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What's a “Grunt?”’

A few months ago THE MONITOR
offered a prize for the best defini-
tion of a “grunt.” Replies poured
in from all sections of the country.
The prize was awarded Bobby Stone
whose “‘grunt’” appears on the front
page of this magazine. Elsewhere
appears his definition.
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Smile 1s the Badge of Givilization

VERYWHERE we hear of “The Voice
With the Smile!™ The Telephone Com-
pany made famous this expression: and the
Telephone Company lives up 1o the slogan.
Days were, perhaps, when the smile was not
considered so important a factor in business
as it is today. *“Take it or let it alone” was,
in years gone by, the attitude of many a so-
called business man or business woman; but
this attitude, if used today. would mean noth-
ing short of bankruptey.

It was the Telephone Company and the
telephone girl, if you please—who first re-
placed the frown with a smile. It became
contagious. The girl behind the  counter
caught it; the office girl became inoculated;
the whole world began to smile, and even
now there iz a *National Smile Day™ in
America.

Go into a restaurant for lunch. 1If the girl
meets you with a smile or a pleasant attitude,
you e¢njoy your meal. If she frowns and is
grouchy—-well, you wont go back again.

Enter a store. A clerk with a smile offers
to wait on you. and you are casily pleased.
A grouch would drive you to another store.

Laugh and the world laughs with you—

IWeep and you weep alone:

This sad old Earth must borrow its mirth—

1t has sorrow enough of its own.

—FElla Wheeler Wilcox.

But. why enumerate! A smile’s a smile.
and we all like it. The office hoy says a
smile is the outward expression of an inward
thought. A frown is probably the same,

There arc hundreds of girls in the Tele-
phone Company whe are living. acting exem-
plifications of the smile in business. And they
mean it. too. The young lady whese “smile
and frown" is photographed on these pages
was “picked at random.” ller smile is pleas-
ing. genial and characteristic.  When  the
photographer at the Orpheum Studio asked

her to “frown.” she replied. =1 can, but 1
don’t like to.”

How are you mecting the public? How do
you greet your fellow-workers? How de you
meet the folks at home? Do you smile as
this girl does. or do you frown as she did
in the posed picture? And which do you
like best?

The best article we have ever read on “The -
Smile™ is written by Victor Neuhbaus, editor
of the Community Herald. published at Den-
ver. and it is so good we reproduce it here:

1876—&——1926

By Vietor Neuhaus

UCH of the unhappiness of the world is

due to the fact that so many people
havent learned how to smile. Man is the
only animal that can laugh and smile. The
parrat and the magpie talk after a fashion.
They can make a laughing noise, but they
lack the faciul expressions which make the
human smile speak with a theusand tongues,
Weeping and laughing are the expression
of human emotions. It is claimed that the
crocodile sheds tears, but it is doubtful if

they are the result of any emotion.

We call women emotional. They can cry
and laugh more readily than men. The ner-
vous system of the female is more highly
strung and responds much quicker to im-

pressions.
It is unmanly to weep, and boisterous
laughter jars on one’s finer sensibilities. But

both mark the beginning of higher life.
Primitive man did not laugh, and he was
ashamed to cry. We could not teach the
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North American Indian to laugh, and he re.
mained Indian, defyving all attempts at eivi-
lization. The guffaw of the Negro was the
surest sign he could be domesticated.

We are not supposed to laugh in church.
This is a custom which dates hack to primi.
tive times. but as the chureh is modernized,
it rings now and then with laughter. Parox-
ysms of laughing and weeping are difficult to
stop. which proves that we are dealing with
a recent ¢motional exprescion in human de-
velopment over which we have not as yet
gained complete control.

The child is born with a ery, and ite
mental awakening is indicated by cooing. The
baby of the cave man did not coo, and it
never learned how 10 laugh. The first peal of
laughter came with the mental advancement
of mman and was the first signal of our civili-
zation. This first laugh very likely was stim-
ulated by some kind of alcoholic liquor which,
in primitive days, may have had some use-
fulness.

From this drunken guffer we have grad-
ually developed to the soulful smile.

The telephone girl put a smile in her voice.
It does not grate on our ecars. She makes us

ashamed of our inconsistent impatience, al-
though we do not admit it. She is the orig-
inator of the smile that actually speaks omt
loud.

A smile is a silent laugh. Tt represents the
advanced stage of biological development. fi-
cultivation means much to our happiness. In
the motion pictures the smile plays a most
important part. Without it. ne actor or acl-

ress can become a successful star. Bt forms
the highlight in film production. It is like
the sunshine breaking through the storm
clouds.

Even in the most tragic scenes, due largely
te their ability to control their emotions, they
make their temperament the basis of unerring
judgment.

Facial expression in mimiery should  be
taught in all the schools. It would be dif-
ficult to find proper instructors, and it might
be necesscary to go to the stage for them, as
only the actor has learned to depict and con-
trol all cinotions under all sorts of imaginary
and trying conditions.

The bencfits we now get from historic ar-
tists are limited. We are inclined to look
upon the people of the stage as savoring of
immoral. Like all great forces, their art
cither is highly beneficial or harmful.

Goethe knew when he said an actor could
teach a preacher.

Just as calisthenics are useful in physical
training. so mimicry is a valuable usset in men-
tal development. Much of our wisdem has
been handed down from the ancient Grecks.
The Athenian conception of all things beau-
tiful is still our standard, while we pay little
attention to the Spartan conception of self-
control.

Phy culturists tell us o muscle which is
not exercised will atrophy, Self-control never

can he developed unless it is e ~enl,

We may unerringly judie o good man hy

his kindly smile and we make no mistake
when we assume that people of criminal ten
dency are of the lower development and can

only grin.

1876—5\ 192¢

During the recent Prohibition plehiscite in
Ontario, a prominent Ottawa man, whoe is an
ardent prohibitionist. was surpris
at his office of his small barelegged son.

“Hello, young man,™ the father said.
brought you to town?™

“l was in a parade.”
proudly.

“What parade?” asked the father.

“l dont know.” he answered; “but 1 car-
ried a big sipgn.”

the little hoy said,

“What was on the sign asked the man
curiously, and almest collapsed as his son
replied:

“‘MY FATHER'S A DRUNKARD!

got no shoes!’

I've
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This wood cut, reproduced fram the Scicntific American of March 31, 1877, shows Prof.

Graham Bell lecturing to an audience at Salem, Mass,

The inventor is illustrating his dem-

onstration by means of « telephone placed before his audience and communicating with his
laboratory at Bostan, fourteen miles away

Up-to-date Tele-
phone

FIFTY YEARS OF PROGRESS

REALIZINC that not only the success of
the commercial development of the tele-
phone, but its value to its users, would de-
pend upon a thorough knowledge of it on the
part of the publie, Dr. Bell began, soon after
recciving his famous patent, a series of public
lectures and demonstrations. One of the first
of these was held in Salem, Mass.. and speech
was transmitted from Boston, sixteen miles
away. Thus was instituted a policy of keeping
the public informed as to developments in the
art of telephony, to which the Bell System
has always adhered and which has in pan

been responsible for increasing the scope of
the telephone in America—and its value to
the individual telephone user.

The first telephones were leased in pairs.
They provided communication between their
users, but not inter-communication. This came
only with the development of switchboards,
the first of which connected five Boston banks.
The first commercial switchhoard was installed
in New Haven, Conn., in January. 1878, and
connected ecight lines. Many curious types of
switchboard were designed like the Law
board and the Pyramid type. The first Uni-

versal board. the forerunner of the modern
manually operated switchboard, appeared in
1879.

Many central offices of 1879 had boy oper-
ators. Confusion reigned as they shouted at
cach other and at subscribers—a striking
contrast with the scene presented in the op-
erating room of the modern central office,
where the speech highways of the nation join.
but quiet reigns as the low-voiced operators
carry on their important work.

Scientific research of nccessity became a
definite factor in the development of an art
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Early-day network of overhead wires in congested portions of cities

to which other and older arts contributed liule
or nothing. Holders of operating licenses
under the Bell patents found themselves faced
with scientific and engineering problems upan
which they had to seek assistance from the
Bell Company in Boston. By 1881 the Rell
Laboratory had become the center of research
work that widespread in its effect,
Though forming a strange contrast with the
thirteen-story  building now occupicd by the
more thun 3,500 people —irained seientizts and
their assistants—emploved by the Bell Tele-
phone Laboratories. Inc.. in New York, this
scientific  workshop made many  important
contribution=s to the development of the tele-
phone.

was

The network of overhead wires in the con-
gested portions of large cities made necessary
the development of cables. Over ninety 1ypes
of transmitter and more than sixty types of

receiver have been designed in perfecting the
telephone instrument  of today.  Improved
trun=mission and more efficient apparatus ex-
tended the range of the telephone.  Long
distance circuits from the Eust reached Chi-
cago and were formally dedicated by Dr. Bell
on Octolwr 18. 1892,

Not all the problems encountereil have been
of the labaratory. Construction difficul-
such as these involved in carrying the
Transcontinental Line topencd in 1915 for
€oast-lo-coasl across hurning alkali
in the mountains of
in the building of the New
York-Chicago cable (eompleted near the end

service)
thoze met
Pennsylvania

desertz, ar

of 19251, have been successfully overcome at
every step of the evolution of Bell's crude

instrument~ into the nation-wide system of

today.

1876—n—1222

History of the Telephone in Mountain States

ORTY-SEVEN vyears aga, on Muonday, Feb-

ruary 21. 1879. the first telephone ox-
change was opened in Denver. Colorado, and
it was probably the third one in the world.
Denver had a telephone exchange before New
York City. Philadelphia or St. Louis.

In this vear of 1926, the semi-centennial
anniversary of the birth of the relephone, i-
being celebrated throughout the world.

In 1876. Alexander Graham Bell exhibited
his electric “talking machine™ at the Centen-
nial Exhibition in Philadelphia, where it re-
ceived but slight attentivn.  Not until a year
later was it used for commercial business.
on a private line. Then followed many legal
entanglements over patents and new appli-
ances.

Probably the best writien history of the
telephone, as ns particularly The
Mountain States Teclephone and Telegraph

Company. is compiled by Howard T. Vaille,
seeretary of The Employees’ Benefit Fund
Committee.  During this anniversary year.
Tue Moxnor will publish extracts from the
ory as written by Mr. Vaille, beginning
with the following:

By Haward T. Vaille

1880--This year witnessed great aetivity in
the organization of local agencies, mostly
Incal stock companies. for the operation of
exchange service under short term Bell li-
censes, based upon the Bell telephone patents,
and local exchanges were rapidly extended in
cities and large towns.

We are obliged to force our minds back
into the conditions of the time in order 1o
get any appreciation of the primitive char-
acteristics of the telephone situation; the nov-
elty and wonderful convenience of this strange

new service: of being able to speak freely
of having
other sub-

with a person several miles away;
an interchange of service with
scribers.

The Blake Telephone Set constituted from
the heginning, excellent and serviceable talk-
ing instruments and remained in common use
for more than a decade lefore heing super-
seded by the more powerful instruments later
required for a highly developed and univer-
sal service.  Before the Blake transmitter was
invented. a magneto telephone was used by
Bell Compani

transmitter

s for the purpose. that is. the

of similar construction to the
receiver and the transmission of the voice was
very weak.

Aside from the telephone instruments. the
manifold requirements of the exchange serv-
ice. and the means and methods by which it
was to be provided and extended. were un-

tried. and. for the most part. unconceived.
But the telephones and call bells were put
inte subseribers” stations, and were connecled
10 the eentral office by grounded cireuit iron
line wires. Crude and inadequate switeh-
boards and signaling devices were fixed up and
used in the central offices. Each local manager
was obliged o own

rely mainly upon his

ingenuity anld energy in mee

ng his vavious

problems and in carrying the serviee along
as best he might, unaided by any acquired
ar common fund of knowlec
Nevertheless, telephone exchange service was

= or experience.

actually begun, and was rendered to the pi-
hoth
was so much better than the previous no ~erv-
ice aml because it was actually the opening
of the door to those following material and
comn
to make

uneer  subseribers—valuable because it

1l developments which were destined
the telephone institution so large an
element in the processes of civilized society.
During this vear the value of the enter-
» skill of the Western Elec-
tric Manufacturing Company began to appear
in its productive work upon telephone ex-
change switchhoards and other appliances;
however, al first we bought of them only
switches and the apparatus.

prize and inventi

less impartant

POLICY OF THE COLORADO TELE-

PHONE COMPANY AND THE MOUNTAIN

STATES TELEPHONE AND TELEGRAPH
COMPANY

1 liave been continuously employed by The
Colorado hone Company and The Moun-
tain Stutes Telephone and Telegraph Company
since December 26, 1882; from May, 1893, to
July, 1911. 18 years, being Contract Agent
and in closest touch with the growth and
policy of the Company.

Mr. E. B. Field, Sr., had been with our
company continuously since January 1, 1880,
beginning within eleven months of the open-
ing of the first exchange. He Legan as an op-
erator in the Denver exchange, then became
superintendent, luter Genersl Manager, and
finally president. In February, 1884, he be-
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This switchboard. with its boy operators, was in use in New York in 1880.

flii s

/|

it

T{

Boy operators were also used in Denver.

The telephone was then only four years old. The bewhiskered gentleman in the left foreground is probably talking

came Ceneral Manager and from that time
until his death on February 21, 1919, he ac-
tively and dircctly shaped the policy of the
Company.

He issued no written rules as to his policy.
but there were certain principles which he

over “long distance” from New York to Brooklyn

repeatedly emphasized to us who were under
him and we knew when we submitted any
question to him that he would apply those
principles to the question. The principles
which now occur to me as governing our re-
latiuns with the public were as follows. but

General office of the Rocky Mountain Bell Company in the old Deseret building at Salt Lake
City, in 1889. Those in the picture are (standing): Miss Lillian W oodward, cashier; Horace
dllen, chief bookkeeper; Fred Mountney, bookkeeper, recently retired from the telephone busi-

ness in Denver—now in Europe.

(Sitting): D. S. Murray. general manager; William W ebb,

office boy, now Lieutenant Colonel 1-45th Field Artillery

[ will not attempt to arrange them in the
order of their importance.

1. Keep faith with the public. Fulfll every
agreement and every promise made the public
and the individual customer regardless of the
cost. This included even promises made by
cmployees not autharized to make them, pro-
vided the customer might reasonably assume
that the employee had the authority to make
them.

2. Have a good reason for every rate and
every rule and be ready to explain the justice
of them to everyvne asking for their reason.
Treat customers impartially not harboring any
resentment against one of them because of
any act on his part.
the
the

3. The pcople of our territory are of
highest type of intelligence. comprising
most intelligent American element and the
most progressive foreign eclement; they are
fair and reasonable; they buy the best of
the world’s commoditics and likewise they
demand good telephone service and are will-
ing to support it; they expeet and desire to
have a public utility receive a fair profit and
be prosperous.

4. Employ the best men and women obtain-
able and pay good wages: make their condi-
tions of employment as safe, healthful and
plcasant as possible. No petty jealousies or

(Continued on next page)
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Just Visiting
Around

By Betty Devine

3

ROM Janitor to manager of the Fort
Morgan, Colorado, exchange, is the ex-
perience of N. Castner, who came to this inter-
esting little city in 1910. from Pennsylvania.
Many times we want work but we don't
want it badly enough to do the things that go
with the job. Not so with Mr. Castner. He
needed work and when he had a chance to
take janitor work in the telephone exchange.
he took it and what’s more he did every-

inconsiderate treatment among employees will
be tolerated.

5. In the development of the mountain
states, the telephone company has quite as
important a part as any railroad company,
therefore listen to and try in comply with
every request of any community, however re-
mote, for toll lines to their section or for
tel Jeavor to com-

teleph exch : also
ply with every demand on the part of the
merchants in any city for extensions of toll
lines to sections tributary to them. For the
public good, be willing to take the risks of
the pioneer and make extensions even before
there is sufficient business in sight to pay
expenses. If any ranchman wants connection
with us, we want connection with him and
must find some way of getting it, even at a
cost to us in excess of what the revenue would
justify.
(Continued next month)
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Lower left—Grace Day, C. O.; N. A. Castner, manager; Reka Wisrath, cashier, Ft. Morgan, Colo.

Lefi—Mrs. Myrile Hogale, agent at IFeldona,
Colo. Standing in door—-I. Ktta M. Eaton

agent at Hillrose, Colo.

In circle—Mrs. H. L. Sittser, C. O., wife of Manager at Hazeltine, Colo., and their little daugh-
ter, on the steps of the bungalow exchange; Myrtle Ragsdale, C. O.; O. H. Barncy, manager,
Brush, Colorado

thing expected of him and a bit more.

He had no intention of remaining janitor
and overlooked no opportunity to fit himself
for something better, and as usually happens
in such cases, when he was ready for it,
the opportunity came and he was made man-
ager, the position he now holds and has held
I believe since 1913. Mr. Castner is one of
those quiet, modest souls with a personality
that sparkles like diamond dust. He couldnt
be long overlooked, for someway there is that
about him which makes him stand out in any
group.

The accompanying photograph of Miss
Reka Wisrath (in the group with Miss Day
and Mr. Castner), may not indicate that she
would be a very strong prop, but, believe me,
as clerk and cashier to Mr. Castner for sev-
eral years she was his right-hand “man.” She
is not what might be termed husky, but a
go-getter when it comes to coin, her collection
percentage averaging 93 and 94. Miss Wis.
rath was with the company at Fort Morgan
for twelve years and is now in charge of the
Hillrose agency, where she is continuing a
record for efficiency., E. B. Hunter, in charge
of the plant at Fort Morgan, hailed from
Greeley, where his parents still live. He also
has a twelve-year service record. Miss Helen
Clark has taken Miss Wisrath’s place as clerk
and cashier in the Fort Morgan office. Miss

Grace Day, chief operator, is another favorite

in her own home town and has a service
record of five years.

Fort Morgan has grown considerably in the
last few years and is fast taking on real city
atmosphere with a handsome apartment house
built a year or so ago by Lute Johnson, of
Denver; a new $300,000 high school building
just about ready for occupancy, and an up-
to-date hotel of 35 rooms, known as the Wy-
colo, with telephone in each room, recently
opened. '

Heinz has a receiving station there for cu-
cumbers, and the Great Western Sugar Com-
pany, a factory of 600-ton capacity. Agricul-
ture being the chief industry, tomatoes, peas
and beans raised in this district are especially
fine.

Of the four thousand population, we boasted
1,234 subscribers at the time of my visit, a
force of ten opcrators giving service.

Dropping into the k at Weld
midway beitween Ft. Morgan and Brush, we
found Mrs, Myrtle logate, originally with the
Wray Independent Company and also formerly
at Yuma, keeping the people of that splendid
farming district’in touch with each other and
with the outside world. In her two years
at Weldona, Mrs. Hogate has become an im-
portant factor in the community, her efficient
service, cheery disposition and infectious laugh
being characteristics which, having had them,
the countryside could not well reckon without.
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The following bit of conversation overheard
as I entered the office shows something of what
her 180 subscribers expect of her and what
they get: “Yes, Mrs. Blank, 1 was ringing
you a little while ago.” *It was someone
calling from A’s pool hall—yes, Mrs. Blank,
1 think it was your husband.”

Twenty-threce years of telephone business
cerlainly seem to have agreed with O. H.
Barney at Brush, for he was a fine specimen
of health when we encountered him on our
way to Sterling. Mr. Barney is more than
six feet tall and has that florid coloring, typi-
cal of persons born in Wales. He has been
in Brush since 1918, coming there from the
Ft. Lupton cxchange.

A subscriber paying a bill while we were
there simply passed his check book over to
Mr. Barney telling him to fill it out, which
indicates that the pecople have confidence in
him.

Many of us in Denver remember Miss
Myrile Ragsdale, who worked with us here a
couple of years. Miss Ragsdale, whose home
is in Brush. is chicf operator there now, and
while she liked Denver says it’s nicer to live
in one's home town with one’s family. She
has been with the Company seven years.
District service between Ft. Morgan and Hill-
rose and Brush make this a busy exchange.

Brush has developed into a trading center,
vspecially for the dry larmers living as far
us sixty miles south. It's a great beet dis-
trict and in spite of the drought which hit
them lo some extent, yiclded nearly a normal

crop last fall. The climale is particularly

adapted to curing tubercular trouble and the
Eben-Ezer Merey Institute. picturesquely sit-

uated just outside the city, each year cares
for a large number of persons afflicted with
this trouble. A home for the aged is also a
function of this institution, which is sup-
ported by the Danish churches.

Sheep feeding is quite an industry in this
vicinity, several firms buying from forty to
seventy thousand lambs each yecar and weigh-
ing them out to the farmers, who feed them on
bect tops, stubble, corn, etc., weighing them
back to the dealer for so much gain.

The Great Western Company has a sugar
beet factory of 1,200 ton capacity at Brush.

Fred Johnson is trouble man at Brush and
handles the plant for some of the ncarby
exchanges.

Miss Eaton was formerly one of our girls
in South exchange, Denver, and I suspected
she was just a wee bit homesick, either for
Denver or for that twin brother of hers. She
was looking fine, however, and is said to be
mighty well liked in the district.

The Merino exchange, though small, had a
mighty cozy atmosphere for Miss Eula Stewart,
agent there, also takes charge of the circu-
lating library for the town and one side of
the wall was lined with books, while in the
window chirping out the sweetest kind of a
welcome. was a canary bird. Miss Stewart and
her mother were away the afternoon we hap-
pened in and Miss Lena County, relief oper-
ator was taking her place to all appearances,
successfully.

We've often heard the old saying about
putting the cat out at night—well, I'm not
sure that it originated in Merino, but I do
know that the custom still prevails, for it
seems that it was while performing this special
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duty that Miss Stewart, not so long ago, had a
bad fall and injured her knee, but she was
recovering nicely and probably is fine by this
time.

Arriving at Sterling about six o'clock in
the evening and having driven from Greeley
that day, we were a bit tired and while I
knew very little of Sterling, I was prepared
for average small town accommodations. Im-
agine then my surprise as we stepped into the
lobby of the Graham Hotel, as attractive and
up-to-date a small hotel as can be found in
most larger cities of the country. This hotel
uses for its slogan, “The hotel which makes
you feel at home away from home,” and while
I paid full rates and am not looking for a
rebate. I can certainly echo the slogan.

Fact is, Sterling throughout was a delight-
ful surprise to me. It’s streets—it's splendid
stores of all kinds, specialty shops and the
most alluring markets and grocery stores with
window displays which fairly pull one in off
the street. It has three bhanks, each capi-
talized at $50,000, and their combined de-
posits aggregate a million dollars. Sterling
boasts a truly cosmopolitan at re, with
seven passenger trains a day. busses leaving
for Ft. Morgan, Greeley and Denver twice
a day and two for Holyoke, Fleming and
Haxtum, a great farming section. On Sun-
days, the busses carry mail and Sunday pa-
pers keeping the city in close communica-
tion with the outside world. Sterling has a
population of 6.000 and 1.600 telephone sub-
scribers.

The 1,200 ton capacity of The Great West-
ern Sugar Company handled a 90 per cent

(Continued to next page)

Top—Sterling Group—Wm. Lloyd, Ir., wire chief; Alice Luudnew, cashier; Agnes Lawson,

C. 0., and A. G. Hill, manager. (In circle) Ione McKay, all-night operator; {standing) "Lottie

Sheldon, Eleanor Wayland, Isabel Serr; (seated) Ethel Collman. Hattie Williams. Bottom—

Julia Dolan, Marva King, Carrie Monohan, Neva Van Devender, Eva Platt, Helen Kaepernik,
Leath Applegit
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Top—Sicitchboard at Helena, Montana, in 1900

known as traveling auditors, in 1913. Boih
have since come in out of the cold and are
now comfortably seated behind a desk and
have a carpet on the floor and a cuspidor,
an’ everything.

We do not know for sure how Mrs. Turner.
wife of our Fort Collins manager. got intn
the picture, but we do know that she lends
considerable dignity to the group. Next 1o
her is our good friend. J. F. Herman, who at
that time was just starting out as traveling
auditor. and E. L. Holden, who stands next
to him was breaking him in.

In skirmishing around for “something new Mr. Herman is now Colorado cashier. lo.
and something old,” this picture turned up. cated in Denver, and Mr. Holden is chicf clerk
While it is not so very old. yet it takes a  to Vice-President H. E. McAfee. Mrs, Turner
couple of our “young men” back several years, s still general manager of Manager Turner of
to the time when they belonged 1o the species  Fort Collins.

Not So Long Ago

normal beet crop this year and the distriet Agriculture, while one of the most inter-
has proved so productive that they are build-  esting of the world’s industries, is often a
ing a new factory at Ovid. pretty big gamble, g0 much depending on the
Heinz has a loading station there for cu-  elements. Onc farmer told us of how he had

cumber pickles which arc placed in brine hoped and hoped [or rain at a time when it
in large vats for shipping East. This in-  was vital to his corn crop and of how just as
dustry has in three years time, assumed such  he had given up hope a fine rain fell, that
proportions that Heinz has contracted for 500 one rain =aving him §5000. In the cily
acres of pickles-—five-inch cucumbers being  we realize but little of what these thing~
stipulated. Of course, I didn’t find out, but  mean to theee struggling in (he agricultural
1 presume, they have to watch them day and  districts.

night and grab 'em off the vines to kecp As o our telephone activities in Sterling.
them from getling oversize. When we were there they were 2,302 toll

And before we go any farther, dofl your tickets ahead of the month previous and 2,000

hats to the Sterling Woman's Club. This is ahead of last year. The girls were holding
a live wire organization in keeping with the their heads pretty high over it, too. They
town. These women not only hold the dis- had a toll completion of 93 per cent.
tinction of having promoted the Carncgie li- 0, yes, while I think of it, Miss Agnes Law-
brary and a splendid hospital, but they are  son, chief operator at Sterling, who has had
now promoting a campaign for a swimming ]2 years’ service with the Company, some of
pool and Community house. Their hospital  which was in Denver, Boulder, Estes Park and
boasts only registered nurses and while it for the past three ycars in Sterling, said to
cost £85,000, it is now all clear with the ex- »ay “Hello” 10 Cy Meyn.

ception of $15,000 and this in less than four Miss Carrie Monahan and Miss Hattie Wil-
years. So much for what women can da. liams, cvening chief operator and assistant

chicf operator. are hoth Sterling girls with
four-year scrvice records.

Fact is, of the fiftecn operators in the ex-
change. practically all are “home grown” and
if you remember that the state beauty contest
for the Petroleum Queen was won this year
by a Sterling girl. you may well believe that
they grow preity there.

AMrs. Alice Landrum Reynolds, for the past
two vears cashicr. is another testimonial to the
foregoing. if you need it. and what's more, she
combines beauty with brains.  Sterling ex-
change hoasts a leroine in the person of
Miss Jone J. McKay. all night operator, who
a year ago last December rendered such in-
valuable service when a railroad train hit an
awtomubile at a crossing and four persons were
killed. The conductor telephaned into the of-
fice at midnight and told Miss McKay of the
serious wreck. stating that he didn’t even know
who the superintendent of that district was
or how to notily him. Miss McKa
well-poised  head. took ™ entire r
notifying proper persons, and in a very short
time the division superintendent. master me-
chanic. coroner. doctors and ambulances all
were at the seene,

using her

wmnsibility,

It sturts with A, G. 1ill. manager. and radi-
ates straight through, Mr. il impresses one
at first with a eertain dignity or aloofness, It

Celery field near lazeltine, Colo.

hefore one has spent much time in the ex-
change, it is evident that he has a fatherly
interest in all his employees; that their welfare
is close to his heart and that they all are fully
aware of it. Mr. Hill hails from the same

(Continued on Page 30)
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Yetllow Pine Cross Arms Entering

The Creosoting Cylinders

Crossarms Play Important Role

By R. T. Barrett
OTHING is more commonplace
than a telephone crossarm. The seeker
for romance would scarcely hope to find it
in a plain, unadorned stick of timber bolted
near the top of a not less prosaic pole.

And yet, if a crossarm could talk, it could
tell a tale not altogether devoid of drama,
which is precisely what the crossarm cannot
do. To it has follen the ironic fate of being
doomed to silence, although playing an all-
important part in the speech of others. It is
one of the mute instrumentalities by which
the messages of millions are hurried on their
way.

But there is romance, surcly, in helping
to speed a nation’s spoken words. In the
transmission of America’s telephone talk there

much

Telephone Service

is a drama that holds absorbing interest—an
unending succession of acts and scenes in
which the grinning mask of Comedy and the
pain-distorted face of Tragedy alternately ap-
pear. And for all of these scenes the cross-
arm. as it were, sets the stage.

The simple truth is that without the cross-
arm Amecrica’s far-flung network of telephone
wires would have been well-nigh impossible.
So serious were the difficulties encountered by
early telephone engincers in dealing with
“crosstalk™ between parallel wires that it was
believed for a time that not more than one
wire, or pair of wires, could be run on a
single pole line. These difficulties, however,
were overcome, and the crossarm became a
regularly recognized and exceedingly import-
ant item of telephone plant.

in Story of

Today a pole carrving from four to six
crossarms, or sometimes more, cach accom-
modating ten wires, is a common sight in the
open country. Despite the increasing use of
acrial and underground cable, it is safe to
say that without the open-wire lines which
the crossarm makes possible, the development
of the telephone to anything like its present
scope and extent would have been impossible.

There is, then. something of romance in
what the cross arm has helped to achieve.
And there is hardly less of romance in the
crossarm itself-—in the splendor of the natural
setting from which it comes in the toil of
tough-sinewed lumbermen who fell and dress
and ship the great logs from which it is
fashioned, and in the unseen labors of scien-
tists who have spent years in finding means
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Stratton, his bike

As we are now well into the Fiftieth Anni-
versary Year of the telephone, we find quite
a number of relics of antiquity drifting in
from various sections of our territory. This
does not necessarily mean that the persons or
objects mentioned in these early-day discov-
eries existed in the year the telephone was
discovered.

It is not such a far cry from the days of
bicycle activitics to the present high-powered
automobiles. Herewith is a photograph taken
in the early 90's of C. E. Stratton, who was
but a young Jad of inventive inclinations and
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and a Jackrabbit

determined ambitions. The picture was taken
in Lincoln Park in Denver and shows one of
the inventions of young Stration. which in
so far as we know, worked out to a certain
degree of success until one day a miniature
tornado caught the sail and landed Stratton
and his air-boat in a heap at the foot of a
tree.

We have it from pretty good authority that
one day Chester and his prairie schooner
sailed out on the greal open spaces east of
Denver. When well near the High Line ditch,
a jackrabbit jumped up in front of him and

of extending its service life.

The men who have sought and found the
great timber tracts which supply crossarms
for the nation’s telephone system have been.
of necessity, pioncers. For the sources of
the supply are constantly changing. As tim-
ber in one section becomes scarcer and more
expencive. the centers of production are
moved and new territories developed.

The first telephone crossarms were of Mich-
ican white pine and were made at South
Bend, Indiona. Later Norway pine, cut from
the Michigan woods, was adopted and gener-
ally used until about 1897, when Douglas fir,
long leaf yellow pine, creosoted Southern
yellow pine and heart red and and black
cypress were first utilized. At present Doug-
las fir from the West and yellow pine from
the South are the two woods mainly used for
crossarms throughout the Bell System.

Yellow pine comes in small trees, while

many of the firs are so large that the logs
must be shattered with an explosive before
being fed into the sawmill. In the South,
acenrdingly. the cutting is often done with
small portable mills, which are hauled into
a farmer’s timber patch. while in the western
fir tracts operations are conducted by a large
organization. Each of these large sawmill
camps has its own railroad facilities, cook
and bunk houses, club house, church and
commissary, in addition 10 its milling equip-
ment and power plant.

Both Douglas fir and Southern yellow pine
have the required strength for crossarm pur-
poses, but some grades of the latter are much
more subject than the former to the attacks
of rot, which quickly causes the wood to
deteriorate. Bell Sysiem scientists have made
a painsiaking study, not only of materials
which may be used as preservatives, lLut of
the most cffective methods of applying them.
A method of creosoting has been developed
which materially prolongs the life of both
poles and crossarms. Bricfly, this method of
preservation consists in running the crossarms
by the carload into huge creosoting cylinders
in which the preservative fluid is forced deep
into the pores of the wood under pressure.
This provides not merely a surface protection

—

but layer of wood fibres of considerable depth
which have been impregnated with creosote
and which thus resist the inroads of the
fungus which causes rot.

Extreme care must be taken in inspecting
the crossarms from the moment they leave
the timber tract until they take their place
on the poles as part of the Bell System’s
enormous telephone equipment.  That  the
crossarms must be without serious flaw or
defect poes without saying, when it is realized
that all croscarms must be strong cnough
to bear the weight of the linemen who work
upon them, and that on a heavy cunstruction
toll line the dead weight per pin which nor-
mally is about ten pounds. is sometimes in-
creased by snow, sleet and wind to 160
pounds or more per pin. This means that.
under these severe conditions, each crossarm
must sometimes withstand a dead weight pull
of 1,600 or 1,700 pounds.

Supplying the Bell System's crossarm de-
mands is one of the many functions which
the Western Electric Company performs as
the purchasing department of the system.
The Company's records show that during 1921
the Bell System companies used about 560,000
yellow pine and 112,000 Douglas fir cross-
arms and that estimates for the year 1925
called for about 570,000 of the former and
about 200,000 of the latter.

In estimating requirements for equipment,
such as crossarms, the Bell Sysiem companies
must, of course, provide not only for new
construction work and for normal replace-
ments, but for such repairs as may be neces-
sitated by severe sleet storms, floods, torna-
does or similar emergencies. The poles them-
selves usually suffer more scverely than the
crossarms during such emergencies, but ample
rescrve supplics must be provided to care
for unexpected contingencies. When an un-
usually destructive sleet storm struck the
Middle West in 1924, it found the West-
ern Elcctric people waiting for it with 25,000
crossarms in stock in warchouses in the ter-
ritory affected and 200,000 in reserve at points

from which they could be promptly shipped
into the storm area.

started out at a rapid pace. Chester sent his
schooner ahead and he had nol gone many
rods when he passed the rabbit and finally
landed in a sand dunc. The rabbit, which
had been passed but which could not slacken
his speed, bumped into the rear framework
of the bike and was killed.
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“Strat” and his sail bike

Mr. Stratton is now manager in the oper-
ating department of our Company for New
Mexico and El Paso, and has never ceased
going forward in his splendid work.

1876—&—‘1926

Cupid at Ashton

Miss Evelyn Brower and Mr. Letho Gee,
both of Ashton. were united in marriage De-
cember 10, at the home of the bride's grand-
parents, Mr. and Mrs. George C. Brower of
Ashton. Bishop H. A. Hess officiated.

The groom is a son of Mr. and Mrs. E. L.
Gee, former residents of Ashton, but whose
home is now at Feli, 1daho.

The bride is a daughter of Mr. and Mrs,
George Q. Brower of Ashton. She is an em-
ployee of the Mountain States Telephone
Company. She has made many friends in the
city by her courteous and cfficient manner at
the telephone office. The young people will
make their Jiome in Ashton.—Ashton, Idaho,
Herald.

1876-——&-—1926

“Doctor, | have tried everything and I can’t
ger 1o sleep,” complained the voice at the
other end of the telephone. “Can’t you do
something for me.”

“Yes,” said the doctor, kindly, “just hold
the wire and I'll sing you a lullaby.”
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M arking the Grave of Sally Rooke

O LONGER is the lonely grave of Sally

Rooke. at Folsom. New Mexico, un-
marked.  The monument. proposed by Tue
Moxitor, and paid for by ten-cenl contribu-
tions from bhig-hearted telephene emplovees,
has been sel in place.

The sum of $433.40 was contributed, which
at ten-cents each, represents 331 contrib-
utors. There were a few who gave more than
ten cents, Thosc whoe have a part in this
memorial in honor of the telephone girl who
upheld the sacred tradition of the Bell Sys-
tem, will e proud to peint to the silent marker
and say. *I had a part in building it.”

Owing 1o inclement and uncertain weather
conditions in the winter time, Mrs. Jennic
Milliken, Mayor of Folsom, suggests that the
unveiling and dedication of the monument he
deferred until spring, at which time the en-
tire countryside will participate and the sol-
emn rites will be more in harmony with the
sweet and gentle character that marked the
life of the telephone girl who died that others
might live.

Sarah J. Rooke was a tclephone operator
at Folsom, New Mexico. On August 27, 1908,
a raging flood poured down the Dry Cimarron
and carried ninetecen people to their death.
Heroically, Sally Rooke stuck to her switch-
board and warned hundreds to flee for their
lives. She went down into the black waters

S

I Hownoren Memonry of
SARAH J. ROOKE
TeLernioNg OreEraTon
WHO PERISHED IN TIIE FLOOD WATERS OF
THE DRY CIMARRON AT FOLSOM, N. I,
AucusTt 27, 1908,

WHILE AT HER SWITCHBOARD WARNING
OTHERS OF THEIR DANGER.

WITH IIEROIC DEVOTION SHE GLORIFIED HER
CALLING DY SACRIFICING HER OWN
LIFE THAT OTHERS MIGHT LIVE
“Greater Love Hath No Man Than This”

ERECTED BY HER FELLOW-WORKERS

in the cause of humanity. To her memory is
erected this monument.

The monument is a huge boulder. found in
the black diamond granite fields near Salida,
Colorado. It was brought to Denver hy the
Denver Marble and Granite Company. and by
them prepared and shipped to Folsom. The
boulder is left in its rough, natural state, ex-
cept for the imbedding of a bronze tablet
on the face. This tablet is 18x18%% inches.

The boulder weighs three and a half tons,
is 5 feet high, 414 feet wide and 214 feet
thick. The compesilion is a beautiful black-
gray granite, sparkling with millions of crys-
tals which give it the name of “black dia-
mond.” This immense stone is set in a solid
concrete base, five feet deep, and on cach cor-
ner of the grave lot is erected a cuncrele cor-
ner marker.

When the spring days come, and the sand
lilies break from their winter beds in the
plainsland, and the warm breezes come up
from the south to waft the sage-scented per-
fume of the desert across the great open
spaces—then will the children of the plains,
and the village folk and citizens for many
miles around gather to the dedication of this
monument, erected to the memory of Sally
Rooke, the telephone operator whose mortal
tenement lies mouldering on the barren slope
at Folsom.



Bobby Stone and his Grunt, showing a
completed call

ow we know what a Grunt 1is

In the December issue of Tiie MoxiTon we
offcred a prize of five dollars to the one who
could write the best definition of a “Telephone
Grunt,” as applied to a telephone man.
Numerous articles were tent in and in order
that no partiality might be shown by the
W. D. Patton

and C. J. Fowler of the Installation Depart-

editor, two competent judges,

ment of the Western Electric Company, were
chosen to assist him in passing on the merits
of the definitions received.

After several hours of carnest consideration
a few tears and no small amount of laughter,
the committee announced that Bobby Stone.
grandson of Val Mintun of Kansas City, had
been awarded the prize. Bobby took no
chances on any delects that might appear in
his article, =0 he sent his photograph along
to strengthen his efforts. Bobby's grand-
father is an employce of the Southwestern
Telephone Company in Kunsas City.

On the front page of this MoxiTor appears
an enlargement of the picture of Bobby and
his pig. donc in colors, and if any of you
think that the committec made a mistake in
awarding the prize, it is up to you to squcal.

We haven't space to print all of the answers
that came in, hut here are a few which leave
no doubt in the mind of anyone as to just
what a “grunt” is:

Bobby Stone and His “Grunt”

My granddad’s a grunt. So's my pig.
Pigs sorter grunt when they're eatin’, and
granddad he grunts when there aint any
eatin’ in eight. A pig grows up to be a
hog. Some children ditte. A pig squeals
if it gets caught in a {fcnce, and men
get caught if someone elst squeals on “em.
My granddad, whose name is Val Mintun,
works on the ground, but he aint a
groundhog, and he don't hide on Febru-
ary 2. Sassage is also ground hog. You
said “as applied to a telephone man.”
Well, if a pig is a offishul grunt by nature,
then said pig is “applied” ta my granddad
when he eats bacon, aint it? That's a
grunt within a grunt, and I need the
money. Here's our picture. The one at
the bottle is the pig. Ile's a grumi, too,
also, like granddad. Bosey STONE.

Hey, You Grunt

A Grunt is a squcak.

A Grunt is an earthworm.

A Grunt is one who punches holes.

A Grunt is a polecat’s worthy assistant.

A Crunt is an amateur William Shears.

A Grunt is a stickwalker’s helper.

A Crunt is a flunky to a scissorbill.

A Grunt is a Crunt.

There is ro use trying to define it; the
more one defines, the more obscure it becomes,

1. E. Tinomeson, Idaho Springs, Colo.

“Cy" Roots In
Grunt - Of the carth-digging  species.
Found in all parts of the country in the vi-
cinity of telephone construction work. When
excercising a digging bar about 4 p. m., he
gives vent to a queer noise after cach jab inte
the ground —thus the name Grunt. A young,
husky grunt emits the sound “Ugh.” while a
toothless, bewhiskered grum makes a noise
like “Oomphi.” )
Peculiarities: Dislikes a lead pencil, has a
great ability to start unreeling a coil of wire
at the wrong end and get innumerable kinks
in same.
“Cy™ MEevyn,
General Plant.
Evolution of a Grunt
Thirty-five years ago telephone companies
were extensively engaged in acrial construe-
tion. A caste distinction aruse between those
working on the ground and those on the poles.
Linemen, from the nature of their work,
luoked down on groundmen and disrespect-
fully called them ground-hogs, as they dug
holes in the ground. Time modified the term,
until there remains nothing of the “Hog” hut
the grunt; hence, the telephone “Grunt” of
today.
Yours very truly,
B. L. Mureny,
Glohe:, Arizona.
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Definition of n Grunt
To “climb™ in this business, one must first
Grunt. “Grunt” is pronounced G—R—U—N
—T. G as in guy. R as in reel, U as in under-
ground. N as in ncvercreep, T as in tools. A
Grunt is, telephonically speaking, both a
noun and a verb—a verb when active, a noun
when inactivee. A Grunt is lower down than
a lineman, but eventually hibernates and be-
comes a lineman.
H. V. SATTERFIELD.
Clerk to Distriet PPlant Chief.
Southern Bell Co., Columbia. S. C.
Say It to His Back
Grunt—Vernacular noun (not used to his
face). A handy man of all ground construc-
tion work. A butt for all the blame of others.
A bearer of no honors. A man whoe lays the
foundation upon which the telephone struc-
ture is buill. An unknown soldier in the
cause of universal service. v. i. To perform
any of above.
W. T. Lek,
General ’lant, Denver.

Qink, Oink, Oink

My dehinition for a “Grum™: Originally
when a man was employed to dig holes for
telephone poles, he was considered a ground
man. but as time went on. it seemed necessary
to give him a nickname. and from the fact
that a pig does a lot of rooting and digging
and grunts as he digs. the groundman was
picknamed a “grunt.” His duties arc to act
as helper for a lineman. but works altogether
from the ground.

H. A. Reep,
St. Anthony, Idaho.
When Digging®
Groundmen or “Grunts™ are
gaged for the excavating of carth necessary
in telephone work. The groundman gets a
hump in his buack, head close to the task.
and digs. usually uttering harsh words when
the digging is hard. The hog's favorite pas-
time is digging with his nose. A hump in
his back. head to his work. and uttering a
grunting sound ax the digging gets hard.
Ilence the nickname “Grunt” for groundman.

A. F. FLANNERY.
Colorado Mlant Dept., Trinidad, Colo.

s Hard
usually en-

LEven As A Lizzio
A Gruni. as most all telephone people know,
is one who tears up the earth in a frantic
effort to place poles, anchors and conduit
where the Company desires such to be placed.
This work being reciprocating action like in
an auto engine, causes workmen to chug or
grunt like Lizzic docs on a hard pull. As
employee constantly makes tlys inarticulate
noise, naturally he was dublbed a Grunt.
1. M. Ganuick.
Genernl Plant Department.
P. S.—As you already know, we now have
a machine for saving the Grunts.
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“When Summer Comes Again”

Just to remind the rest of the Telephone
fishermen of what is in anticipation for next
summer in Montana, the accompanying photo-
graph of a onc day's catch was sent in to Tue
MoxtToe, and cven though snow is now a
foot deep. such reminders as this causes one
to begin 1o wish spring were here.

The bappy chap on the left is Roy P. Mor-
ris, repairman. and his partner at the south
end of the fish-line is James B. Hallord, in-
staller. These boys are members of the Butte
plant organization. and evidently find a few
spare moments on Saturday afternoons to cast
about for a Sunday dinner. These good-look-
ing rainbow trout were caught in the Madison
river. near Jeffers, Montana. about one hun-
dred miles southwest of Butte,

Such whoppers as these have made all our
mouths water. and unless these two lucky fel-
lows are in the habit of carrying a rabbit-foot
or some other equally powerful charin in their
back pockets. the other Telephone men who
are enthusiastic followers of
entertaining  great
Roys feat-—y

trout-lore are
of accomplishing
just entertaining ‘em.

hopes

1 876—&—1926

York
The fifth mecting of the General Assembly

New

and thirteenth meeting of the Telephone
Pioncers of America will be held at New
York. N. Y, on Friday and Saturday, August
27 and 28, 1926, with headquarters at the
Commodore Hotel.

An outline of the program for the General
Assembly meeting and the annual meeting of
the association. together with information in
connection with hotel and railroad rateg, will
he [urnished as soon as convenient.

The **Grunt™
The man on the ground does his work.
With a loyal spirit that does not shirk.
With his help the lineman does his stunt.
So the Telephone Company has dubbed him
a “Grunt.”
He digs a hole five feet deep and one foot
wide,
In gathering up tools he takes a pride.
lHe watches the lineman for his sign,
And merrily calls, *“On the line.”
There's never a message to your home or
mine
But that a faithful “Grunt™ has bucked the
line.
So a “Grunt™ can he defined
As a big. strong fellow, with a willin® mind.
H. T. Giruis,
Phoenix, Ariz.

“A Grunt™
Starts by digging holes,
Lends a hand at setting poles,
Is horse when siringing wire,
Thru' fences, brambles, and mire,
Carrics out the arms and glass.
Takes the blame and foreman’s sass
For the things that are done wrong;
Sticks to his work with smile and song,
Sticks, ‘for he sees the day when
He'l push pencil and pen.
For he found by diligent hunt,
Men at the tep who began as a “Grunt.”
Geo. F. C. EccEns,
Fort Colling, Colo.

“Grounded”

A “Grumt™ is a hole-digger, a helper, an
assistant, a squeak. a ground-hog. a flunky,
a roustabout. or anything else you might care
to call him. as long as he stays on the ground.

Morrie Koocn,
Chief Operator, St. Anthony, Idaho.

Men Only

Grunt—"a-la” Wecbster, meaning manipu-
lator of the “educational set,” better known
in “slanguage™ as “squeek,” and confined most
expressly to the male sex.

His sustaining habitat comprises the con-
struction forces of the Bell System. One of
his many obligations is burying the *“dead
men,” hence the appropriate epithet “grave
digger.”

Grunt—the first rung on the ladder of a
Telephone Career.

Yours truly,
C. S. Ray,
Pueblo, Colo.

General Utility Man i
I am sending in my definition of the term
“Grunt” as applied to a telephone man. The
“Grunt” is the man at the bottom of the work.
He digs holes in the ground and sets the
poles in them. lle is always there and ready
to do what he is told. He doesnt climb the
telephone poles, but does everything .else the

lineman does not want to do.
Miss Rutn CurisMavy,
Operator at Hooper, Colo.
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Fiftieth Anniversary

Comparison brings out the finer
points of the improved article and cre-
ates a deeper interest and a more en-
dearing respect for the primitive effort.
Looking back over the records of the
past fifty years, touching upon the birth
and the growth of the telephone, one is
deeply impressed with its marvelous in-
ception, and at the same time pro-
foundly amazed at the material develop-
ment since that time.

To literally reach up into thin air
and bring down the foundation of a
great discovery, or invention, is little
short of a miracle. To study and plan
and utilize and develop the embryo,
calls for close application of genius and
the exercise of an inventive mind. Al-
exander Graham Bell started with noth-
ing but an idea. To crystalize this idea

into a reality was the work of a genius.
But he did it and as a result we have

the telephone today.

Following the invention, fifty years
ago, there has ever been the struggle
for development. The men who came
after Bell had much to do. The me-
chanical instrument of speech was
crude, and the people were slow to rec-
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ognize its real worth, even long after
it had reached a state of genuine use-
fulness. Pioncering was slow. as it has
always been in anything. People do not
grab at new-fangled inventions and
swallow the hook and line. So, this
phase of the telephone business found
its difficulties; but the progress was
sure.

Today, the telephone enterprise is
probably the largest commercial and
social industry in the world. More than
a quarter million men and women are
counted in its employ. The telephone
has become a household necessity and
a business fixture.

There is much benefit, therefore. 1o
be deducted from even a cursory com-
parison of the telephone of vesterday
and the telephone of today.

1 BTG—$—1926

Switchboard Heroines
(New York American)

In an ice cream plant in Brooklyn
the other day an ammonia pipe burst.
The fumes spread through the building,
menacing the lives of scores. Helen
Carroll, switchboard operator, was one
of the first to sense the danger. If the
thought of fleeing to safety came to her,
she set it aside, and. plugging in every
connection swiftly, she warned every
other worker out of the building. Al-
most overcome by the deadly fumes, she
was last to leave the plant.

This is the type of young woman who
is developing a splendid spirit of service
in her profession. Newspaper reporters
have come to know that whenever there
is danger or disaster in a crowded
building the telephone operator flashes
the first call for aid and remains long-
est at the post of service. Her courage
has almost become commeonplace. Hero-
ism is expected of her in emergencies
nowadays.

187e——1926
Do You Smile?

It is interesting to know what a real
smile can do. Likewise, it is distressing
to know what a frown can do. The
story in this magazine, under the head-
ing, “Smile is the Badge of Civiliza-
tion,” is worth more than a casual
perusal.

A Vision of Service

N 1878, when a few miles mcasured

the farthest flight of man’s voice by
wire, Alexander Graham Bell made this
inspired prophecy:

Tt is conceivable that cables of tele-

phone wires could be laid under-

ground, or suspended overhead,

communicating by Dbranch wires

with private dwellings, country

houses, shops, manufaclories, etc.,
uniling them through the main
cable with a central office where
the wire could be connected as de-
sired. establishing direct communi-
cation belween any two places in
the city. Such a plan as this.
though impractical at the present
moment, will, I firmly believe. be
the outcome of the introduction of
the telephone to the public. Not
only so. but I believe in the future
wires will unite the head offices of
telephone companies in  different
cities, and a man in one part of the
country may communicate by word
of mouth with another in a distant
place.
Scientist though he was, Alexander Gra-
ham Bell did not think of the future
of the teléphone in terms of scientific
developments alone.

His interest in the electrical trans-
mission of speech had been born of a
greater and deeper interest in his fel-
low men. It was but natural that in
making this clear-visioned prediction. he
spoke in terms of what the telephone
was to do for mankind. To this great
humanitarian, the future of the tele-
phone lay, not primarily in the direc-
tion of scientific achievement., but in
that of service.

The vears that he devoted to the de-
velopment of his invention were but
few. He had, however, the satisfaction
of sceing others, inspired by his ideals,
build the bare principle he had given
to the world into a nation-wide, uni-
versal service which brought men by
millions into moere intimate contact and
kept them in closer accord.

1876——1926

Deming, New Mexico

Qur girls at Deming, New Mexico, received
a big box of candy and a lovely poetical
sentiment from Dr. and Mrs. Vickers, on
Christmas day, and Tie Monitox is assured
that the kindly thoughts and sweet remem-
brance brought sunshine and good cheer into
the Deming office.
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Five Steps to Fortune

Beginning in this issue of THe Moni-
TOR. on the “Thrift page,” is the first
of a series of five articles by John J.
Pulleyn, president of the Emigrant In-
dustrial Savings Bank of New York,
in which he tells how thrift may be
started.  Subsequent articles will dis-
close his observations, step by slep, un-
til five important articles appear. Any-
one inlerested at all in “gelting on™ in
life and having something for the lean
vears will gain much valuable help
from the experiences and observations
of Mr. Pulleyn.

1876——1926
In February

February, the shortest month of the
year. is filled with thrills, sentiment,
prophecy, celebrations and leap-yecar
parties.

About the first event in IFebruary is
This prophetic little
animal is authority on weather condi-

groundhog day.

tions for at least six weeks succeeding
If he
sces his shadow on that day, look out
for a stormy time.

Then comes the birthday of the mar-
tyred president, Abraham Lincoln. This
falls on the 12th day of the month.

Next big event is St. Valentine’s day,
February 14. This is a great day for
the lovelorn—a day on which sentiment
runs rampant. and sometimes, amuck.

“0. won't you be my Valentine?”
He asked her, in a flutter;
“0, yes.” said she, “because 1 nced
My daily bread and butter.”
What had an austere old saint to do

with love? The answer is—*“he hadn’.”
There were at least three authentic St.
Valentines, but after none of them was
the Feast of February fourtecnth named.
It takes its origin from the old Roman
festival of the Lupercalia, when the
lads of the town went aboul tapping
gently on the shoulder of the girls of
their choice.

In England the custom lived on long
after the Romans had left, and in
Chaucer’s time they observed this lovers’
holiday scrupulously. The names of
marriageable young men and women
were wrilten on slips of paper and then
drawn forth in pairs by a blindfolded
master of ceremonies. The young man
and the young woman whose names

the second day of the month.

were chosen together were expected to
exchange gifts and to hecome each
other’s valentines for the space of a
year.
George Washington, the father of our
country, was born on February 22.
Thus, we see, the shortest month of

the year is crowded full of great events.
1876—n—1926

The Telephone Girl
Vinton Phenix, Grecley, Colo.
Here's to the girl that plays the game
Cheerful and true and fine,
Ready 1o shoulder the censure and hlame
When ten times out of nine
She knows that the fault is not her own,
This dandy good girl at the telephone.

IHere's to the girl that when she's cross
And things have gone pow-wow,

Will turn right ‘round and face the boss
And say: “I'm over it now,

So please excuse this onc little whirl,”

This four-square little ol’ telephone girl.

And here’s to the girl—"the weaver of specch”
Who is faithful to shuttle and loom;

From ocean to ocean her pattern will reach
Weaving the desert and bloom

Into whatever you bring of your own

This true-blue girl at the telephone.
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Nerves

They tell us that women, in spite of all
their present-day activities, are getting along
very comfortably with less “nerves” than were
the fashion some years ago. Whereas grandma
was liable to faint, or at least hop up on a
chair at the sight of a small rodent capering
around in scarch of crumhs, women of the
present day chase a hurglar or go lion hunt-
ing.

But there must have been different kinds
of grandmas, too. in the old days, and the
fainting kind were probably the tightly-laced,
wasp-waisted ladies who sat in the parlor and
were waited upon. There was another kind—
the grandma of the covered wagon, who
didn’t faint at the sight of a painted Indian
or a herd of huffalo on a stampede.

Women are studying both mental and
physical health these days. They are con-
quering to a great degree the old habit of
“nerves,” They are trying to become so well
poised, so strong, that nothing can disturb
their peace of mind,

A bas, as the French say. with “nerves.”
The person. man or woman, who honestly
strives each day te do the very best that is
in them, and a little better each day, and
then when something goes wrong, as it some-
times will. refuses to “fuss” over it, has
learned an important lesson. For “fussing”
causes “nerves”—and nerves cause *“fussing.”

IBTG—Q—1926

THE POLE CLIMBER

(Republished by request)
He's the climbing kind—the clinging kind—
The chap with hobs in his soles,
He tightens his cinch and hangs his spurs
In the flanks of the telephone poles.

He's a boy who turns his face to the sun,
Or, maybe it’s rain or snow,

And walks the smooth, hard sides to the top,
No matter how tall they grow.

For he is the climbing, clinging kind
Who never fails in a test;

The kind that goes when the road is rough,
And gives them his very bhest.

He's a likeable chap, this pole-climbing lad,
His heart is big as it's true,

And when there’s trouble "way out on the line
And there is plenty to do,

You'll find him there with a dauntless smile,
In the glaring sun or the twilight dim,
And that’s just why I'd pin my faith
To the end of the trail with him.
—A. U. MayFIELD.
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Christmas dinner for kiddies at Wasatch Ex-
change, Salt Lake

appiness

(Sarried into

Many Cheerless Homes |

Christmas Spirit in Ctah

In keeping with the spirit of Christmas and
the spirit of service so prevalent among Tele-
phone folks. the operators throughout the state
of Utah carried out a prugram which was
very worthy of comment.

At Salt Lake City the operators of Wa-
satch and Ilyland Exchanges gave a pany
on December 24 for twenty-five kiddies. the
names of whom were submitted by the char-
ity organizations of the city. The home of
each child whose name was submitted was
visited beforehand to he sure he was one
deserving such a party. The children were
sent for and taken home in automobiles fur-
nished by employees of the Company. Fach
child reccived a very useful present. which
consisted of a sweater. cap and two pairs of
stockings. A Christmas tree was set up in
the rest-room of the Wasaitch exchange, and
was decorated by the operators themselves.
Dinner was served in the Wasatch cafeteria
for these children. During the dinner a pro-
gram consisting of Christinas carols and the
like was furnished by some of the girls. M. F.
Dorough of 1he Salt Lake plant department.
acted as Santa Claus, and each member of
the committce acted as “big sister” to one of
the children. In this way cach child was
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cared for in the best poscible way, and all
enjoved a very happy time,

Several letters of thanks were received from
the children. which in general contained.the
same expressions as in the following letter:

“December 25, 1925.

“Dear Telephone Girls:—We appreciated
your party very much and also the gifts given
to us. Also, our parents thank vou very much
for what you have done for us.

Yours thankfully,
(Signed)
“SUsANNA. Mantixa asp Manry
Vax Pabpexsenc.”

In addition to this party. twenty-five bas.
kets, each containing a complete Christmas
dinner. were distributed on the morning of
December 21. The names of the families were
also submitted by the charity organizations of
the city. and a visit was made 10 each, to be
sure that the baskets were Leing placed in
the needy families.

One feature worthy of comment was the
co-operation of the construction forces of the
Western Electric Company and the Telephone
Company who were working on the Hyland
exchange at that time. They contributed 100
per cent to the cauee, and on urgent request

of the commitiee consented to pose for the
accompanying picture.

Miss Lila Harmon acted as gencral chair-
man for the event. and is to be complimented
on the fine way in which she handled every
detail. as the whole affair was a huge success.

The accompanying picture also shows that
Ogden operators also did a good jobh, The
picture was taken in front of the Opden ex-
change as they were leaving to deliver the
haskets.

Much happiness was brought about by the
efforts of the girls of these exchanges.

1876—&—1926
Giving Makes One Happy

True Christmas spirit prevailed at the Gal-
lup exchange, Denver, this year more than
ever before. A beautiful trec was decorated
by the girls, and it added much te the [estive
air of their exchange. The real spirit of
piving, 100, was noticeable among the girls,
for they made the Christmas Basket Fund a
great success by their gencrosity and desire
to help those less fortunate than themselves.

The Gallup Christmas Committee, consist-
ing of Miss Nettle, Miss Gleason, and Miss
Sedlwayer, worked most faithfully te bring
Christmas cheer 10 the needy tamilies in the
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Gallup district, and they felt amply repaid
for their efforts by the glow of thanks which
lighted up the faces of these receiving their
offerings. All the girls helped to fill the
baskets with everything that goes to make a
hearty Christimas dinner. and all the trim-
mings, too.

Not a single poor family was forgotten by
the committee. who alse saw that the sick
girls from their own telephone circle were
not overlooked in the distribution of Christ-
mas cheer in the form of “gnod cats.” The
many poor people visited by the girls will al-
ways thank the dear “Telephone Smile Girls™
for turning an utterly cheerless Christmas day
into a happy one filled with peace and radiant
with gonod will.

The donnrs. too. have profited hecause they
have a better realization that in making others
happy. brings to themselves a real spirit of
content. and they have been impressed by the
trte Christmas spirit, as they sum it up. that

“ws

tis better to give than to receive.”

i

Wasatch Exchange Committee. as they lejt to distribute Christmas baskets

wirls help. And then baskets are flled and
the girls contribute the personal and human
touch by going along with their baskets and
saying “Merry Christmas and God bless you™
to some who are old, some who are ill, some
whe are out of work and discouraged.

Thiz has been the custom of our girls for

Ogden, Utah, Telephone Committee ready to deliver Christmas baskets

quit of Silver in Baskets of Gold”

HEN S$anta Claus is getting ready for

the big doings :h year, he casts a dis-
criminating eye about in scarch of good, de-
pendable deputies and assistants, .and his
glance always takes in telephone girls. They're
busy girls, ol course. but a keen bhusiness
man once said that when he wanted some-
thing done right off the reel he always went
to a busy person. So that’s Santas bpright
idea. ton. The girls only need the tip from
the old gentleman as to where a stocking
needs to be filled. and with right good will,
cven joy, they accept the assignment.

For some time before Christmas coins clink
into boxes which the, girls provide for thas
purpose. Just before the great day the boxes
arc opened and their contents exchanged for
Christmas roasts, groceries. fruit. candies,
nuts, clothing, books, and whatever may be
necessary to someone to whom it means a
little different Christmas  when telephone

many years. and the custom becomes more
popular and the contributions larger each
year. Girls of all the Denver exchanges are
contributors to and workers in the good cause.

This custom nat only exists in Denver. but is
the general threughout
territory.

practice our entire

Las<t Christmas ten girls from the Main,
Champa. Curtiz and Long Distance exchanges
in Denver filled baskets with substantials and
anodies and warm under and outer wear. and
hustledl over and rapped at the door of Mrs.
Barclay. a dear little old lady who lives alone
on Elati Street.

She is about seventy years

of age and for the Jast seven years has been
totally blind. With that <ixth sense that i-
<o mercifully given to the blind. she is able
to make her way around the house and pre-
pare meals and keep fires going,

Mes. Barclay couldn’t see the bright faces
ol the girls. but she could hear the smiles
and happiness in their pleasant voices as they
unpacked the gifts and wished her a happy
day. She was horn and brought up in Scot-
land. and though she has lived forty vears
in Colorado she has a quaint and fascinating
bit of the accent of her native heath. She
pronounces the word *“girls™ more nearly like
“eulls.” and she was enthusiastic about the
wonderful Christmas they gave her.

“Yes, indeed.” she said. “they are fine
‘gulls” to think of me, old and with blind
eyes. Ten came. and besides all the good
things to eat that were in the baskets. there
were ten parcels; each one of the dear ‘gulls’
brought me something. and I'll have under-

{Continued on next page)

Salt Lake Hyland Exchange—Operators’ Committec and Construction forces of the Western
Electric Company, before delivering Christmas baskets
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Happy Christmas party at Las Vegas, New Mexico

clothes and handkerchiefs and stockings and
a little shawl and slippers and lots of things
to last me a long time."

Mrs. Barclay has a radio sent her from the
East by the Foundation far the Blind. When
the lost her sight she was over sixty vears
and thought she could never learn to read by
the Braille system. But the teacher ascured
her that she could. and she ha:s mastered it.
With the reading and the radio and her work
arvund the tiny apartinent she manages to
spend the time. And though her case scems
hopeless as to recovery of her sight, she is
patient and cheerful and still smiles and re-
fuses to be gloomy. But as she said. It twok
me quile a while to get to fecling that way
about it.”

And right there is where Mrs. Barclay did
as much for the girls as they did for her. If
she could be patient and cheerful under such
conditions, if the rule of ratic was applied,
how much more so they ought to be! What
a joy to be young and healthy and able to
work! And what a pleasure also to be able
to give someone who was old and going alone
down the darkened path of life a little bright-
ness and cheer!

As the girle said their good-byes and good

wishes to the little cheery woman with the
“blind eyes.” as she calls them. they all felt
Letter for having met and known one another.
And they will meet again, for that Christmas
spirit didn’t depant with the stroke of mid-
night an December 25, The “gulls™ will not
forget their friend.

Out at 3519 Humboldt Street. Denver. Mae
Chaney is still fighting a brave battle to win
back health and strength. Mae was one of
our competent telephone operators until ill-
ness overtook her. Six years of her young
life have been lived in the shadow that so
far has refused to lift, but which she siill

-
RS

Denver telephonc folks starting out to spread Christmas cheer, in front of Main building

hopes——and all her telephone  friends  hope
with her--will disappear.

Mae's old friends made sure that she would
have a pleasant Christmas. And little Mae
came back with a letter that warmed their
zood hearts and almost made them sorry that
“Christmas comes but onee a year™ ~but then.
Mae will not be forgotien between times.
Here is the letter:

“Denver. December 26.

“Dear Girls: - You never forget te remem-
ber. do you? What could be sweeter?—a
nice bashet of fruit. a dainty nightic. and
five beautiful simoleons with which 1 can buy
a number of mental development books that
pation, and

constitute my chief form of di
by means of which I am going to recover
health and wholeness,

"You kids are so gond and sweet. and |
hope that in the coming year lortune will not
merely smile on you. hut laugh right out
loud. When | say my pravers I'm going to
tell God about all of you.

“Thanks a

I 1in and even again.
“Lovingly,

“Mak Cnasey.”

telephone crowd
had a » tmas party at their
exchange, and as this been an annual
event for the past few years, the bunch looked
forward 10 it. and they surely enjoyed it im-
mensely.

Their exchange was radiant with its heauti-
ful Christmas decorations, and one could al-
most see old “Santy™ peering out from he-
hind the tree they fixed up so artistically.

All the card-sharks enjoyed their urite
games, while others preferred to a
wicked hoof™ until late in the evening when
refreshments were served. or was it that they
just wanted to be carly and aveid the rush on
the “eats.” At any rate the jolly buneh went
home feeling that this year’s party was great.
and that those to follow will be even bigger
and better.

Las
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HOW ABOUT YOUR HEALTH

Katherine Kirk, Health Supervisor

The searon for eolds is upon us and are
we fully prepared 1o meet it?

Are vou weuring guloshes, or rubbers, on
wet  days, and are you dressed  warmly
enough?

Wiy take chances?

A good way to prevent colds. alse flu and
pneumonia which result from neglected colds,
is to drink plenty of water and get an abund-
ance of fresh air and sunshine.

Fresh air and germs are enemies.

Every cold is dangerous—not of itself. but
hecause of what may result.

A simple remedy which has proven very
wuceessful is as follows:

Every hour drink a glass of water. warm
or cold as preferred. to which has been added
a teaspoonful of bicarbonate of soda. Take
a laxative and upon retiring. a hot foot bath.
heing very careful not to take more cold.

If your cold is not hetter in twenty-four
cian.

hours, consult a physi
Remember, “An ounce of prevention is het
ter than a peund of cure.™
1670-—:\—1926
What a Cold Is
A cold is an infection of the smooth shining
surface of the
This mem-

membrane  which covers the
cavities opening into the hody.
brane covers your tongue. the inside of your
nose. ele. and when in healthy, normal con-
dition. it is moist, smooth and  glistening
in appearance.

All parts of the body covered by this mem-
other, and

have a

with each
them

are continuous
inflimmations that lecate in
tendeney 1o spread to more distant places.
This is why the neglected cold of tuday. may
be a more serious infection tomorrow.
Causes ofF CoLps

I. Cold germs.

2. Chilling of body from tes much or too
little clothing, and from wet feet.

3. Irritation of the breathing apparatus by
foul. overheated air, or from dust.

1. Run down condition, generally shown by
underweight: often caused by lack of sufli.

brane

cient rest.

5. Chronic discases of the breathing ap-
paratus (curable) such as obstruction of the
nose. large tonsils, asthma, cte.

Fresh cool air, with body properly pro-
teeteld against chilling. never caused a cold.

In a cold in the nose, there is & constant
watery discharge, and an irritation in  the
nostrils.

IT the car is infected, there is pain and per-
haps fever.

If the germ has lodged in the throat, it
hurts to swallow and there may he headache
and fever.

If the larynx is infected, there is an irri-

tating cough and a feeling of constriction.

REQUISITES

FOR LIFE AND HEALTH

2]

AIR FOOD WATER LIGHT RES? & EXERCISE
Clean air, Your servant, Inside and Sunlight. Mental and
Night and not your outside Physical.
day. master daily. Brings sun—

Shine with- | The reward of
Air, once Fuel for Waxm baths in the body.| work well done.
breathed, is |your engine. for clean-
unclean. liness. Destroys Relax the mind
erTsS o and b daily.
Crowded rooms |Buy it wisoly.| Cold showers € St
and theaters for "bracers"| Dispels the | The resting
spread colds, "blues". body repairs
Two miYIion quickly.
001ds_are Cook it well. | sweat glands | Faded car— '
catching. . pets better | Prolongs 1life.
1% pints elim|- than faded
Deep breath~ |Crush it fine.| imated by cheoks.
ing prolongs skin daily. EXERCISE
life.
ileep out- Enough but Clean skin Natures Por health, not
oors if not toan lessens work | greatest far strength.
possibla. mch. of liver and | lifesaver.
Kidneys. Sonds clean
One~third Hunger the Children 'blzod to
of life best spicee Cool baths and plants brains
spent in increase die with-
bed = have Tho simpler resistance cut it. Eliminates pois~
windows the detter. in discaso. onsa
large. a - Light and
very foo Teach every disease are | Necessary for
Bedroom win- |affects the child to alwys en— good brain
dows wide whole body. swime enies. work.
open win-
ter and Therao is mo "The foun— Avold excess.
summer. "brain food". tain of
energy".
The only [Baware of =
blood fads.
purifier.

If the lronchial tubes are infected, there is

a cough. fever. pain over the chest and a

general feeling of weariness.
How 10 Cure a Corp

Slightly Deanf

Pater tover long distance) :

“Helln, John.

why didn’t you make better grades?™

As soon as you know you have a cold. pre-
pare a foot bath of hot water with a tea-
spoonful of mustard in it. Put on your night
clothes, wrap up in a blanket, and soak your
feet while you drink a couple of cups of
hot weak tea. Then get into bed between a
pair of warm blankets, take ten grains of
quinine, put a hot water bag to your feet, and
perspire freely. Cool off gradually. Take the
treatment after supper and do not go out until
the following morning. Tuke a cathartic be-
fore you go to sleep. If the cold is not hetter
after this treatment, see a physician,

The telephone companies of this country
pay taxes to the amount of over fifty million
dollars a year.

John: “Can't hear you. father.™

Pater: *“I say, couldn’t you make Dbetter
grades?™

Juhn: “I can’t hear you. [lather.”

Pater: I say, John. do you nced any
money?”

John: “Yes, sir. Send $50, father.”

Workmen were making repairs on the wires
in a schoolhouse one Saturday. when a small
boy wandered in.

“What you doin’?"

“Installing an electric switch.” one of the
workmen said.

The boy then volunteered: “I don't care.
We've moved away and 1 don’t go to this
schoul any more.™
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R. ]. Conrad. Bozeman. Montana

Smappy News From  Montana

On December 16, 1925, W. A. Reineman
of the state auditor’s office. lelena, Montana,
was transferred to Chevenne. Wyoming, in the
state audilor’s office. a: dishur~ement account-
ing supervisor, a well-carned promotion.

Mr. Reineman has been with the enmpany
since October. 1919. when he
service as plamt clerk. which position he occu-
pied until May. 1921, when lie was transferred
to the disbursing department of the state au-
ditor’s office.

ntered  our

We are very sorry to lose Mr. Reincman,
but our loss is Wyoming's gain. and we all
cxtend our best wishes for his success in his
new position.

Miss Ada Oppel. information operator at
Helena, has a two mnnths’ furlough. and has
gone to Los Angeles to visit her sister.

E. E. Stone, manager, Bozeman, Montana
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Miss  Helen  (Nellied  Reardon.  aperatar,
was married to George Dulfy of Fast Helena.
January 8. 1926.

Geo. F. Schum was appointed manager of
the newly created group at Livingston, Mon-
tana. effective December 10 1925, Mr. Schum
has bheen in the employ of the company for
ten years, the past two years as wire chief at
Livingston.

Ao S0 M appointed  group
manager at Glendive. Montana. effective No-
vember 21 1925,

Mr. Macpherson has been with the Tele-
phone Company for five vears. holding such
positions as manager at Culhertson and Wolf
Point,  wire chief a

pherson  was

Glasgow. and pang
foreman.

E. E. Stone was transferred {rom Glendive
to Buzeman. Montana, as
effective December 22, 1925.

Mr. Stone entered service of the Telephone

Fgroup  manager.

A. J. Mcpherson, manager, Glendive, Mont.

Company at Salt Lake in 1901 as trouble
clerk. His ability was soon recognized. and
the result being that he held the positions of
district manager at Douglas, Casper and
Sheridan. Wyoming, district cashier at Hel-
ena, and later group manager at Glendive.

. J. Conrad, the former group manager at
Bozeman, resigned to enter the undertaking
business in Helena, Montana.

Mr. Conrad has a service record of nearly
ten years, entering the employ of the com-
pany in April, 1916. Bcfore going to Boze-
man he was manager at Helena. He has made
many friends in Bozeman, who, while sorry
that he must leave, heartily wish him the ut-
most of success in his new venture.

Livingston, Montana, telephone girls en-
joyed a Christmas tree at the exchange build-
ing Christmas eve, with an exchange of gifts.
The girls were also the recipients of 63 pounds

boys are Stepping <A round

Geo. F. Schum. manager. Livingston, Mont.

of candy and several other gifts from Living-
stone business men. presented to them as a
proup as a tribute 1o the high standard of
service maintained by the loeal exchange.

1876— \—1926

A Telephone, A Christmas Gift

Recently a bright lintle lad of about eleven
years of ape entered the Cheyenne commer-
cial office and a conversation something like
this took place:

“How do you de, ma‘um, 1 would like to
have a telephone put in our house.™

“All right.” replied the elerk, “it will be
necessary for you to sign this contract.”

In a round. chililish hand he signed the
contract and then explained to the clerk:
“I would like to he the telephone put in
on the day before Christmas, as [ am giving
my parents a telephone for their Christmas
gift this year.”

Those of the commereial department are
wondering how he eould have thought of any-
thing finer for the use of his parents all
through the year.

1876—&—1926

First Afd Rendered

Clayton P. Niles. plant employce at Phoe-
nix, on November 24, rendered First Aid to
Mr. V. L. Nash, a Phoenix lawyer, who
crushed one of his fingers while cranking his
car. Mr. Niles applied iodine, bandaged the
finger and took Mr. Nash to a docter who
complimented him on the good work he had
The doctor stated that the prompt at-
tention given to the injured finger might he
the means of saving it.

The finger was crushed very severcly and
if First Aid had not been given immediately,
amputation would have been the only proce-
dure.

done.
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/ 7l Py ARRY, HARRY,-QUITE CONTRRARY,
/ “&; WORKED ON THE GROUND BY A POLE;

CARELESS TOM ON TOP
LET A HAMMER DROP,
AND KNOCKED HIM FOR R GOAL.

THE cosT oF SAFETY
1S ONLY A

THOUGHT.
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This month’s accident report hrings to a
close a year which has been a distinet disap-
pointment to everyone. Our men have suf-
fered a 42 per cemt increase in the numbher
of lost time accidents occurring this year over
those occurring last year, although it must
be said that there has been practically no
increase in “no lost time” accidents.

As we luok hack over the year, we find
considerable evidence that a large proportion
of these accidents could have been avoided
had the foreman or supervisor been more
active in support of the accident prevention
program. It is absolutely essential that the
supervisor believe in accident prevention and

that he show his men that he is sincere in his
belief. This means that he will not only
preach accident prevention, but will consis-
tently practice it and insist upon his men
doing the same.

When an accident occurs, there are many
of our supervisors who feel that their duties
are flled by simply writing an accident report
carrying the statement that they had given
the man a copy of the Safety Code. or that
the man had been warned to work carefully.
This conception is fundamentally wrong. It
is the responsibility of the foremen or other
supervisor to warn his men against unsafe
practices, and then to make sure that his

23

instructions are followed. We cannot right-
fully place the responsibility for an accident
upon the workman if his forcman has ob-
served him working in an unsafe way or
under hazardous conditions and
stopped the practice immediately.

We recognize that this places a serious re-
sponsibility upon the supervisor, yet actually
this responsibility has always heen preeent;

has not

we are now simply giving it clear recognition,
The supervisor is assumed to have been chosen
for his judgment in his specialty and his
ability to guide those under him tactfully.
This heing so. he should he able to make
his accident prevention supervision firm with-
out being offensive. Any foreman having the
safety of his men at heart should feel it his
duty. nat only to insist upon safe working
practices, but al:o to drop
any cmployee

his crew
persistently. ignores his
warnings and jeopardizes hic {ellow workmen.

The new year brings u~ an opportunity to
start with a elean slate.

from
whn

Safety to our em-
ployees lies within the grasp of the super-
visory force. Every installer or cableman with
a helper, every foreman. every wire chief,
every man in our organization having the
direction of another employee’s work, will do
well to take this message to heart. It’s up
to you!

Plant Accidents, December, 1925

Lost Thne
Accldents
T’er 1.000
Male Plant

Numbher of

Tutal Last Tline

THvylslons Aceldents  Aecldents Employces
Arizona . U | 0 0.0
New Mex.-El Paso. 0 0 0.0
Idaho ... 0 0 0.0
Wyoming .. =1 0 0.0
Utah oo e 5 1 43
Montana . 1 1 5.0
Colorado .5 3 7.0

13 5 3.0

Classification of Lost Time Accidents

Spurs cut Out ..coeveeeeee. .1
Strain due to slipping . 1
Struck by falling tool. 1
Falling from vehicle 1
Stepping on nail . 1

Number of Accidents for the Twelve
Months, 1923

Lost Time

Accidents

Y'er Month

Ntumher of Uer 1,000

Tutat Tast Time  Male Tlant

Divislons Acvidents  Arcldents Employces
Idaho ... . 0 0.0
Wyoming .cccoevveree. 7 1 0.7
New Mex.-El Paso 10 3 20
Montana .. 6 217
Colorado ... 33 38
Utah . 11 4.0
Arizona 5.1
Installation Dept... 5 1 SR
Total ... 176 61 3.2



OME VERY interesting facts and figures

concerning the growth of the telephone
in the Mountain States Telephone and Tele-
graph Company are glcaned from an old tele-
phone directory, dated August 1, 1883, forty-
three years ago. There may have been earlier
directories than this one, but so far we have
been unable to locate a copy.

In 1883 there were 689 telephones in Den-
ver. In the last issue of the directory there
were approximately 77,866 telephones in Den-
ver.

In the 1883 directory there appearcd the
name of “J. J. Joslin, dry goods, 381 Law-
rence Street.” Mr. Joslin recently died in
Denver.

“Eugene Field, residence 20th and Law-
rence,” was recorded in that directory, and
his telephone number was 327. There were
no prefixes to the numbers in those days.

There were 14 telephones listed under the
letter “U." All but three of these were
“Union Pacific Ry. Co.” The three were
“University of Denver,” “Union Ice Co.,” and
“United States Marshal (Walter A. Smith).”

Listings then were made same as now, be-
ginning with names that began with “A,” as
“Aaron” and so on to “Z.” The following
comparison is exceedingly interesting, and
shows the growth of the telephone business
in Denver, as well as indicates the devclop-
ment of the city:

DENVEL 1926

NAUAREACHNETOVOZZ A= OmmT AW >

717,866
It is interesting to look over the list of
officers and members of the board of direc-
tors in 1883—43 years ago. The following
appeared on the front leal of the directory:
THE COLORADO TELEPHONE CO.
August 1, 1883

F. O. Vaille .....General Manager

o
Central Office....e e Tabor Block
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‘G elephone Directory in 1883

SuB-STaTIONS
Izett. James. Grocer................ 12th and Welton
Moller. D.. Hay and Grain. 15 Larimer
Seavey, M. M., Grocer ...760 Larimer
Henry R. Wolcott., Pres.
Jas. Duff. Vice-Pres.
Geo. W. Kassler, Treasurer
F. 0. Vaille, Gen. Megr.
B. Lambert, Sccy.
DirecTors
Henry R. Wolcott ], S. Brown
L. C. Ellsworth Geo. H. Holt
F. V. Everett Geo. W, Kassler
Jas. Duff F. 0. Vaille
Edward 0. Wolcott

Over on an inside page. printed in small
type. was the name of the man who was later
to become the president of the Company.
It appeared as follows:

E. B. FIELD
Manager Operating Department

Then came the rules by which a telephone
should be used and liere they are:

Ist—In talking. stand six inches from the
transmitter, and talk in the natural voice.

2nd.—Private Lincs—to call: Ring the bell.
turning the crank only once. Immediately
remove the telephone. and call only by num-
bers.

3rd.—Do not be canfused if others are giv-
ing orders to Central office: take your turn.
First. call out your number and then number
wanted; thus. “100 with 200." Call until
the operator repeats the number back, then
hang up telephone, and immediately go on
and ring up the station called. When through
talking, give two short distinct rings for dis-
connection, or if wanting Central office again.
Subscribers, therefore, will not pay any at-
tention to two short rings,

4th.—Call for Number One in asking for
reports of trains, time ar information of any
kind.

Toll lines out of Denver, as shown by the
directory, were Golden, Central City group,
Georgetown group, ldaho Springs. Boulder,
Longmont, Morrison, Nederland.

Golden had 25 telephones.  Miss Anna E.
Ingulls was manager. Now there are 680
telephones.

Boulder had 53 telephones. J. W. Dough-
erty was manager. Now there are 3.973 tele-
phones.

Long) t had 12 telep! and Stickney
& Stickney were agents. There are now 1,694
telephones.

Central City group, including Black Hawk
and Nevada (now unknown), had 35 tele-
phones. Howard T. Vaille was manager. In
that groupe there are now 101 telephones.

GCeorgetown, Silver Plume and Empire in
1883, boasted 32 telepl J. T. willi
was manager. There are now 80 telephones.

Idaho Springs had 2 telephones. W. F.

Horn was manager. One of the two was the
“central office.” Now Idaho Springs has 287
telephones,

Morrison with 1 telephone was under the
ageney of E. Adams. The listing now shows
103.

Nederland had one telephone, and it was
the central office, operated by Miss Rowena
Whaley, postmistress. There are now 66 tele-
phones at Nederland.

1876-—1"\— 1926

Demand For Telephone Outstrips
PPopulation

The telephone requirements of the people of
the United States increase much faster than
the population. Statistics show that during
the last five years to September 1. 1925, the
population of the eountry increased only 7.2
per cent while the number of telephones in
the service of the public inereased 26 per
cent.

There were 13,151.000 telephones in use in
this country on September 1. 1920, and on
September 1, 1925, there were 16.566.000, an
inerease of 3.415.000 over the five year period.
This net increase is more than two and a half
times the total number of telephones which
comprise the entire telephone system of Great
Britain.

lBTu—['\-—192n
Telephone Cables

In telephone cables the wires, cach insu-
lated with a wrapping of paper. are enclosed
in a lead-antimony sheath.  Acrial cables are
supported by rings placed at intervals along
a suspension strand made up of steel wires
which is attached to cach pole by means of
a clamp and bolt.

Loading coil cases as illustrated in the ahove
picture are often installed to increase the
range and clarity of specch transmission.

The Bell System has over 10.000.000 miles
of wire in aerial cables.

Underground  telephone  cables  are  run
through conduits divided into compartments
to accommodate a number of cables. The
cahles arc pulled into the conduits through
manholes located at intervals along the cable
line. These also afford access to the cables
when repairs are required.  Many underground
cables have a capacity of 2,400 wircs or more.
The wirc mileage of Bell System wire in un-
derground cables on July 1, 1925 was 28.-
340,072 miles.

1876——&-—1926

Little Joan (dreamily): “Don’t you wish
you was a bird, Jimmy, and could fly “way up
in the sky?”

Jim (acornfully): “Naw, ['d rather be an
elephant and squirt water through my nose.”
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C. C. Prat,

president No. 37

As of October 15, 1925, the exccutive com-
mitice, Telephone  Pioneers of  America,
granted a charter to Geo. Y. Wallace Chap-
ter No. 37, at Salt Lake City, Utah. Members
signing the petition as charter memhers were:
Jolhin Ansley, Thomas Bean, Edw. A. Berlin,
A. D. Brown, Oswald Carlson, John A. Clark,
Alhed W. Davis, Arthur W. Duste, John
Flowers, John U. Hiltz, Wm. D. Jacksou,
Sam J. Jones, Ferdinand Kehl., Benj. F.
Lovell, Thos. H. Martin, C. A. M. Peterson,

Sita NRobson

JFAnd to Pour Flellow Petitionces
GEREZWINE!
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GEORGE Y. WALLACE CHAPTER NO. 37

C. C. Pratt. James Price, Francis W. Quinn.
Ross Ripple. (Miss) Eua Robson. Dan R.
Smith, Harry Sommers, L. J. Somerville, R. E.
Somerville, Marion M. Steck, W. J. Sullivan,
Wm. P. Sweeney, E. U. Taylor (W. E. Co.),
T. A. Tayler, H. R. Whittaker.

In choosing a name for the chapter it is
believed there was selected one that truly
represents  pioneer telephone history in the
West. Geo. Y. Wallace was a former president
of the old Rocky Mountain Bell Telephone
Company. He began his career about ten
years aflter the telephone was invented. The
majority of the members of this chapter were
employees of the old Rocky Mountain
Company.

On December 11, 1925, the first meeting for
the purpose of electing officers for the vear
1926 was held. C. C. Pratt, Utah plant super-
intendent, was elected president, and John
U. Hiltz, chicf clerk, state plant, was elected
sccretary-trcasurer.

The newly-elected officers deeply appreciate
the honor given them and will endeavor to
promote in cvery way the interests of the
Pioncers.

The president appointed Pioneers Hilte,
Steck and E. U. Taylor a committee to draft
by-laws for the new chapter.

Pioncers Ansley. Bean and Clark. three of
the “younger set.,” were the first in atttend-
ance at the first meeting. After the business
of the evening was disposed of. the remaining
time was spent in reminiscences. “Daddy”
Clark and Tommy Bean proved to be the star
cntertainers.

As far as numbers are concerned, the chap-

John U. Hiltz, sec’y-treas. No. 37

ter is small. However, it is expected the
membership will go over 40 before the end
of 1926. As soon as the “pin™ feathers grow
a little, watch No. 37 step out!
1876— A—-‘l 928

First Golf Enthusiast:
other round Wednesday?"

Sccond Golf Enthuiast: “Well, 1 was go-
ing up to be married Wednesday, but maybe
I can put it off."—Al-Sports Magazine.

“Shall we have an-



The First Step to Fortune

President Pulleyn of the Emigrant Indus-
trial Savings Bank of New York City. a mu-
tual institution and the largest one of its
kind in the country, gets some “closc-ups™ in
the maiter of thrift or lack of that quality.
He says that people may preach thrift in the
pulpit or in the newspaper and it leaves you
cold. But when a widow comes to you to
ask how she can live on the few hundred
dollars which her husband had saved. or a
working man comes to tell you that his slen.
der bank account was the sole means of sav.
ing his wifes life in a serious illness—ihen
thrift, or as he prefers to call it. the first of
the steps to fortune. becomes an intensely
real thing. as dramatic and often as moving
as the finest play ever ~taged and much closer
to the heart because it is not a play but the
drama of actual facts in the throbbing life
of a great city.

One man who came intimately into the
vision of President Pulleyn had to take his
first step to fortune by paying off old delns.
That was a hard and slow beginning to *for-
tune,” but it was a step forward. It took him
two years to clear the track and at the end
of that time he hadnt a dollar in the bank,
but he had regained his self-respect and found
his way back to the sunshine after months
of traveling in the shadow of worry.

In mest cases, fortunately, the climb does
not have to begin from below the ground.
It starts in a more hopeful mood. We can
say, then, that having learned the magic of
receiving c¢ven a little more than we spend.
we know the thrill of the first real step above
the level—and no onc wants to travel on the
dead level all his life.

The president of the Emigrant Industrial
Savings Bank says he is sure that we will all
find it as hard to belicve, as he did, at first,
that only one man or woman in every ten
has Jearned this particular magic. In our
American population of more than one hun-
dred million people, we have record of only
ten million who have learned how to spend
less than they receive. When you have put
your first dollar or your first hundred dollars
aside, you know from that instant that you
have made yourself different from nincty mil-
lion people in this country. That thought in
itself would give one a thrill.
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President Pulleyn further says: *Of course,
the vast majority of us are wage-carners. Wi
have not been endowed from birth so as to
live without work and without financial care.
With many of us. even those who have raised
themselves above the ninety million and have
begun to save. there still hovers the decp
shadow of uncertainty—1hose many unfore-
seen events which can wipe out the apparent
security of our lives. Happily—or rather un-
happily—each of us harbors the
that we are guing to

conviction
scape the things we
have scen happen to others. 1 suppose this
accounts for the fact that even among the
ten million whe do =ave in this country. there
are several million who do not know exactly
why they save. Many are not really saving
at all. They are only planning to spend part
of their money next year instead of this year.

“These are some of the saddest cases we
meet. They don’t understand that the first
step in building a fortune is not merely a
plan for delayed spending. It is the building
of an insurance fund that will protect us and
our families against the evil days of illness,
unemployment or business reverses.

“In this bank we have given a definite
name to such a fund because we believe it is
the one most important thing which every
man, rich or poor, should keep forever before
his mind’s eye. We call such a fund ‘Living
Insurance.” And when our depositors ask us,
as «0 many hundreds of them de, how much
money they ought to save up hefore they begin
to buy luxuries or to invest in various enter-
prises, we tell them that they should never
let this rock bottom reserve be less than six
months of their average salary or carnings.

“Begin by making your home secure! To
sce how escential that is, ask yourselfl what
would happen to your home:

*If you should be seriously ill for several
months?

“If your salary or earnings should suddenly
be less than they are today?

“If business conditions should go against
you?

“If the doctor should advise you to take a
long rest for your health?

“If some member of your family should
full ill—meaning large expenses for doctor,
medicine and treatment ?

“These are all things that can happen and
do happen every day o rich and poor alike
1o men who have thaught their livelihood was
secure as well as to men whe have barely

ennugh 1o provide daily needs. They happen
to women. too--to many of these hrave per
sons who work 1o support invalid parents or
younger brothers and si

ers,

No one who contributes to the sapport of
4 home is {ree from the constant worry uf
the things that might happen—unless he or
she has Living Insurance always ready to mest
just such erises.

“Living Insurance means that no matter
what may happen to you as the main support
of your family, the daily living expenses of
your home are insured for six jull months.

“It gives you the ouly real riches—security
for those you love.

“It is always available—today, tomorrow. or
five years from now. whenever you need it
and while you are still alive and able 10 u-e
it and enjoy its full benefit.

“There is no substitute for Living Insur-
ance!™

Living Insurance seems a simple thing—
but because it is simple it is not always easy.
The cornerstone laying for the foundation of
Living Insurance, which Mr. Pulleyn calls
“the first step to fortune.” requires courage
and persistency and a keen realization of all
that it will mean to us in [reedom of mind
and happiness for those we love and to whom
our life work is dedicated.

And in taking this first step to fortune, we
should all be thankful that we live in the
best country in the world in which to enjoy
life—-and at the sume time save somcthing.
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Judge: “Why did you steal this gentleman’s
watch?”

Accused: “I'm cross-cyed, Judge, and T put
my hand in his pocket by mistake—l only
wanted to know the titme.”

Judge: “The time? Three years.”

—Brown Jug.
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C. M. Bracelen, General Counsel

C

been  vice-president and  general solicitor of

M. Bracelen, who, since March, 1924, has

the American Telephone and Telegraph Com-
pany, has heen made vice-president and gen-
eral counsel, succeeding N. T. Guernsey. The

latter retains his duties as vice-president but

eved, at his own request of liis respon.
sibilities as head of the company’s legal de-
order that he may direct at-
tention, among other maiters. to education in
the Bell System and to the study of the brnad
legal principles of utility Jaw and regulation,

Mr. Guernsey is responsible for advice to
President Gifford on broad legal policies and
will undertake such other duties as are from

partment, in

time to time u ned by the president.
The prometion of Mr, Bracelen was an-
nounced on December 28, 1925, effective Jan-

1926, In
s is responsille for 1

1o his previous
matters of

uary 1, adiition

duties, |

the Awmerican Telephone and Telegraph Com-
officers of this
company on matters affecting its corporate af-

pany, for lezal adviee to the

and for legal advice and assistance 1o
Laxes,

fairs,
the Associc

ed Companies on patents
and corporate financing.
Mr. Bracclen

position ax head of the Bell System’s legal

rise 1o his present important

stafl has been accomplished after a relatively
~hort association with the telephone business,
this relationship having commenced on Jan.
uary 1. 1918, when he hecame an as
torney of the parent company.
New York,

Svon after his employment by the American
Telephone and Telegraph Company, govern.
ment operation of the telephone and tele-
graph systems of the country hecame effective,
and Mr. Bracelen temporarily left
to serve the

tant at-
with offices at

the caom-

pany ernment. ha

ng charge

of impertant litigation arising out of federal
of the
rection of William 11,
postaftice department.

When the systems
private control in 1919, Mr.
hi: duties with the
Telegraph €

facilities. under the di-
Lamor. solicitor of the

mana

wire were returned to
Bracelen resumed
American Telephone and

ampiny.

beenming  attorney  for

hoth the general department and the long
hoes department. In 1921, he became gen-

eral solicitor for both departments and was
elected vice-president in 1924,

Mr. Bracelen is a native of Nebraska and
received his elementary education in the pub-
lic schools of that state. Fl¢ was graduated
fram the University of Nebraska in 1902 and
while completing his college course. was en-
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. M. Bracelen. vire-president and General
Counsel, A. T. & T. Co.

waged in school teaching and other work.

After finishing his legal education he went
to Minneapolis where he engaged in the gen-
eral practice of luw until 1918. when his as-

sociation with the Bell System began.

‘Allemande

By Glenn F. Lewis. Boise Traffic Chief
The new garage. the other day,
Was opened in a fittin® w
A hard time dance was han by all
As Bell folks tripped the square dance call.
‘Bout cight p. m. the fun hegan,
‘Bout midnight still deeply ran.
Plant and traflic did their stufl
Kept accounting from  getting rough,
Costumes gay and costumes weird,
Affording laughs and often cheered.
While anties wrought hy well-known clowns
Caused dignity te break all bounds.

Yes, we had a bar with a polished rail.
Cider served from a wide-lipped pail;
Our bar-keeper toiled with a steady hand
Greeting folks from a distant land;
While dancers swirled and pressed about
Trying to call their orders out:
Rye-bread, too, with odurous cheese
Caused old hands to sniff and sneeze

As pretzels rolled about the floor,

Rolled and rolled right through the door.
Oh, how we loved that polished rail,

That grected with a hearty hail.

You've heard tell of our Blue Bell bunch.
Playing jazz with an awful punch,

Muking melodies roll and quake,

As shimmy dancers stand and shake.

Roi Pyper plays the saxophone,

Makes the Blue-Blues fairly moan,

While Leonard sits before the keys,
Playing with a master’s case.

Stan Johnson on the xylophone

Adds music and a polished 1one,

i

Left--Right Hand

A= Archibald trills the minor scale
With ene eye on the cider pail.
And Elmer Wyland on his drum,
Adds to the evening’s jolly fun.
Roundup Boss, plump C. A, §
Was hunky-dory. nothing less

A

[ ot

A smile upun his beaming brow,
\nd for the ladies a gallunl bhow.

Claude Bell,

The peace was kept by “Slim™
“hell

Who kept the hoys from raising
But also poor Kelley met his fate,
For they hung “Big Al” upon the date
The new garage was put in use,

And stopped his terrible ahuse.
Eddie Moon got his'n, too—

to Partner’

I'm glad I wasn’t in his shoe.

Al there’s the lady known as Lou.

And yonder stands Dangerous Dan McGrew,
While shrieks and cries hang on the air,
For Lou was sweet and she was fair.
Thus ran the tale told by Ed League,
Of Dan McGrew and his intrigue.
Rumor has it that Lou was Ann—

Our Ann who’s one of Scottish Clan.
This Ed of whom we speak above,

Is gentle as a cooing dove;

He comes from Caldwell, where they say
He pushes autos out of his way.

Yes, friend, the evening was big and large.
Everything free from cash and charge—
Just an evening of fun and play,

Closing the end of a busy day.

It’s sort of nice for each to know

The other folks. and come to grow

Fond of those who work right here

And offer hands and ready cheer.

There’s something in a “homey” dance,
That doesn’t happen just by chance.

It’s there because each does his bes
And laughs and mingles with the re:
You ask me. friend, why this affair.
For Company folks and ladies fair?

The reason dates back fifty vears,

To a boy whe, with hopes and fears,
Worked day and night on the telephone,

In a little workshop. and there alone,
Dreamed of a day to come

When his work and plans would all he done.
That dream came true in a glorious way.
And heralded the dawn of a wond'rous day.
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ORE than six million dollars will be ex-
pended by the Mountain States Tele-
phone and Telegraph Company during the
present year. according to the budget an-
nounced on January 1. Last year the cost of
improvements and developments called for
about five and onec-half million dollars, The
enormous sum is the largest ever set aside for
this purpoze by the Company, and the ex-
penditure will be spread over the seven states.
Approximately $2.477.000.00 will be expended
in Colorado.
The constant growth of the telephone wel
over Colorado is indicated by the appropria-
tions made for new toll cireuits.

Preliminary
surveys have been

started on the new route
from Grand Junction west 1o Price, Utah.
where the company recently purchased a new
exchange. thus linking Denver and Salt Lake
City by a new pole line. Durango and Farm.
ington were connected with new copper eir-
cuits at a cost of §23.000. and from Alamosa
south 1o Santa Fe another important telephone
link is contemplated. Still another route will
reach into the Chama territory, whel
ant lumber developments are und

Near Denver a new pole line
Buffalo and Wigwam. which
fishing camps

re import-
T way.
will connect
will place the
on the Platte on a parity with
other points in the Bell system.

Among the important telephone jobs com.
menced in Denver in 1923, some of which
have practically been completed, were:

Cable ext-msion in Park Hill and Moni-
clair, in South Denver and on Fourtee
Street through the business section,

Toll cable on West Colfax at
§27,000.

Building addition a1 1he Franklin oflice.

New switchboard equipment at Gallup and
the establishment of the Sunset exchange in
the south area.

a cost of

The development of the mountain parks
telephone system at a cost of $100,000. This
included the purchase of the lines at Ever-
green and the establishment of the Mount
Vernon exchange on Lookout mountain.

Additions to the Main-Champa exchange at
a cost of §50,000.

Other points in Colorado benefited by the
1925 building program of the company. Among
these were:

Northwestern Colorado—VPole Iines, new cir-
cuits, repeater equipment and general bet-
terments from Hot Sulphur Springs to Rifle,
$100,000.

Boulder—Outside plant extensions, $16,000.

Canon  City — Outside plant extensions,
$16,000.

Colorado Springs—Outside plant improve-

ts and ext , $100,000.

Greeley—Central office equipment, $13.000.
Liuleton—OQuiside plant preparatory to in-
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Sums for Improvements

stallation of commun battery equipment next
vear. §12.000.

Pueblo—Outside plant. £81.000.

Golden-- Purchase of Iz and construction
of new exchange buildinz. $10.000.

Eads — Preparatery  for  new
£6.500.

Ovid—Preparatory to new exchange, $6.000.

In 1925 the company expended $612.000 in
Arizona and the 1926 program calls for £690,
000 from the compuny’s coffers.

Outside Plants Are Extended

Included in the accomplishments Tast year
were outside plant extensions and  better-
ments= as follows: Bishee. $88.000: Casa
Grande. 836.000: Phoenix, $18.000; Tempe,
£67.000.

In addition. £15.000 was expended in Phoe-
nix in the installation of new dial instruments
for the autematic exchange of that city.

About $100.000 was expended on the next
long distance lines from El Paso across New
Mexico and Arizona —connecting Denver and
Los Angeles--of which $29000 wa. spent in
Arizona.

exchange,

A new route for the long distance line from
Phoenix to Globe cost 75000 and toll line
construction  from  Phoenix 1o
£28.000 more.

The city of El Paso received $6.000 in out.
side plant work last vear. while other items
in the program for New Mexjco were:

Aztec—Outside plant and office equipment,
£6.000.

Farmington — Outside  plant  and
cquipment, $12.000.

Lus Cruces—-Inside and outside cunsiruc-
tion, $7.000.

Lordsburg —New building anid outside plant.
£28.000.

The Lordshurg exchange was purchased by
the Company about one year ago and has
been penerally rebuilt with a repeater station
for the long distance lines.

The total New Mexico-El Paco expenditure
was $398,000 in 1925 as against $505,000 in
the 1926 Ludget.

Utah will get nearly a million dollars worth
of new telephone money this year. The exact
appropriation is $980,000 as against an item of
$789,000 in 1925.

New Construetion In Utah

Some of the figures for the sale’s new work
in 1925 follow:

New circuits from Ephraim to Nephi and
from Beaver tn Cedar City, $28,000.

Preliminary surveys on the Price-Grand
Junction project, $9,000.

Tooele—Reconstruction of the rural lines,
$7.400.

Logan—Outside plant, £11,000.

Payson-—Rebuilding outside plant, $18.000.

Yuma enst

office

Price--Outside plant and  newly-acquired
exchange, £13.000.

Provo- -Reconstruction ol
S11.000.

Saht Lake City— Outside plant. $25.000:
central office equipment, $75.000:  building
addition to Hyland exchange, S4£000.

Montanas telephone appropriation for 1926
will jump from one-hall million to three
fourths million dollars. The $316.000 ex-
pended last vear included such items as:

Rerouting the Buite-Boulder line. $£60.000.

Line betterments, Great Falls to Sunburst
and the Canadian border. $26.000.

Shelby to Sweelgrass (on the international
boundary) and te Glacier National [Park.
318.000.

Butte -Ouiside plant, £26.000.

Havre- New  building, owtside plant and
centril office, $16.000,

Helena =Plant, equipment and building ad-
dition. $18.000,

Shelby - Equipment and buoilding purchase,
818200,

Great Falls - Office equipment. $17.000.

Idahe’s building program, as outlined by
the telephone company, is S35 1000 as :
S37TLO00 last vear.
in Boise cost 13,000, new eentral
oflice equipment al Bojse cost 85,100 and out-
side plant work at Paecatello was completed
at a cost of 815000,

137(1—‘./:\—-1'-\2L"

outside  plany,

Wyoming Gets Big Appropriation

The Telephone Company will expend 8315,
000 in Wyoming in 1926 as against $358.000
last year.

New central office equipment (o relieve con-
gestion in rapidly growing Casper cost $21,000
and switchhoard work in Laramie cost $6.500
more. Outside plant jobs included a $4£500
project in Lander and another costing $7.600
in Rock Springs,

Company officials report a  constant  im-
provement in business conditions throughout
its territory which will necessitate  still
further extensions and improvements as its
five-year program goes forward over its area.

The Mountain States Company serves a ter-
ritory approximately one-fifth of the United
States in size, although the wealth and popu-
Iation do not exceed 8 per cent. Thus, it is
neeessary to make plant expenditures in the
intermountain region far out of proportion to
similar costs in the more thickly populated
eastern centers, officials of the corporation
explain.

1876—&—-1925

Liquid air, at a temperature of 250 de-
grees below zero, is used in the preparation of
vacuum tubes for long distance tclephone
circuits,
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B usy gear for the CGelephone in </Montana

i ANY

made in the Montana lines of the Moun-
tain States Telephone and Telegraph Com.
pany. during the vear that has just closed,

substantial  improvements  were

Cable extensions were  distributed  over the
entir special attention being given to

cables for “flat areas™ which will
In the placing of this
necessary  to $12,000
worth of serviceable plant because it was of
inadequate size and defective in other ways
that were detrimental to good serviee. During
the year storms damaged a portion of this
rebuilt plant, entailing repairs that cost ahbout
$9.000.  The cable extension distriburted cost
appronimately $35.000,

Twenty miles of rural lines in the neighbor-
hood of Clydee Park were rebuili. and the en-
tire Clyde Park area was put in a condition
equivalent to a new plant, capable of giving
This cost

large
improve transmission.
cable it

was remaove

the very highest class of service.
was abuut §9,000.
The Butte to Boulder line was equipped

and new  wire, and about

cable constructed within

with new poles
three miles of toll
the eity limits to eliminate noise caused by
power wires, at a cost of $65,000.

The entire downtown district of lavre was
placed underground and aerial plant removed,
in order to render the business distriet storm
A new building was erected for the
new  central

proof.
central  office
equipment installed, at a cost of $§75,000.

and  complete

Extensive repairs were made on the IHobson-
Utica rural line. including cight miles of new
poles and wire and extensions to take care
of new subseribers, at a cost of $6,000.

At Glendive, relief cables for the section
cast of the Northern Pacific railway yards,
ssary by the unusual growth, was

made nee
eompleted at a cost of §2,000.

Extensions in the Great Falls distriet include
a complete new copper circuit from Great
Falls to Sunburst, which will permit of high
class trans-continental facilities for Alberta,
Canada, conncctions, with all peints in the
United States at a cost of $30,000. A new
tool underground cable was constructed in
Great Falls proper, and extensions of ex-
change cables in the present underground
system made at a cost of $4,000.

In Helena, an addition to the exchange
building, designed to take cure of the new
battery room and repeaters for long distance
service, and addition to main frames, is just
about completed, the approximate cost of
which will Le $35,000. Cable extensions were
constructed through the west side of Helena,
providing fucilitics for growth and which will
relieve minor congestion in the cable plant.
These improvements invelve an expenditure
of about $12,000.

and additions to  central
offices in various parts of the state involved
expenditures aggregating many thousands of
dollars,

During the year just closed, the Helena- Iprovements
Great Falls toll line was damaged twice by
heavy storms, and in the late spring repairs
and replacements cost $8.000,

In September a big wreck occurred. making
it necessary to almast completely rebuild the
line from Wolf Creck to Great Falls.  Many
replacements of poles and cross arms were
made, heavy timbers being used, and 25 miles
between Cascade and Great Falls were com-
pletely rebuilt.  This line is thought to be

The rapid development of the northern oil
fields, necessitated the building of two new
copper circuits from Shelby, the Kevin-Sun-
burst districts, at a cost of $11,000. New
office buildings, new central office equipment,
extensive local cable extensions and long lines
repeater equipment. all invelving a cost of

storm prool, and only a cyclone could wreck  about $11.000. have placed the system in
it. The cost of rebuilding this section of the  excellent condition to handle the growing

business of the oil fields.

A new copper circuit has heen constructed
from Shelby to Glacier Park, furnishes the
park with its first telephone connection. and
makes it possible to talk from Glacier Park
to all points in the United States and Canada,

line, caused by the second storm. was £62.000.

Early in the yvear the Red Lodge lines were
wrecked by a heavy storm of sleet and wind.
which left it a mass of junk for 10 miles.
This was repaired and rebuilt at a cost of
823.000.

1876—&——1926

Gallup Holds Lively Party in Denver

Along about midnight all gathered about a
beautifully decorated table and made good
work of the delightful luncheon served.
Novel favors, in keeping with the Christmas
decorations, were taken home by all the girls,
and will be treasured as remembrances of
Miss Winters” Christmas party.

The Gallup girls felt that only one thing
was lacking to make the party a super-success,
and that was the presence of the chief oper-
ator, Miss Alta Hansen. who unfortunately
was too ill to be present, but they sent a part
of the party to her to help cheer the lonely
hours she must spend in a sick-room. It is
their sincere wish that she may be able to
attend the next party, and the Gallup girls
are planning another, to take place real soon,
for, as Miss Reora Crispin says “We'll tell
the world we all can truthfully say that this
was a parly where a good time was had by
all.™”

1876—&—1926

Gallup supervisors enjoved a pre-Christmas
party at the home of their acting chief oper-
ator. Miss Winifred Winters. on Friday, De-
cember 18, and all who had the pleasure of
attending agreed that it was seme party.

After some remarkable demonstrations of
the Charleston and several Russian dances.
the crowd decided to play cards. just to allay
the suspense of Santa’s arrival. When the
“0Old Gent” did arrive. he was greeted with a
howl, but however, it didn’t scare him a bit.
and everyone felt that he was the real thing.
and when someone noticed a bit of soot on his
whiskers. all the girls were absolutely cun-
vinced.

Santa Claus brought his pack, as is cus.
tomary, and when he had distributed all his
giflts, some of the card-sharks were even
thankful that they were a wee bit dumb along
those lines, for he gave them delightful
“boaby™ prizes.

M. Maude Jordan and Her Twenty-Five we all recognize as pure, unadulterated
“bunk,” but I am sincere when I say that
anyone who works for the Mountain States
is fortunate. Its policies arc right. It wants
its people to be happy, and urges you, if you
are not, to tell it to the head of your de-
partment.

I take this means of thanking the many
in Arizona and elsewhere who have extended
s0 many courtesics and have given me such
splendid co-operation.

May the coming year bring you all much
happiness and prosperity.

Station M. S. J. signing off.

Goodnight,
Maupe JoroaN, Phoenix, Arizona,

Years

Brethren and Sistern:—T realize the story
of my life mecans nothing in your full young
ones, but when one has been in a telephone
harness a quarter of a century it secems it is
the customary thing to broadcast.

Twenty-five years ago, in the then quiet.
dignified and historical city of Washington,
D. C.,, I put on my first headset, and I am
glad I did. I am proud of my profession.
I {ecl that | am as essential to the happiness
and sefety of mankind as a physician and
officer of the law.

Paper “stays put” and lets you pul any-
thing on it, and much has been written that
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Promotions and Changes

General Plant
Nane

Locatiox
Reuben E. Syler. .

Pazviovs
-~ Deaver. Colo.. . ...

Utah Toll Wire Chief....Supenisor of Long Lines

Posrriox New Postion

Dave Errzcrive
1, 1925

v Deey

COLORADO

Plant—

J. F. Ewen.. . .

Ned J. Carpenter...
George R. Chirby.__. .

Chief Inaaller
~ .Order Clerk

Floyd King .o . _ .

Ralph M. Richardson

Hevman Tally. . . _
affic—

~eeInstalier __

App. Cambi
App. Lineman
In-taller
Ornler Clerk

1da 1. Seith. . Dener -A. N. Superviror, A. N. Senior Sup.

Mary L. White _Denser A. N. Operator . A Sups.,

Gladys J. Lorenz. .Deover . ~Asat. Chief Operatnr Chiel Opermtor

Emma Hansen. _ Denver . N Operator Supervisur

Bertha E. Rohrbach, -Colorado  Springs .L. D. Supenisar L. D. Instructor

Dorothy B. Foston. . . --Deaver —  -Rel. Supv, .. -Supervisar

Helen M, Patton.. -Denser AL XL Rel. Supy,

Dorothy Auth_. _ -Denver -Operator .

Ida Livi C—— Bould, 0 r

VYera McCalmont.... -Salida -.A. N. Operatur ~Eve. Chirf Operastor

Ellen A. Webb Denver ——.—Operator . A. N, Rel. Supv,.

Laura E. Stumph _ Litdleton Operator ___ Ere. Chief Operator

Traffic—

Beatrice Ure -Drigge Junier Operator ~.Chief Operator Dec. 27,

Myzile Holley ..Rexburg Operator Eve. Chiel Operator Dec. 13,

Alis Lemmun Righy Operator ... - Eve. Chiel Operator Dre. 6, 1925
MONTANA

Plant—

George F. Schum Livingatun Wire Chief Manager Dec. 1, 1925

UTAH

Commercial—

Theodore A. Taylnr . Lezan Credit Mgr., Salt Lake Manager . c Jan. 1. 1926

H. E. Brewingion Salt Lake Manager, Logan, Utah_._State Directory Manages Jan. 1, 1926

Plant—

Joseph M. Carr Salt Lake Toll Wire Chief. El Paso Utah Tall Wire Chinf Jan. 1. 1926

Traftic—

Losliss Bowan Ogden .-Operator _. - Supervisor Der,

na Howant It Lake Evening Su -..Cent. Office Inwt. Dec. o,

Edna Nash Salt Lake Esening Supy, . —~-Cent. Othice Ina. Dec. 6. 1023
WYOMING

Accounting—
Gen. Pl Acct. Clk..

William A. Reinemoan -Cheyrnnr Helena, Mont. -Accounting Supersi-or

Traffic—

Mrs. Wilhelmina C. Swan W hestland -Operator

Dev, 16, 1925

~  Chicl Operatur Dec. 20, 1925

JUST VISITING AROUND

part of the South as Mr. Ben S. Read, former
President of our Company, and has the same
accent, having been born within fifty miles
of Mr. Read’s home in Tennessee.

He is a strapping big fellow—not fat, but
brawny. a fine athlete, excelling in tennis,
volley and hand ball, in fact. a lover of good,
clean sport which probably is the secret of his
looking and keeping young. He is the daddy
of two fine lads and a girl and romps and
plays with them like a pal.

He has great pride in Sterling and is ready
at all times to boost any project that will
benefit the community. That he is popular
goes without saying.

William Lloyd, Jr., who started with the
Company in 1913 in Grand Junction, is now
wire chief at Sterling, looking after Merino
and Iliff, as well.

Mr. Lloyd has had scrvice in Ouray, Delta,
and Telluride, not to mention the splendid
scrvice he rendered to his country for two
years as 2 member of the Signal Corps.

George Keplinger, combinationman at Ster-
ling, came to us from the Cumberland Com-
pany where A. G. Hill began his career. He
has watched and I might say, helped Sterling

grow for the past seven years,

Another interesting member of the Sterling
group is S. H. Thompson, scction patrolman
of the A, T. & T. Co., who has been in Ster-
ling since 1915, patroling the transcontinental
line from the Nebraska state line to Hudson.

We had planned to come home by way of
Hudson, but the weather Gods ruled against
it. so we doubled back to Grecley and on
our way in, took time to say “Howdy” 1o
Misses l.enore Trezise, chief operator at Ft.
Lupton, who has been a member of our tele-
phone family for the past ten years. Miss
Sylvia Gann, assistant chief operator and Miss
Helen McRae. are other attractive members of
the exchange. Fi. Lupton boasted a collection
percentage of 97.4 for the month in which
we visited.

At Brighton, we hoped to shake hands with
Mr. and Mra. V. P. Schmitt, who had been
transferred there from Craig, but in this we
were disappointed, as they had gone over to
Frederick that day.

Mrs. Gladys MacDougall, chief operator,
was pretty proud of the fact that on the day
of the big rain and hail storm last Fall, the
girls at Brighton handled 279 1ol tickets.

Christmas Party, Wyoming Accounting
Department

F. . Taylor
Yuletide, with all its joys. did not pass up
the Wyoming Accounting Department, for on
the evening of December 22nd. Santa Claus,
bringing an overlvad of good cheer and Christ-
mas spirit. paid his annual visit to the de-

partment.

At cight o'clock p. m.. amid gay Christmas
decorations, with a fine tinsel-decked evergreen
tree accupying one end of the room, R. E. Pil-
loud, Wyoming state auditor., and nineteen
memlbiers of his department with their guests:
C. L. Titus, Wyoming state manager; C. C.
Harmon, Wyoming plant superintendent. and
L. J. Meyer, Wyoming traffic superintendent,
came together for a Christmas party, which
proved to he highly emertaining for all.

Of the many games which were played
during the evening probably the “clown™ and
“musical” caused the most fun and confusion,
arred™ while playing “clown™

(natural ability, maybe).  He had lots of
originality, bt not

wuch imitative ability;

at least, that’s the way it seemed to work ol

For revenge for being made “clown™ so often,
he pulled 2 very unusual trick. which soon had
all the women crying for merey. e did a
combination of the Charleston and the High-
land fling—then it was suggested that some-
thing more lady

In the “musi 1 true
climination race in which only the most i:ll
survive, Mr. llarmon took the prise.  Na
matter where he was when the music stopped
he was always able to find a chair.

After many enjoyable games. the men
a Dbottle for partners for lunch. which was
served by the “eats™ committee.

Old Saint Nick then suddenly appeared upon
the scene, or rather his emissary did, in the
guise of Mr. Meyer. “Sania,” being a jolly
good fellow, full of the Christmas spirit, had
a nifty present and lots of candy for everyone.
With cach gift he offered a verse of friendly
advice, which the recciver of the gift was
supposed to abide with and strive 10 carry
out.

e be played.

me. which is

spun

Since Santa couldn't stay longer and because
everyone had had all 1he fun they could
safely stand for one evening, the frolic was
called a big success, and all said, “A Merry
Christmas and good-night.”

1 876—&—1926

Died

Miss Irene Fisenhauer, heamiful and tal-
ented young operator at York exchange, Den-
ver, departed this life on December 30, after
a short illness caused by infected 1onsils,

Irene was loved dearly by all her asso-
ciates, and on the day of the funeral, six tele-
phonc operators who had worked by her side,
acted as pallbecarers. The beautiful floral
tributes also hespoke the high esteem in
which she was held.
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Salesmanship for Month of December
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1

1

1
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Tho Mountain States Telephone and Telegraph Company Divect Stock Sales
Campaign, Month of December, 10235

T
‘Colo. Idaho Ariz, Mont. Wyo. Utah Co.
1825 Quota Applications ............ 266 334 487 344 575 366 4004
Applications Uption A, I)ucn-mhcr . 8 10 19 3 1] 2 147
Applications Option B, December [ B 12 T 4 86
Total Appllcutions, December. . ... S 15 31 16 [ 233
I’et. of Applications to Quola, De 1.01 449 6.37 2.78 1.64 5.82
Applications Option A, to Date.. 142 116 230 224 120 1924
Applications Option B, to Date. 75 149 163 187 86 1323
Total Applieations, to Date. 218 2G4 383 411 206 3247
Pet. of Applications to Quota, T S1.45 79.04 7S.64 71.48 56.28 81.09
Pet. of Iimp. Makes Salea to To
Emp., December . oo J08 .02 .02 .03 .01 .01 .02
Pet. of me. Make:
Emp, to Date B 16 .11
Applications per 1.000 suuions. Dec. .62 50 .30
ADDllcllllons per Bx Dec..... A4 .58 .37
Exchanges Making S to Jan. 1... 15 32 26
Pet, of Iixch. Making es to Jnn. 1. 44 60 60

*Colorado Includes Generil Offices,
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Larraine Anderson, lllchﬂ(-l(l l .0
Ilenrictta Warner, I3 ichhulll ..0
C Adar t Lake.. -0
Guffe \'lll Lake. -0

. MeAdam, Salt I,.'Lk- -1

. Ultter, Salt La -1
(_‘hrl'sl\ Warner, \p 0

Pieree

Lawnsing, bh('l‘ld'\ll. )
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New Board at Greeley

The Western Electric installation crew are
installing a three-position section of an “A™
switchboard at Greeley. Colorado. which en-
larges the present switchboard to twenty po-
sitions. They are alse adding 200 additional
multiple lines and 220 additional subseribers’
answering jacks. Flectric peg count meters
and electric A-B clocks are also being in-

- -~

stalled in this exchange.
The present battery No. I Type G-21 is be-
ing replaced by a new Type G-29. which in-

creased the capacity over the old plamt
considerably.
The Western Electric men installing this

new equipment at Greeley are headed by Fred
L. Reitz. foreman. and his able assistants.
H. 0. Johnson. Albert Schneider, S. R. Strand,
A. E. Paulik. Starr Lightner. Frank Baird,
Henry Verdieck.
1876—&—-1926
Two Deaths at Las Cruces
December 20. 1925, Mrs. E. C. Phillips
passed away at the home of her parents, Mr.
and Mrs. G. M. Stolizz in El Paso. Mrs.
Phillips was formerly Miss Helen Stoltz and
was observer in Main exchange at El Paso.
Mr. Phillips is manager at Las Cruces.

Mrs. Day. wife of Alexander Day, com-
bination man at Las Cruces, died December
31. Mrs. Day had been a sufferer for a long
time.

All employees extend their sympathy to the
bereaved ones.

1876— A-—-‘IQ?E
A Record Breaker

For the first time in the history of our
company the number of originating calls in
Denver has exceeded 100.000.—From Tue
Moxitor., Feb.. 1907.
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New Qafeteria at York Exchange

By Betty Devine

The new cafeteria at York Exchange is a
splendid 1ribute to the girls of the York and
Franklin Emplovees” Representative Comnit-
tee.

1 dropped in out there a few days ago and
found the Cafeteria one of the most delight-
ful surprizes 1 had come upon in a long
while. To begin with, 1 had not heard that
plans were under way {ur enlargement of the
old Cafteria, though 1 do recall hearing that
it was much overcrowded.

Well, if you haven't seen i, it would pay
you to pull strings with some of the girls up
there to invite you for lunch so you can go
right in and snuggle yourself cozily inte une
of the new bonths while vou cat.

In the first place. it must have taken heads
with perfectly good bumps of knowledge on
them to figure out the scheme of utilizing the
space taken up by the arcaway between the
buildings, for aside from this possibility there
really was no available space. This, I nat-
urally assume, was worked out by the massive
brain of an engineer or two. A big archway
marks where the wall was removed and the
room extended and it is within the arch and
along the side wall that these eight cunning
booths, such as one finds in attractive tea
rooms, are arranged. They seat four persons
comfortably., and the backs of the seats are
built up high. lending an air of privacy to
the foursome grouped within. An attractive
light is arranged on the wall at the end of the
stationary table. just low enough to add a
cozy touch.

In addition to this row of buooths. several
fair-sized round tables are arranged in the
room proper, or the main portion of the room,

The walls are buff colored, with about a
two-inch stenciled border of Mosaic design
and coloring outling the doors. windows and
archways.

The woodwork, tables. chairs and booths all
shade from a French gray to a rich brown,
relieved by shadowy touches of turqueise blue
and occasional very fine lines of vivid orange.
However it may sound with my description,
believe me. the effect is most artistic.

Several chandeliers in bronze tone are sus-
pended from the ceiling, their clusters of
lights with the new flame-tinted bulbs shed-
ding a soft, warm glow over the room, while
bracket lamps arranged about the side walls
hold candles — real, honest-to-goodness  can-
dles, to be used in emergency should the
electric lights at any time fail. These side
brackets fit in with the general artistic scheme

of the room.

Net curtains of the greenish blue cast of
the turquoise, edged with deep fringe, are
hung at the windows while the floor with its

black and white linoleum has a tiled effect.

A new tray slide of Moniel metal and a rail
of the same shiny metal which is non-rustable
and does not need polishing. are other acces. i
sories which add comfort and charm to the As is true of all our Denver Cafeterias.
room. which. despite itz homey. cozy atmos-  Miss Lois
phere boasts a dignity that is most pleasing.

lots of shelf space: a new pic and cake cup-
hoard: new automatic garbage traps and the
very latest model in glass refrigerated <alad
display cases.

Stevens is in charge. but her rep
resentative in full charge at York and Frank-
1 am told that the entire scheme from walls  lin is Mrs. Anna Ryan with Mrs, Gertrude L.
to furnishings was planned by the girls them-  Taylor and Mrs. Jennie Peterson as as
selves. largely by those of the Franklin and  anmis,
York Employees” Representative Committee. There are now more than two hundred
No wonder the girls are so pleased with it.
It reflects them.

girls in York and Franklin exchanges. whicl.
with the poepularity of the Cafeteria. nece
1ated spreading out a bit-—more seating space
and it would scem that the present arrange-
ment has snccess{ully and artistically solved
the prolilem,

In additivn to the foregning. the remod-
elling of the Cafeteria ineludes the installa-
tion of a new ice machine which makes ice
for the entire building: a new store room with

1 876—1:\—1 926
February in Telephone History

On Lincoln’s birthday. February 12, 1877,
the first newspaper report was transmitted by
telephone. This was from Henry Batchelder,
who called from Salem, Massachusetls, to the
Boston Globe.

The telephone said, “California, Here 1
Come™ on February 17, 1878. On that day
the first telephone exchange in the state was
established at San Francisco.

The first telephone exchange in Denver was
opened on Monday. February 24, 1879, and
is belicved to have been the third onc in the
world. telephone by myself and the many palrens

In Appreciation
Ault, Colo. Jan, V1. 1926
Mr. HL 1L Croll, Manager.
Greeley, Coloradao.
Dear Mr. Croll: [ wish to congratulate you
on your agent, Mrs, Addie W, Wilson. and
her able

stants at this station,

During the past two weeks with almoest ne
roads and continual storms the problem of
transportation to and from a consolidated

school has necessitated a continual use of the

The Boston-Washington underground tele-
phone line was opened for traffic on February
26. 1914.

Forty-one years ago, on February 28, 1885,
the American Telephone and Telegraph Com-
pany was incorporated in New York City for
development of long distance telephony.

of the school district. | can truthfully =ay
that [ have had the best service ever during
thix time and it has been very cheerfully given.
Very truly yours,
R. R. CRIE,
Superintendent Consolidated Schools.

Scene on the Perrine Peach ranch, on the Snake River, near Shoshone Falls, Idaho. This is one
of Idaho's heaviest-bearing orchards
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Santa and

Herbert C. Quick

December, 1925, brought another Christmas
jubilee to Trinidad. Colorado, and the child-
ren of Mother Bell here were filled to over-
flowing with the Christmas spirit and ecame
forth in what proved to be a successful deter-
mination to outdo all previeus affairs that are
customary with the Complatra Club at
sedson.

this

The evening of the 21st was chosen as the
most likely date from a Traffic viewpoint and
invitations  were extended to all other ex-
changes in the group, though they regret-
fully deelined.

Each member of the club drew the name
of some other member for whom she or he
wits to buy a present. the price of which was
not to exceed fifteen cents.  Each member
was also allowed the privilege of bringing one
friecnd, for whom they should alse bring a
gif1.

Our charge
normally a flock of iron and copper circuits

worthy  president, having  in
which carry eonversations 1o subseribers owt of
town, was chosen to procure a tree and was
instructed to get a “hig” anc.
wax  appointed 1o

A committee
arrange for a Christmas
party and was given full sway and a key to
the club funds. and right here | want 1o
say that much eredit is due this commiltee
for the able manner in which the party was
arranged and those arrangements carried out
to the smallest detail.

When the tree arrived it was indeed a “hig”
one, in fact the whole affair seemed to have
taken on the proportions of a three-ring-circus
and the committee was obliged to abandon the
plan for having the party in the commercial
offlice, so the gymnasium of the Christian
church was obtained.

At last the eventful night arrived and the
“Old Gang™ congregated at the office armed
with noise makers a-plenty which were manip-
ulated freely as we marched through the
snow the remaining three blocks from the
office to the church where a happy crowd
greeted us and a toy halloon was pinned on
the shoulder of each, along with a tiny bow
of red or green ribhon which wus to desig-
nate us later as a “Red” or a “Green™ in the
hotly contested games that hrought out the
merriest of merriment from all quarters.

Late in the evening Old Santa Claus™ sleigh
bells were heard at the door, and after several
shouted commands to his reindeer. Old Santa
himself appeared in the person ol Mr. John
M. Lewis. One would scarcely helieve that the
pack he carried could surround so many
presents and e're long locomotives were run-
ning races with high-powered cars across the
floor of the gym. There were dolls for the
boys and more masculine toys for the girls
and the children, too, shared well. The most

Complatra

elaborate present was that from the Company
to the Traffic Department for their rest room
—a brand splinter-fired new Orthophonic Vie-
trola.

After Old Santa had necarly lost his trous-
ers and blundered terribly over the names on
the packages, he made his exit and the re-
freshments were brought on and bags of candy
and nuts were distributed.

Everyone on deck the next morning agreed
that the party was a success and all attested
to having a good time.

1876—&—1926
Still Stepping Up

It is a pleasure to watch the onward and
upward march of the telephone man, no mat-
ter where he may be. In 1912, C. S. Copps
entered the employ of The Mountain States
Company as a storekeeper at Boulder, Colo-
rado. In four years he was made district
traffic chief at Boulder, and in February,
1921, was transferred to the Northwestern
Bell Company at Grand Island, Nebr., as dis-
trict traffic chief. Recently he was made Ne-
braska divizion supervisor.

1876——@—1926

Sclling By Telephone

A salesman for a well known concern re-
cently arranged in Fitchburg, Mass,, to carry
on a sales campaign by long distance tele-
phone with 500 prespeets. Arrangements were
made with the chiel operator 1o handle the
series of calls, and during a period of four
days. 181 calls were completed out of a total
of 500. The salesman was successful in mak-
ing sales to the value of about 83,000, at a
cost of only 885 for telephone service.

1876—&—-1926

Manager Coy, at Laurel, Montana, says this

is a picture of Linemen Kurtz and Baggio,

starting up Bridger Canyonr, on toll patrol. He

doesn’t state how far they got with the load,

but—uwell, they are telephone men, and we
know they got there
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Recent Instances of

Regulation

By Milion Smith, General Counsel

Board-to-board method of determining basis
for toll rates approved.

In re Marathon City Telephone Company,
the Wisconsin Commission on an application
by a Telephone Company for an increase of
rural rates, held that the principle of the
“other line™ charge is wrong because it tends
to shift a part of the cost of rendering local
service, which is properly chargeable to local
subscribers, to users of toll service and to dis-
tant exchanges and hecause of the difficulty
such a charge presents in the administration of
toll subscribers. The Commission also held
that the proper basis upon which to make toll
rates included only such costs as pertain to
the transmission of messages from toll board
to toll board and that it was impracticable to
include in the toll charges any item of ex-
pense connected with the transmission of toll
messages over local exchange lines.

Poles and wires of Telephone Company held
to be real property for purpose of taxation.

In a recent case entitled City of Bay St
Louis v. Cumberland Telephone and Tele-
gruph  Company. the Mississippi Supreme
Court held that poles, wires, arms, guy poles
and stays of a telephone and telegraph com-
pany constituting its pole line, are subject to
special assessment for special bencfits. being
fixtures attached permanently to real estate
and embraced in such improvement district
and bencfited thereby. Along the same line
is a decision by the Supreme Court of South
Carolina entitled Paris Mountain Water Com-
pany v. Woodside. in which it was held that
a water company’s pipe line, including rights
of way and other casements, are real property
for the purpose of taxation.

Utility not bound to give service outside its
charter limits.

In Grant U. Clawson et al. v. Johnstown
Water Company. which was a complaint that
the water company furnished inadequate serv-
ice in that it had refused to extend service to a
village near its principal place of business,
it appears that the Johnstown Water Company
had been chartered for the purpose of supply-
ing certain territory which did not include the
village of Park Hill. The Commission held
that it had no power to order a water com-
pany to extend its service beyond the limits
of its charter territory. although the right to
object to the company rendering service out-
side its charter limits lics exclusively in the
state and that a water company is not bound
to furnish service to a village beyond its
charter limits because it renders some serve
ice outside those limits as an incident to its
main purpose of supplying water to a mu-
nicipality.
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By Belf W2 peer

Dear Bell V. Deer—Thanks awfully for the
informatien last month. You made it clear
as mud.

WryosMiNG BacHELOR.

This from Helena: “Found—One rabbit

foot. Adjustable Bill Reinemen may have
same by paying for this ad.™
A. R. Grosheider says the snow wouldn’t

interfere with golf so much if it weren’t
white. Use a black ball. Grus.

Recently. a certain young man in the Chey-
enne exchange was telling of his trip in the
East and went on 10 relate how he purchased
a gift. supposedly for hi: brother’s wife. but
in telling about it he =aid he hought
present for his wife’s brother.
wondering which is correct.

said
Now we are

B. V. D.—Some vears agn. I happened 10
be in town doing some construction work.
Before starting on the wourk, it was necessary
to check the material in the store room. 1
won't say who was pushing the pencil. but he
was kept pretty busy jotting down the ma-
terial as it was hollered 10 him.

We dug every comer out and found a full
bottle of Scotch. Everything stopped for a
few minutes to meet the newcomer and then
we proceeded with the inventory.

The pencil-pusher jotied down “one bottle
of Scotch, partly full and one pair of re-
volving carrying hooks.™ The man with the
pencil can read this but he cannot deny it
because I happen to have the pencil for evi-
dence and here’s haping he reads it.

Orp TiMER.

Just where this man hails from is not known
Lut he iz a subscriber who took his com-
plaint to the manager of one of the larger
evxchanges.  The following conversation en-
sued:

“Mishter Manger. mine telfune him
get zentral vounce in a vile,
vrator ish goan to zleep.”

The manager inguired of the patron if he
had a few minutes to spare and uafter an in-
spection of the operating room the subscribur
corrected his first impression by saying:

“Mine God: Dina. vherators dont zleep, do
they not? 1 neffer say dot ting again. [ sure
tell my peaple to he more hedder to de ober-
ators. 1 tank you ovel much.”

dont

I dink de ob-

Beulah Black and Cyv Meyn were seen
thumbing the pages of a late fashiun book
the other day. lncking

for a new dress for

~\\‘°‘
x \/ H’é
RO ( "% = \

“Hartie. the Hello Girl.” From what could
be overheard it behooves owners of penwipers
10 watch out for purloiners,
are popular this season.

Short circulurs

Come ye Charleston dancers and show your
stull for you will have to go some now to
beat C. L. Titus, Wyoming manager, for he
just cant be outstepped. It happens to he
one of his daily dozen and helps to maintain
his schoolboy figure.

A L

manager, of

On a recent visit to Salt Lake City.
Clark. general
Denver. was asked the reason for his visit
to Salt Lake. He replied. “I'vee come to tell
the state directory manager all [ know about

direetory  sales

the dircctory business.”

The immediate respunse from the
tioner was, “You long. will
you,”

ques-

won't be here

A. W. Bacrresen of the general traffic de-
partment knows a nut when he sees one, and
the other day he found the
tion of the creature
it:

“The Nui!
The guy who doesn’t use

following defini
and wonders whao wrote

it a mutr.

You will not get far if you never have ~hown

There's anything north of your clavicle hone:

Theres many a bird who has fallen down flat

Who thought that his head was for parking
his hat.

And never would use it for anything mnore;

Then wonders why luck doesn't knock at his
(lmlr:

There’s millions of dubs whe've
thing hut

used every-
The Nut!™

Luella Littie thinks that il opportunity
knocked as loud as some people’s Fords a lat
of us could quit work.

“They 1ell me Simpson had quite a scrap
with his wife last night.”

“What was wrong with him?™

“l didn’t hear.”

“Liquor, do you suppose?”

“No, she licked him."—Relay.

GROTTIE— THe HeLo GiRe

Oy NlEYN.

&

BIZNESS 1!

MY, MY, WHRT A

MY DOY IKEY 1S
DROPPING ALL MY
MONEYS IN

N THE
TELEPHONE,

HE THINKS
IT'S A

BANK.
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New Mexico-El Paso State Auditor

A.A. HEDBERG
Utah State Auditor

R.E. PILLOUD
Wyoming State Auditor

Operating Department
H. E. McAFEE, Vice-President

Traffic Department

F.P. OGDEN
General Traffic Manager

E.L. KEWLEY
General Traffic Supervisor

R. J. BEVERIDGE
Gencral Toll Supervisor

B. F. FISHER
Equipment Traffic Enginecer

D.H. TABER
Toll Line Traffic Engineer

W.C. FALLON

Arizona Traffic Superintendent

WALDO COCKRELL
Co’orado Traffic Superintendent

R. G. SPORE
1daho Traffic Superintendent

J. F. LEONARD
Montana Traffic Superintendent

M. E. BATES
New Mexico-El Paso Traffic
Superintendent

L. O. BINGHAM
Utah Traffic Superintendent

L.J. MEYER
Wyoming Traffic Superintendent

Engineering Department

G. E. McCARN
Chief Engincer

C. A. CRAPO

Enginecer oE_Equipment and

Buildings

MURRAY MacNEILL
Outside Plant Engincer

A. S. PETERS
Valuation Engincer

FRED WOLF
Engineer of Estimates

MILTON SMITH
Vice-President and
Genceral Counsel

GEORGE SPALDING
Tax Commissioner

J. F. GREENAWALT
Publicity Manager

R.B. BONNEY
Educational Director

Publicity Department

J. F. GREENAWALT
Publicity Manager

J. E. MOORHEAD
istant Publicity M

A

A. U. MAYFIELD
Editor “The Monitor”

Plant Department

N. O. PIERCE
General Plant Manager

R.E.SYLER
Supervisor of Lang Lines

R. L. HORR
Supervisor of Methods and Results

F.C. DAVIS
General Plant Supervisor

E. J. ANDERSON
Arizona Plant Superintendent

A.W. YOUNG
Colorado Plant Superintendent

C. A. SNYDER
1daho Plant superintendent

O. R. NEWMAN

M Plant Superi

J.A.KELLY
New Mexico-El Paso Plant
Superintendent

. C. PRATT
Utah Plant Superintendent
C.C. HARMON
Wyoming Plant Superintendent

EMPLOYEE'S BENEFIT FUND COMMITTEE

J. E. MACDONALD, Chairman
H. E. McAFEE
F. P. OGDEN
N. O. PIERCE

RODERICK REID
H. T. VAILLE, Secretary

DR. C. B. LYMAN, Medical Director
DR. N. A. THOMPSON, Associate Medical Director
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Building for America’s growth

their houses of rough hewn logs or
of stone or adobe lifted from the
earth. Settlements grew to towns,
towns to cities. Small stores and shops
were built, and these in turn were torn
down to make room for higger ones.
Roads, bridges and railways were con-
structed. Factories and skyscrapers were
erected. And so, swiftly, the America
of today appeared, still growing.
In the midst of the development came
the telephone. No one can tell how

THE early builders of America made

much of the marvelous later growth is
due to it-—how much it has helped the
cities, farms and industries to build. We
do know that the telephone became a
part of the whole of American life and
that it not only grew with the country,
but contributed to the country’s growth.

Communication by telephone has now
become so important that every Amer-
ican activity not only places depend-
ence upon the telephone service of to-
day, but demands even greater service
for the growth of tomorrow.

Bell System

One Policy - One System
Universal Service

And All Directed Toward

Better Service




