a half service record, ami the Misses 
Virginia Blankinship and Ellen W estbrook, re-

the fact that so few foreigners live in Boulder.
Records for last June showing Boulder to 

have 119 disconnects and 120 connects prove 
that this transient population means a lot of 
work for the telephone people.

Boulder's elevation is 6.351 feet and it'*  
climate seems especially adapted to the culti­

vation of flowers and shrubs, this being quite 
"an industry in that city.

To me, one of the most interesting indus­
tries is that in which D. M. Andrews engages, 
making a special study of mountain wild 
(lowers and sending specimens to the various 
Universities for botanical study, 
tlrcws is said to have shipped out 300 barrels 
of Cacti at one time.

W hen it comes to oil wells, there is nothing 
for Boulder to get “ hopped up" about in this 
age for the first oil was discovered in Boulder 
County on a ranch three miles northeast of 
Boulder in 1892 and soon after a number of 
wells were sunk, some of which are still pro­
ducing oil with a parraflne base.

For a number of years, certain residents, 
including our own Mr. Kettermau, manager of 
the Boulder Group for the telephone company, 
used natural gas for heating purposes, a single 
well about a mile from Boulder being the 
source of supply with a pressure of 275 
pounds per square inch, but one day through^  ̂
some weird trick of Fate, to date I believe J 
still unsolved, the well went out completely 
within an hour.

The theory is that is was due to a hole 
in the pipe which let water into the well, but 
if  such was the cuse it was down so far that 
efforts to locate it were vain.

Mr. An-

Croup of Boulder Telephone Folks—Stand­
ing, C. IP'. Cochran, Justin Patterson, Jennie 
Bax man. Seated, Ethel Seebvrg and Evalyn 
Burke.
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buildings recently completed at a cost of 
$400,000, holds the largest pipe organ west 
of the Mississippi and daily organ recitals are 
given between one and two o'clock, except on 
Sunday. East of Boulder is a stretch of won­
derful agricultural land.

Boulder has seventeen miles of paved streets, 
beautiful residences, fine public buildings and 
apartment houses.

Its water supply is Silver Lake, one of seven 
lakes in the Arapahoe Glacial Valley, the lake 
being fed by mountain springs and melted 
snow from the glacier. The Arapahoe Glacier, 
a glimpse of which is shown in the accom­
panying photograph is a spectacular moving 
ice field easily reached in a day's trip up 
Boulder Canon. The glacier, nearly a mile 
wide, is from fifty  to five hundred feet thick 
and has a movement of 27,.£ feet a year.

The two lakes just outside Boulder, which 
greet the eye of the traveler along the main

ing Company, was a cyanide process. 55 ton 
per day proposition which shut down during 
the war and has not yet rc-opcncd though 
there are rumors that it will  re-open as soon 
as the cyanide price drops. At the time it 
shut down there was enough ore to run the 
mill a year. The mine is 600 feet deep with 
a drift of 300 feet. It is owned entirely by 
Colorado people.

Thirty miles west of Boulder we find Cari­
bou, one of the “ Ghost Villages'* of the middle 
W est. Caribou, once a booming mining town, 
had a population of 10,000 and today, save 
for Jack Clark's Caribou lease, which oper­
ates pretty steadily, but docs not ship regu­

larly, it is a deserted village.

Besides being one of the most beautiful, 
Boulder, only an hour's ride over a concrete 
road from Denver, is one of the most enter­
prising and up-to-date cities in Colorado. 
Mackav Auditorium.

Gold was discovered in Boulder in 1859 and 
for many years the town flourished through 
the mining industry, a revival of which seems 
imminent with recent big strikes made at 
Gobi Hill,  12 miles west of Boulder and Mag­

nolia, 8 miles west. W est of Boulder many 
mines which have been shut down for the 
past few years are still thought to hold large 
deposits of gold, silver, lead and tungsten. 
The Vasco, a tungsten mine, was recently 
taken over by J. G. Clark for some outside 
people with the idea of resuming operations in 
the near future.

Just when “ Cy* ? Mcyn was discovered in 
Boulder. I don't know, but he's one of its 
celebrities.

As evidence of riches found in the Boulder 
hills, the Lord Byron mine is said at one time 
to have run ore as high as $80,000 to the ton.

The Sugar Loaf, lying ten miles west of 
Boulder and operated by the U. S. Gold Min- of its University

paved road, where the Public Service Com­
pany’s six million dollar plant is located, will

before long be converted into one for the
Doherty interests plan to spend another
million dollars in building a ten-foot dam to
accomplish this purpose.

Not the least of Boulder's assets is our tele­
phone exchange and the happy family which
operates it under the guiding influence of W .
E. Ketterman. manager of the Boulder group

which includes Longmont. Lyons, Mead. Erie,
Lafayette, Louisville, Broomfield and Ncder-No. I—Back rau\ Leal ho Nesmith, Dorothy 

Woodruff, Olga Jones. Rachel Crane. I  rout, 
Ida Livingston, Ruth Springer. Rose 11owe.

land.
W . E. Ketterman cast his lot with the tele-

No. 2—Leona Wood, Katherine Parker, Flor- phone company in Colorado Springs in 1891.
Gibson, Ethel Weaver, Mablc Lowder, 

Lola Eckert. Front row, Dewey Gibson, Jen­
nie Baxman, Frances Livingston. Mona Mills. 
No. 3—Beatrice Vivian, Olga Jones, Carrie

once
He spent a few years in the Denver plant
department in the day when our estimable
secretary and treasurer, J. E. Macdonald,

lie  Walt. well beloved “ Dad" W iswall, Charleyour
No. 4—John F. Ross, Justin L. Patterson. Croswell and W . E. Stephens all were inspec-

Alton W. Barnes, Alice Snell. Rosco Mitchell.
tors for our Company.James F. Springer. Vernon E. Kellogg.

In his thirty-four years sen-ice, Mr. Ketter-No. 5—Top row, Nellie Eggelston, Margaret 
Greeson, Lola Case. Lower, Olga Jones, Dor-4-

man has seen telephone history spread over a
othy Woodruff.
G irl in center oval—Helen Forsythe, chief 

operator.

wide range. The years have given him a rare 
of real values and it is probably thisMLKJIHGFEDCBA
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characteristic which, more than any other, hasZYXWVUTSRQPONMLKJIHGFEDCBA
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View of Beautiful Boulder Falls, one of the attractive scenic 
spots in the Rocky Mountains of Colorado.

Below is a photograph of the Macky Auditorium at the Uni­
versity of Colorado, located at Boulder.

*

reins in her capable hands. Her sixty sub­

scribers are just sixty good friends, for she 
made her bow to the world in this com­

munity and bus grown up there where she is 
generally loved for the interest and considera­
tion she displays in keeping the farmers in 
touch with each other and in touch with the 
outside world.

In one of the prettiest stretches of this 
valley girted by the range of Rockies and 
relieved constantly by little knolls or raises 
of land which rest the eye and add beauty to 
the scene, Mead, another of our small ex­
changes, caters to the calls of 130 subscribers 
through the kindly services of Mrs. Leona 
Huested, agent.

Mrs. Ilucsted, formerly was at Yampa, but 
finding the altitude a bit high, was transferred 
to this pretty spot of agricultural land which 
in normal times abounds in wheat, alfalfa and 
sugar beets. The Empson Company has a 
large pea hulling mill  uL Mead, while un alfal­
fa mill which grinds the alfalfa into flour, 
shipped East for feeding purposes, also adds 
to the business of this exchange, which Mrs. 
Ilucsted and her two daughters conduct as a 
family afTair.

Hut here we are, rolling into Longmont, an^  ̂
other beautiful town in Northern Colorado^^' 
and it's dinner time—and I ’m hungry. Meet 
you here next month.

Another cog in the Boulder wheel of suc­

cess is Miss Evalyn Burke, stenographer, who 
has been with the Company two and one-half 
years.

Justin L. Patterson, switchboard man who 
has seen ten years (not continuous) service 
and A. W . Barnes, familiarly known as “ Bar­
ney,”  wire chief who has been identified with 
the Company for twenty years are members of 
the Boulder family looked upon as essentials 
to its success and happiness.

M iss Helen Forsythe, chief operator, has 
served the descriminating Boulder public for 
ten years and is known far and wide for her 
courtesy and efficiency.

Her assistant, Miss Jennie Baxman, also has 
had ten years’ service, though not all in this 
community. W ith thirty-seven operators, three 
of which are Long Distance, one can easily ap­
preciate that Boulder is no small exchange.

Being up in the world, doesn’ t seem to 
affect the well-poised head of Mrs. Mary Jane 
Stephens in the least, for though she reigns 
at an altitude of 8,200 feet and must of neces­
sity talk down to us occasionally, she never 
talks down “ AT ” us. Mrs. Stephens has for 
the past three or four years, been agent at 
Nederland that picture spot arrived at via 
the convict built road leading up Boulder 
Canon. She has 70 subscribers and takes ex­
cellent care of them.

Just two and one-half miles ofT the main 
highway, running between Boulder and Long­
mont is the Erie exchange, where you'll find 
Mrs. Kathleen P. Trail with the telephone

endeared him to employees and employers. 
His activities have centered in Boulder for 
the past twenty-seven years during which he 
has seen that city grow from 63 telephone sub­
scribers to 3.963. Small wonder that he loves 
Boulder and everything associated with it and 
its territory.

Boulder has a lot of old-timers in the tele­
phone business. It would almost seem that 
when they once take up their duties there, they 
also take root and refuse cither to leave or 
be transplanted.

C. W . Cochran, cashier, has had 18 years' 
service, all in Boulder. His many friends 
throughout the division will be glad to know 
that he has almost entirely recovered from his 
long and serious illness and was back on the 
job looking fine and fit when 1 saw him a 
week or so ago.

M iss Ethel Seeburg, born ami reared in 
Boulder, had 14 years’ service the 31st of 
July, six of these years being in the commer­
cial department where she is now. Miss See­
burg has a delightful personality and the busi­

ness office would certainly not look natural 
without her pleasing presence.

W hen it comes to long service records we 
must not overlook Boulder’s storeroom “ man," 
Miss Alice Snell, who has served the Company 
well for 26 years and 3 months. Miss Snell 
formerly was an operator and after stepping 
along various lines in the traffic department 
was called upon to take over the storeroom 
during the war, which place she has filled  
ever since.

Four hundred telephones were temporarily 
put out of service by a wind and rain storm 
at Longmont, Colorado, on July 20.
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^he Unfamiliar telephone

By R. S. Coe
LONG the bleak Arctic coast ran a strag­

gling row of split boards from which 
was festooned a couple hundred yards of wire. 
A single telephone mouthpiece dangled at one 
end of the line, and before it stood a solitary 
Eskimo. Into this improvised telephone be 
shouted a few words in his native language, 
then ran madly along the pole line, clapped 
the far end of tin; wire to his ear. and listened 
for his own message.

Disappointed, but still hopeful, the Eskimo 
returned to tlie mouthpiece. Evidently feeling 
that he had not sprinted quite fast enough 
tin: first time, he repeated the process with an 
extra bur^t of speed, only to be disappointed 
again.

Just then there appeared around the corner 
of the but the while explorer who bad given 
him the scrap wire and the old mouthpiece. 
Immediately the Eskimo ceased his efforts, 
and laughingly remarked that be knew the 
white man was lying when be told about the 
telephone, for nobody could talk through a 
wire that had no bole in it.

This story was told by Donald MacMillan.

the explorer, in an article in the World's 
Work on “ The Humorous Side of Arctic Ex­
plorations.”

The incident aptly illustrates the misunder­
standing which the telephone very often 
arouses in those unfamiliar with it. In this 
country we have become so accustomed to 
telephone service that we take it as a matter 
of course. Children learn to use the telephone 
much as they learn to talk. Hut in many for­
eign lands telephones are relatively few and 
there are large numbers of people who are 
quite unfamiliar witli  their use.

From the land of King Tut comes a story 
which, like most Egyptian products, savors of 
antiquity. An enterprising merchant on the 
banks of the Nile had a telephone installed 
in the back room behind his store. As he hap­
pened to be in front waiting on a customer 
when the telephone bell rang for the first time, 
he sent his shop assistant to answer it.

Upon answering the telephone he learned 
that someone wished to speak to his employer. 
W hereupon this obliging young man imme­
diately cut the wire and carried the telephone 
bodily into the front room so that the mer­
chant might talk through it without leaving 
the counter.

The story is told of one of England’s well- 
known statesmen who culled up a colleague 
by telephone. Although a distinguished pub­
licist and scholar, the noble lord was not 
addicted to the use of this means of com­
munication. He failed utterly to make himself 
understood, and the man at the other end of 
the line was about to ask him to speak more 
clearly when, to his surprise, lie heard the 
statesman exclaim: “ I ’m very sorry. I ’ ve 
been talking for the lust two minutes into the 
thing you ought to put to your ear.”

Another man in England last summer gave 
evidence of not having advanced as far as that

in his understanding of the telephone. He 
strolled into the telephone exhibit at the 
British Empire Exhibition at W embley. Step­
ping up to a table on which stood a row 
of telephones he fixed one eye at the trans­
mitter of the nearest instrument and gazed 
long and earnestly into it as though it had 
been a telescope.

The view apparently did not meet his expec­
tations, for he passed along dejectedly to the 
next telephone, and fixing it to his eye like 
a monocle, gave it a long, soul-searching look. 
Still the peep-show failed to satisfy, and after 
carefully scanning all that was to be seen in 
the transmitter of the third telephone, the 
sightseer regretfully took his departure in 
search of more stimulating entertainment.

Some years ago telephone service was es­
tablished in a certain town in Arabia, and 
one of the more progressive Arab shop­
keepers had a telephone installed in his place 
of business. Interested in the novelty of the 
device, he went to answer his first incoming 
call with a glow of pleasurable anticipation. 
Picking up the receiver, he recoiled in dis­

may as it poured into his ear an unintelligible 
torrent of Greek.

The Arab betook himself in high dudgeon 
to the telephone office. “ Look here.”  he said 
to the manager, “ I want you to take out my 
telephone and put in a new one right away. 
I speak only Arabic and I want a telephone 
that speaks Arabic. The one you’ve given me 
can only talk Greek, and I don’ t understand a 
word it says!”

The fact that the telephone “ speaks every 
language” has been a cause of surprise to 
simple souls the world over. Years ago when 
the telephone was first introduced into that 
part of Oklahoma which was then the Indian 
Territory, the Cherokees gathered in awesome 

(Continued on next page)
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than for those not regarded as especially 
fortunate. “ Eight." fur example, would 
bring a substantial bid. for it signifies pros­

perity and success to the Japanese. On the 
other hand, numbers symbolizing pain, un­

happiness and death, such as “ forty-two" or 
“ forty-nine." were exceedingly unpopular, 
and were usually reserved for public institu­

tions. such as prisons, lunatic asylums or po­

lice stations. (All  Americans who would not 
hesitate to sit down as one of thirteen at a 
table on Friday the 13th are entitled to smile 
at the Japanese belief in unlucky numbers.)

A more stringent taboo than any enforced 
merely by public opinion was said to be in 
effect until quite recently in the telephone 
service of the famous city of .Mecca. For sev­

eral years after the W orld W ar. King Hussein

of llcdjas reigned over Mecca, famous for 
centuries as the holy city of the Mohamme­

dans. According to the Neii 'Zealand Herald, 
King Hussein used to enforce a rule which 
made telephoning a royal prerogative when­

ever he used his telephone. He had an auto­

matic device installed by which the lifting  of 
the receiver from the king's telephone imme­

diately disconnected all other telephones in 
Mecca. As long as the king was telephoning 
nobody else could use the telephone system 
except, of course, the person with whom 11 is 
Majesty was conversing.

Even in our own country an individual 
turns up now ami then who does not show any 
notable familiarity with telephone practice.

A corpulent ami excited individual who 
bad squeezed himself into a closed telephone 
booth on a hot day last summer, was arguing 
vehemently with the operator, and was evi- 
dcnlly getting the worst of the argument. 
“ But," he cried, mopping his forehead with 
a red bandana, “ I know there is such a cen­

tral office. See, I have in my band my friend's 
letter, and on bis letterhead is his telephone 
number. There must be such an exchange. 
Give me Established onc-eight-nine-five!"

Of course, these little incidents are not to 
be taken too seriously. They are picturesque 
rather than typical; but they illustrate some 
of the odd misunderstandings of telephone 
service and some curious mental altitudes 
toward the telephone.

silence to “ sec the wire talk.” They were 
sufficiently impressed when they heard the 
uncanny contrivance speak with the tongue 
of the white man. W hen, however, it actually 
talked in the guttural tones of their own lan- 

tliey lost their traditional stolidityguage.

and actually became enthusiastic.

Enthusiasm for the facility with which the

telephone will  transmit the various languages 
of the American Indians was not shared, how-

by certain German intelligence officers 
The Kaiser's men had

ever.

during the laic war. 
boasted that they could decipher any code

ever devised.

On one occasion an American officer in a 
W estern regiment had reason to believe that 
the Germans were tapping American wires 
along the front. There happened to be about 
150 Indians in this particular command, and 
eight of them were thereupon detailed to tele­

phone the orders in Choctaw. The German 
intelligence officers were accomplished lin ­

guists. but Choctaw had never been part of 
the curriculum in the schools of the Father- 
land. The Kaiser's code experts were dis­

tinguished specialists, but here was a flow of 
words that could not be deciphered by any 
method known to Kultur. As a mystifier it 
was “ Kolossal!”

Even in so rationalistic a country as Japan 
the telephone has gathered about it certain 
taboos. Some telephone numbers are highly 
prized by the ZYXWVUTSRQPONMLKJIHGFEDCBAJapanese, while others are re­

garded as unlucky and are shunned by would- 
be subscribers.

Even under normal conditions, before the 
telephone systems of Tokyo and Yokohama 
were wrecked bv the earthquake, telephone 
installations were extremely bard to get in 
Japan. The government telephone department 
bad a tremendous waiting list of applicants 
for service. Those who were lucky enough 
to have a telephone were allowed to sell their

Q.QPONMLKJIHGFEDCBA£

Miss Thomcy Passes Away 
For the first time since the organization of 

our accounting department in Salt Lake City, 
sorrow came into our organization by the loss, 
on June 18. 1925, of our lovable companion 
and co-worker, Miss Elsie Tliomcv. whose 
cheerful and sunny disposition had for eight 
years endeared her to all with whom she came 
in contact. For several years past she held 
the position of chief payroll clerk, which en­

tailed responsibilities and demanded painstak­

ing care and accuracy in the handling of the 
work incident thereto, which Miss Thomey 
was always found to have performed to as 
fine a degree as humanly possible. As the 
entire organization felt so keenly her loss, 
we can, to the fullest degree, sympathize with 
her family in their sail bereavement.

acter won for her many warm friends. Mr. 
M. R. Caldwell. to whom she reported, praised 
her very highly and said: “ She was what we 
called our up-to-the-minute girl, because she 
never left her desk untidy at night; her work 
was always right up to the minute, and during 
the past twelve months she had lost but two 
days on account of illness or otherwise. She 
wus quiet, gentle, and of a very pleasing 
personality.”

Mr. Morse, her husband, is employed with 
the W ater Commissioners. He was called the 
moment she became ill, and was with her 
in the ambulance when sin* passed away.

Life Hn«l Just Heguii 
John J. Meier, for about two and a half 

years a clerk in the engineering department 
of our Company in Denver, died at his home 
in that city on the first day of August, fol­

lowing an operation for appendicitis.

Only nineteen years of age and possessed 
of a personality and ability that would have 
carried him far along the road to success, Mr. 
Meier's death caused most heartfelt sorrow'^  ̂
among all who knew him and especially among 
his co-workers in the engineering department.

The young man was an only son. Surviving 
are his father, mother and two sisters to whom 
the sympathy of hundreds of hearts goes nut 
ir. their grout bereavement.

Died in Line of Duty 
Mrs. Vera S. Morse, subscribers* accounting 

clerk in the Colorado revenue accounting de­

partment. second floor of the Administration 
building, became suddenly ill while on duty 
on the morning of August 7. and passed 
away within a few minutes while being taken 
to the hospital. Throat ailment caused 
strangulation.

Mrs. Morse had been with our Company 
eight years and one month, and was always 
faithful to her duties, and her lovable char-

right to telephone service, and telephone 
numbers were freely dealt in on the slock 
exchange. Sometimes from $250 to $1,250 
was paid for the right to have a telephone, 
prices which seem almost unbelievable until 
one stops to realize how essential the telephone 
is to every modern business.

Despite their modernity, however, the Jap­

anese were reported to pay substantially 
higher prices for “ lucky**  telephone number**
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splice in the Hell 
System's nete tele­
phone cable linking 
Chicago and New 
York ZYXWVUTSRQPONMLKJIHGFEDCBA/• ’ . A. Steven­
son, director Long 
Lines Department, 
who has just tied 
the final wires of the 
cable, the longest of 
its kind in the 
world, over which

250 telephone con­
versations and 500 
telegraph messages 
may pass simulta­
neously. watches his 
work being in­
spected by IF. K. 
Migrath, division su­
perintendent of Line 
Construction, and 
Cable Foreman R. 
L. Riley.

j£ongest telephone in the c'£c9orld
A fter  seven years of hard, sk illfu l labor, 

and the expenditu re of approx im ately $25,000.- 
000. a te lephone cab le from  New York  C ity  

Chicago was connected up on August I I ,  
1025. at a poin t 21 m iles west of Toledo, 
Ohio.

The outstand ing facts uhout th is gigan tic 
te lephone undertak ing were rushed to T i i k  
Mo n i t o r  in a specia l letter carr ied by air ­
p lane from  New York  to Denver, although the 
story had been to ld all over the country by 
telephone on the day the fina l cab le connec­
tion was made:

The length overa ll of the New York-Ch icago  
cab le is 861 m iles, nearly tw ice as long as 
any other telephone cab le in the world.

The New York-Ch icago cab le touches the 
fo llow ing  poin ts: M orr istown,  N . J.: Heading. 
Harr isburg. P ittsburgh and New Castle, Pa.; 
Akron,  C leveland and Toledo, Ohio, and South 
Hend. Ind .
The w ire contained in the cable to ta ls -1-17.- 

000 m iles.

It is possib le for more than 250 te lephone 
conversations and 500 te legraph messages to 
pass th rough the cab le simu ltaneously .

The cab le's message capacity is equal to 
that of 10 open w ire lines of the usual size.

The d iameter of the cab le is 2%  inches.
About 35.700 poles support the 717 m iles 

of the aeria l sections and 144 m iles of the 
cab le is in underground condu its.

The to ta l weigh t of the cab le is approx i- 
mately 34,750,000 pounds.

The weight of the sheath alone would ac­
count for  21,350.000 pounds.

In round figures 9.500 separate lengths arc 
combined in the cab le.

W ire sp lices to ta ling in the neighborhood 
of 5,750,000 were needed.

Ch ief advantages secured by u> ing cab le 
instead of open w ire construction are that it  
is much less liab le to damage from  storms 
and it prov ides a la rge number of circuits in  
a sm all space.

Constructing the New York -Ch icago cab le 
has taken about seven years, w ithou t counting 
the tim e spent in prelim inary  engineering and 
in development and research before the actual 
construction work began.

Telephone repeaters are to be used at 17 
poin ts along the rou te in add ition to those at 
Chicago and New York.

Including  the items of repeater stations and 
apparatus, the to ta l cost of the cab le, when 
fu lly  equipped, w ill  amount to approxim ately 
$25,000,000.

The cab le is of “ quadded construction** :  
each w ire is w rapped in dry  paper for  insu la­
tion : all w ires are tw isted in to pairs which 
are then tw isted in to quads, two pairs to a 
quad; quad- are arranged in concentric layers, 
and the whole is covered in a lead-an tim ony 
sheath .

On Friday. Ju ly 17, the last section of th is

cab le was insta lled in the underground ap­
proach to Toledo, Ohio, and on August 11 the 
last sp lice was made at a poin t about 21 
m iles west of Toledo.

O ther long te lephone cab les in th is country  
include the Bo-ton-W ashington , which has 
been in serv ice for some time; a cab le from  
New York  to C leveland (v ia A lbany, L ’ tica, 
Rochester. Buffa lo and Erie* ,  now under con­
struction : a cubic from  Chicago to St. I .ou is, 
also under construction .

Ex i-ting  open w ire pole lines between New 
York and Chicago w ill not be wholly d is­
m antled . but w ill  have the w ire loads reduced 
to make the serv ice over them safer from  
storm damage. They w ill  thus supp lement the 
serv ice over the cab le.

The New York-Ch icago cab le is on ly a part  
ol a comprehensive cab le system which in a 
few years w ill link  all the im portan t  centers 
in the densely populated portion  of the coun­
try east of the M issouri and north of the 
Ohio and Potom ac r ivers. Extensions sou th 
of th is are also p lanned.QPONMLKJIHGFEDCBA
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k ind ly  help fu lne;>s have won for h im  a very 
la rge circ le of fr iends who gave sincere evi­
dence of their  sym pathy for  h im  in  h is sorrow . 

M rs. Pritchette 's funera l was held on Sun-

W ife of Walter  Pritchettc D ies 
M rs. Ada Prilchette, w ife of Waller 11. 

Pritchettc. for many years a messenger in the 
office of the presiden t of the M ounta in  .S tates 
Company, passed away at her Denver home, 
2335 Humboldt Street, on Wednesday. August 
5. M rs. Prilchette had been ser iously ill  and 
a great su fferer from  heart trouble for  about 
fou r weeks before the end.
“ W alter,**  as he is known to hundreds u i 

telephone peop le, has served under th ree presi­
den ts of our  company, and h is gen ia l ways and

day, August 9. There was a very la rge at­
tendance. including a number of Walter 's  
fr iends from  the headquarters' offices.

A A MLKJIHGFEDCBAr f-

A la rge sum of money is being expended 
th is summer in im provements and develop­

m ents at Phoen ix, and what is known as the
“ South Side."
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Toll Line

Construction W ork

Horse Creek, W yoming 
Following a sleet storm on April 1st, which 

damaged the poles to such an extent that they 
could not be rc-used it became necessary 
to build a new pole line from the W heatland 
Junction pole, ten miles west of Cheyenne, 
to Bear Creek, W yoming, a distance of twenty- 
seven and a half miles on the Cheyenne-Sheri- 
dan-Billings line.

About twenty-five miles northwest of Cliey-

This is Truck No. 41, used by our
Wyoming telephone men in construction
work. No. 2 shows a part of the con­
struction supplies used on this job in
July of this year, while 3, 4, and 5
show Foreman E. J. Taylor and his
groundmen readMLKJIHGFEDCBA> for the job.

enne, a telephone city, the home of our con­
struction gang, is established on Morse Creek.
from which the water supply is gotten as well
as fine mountain trout.

Here under the banner of the Bell System,
E. J. Taylor, foreman of Crew No. 2. with
the assistance of sub-foreman E. M. Spayde, iZYXWVUTSRQPONMLKJIHGFEDCBA

U -\ v '-'
P W ~ -r .just completed this job, leaving us a 20-foot

Class B, two-arm, pole line to be proud of. iv •
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When the evening time came, and
the day's work was over, and everything
snugly tucked away in. the rag houses,
then it was that the boys of the con­
struction gang got out their flies and
tiptoed out to the Horse Creek trout

The flag of the Bell System waving in stream and caught their breakfast.
the Wyoming breeze, near the toll line
construction camp, on Horse Creek.

Below, “ we have with us." E. F. 
Coyer, supervisor of construction; E. J. 
Taylor, foreman; and C. J. McKee, Wy­

oming toll chief. They have fust loaded 
their “ hods" for an evening’s whiff.

Below is a photo of the powerful truck 
that never fails to roll over the sand hilts 
and stony flats of the Horse Creek country. 
As “Skinny" Taylor says. “ It's a thousand 
years ahead of the equine conveyance."

S2&
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development of ‘ 'W heatland, c'£c)yomingTSRQPONMLKJIHGFEDCBA
By J. B. King. Exchange Manager 
HEN I was in W heatland. W yo., in 
charge of construction work in 1911. 

little did I dream that thirteen years later 1 
would he returned to this exchange as mana­

ger. The changes and development of this ter­

ritory during this period have been very 
marked and very substantial. To give you a 
better idea of the district. 1 will  give a brief 
history of the development of W heatland and 
adjoining countryside.

W heatland in 1911 was wide open in every 
respect: one thought nothing of seeing a cow

W ater rights were taken out from the Lara­

mie river and construction work was started 
in 1881. The tunnel which lakes the water 
from the Laramie River and diverts it into the 
Blue Grass Creek required two years to com­

plete.

The construction camp was located thirty 
miles from the present town of W heatland 
and it was here that the first local telephone 
line was built connecting the tunnel camp 
with the company’s camp here on the project. 
The construction work was completed in 1883 
but some year- lapsed until title could be 

Settlers then 
s. hut it wa- found that

the Laramie River would not supply the water 
for the irrigation of the late crops ami after 
the first of July very little water was available. 
A plan was then devised to build a large reser­

voir above the tunnel to hold hack the flood - 
This reservoir whichQPONMLKJIHGFEDCBA

w
waters of the river, 
covers 6,000 acres was completed in 1901 and 
the date of the successful farming in the 
W heatland Colony dates from the lime of the 
completion of this reservoir.

The land served by this project i- about 
eighty miles north of Cheyenne, W yoming. 
1: lies in a compact body embracing about 
70.000 acres, of which about iSO.OOO acres isprocured from the government 

came in the earlv 90’ (Continued on next page)

■ind this is the jamons Ixira ­
mie River, and some oj its prod-
uct. near If heal land. If yarning.

pony tied to the door knob of the saloon door 
or a man with a bottle on his hip. The cow- 
pony is si ill with us but the bottle is gone. 
W e had several old buildings. landmarks, 
which have given place to fine, new buildings. 
Three new garages as good as any in the 
state, a library, golf links and parks. W heat- 
land is the county seat of Platte county and 
a fine, new court house and jail have just been 
erected.

The W yoming Development Company at 
that time was doing business in a frame house 
at the corner of 9th and Gilchresl; now they 
have a fine, new building on the same loca­

tion. This company is one of the largest ir ­

rigation projects in the west. The project was 
originally conceived by a group of men in 
Cheyenne, W yoming, of which Judge J. M. 
Carey was the chief promoter.
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W hispering W ires”itZYXWVUTSRQPONMLKJIHGFEDCBA

I am wondering ton igh t what the message 
w ill  he,

W hich the whispering w ires arc bring ing  to 
me.

A s I listen and wait in the silence so deep. 
A lone while the rest of the world  is asleep .

Comes a sound from  the d istance, “ hello ,"  and 
“ hello” !

‘T is the whispering w ires that are calling. I 
know.

F rom my home in the d istance, far over the 
sea,

W here loved ones arc waiting  and b lossom s 
are fa ir ,

A nd hearts are as ligh t and as free as the 
air .

A s 1 listen and wail in the silence alone.
Oh, whispering w ires, bring  a message from  

home.

AL ICE  SCOTT ,

N ight Operator, G lenns

Ferry . IdahoOh, whispering w ires, bring  a message to me.

developed and producing good crops every of barb-w ire, barrel hoops, endgate rods, and 
then we have some fa ir  serv ice line** . To all 
readers who do not know  what a serv ice station 
is, here's the answer: A line runn ing from  
here to yonder, in the air for a m ile; on the 
ground for a month w ith the trouble always 
in the sw itchboard .

W e have the best ru ra l lines that can be 
had. some of them as long as n ine m iles. Our  
exchange is on the Ford sty le— that is. the 
crank part of it:  but as you all know in the 
te lephone business all of the cranks are not 
fastened to the te lephone.

So readers, if  you happen to know of any­
one—we don 't care who— that is look ing for  a 
good farm , a good p lace to live, a good p lace 
to fish and above all a te lephone that is al­
ways working, rope h im  and call us up.

1 have in th is brief artic le tr ied to give 
an outline of the D istr ict served by our ex­
change, however, it is im possib le to give the 
deta ils to cred itably exp la in the vast country  
which we serve. The community is fast de­
velop ing in to one of the best agricu ltura l  
centers in the west and I believe that the 
pub lic utilities (more particu lar ly  the te le­

phone am i te legraph) have a very great part  
in th is development.QPONMLKJIHGFEDCBA

now

>ear.

The soil is a r ich , sandy loam , free from  
brush and brakes. I t is easy to break and 
work  up. and it is possib le to put in a crop the 
first  year on the sod. The slopes are such that 
it is easy to ir r igate  and ow ing to the ex­
cellen t dra inage there is practica lly no al­

ka li in the Colony.

The ir r igation  system ha* been so con­

structed that the main tenance charges are 
very low and I do not believe that there is 
a pro ject in the United States where the 
main tenance has averaged as low as the 
Wheatland Colony. These charges have not 
averaged 40 an acre since the system was 
constructed and have been a* low as 8 cents

Isn't he a happy-looking huskic. though? 
Yes, to be sure it is Murruy MacNeill. the 
high-powered Outside Construction Engineer 
of the Mountuin States Telephone and Tele­
graph Company. Pipe his red and green 
Mata jo shirt!

an acre.
W e have severa l lakes and beautifu l moun­

ta ins which offer the best of hunting  and fish­
ing. The on ly regret that I have is that our  
Telephone Company does not fu rnish boats 
and h ip boots as part of the exchange equip­
m ent. I d id manage to ta lk  our P lan t Super­
in tendent out of a pair of h ip boots, but lie 
knows I never caught a fish in my life.

W heatland has grown in popu lation in the 
last tw elve years from  five hundred to six teen 
hundred inhab itan ts.

A net work of te lephone lines connects the 
entire community w ith  the outside world . The 
land once used by the County Fair  Association , 
where I rode the outlaw horse. “ Bu ttons.”  
w ith a stick of dynam ite in each h ip pocket, 
now is a fine fie ld of sugar beets.

The p ioneer days of the Colony are gone. 
The crops ra ised are the same as those ra ised 
in  all western states— alfa lfa , sugar beets, corn , 
small gra ins and garden truck . Sinu ll gra in  
y ields from  30 to 50 bushels to an acre. A l ­

fa lfa and sweet clover grow here in abund­
ance am i consequently there arc many ap iar ies 
in the Colony. From  th ree to five car loads of 
honey are sh ipped from  here each year.

W e have one hundred and n ine serv ice sta­
tions. some of them are as long as six ty m iles. 
We furn ish serv ice to line on the Laram ie  
P la ins in the v ic in ity  of Hock K iver. also 
lines on the fam ous Laram ie Peak . L ines as 
far south us Bear C reek u lso to Haallech 
Canon. Some of our serv ice slu t  ions consist

accomplished musician and d irects an orches­
tra. A t the p iano he d isp lays the same won­

derfu l touch that marks h is work at the 
sw itchboard.

& &
“ Phone For Food* '

“ The w icked , heartless cyn ic who said that 
America cou ld not be made a better p lace in  
which to buy grocer ies fa iled to reckon w ith  
d ie sales prom otion comm ittee of the National 
Wholesale G rocers' Association of the United 
Sta les," said Secretary Tou lme. “ A  better way 
has been found . ‘ Phone For Food’ has 
emerged from  the mounta in of facts and fig ­
u res p iled up by M r. M iller  and h is asso­
cia tes in their determ ination to deliver the 
housew ives of America from a household 
drudgery- equally as unnecessary, clum sy and 
outworn as the kerosene lam p, the sap bucket, 
and the wash board . The day of sweet d ispo­
sitions being soured by the harrassm ents of 
grocery buying, of pretty shou lders being 
rounded and bent from carry ing loads for  
which wagons and trucks were built, and of 
dainty togs being walked out of shape, in all 
k inds of weather, arc past and gone! Th ink  
of it, no more pack-ache,' our waggish fr iend,  
Eugene Hudgins, sings. Have no fear, for  the 
American housew ife w ill v ib rate to ‘ Phone 
For Food.* **—New York Commercial.

£ £
W illiam  Xccr at the Sw itchboard

B lindness has not proved the hand icap to 
two young men of South Solon. Ohio, that th is 
aillic lion  usually brings. They sim ply would 
not have it so, and have r isen above their  
m isfortune, mak ing of them selves usefu l, re­
spected citizens.

An acciden t robbed W illiam  Necr of h is
eyesigh t when a small boy. In  h is early teens 
be hud an opportunity  to sit at the loca l te le­
phone sw itchboard . In th ree hours he had 
mastered all of the 70 calls on the exchange 
at that time. When the next vacancy occurred
he got the job. He knows every one of the 100 
calls by sound. When a r ing comes in he 
p lugs the r igh t number, gets the number 
wanted, and completes the connection, all w ith  
unerring accuracy, and in less tim e than it  
takes to te ll it. He is said to make connec­
tions more rap id ly  and accurately than the 

He also is anoperator w ith eyes.averageMLKJIHGFEDCBA
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mand repair, just as they do any place else. 
The head of the house is responsible for the 
safety of himself and family, just as the fore­

man is responsible for his own safety and 
that of his crew.

Motor accidents form a large proportion of 
all accidents, both within the Company and 
outside of it. The four pages of detailed in­

structions for the operation of motor vehicles 
which arc written into our Safety Code, are 
just as sensible rules to follow in driving 
one's own car as when operating company 
automobiles.

If  we are to reduce human suffering, every 
telephone man in our organization will need 
to live and breathe Accident Prevention every 
minute of the day. every day in the year.

lY p T flO !
M ^A F E ."

SIM3QPONMLKJIHGFEDCBA
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^C K O R Y , D IC K O R Y , D O C K , 

P E T E G O T A N E L E C T R IC 5 H 0 C K , 
H E N E V E R  T H O T ,
T H E W IR E W A S H O T ; 

H IC K O R Y , D IC K O R Y , D O C K .

1
Plant Accidents, July, 1025

7T
Lost Tim© 
Accidents 

r 1.000 
!c Plant 

Employees

r o Number of 
l.o<l Tlmo 
Accidents

£Total
AccidentsDivisions

New Mex.-El Paso 1 
W yoming .
Idaho ......

Colorado ........ ... 10
Utah ...................

Montana ...........
Arizona _______

.00

1 0 .0

.03 0

2 2 .5

4.5I 1
4.84 1

I 3 1 6.0

# ii /
j mm Total 28....... 23

CLASSIFICATION OF LOST TIME  
ACCIDENTS

5

ml%(C Spurs cutting out.........
Falling from pole.........
Stumbling .....................
Lifting  and reaching...

Meat prostration..........

NUMBER OF ACCIDENTS FIRST SEVEN 
MONTHS, 1925

1

£
1
1

\L l

l

•Iy Mc y i Lost Time 
Accidents 

per Month, 
per 1.000 

Male Plant 
Employees

___

? /0 E T A C Q U A IN T E D

T H E  s af et y  c o d e .

XumlxT of 
Lost Tlmo 
Accidents*^5 Total

AccidentsDivisions

W yoming 
Idaho ....
Montana 
Arizona 
New Mex.-El Paso 8
Colorado ...........
Utah ...................

Installation Dept.... 5

3 0 .0
W IT H

4 0 .0

9 2 1.7
7 2 2.1

2 2.5ZYXWVUTSRQPONMLKJIHGFEDCBAs
50 18 3.6
14 6 3.8

1

vent ion to the extent of following its principles 
in our tasks about the home? Our records 
show a large number of needless accidents 
occurring outside of working hours, which is 
simply another hit of evidence that our tele­
phone family is not yet heart and soul behind 
the Universal Safety movement.

Not merely the spirit of the Safety Code, 
hut many of its specific provisions, can lie 
carried into the performance of our day-to-dav 
activities. There is just as much danger in 
substituting a barrel for a ladder at home 
as there is on some other subscriber's prem­
ises. Cracked plaster, defective woodwork, or 
other hazardous conditions about the home dc-

This month’s record shows that the spirit 
of Accident Prevention is not yet our daily- 
guide; we are not yet in earnest in our ac­
ceptance of its doctrines. There could he 
no such amount of suffering as this record 
reveals if every telephone man realized that 
the prevention of accidents stands as his first 
duty to himself, his family and his company.

Every telephone man knows that it is pos­
sible to prevent Accidents. Every telephone 
man has read the Safety Code, and knows how 
to prevent accidents. W hose failure is it, then, 
that we do not carry on our daily work in a 
way that will  insure the absence of accident?

How many of us believe in Accident Pre-

Total 100 31 2 .7

& &
A terrific storm on lhe night of June 15 

came near wrecking the exchange at Johns­
town, Colorado, and but for the heroic efforts 
of Miss Agnes Bcrtlesen and Miss Edna Carl­
son the service would have “ gone out.” They 
improvised a roof over the switchboard and 
kept the water from pouring in upon it from 
great holes in the damaged building.

More than 875,000 iias been spent in tele­
phone improvements in and around Meeker, 
Colorado, within the past twelve months.



SonickjihgfedcbaZYXWVUTSRQPONMLKJIHGFEDCBA of the “ Varieties”  to be The little toun built around
found on the west side of the the West portal of the Moffat
Rockies. There’s Courtney Ryley tunnel; snap shot of a stagecoach
Cooper who took part in a stage- hold up. Below is a bunch of
coach holdup, and the old coach "brains,”  better known as Colo-
in the background. rado editors.

0ut in the j£and of Varieties
OMEONE has said that variety is the spice 

of life. If this is true, then the source 
of the seasoning has been discovered in Routt 
County, Colorado. To substantiate this state­
ment, you are asked to study this list and 
answer for yourself whether or no the varie­
ties warrant the assertion. On a recent trip 
to “ The Land of Everything” Th e Mo n it o r  
made these casual observations:

Bucking bronchos.
Dreamy-eyed Ilcrefords.
Leather-chapped cowpunchcrs.
Beautiful women and girls.
Dc luxe vestibule railroad trains.
Bull-whacking prairie schooner outfits.
Higher arts and sylphlike elves.
Ilorny-handed coal diggers.
Sunday school and prayer meeting picnic.
Stage coach holdup by road agents.
W ild elk barbecue and thrilling rodeo.
Peaceful running streams and mountain 

trout.
W onderful coal mines and oil wells.

Barren sagebrush mesas and high blue sky.
An Indian runner carrying messages.
Telephone lines running into the distance 

as far as the eye could see.

And that doesn’ t begin to tell of the inex­
haustible resources of this new land which 
lies on the W estern Slope of the Continental 
divide. One cannot help but marvel at the 
wonderful possibilities yet in the embryonic 
sLate. No wonder that great empire builder, 
David MofTat, gave so much of his time and 
finally laid down his very life in his effort 
to bring railroad facilities into this yielding 
valley.

No wonder that the telephone builders of 
our Company endured hardships, faced dan­
gers, braved the blizzards and hard storms of 
the mountains and hills, and spent large sums 
of money in carrying the lines into the then 
uncharted parks beyond the Rockies.

Like David Moffat, our pioneer telephone 
builders recognized in that part of the state 
a great empire which was destined to become

a potent factor in the wealth-producing ele­
ments of Colorado, and preceding the advent 
of the railroad several years the telephone af­
forded a more direct, and a much quicker, 
business connection with the outside world.

Mr. E. M. Burgess, our vice-president, re­
lated the other day how he and Frank Cannon 
drove into the Grand County territory be­
fore there was a railroad. “ W e left George­
town, the end of our telephone line in that 
direction, one morning some twenty years ago,”  
said Mr. Burgess, “ and drove a team over the 
Bcrlhuud Pass, and then out to Hot Sulphur 
Springs, and back over the Grand Lake 
country, looking over the situation. I think 
it took us three days to make the trip. In 
those days I did most of the surveying my­
self. W e didn't have an- engineer, and what 
I knew about a transit-compass wasn't very 
much. I guess we used our naked eyesight 
and judgment in most cases.'* And to Mr. 
Burgess* judgment in running lines, let it be 

(Continued on next page)ZYXWVUTSRQPONMLKJIHGFEDCBA
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of Steamboat Springs. Colorado, 
is shown above. Top. left, is a picture of our telephone 

Lee Care, Floyd Wilson, wire chief; Carl Combs and 
Willard Fewlass, manager. The girls are Hetty Ratcliff, 
Ruby Wren. Margaret .'Inter. Dora Kilpatrick, evening chief 
operator; Mary Fick. chief operator; Selma Peary. Viola 
.-inter and Lottie Mulke\

I iew of one corner

I  lie work for which sin; is most filled. Miss 
Mansfield told Th e Mo n it o r  man. “ and llien 
leach her how to .succeed in that work. To 
lead a full life wc must have a wide ami com­

prehensive interest. As our interests prmv 
our personality develops. By opening the way 
lo the appreciation of art and nature wc hope 
to give each student something of permanent 
value. W e feel the need of combining tech­

nical training with study of the plastic 
rhythms of natural expression in order to gain 
dramatic sense and feeling.

“ One must bring to dancing the knowledge 
of all arts: the beautiful lines of the body 
front the study of sculpture; grouping, color 
and draping from painting and design, and 
rhythm and expression from music and poetry. 
Unconsciously the body must learn to express 
tin* finer graduations from poetic softness and 
emotional force."

“ And where— where in all the world." 
added Miss Mansfield, “ could one find en­

vironments more propitious to the study of 
true art than out here in the virgin fastness 
of the mountains?"

But never shall we knowingly permit color­

ful deviations from the conventional customs 
and costumes of everyday life and social 
adoptions to detract or lessen in any way the 
stern conviction that of all girls among girU 
the telephone girl is the composite ideal.

Continued on Page 20

ride in from the open range on that day a-lop 
his coal-black Arabian charger. Then, stop 
ping at the ranch, we milled with a hunch of 
Colorado editors who had been caught in the 
roundup, and were feeding in the corrals.

There, within a few minutes* time, we bail 
viewed the peaceful valley of the Yam pa: hail 
taken a hath in the rejuvenating waters of the 
miniature geysers; had been held up by road 
agents; hobnobbed with a great author: 
feasted on wild elk meat: fell at the maverick 
stalls with tin* “ brains of the state'*: had our 
picture taken, anil was kicked by a spotted 
calf. Oh. such a diversification!

And that is not all— not all. A few miles 
from Steamboat Springs, secluded and far 
from the maddening throngs, we came upon 
Paradise itself. Or wa*> it the Carden of 
Eden ?
charming young girls. Refinement, grace of 
poise, perfection of form and beauty— nymphs 
of the wild woods of the Rockies, pure, sweet 
and innocent. That does not describe it. but 
let it suffice. And these, too, went into the 
melting pot of varieties.

This was the Perry-Man.-field camp, where 
professional and normal schools of dancing 
are conducted; where dramatics and stage 
design are taught; where a great recreation 
camp i**  maintained for girls and women from 
all over the country. There were 306 in the 
camp— not a man among them. Portia Mans­

field is director of dancing and Charlotte L. 
Perry is arts and crafts director. You have 
seen photographs of these “ back-to-nature 
girls" in eastern art magazines, high-class pub­

lications and theatrical journals.

“ The camp must help each one lo choose

said that latterday surveys have changed hut 
little any of the original routes.

Before the railroad was built into Steam­

boat Springs. Craig. Hayden and other points 
in the Yampa River Valley, in Routt County, 
the telephone was there. Farsighted men were 
not dreaming in vain, and in those days it 
meant something to venture into an untried 
territory.

At Oak Creek we found a group of tele­

phone men and women right on the job, 
although our visit was very early in the morn­

ing. Fannie Schneider is agent, and she is 
ably assisted in the exchange by Dolly Mack- 
elhinney and Henrietta Sickels. Here in Oak 
Creek is one of the very important varieties 
that go toward making up the list of products 
— coal, coal. coal.

Steamboat Springs, a few miles on to the 
north and west, is the county seat of Routt 
County. It is a town of J.500 people, thriving 
and industrious. Mere, in the heart of the great 
Yampa Valley, embracing Mt. Harris and its 
wonderful coal mines, agricultural and stock- 
raising developments, natural mineral springs 
and pure streams, one is constrained to ex­

claim: “ Behold the modern Garden of Eden!**

And here it was we found the greatest num­

ber of varieties that go to make up the “spice 
of life.” The broad Carey ranch, with its 
4-MJ00 acres of land, dotted with a “ thousand 
cattle on every hill. ” is soon lo become the 
largest “ dude ranch”  in the world. Marvelous 
are the workings of transition! On this ranch 
wc witnessed a “ genuine stage-coach holdup.”  
plotted and planned by Courtney Ryley 
Cooper, world-renowned author of western 
stories and scenario writer, who chanced to

Beautiful, sylph-like women and

On page f(J—This all happened at the 
Perry-Mans field dancing camp, near Steamboat 
Springs. Top is an actual photograph taken 
of Miss Virginia Mansfield and Miss Margot 
Shelly in their aerial technique dancing.-—Re­
late- Xliss Fuller, the romantic angler.
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condition was somewhat.improved, but that 
he was still unable to attend to his regular 
duties, also that A. II. W arnukc was improved 
and back on the job.

President W olf announced that the primary 
reason for calling the meeting in August was 
to wish II. W . Kline godspeed and success in 
his transfer to the Bell Company of Canada.

C. C. Pratt of Salt Lake City was then 
called upon and expressed the good thoughts 
of Utah and Salt Lake City employees in re­
gard to II. W . Kline. J. E. Macdonald made 
some humorous and serious remarks regarding 
Mr. Kline, quoting some ancient history of the 
time when Mr. Kline started with this com­
pany. C. A. W iswell made very flattering and 
true remarks in regard to Mr. Kline. II. T. 
Vaillc expressed regrets that Mr. Kline was 
leaving the Company, and said that our loss 
was Canada's gain. A. S. Peters’ remarks in 
regard to Mr. Kline were in regard to his 
early association with him in the Rocky Moun­
tain Telephone Company, and stated that this 
Company was losing a very valuable man in 
II. W . Kline.

Mr. Peters also had the honor of presenting 
the pen and pencil to Mr. Kline, a small 
memento from this chapter.

Mr. Kline, in accepting this memento, ex­
pressed his regrets in having to leave this 
Company and also the employees with whom 
he has worked for so many years, and whom 
he has learned to love, but he felt that op­
portunities such as were offered to him in this 
transfer were such that he could not for per­
sonal reasons turn them down. lie then re­
called his early associations with this Com­
pany and also with the former Rocky Moun­
tain Bell Telephone Company, and the cir­
cumstances under which he met different of­
ficials and employees who were in attendance 
at this meeting.

Fred W olf, president of this chapter, then 
had the last word and expressed his 
personally and in behalf of the chapter, that 
Mr. KJine was leaving this Company, as he 
knew he would miss Mr. Kline's counsel, 
thereby causing a loss to the chapter.

There were thirty-two members

The meeting was adjourned at 9:20, after 
which ice cream and cake were served.

C. C. K in ne y , 
Acting Secretary.

Denver, August 12, 1925.
The meeting was called to order at 8:15 

p. m., President W olf in the chair.
The minutes of the previous meeting were 

read and approved.
Communications were read from A. IT. 

W arneke and Mr. Fred C. Barnhart, ac­

knowledging flowers.
President W olf asked for any suggestion or 

recommendations that might be passed to the 
delegates to act upon at the annual conven­

tion.

&

1911

• OF AMER ICA ‘

Rocky Mountain Chapter No. 8

lated to the total membership, were received 
and showed that they were unanimously in 
favor of tin: amendment. Mr. W olf instructed 
the secretary to refer it to the National Com­

mittee for ratification.
A. W . Young reported that F. C. Barnhart's

J. E. Macdonald responded by suggesting 
that the delegates get busy in regard to hotel 
reservations and railroad transportation.

One hundred and eighteen replies on 
amendment to the by-laws, which was circu-

field will make it one of the great producers 
of the state. In the Craig exchange, he is 
assisted by Mrs. Graves, chief operator; Anna 
Foley, Cecil Schuster, Dolly W oods, and Mrs. 
Lorane W allesicr, and his combination man is 
Percy Jenkins.

Craig has one of the neatest little exchange 
buildings on the road, and we heard nothing 
but praise fur the service while in the town. 
Here’s what you might call a coincidence:

W e were standing in the exchange one even­
ing when one of the operators turned to Mrs. 
Graves, chief operator, and said: “ I have a 
long distance call for a Mr. Charles Leckenby 
who lives in Steamboat.’ ’ The editor looked 
up. l^ckenbv was just passing the door, lie 
grabbed Charley by the coat-tail, dragged him 
into the oflicc. and inside of half a minute he 
was talking with the MofTat Tunnel Commis­
sion at Denver. Thai's what we call team 
work and service.ZYXWVUTSRQPONMLKJIHGFEDCBA

(Continued From  Page 18)
Turning from the wonderful, fantastic 

grottos of the pine-scented foothills, we doffed 
hat in the corridor of the telephone ex-our

change at Steamboat Springs, and there found 
the gentle voice with the sweet smile to greet 
us. It was “ home, sweet home”  to the editor, 
and visions of fairyland soon vanished, and 
again we thought of the varieties of animate 
and inanimate things that go to make up the 
business, social, industrial and commercial 
resources of this new empire.

Our telephone folks at Steamboat were as 
busy as bees. W illard Fewlass, manager, was 
out on a job, as were Lee Pace, Floyd W ilson 
and Carl Combs, but the oflicc force was there 
to render service to the public. Mary' Fick, 
chief operator, pleasing personality and keen 
eense of business requirements, was alert to 
the interests of her Company and to the people 
we serve. She is ably assisted by Dora Kil ­
patrick, evening chief operator; Betty Rat­
cliff,  Ruby W ren, Margaret Auter, Lottie Mul- 
key and Viola Auter— fine girls, every one.

Steamboat is a beautiful young city, teem­
ing with business life and genuine hospitality, 
but our time was limited and the conductor 
cried, “ All aboard for Craig!” At Craig a 
brass band, headed by our old schooldays 
friend, Ed Vanalta, an attorney, and George 
Kimball, prince of newspapermen, was at the 
depot to meet Th e Mo n it o r  editor— and the 
other 164 newspaper men and women, and 
J. O. Goodwin.

Those closest to the oil situation in the vi­
cinity of Craig believe that the day is not far 
off when that Held will  be one of the largest 
and best producers in the state. Test wells 

to bear out this hope. The early exten-

On the return trip to Denver we stopped off 
at Hot Sulphur Springs for a Sunday morn­
ing bath and a trout fry. Two hundred and
twenty-six fine mountain trout were piled up 
on a bench ready for the fry. Our old friend, 
McQueary, was at the pan— and the way he 
could fry trout! Not only did he fry them, 
but he caught most of them himself the day- 
before.

regrets.

The hospitality at Hot Sulphur 
Springs was no less cordial than had been the 
unstinted welcome all along the line.

And the last parting participation in the 
genuine hospitality of Grund and Routt 
counties was indulged in at the W est Portal 
of the Moffat tunnel, the great underground 
thoroughfare six miles long which is being 
constructed under James Peak, and which will  
connect Denver and the East with the new 
empire where there are more varieties than 
a dozen pickle factories can boast of.

present.

Pioneer Notes

One application has been received since 
last notice. It is that of W illiam J. Sullivan, **  
foreman, Salt Lake City, Utah.

Mr. Sullivan's telephone work began in Jan­
uary, 1903, with the Colorado Telephone Com­
pany, under Foremun F. X. Knaus. lie has 
been with this

(  Continued

seem
sion of the Moffat railroad on to Salt Lake 
City is a dream that has cause for realization.

Ralph C. Graves, our telephone agent at 
Craig, joins heartily in the belief that the 
future development of the oil industry in that

Indeed, “ variety is the spice of life,” and 
this part of the W estern Slope has its share.

A. U. M.
group ever since, with the 

on Next Page)



Telephone Carried First News of the 

Gigantic Landslide

UK FIRST INKLING of the gigantic 
landslide which recently completely filled  

the Gros Ventre River Valley, W yoming, 
reached the outside world over the only line 
of communication—a single telephone strand 
of wire which connects the Jackson Hole 
country, through a repeating coil at Victor, 
Idaho, to a line terminating on the Driggs, 
Idaho, switchboard.

Tin? news, in form of a press dispatch to 
the Associated Press at Denver, contained al­
most eight hundred words and was copied 
by Miss Nolene Hill, junior telephone oper­
ator at Drigg«.

Almost the whole north side of Sheep 
Mountain, near Jackson, slipped its moorings 
of centuries and in less than five minutes 
filled the valley below with a mass of rocks, 
dirt ami trees. The tremendous heat produced 
by the friction of the slide caused the rocks 
ami debris to retain their heat many hours 
after they had come to rest.

The Gros Ventre River, principal tributary 
of the Great Snake, and a roaring torrent at 
this time of year, found itself behind a bar­
rier more than a mile in width and two hun­

dred and twenty-five feet in height. At first 
the water in what is now known as “ New 
Slide Lake*’ rose at the rate of twelve feet 
each day. decreasing as the area of the lake 
became greater, until the lake reached its 
high water level almost a month after nature 
saw fit to dam the river. Its rise was checked 
by water breaking through some forty feet 
below the top of the dam, forming an outlet 
to a body of water more than a mile wide and 
seven miles in length, and covering a valley 
once dotted with valuable ranches.

Engineers from various parts of the United 
States have visited the scene of the slide, and 
there is much speculation as to the possibil­

ities of making the dam permanent for irri ­

gation purposes and the development of water 
power.

Thus the whim of nature changes the geog­

raphy of a country, and unless steps arc taken 
to make the dam permanent the continual 
wear of the water will  in time create a deep 
canyon where once existed an almost level 
valley.QPONMLKJIHGFEDCBA
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Above General view of the (treat slide that filled a canyon with 300 feet of rock and dirt, 
and formed a lake, back of it. Below—a closeup of the dam.

phone Building, 352 Oak Street, Portland. 
Oregon. The latch-string is out. and a general 
invitation is extended to visiting Pioneers to 
call at the Oregon headquarters.

All  members have doubtless received notice 
from General Secretary Starrett as to the con­

vention in W ashington on October 15 to 18. 
It should be carefully noted that those who 
intend going should send in their question­
naires promptly and also request identifica­
tion certificates. The practice in previous 
years in sending out certificates to all will  
not be followed, and the questionnaire is nec­
essary to get your credentials.

A  special train leaves St. Louis W ednesday, 
October 14, at 12:05 p. m. Any Pioneer who 
wishes to join this train will no doubt be 
very welcome, and if he will communicate 
with IT. W . Bellard, secretary, arrangements 
will  be made with George F. Durant Chapter 
No. li for reservations. Applications should 
be received as promptly as possible, if any 
wish to take advantage of this.

exception of a short time when he was with 
the Pueblo Light and Traction Company.

Pioneer James Scott, of W indsor, Colorado, 
is arranging a transfer to California. “ Jim­
mie" has been with us for a long time, and 
we hate to see him go; however, it is hoped 
the mild climate of California will prove of 
benefit to him. He has been a steady at­

tendant at various activities, coming with the 
Greeley bunch, who are almost always with 
us at meetings, etc.

Pioneer Herbert W . Kline is leaving us to 
go with the Rell Telephone Company of Can­
ada, where he has an important position in 
the plant department. Mr. Kline has been 
with us for a good many years, mostly at Salt 
Lake City, and Rocky Mountain Chapter No.
8 and other fellow-employees regret to see him 
go; however, all good wishes follow him for 
a huge success in his new position.

The Chapter is in receipt of a letter from 
Daisy L. Thomas, president of Oregon Chapter 
No. 31, which is located at Room 601 Tele-
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c7nvade Reservation of Comanches
By Pine Ear. Jr. cine man before I lie contest, for he out-lucked 

the other contenders and won a set of regu­

lation horseshoes. I was unable to find out 
what kind of medicine he procured, but it 
sure worked wonders.

After the contest N. O. Pierce, general plant 
manager, and IT. W . W arnekc of the W estern 
Electric Company, took on all comers. W e 
understand much wampum changed hands.

W ith a cloudburst of speed. Luella Kains 
won the 25-yard dash for single ladies, while 
Mrs. Jack Aldred won the same event for 
married ladies.

No one ever accused Mrs. Bill Lamping of 
chewing the rag. but— she is a notorious

string-chewer. This was evidenced by the 
speed in which she made it disappear in the 
20-inch string-chewing race.

All  ladies with any kiek coining were given 
a chance next, in the slipper-kicking contest. 
'Flic majority had only one-half of one per cent 
kick. But Mrs. Laufcnborg’s kick was one 
hundred proof, aged in wood, and bore the 
original label, and won for her an electric 
lamp, which was the prize for the event.

M iss Ballachcr won the baseball-throwing 
contest for ladies. Judging from the throw 
she made, Miss Ballacher must have, at one 
time, played center field for the New York 
Giants.

The necktie race came next. This race was 
won by Mr. and Mrs. Bay Hicstcr. Everyone 
knew’ the result would be a tie, but the ques­

tion was, who would tie the tie first. This 
was answered in record time by the Micstcrs.

Next cainc the needle-threading contest. 
This was won by Mrs. Charley Chinn and 
L. A. Jones. A pair of silk hose for each was 
the prize. The speed displayed in this event 
would indicate that tlie winners will have no 
trouble in keeping the prizes well darned.

The Kinney family came into prominence 
again in the hoop race. Carl Kinney and 
daughter, Mclozenc Kinney, each winning a 
pair of silk hose. Carl was badly in need of 
these.

The dope was upset in the 40-yard dash 
lor Pioneers with over thirty years’ service. 
Trank Cannon was favored to win, but Kid  
Croll, the lightning-streak from Greeley, made 
the notorious Cannon look like a cap pistol.

"rtfrAVJNG learned from experience 
IB  . a wm t|iat our Pioneers are not long- 

whiskered, I left my false whis­

kers at home. I also did my 
daily dozen faithfully for a week 
to be in shape for the Third

m
\L

Annual Pioneers" picnic.

The ranch of N. D. Spence, near Indian 
Hills, Denver, was the setting. A more beau­

tiful  mountain spot would be hard to duplicate.

The Pioneers* tribe, accompanied by their 
squaws and papooses, gathered at the Indian 
Hills early in the afternoon, headed by Big 
Chief Fred W olf. Out-of-town tribes were 
represented by C. L. Titus from Cheyenne: 
Messrs. Croll, Frasier, Brobyn and Rains from 
Greeley: Scott from W indsor: and Barney 
from Brush. H. W . W arneke and M. C. Hens­

ley drifted in from the W estern Electric reser­

vation in full regalia.

W hile the horseshoe elimination contest was 
in progress, games were held for the children. 
All the kids were plentifully supplied with 
lolly-pops and soda water. Many a proud 
papa enjoyed a stolen lick or two while hold­

ing the all-dav suckers while their offsprings 
defending the family name on the athleticwere 

field.

The odds were in favor of AI Young to win 
the horseshoe pitching contest. Our tall plant 
superintendent had only to make one step to 
be half-way down the peg. But everyone failed 
to consider the wily C. C. Kinney. He evi­

dently had a conference with the tribe's medi-

*

Charley Crapo intently watching N. (). 
Pierce wrap a ringer around the stake.
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W here One Steps up Others Follow who sits down beside the trail and hopes 
someone will come along and carry him to 
the top of the peak, will  hardly arrive. The 
only realization of hope is to make good every 
step of the way. That is genuine success.**

son, traffic chief at Colorado Springs, comes 
to take Mr. Anderson's place, while 11. A. 
Arnold, who lias been in the Denver traffic 
department, goes to Colorado Springs as dis­

trict traffic chief at that place.

W aldo Cockrell, Colorado traffic supervisor, 
under whom all of these men, except Jack 
Coffey, are now operating, expresses a fine 
thought when lie says: * ‘ An employee who is 
watching his job with the idea of making it 
100 per cent, simply creates his own promo­
tion. Promotions in the telephone organiza­
tion arc not given through influence, neither 
arc they obtainable just because a man or 
woman aspire* through hope alone. The man

W hen one man steps out, or up, it automat­

ically moves a number of other men who arc 
in line for promotions. This was exemplified 
recently when one of our Denver traffic men. 
L. W . Gillilan, Colorado toll supervisor, was 
called to the A. T. &  T. Co., at New York, to 
take the place left vacant by the promotion 
of Jack Coffey, a former Mountain States 
man, who was transferred to the Michigan 
Bell Telephone Company as general toll su­
pervisor, headquarters at Detroit.

Cillilan ’s transfer moves H. B. Anderson, 
Denver toll manager, to the position of Colo­
rado toll supervisor, and in turn T. R. W ilkin-

1QPONMLKJIHGFEDCBA & O
A1 Clark Comes to Headquarters 

Alfred L. Clark, past two years commer­
cial manager at Salt Lake City, and formerly 
with our company in Montana, has been made 
general directory sales manager at headquar­
ters in Denver, and is now on the job. A1 is 
one of those likeable chaps who “ knows his 
telephone stuff,”  and when he gels his sleeves 
rolled up things begin to hum.

J

A new telephone building 30x60 is soon to 
be erected at Oak Creek. Colorado.

other, while Charley Crapo was buck in line 
for the second time. Believe me, those Pio­

neers are fast workers.
The refreshment committee covered them­

selves with glory as in previous picnics. The 
way they dished out the eats would shame 
the hired help at the W aldorf-Astoria. So, 
hats off to the committee, composed of R. F. 
Morris, J. A. Miller and K. J. Carrelson.

After C. L. Titus had consumed about four­
teen sandwiches and Geo. Frasier had stowed 
away three bricks of ice cream, the Pioneers 
started homeward. All pronounced the Third 
Annual Pioneers* Picnic a huge success, and 
I second the motion.

Big Chief Fred W olf, Pioneer President, 
starred in the broad jump and the 50-yard 
clash. Being an estimate engineer and the 
possessor of long legs, the other contestants 
were helpless.

The 60-yard dash for Pioneers with less than 
twenty-five years’ service, was won by L. A. 
Jones. This was expected, as Jones has just 
completed a correspondence course on running 
as taught by Pavo Nurmi, the flying Finn.

F. K. Barnhart outthrew the gang in the 
baseball throwing contest and won a bunch of 
bananas for his mighty heave. No one could 
truthfully sing “ Yes, W e Have No Bananas,*’ 
as K. K. distributed the fruit to everybody

after the contest.
The final event was a grand raffle by Pio­

neers’ wives. Mrs. Charley Tuttle drew the 
lucky number and was presented with an 
electric toaster. Charley will no longer be 
forced to use his blow torch in manufacturing 
his breakfast.

Then came the eats. I had discovered the 
cook tent early in the afternoon and had 
planned to be the first in line, but it seems 
that others had the same intention. By the 
time I found a place there was more line in 
front than behind me. President Reid was 
already nicely parked with a chicken sand­
wich in one hand and a cup of coffee in theI

The slipper-kicking con­
test was entered into with
a great deal o\ vim and
interest.

Left—A spirited foot-race that came near being a tie.
Top—President Reid. Vice-President Burgess, Vice-President
Roderick Reid and members of their families talking over old
times.
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IN THE YEAR OF 1945
on the stock would more than pay the in­

terest on the loan.
They offered me a partnership at the woolen 

mills, just about as they did you at the 
But 1 was lucky, and had the

in twenty years, with American Telephone and 
Telegraph Company stock. I've been able to 
accumulate thirty thousand dollars, and that 
only about half of it was savings? The rest 
was interest and dividends! I tell you, in­
terest and dividends are what make you com­

fortable!
“ Then, if  I  needed any ready money, I didn't 

sell my stock; I put it up at the bank as 
security for a loan, and then worked a little  
harder to pay back the loan. Thus I always 
had a ready source of money, so that 1 could 
take advantage of any good investment oppor­
tunities which came along, and the dividends

By Ralph P. Stic hi
“ Have a cigar, Fred," said George Burton 

to his friend Fred Hancock, as they settled 
hack in comfortable chairs after the card 
game, while their wives stepped out to the 
kitchen to bring in the simple refreshments. 
“ Here it's been twenty years since I ’ ve seen 
you: I'm mighty glad that you and your wife 
dropped in on us when you were passing 
through. Now, tell me all about yourself, and 
why you're leaving the old home town!”

“ W ell, to tell you the truth. George.”  said 
Fred, “ I ’m pretty well discouraged. I've had a 
good job. hut I don’ t seem to have been able 
to save anything. My wages have increased, 
but the family expenses kept up with them 
— and then some. I got to be office manager 
of the creamery, and thought I was sitting 
pretty; hut the firm needed some more cap­
ital, and offered me a partnership, if I would 
he able to put §10,000 into the business. Of 
course I couldn't; and they told me they were 
sorry, hut they'd have to get an office mana­
ger who could. So after twenty years they 
let me out, and now I'm going to the big 
town to look for a job.”

“ That’s pretty tough," said George, after 
a thoughtful pause. He was thinking that it 
might he just the same with him, except for 
a piece of luck.

“ But you look prosperous enough.” Fred 
changed the subject to a more pleasant line. 
“ You have a beautiful home here; you are a 
partner in your firm; you belong to the clubs, 
travel— you're what they call a successful busi­
ness man." Diffidently, he continued, “ I ’d be 
awfully glad if  you'd tell me how' you did it.”

“ As you were talking, Fred, I was thinking 
what a lucky chance it was that 1 was able 
to do it. You know, 1 never was able to save 
any money at all: but just about twenty years 
ago a young telephone man whom I knew* 
slightly, came to me and told me about the 
plan of the American Telephone and Tele­
graph Company for selling their stock on the 
installment plan. He told me that it was 
easy to put away ten dollars a month in stock, 
and that it would amount to something really 
worth while before I knew it. I started with 
one share at ten dollars a month; when 1 
got that paid for, I put it away and started 
to buy another. W hen the dividend checks 
came in, I didn't go out on a party with them, 
but just pretended they were pieces of paper 
and put them in the savings bank. W hen I ’d 
accumulated enough I would buy more A. T. 
&  T. stock with the dividends. As my salary- 
increased, I found I could buy two, three or 
four shares of stock at the same time on 
monthly payments; the dividends helped 
greatly in that, too. Do you know, Fred, that

rcreamery.
money to put into the business. That invest­

ment has been very profitable to me.”
“ I shouldn’ t call that luck,” said Fred, 

“ that's just good management and judgment.”

“ Yes, luck's all it is. It was the best piece 
of luck I ever had, when that young telephone 
man persuaded me to buy the first share of 
American Telephone and Telegraph Company 
stock on the installment plan.”

A A

The New Town of Salt Creek
census the set population of belter than fif ­
teen thousand.

At present this exchange is run by an agent 
and one relief operator, and at this writing 
they arc handling between fifty  and seventy 
toll tickets daily.

W e have one direct circuit to Casper and 
try to handle all our L. D. calls over this one 
line instead of bothering Midwest operators, 
who have about all they can do without our 
calls.

Mr. Cameron is our troubleman as well as 
being agent at Midwest. If  you think he isn’ t 
kept real busy, just come on out and follow  
him for a while.

In the near future we hope that we shall 
have things arranged so we can give both our 
local patrons as well as the outside calls bet­
ter service. Remember, when calling us, that 
this is just a new exchange, and that we 
always try to give everyone the best service 
possible.

W hen in this neck of the woods drop in 
and look us over, as we are always glad to 
welcome any and all of the telephone family.

Te l e ph o n e Ma n.

Oh! Hello, folks. This is just to let you 
know that this busy little W yoming exchange 
is alive and coming after eighteen months 
of steady, up-hill work.

This is the most mixed-up exchange in the 
Mountain States district, owing to the chang­
ing of names of the two most important 
towns. The town now known as Midwest was 
formerly called Sail Creek, and this, the new 
and prosperous town of Salt. Creek, was 
merely a “sage-brush flat” ; but nevertheless 
we are fast becoming a city and will make 
the rest of the district sit up and take notice.

It is quite necessary that the operators 
here are well acquainted with the oil fields 
as so many people over the country call for 
Salt Creek when in reality they mean Mid­
west.

The Salt Creek oil fields cover only about 
33 miles of the busiest section of W yoming,

A A
Correct Again

Military  Student: “ Captain, I have neither 
pencil nor paper?”

Captain: “ W hat would you think of a sol­
dier who went to battle without rifle and 
munition?”

“ I would think he was an officer, sir.”

am-

The la?‘ ,5uJ<|enly cainc lo a halt in tlic  
middle of the street.

“ W hat’s the matter?” called a man from 
the back seat.

“ I thought the young lady said ‘ stop,’ ”  
answered the chauffeur.

“ W ell, she wasn’ t talking to you.”
— Pullman News.ZYXWVUTSRQPONMLKJIHGFEDCBA

V —/

and although our friend, neighbor und work­
ing partner (M idwest) estimated the popula­
tion at ten thousand, we take from the latest

■
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AND  THESE W E CALL  AMERICAN BEAUTIES
school term and then, as care-frec as we were, 
it worried us a little.

Those who failed to defend the title came 
to the end of their rope, let go and fell by the 
wayside; some arc still with us but they have 
nothing to defend but themselves. Young 
man, when you come to the end of that old 
rope, tie a knot in the son-of-a-gun and hang

Young man, when you grow up to the age 
of 21 and get up in the morning and tell your 
mother there is a man in the house, that is 
the time to start to defend the title—the same 
title that many a man has let go because he 
could not stand the test.

W e will  admit that the test is more severe 
than the test we took in the little old brown 
school house on the hill at the end of our

By J. B. King, Exchange Manager, 
Wheatland, Wyoming

W e have flowers called American Beauties 
and some girls that go by the same name, but 
the name does not spell anything when it 
comes to the test. Anyone can have the title 
of doctor or attorney or any other title they 
see fit, but be man enough to defend your 
title.

on.

Men arc born equal and you have the same 
chance as the other fellow because you arc a 
man. Now forget the rattle-box and the old 
sugar rag and use your head; learn to be 
thrifty, save your money, listen to good advice, 
and you will find if  you apply yourself along 
these lines that you have a little edge on the 
test.

::: A A =====

and Promotions
GENERAL

es

Commercial Department— 
Na me Da t e Ef f e c t iv e 

.......July 1. 1925
Keep up your appearance. This does not 

mean to spend all your money on clothes, and 
don’ t pay a fancy price for a suit of clothes 
when a modest suit will  do just as well. Put 
the difference down in the north corner of the 
old sock, as all these things help to stand the 
test.

Po s it io n New Po s it io n
all Lake Gen. Direr. Sales

Pnr.viors 
..Conil. Mgr., S

Lo c a t io n
A. I.. Clar .. ...Denver ..

COLORADO
Commercial Department—
Herman P. Sloininel........ ..Grand Junction

Plant Department—
Malcolm C. W ills 

Gallagher ..

I.. I  nmax 
Chas. McElroy....

J. E. King............

Elmer Pcrsonnc..
George E. Miller 
Herman I), FrcudcnhergQPONMLKJIHGFEDCBA

;
........July . 1925.............. District Manager...........Manager ..

July 1. 1925 
. ..July 1. 1925 

July I. 1925 
July 1. 1925 
Julv 1. 1925 
1 V 17. 1925 
I ulv U. 1923 
I  uly 11, 1925 
J ‘ 8. 1925

July 29. 1925

... Group Foreman.Installer ........-.......—
Installer ....................
App. Linem an.........

iver ..............................L ineman .............................

n<l Junction ........Field Keriirdm.ui . ..
..Lineman .........................

App. Installer ........

App. Rackman........—

Groundinan

App. Installer............ ................Order

_____Denver .....................

...........Denver .....................

.Colorado Spring* 
. ..Den

........Giai

........Denver

........Denver ................

nver ...............

nver ....................

11. Dochcrly.............Denver ..................

Repairman ...........................
P. B. X. Installer

I- red

Save your money and save the title that has 
been lost many a time, and in your travels 
through life remember to tic the knot in the 
old rope and hang on. W hen you pass by a 
nice, cozy little cottage ami sec an old man 
and an old lady sitting on the front porch 
enjoying the evening papers, you can bet your 
old pocket knife that the old man stood the 
test.

i*tant Foreman 
Line Foreman..................

..Foreman ...............

.Rackman . -- i—  --

. ... Night Swiichboardn
.........Mechanic __...---------

C lerk

i.ui

Elgic F.
Malcolm

Traffic Department—
....AH Night Operator................A ll Night Supervisor

..Operator ..........
.Local Student 

crater ..... 
per visor ...

-. July 12.

.......Supervisor . .......................— July 5,
___Dint. T. C. Clerk ...........................July 12.

......-Clerk ______

.. .Central OITi<

____Central OfTice Instructress—

Night Supervisor.
Supervisor-------- ---------

Sun

1925

1025

1925

1925

1925
1925

1925

1925

1925

1925

1925
1025

1925

1925
192.3

1923

.Denver— Main 
.Denver—South 
..Pueldo .

Nellie Mvers........
Marion Malone 
Esther Moore...
Mary Rorck............

Mary A. Cat roll 
Jennie Joh 
/■da LI. Lynch..
Katherine Haas... .

Francis It. Smith

Lula Roddis . -.................

Ernestine Archamh.iiill 
Mary Milner—
Agnes M. Mctlv 
Nancy
Edith Minick ........................ ...........Brighton . Op
Ruth M. Brandt. ..Denver— Franklin — Operator .................

Loretta Smith................... ........Denver— Champa .........Asst. Chief Operator..

I.orcnc L. Smith ...................Denver—Champa ..........Opi

Ha/el Swan_______ Denver— Champa .....A ll

Margaret E. W illiams. . ..Denver— Gallup

tilda Keller____ . . Denver—York .
.......Denver— L. D. ____.Operator ----------------

....... Denver— South   ..Supervisor-------------

Amos.... ................Denver— Champa ------ Supervisor -------------

..................July 12.
ce Instructress. . Julv 12.

July 12. 
July 19. 

uly 19.

-Denver— Main _. . Op

Denver— Main ______Su|

. . Denver— Main ............Supervisor
................Denver— L. D..............A ll Night

... .. .Denver—York.............Operator
.Denver— York ...............Operator

.Denver— Yoik ............. Supervisor ..........
.. Denver— South . .Asst. Chief Operator.. .

,rence ...........................Operator ................. . -..........— Acting Chief Operator

nver ............................A ll  Night Junior Opr. ---------A ll Night Clerk-------------
.A ll Night Junior Opr..........-A ll Night Clerk— ...............

Eve. Chf. Opr.MLKJIHGFEDCBA

i ■ -  ■ ■ : i
Operator..................A ll

Boys, they have been through the mill;  
they have made the hill, so to speak, not days 
hut years, if it took them. None of nature’ s 
flowers could follow them— one little frost 
and the flower, no matter how beautiful, is 
gone. But they have stood many and arc still 
with us. They are what L call “ American 
Beauties'* because they have stood the test.

Thrift will  help you make the hill and en­
able you to sit on the front porch when your 
joints get old and stiff. Boys, the whole 
world loves and admires the old man when 
he retires.

.  j
pervisor --------------------  July 19.

...Acting Evening Chief Opr. ..July 19.

—Evening Chief Operator.. . July 19.

_____ July 19.

=  lu lv  J:
June 28,

____Supervisor ..............................._............July 5.
.— Evening Chief Operator....... . July 26,

orator ........................ .................Clerk ... ..— ...............................................July 26,

Night Operator— ........— All Night Supervisor. --- -July 26,

Operator ....... -.............................-Supervisor 

-

   July
All Night Operator..............—All Night Ret. Supervisor.. July 19,

__________________ July 26. 1925

Chief Operator.. — July 19, 1925

Chief Operator...........July 26, 1925

.Denver ........ .M Cuillard
....Ac tinorator >S l 

rvis
1925

1U25
1925 

26. 1925
1925

Ma
...........Supervisor

.Amis 

.A *

ine Mil  
M. Gai

Ilea

rdner
Joseph i 
Ethel ! 
Florence

taut

distant

IDAHO
Traffic Depart incut—
Mary Jac 
Kivu lloi

..................Toll Supervisor............ ..........Evening Chief Operator.™......July 5, 1925

...................Operator .......... ..........._...........—.Evening Chief Operator— .......July 12, 1925 £ &...Pocatello

-R igby . .
ckson... 
IgNOII ..........

MONTANA A. AY . Milligan Promoted 
The many friends of A. W . Milligan, 

who was with the Mountain States Company 
from 1914 to 1924. will be pleased to learn 
of his recent promotion to the responsible 
position of district superintendent of the new 
installation district 101, with the W estern 
Electric, headquarters at Seattle.

Mr. Milligan started with the W estern 
Electric in 1899 and was engaged in installa­
tion work throughout the Middle W est until 
1904, when he was transferred to the Pacific 
coast area, lie remained in the installation 
department until he came to the Mountain 
States in 1914.

Traffic Department—
Mary E. Daviilaon........................Anaconda .........................Operator

M ary T. M ooney......................Anaconda ..........- -— O perator —  ...
July

...July

1925_______ _________Assistant Chief Operator....

...................................Chief Operator .. ........................ A 1925

NEW MEXICO-EL PASO
Traffic Department.—

iv Peacock-----
Icirgoud.

Operator........................-.......July 12.

i»or ...................................-.......July 26,

1925............Chief

............Supervi
...........Operator

...........Operator
„.LaH Cruces 

..................A l!ui((uer<|uc
Alice Mu 
Mattie 1

. 1925

UTAH
Traffic Department—

—Agent —.......— .............—.................-  July 15, 1925

-perator......................Evening Supervisor ------------ July 5, 1925
Operator_________ .Supervisor — ..............— .................... July 5, 19-5

...............Salt Lake..................-.Operator ............................................Evening Supervisor---------------- July 5. 1925

................Salt Lake....................— Evening Operator...............— Evening Supervisor...........— , ,

.............-Salt Lake........................Operator ............................................Supervisor .................................... July 1

well Humphries.....................Morgan ...............................Janitor ........

eresa Johnston.....................-Salt Lake..........................Evening Oj

Dorothy Sngendorf.  ..................Salt Lake...................— Evening

vES.li N.I
Anna W est......

ft
Snow— ...........

s o n ... — ........ .
12.
19.

1925

1925

W YOMING
Traffic Department'—
Arthur C. JcITcris.

___________July 1, 1925—Comb. Man, Plant Dept.—Agent.Pine Bluffs.
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in a country town, to reflect the general 
spirit of co-operation and will-for-serv- 
ice that constitutes the key-note of the 
organization.

“ More than half a million  persons arc 
interested in one way or another in the 
ownership of the Bell system, includ­

ing the associate companies,”  he said. 
“ W hether they are stockholders, bond­

holders or owners of other securities, 
they are interested in the success of the 
enterprise, and their vast numerical 
strength makes their ownership ‘ public’ 
in tbe real sense of the word.

“ The average stockholder in our sys­

tem has twenty-seven shares— and there 
arc 350.000 stockholders!

“ Add to this great business democ­

racy the 320,000 persons on our pay­

rolls, and you have nearly a million  
human beings interested in the success 
of the enterprise.

“ Instead of being without a soul the 
Bell system has 320.000 of them!”

THE MONITORZYXWVUTSRQPONMLKJIHGFEDCBA
What E . K . Hall  Said

Mr. E. K. Hall, vice-president of the 
American Telephone and Telegraph 
Company, on his recent visit to our ter­

ritory from New York City, left many 
sound and exainplary thoughts that 
should, and will  live long after he has 
returned to his labors in the East. Last 
month we gave a synopsis of his talk in 
Denver. Following is taken from his 
address at Helena. Montana, and is well 
worth careful and thoughtful reading:

"W ith the advent of steam and elec­

tric power half a century ago, the in­

dustries of the country changed from 
small units, utilizing small processes 
and employing small organizations, to 
big organizations doing business in a 
big wav,’ * Mr. Hall said. “ During that 
period of expansion, the managers of 
industry became absorbed in the me­

chanical. technical. physical and 
'plant’ phases of their businesses, and 
showed a tendency toward failing to 
pay proportionate attention to the 
human being that made up the organi­

zations.

“ But during the world war, the 
human element came to be keenly real­

ized.
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Morality and Liberty

In his memorial day speech. Presi­

dent Coolidge said in substance that we 
are not a lawless people, but are too 
frequently a careless people; that if  
we are too weak to take charge of our 
own morality, we shall not be strong 
enough to take charge of our own liber­

ty; that if  we cannot govern ourselves, 
nothing remains but to have someone 
else govern us.

£ A
Fire Brands

The July number of Th e Mo n it o r  
bad as its front cover page design, a 
picture of a forest fire. The object was 
to cause reckless people to think at 
least twice before throwing a lighted 
cigarette or match away, or leaving a 
smoldering camp fire in tbe mountains. 
W e believe this cover picture did, and 
is still doing its part in tbe prevention 
of forest fires.

Not only should thoughtless smokers 
be careful while in the timber, but there 
are other ways in which fires may be 
caused. If  you smoke cigarettes, that’ s 
all right; but give a thought to the 
dangers from fires before thumping a 
“ stump” away. If you light a match, 
see to it that it is “ out”  before throwing 
it in the waste paper basket or out of 
the window. If you think the gas is 
low in your automobile lank, test it 
with a stick— don’ t light a match to find 
out— you may never know the

By the way, wouldn’ t it he a good 
time right now 
chink up the chimneys, examine the hot 
water pipes and put that loose brick in 
the ashpit? Anyway, it ’s something to 
think about.

“ As a matter of fact, the human in­

dividual is the most important factor in 
business. Our company certainly re­

gards him as such.

“ No part of our internal mechanism 
is watched so carefully as the pleasant 
and smooth inter-relation of employe 
with employer.

“ No part of our external dealings 
with the public is watched so closely 
and so constantly as the manner in 
which our customers are treated. The 
theory of the Bell System is that our 
employer can give the outside world 
proper service only if the proper har­

mony exists among the employees them­

selves. That is my particular job— to 
do what I can toward the maintenance 
of harmonious relations among the em­

ployees on the one hand, and between 
the employees and the public on the 
other.

“ Business is transacted hv human be­

ings, not by machines. W e want every 
single member of our organization, 
from the president to the lone operator

£ £
Day and Night

“ Nature provides two great pictures 
for mankind.”  says James W allen, “ the 
glorious enlivening panorama of day, 
and the slumberous, soothing canvas of 
night,” and then he comments: “ The 
daytime aspect of the world inspires the 
humblest to action on the sunlighted 
stage. Night brings repose to all those 
who labor and are heavy laden.”

The other night we went home from 
a religious service, with mind soothed, 
soul restful and body ready for the 
gentle repose W allen speaks of. W e 
picked up the headset to the little crys­

tal radio receiving instrument: “ Biff!  
bang! slap-trap! ding-dong! squeak! 
squawk! shuffle —  jazz, jazz, jazz!”  
Thai’s what we heard, and right on top 
of the religious soothing; and we won­

dered, is that the “ slumberous, soothing 
of night?”

“ W hither, O whither are we 
ing?”

answer.

to lest out the furnace,

canvas
drift-
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M ak ing  the Covers

Making the color covers for Th e 
Mo n it o r  is quite a job in itself. Se­

lecting pictures that arc suitable and 
that will reproduce in the four-color 
process is something of an art, also. 
Coloring the black-and-white photo­

graphs is no play, and then making the 
color plates is something that requires 
real skill and workmanship. All of 
these qualifications go into making the 
beautiful front page covers of this mag­

azine. And there is no small amount 
of pride experienced in the production 
of these covers. The hundreds of fine 
compliments that come to this office 
following the issuance of each number, 
afford pleasure and certain amount 
of satisfaction in the realization that 
we have done a good job.

The September cover page is some­

thing of an innovation in the way of 
style. The photograph, colored as it is, 
is very attractive; but how do you like 
the heading— the way the name Th e 
Mo n it o r  is drawn?

But. after all, it is the INSIDE of 
the magazine that really counts. It is 
published for a definite purpose. First, 
to promote good will  and kindly feeling 
among the employees—to impress upon 
each one, the fact that he or she is a 
member of the greatest industrial fam­

ily in the world, and that unison of 
thought and action is what really counts 
in the building up and maintaining of 
the Bell System. Second, Th e Mo n i­
t o r  is the medium through which each 
employee may be heard, if he so 
chooses— may discuss problems, tell of 
new ideas in the work, relate achieve­

ments, write of social and business ac­

tivities. talk “ one to the other.” Third, 
it is the purpose of Th e Mo n it o r  to 
convey valuable information to every 
employee who is interested in the Com­

pany's welfare. The policies of the 
Company arc discussed; advantages of 
a financial nature are offered to the em­

ployees: benefit plans are outlined— in 
fact, it is the budget of information 
gathered from the Mountain States ter­

ritory and the telephone world at large. 
It is YOUR magazine and its greatest 
desire is to serve, in some way. each 
telephone employee.

“ So far as the telephone is concerned, 
our only regret is that they don’ t use it 
more.

“ Take yourself, for example, haven’ t 
there been limes when you wanted in­

formation that we would have given 
you if  you had only thought to phone 
us for it? Not only about your car and 
its care, but about roads, resorts, hotels, 
distances, detours, and things like that?

“ W hen we haven’ t information of this 
kind, we almost always know where we 
can get it quickly, and we’ re only too 
glad to do so because it gives us an op­

portunity to prove again that our in­

terest in a customer does not end with 
his purchase.

“ The fact is, our interest in a custo­

mer never ends as long as he has the 
car.”

Did You Help?
Did you read the story of Sally 

Rooke, the telephone operator who gave 
her life for others? Did you visualize 
the bleak, barren descrtland where her 
bones lie today in an unmarked grave? 
Did you realize that she was a sister in 

^ihis great family of telephone

women? Did you understand that her 
supreme sacrifice was made long before 
there was a Vail memorial fund and that 
she lifted the traditional banner of loy­

alty and bravery and devotion of the 
Bell System probably to the highest 
standard it has ever reached?

Did you read the suggestion made by 
Th e Mo n it o r  that a fitting monument 
could be erected at her unmarked grave 
and paid for by the employees of this 
Company if each one would contrib­

ute TEN CENTS to the fund? It isn't 
the ten cents, but it is the privilege you 
have had of taking parL in placing a 
granite stone at the head of the grave 
of Sally Rooke, the heroic telephone op­

erator, that counts. Most departments 
from all over the territory have re­
sponded 100 per cent: others are vastly 
interested and ask if  a little more time 
can be given, and we are confident that 
not a single employee will be left out 
when the monument is erected and ded­

icated to this brave soul who gave her 
life in the line of service.QPONMLKJIHGFEDCBA

A £
Glad It Happened

Tom Boltcrill, a well-known automo­

bile dealer in Denver, sends the follow ­

ing out to his trade as a bit of adver­

tising. and it is so good that we repro­

duce it as an editorial:

“ It has been just exactly fifty  years 
since the telephone was invented by a 
Boston teacher of deaf mutes who had 
set out to invent something totally dif ­

ferent.

“ Personally, we’ re glad things hap­

pened as they did. W e’re glad that Pro­

fessor Bell’ s original purpose got side- 
one was born

men and

:

& a
Our Bank Deposits

How much, do you suppose, have the 
hanks of this country on deposit?

A report first publicly shown at the 
annual convention of the National As­

sociation of Supervisors of Stale Banks, 
held at St. Paul, July 21 to 23, showed 
the banks of the United States to have 
on deposit at that time a total of S50.- 
497,308,912.13.

FifLy  and a half billion dollars!

Ponder for a moment what that 
amount means-—fifty  and a half billion  
dollars.

It is more than the assessed valua­

tion of sLates.

It is more than the valuation of many 
nations.

It is more than the total wealth of 
many countries having kings and queens 
and feudal lords.

It is more than the fabled wealth of 
the rich men of history, more than Solo­

mon’s wealth, of Croesus’ .

Yet all of it belongs to the people of 
the United Slates, to men and women 
in the dilTerent stations of our contem­

porary life, most of them common, 
working folk  who live and save in small 
amounts; and it is all in the banks of 
this country, a part of it in your own 
bank.

And the total resources of the banks 
is over ten billion dollars— making a 
grand total of §60,511,845,463.73.

I

^^-acked and that the tclcpli 
■£S\ its stead.

“ The telephone is this store’s best 
friend. It does more than anything else 
to enable us to keep in touch with our 
customers— which is the thing of all 
things we most want to do.
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Telephone Man Got AheadHow One
the back end of the wagon at the left— Howard 
W . Groesbcck, present manager at Caldwell.

W hen Howard graduated from school in 
Denver his one ambition was to become a big 
league ball player. At the same time he was 
confronted with the necessity of learning a 
trade, so when lie could span- time from the

Company and started installing telephones in 
the new building in which he had been sawing 
and fitting lumber.

The same foresight that caused Howard 
to look for a more dependable position is still 
with him, and from the time of his first job 
as helper on the drop wagon at a salary of 
S55.00 per month in 1912, he has forged ahead

By Van M. Clark. Idaho Plant Department, 
Boise. Idaho

J^UMMAGING through an album I ran 

were

old picture. Some of the faces 
familiar, while others failed to remind 

of a soul I could remember. The “ Old 
Timer”  knew them well, and the smile that 
wrinkled his face plainly told me his mind 
had flitted back to the very day it was taken, 
for he himself was in the picture. “ W here d 
ya get it? 1 remember we just stepped out 
the back door and had our picture taken.”

W hen he pointed to the faces and called 
names I knew almost every man in the picture, 
and most of them are still connected with the

acro.-s an

m«-

until now we find him manager of one of

Idaho's larger exchanges. During the years

between his telephone experience has included

that of installer, storekeeper, testboardman.

(Continued on next pane)!

The Evolution of Howard Grosbcck's

"Home. Sweet Horne." Read this story and
company in some capacity or other.

W ell, thirteen years aren’ t so many to look 
back upon, but when we try to see the 
changes, disappointments, sorrows and joys 
that will  be our share to bear in the thirteen 
to come, it's an entirely different story.

Reminiscences of my own past thirteen 
years came back as I gazed ut the picture, and 
little changes in its faces and apparel, from 
then to now, brought back changes in my own 
surroundings. There's Coyer, just as skinny as 
I was then, and Harry Clyne's watch fob—  
braided cord with a 109 plug at the end of 
it. I had one then. Oh, boy! look at Dolling's 
coat. I ’ ll never forget mine. Reached clear 
dow*n to the knees and had big, long, pointed 
flaps over the pockets with three shiny buttons 
sewed on every flap. If  I had it now' I could 
wear it for an overcoat. And so on down the 
line. Oh, yes, do you see Idaho’s plant super­

intendent. W hat a change thirteen years have 
wrought in him.

Then my fancy changed, and I wondered 
how many in the picture at that time tried to 
visualize the thirteen years to come, and build 
for them. Maybe all of them didn't but most 
of them have been preparing and are still pre­

paring for the years ahead. I looked the group 
over, picked one of those whom I know' best, 
and asked him for the story of how he pre­

pared for the years to come. He’s squatted in

you nilI  learn how he did it.

diamond he served as a carpenter's apprentice.

During a slack period he spent several months

in the W estern Electric Company’s shops at

Denver, where he made his first acquaintance

with the telephone business.

About the time lie was ready to ask her the

big question, his best girl moved to Boise,

and naturally it wasn’ t long before Howard

bought a ticket for that place, married and

settled down, following his trade as carpenter.

He soon found that the lean years in his

chosen trade more than offset those of plenty,

and he looked around for something more de­

pendable. Some of the last work at carpen­

tering that he did on the interior ofwas

Idaho’s state capitol building, after which he

accepted employment with the Telephone
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Ten Thrifty  Girls 

From KansasQPONMLKJIHGFEDCBA
:

!

Ten little maids from Kansas, 
All  on saving bent,

Lived ten days in lux'ry 
For saving ten per cent.3

rjlURIFT doesn’ t mean starvation, shabby

clothes, depression and stinginess by any 
For evidence, note the ten youngmeans.

women who came to Denver and Colorado
from Kansas the forepart of August, as the 
guests of Mr. C. L. Brown, president of the 
United Telephone Company, of Abilene. They 
came in de luxe auto style, stopped at good 
hotels, visited some of our fine resorts, climbed 
the mountains, viewed the scenery, met old 
friends and made some new ones, and had a 
royal good time for a period of ten days.

It all happened this way: President Brown,

The United Telephone Company's Thrift prize winners from Abilene, Kansas, and some of 
their friends, at Georgetown, Colorado.
who has inaugurated a ten per cent saving 
plan in his utilities companies in Eastern 
Kansas, offered this trip to the ten girls who

had made the best of the thrift plan during 
the past year. Those who won the prize trip 
were Artela Clark of Hutchinson; Jessie Mil ­

ler. Marysville; Lucille Harmon, Ellsworth; 
Lena Jordan, Oberlin; Laura Ball, Abilene; 
Lidwina W asinger, Hays: Anna Classen, Mc­
Pherson; Bessie Kidby, Clay Center; Hazel 
Miller, Salina; Elsie Keyes, Manhattan. Mrs. 
Hazel Dell Gamble, of Abilene, was the of­
ficial chaperon. She was ably assisted by Mrs. 
C. G. Van Doren and Mrs. Elliott Belden.

Elliott Belden, director of the department 
of public relations of the United Telephone 
Company, at Abilene, was the official path­
finder, and he drove one of the cars. He was 
ably assisted by C. G. Van Doren, manager of 
the United Traction System, Abilene, and 
Robert Gemmill, son of the assistant general 
manager of the United Power and Light Cor­
poration. He is a junior at Kansas University, 
and one of the drivers on this trip.

The trip was financed by Mr. Brown per­
sonally. He started the ten per cent saving 
plan in 1922, and records show that during 
the past three years his employees, numbering 
less than 4,000, have saved more than half a 
million dollars by this plan.

The ten days’ trip, most of which was spent 
in Colorado, was jammed full of pleasure, 
inspiration and revelation to the party. Most 
of them had not seen the mountains, and this 
alone was worth the trip. W hile in Denver 
they paid a visit to Th e Mo n it o r  office, and 
the editorial staff took “ half a day off” and 
escorted them through the Main and Champa 
exchanges, through courtesies extended by 
W . B. Kauder and H. A. Arnold of the Denver 
traffic, and dined them at the Main cafeteria.

And that is what thrift did for these ten 
girls. They not only have the results safely 
deposited at home, but they gained a little  
recreation that will better fit them for their 
tasks when they return. There were over 400 
competitors in the contest who wrote to Mr. 
Brown telling him what and how they had 
saved under his plan.

switchboardman, estimate clerk and manager. 
In each of these jobs, no matter what the 
salary, he found a way to lay aside a little—  
sometimes it was a very little— from every 
pay check to care for the years to come. The 
Grocsbcck family paid as they went along, 
and Howard says the only time he ever re­

members of being near what be terms a “ tight 
hole.” was when he received his first pay 
check from the telephone company which 
found him with but two bits to his name.

Mr. Grocsbcck believes in meeting condi­

tions. W hen he first came to the Company 
it didn’ t take him long to decide that it was 
time to get some sort of a home of his own. 
As soon as he was able to purchase a lot he 
built on it a two-room house that cost him 
§75.00. He did all the work himself, ufter his 
regular day with the company. It wasn’ t a 
fine residence, of course, but it was home—  
and his own. Next to the family and the house

shares under the employee’s plan. Nor is this 
all. His several life insurance policies total 
something like S 14.000.

Mr. Grocsbcck is a firm supporter of the 
budget book issued by the Company and uses 
it constantly. His motto is, “ Pay cash and 
your would-be creditors scheme how to get 
your business and not a way to get your 
money. If  you haven't got the cash, don’ t buy 
it.”

1

The Groesbecks have two fine youngsters, a 
boy and a girl. Almost every week, the 
weather permitting, they find opportunity to 
pack the camp outfit on their Dodge car and 
head for the hills. Howard’s favorite sport 
is hunting and fishing, and, by the way, young 
Howard can catch ’ em just as big as his dad.

Howard has never lost his love for base­
ball, but let the Mrs. tell you about it. She 
says: “ You know I thought that some day 
Howard would get too old and stiff to play 
ball and I ’d have him at home when he wasn’ t 
working, but since he got this golf craze he’ s 
away more than ever.”

Mr. Groesbeck is not set up as a man who 
has accumulated a fortune from a humble 
beginning, but as a shining example of what 
the ordinary worker may do. Neither does 
his method do more than suggest— for each 
one must work out his own plan of under­
taking.

So there's the picture— Howard in the 
wagon thirteen years ago— lie thought and 
planned for the thirteen to come. He is today 
straight and alert, still planning for the time 
to come, and when he’s through the shadow 
that lie casts will  be just as straight and true 
r.s it is today.

Others in the picture taken thirteen years 
ago laid their plans equally as well or even 
better, and maybe some day they’ ll let Th e 
Mo n it o r tell what they have done.

Howard prized his garden, chickens and grape 
arbor. Here the family lived happily for
five or six years, and by that time the money 
saved in rent was sufficient to make a sub­
stantial first payment on an up-to-date modern 
bungalow.

In 1918 Mr. Groesbeck went to Gooding as 
manager, and a little later to Caldwell in the 
same capacity. The first home was sold at a 
small profit, and the sale of the second netted 
him almost a thousand dollars more than he 
had paid for it. Shortly after arriving at 
Caldwell Howard purchased his third home, 

j^for, as he puts it, “ Rent receipts are absolutely 
'’worthless.”

During his thirteen years with our company 
Mr. Groesbeck has not only owned him home, 
but has acquired fourteen shares of A. T. &  
T. stock, and from accumulated dividends he 
pays for another share each year under 
“ Option B.” He is also purchasing eight more

-
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(^hile the Guarding c5^ngel c^aits

Sally Hooke Fund

Dr.Ait HiiHOK, Mo n it o r : Each year we ineel to do honor to those of our munher who have been cited for noteworthy Public 
Service, but seldom are we privileged to do honor to the memory of those who have made the Supreme Sacrifice while rendering 
assistance to humanity. W e feel grateful to Tin: Mo n it o r for drawing our attention to this privilege wc now have of helping to 
perpetuate the memory of our sister, Sally Hooke, of Folsom New Mexico, who stands out as a real character of self-sacrifice 
for others. W e are 100 per cent strong back of the movement. An g u s Sme ih.e y, Manager,

Bountiful, Farmington, Maysvillc, Utah.

r ■ lHE continuation of this story would not 
A be written for this issue of Th e Mo n it o r  

were it not for the desire to acknowledge re­

ceipt of the many contributions of the tele­

phone folks who have responded so liberally 
to the suggestion that some kind of a fitting  
monument be erected to the memory of .Sally 
Hooke, one of our own telephone operators, 
who gave her life in the great flood at Folsom. 
New Mexico, seventeen years ago. and whose 
body today lies in an unmarked grave out in 
the desert land where trickle the scant waters 
of the Dry Cimarron. W e know every dime 
contributed brought with it a sentiment that 
i? genuine, and ever} contribution yet to come 
— for they are coining in by every mail— bears 
the same evidence that it is a privilege to be 
one of the many who shall have a part in 
honoring this telephone operator who gave 
her life for others.

W hile the first idea was to confine the con­

tributions to 10 cents each from the employees 
of The Mountain States Telephone and Tele­

graph Company, there at once came a number 
of larger amounts from employees of other 
companies in the great Bell System, and this 
brought added gratification to Th e Mo n it o r .

And then there is another reason for this 
story: There were many wonderful expres­

sions of appreciation found in the hundreds

Albany, New York.— If 1 may be permitted, 
would like to contribute ten dimes for the 
Sally Hooke monument. I am one of the fra­

ternity. and you will all be rewarded for a 
noble deed of this kind.—W . B. Eddy, Special 
Agent, A. T. & T. Co.

Idaho Falls, Idaho.— W e are pleased to have 
an opportunity to contribute to such a worthy 
cause. The employees here are 100 per cent 
for it.— Marry Morgan, Manager.

Helena. Montana.— You might be interested 
to know that every employee in Conrad and 
Great Falls gave their bit.—J. N. W hitting- 
hill, Montana Manager.

Atlanta, Ga.— The Sally Hooke Memorial 
is a fine idea, and 1 hope it goes over big.

I want the privilege of having a small part 
in it, and I am enclosing my check for $10, 
and if later on you need some more money, 
won't you give me the privilege of sharing still 
further in this splendid idea?— Ben S. Read, 
President, Southern Bell Telephone Company.

Trinidad, Colorado.— Enclosed is a chccW 
in the sum of $5.20, which represents a 100 
per cent contribution from our employees.—  
J. N. Lewis, Manager.

North Ogden, Utuh.— North Ogden is but a 
small exchange. W e have only three opera­

tors, but we are thankful to have the privilege

Miss Dorothy Henrich, clerk to Ben C. 
Garside in the Main exchange, Denver, 
caught the true spirit of the proposition to 
erect a monument to the memory of Sally 
Hooke, and in addition to giving her bit 

help build it. she made the drawing of 
rhe Guarding Angel which appears at the 
top of this page.

of letters that are worth reading. W e wish 
we had space to give all of these, but they 
are too numerous. A few will  suffice to show 
the spirit of all:

Rosebud, Montana.— I am an operator for 
the Rosebud Mutual Telephone Company, but 
I wish Lo help a little —and it is so little 1 
send— but if everyone does a little, no doubt 
Sally Hooke will have a fine monument, and 
our boast of loyalty will not have faded.—  
Mary Pierce.

El Paso. Texas.— I am enclosing a check 
for $14.30. covering M3 dime subscriptions 
by our traffic department girls in the operating 
rooms of the Main, East and Long Distance.—  
A. D. Spaulding, Traffic Chief.

Brigham City, Utah.— Enclosed is to cover 
total number of employees here, including 
two cable men working here at present who 
wanted lo send their money. If  any additional 
donation is necessary, kindly advise.—J. II.  
Clive, Manager.
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with more excerpts from letters which came 
from all parts of the Mountain States terri­
tory, and from other states, hut space is lim ­
ited.

to send in our three little dimes toward the 
Sally Rookc Fund.— F. M.

The big exchange in Ogden also responded 
promptly and 100 per cent.

Fort Stunner, N. M.— I am the only tele­
phone employee here, but I want you to please 
mark us up “ one hundred per cent.” I am 
glad to have the opportunity and consider it

H. W . Brush, division employment super­

visor of the New York Telephone Com­

pany. begs to he permitted to participate 
in the commendable cause. “ It seems to 
me,”  writes Mr. Brush, “ that such a mem­
orial would be not only a testimonial to 
Mrs. Rookc, but a living symbol of the 
spirit which animates all our employees.”

And in closing this story we can think of 
no more fitting ending than to reproduce part 
of a letter that came from Boston. Mass., and 
signed by C. W . Nichols, of the Commercial 
Department of The New England Telephone 
and Telegraph Company. The extracts from 
this letter follow:

“ I shall count it a privilege and an honor 
to be included among those who are to per­
petuate the memory of Sally Rooke. that 
heroic telephone operator who made the sac­
rifice for others.

“ Love— not duty— for it was not her sen*e 
of duty that held her there, to what she knew 
was certain death, but love—love for her fcl- 
lowman. Such heroism and such devotion are 
the clear, white lights which brighten the path 
of life and increase our faith. W ould that we 
all might have as glorious a passing.

“ C. W . Nroiioi.s.”

Contributions are still coming in. and will  
probably continue through September until 
every telephone employee who desires has 
had a part in providing for a lasting monu­
ment to this heroic telephone operator who 
went down into the valley and shadow of 
death because she bore the Christ-like love 
for humanity. May the Guarding Angel that 
Miss Henrich has so beautifully depicted at 
the head of this article watch over the un­

marked grave of Sally Rooke until a shaft of 
granite shall be erected out there in the desert 
as a mark of respect and love for one of our 
own family.

j^pun honor to contribute to this cause. Enclosed 
~ find 25 cents.— P. B. Burrows, Agent.

Bell organization with bonds of sympathy and 
good will  that cannot be equalled in any other 
organization in the world. Tell him it is from 
an old friend who spent the two happiest years 
of his service in close association with the old 
Mountain States crowd.— Fred B. Uhrig.

Salt Lake City. Utah.— Get the best and 
that will be cheap enough, and if you want 
any more money just whisper down the line 
— we will hear you.—Salt Lake Maintenance 
Department.

Boise, Idaho.— The employees in my depart­
ment were only too glad to donate a dime each 
as their small part in this worthy cause. 
Those who started this movement are to be 
heartily commended for their thoughtfulness. 
— C. II. Lytle, State Auditor.

San Francisco, Calif.— W hile of course the 
light of honoring the supreme sacrifice of 
Sally Rooke belongs, and properly so, to the 
employees of your Company, I sincerely trust 
that they will permit members of the Bell 
System everywhere to assist in building up a 
memorial that will honor the wonderful ex­
ample of the Spirit of Service by a fellow 
employee (SI0 enclosed).— D. P. Fullerton. 
Vice-president, The Pacific Telephone ami 
Telegraph Company.

ForL Morgan, Colo.— Our 27 employees at 
Brush, Akron and Fort Morgan make contri­
bution. W e are handing this to you and thank 
you for the opportunity to make this small 
contribution to such a worthy cause.—N. 
Castner. Group Manager.

On and on, page after page, we might fill

W heatland. W yoming.— W e arc 100 per cent 
in our part of the donation for the Sally 
Rooke monument to be erected in the sand 
hills of New Mexico, in honor of one of many 
who have given their lives in the Spirit of 
Service.—J. B. King, Manager.

Emmett. Idaho.— W e at Emmett consider it 
a wonderful privilege to be able to contribute 
to the monument, and if any further amount 
is necessary we will  be glad to send more.—  
The Emmett Exchange.

Tooele, Utah.— If there is any other way in 
which we can help we will  be more than glad 
to do so.— Lucy Tate, C. O.

New York City.—I am two-thirds the way 
across the continent from the place where 
Sally Rooke's monument will stand, but I 
hope you will  permit me to make a small con­

tribution, for which I enclose my check for 
$2.00. Sally Rooke caught the big idea back 
of this wonderful business of ours. She did 
what we all hope we would do in a similar 
emergency. She stuck to her job and did it as 
well as she knew how. Sally Rooke made 
good.- II. G. Stokes, Executive Assistant, In­

formation Department, A. T. &  T. Co.
Mesa. Colo.—Contents of enclosed coin 

card is for Sally Rooke monument, from Mesa. 
DeBeque and Collbran employees. Every em­
ployee subscribed, and some pul in extra 
dimes to fill  out the card, but all are willing  
to give ten limes this amount, and if  you need 
more let us know. Our dimes arc small com­
pared with the .Spirit of Service shown by 
Sally Rookc.— R. N. W alker. Manager.

Alamosa, Colorado.—It is with a great deal 
of pleasure that I report to you the 100 per 
cent contribution made by the Alamosa group 
of 55 employees.— A. D. Graham, Manager.

Englewood. Colo.— Please put us in the 
100 per cent column.— E. Simpson, C. 0.

W ashington. D. C.— I have read your story 
of Sally Rookc in Th e Mo n it o r  and desire 
to show my respect for such a stalwart char­
acter. Although we arc separated by many 
miles, we arc employees in the Great Bell Sys­
tem and I wish to have a part in your mighty 
commendable object.—J. R. Y. Savage, Secre­
tary Employees’ Benefit Fund Committee.

Chicago, 111.—  (This letter was addressed to 
W wH. II. Argabrilc, W estern Electric, Denver.)

I wish you would hand the enclosed check to 
the editor of Th e Mo n it o r . It is for the un­
marked grave of Sally Rooke, way out on the 
lonely New Mexico desert. Tell him it is just 
such little things as this that exemplify the 
Spirit of the Service that ties together the

\

.QPONMLKJIHGFEDCBA
:

It is hoped that this monument will  be 
•reeled some time in October, an account 
if which will be given in Th e Mo n it o r . 

A photograph will be reproduced so that 
all who have contributed will know some­
thing of the kind of a monument they have 
helped to build.

£ &

TWENTY YEARS IN SERVICE
Of course, interest and willingness to learn 

do help a young man in his upward climb, 
and if  burnt and bruised fingers bear witness 
Cass did try, and it wasn't long before he 
was promoted to night switehboardman and 
a short time later to the position of day test- 
man.

During the month Cass 
R. Treseder, at Idaho 
Falls, passed the twen­

tieth mile-post in years of 
continuous telephone serv­
ice and was presented 
with a twenty-year service 
emblem.

Mr. Trescder's first job 
was that of assistant in­
staller with the old Rocky 
Mountain Bell Company 
at Salt Lake City.

Soon after coming to 
the compuny lie became a valuable member of 
the ball team, of which the telephone folks 
were then so proud.

In 1911, when the Rocky Mountain Bell 
became a part of the Mountain States Com­
pany, Cass was sent to make the cut-overs at 
Farmington, Bountiful and other small ex­
changes in the vicinity of Salt Lake. This 
work was very creditably done, and as a re­
ward Mr. Treseder was made wire chief of 
the new Hyland exchange recently opened in 
Salt Lake. This was followed by a promotion 
to wire chief of the W asatch exchange.
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1 . .0 Telephone Employees* Picnic 
The “ telephone family”  held a picnic sup­

per August 2, at the town lake. There were 
u number of invited guesls, and after I 
picnic supper they attended a dance at Sul­

phur Springs. Jt was one of those delightful 
meetings that every employee enjoys, and the 
outside guests can testify as to the hospitable 
force of the locul telephone exchange.— W al- 
senburg. Colorado, paper.

Courtesy

Life is never too short and we are never 
too busy to he courteous, for courtesy is an 
outward expression of our inward considera­

tion for others.— Grace Johnson, Curtis Oper­

ator.
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; 0 H. S. Kramer, traffic chief at Butte, told 
the local Kiwanians the other day that the 
telephone exchange there handles 62.000 local 
calls a day, and 400 long distance calls.
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Dynamometer for Red-wood 

Poles Test in Arizona

two men in a Ford car, began the testing of 
these poles on September 11, 1924, and com­
pleted the testing and the making of per­

manent repairs to these poles which the test 
indicated had need therefor, on April 6, 1925. 
There were 8,916 poles tested, of which 805 
were found to be in such condition as to re­
quire stubbing or replacing.

The most of the poles that broke under the 
applied strain were repaired by being stubbed 
as they were defective at the ground line or 
below. It was necessary to replace many of 
them, however, because of the fact that they 
broke above the ground line, some of them as 
high up as two or three feet from the top.

One decided advantage of this method of 
testing is that it disclosed weakened condi­

tions above the ground line which arc not 
always readily detected by a visual inspection. 
W ith this method, three men can easily test 
130 poles per day at a low cost, and our 
experience leads us to think that the test is 
just as thorough as can be obtained by digging 
down around the pole, clearing away the 
rotted portion and measuring the amount of 
sound wood left in place.

Experience seems to indicate that the old 
method of pole testing docs material damage 
to the pole and hastens decay, whereas the 
dynamometer method as above described does 
no damage to the pole. It either breaks the 
pole or it does not. Tf it docs not break, the 
pole is not disturbed by digging, boring or 
prodding which is always necessary in the 
visual inspection method.

The method used on this job was to test 
one day and then repair by stubbing or re­
placing those poles which the test indicated 
as being weak. This is always a great ad­
vantage. The visual inspection method as 
generally applied provides for the testing of 
the poles by one gang and their repair by 
another gang coming later. Frequently under 
this method there is a considerable interval 
between the time of the inspection and the 
subsequent repairs which results in pole line 
failures occasioned by the damage done to 
the poles by the inspection crew.

The above described dynamometer method 
is economical, it requires one less man than 
the old practice, and docs not call for the 
services of an engineer or one who has had 
wide experience in pole testing. All  that is 
necessary is to rig up the apparatus, apply 
the strain and, if  the pole breaks, repair it.

Above — Attaching hook

from the ground. Right —
“All set”  to apply the. strain
ichich will test the strength
of the pole.

, N il

By E. J. Anderson. Arizona State Plant 
Superintendent

N THE fall of 1924, it was decided that 
the Long Lines pole line between Tuc«on 

and Yuma, Arizona, should be tested and 
those poles which were rotted either stubbed 
or replaced. This line was constructed of 
6"x6"x20' red-wood poles set 35 to the mile 
and was built in 1911. It carries a full 10-pin 
arm of copper A\ires for its entire distance 
of 250 miles, ami that portion between Tucson 
and Marana. a distance of 22 miles carries two 
additional circuits.

As the cost of testing these poles, using 
the methods as outlined in the specifications 
for pole inspection, gave promise of being a 
considerable amount, thought was given to 
some method which would be equally as satis­
factory and less expensive. It was decided 
that the {like pole test with the scale attach­

ment would not be satisfactory because of the 
liability  of causing swinging shorts, and, as 
the circuits on this line are a part of the 
Long Lines Transcontinental System, it was 
necessary to adopt some method which would 
give promise of a minimum circuit interrup­
tion.ZYXWVUTSRQPONMLKJIHGFEDCBA

I

It was thought thut the scale idea of the 
pike pole test had a certain definite advantage 
in that it left nothing to the judgement of 
the operator. If  a given strain applied to a 
pole carrying a certain number of circuits, 
loading area, wind stresses, etc., being con­

sidered as governing that strain, did not 
cause the pole to break, it might be safely 
predicted that the pole was of sufficient 
strength to carry its load. The problem then 
became a very simple one of developing some 
method of quickly and cheaply applying a 
steady pull at the top of the pole.

An iron rod of one-half inch size, having a 
hook on one end. the rod being long enough 
to permit of its being fastened to the pole 
over the crossarm by the operator while stand­
ing on the ground, was made. An eye was 
turned on the other end of this rod for the 
purpose of fastening a light pair of slack 
blocks. A spring scale was then fastened to 
the other end of the blocks and hooked over 
the end of an iron stake driven into the ground 
a sufficient distance from the pole and at right 
angles therefrom to provide a forty-five de­
gree pull wherever possible, the character of 
the ground being taken into consideration. 
A table of strains was worked out so that 
the operator might know what stress to ap­
ply at any given angle. It was found by 
actual experience, all things considered, that a 
forty-five degree angle was the most satis­
factory.

W ith this apparatus, a small gang, consist­
ing of Section Patrolman R. A. Jarrett and

& £
W ork is progressing on the new copper line 

circuit from Ophir Loop to Rico, Colo.
Closcitp view of scales and blocks, dyno- 

mometer method.
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W HAT MANNER OF LOYALTY  IS THIS
By H. S. Kramer. Traffic Chief, Butte, 

Montana

On Saturday evening. June 27. Butte, Mon­

tana, experienced a series of earthquakes. The 
first occurred at 6:22 p. in. and lasted more 
than a minute. The first impression one had 
was that a street car or a heavy truck was 
passing the building, but as the trembling con­

tinued we thought a rock slide was taking 
place in one of the mines, and it was not until 
it was over that we knew what had happened.

Less than a minute after the tremor thou­

sands of signals appeared on the board. AH  
operators were standing, having left their 
chairs during the latter part of the tremor, 
and even though frightened, not an operator 
left her position. The board load continued 
to increase and reached such proportions that 
the operators off duty were called ami imme­

diately returned to work.

About 7:00 p. m. the calling rate had re­

turned to normal and the operators were seated 
again when a second tremor occurred. This 
lasted forty-five seconds, and such long sec­

onds we have never experienced. The news­

papers reported the second tremor as being

mild, but to those of us in the operating room 
it was more severe than the first.

This second tremor showed the true spirit 
of telephone operators. As the building 
started to tremble, and we all swear that the 
board rocked back and forth, every operator, 
in an orderly manner, arose from her chair, 
pushed it back out of the way, and endeavored 
to give service to an excited and impatient 
public. Not an operator left her position. 
A few became excited and somewhat hys­

terical and were sent to tin* retiring room 
from where they returned in a few minutes 
more determined than ever that the public 
would be served at all costs.

The writer has witnessed deeds of braver) 
on the battle field of the late war, but none 
surpassed those of the operators during this 
memorable night. Imagine yourself on the 
third floor of a brick building whose founda­

tion. while resting on solid rock, is just above 
the tunnels, holes and drifts of mines where 
for years millions of tons of ore have been 
removed from beneath our city, and realize 
the probability of the foundation giving way, 
the building crumbling, and with its occu­

pants filling  some large hole caused by the 
earthquake. Ask yourself if you would have 
stayed, and the answer would probably be 
“ No." unless you are a member of the tele­

phone family whose teachings have been 
“ Service Before Self’ * and “ The Public Must 
Be Served at All  Costs.”  ^

Following the second tremor four more oc­

curred during the evening, the last being 
about 10:30 p. m. but they were mild as com­

pared with the first two.

By midnight the office had returned to nor­

mal. and the last of the day force were sent 
home and once again it became our pleasure 
to congratulate the telephone operators for 
good work well dune.QPONMLKJIHGFEDCBA
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.lolm F. Stokes Receives Vail Medal

John F. Stokes, wire chief for the Mountain 
Stales Company at Idaho Falls. Idaho, was 
the recipient on the afternoon of June 28. of 
a Vail bronze medal, presented to him for 
noteworthy public service on the occasion of 
administering first aid to Kay Ernst, an em­

ployee of tin- East Idaho Cas Company, when 
Mr. Ernst was threatened with asphyxiation 
August 27, 1924.

Sixty-three telephone men and women of 
Idaho Fulls and ncarb) exchanges gathered 
at Kcno Park, Idaho Falls, to honor Mr. 
Stokes and offer congratulations. The presen­

tation was made by C. A. Snyder and Mr. 
Stokes responded with a short talk of appre­

ciation of the honor. Mr. Kisley and other

Mother’s Day at Casper, W yoming
Inez Epling and Miss Mablc Hayes, who are 
members of the house committee. Eight 
o'clock was the hour set for the entertainment.

There were about thirty-five guests and 
about twenty-five employees present. After all 
the guests had been introduced and made to 
feel at home, they were asked to examine an 
exhibit which had been prepared by the girls. 
The exhibit included work in sewing, em­

broidery, painting. lustre-craft, poly-chrome, 
gold-lace and enamel.

After the exhibit had been admired by the 
guests they were conducted through both the 
plant and traffic departments of the telephone 
exchange by Mr. Trchearne, traffic chief, ami 
Mr. Prob.-t, wire chief. An explanation of the 
work accompanied the visit, which gave the 
guests a better understanding of the duties of 
an operator.

After the visitors hud assembled again, a 
short program was given. A brief opening 
talk was given by Mr. McCormack, exchange 
manager, then followed a piano solo by Miss 
Hannah .Shimmin. Miss Marie Bishop gave a 
reading, and a vocal solo was given by Miss 
Mary Olive Dunn. The program was then con­

cluded by a few remarks by Mr. Trchearne.

Dainty refreshments were then served and 
each guest was presented with a carnation. 
The visitors then departed declaring they had 
spent one of the most enjoyable and profitable 
evenings possible.

By Lorrne Hanes
July 17 was set aside at the Casper tele­

phone exchange as Mother's Day. An enter­

tainment was given in the operators' rest 
rooms for mothers and friends of the oper­

ators. Plans for the evening were made ami 
carried out by Mi«s Lillian Shannon. Miss

Idaho telephone people were guests of the. 
Idaho Falls force, also A. II. Taylor, managed 
of the telephone department of W estern Elec­

tric Company’s Salt Lake branch.

Outdoor sports and games and friendly con­

tests w'crc on the picnic program, and of 
course whetted everyone's appetite for the ex­

cellent dinner that followed.

House Committee —Mable Hays. Lillian 
Shannon, Inez Epling Marie Bishop, Hannah 
Shimmin. Below—Display at Mother's day 
reception.

/
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UPHOLDS 

BELL SERVICE

A. D. Spaulding, El Paso
Down by the Rio Grande. 
There’s no better, finer land 
Than the flowing, silvery sand 
Of the old Rio Grande.

9

TN THE valley where flows the Rio Grande,

A  on her endless course to the sea, lies the 
town of Fabens, Texas. As mistress of the 
lower El Paso Valley, her citizens have spread 
their farms far and wide along the river's 
hank* and living there have grown to know 
and love their valley. To them the river means 
peace and productivity, her waters the source 
of all their prosperity, and so they live by the 
old Rio Grande.

Few citizens of the valley arc better known 
than the Smiths of Fabens. Quite a common 
name, hut the part they play in the life of 
the valley is one that has endeared them to 
all. They own and operate the Fabens Tele­

phone Company, located in the heart of the 
town facing the main street. Here in a one- 
story adobe building with a brick front, they 
not only have their place of business but their 
home a* well.

Such a thing as a rainy season has not vis­
ited the great southwest in a number of years, 
and only through the foresight of man has 
the old Rio Grande had the water to care for 
the farms. W ay hack up in the mountains 
man reared a mighty dam, the Elephant Butte, 
that has stored the waters of the river and 
fed them out as needed to care for the wants 
ol the farmers.

At last there came a long delayed rainy 
season and due, no doubt, to the years of 
drought, it came to pass that it rained for 
several days in this Valley of the Rio Grande, 
below the dam. The river filled, and running 
on. sang of the glory of her great strength.
Her banks were full and more to come, and 
so the people along its course should be 
warned of possible danger.

On August ], 1925, the United State Rec­
lamation Service called Mrs. A. E. Smith, 
the white-haired lady of the switchboard, and 
told her that due to the heavy rains near 
Las Cruces, in the upper valley, that a flood 
was expected to reach Fabens some time Sun­
day, August 2. Guardian of her people and 
master of the highways of speech, she did her 

fliP  duty and not only notified everyone but told 
them all she would be there to give them the 
final warning. The flood reached its height 
Sunday night, and all through the night and 
the following day and night she was at her 
post rendering all the assistance possible. To 
know that her people could depend on her and wall of the telephone building lay in crumpled

Fabens telephone office after the nails collapsed. Mrs. Smith, operator, teas faithfully 
at the switchboard. her clothing soaked with the flood waters, when the walls crumbled. In­
sert—Mrs. A. E. Smith.

to feel that she could be of greater assistance 
there at the switchboard was her only thought. 
The danger passed on Tuesday, and so this 
lady of the telephone talkways sought some 
needed rest.

Thus we have the prologue, and now for 
our story.

In the early morning hours of August 9 
it started to rain and little attention was paid 
to it, as it truly seemed as if  the rainy season 
had arrived. About 3:00 a. m. there came a 
knock at the door of the telephone office and 
Mrs. Smith came to the door and peered out. 
The rain was coming down in torrents and 
standing there, soaked to the skin, was a Mex­
ican, who exclaimed, “ Mucha agua." Now 
“ inucha agua*’ is Spanish for “ much water.”

The white-haired lady smiled and said. 
“ Yes. I know, mucha agua, it has been rain­

ing hard all night.”
But the Mexican protested. “ Mucha, mucha 

agua.” and pointed to the foothills.
The telephone office was built on the bank 

of an old-time filled-in arroyo. and seeing the 
street was flooded the lady stepped out into 
the night and looked toward the foothills.

W hat was that she heard? The faint rumb-

ruins in the muddy, swirling waters— the 
waters came dashing about the feet and legs 
of the weaver of speech as she worked on. 
Soon the water was too high, the board re­
fused to work, it was dead, there was no 
more that she could do there. Her husband 
and another man came in and cut the switch­
board free from its foundation and carried it 
out. The move was none too soon, for with 
a rending crash the ceiling gave away and 
crumbled on the floor.

Here were the savings of a lifetime of this 
old couple being ruined by the flooding waters, 
r.or did they stop in their task to save their 
own belongings. Kindly neighbors carried 
out their things, for they were too concerned 
with their duty to others to give thought to 
themselves. The next move of our telephone 
lady was one characteristic of her. W ith the 
switchboard dead, and her task there finished, 
she had her husband terminate a toll line 
on a wall telephone in another room of the 
house, and standing in water to her knees, 
and not knowing at what moment the rest of 
the building might fall upon her, she called 
the near-by city of El Paso and told them 
of the plight of the valley.

So with the break of dawn the flood was 
gone, and in its path lay the ruins of a tele­
phone office but not of the spirit of service. 
Crews were soon at work and temporary serv­
ice from the second story of another building 
was being given by our white-haired telephone 
heroine.

This is a story of a living Sally Rooke, 
though its ending somewhat different; still 
the spirit of these two ladies of the service 
was the same.

ling and roaring of falling, running water? 
Her only* thought was she must act quickly! 
There were her people to he warned!

On duty again, in the early hours of the 
morning, calling frantically to all to tell them 
of the danger. W ith a roar and a crash that 
could be heard for miles, the water burst
upon the telephone office. There at the switch­
board our white-haired lady of the flood was 
toiling away. Another crash and the outside

v.
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j£aramie ^Plains<§. fK. 9Pall “ Stuck-up

Later W ears Four Gallon Lid

Holds Pow-wow with Chief

No-much-talk, W arrior

“Cowboy HalC’ and
his 4-gallon hat, greets
Chief No - Mach - Talk,
holds up the Wyoming- 
Color ado state line
marker, etc. Above —
right to left, J. E. Mac­
donald, C. L. Titus, E.
K. Hall. Larry Leavitt, 
E. K. Hall, Jr.. C. C. 
Harmon. E. M. Burgess, 
R. E. Pilloud, Mrs. E.
K. Hall, Mrs. Mary G.
Probst, L. J. Meyer,
Elmer Bean, Joe Cor­
nell.

E. K. Hall Visits Cheyenne 
By Frank H. Taylor. Accounting Department 

N THE evening of July 17, E. K. Hall, 
vice-president of the American Telephone 

and Telegraph Company, accompanied by J. 
E. Macdonald, secretary and treasurer of The 
Mountain States Telephone and Telegraph 
Company, visited Cheyenne.

This was an event which the telephone 
employees of W yoming had been looking for­

ward to ever since it was known that Mr. Hr 
was coming west. Employees from all over 
the state came to Cheyenne to give him a 
royal welcome, and to greet u co-worker who 
had traveled far, bringing a message which 
means so much to each individual in our 
mighty system of service.

Mr. Hall, during a two-hour address to 
one hundred and fifty  employees, drove home 
his points in a delightful)' original manner 
by aptly chosen illustrations and interesting 
stories which brought out the full meaning 
of his message.

After the address everyone availed them­
selves of the opportunity to meet and talk

personally with Mr. Hall and to thank him 
for the good he had brought to them.

No doubt Mr. Hall was impressed with 
Cheyenne and its wild west appearance— the 
morning after addressing the telephone em­
ployees of W yoming, he returned to Denver, 
where he rounded up his family and several 
friends and returned on the morning of the 
22nd to the famous Frontier City, which was 
then having its annual “ Daddy of ‘ Em AH ”  
celebration.

As Mr. Hall, Mrs. Hall, Miss Dorothy Hall 
and E. K. Hall, Jr., together with E. M. Bur­
gess and J. E. Macdonald, approached Chey­
enne. something happened which gave the 
party an unexpected thrill. At the Colorado- 
W yoming stale line, some ten miles south of 
Cheyenne, a band of desperadoes dressed in 
full western badman regalia, blocked the 
highway and ordered Mr. Hall's party to 
“ stick ’ em up.”

The attack being so sudden, they were over­
powered before resistance could be offered. 
W ith trembling, uplifted hands, they were 
waiting for their doom when they received 
another surprise. This gang of desperate men

was none other than the four W yoming state 
heads— C. L. Titus, stale manager; C. C. Har­

mon, state plant superintendent; R. E. Pil­

loud, state auditor, and L. J. Meyer, state 
traffic superintendent, who hail gone out to 
meet and greet the party in true western style.

W hen the identity of these “ bad" men was 
proven and thoughts of highway robbery dis­
pelled from their minds, Mr. Hall and family 
received their third surprise upon their ini­
tiation into the royal order of the “ True W ild  
W est”

As a token of the high esteem in which Mr. 
Hull is held by the telephone employees of 
W yoming, he w’as presented with a real four- 
gullon cowhoy hut (which gave him the ap- 
pearuncc of a cowboy, if  not the ability). Mr. 
Hall’s family was also presented with fancy 
rodeo mufllcrs engraved for the occasion.

In Frontier Park, on the afternoon of July 
24, Mr. Hull, with his family and friends, to­
gether with many thousands of other people 
who had also traveled far to witness the early 
life of the W est reenacted in the urena before 
their eyes, spent an exciting afternoon watch­
ing cowboys and cowgirls of the highest talentQPONMLKJIHGFEDCBA
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beings in the telephone business, whether it 
is the president of the company or the newest 
office hoy.

Slimming up what he said were not the 
objectives of the personnel policy, Mr. Hall 
gave a definition of what, in his opinion, this 
objective was.

“ Any policy which will  tend to bring out the 
very best qualities in the organization and 
then team play the individuals together for 
good team work for the objectives of the 
industry— whatever that industry may be.”

Analyzing this definition, Mr. Hall said: 
“ W hat I mean by bringing out the best, is ac­
curacy instead of carelessness, care instead of 
shiftlessness, fine work instead of slovenliness, 
faith instead of doubt, friendliness instead of 
envy and jealousy, and interest in the job in­

stead of indifference toward it.”

Utah copper mine and mills. Included on 
this trip was a visit to Saltair and a swim in 
the briny water of the Great Salt Lake.

Tuesday morning Mr. Hall and Mr. Mac­
donald left for Pocatello, Idaho, by automo­

bile, accompanied by O. J. Hyde. On this 
trip they visited several of the exchanges in 
northern Utah.

The employees of Utah all express their 
appreciation for the privilege of having Mr. 
Hall visit them, and for the opportunity of 
hearing him discuss problems so important to 
the future growth of the Telephone Company.

striving to conquer some of the range's wildest 
broncs and steers.

It was an afternoon full of action, thrills 
and spills, which could not help but take a 
prominent place in Mr. Hall’ s memories of his 
visit to Cheyenne.

E. K. Ilall at Salt Lake City

On Saturday morning, July 25, 1925, E. K. 
Hull, vice-president of the American Tele­
phone and Telegraph Company, and J. E. 
Macdonald, secretary and treasurer of the 
Mountain States Telephone and Telegraph 
Company, arrived in Salt Lake City from 
Boise, Idaho. They were welcomed to the 
city by Orson John Hyde, Utah manager, anil 
C. C. Pratt, Utah plant superintendent. The 
morning was spent in visiting the buildings 
and meeting many of the Salt Lake employees.

Following the visit through the buildings, 
they were taken to the Salt Lake Tabernacle, 
where they listened to the recital of the world- 
famous pipe-organ. Mr. Hall stated that this 
organ recital was one of the most interesting 
features of his trip.

Mr. Hall’s party, consisting of Mrs. E. K. 
Mall, their daughter, Miss Dorothy Hall, their 
son, E. K. Hall. Jr, and Mr. Larry Leavitt, 
arrived in Salt Lake City at noon of the 
same day, and after luncheon at the Alta 
Club, they were taken for a motor trip around 
the city and over the famous W asatch Boule­
vard, ending with dinner at the Salt Lake 
Country Club.

At 8:00 p. ni., on July 25, about four hun­

dred Utah employees of Mother Bell met at 
Barrett Hall to hear Mr. Hall discuss the sub­
ject of “ Public Relations.” Mr. Hall 
introduced by O. J. Hyde, and after a short 
musical program he began his address. For 
an hour and forty-five minutes he held his 
audience spellbound with his very interesting 
and enlightening remarks and examples of 
good public relations, which, as stated by Mr. 
Hall, is the most important subject confront­
ing the Telephone Company. For with good 
public relations and the right kind of a per­
sonnel there would be no need to worry about 
any other problems, as they w’ould be met anil 
solved whenever they arose. Every employee 
who heard Mr. Hall was impressed with the 
spirit of friendliness and personul interest 
which his pleasing personality seemed to 
generate to all.

On Sunday, July 26, Mr. Hall and bis parly 
were entertained by Mr. Ilyde at the famous 
mountain resort, Brighton. The interesting 
feature of this trip was the chicken dinner, 
prepared by Mr. Hyde over the camp-fire.

Monday morning, July 27, Mr. Hall met 
with about seventy supervisors from Utah and 
discussed the problem of personnel with them. 
Here, again, his thoughts furnished many new 
ideas of importance to all employees in their 
relations to one another.

Monday afternoon Mr. Ilall and party vis­

ited Bingham Canyon and the world’s famous

Mi*.  Hnll Visits Idaho 
By Glenn F. Lewis, Boise

Mr. E. K. Hall’ s recent visit to Boise was 
certainly a treat and his talk an inspiring 
revelation. One hundred and thirty telephone 
employees, including supervisors from ex­

changes as far east as Idaho Falls and as far 
west as W eiser, and all employees who could 
be spared from their duties at nearby ex­

changes were bis attentive listeners.
Mr. Hall said in part:

“ Until you have, as some of you have, an 
experience of traveling two thousand miles 
or more across the country and then dropping 
into a city or town as I did this morning in 
the city of Boise, and have the whole bloom­
ing hunch turn out to greet you and give you 
a good time from the minute you get off the 
train, you don’ t realize what a wonderful thing 
it is to belong to the great telephone family. 
Everywhere I go I find new evidences of this 
and am made to feel it more and more in 
every new city or office I go into.”

These introductory remarks brought Mr. 
Hall right home to his Boise audience. Every­
one felt that the man who spoke about be­

longing to “ the telephone bunch” in the 
whole-hearted way he did, was a man who 
could tell the telephone people of the Moun­
tain States region the real aims of the Tele­
phone Company.

Mr. Ilall explained in an interesting, clever 
fashion what he thought the Bell System 
meant by that much discussed word “ per­
sonnel.” “ It was not a word,” he said, “ so 
much as it was an act. It might almost be 
called a faith. A faith between the 
on the one hand and the employees making 
up the company on the other.”

Rather than tell what “ personnel” was, 
Mr. Hall told his audience “ what it was not.”  
It is not a separate organization or depart­
ment, we were told. It is not employee repre­
sentation, although Mr. Hall expressed him­
self as being strongly in favor of such bodies 
where the group wus too large for personal 
contact between the company heads and the 
men of the various departments. Mr. Hall 
said he found some people thinking that the 
personnel work was confined cither to the 
general force or to the rank and file. The 
personnel policy, he said, involves the human

Illustrating the value of the human being 
in industry, Mr. Hall said: “ You can build 
the finest plant in the world, spend all kinds 
of money, but until you get the men and 

behind it to direct, guide, utilize it—  
make it a live thing— you have nothing.”
women

In an interesting way, Mr. Hall sketched 
the development of industry, the industrial 
evolution, the manner in which the power of 

became supplemented by the power of 
and then electricity until in one day

man
steam

by simply directing a machine was pro-a man
ducing more than 500 men might, working 
with their own power and with their own

hands.

Mr. Hall said.“ This great evolution.”
“ brought wonderful material gain to the 
American people, but it took its toll in its 
influence on the spiritual side of the worker. 
Not necessarily his attitude toward religion, 
but toward his job. Not the job that brought 
him his bread and butter, but the job that the

was

Almighty intended as a means of bringing out 
the very best qualities that man has within 
him. This spiritual change was one of ex- 

unrest noticeable in every line of work.treme
everyone was suspicious of everyone else.

“ Obviously there was a reason somewhere 
for this change in sentiment on the part of 
people engaged in earning a living. Big busi- 

dug into the matter and found they hadness
been so busily engaged in developing bigger 
plants, larger production, greater efficiency, 
and what not that they had sadly neglected 
the people who were running the job.”

company

Mr. Hall, in explaining this apparent hos­

tility  on the part of the man and woman to­
ward his or her job, said he thought it was 
“ purely a ‘ state of mind’ .” In humorous style 
he described the state of mind of the man 
being awakened by the alarm clock. “ One 

of mind might think of the clock asstate
being a brutal means of getting him to the 
job so that someone might get more work out 
of him. Another might look on the clock as 

of God-scnd for waking him so thata sort
he could get to work on time, finish up the
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M aybe wc arc sick or get liu r t  or arc having 
trouble getting a good hotel, have lost our  
money or  su ffered something equally as unfor ­
tunate. why we have “ cousins”  there who w ill  
help us out.

they must sport h igher-p r iced cars and soon 
you and your fam ily  w ill be going at their  
pace. The fam ily  that has an income of $100 
per month spend ns though it  were $125 and if  
they get $200 a month they live as though it  
were $250. Let me give you a poin ter, Joe, 
you induce vour fam ily  to live in a neighbor­
hood where your neighbors are getting less 
salary than you are and then you can live as 
well as they do and save money and when you 
get a ra ise, stay where you are and buy te le­
phone stock w ith  the ra ise.”

iCTSRQPONMLKJIHGFEDCBAyanieeXoiw
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6$ Silas Hawk ins

“ You 're  a foreman, Joe, or anyway you have 
a number of people working  under you. Do 
you rea lize what a b ig in fluence you have upon 
their happiness? During  working  hours you 
arc. their  sun an il if  you sh ine, their  work  goes 
along happily ; but if you don 't sh ine, the 
whole bunch is upset and noth ing goes r igh t.  
Don 't forget that we are all human beings. 
Everyone of your people has h is or her 
troubles and burdens and don 't you add to 
them . You to ld me the other day that B ig 
B ill  was so grouchy you fe ll like fir ing  h im . 
Well. I have found out someth ing about h im . 
Why. Joe. that fe llow is a hero; he is carry ing  
a load of trouble that wou ld make you w ince. 
He has a la rge fam ily ; h is w ife has been to 
the hosp ita l tw ice and lie has a cr ippled boy. 
M e was doing n icely paying for  h is home when 
sickness began and now w ith  h is debts and 
fam ily  sickness he is pretty  nearly crazy. Can 't  
you treat h im  a litt le  better? Why not call 
h im in and have a good sympathetic ta lk —  
maybe be is qualified for another position 
which pays a h igher salary . I f  so, give it to 
h im , and maybe he can get a loan from  the 
Loan Comm ittee and pay off all h is debts, 
for  that would be an immense relief to h im ;  
anyway, help h im  all you can.

“ Then there's that litt le  gir l in the. corner 
who p lods along an il never compla ins. Do 
you know that a bedridden fa ther and a sister 
are supported w ith  her smull salary and what 
her mother earns tak ing  in  wash ing? Perhaps 
you can brigh ten her life a litt le. Do you 
know that that oflice boy of yours never d id  
have a fa ir  show— that be is cu ffed around 
at home and the on ly happ iness lie gets is in  
your oflice?

“ W hy. Joe, you have a chance to make your  
oflice the on ly brigh t  spot in the lives of many 
of your fo lks and a happy p lace for  all. So, 
whatever your own troub les are and however 
grouchy you may feel, try  to forget it when 
you open the oflice door in the morn ing.”

The Benefit Department put up a poser 
to me. They said that our fe llow employees 
go out w ith illness every day in the week 
from  Sunday morning to Saturday n ight, but 
such a la rge number con ic back on a M onday- 
morn ing, and why is it? Is there some in ­
v isib le healing in fluence that pervades the 
atmosphere at m idn ight Sunday, so they can 
work  the next morning? I rep lied that prob ­
ab ly most of those people were rea lly ab le to 
come back to work severa l days sooner, hut 
thoughtlessly stayed at home the rest of the 
week. You fo lks who read th is, d id you ever 
stop to th ink  how much goes out of our bene­
fit fund by such thoughtlessness? And no 
one is better off for  it because they would be 
as well off work ing  and the Fund has had that 
much of a leak .

“ B rother  and Sister"  are good words to ex­
press the fr iend ly  fra ternal  rela tionship which 
exists among us Bell System fo lks, but I some­

times wonder if  “ cousin" would not be better. 
Some of us like to reserve the words brother  
and sister to those who are particu lar ly  dear 
to us, who have the strongest of all ties—that 
of b lood rela tionsh ip—who have a p lace in  
our hearts that none can ever supp lant. A  
cousin is not as close to us as a brother or  
sister, hut still  he or  she has a pecu liar cla im  
upon us. and we w ill  do for  them and accept 
from  them more than wc wou ld do to or ac­
cep t from peop le generally . A cousin has 
many in terests and traditions  in  common w ith  
us and has about the same outlook in life as 
we have.

Speak ing of the fra ternal  feeling among all 
Bell Telephone people, do you know wc don 't 
half apprecia te what it means to us in trav ­
eling.

“ I 'll  be sw itched if 1 can see how Frank  
X  buys the te lephone slock he does. Still, he 
doesn’ t pay the ren t I do."  Joe said to me 
one day. “ W ell, Joe." I rep lied , “ I guess you 
h it the nail on the head when you mentioned 
ren t. I t 's a speedometer, for it shows how 
fast some people live; as the ren t goes so goes 
all other expenses. When you move in to a 
house of h igher ren t, don 't th ink  that the d if ­
ference in the price is all you w ill have to 
meet for it never is. You are going to be 
neighbors to people who are spend ing more 
on dress, parties, theatres, etc., and who th ink

If  we are in trouble in a strange p lace, it  
may be a v illage or it may be a city— every 
te lephone man and woman there is our fr iend  
and w ill  help us if  we make ourselves known.

job he had left half done the n igh t before, 
and even the means of securing the job for  
h im .”

M r.  M all  asked the question . “ W hat is indus­
try? ”  and exp la ined what he had in m ind  
when he spoke of industry . “ It is a jo in t  
undertak ing in which var ious people were 
engaged. One group contribu te their  serv ices 
and the other their  sav ings. The business of 
industry  is to see that both these groups get 
paid . Not for one week or one d iv idend 
period , but for every week and every d iv i ­
dend period .”
The exten t and scope of so-ca lled b ig busi­

ness was briefly  mentioned. The evolu tion 
tend ing towards group ownership was outlined 
from  the tim e when an industry  was owned or  
contro lled by one man or a very sm all group 
to the present day when a business such as 
the Bell System is owned by over 350,000 men 
and women, none of them hold ing la rge b locks 
of stock , but those who, week by week and 
year by year put their sav ings r igh t back 
in to  the business which affords them a liv ing.

There arc h igh spots in every ta lk . Poin ts 
that carry  one up to a peak and leave h im  
there w ith someth ing to th ink of and re­

m ember. Ideas thu t seem to have litt le  at­
tachment to the main issue and yet bring  out 
the d iscussion so clear ly that the matter is 
cinched. M r.  M all defined what appealed to 
h im  as being a rea l personnel work, and to ld  
just how far  reaching th is question of “ in terest 
in the job and in terest in the worker ”  was. 
Noth ing cou ld possib ly have brought it home 
more forcib ly  or more delightfully  than h is 
story of the manner in which “ Bucky”  Harr is,  
manager of the Wash ington baseball club, led 
h is team to v ictory  in last year 's world  ser ies. 
“ You who fo llow baseball.” said M r. M all,  
“know  what th is manager d id , how he put 
h is club in to first p lace in a sw ift race and 
brought honor and fam e to what had been a 
‘ ta il-endcr team ' for years.” M r. M all used 
th is apparen t sideline to bring  home the ele­
m ent of teamwork , the elem ent of rea lly work ­

ing w ith  the other fe llow and rejo ic ing when 
he has the applause of the crowd.

H earing th is ta lk , th is exp lanation of rea l 
personnel work, and M r. M ali's unconscious 
appeal for its exemplification , one gains an 
insigh t to h is rea l m ission in our organ iza­
tion and our on ly regreL is the brev ity  of M r.  
M all's  v isit.

& &
Cup Carro ll  Culls

Cap F . W . Carro ll,  manager of our  Company 
at Colorado Springs, was a very p leasant caller 
at T i i f . Mo n i t o r  office a few even ings ago. 
M e reports that the tou r ist season at the 
Springs has been a very busy one and that 
the number of v isitors, which runs in to the 
thou>ands. has been near to a record-breaker.

£ &
H ill ’s Secret

B ill M anley, bu ild ing mechan ic, Denver, 
stepped off to Kansus C ity  on Ju ly 19. and 
“ cam e marching back home” w ith a bride  
by h is side. B ill thought he had kept it  
a secret, but he gathered up enough r ice to 
feed a Chinaman for a week.

'
it
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Rocky Ford 

Prize W inner
Recently Rocky Fort!, Colorado, held one of 

its famous street parades in which there was 
keen competition for prizes. Murray Cole, our 
manager, was taken ill  and it looked as though 
the telephone company would not he repre­
sented as lias always been its custom. At the 
“ eleventh hour' W alter McDonald of Colo­
rado Springs was called into service, and aside 
from taking up the lines where Manager Cole 
had keen forced to lay them down, he set 
about, with the efficient aid of local telephone 
men ami women, and planned a float for the 
parade. There were 30 floats in the parade, 
and the telephone creation won first prize.QPONMLKJIHGFEDCBA
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DAYS OF LONG AGOIN THE

It is a very convenient thing for business 
houses to establish communication between 
house and office or between two offices at dif­
ferent points. It would be a great convenience 
to some of our marble concerns.

Note: These tests were made over the 
W estern Union telegraph line from W hitehall 
to Rutland (No. 9 iron wire) after several 
way stations were requested to cut out in­
struments at 9 p. m., closing hour.

The “ receivers’ * were furnished by Mr. 
Eddy, who was manager of the W estern 
Union and Montreal companies at W hitehall 
and frequently demonstrated the possibilities 
of the telephones at night with Rutland, 
Plattsburgh, Clens Falls and many other 
places.

The newspaper clippings, which are here 
given, are proof positive that our modern dem­
onstration troupes were preceded nearly fifty  
years ago. Just read these articles if you 
don't believe it:
Clipping from the Whitehall (N. Y.J Times, 

February 20, 1878
The telephone in the telegraph office at this 

place is a wonderful thing. Manager W . B. 
Eddy and his genial assistants have been giv­

ing our citizens illustration of what it can 
accomplish. A cornet solo played at Platts­
burgh was heard plainly at this place. Regular 
conversation can be carried on between this 
place, Plattsburgh, A  usable Forks, and Ti- 
condcroga. One evening the lady operator at 
Ticonderoga sang “ Annie Laurie," the words 
and music being heard distinctly at this 
place. Manager Eddy and his assistants are 
very courteous in exhibiting the workings of 
the wonder to our citizens.

Th e Mo n it o r has two reasons for this 
story. The first is the expression of apprecia­
tion contained in the following letter, and 
the second is the verification of the oft-stated 
fact that “ there is nothing new under the 
sun.” In the letter, which comes from Mr. 
W . 13. Eddy, one of the oldest telephone men 
in the world, in the point of service at least, 
there is a compliment for this magazine which 
we feel we must publicly acknowledge. Hun­

dreds of compliments come to this office, and 
especially were the praises numerous and pro­
fuse as concerned the July issue. W e will  
publish l»ul one of these letters, because it 
has a double significance, when coupled with 
the newspaper clippings from papers bearing 
dales nearly half a century ago. Here is the 
letter:

NEW YORK TELEPHONE COMPANY 
158 State Street

£ £

Albany, N. Y., July 10, 1925.
Mr. A. U. Mayfield,

Editor Mountain Slates Monitor,
Denver, Colorado.

Dear Mr. Mayfield:— Your July number is 
most attractive and filled with interesting 
matter. I would appreciate a copy for my 
personal use, if  you have one to spare.

Notwithstanding my long term of service, 
dating back to 1863, with the American Tele­
graph Company as manager at W hitehall, 
N. Y. (when 14) and with the Telephone 

jj^Company in 1878, 1 am still very active and 
keeping young with the rest of our large 
family.

I am enclosing some clippings before the 
transmitters were perfected, which may be of

From the Rutland (Ft.) Daily Herald, 
March 30, 1878

A second telephone exhibition was given 
last evening, this time in the office of Super­
intendent Burdell, in the depot. A large num­
ber of ladies and gentlemen were present 
and took part in the exhibition. At first it 
was not fully  successful, but later it was quite 
so. Mr. W . B. Eddy in W hitehall talked with 
all who chose to speak with him at this end 
of the wire. He endured the tiresome opera­
tion very patiently and kindly. He also sang 
several selections, most of which were heard 
here very distinctly. A cornet was played at 
this end and a song sang which he heard 
plainly.

The little instrument was a perfect success 
for communication between points far apart.

interest to you. Lynn Fuqua, son of Harvey. Fuqua, 
ager at Roundup, Montana, exhibiting the re­
sult of his dad's proivcss as a fisherman.

Yours very cordially,
W . B. Ed d y, Special Agent.MLKJIHGFEDCBA
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W hen Not lo Swat 
It's always safe to swat a fly  
Unless lie’s on a custard pie.

— Kablcgram 
To swat a fly is great, we state, 
Unless, by chance, he’s on your pate.

— Exchange

And safety swoons to sweet repose 
If  that darn fly is on your nose.

Dear Bell V. Deer: After viewing the en­

chanting scene on page 11 of the August issue 
of Tiie Mo n it o r , John Leslie of the Canon 
City exchange has requested a transfer to the 
York exchange in Denver. John is a good 
combination man, but he says lie will take 
the janitor’s job.

This one isn’ t funny. It shows what can be 
done if opportunity is seized by the forelock 
and made use of T. E. Brownson, of the Denver 
commercial department, was recently riding 
on a train. Me met a man from California. 
The California man was owner of a large 
sheep ranch in Colorado.

“ 1 don’ t know just what lo invest my money 
in,**  said the sheepman.

“ Have you ever thought of A. T. &  T. Com­

pany stock?”  asked Brownson.

“ No, tell me about it.”
Brownson did. The man bought 36 shares 

next day.

Think it over.

M . E. Too.

If  John can’ t get in at York, he might try 
for a job as gatekeeper at the Perry-Mansfield 
Camp at Steamboat. Mrs. C. T. Hopkins at Canon City, is au­

thority for the statement that her husband 
took high honors at a recent watermelon eat­
ing contest at a Rotary Club meeting. W e had 
an occasion to observe Charlie getting on the 
outside of a watermelon at a little picnic 
affair a few days ago and we heartily indorse 
Mrs. Hopkins* statement. He is still mighty 
good.

B. V. D.

One afternoon the Order Clerk of one of 
our exchanges was called, and to her great 
consternation was asked if the repair man 
would come to her house at once, and cut 
down her telephone.

After some questioning it was learned that 
the subscriber had a box built to keep her 
phone in, and the carpenter had made it two 
inches too short; and so she desired the Com­
pany to cut the phone to fit the box.

W ire Chief George Darling of the Canon 
City. Colorado, exchange has traded off his 
“ old reliable” Dodge car. George has been 
driving one of those early model Dodge tour­
ing cars and has boasted of the fact that it 
was the first one sold in Canon City. W e have 
been told that he made a mighty good trade 
recently and we believe that it is true because 
we see him driving a new Excelsior Bicycle. 
W e understand that he made a good trade 
and was not out much extra money.

L. M. P.

I have heard that Fred B. Jones would wil ­

lingly live at least a part of his life  
over again if lie could go out into the open 
spaces of Utah and shoot sagehens again as 
in days of yore. The first flock of sagehens 
Fred ever scared up, dunifoundcd him so much 
that he stood there with open mouth, gun in 
hand and bewildered. His companion yelled 
out:

W . W . Hibbard, former telephone manager 
at Red Lodge, Montana, but now editor of a 
newspaper at Stoughton, W is., writes this to 
Th e Mo n it o r : “ Dear Editor— 1 am out of 
the telephone game at present but hope to soon 
be back into it. Enclosed is a letter 1 re­
ceived today, just to show you that newspaper 
men have their troubles, too.”

The letter follows:
“ Dear Soirs. I em going to tol you to 

stopc sandeg your Stoughton Daily Courier I 
em not going to be a subscription en longur. 
I hop you dot nod en more. Thanks for de 
papper what we had gotten after et was round 
oute.”

“ IJib” writes that the gentlemen’s orders 
were obeyed.

Dean Clark. Denver commercial manager, 
was going to a real “ bang-up” party in the 
mountains, Saturday night and in prospect of 
the cool outing, sent his light overcoat to be 
nicely pressed.

The coat was returned just as he was leav­
ing the office Friday evening, so lie carefully 
placed it on a hanger in the office so it would 
be ready for an early start next evening.

Saturday evening with “ Mrs. Dean” out 
front, honking the horn lo speed him up a 
bit, he hurriedly grabbed his overcoat from 
the hook to find it a sorry looking bedraggled 
mess: “ W hy, what on earth happened to my 
coal?” lie gasped as Miss Frances O’ Brien 
of the Denver Commercial entered his office 
and she frunkly announced: “ W hy, Mr. Clark, 
you know how hard it rained just after you 
left the office last night? W ell, W ill  Morgan

“ W hy didn't you shoot, Fred?”
“ Shoot, the devil, I ’ m not going to shoot

JL.

that rancher’s Plymouth Rock chickens, and 
get into jail,”  replied Fred.

But there was no sympathy for the second 
flock that got up, and Fred went home loaded 
to the running boards.

“ Just because the Bible tells us that the 
Lord took a rib from Adam to make the first 
woman is no reason wby women need have a

Howard T. Vaillc doesn’ t lay claim to being 
a poet, but he says these two little “ gems”  
got to wrangling around in his temperamental 
system, so he just turned ’ em loose:

An old mountain rat
W a’nt afraid of the cat,

And nary a dog made him wince.
But he got so darned mean 

He drank kerosene 
And nothing’s benzine of him since.

£ [
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special pick at man’s ribs down through the 
ages,”  says W ill Morgan, who returned from 
the swimming contest of the Demonstration 
Show party at Troutdale-in-thc-Pines, with 
the ligaments jarred loose from some of his 
ribs. How’d it happen? Ask Vera Vautrain 
— W ill  refuses to tell.

came along in his brand new suit and as 
there was no umbrella available I gave him 
your coat to wear home— er— did you mind?”  

Now what could the poor man say, 1 ask

Mary had but little lamb, ’ cause 
Lamb was very high.

So daddy filled her up on ham 
And good old-fashioned pie. you?
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On a recent Saturday noon in Denver, as 
G. R. Armstrong was hurrying along toward 
home to curry his Jersey cow he was stopped 
by a stranger who asked: “ M ister, will  you 
please tell me where all this crowd is coming 
from? W hat has happened?” Mr. Arm­

strong turning toward the multitude pouring 
from the main telephone buildings, replied: 
“ W hy, they arc telephone people coming from 
work.” The stranger looked at him as much

“ W hat little things turn great events,”
“ Tragedies swing on such inconsequential 

hinges,”

“ It is so exasperating to look back across the 
path of calamity,”

“ And sec how easily it might has been 
averted.”

Don't know who wrote it but it certainly 
has a “ kick”  in it— eh?

Apropos of which we arc reminded of a 
little happenstance in one of the large depart­
ments of our Denver exchange wherein a cer­

tain man who evidently has not quite out­
grown his kiddish tendencies grabbed the 
purse of a young woman clerk a recent pay 
day and threw it in the waste paper basket. 
Of course it was all in fun and was fished out 
later and handed back but the young woman 
found it minus a twenty dollar bill and pro­
ceeded to beg him for her money. The man 
in turn thought she was kidding him and paid

W hat The Monitor W ants

W e want articles that will be of the 
most interest to the greatest number of 
employees. No one article can possibly 
please or appeal to every reader, but there 
is always something in the magazine that 
will interest someone— in fact, every em­
ployee will  be interested in something that 
appears in Th e Mo n it o r . So the average 
of inLcrcst is good. You can help us make 
it better. W e want:

Old-time telephone talcs.
Early-day reminiscences.
New methods and new equipment ar­

ticles.
Arc loyalty and courtesy worth while?
Home building and personal advance­

ments.
How can the business be improved or 

helped?
Semi-technical articles from plant, en­

gineering, methods, educational, traffic, 
commercial— all branches.

W hat arc you doing to save fuel or re­

duce expenses in any way?

Suggestions on how to prevent accidents, 
loss and damage claims.

Please help make Th e Mo n it o r of 
greater usefulness by your contributions.QPONMLKJIHGFEDCBA
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as to say, “ well, you arc a cheerful one any­
way,” and then walked away, mumbling to 
himself, “ hell, there ain’ t that many telephone 
people in the world.” But Armstrong was 
right.

? ■ ft$W . B. Kauder, out of the goodness and lib ­
erality of his heart, “ set ’em up”  to hot dogs 
at one of the roadside eateries the other night 
when on the way home from the switchboard 
demonstration parly at Troutdale-in-lhc-Pines. 
The young man who served the canine food 
was citicizcd because the “ dogs” were cold.

“ Don't fret, Mister,” said the vender who 
carried the refreshments to the car, “ you'll 
find ’ em hot enough before you get home,”

*7^3 f
-c#

little attention to her plea until the following 
morning when, having decided the game had 
gone on long enough she was somewhat in­
sistent upon having her twenty. Then it de­

veloped that the little coin purse inside the 
larger one had come open when thrown into 
the basket and the bill dropped out. W hen 
the man realized that she was not merely teas­
ing him in return he was terribly upset and 
great excitement prevailed. They went to the 
concern which takes all our waste paper and 
bails it up to send away, but the Mexican 
women who handled it had found no money 
and— well, to cut a long story, the comedy 
turned tragedy.

M iles City Operators Start Savings 
Plans

At a recent meeting of operators of Miles 
City, Montana, several of tke girls stated that 
since the matter of thrift had been brought 
to their attention they had given more thought 
to this subject and consequently had been in­

fluenced to start savings plans. Four of the 
six operators in attendance stated that they 
were carrying endowment policies and placing 
small amounts in building and loan associa­
tions in addition to their A. T. and T. stock 
subscriptions.

y
I—

and it was even so. In lieu of fire-heat the 
chef had sprinkled them liberally with cayenne 
pepper.

“ That must have been a lava dog.” re­
marked Joe Cornell, chaufTeur, as lie inhaled 
a whistle, took off the side curtains, raised 
the windshield and stepped on the gas to 
create a draft.

Bill: “ Jim is a senator at the age of 
thirty!”

W ill: “ That's nothing; my wife is the 
speaker of the house at twenty!”

Pt t ic Cy "I$c y nT H E  H E L L O G IR L

mZYXWVUTSRQPONMLKJIHGFEDCBA
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SELLING SERVICE
Get the habit of friendly discussion of the 

customers* situation, of the lay-out of his 
store or home: whether it covers a large area 
or small, whether the customer alone is inter­

ested in the service or whether others arc 
interested, indicating the usefulness of exten­

sions or extra listings— in short, find out his 
needs.

Then tell him what we have to lit those 
needs. Tell him of the usefulness and econ­

omy of extensions and hells and other acces­

sories which will round out his service and 
will make it of maximum utility value to 
him.

A store in Denver uses this expression in 
its advertising: “ No trouble to show goods, 
even if you don't buy.” The phrase is not 
new, but it contains a thought that can be 
applied to our customer contacts as well as 
it does to those of the clothing merchant or 
the furniture dealer. Do not hesitate to show 
our goods. Explain our various types of serv­

ice and relative advantages and costs what 
they will do and how. W e may sometimes 
sell only a cheap and inadequate service when 
we know the customer should have something 
better, but we shall have gained three very 
valuable things:

1. W e will  enjoy the satisfaction of having 
done our best for the customer.

2. W e will  have made an intelligent effort 
to promote the full growth ami usefulness of 
our service.

3. W e will have learned the true meaning 
of selling service.

By J. T. Tierney
W;hat does selling service mean?

Obviously it means that we must provide 
telephones for all who approach us seeking our 
service. But is that enough? Is it enough 
merely to make the sale without any effort 
to determine the customer's real needs or to 
place at his service our telephone knowledge 
and experience?

You approach a theatre box office and ask 
for two tickets, sixth row. center. The clerk 
hands them to you and takes your money. A  
sale has been made but no salesmanship was 
employed.

Later you enter a grocery store with a list 
of provisions needed for your household. You 
read off the items to a clerk who assembles 
them, and when the order is completed, turns 
them over to you in exchange for your money. 
Again a sale has been made but salesmanship 
was lacking.

You visit an ably managed drug store with 
a well trained sales staff. You ask for a pack­

age of razor blades. The girl behind the 
counter calls your attention to a new and 
belter shaving cream produced by a nationally 
known manufacturer; she tells you of its 
moderate cost and its many advantages; you 
remember your supply is low and decide to 
give the new article a trial. As she wraps up 
your parcel she remarks that Dr. Blank's tooth 
powder, usually selling at 35c is special today 
at 21c. Are you interested? You are. A  
saving of He on your favorite dentifrice is too 
much to resist. Before leaving you will  prob­

ably decide to buy an up-to-the-minute tooth 
brush with a new type of bristle, designed to 
do a better job than your old style brush.

You have made several purchases where you 
intended to make one. Your needs have been 
fully  supplied for some time to come and you 
have been benefited by the salesmanship of 
the clerk who aroused your interest in good 
merchandise at reasonable costs.

So it should be with us, when a customer 
enters our office to purchase telephone service 
our attitude should be that of cordial inter­

est in his needs and the earnest desire to 
assist him to the fullest extent of our knowl­

edge and experience. It he needs only the 
simplest and cheapest form of service do not 
attempt to oversell him. Remember he is a 
man with whom we hope to have pleasant 
relations for a long time, and to the degree 
that we sell him a service which fits his needs 
and his purse, he will be satisfied and re­

lations will be pleasant. On the contrary, 
do not sell a customer the bare bones of serv­

ice merely because lie does not insist on more 
and better service.

Occasionally you will meet a man who in­

sists he knows all about telephone service and 
resents an offer of assistance. But for one 
such rebuff, and where is the salesman who 
does not encounter them, you will win the 
approval of twenty customers who will  appre­

ciate your desire to sell them just what they 
need— no more, no less.

Station Gain, Month of July and Year 1925 to Date.
Art/.. Coin.

nnects, July................... 3-1.» 3,337
Connects. July............ 505 2.494
sconnects, July............ 527 1.785

Actual disconnects, July.... 635 2.000
Ivst. Gain, July...............................*182 552 *18
Actual Gain. July........................*130 494 *17 MSI
Pet. Gain to Est...........................•71.1 89.;", •91.1 *354.1
Est. Connects to Date............3.781 18.604 3,624 f,.027
Actual Connects to Pate.........3.949 19.317 3,172 4.401
Est. Disconnects to Date... .3,718 13,717 3,351 4,637
Actual Disconnects to Date.4.054 14,403 3,067 4,188
Est. Gain to Date..................... 63 4.887 273 390
Actual Gain to Date.....................*105 4.91 1 105 213
Pet. Gain to Estimate....................... 100.6 38.5 54.6
Station Gain to Date per 

1.000 Stations as of Jan. 1.
1925 ............................................... *.4  3

No. Exchs. Showing: Gain... 9 
No. Exchs. Showing Loss. ... 20 
No. Exchs. Unchanged
Total Exchanges............

• Indicates a loss.

C o .

i.SU
5.585
5.263

Utah W  
958 i . . 
681 360

8 ? ?
*3 r' i$ jj

Idaho Mont. N. M. 
436 625 303

•3?.? US
630
*T 7

Texas 
199 

260 271
322 250
235 312

is S ? -Est. Co 
Actual 
Est. Di 592's'

312
175
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I. . . *80.4
1,998 1.934
2.009 2,028
1.838 1,902
1.825 2,178

4,84 3

•95

IT.929 
13.31 6 
0.1 8

8.118
5,561
6.957
4,594
1 .16 1

967
83.3

l

40.189

" i- fS
6'.03 3 

7 7.9
8 s.iS i •1

1 1 5.

1 73M 3.4 8 1.8 31.27 *1.11.363 ’«

1591 1i is
6

J 8 £ 1 1
19 1

98
.12

3 3 0 7

34
1 4 
52 f i 4 3 0103 4  31493 3
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Complying with recent instructions in the 

Plant Bulletin, V. E. Kellogg, at Boulder, 
Colorado, was assigned the job of installing 
pay station signs at all places having pay sta­

tions. Three weeks later Mr. Kellogg discov­

ered that the proprietor of a candy store where 
he had installed a sign, had painted over the 
pay station sign with white paint, and had 
substituted this sign:

“ FRESH POP-CORN FOR SALE HERE”

Ties That Iiinri

The movement for a memorial for Sally 
Rookc is demonstrating anew the strength of 
the old family tie among our Mountain Slates 
people. A few mornings ago there came from 
Seattle. W ashington, a check payable to the 
order of Th e Mo n it o r , in the sum of $2.00, 
bearing the card of Mrs. Mary C. Rowan, 
and written underneath “ and Mildred.” On 
the reverse side Mrs. Rowan had written: 
“ Dear Folks: Mildred and I would like to

The Denver plant department is sending 
out its “ at home" announcements from Room 
505, Main building, and C. W . Nitschkc says^fe 
lie thinks they will spend the winter there, — *  
at least.

add a few dimes for the Sally Rooke monu­

ment. Regards to the office force.”

Mrs. Rowan was for a long time head of the 
operators’ school in Denver. She and her 
daughter Mildred have made their home in 
Seattle for some four years. Manager II. D. McVay of Phoenix, tells the 

local newspapers that $88,000 will be spent 
ir. the Bisbee-W arren district for improvements 
and extensions within the next 8 or 10 months.

A A
Mancos, Colo., is in for some general im­

provements and extensions.

n
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Vigilance .

i

*i
I
I IHE value to the public of the Bell 

System service is based on the re­
liability, promptness and accuracy 
of that service.

As quality of service depends upon 
the economic operation of all telephone 
activities, vigilance begins where work 
begins. Science and engineering skill  
enter into the selection of all raw ma­
terials; and into the adapting and com­
bining of these materials to the end that 
the finished product may be most effici­
ent in operation and endurance, and pro­
duced at the least cost.

A series of progressive tests are 
made at every step during the trans­
formation of these materials into tele­
phone plant and equipment. And when 
all these complicated devices, with their

tens of thousands of delicately construct­
ed parts, are set in operation they arc 
still subjected to continuous, exhaustive 
tests.

T§

1iMLKJIHGFEDCBA
§
n As the best of materials and the most 

complete machinery is of little value 
without correct operation, the same 
ceaseless vigilance is given to the char­
acter of service rendered in providing 
telephone communication for the public.

Such constant vigilance in regard to 
every detail of telephone activity was 
instrumental in upholding standards 
during the trials of reconstruction. And 
this same vigilance has had much to do 
with returning the telephone to the high 
standard of service it is now offering 
the public.
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Bell System %

One Policy - One System 

Universal Service

And All Directed Toward 

Better Service §

l
The Mountain States Telephone and Telegraph Co .
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